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1. INTRODUCTION (ɺɺɽɼɽʅʀɽ) 

1.1 MANUAL APPLICATION (ʆ ɼɸʅʅʆʄ ʈʋʂʆɺʆɼʉʊɺɽ) 

ɺ ʜʘʥʥʦʤ ʜʦʢʫʤʝʥʪʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʧʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʠ ʠʥʬʦʨʤʘʮʠʷ ʦ ʧʦʨʷʜʢʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʥʦʛʦʯʠʩʣʝʥʥʳʭ ʬʫʥʢʮʠʡ, ʜʦʩʪʫʧʥʳʭ ʚ ʧʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʩʠʩʪʝʤʳ 

iPECS-MG. 

 

1.1.1 Organization (ʉʪʨʫʢʪʫʨʘ ʜʦʢʫʤʝʥʪʘ) 

ʌʫʥʢʮʠʠ ʨʘʟʜʝʣʝʥʳ ʧʦ ʘʣʬʘʚʠʪʫ ʥʘ ʚʦʩʝʤʴ ʦʩʥʦʚʥʳʭ ʛʨʫʧʧ: 

¶ ʈʘʟʜʝʣ 2 ï ʅʦʤʝʨ ISDN 

¶ ʈʘʟʜʝʣ 3 ï ʌʫʥʢʮʠʠ ʩʠʩʪʝʤʳ 

¶ ʈʘʟʜʝʣ 4 ï ʌʫʥʢʮʠʠ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ 

¶ ʈʘʟʜʝʣ 5 ï ʌʫʥʢʮʠʠ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ 

¶ ʈʘʟʜʝʣ 6 ï ʌʫʥʢʮʠʠ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ 

¶ ʈʘʟʜʝʣ 7 ï ʌʫʥʢʮʠʠ ʦʧʝʨʘʪʦʨʦʚ 

¶ ʈʘʟʜʝʣ 8 ï ʌʫʥʢʮʠʠ ʘʥʘʣʦʛʦʚʦʛʦ ʦʜʥʦʣʠʥʝʡʥʦʛʦ ʪʝʣʝʬʦʥʘ 

¶ ʈʘʟʜʝʣ 9 ï ʌʫʥʢʮʠʠ SIP ʪʝʣʝʬʦʥʘ 

 

1.1.2 Feature Information (ʆʧʠʩʳʚʘʝʤʳʝ ʬʫʥʢʮʠʠ) 

ɺ ʢʘʞʜʦʤ ʨʘʟʜʝʣʝ ʧʨʠʚʝʜʝʥ ʘʣʬʘʚʠʪʥʳʡ ʩʧʠʩʦʢ ʬʫʥʢʮʠʡ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʦʨʷʜʢʝ 

ʠʩʧʦʣʟɹʦʚʘʥʠʷ ʢʘʞʜʦʡ ʬʫʥʢʮʠʠ. ʉʪʨʫʢʪʫʨʥʦ ʜʦʢʫʤʝʥʪ ʜʣʷ ʢʘʞʜʦʡ ʦʧʠʩʳʚʘʝʤʦʡ ʬʫʥʢʮʠʠ 

ʨʘʟʜʝʣʝʥ ʥʘ 6 ʩʣʝʜʫʶʱʠʭ ʯʘʩʪʝʡ: 

¶ ʆʧʠʩʘʥʠʝ: ʨʘʟʲʷʩʥʷʝʪʩʷ ʩʫʱʥʦʩʪʴ ʬʫʥʢʮʠʠ. 

¶ ʀʩʧʦʣʴʟʦʚʘʥʠʝ: ʧʨʠʚʦʜʠʪʩʷ ʧʦʜʨʦʙʥʘʷ ʧʦʰʘʛʦʚʘʷ ʠʥʩʪʨʫʢʮʠʷ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ 

ʬʫʥʢʮʠʠ ʥʘ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ ʠ ʘʥʘʣʦʛʦʚʳʭ ʦʜʥʦʣʠʥʝʡʥʳʭ ʪʝʣʝʬʦʥʘʭ (SLT). 

¶ ʋʩʣʦʚʠ:̫ ʨʘʟʲʷʩʥʷʶʪʩʷ ʠʟʚʝʩʪʥʳʝ ʚʟʘʠʤʦʩʚʷʟʠ ʩ ʜʨʫʛʠʤʠ ʬʫʥʢʮʠʷʤʠ ʠ 

ʧʨʠʚʝʜʝʥʳ ʩʚʷʟʘʥʥʳʝ ʩ ʵʪʠʤ ʦʛʨʘʥʠʯʝʥʠʷ. 

¶ ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ: ʧʝʨʝʯʠʩʣʷʶʪʩʷ ʟʘʧʠʩʠ ʙʘʟʳ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʧʦʪʨʝʙʦʚʘʪʴʩʷ ʜʣʷ ʥʘʜʣʝʞʘʱʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ. 

¶ ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ: ʧʝʨʝʯʠʩʣʷʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʪʝʤʘʪʠʯʝʩʢʘʷ 

ʠʥʬʦʨʤʘʮʠʷ, ʧʦʣʝʟʥʘʷ ʚ ʧʦʥʠʤʘʥʠʠ ʨʘʙʦʪʳ ʬʫʥʢʮʠʠ. 

¶ ʆʙʦʨʫʜʦʚʘʥʠʝ: ʧʝʨʝʯʠʩʣʷʝʪʩʷ ʦʙʦʨʫʜʦʚʘʥʠʝ, ʥʝʦʙʭʦʜʠʤʦʝ ʜʣʷ ʧʨʘʚʠʣʴʥʦʡ 

ʨʘʙʦʪʳ ʬʫʥʢʮʠʠ. 
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1.2 SYSTEM CAPACITIES (ʇʆʂɸɿɸʊɽʃʀ ɽʄʂʆʉʊʀ ʉʀʉʊɽʄʓ) 

ʉʝʨʠʷ ʩʠʩʪʝʤ iPECS ʜʦʩʪʫʧʥʘ ʚ ʥʝʩʢʦʣʴʢʠʭ ʢʦʥʬʠʛʫʨʘʮʠʷʭ, ʧʨʠʚʝʜʝʥʥʳʭ ʚ ʊʘʙʣʠʮʘ 1.1.2-1. 

ɼʠʘʧʘʟʦʥ ʝʤʢʦʩʪʝʡ ʧʦ ʦʙʱʝʤʫ ʯʠʩʣʫ ʩʠʩʪʝʤʥʳʭ ʧʦʨʪʦʚ ʥʘʯʠʥʘʝʪʩʷ ʩ 50 ʧʦʨʪʦʚ ʚ ʩʠʩʪʝʤʝ 

iPECS-MG 100 ʠ ʜʦ 400 ʧʦʨʪʦʚ ʚ ʩʠʩʪʝʤʝ iPECS-MG 300. 

 

ʊʘʙʣʠʮʘ 1.1.2-1 ʇʦʢʘʟʘʪʝʣʠ ʝʤʢʦʩʪʠ ʩʠʩʪʝʤʳ 

ʇʘʨʘʤʝʪʨ iPECS-MG 100 iPECS-MG 300 

ʂʦʣʠʯʝʩʪʚʦ ʩʠʩʪʝʤʥʳʭ ʙʣʦʢʦʚ 2 3 

ʂʦʣʠʯʝʩʪʚʦ ʩʣʦʪʦʚ ʚ ʦʜʥʦʤ 

ʩʠʩʪʝʤʥʦʤ ʙʣʦʢʝ 

6 
6 

ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʨʪʦʚ 

(ʊʝʨʤʠʥʘʣʳ + ʉʃ) 
200  

414 (ɽʩʣʠ ʥʝ ʚʢʣʶʯʘʶʪʩʷ IP-

ʪʝʣʝʬʦʥʳ/DECT) 

564 (ɽʩʣʠ ʥʝ ʚʢʣʶʯʘʶʪʩʷ IP-

ʪʝʣʝʬʦʥʳ/DECT) 

ʂʦʣʠʯʝʩʪʚʦ ʧʦʨʪʦʚ ʪʝʨʤʠʥʘʣʦʚ 120 324 

ʂʦʣʠʯʝʩʪʚʦ ʪʝʨʤʠʥʘʣʦʚ 180(ɺʥʝʰʥʠʭ 120 + DN 60) 648(324 x 2) 

ʂʦʣʠʯʝʩʪʚʦ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ 80 240 

ʂʦʣʠʯʝʩʪʚʦ ʪʝʥʘʥʪʥʳʭ ʛʨʫʧʧ 5 9 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 

ʊʝʨʤʠʥʘʣ: 8 ʮʠʬʨ ʊʝʨʤʠʥʘʣ: 8 ʮʠʬʨ 

ʌʫʥʢʮʠʷ:  8 ʮʠʬʨ ʌʫʥʢʮʠʷ:  8 ʮʠʬʨ 

ʉʃ:  8 ʮʠʬʨ ʉʃ:  8 ʮʠʬʨ 

ʆʧʝʨʘʪʦʳ 5/(ʥʘ ʪʝʥʘʥʪʥʫʶ ʛʨʫʧʧʫ) 5/(ʥʘ ʪʝʥʘʥʪʥʫʶ ʛʨʫʧʧʫ) 

ʂʦʥʩʦʣʴ DSS/BLF 5 5 

ʋʯʘʩʪʥʠʢʠ ʢʦʥʬʝʨʝʥʮʠʠ 13 ʫʯʘʩʪʥʠʢʦʚ 13 ʫʯʘʩʪʥʠʢʦʚ 

ɿʦʥʳ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ 15 30 

ʉʠʩʪʝʤʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ 
1000 2000 

 (32 ʮʠʬʨʳ)  (32 ʮʠʬʨʳ) 

ʇʝʨʩʦʥʘʣʴʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ 50 (32 ʮʠʬʨʳ) 50 (32 ʮʠʬʨʳ) 

ɾʫʨʥʘʣ ʚʳʟʦʚʦʚ 

(ʀʩʭʦʜʷʱʠʝ/ɺʭʦʜʷʱʠʝ/ʇʨʦʧʫʱʝʥʥʳʝ 

ʚʳʟʦʚʳ) 

100 (32 ʮʠʬʨʳ) 

(ʅʝ ʟʘʱʠʱʝʥʦ) 

100 (32 ʮʠʬʨʳ) 

(ʅʝ ʟʘʱʠʱʝʥʦ) 

ʇʦʚʪʦʨ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ 

ʥʦʤʝʨʘ (SNR) 
1 (32 ʮʠʬʨʳ) 1 (32 ʮʠʬʨʳ) 

ʂʦʣʠʯʝʩʪʚʦ ʟʘʧʠʩʝʡ ʜʝʪʘʣʠʟʘʮʠʠ 

ʚʳʟʦʚʦʚ (SMDR) 
5000 5000 

ʂʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

ʄʘʢʩʠʤʘʣʴʥʦ 12 ʮʠʬʨ 

180: ʊʝʨʤʠʥʘʣʦʚ 

ʄʘʢʩʠʤʘʣʴʥʦ 12 ʮʠʬʨ 

648: ʊʝʨʤʠʥʘʣʦʚ 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ ʉʃ 24 72 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ 20 (50 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 50 (50 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ 20 (100 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 50 (100 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 
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ʇʘʨʘʤʝʪʨ iPECS-MG 100 iPECS-MG 300 

ʂʦʣʠʯʝʩʪʚʦ ʢʦʤʘʥʜʥʳʭ ʛʨʫʧʧ 
10 (12 ʯʣʝʥʦʚ + 1 ʠʥʠʮʠʘʪʦʨ ʥʘ 

ʛʨʫʧʧʫ) 

10 (12 ʯʣʝʥʦʚ + 1 ʠʥʠʮʠʘʪʦʨ ʥʘ 

ʛʨʫʧʧʫ) 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ 10 (10 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 10 (10 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ ʦʧʦʚʝʱʝʥʠʷ 15 (50 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 30 (50 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ PTT 10 (50 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 10 (50 ʯʣʝʥʦʚ ʥʘ ʛʨʫʧʧʫ) 

ʂʦʣʠʯʝʩʪʚʦ ʢʦʥʬʝʨʝʥʮʠʡ 9 9 

ʂʦʣʠʯʝʩʪʚʦ ʘʛʝʥʪʦʚ Hot Desk 60 324 

ʀʤʷ ʘʙʦʥʝʥʪʘ 16 ʩʠʤʚʦʣʦʚ 16 ʩʠʤʚʦʣʦʚ 

ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ 

ʂʣʘʩʩʳ ʩʝʨʚʠʩʘ: 16 ʂʣʘʩʩʳ ʩʝʨʚʠʩʘ: 16 

ʂʦʣʠʯʝʩʪʚʦ ʧʨʘʚʠʣ 

ʈʘʟʨʝʰʝʥʠʝ/ɿʘʧʨʝʪ Entry ʥʘ ʢʣʘʩʩ 

ʩʝʨʚʠʩʘ: 100 

ʂʦʣʠʯʝʩʪʚʦ ʧʨʘʚʠʣ 

ʈʘʟʨʝʰʝʥʠʝ/ɿʘʧʨʝʪ Entry ʥʘ 

ʢʣʘʩʩ ʩʝʨʚʠʩʘ: 100 

ʄʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʮʠʬʨ ʚ 

ʥʘʙʦʨʝ: 16 

ʄʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʮʠʬʨ 

ʚ ʥʘʙʦʨʝ: 16 

ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʮʠʬʨ 

ʂʦʣʠʯʝʩʪʚʦ ʪʘʙʣʠʮ: 9 ʂʦʣʠʯʝʩʪʚʦ ʪʘʙʣʠʮ: 9 

ʂʦʣʠʯʝʩʪʚʦ ʮʠʬʨ: 16 ʂʦʣʠʯʝʩʪʚʦ ʮʠʬʨ: 16 

300 ʥʘ 1 ʪʘʙʣʠʮʫ 300 ʥʘ 1 ʪʘʙʣʠʮʫ 
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2. DIRECTORY NUMBER 
DN-ʥʦʤʝʨ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ ʜʣʷ ʚʥʫʪʨʝʥʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ. 

ʕʪʦʪ ʥʦʤʝʨ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʣʠʙʦ ʪʦʣʴʢʦ ʦʜʥʠʤ ʘʙʦʥʝʥʪʦʤ ʩʠʩʪʝʤʳ, ʣʠʙʦ ʝʛʦ ʤʦʛʫʪ 

ʩʦʚʤʝʩʪʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʝʩʢʦʣʴʢʦ ʘʙʦʥʝʥʪʦʚ. 

ʆʩʥʦʚʥʘʷ ʠʜʝʷ ʬʫʥʢʮʠʠ DN-ʥʦʤʝʨʘ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦʙʳ ʥʝ ʪʦʣʴʢʦ ʥʘʟʥʘʯʘʪʴ ʥʝʢʠʡ 

ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ ʬʠʟʠʯʝʩʢʦʤʫ ʘʙʦʥʝʥʪʫ, ʥʦ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʦʚʤʝʩʪʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʜʥʦʛʦ ʣʦʛʠʯʝʩʢʦʛʦ ʥʦʤʝʨʘ ʥʝʩʢʦʣʴʢʠʤʠ ʬʠʟʠʯʝʩʢʠʤʠ 

ʘʙʦʥʝʥʪʘʤʠ. 

 

ɽʩʣʠ ʦʜʥʦʤʫ DN-ʥʦʤʝʨʫ ʩʦʧʦʩʪʘʚʣʝʥʦ ʥʝʢʦʪʦʨʦʝ ʤʥʦʞʝʩʪʚʦ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ 

ʪʝʨʤʠʥʘʣʦʚ ʠʣʠ ʘʥʘʣʦʛʦʚʳʭ ʪʝʣʝʬʦʥʦʚ, ʚʩʝ ʵʪʠ ʬʠʟʠʯʝʩʢʠʝ ʘʙʦʥʝʥʪʳ ʚʦʩʧʨʠʥʠʤʘʶʪʩʷ 

ʩʠʩʪʝʤʦʡ ʢʘʢ ʦʜʥʦ ʣʦʛʠʯʝʩʢʦʝ ʫʩʪʨʦʡʩʪʚʦ, ʢʘʢ ʝʩʣʠ ʙʳ ʥʝʩʢʦʣʴʢʦ ʘʥʘʣʦʛʦʚʳʭ ʪʝʣʝʬʦʥʦʚ 

ʙʳʣʠ ʧʦʜʢʣʙʶʯʝʥʳ ʢ ʦʜʥʦʡ ʬʠʟʠʯʝʩʢʦʡ ʣʠʥʠʠ. 

 

ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʦʜʠʥ ʬʠʟʠʯʝʩʢʠʡ ʪʝʣʝʬʦʥʥʳʡ ʘʧʧʘʨʘʪ ʤʦʞʝʪ ʠʤʝʪʴ ʥʝʩʢʦʣʴʢʦ DN-

ʥʦʤʝʨʦʚ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʝʤʫ ʧʨʠʥʠʤʘʪʴ ʚʭʦʜʷʱʠʝ ʠ ʦʩʫʱʝʩʪʚʣʷʪʴ ʠʩʭʦʜʷʱʠʝ ʚʳʟʦʚʳ. 

 

2.1 TERMS (ʆʇʈɽɼɽʃɽʅʀʗ) 
 
ʊʀʇʓ DN-ʅʆʄɽʈʆɺ 

¶ SADN-NORMAL: ɽʜʠʥʠʯʥʳʡ DN-ʥʦʤʝʨ (Single-Assign Directory Number, SADN), 

ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʦʜʥʠʤ ʬʠʟʠʯʝʩʢʠʤ ʘʙʦʥʝʥʪʦʤ. 

¶ SADN-HOTDESK: ɽʜʠʥʠʯʥʳʡ DN-ʥʦʤʝʨ (Single-Assign Directory Number, SADN) 

ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʩʣʫʞʙʝ Hot Desk (ʧʦʜʜʝʨʞʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ). 

¶ MADN: ʄʥʦʞʝʩʪʚʝʥʥʳʡ DN-ʥʦʤʝʨ (Multi-Assign Directory Number, 

MADN), ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʦʜʥʠʤ ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ ʘʙʦʥʝʥʪʘʤʠ. 
 
ʂɸʊɽɻʆʈʀʀ DN-ʅʆʄɽʈʆɺ 

¶ My-DN (M-DN): ʂʘʞʜʳʡ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ, ʧʦ ʢʨʘʡʥʝʡ ʤʝʨʝ, ʦʜʠʥ 

ʫʥʠʢʘʣʴʥʳʡ ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʦʤ 

(ʤʠʥʠʤʘʣʴʥʦʝ ʪʨʝʙʦʚʘʥʠʝ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘʟʥʘʯʘʝʤʦʝ ʧʨʠ ʢʦʥʬʠʛʫʨʠʨʦʚʘʥʠʠ 

ʧʣʘʪʳ ʧʨʦʮʝʩʩʦʨʘ). ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʵʪʦ ʥʝ ʧʦʟʚʦʣʷʝʪ ʧʨʠʥʠʤʘʪʴ ʚʭʦʜʷʱʠʝ ʠ 

ʦʩʫʱʝʩʪʚʣʷʪʴ ʠʩʭʦʜʷʱʠʝ ʚʳʟʦʚʳ. 

¶ Sub-DN (S-DN): ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʠ ʜʨʫʛʠʝ ʥʦʤʝʨʘ, ʢʨʦʤʝ ʥʦʤʝʨʘ M-DN. ɺʩʝ 

ʥʦʤʝʨʘ, ʢʨʦʤʝ M-DN, ʥʘʟʳʚʘʶʪʩʷ S-DN. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: S-DN-ʥʦʤʝʨ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩʦʚʤʝʩʪʥʦ ʥʝʩʢʦʣʴʢʠʤʠ 

ʘʙʦʥʝʥʪʘʤʠ, ʝʩʣʠ ʵʪʦ ʥʦʤʝʨ ʪʠʧʘ MADN. 

 
ʇɽʈɺʀʏʅʓʁ DN-ʅʆʄɽʈ 

¶ ɽʩʣʠ ʥʝʩʢʦʣʴʢʦ ʥʦʤʝʨʦʚ ʠʩʧʦʣʴʟʫʶʪʩʷ ʥʝʢʠʤ ʘʙʦʥʝʥʪʦʤ, ʦʜʥʦʤʫ ʠʟ DN-ʥʦʤʝʨʦʚ 

ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʧʨʠʦʨʠʪʝʪ, ʯʝʤ ʦʩʪʘʣʴʥʳʤ ʥʦʤʝʨʘʤ. ʂʦʛʜʘ 

ʩʫʱʝʩʪʚʫʝʪ ʪʦʣʴʢʦ ʦʜʠʥ ʥʦʤʝʨ, ʦʥ ʩʪʘʥʦʚʠʪʩʷ ʥʦʤʝʨʦʤ P-DN (ʇʝʨʚʠʯʥʳʡ DN, 

Primary DN), ʢʦʪʦʨʳʡ ʠ ʧʨʠ ʩʦʚʝʨʰʝʥʠʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 
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ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʠ ʦʪʚʝʯʘʪʴ ʧʝʨʚʳʤ, ʝʩʣʠ ʧʦʩʪʫʧʘʝʪ ʥʝʩʢʦʣʴʢʦ ʚʭʦʜʷʱʠʭ 

ʚʳʟʦʚʦʚ, ʘ ʪʘʢʞʝ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʩʪʦʷʥʠʡ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, 

ʧʨʠ ʧʝʨʝʚʦʜʝ ʚʳʟʦʚʘ, ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʡ ʦʙ ʦʪʩʫʪʩʪʚʠʠ ʠ ʧʨʦʯʝʝ, ʯʪʦ 

ʤʦʞʝʪ ʙʳʪʴ ʥʝʟʘʚʠʩʠʤʦ ʫʩʪʘʥʚʦʣʝʥʦ ʜʣʷ ʢʘʞʜʦʛʦ DN-ʥʦʤʝʨʘ. 
 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

System Data 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ, ʅʦʤʝʨ ʘʙʦʥʝʥʪʘ(PGM 112) 

 

Station Data 1. ʊʠʧ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 130 ï Index1) 

2. ʅʦʤʝʨ MADN (PGM 130 ïʇʂ2) 

                                          3. ʂʥʦʧʢʘ ʧʝʨʚʠʯʥʦʛʦ ʥʦʤʝʨʘ (PGM123-ʇʂ1) 

 

2.2 BASIC FEATURES (ʆʉʅʆɺʅʓɽ ʌʋʅʂʎʀʀ) 

ɼʣ ̫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʩʥʦʚʥʳʭ ʬʫʥʢʮʠʡ DN-ʥʦʤʝʨʦʚ, ʪ.ʝ. ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʚʭʦʜʷʱʠʭ ʠ 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, DN-ʥʦʤʝʨ ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʚʝʜʝʥ ʥʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ 

ʢʥʦʧʢʫ, ʢʨʦʤʝ ʪʝʭ ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʥʘʣʦʛʦʚʳʡ ʪʝʣʝʬʦʥ (ʢʦʪʦʨʳʡ ʥʝ ʠʤʝʝʪ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ). ʆʜʠʥ DN-ʥʦʤʝʨ ʭʨʘʥʠʪʩʷ ʜʣʷ ʢʘʞʜʦʛʦ ʘʙʦʥʝʥʪʘ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʠ 

ʵʪʦ ʥʦʤʝʨ MADN. ʂʦʛʜʘ ʥʝ ʥʘʟʥʘʯʝʥʦ ʥʠ ʦʜʥʦʡ ʢʥʦʧʢʠ ʜʣʷ DN-ʥʦʤʝʨʘ, ʥʝʚʦʟʤʦʞʥʦ ʥʠ 

ʩʦʚʝʨʰʘʪʴ ʚʳʟʦʚ, ʥʠ ʧʨʠʥʠʤʘʪʴ ʚʳʟʦʚʳ ʦʪ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ. 

 

2.2.1 Making Calls (ʆʩʫʱʝʩʪʚʣʝʥʠʝ ʚʳʟʦʚʦʚ) 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʳʟʦʚʘ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʚʳʙʨʘʪʴ DN-ʥʦʤʝʨ ʣʠʙʦ ʥʘʞʘʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʠ ʧʦʜʥʷʪʴ ʪʨʫʙʢʫ, ʣʠʙʦ ʥʘʙʨʘʚ ʥʦʤʝʨ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ. 

 

ʅʦʤʝʨ P-DN ʟʘʥʠʤʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʝʩʣʠ ʢʥʦʧʢʘ DN ʥʝ ʥʘʞʘʪʘ ʚ ʷʚʥʦʤ ʚʠʜʝ ʧʨʠ ʥʘʙʦʨʝ 

ʥʦʤʝʨʘ ʩ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʦʡ ʠʣʠ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ. ʆʜʥʘʢʦ, ʝʩʣʠ ʧʝʨʚʠʯʥʳʡ ʥʦʤʝʨ P-DN ʚ 

ʵʪʦ ʚʨʝʤʷ ʦʢʘʞʝʪʩʷ ʟʘʥʷʪ (ʘ ʥʦʤʝʨ P-DN ʪʘʢʞʝ ʤʦʞʝʪ ʩʦʚʤʝʩʪʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʥʝʩʢʦʣʴʢʠʤʠ ʘʙʦʥʝʥʪʘʤʠ), ʙʫʜʝʪ ʚʳʙʨʘʥ ʧʝʨʚʳʡ ʩʚʦʙʦʜʥʳʡ DN-ʥʦʤʝʨ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʦʨʷʜʢʦʤ  ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʦʢ (ʩʥʘʯʘʣʘ ʥʦʤʝʨ, ʥʘʟʥʘʯʝʥʥʳʡ ʢʥʦʧʢʝ 1, ʟʘʪʝʤ 2 ʠ ʪ.ʜ.) 

 

ʂʘʢ ʪʦʣʴʢʦ DN-ʥʦʤʝʨ ʚʳʙʨʘʥ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ, ʥʦʤʝʨ ʪʝʥʘʥʪʥʦʡ 

ʛʨʫʧʧʳ, ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (CLI), ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ ʠ ʜʨʫʛʘʷ 

ʠʥʬʦʨʤʘʮʠʷ, ʦʪʥʦʩʷʱʘʷʩʷ ʢ ʜʘʥʥʦʤʫ DN-ʥʦʤʝʨʫ, ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʥʘ ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ. 

ʅʘʧʨʠʤʝʨ, ʝʩʣʠ DN-ʥʦʤʝʨ ʚʳʙʨʘʥ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʜʚʫʭ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʚʦʟʤʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʯʣʝʥʩʪʚʘ ʚ ʨʘʟʥʳʭ ʪʝʥʘʥʪʥʳʭ ʛʨʫʧʧʘʭ ʠʣʠ ʨʘʟʥʳʭ ʢʣʘʩʩʦʚ 

ʩʝʨʚʠʩʘ ʜʣʷ ʢʘʞʜʦʛʦ ʚʳʟʦʚʘ. 
 

2.2.2 Receiving Calls (ʇʨʠʝʤ ʚʳʟʦʚʦʚ) 

ʌʠʟʠʯʝʩʢʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ, ʦʪʦʙʨʘʞʘʝʤʳʝ 

ʥʘ ʢʥʦʧʢʘʭ DN, ʠʣʠ ʩ ʧʦʤʦʱʴʶ ʜʨʫʛʠʭ ʜʦʩʪʫʧʥʳʭ DN-ʥʦʤʝʨʦʚ, ʢʦʪʦʨʳʝ ʩʦʭʨʘʥʷʶʪʩʷ ʜʣʷ 

ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ ʜʘʞʝ ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ. ʆʜʥʘʢʦ, ʝʩʣʠ DN-ʥʦʤʝʨ ʫʞʝ ʠʩʧʦʣʴʟʫʝʪʩʷ, 

ʥʝʚʦʟʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʥʘ ʜʘʥʥʳʡ DN-ʥʦʤʝʨ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ʉʦʩʪʦʷʥʠʝ ʬʠʟʠʯʝʩʢʦʛʦ ʘʙʦʥʝʥʪʘ ʠ ʢʘʞʜʦʛʦ DN-ʥʦʤʝʨʘ 

ʫʧʨʘʚʣʷʶʪʩʷ ʥʝʟʘʚʠʩʠʤʦ ʜʨʫʛ ʦʪ ʜʨʫʛʘ. 
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ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʘʭʦʜʠʪʩʷ ʚ ʩʚʦʙʦʜʥʦʩ ʩʦʩʪʦʷʥʠʠ, ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʧʦʩʪʫʧʣʝʥʠʝ ʢ ʥʝʤʫ 

ʩʪʘʥʜʘʨʪʥʦʛʦ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ 

ʫʚʝʜʤʦʣʝʥʠʷ ʦ ʧʦʩʪʫʧʠʚʰʝʤ ʚʳʟʦʚʝ. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʣʠʙʦ ʦʪʚʝʪʠʪʴ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ, 

ʥʘʞʘʚ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ DN, ʣʠʙʦ ʧʨʦʜʦʣʞʠʪʴ ʨʘʟʛʦʚʦʨ ʩ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʦʡ, ʥʝ ʚʳʙʠʨʘʷ 

ʢʥʦʧʢʠ DN. ɽʩʣʠ ʦʜʥʦʚʨʝʤʝʥʥʦ ʠʤʝʝʪʩʷ ʥʝʩʢʦʣʴʢʦ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʧʦʜʥʷʪʠʝ ʪʨʫʙʢʠ 

ʧʦʟʚʦʣʷʝʪ ʘʙʦʥʝʥʪʫ ʟʘʥʷʪʴ ʥʦʤʝʨ P-DN, ʝʩʣʠ ʚʳʟʦʚ ʧʦʩʪʫʧʘʝʪ ʥʘ ʥʝʛʦ, ʠʣʠ ʟʘʥʷʪʴ ʧʝʨʚʳʡ 

ʚʳʟʳʚʘʝʤʳʡ ʥʦʤʝʨ DN ʚ ʧʦʨʷʜʢʝ ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʦʢ (ʩʥʘʯʘʣʘ ʥʦʤʝʨ, ʥʘʟʥʘʯʝʥʥʳʡ ʢʥʦʧʢʝ 1, 

ʟʘʪʝʤ 2 ʠ ʪ.ʜ.) 

 

ɼʘʞʝ ʝʩʣʠ ʜʣʷ ʘʙʦʥʝʥʪʘ ʠʤʝʶʪʩʷ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ, ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ 

ʠʩʭʦʜʷʱʠʝ ʚʳʟʦʚʳ, ʥʘʞʠʤʘʷ ʩʚʦʙʦʜʥʫʶ ʢʥʦʧʢʫ DN ʠ ʥʘʙʠʨʘʷ ʟʘʪʝʤ ʥʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ 

ʘʙʦʥʝʥʪʘ. 
 

2.2.3 P-DN feature (ʌʫʥʢʮʠʠ ʧʝʨʚʠʯʥʦʛʦ ʥʦʤʝʨʘ P-DN) 

ʇʝʨʚʠʯʥʳʡ ʥʦʤʝʨ P-DN ʟʘʥʠʤʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʢʦʛʜʘ ʘʙʦʥʝʥʪ ʧʦʜʥʠʤʘʝʪ ʪʨʫʙʢʫ ʠʣʠ 

ʥʘʙʠʨʘʝʪ ʥʦʤʝʨ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ, ʧʨʠʥʠʤʘʷ ʠʣʠ ʦʩʫʱʝʩʪʚʣʷʷ ʚʳʟʦʚʳ. ʅʦʤʝʨ P-DN 

ʤʦʞʝʪ ʙʳʪʴ ʣʠʙʦ ʤʥʦʞʝʩʪʚʝʥʥʳʤ ʥʦʤʝʨʦʤ (M-DN), ʣʠʙʦ ʦʜʠʥʦʯʥʳʤ (S-DN). ɽʩʣʠ ʥʦʤʝʨ P-

DN ʥʝ ʥʘʟʥʘʯʝʥ ʷʚʥʦ, ʚ ʢʘʯʝʩʪʚʝ ʧʝʨʚʠʯʥʦʛʦ ʥʦʤʝʨʘ P-DN ʚʳʩʪʫʧʘʝʪ ʧʝʨʚʳʡ DN-ʥʦʤʝʨ (ʚ 

ʧʦʨʷʜʢʝ ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʦʢ). 

 

ʆʜʠʥ ʠ ʪʦʪ ʞʝ DN-ʥʦʤʝʨ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʘʢ P-DN-ʥʦʤʝʨ ʜʣʷ ʨʘʟʣʠʯʥʳʭ ʘʙʦʥʝʥʪʦʚ. 

ɽʩʣʠ ʩʦʩʪʦʷʥʠʝ ʩʦʚʤʝʩʪʥʦ ʠʩʧʦʣʴʟʫʝʤʦʛʦ P-DN-ʥʦʤʝʨʘ ʠʟʤʝʥʠʣʦʩʴ ʧʦ ʢʘʢʦʡ-ʣʠʙʦ ʧʨʠʯʠʥʝ, 

ʫʢʘʟʘʥʥʦʝ ʩʦʩʪʦʷʥʠʝ ʙʫʜʝʪ ʦʙʥʦʚʣʝʥʦ ʜʣʷ ʚʩʝʭ ʘʙʦʥʝʥʪʦʚ, ʩʦʚʤʝʩʪʥʦ ʠʩʧʦʣʴʟʫʶʱʠʭ 

ʜʘʥʥʳʡ ʥʦʤʝʨ. ʊʘʢ, ʩʦʩʪʦʷʥʠʝ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʚʢʣʶʯʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ 

ʚʳʟʦʚʘ ʠ ʜʨʫʛʠʝ ʫʚʝʜʦʤʣʝʥʠʷ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʢʘʢʦʤʫ-ʣʠʙʦ DN-ʥʦʤʝʨʫ, ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ 

ʥʘ ʚʩʝʭ ʘʙʦʥʝʥʪʘʭ, ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʭ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʵʪʦʛʦ DN-ʥʦʤʝʨʘ. 
 

2.2.4 LED of DN button (ʀʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ DN-ʥʦʤʝʨʘ) 

ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ DN ʤʦʞʝʪ ʦʪʦʙʨʘʞʘʪʴ ʩʣʝʜʫʶʱʠʝ ʩʦʩʪʦʷʥʠʷ: 

¶ ɿʝʣʝʥʳʡ, ʛʦʨʠʪ ʧʦʩʪʦʷʥʥʦ: DN ʠʩʧʦʣʴʟʫʝʪʩʷ ʥʘ ʤʦʝʤ ʪʝʣʝʬʦʥʥʦʤ ʘʧʧʘʨʘʪʝ; 

¶ ʂʨʘʩʥʳʡ, ʛʦʨʠʪ ʧʦʩʪʦʷʥʥʦ: DN ʠʩʧʦʣʴʟʫʝʪʩʷ ʥʘ ʜʨʫʛʦʤ ʪʝʣʝʬʦʥʥʦʤ ʘʧʧʘʨʘʪʝ; 

¶ ʆʨʘʥʞʝʚʳʡ ʤʠʛʘʶʱʠʡ: DN ʥʘ ʫʜʝʨʞʘʥʠʠ; 

¶ ɿʝʣʝʥʳʡ ʤʠʛʘʶʱʠʡ: ɺʭʦʜʷʱʠʡ ʚʳʟʦʚ ʥʘ DN. 
 
 

2.2.5 DN Tenant Group/COS (ʊʝʥʘʥʪʥʘ ̫ʛʨʫʧʧʘ DN ʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ) 

ʂʘʞʜʦʤʫ DN-ʥʦʤʝʨʫ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʪʝʥʘʥʪʥʘʷ ʛʨʫʧʧʘ ʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ. ʊʘʢʠʤ 

ʦʙʨʘʟʦʤ, ʪʝʥʘʥʪʥʘʷ ʛʨʫʧʧʘ ʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʤʦʛʫʪ ʨʘʟʣʠʯʘʪʴʩʷ ʜʣʷ ʨʘʟʥʳʭ ʚʳʟʦʚʦʚ, ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʜʣʷ ʵʪʦʛʦ ʚʳʟʦʚʘ DN-ʥʦʤʝʨʘ. ɽʩʣʠ ʘʙʦʥʝʥʪʫ ʥʘʟʥʘʯʝʥʳ DN-

ʥʦʤʝʨʘ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʨʘʟʥʳʤ ʪʝʥʘʥʪʥʳʤ ʛʨʫʧʧʘʤ, ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʠ ʩʦʚʝʨʰʘʪʴ 

ʚʳʟʦʚʳ, ʠʩʧʦʣʴʟʫʷ ʨʘʟʥʳʝ ʪʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ. 

 

ʂʨʦʤʝ ʪʦʛʦ, ʝʩʣʠ ʨʘʟʥʳʤ ʢʥʦʧʢʘʤ DN ʥʘʟʥʘʯʝʥʳ ʨʘʟʣʠʯʥʳʝ ʢʣʘʩʩʳ ʩʝʨʚʠʩʘ, ʢ ʘʙʦʥʝʥʪ ʙʫʜʫʪ 

ʧʨʠʤʝʥʷʪʴʩʷ ʨʘʟʣʠʯʥʳʝ ʢʣʘʩʩʳ ʩʝʨʚʠʩʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʙʨʘʥʥʦʡ ʢʥʦʧʢʠ DN. 
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2.2.6 Branch Line (ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ) 

ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʟʘʥʠʤʘʝʪ ʤʥʦʞʝʩʪʚʝʥʥʳʡ ʥʦʤʝʨ DN ʪʠʧʘ MADN, ʜʨʫʛʠʝ ʘʙʦʥʝʥʪʳ ʥʝ ʤʦʛʫʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʪʦʪ ʥʦʤʝʨ. ʆʜʥʘʢʦ, ʝʩʣʠ ʜʣʷ ʜʘʥʥʦʛʦ DN-ʥʦʤʝʨʘ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ 

çʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷè, ʜʨʫʛʦʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʟʘʥʷʪʦʤʫ DN, ʚʪʦʨʛʘʷʩʴ ʚ 

ʚʳʟʦʚ ʠ ʫʩʪʘʥʘʚʣʠʚʘʷ, ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʦʥʬʝʨʝʥʮʠʶ ʩ ʙʝʩʝʜʫʶʱʠʤʠ ʘʙʦʥʝʥʪʘʤʠ. 

 

2.2.7 Incoming Ring Option (ʉʠʛʥʘʣʳ ʚʳʟʦʚʘ) 

ʂʦʛʜʘ ʥʝʩʢʦʣʴʢʦ ʘʙʦʥʝʥʪʦʚ ʠʩʧʦʣʴʟʫʶʪ ʦʜʠʥ ʠ ʪʦʪ ʞʝ DN-ʥʦʤʝʨ, ʢʘʞʜʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʘʟʣʠʯʥʳʝ ʪʠʧʳ ʩʠʛʥʘʣʳ ʚʳʟʦʚʘ. 

¶ ʅʝʤʝʜʣʝʥʥʳʡ ʚʳʟʦʚ: ʉʠʛʥʘʣ ʚʳʟʦʚʘ ʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʘʙʦʥʝʥʪʫ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ; 

¶ ʆʪʣʦʞʝʥʥʳʡ ʚʳʟʦʚ: ʉʠʛʥʘʣ ʚʳʟʦʚʘ ʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʘʙʦʥʝʥʪʫ ʧʦʩʣʝ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʦʡ ʟʘʜʝʨʞʢʠ; 

¶ ʆʪʩʫʪʩʪʚʠʝ ʚʳʟʦʚʘ: ʉʠʛʥʘʣ ʚʳʟʦʚʘ ʥʝ ʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʘʙʦʥʝʥʪʫ, ʤʠʛʘʝʪ ʪʦʣʴʢʦ 

ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ. 

 

ʂʦʛʜʘ DN ʧʨʠʥʠʤʘʝʪ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ DN ʛʦʨʠʪ ʢʨʘʩʥʳʤ ʚʥʝ ʟʘʚʠʩʠʤʦʩʪʠ 

ʦʪ ʪʦʛʦ, ʢʘʢʦʡ ʨʝʞʠʤ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʫʩʪʘʥʦʚʣʝʥ. ʆʜʥʘʢʦ, ʝʩʣʠ ʠʥʜʠʢʘʪʦʨ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥ ʥʘ ʦʪʦʙʨʘʞʝʥʠʝ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʪʦʣʴʢʦ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ, ʦʪʚʝʪʠʪʴ ʥʘ ʚʳʟʦʚ ʤʦʞʥʦ, ʧʨʦʩʪʦ ʧʦʜʥʷʚ ʪʨʫʙʢʫ. ʆʜʥʘʢʦ, ʜʦ ʪʦʛʦ, ʢʘʢ ʘʙʦʥʝʥʪ 

ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʚʳʟʦʚʘ, ʥʝʣʴʟʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʚʝʪʠʪʴ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʦʜʥʷʪʠʝʤ 

ʪʨʫʙʢʠ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʨʫʯʥʫʶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ DN. 

 

2.2.8 Access Option (ʅʘʩʪʨʦʡʢʘ ʜʦʩʪʫʧʘ) 

ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʠʤʝʝʪ ʥʝʩʢʦʣʴʢʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʭ ʢʥʦʧʦʢ DN, ʢʘʞʜʦʡ ʢʥʦʧʢʝ ʤʦʞʝʪ ʙʳʪʴ 

ʥʘʟʥʘʯʝʥ ʨʘʟʥʳʡ ʨʝʞʠʤ ʜʦʩʪʫʧʘ: 

¶ ɺʩʝ ʚʳʟʦʚʳ: ʅʝʪ ʦʛʨʘʥʠʯʝʥʠʡ. 

¶ ʅʘʙʦʨ ʧʦʩʣʝ ʟʘʥʷʪʠʷ ʣʠʥʠʠ: ʅʝʪ ʦʛʨʘʥʠʯʝʥʠʡ ʥʘ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ, ʥʦ ʧʨʠ 

ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʦʣʴʟʦʚʘʪʝʣʴʜʦʣʞʝʥ ʚʳʧʦʣʥʠʪʴ ʟʘʥʷʪʠʝ DN ʩ 

ʧʦʤʦʱʴʶ ʥʘʞʘʪʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʥʦʧʢʠ, ʜʘʞʝ ʝʩʣʠ ʵʪʘ ʢʥʦʧʢʘ ʥʘʟʥʘʯʝʥʘ 

ʧʝʨʚʠʯʥʦʤʫ ʥʦʤʝʨʫ DN. 

¶ ʊʦʣʴʢʦ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ: ʆʩʫʱʝʩʪʚʣʝʥʠʝ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʥʝʚʦʟʤʦʞʥʦ. 

 

ʂʦʛʜʘ DN ʧʨʠʥʠʤʘʝʪ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ DN ʛʦʨʠʪ ʢʨʘʩʥʳʤ ʚʥʝ ʟʘʚʠʩʠʤʦʩʪʠ 

ʦʪ ʪʦʛʦ, ʢʘʢʦʡ ʨʝʞʠʤ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʫʩʪʘʥʦʚʣʝʥ. ʆʜʥʘʢʦ, ʝʩʣʠ ʠʥʜʠʢʘʪʦʨ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥ ʥʘ ʦʪʦʙʨʘʞʝʥʠʝ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʪʦʣʴʢʦ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ, ʦʪʚʝʪʠʪʴ ʥʘ ʚʳʟʦʚ ʤʦʞʥʦ, ʧʨʦʩʪʦ ʧʦʜʥʷʚ ʪʨʫʙʢʫ. ʆʜʥʘʢʦ, ʜʦ ʪʦʛʦ, ʢʘʢ ʘʙʦʥʝʥʪ 

ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʚʳʟʦʚʘ, ʥʝʣʴʟʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʚʝʪʠʪʴ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʦʜʥʷʪʠʝʤ 

ʪʨʫʙʢʠ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʨʫʯʥʫʶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ DN. 
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3. SYSTEM (ʌʋʅʂʎʀʀ ʉʀʉʊɽʄʓ) 
 

3.1 ACCOUNT CODE (ʂʆɼ ʋʏɽʊɸ) 

ʆʧʠʩʘʥʠʝ 

ɼʣʷ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʩ ʮʝʣʴʶ ʠʭ ʫʯʝʪʘ ʠʣʠ ʪʘʨʠʬʠʢʘʮʠʠ ʢʘʞʜʳʡ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʚʝʩʪʠ ʢʦʜ ʫʯʝʪʘ ʜʣʠʥʦʡ ʥʝ ʙʦʣʝʝ 12 ʮʠʬʨ. ʉʠʩʪʝʤʘ 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʳʚʦʜ ʢʦʜʘ ʥʘ ʧʝʯʘʪʴ ʚ ʦʪʯʝʪʝ ʜʝʪʘʣʴʥʦʛʦ ʧʨʦʪʦʢʦʣʠʨʦʚʘʥʠʷ ʩʦʝʜʠʥʝʥʠʡ 

(SMDR). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʦʧʝʨʘʮʠʠ {ACCOUNT CODE}: 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʠ [PGM] + {FLEX} + ʇʂ ʊʠʧ (1) + {Account Code Feature Code} 

 + {Account Code + *} + [SAVE]  

 

ɼʣʷ ʚʚʦʜʘ ʢʦʜʘ ʫʯʝʪʘ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ {ACCOUNT CODE} ʧʝʨʝʜ ʪʝʤ, ʢʘʢ ʩʜʝʣʘʪʴ ʚʳʟʦʚ, 

ʢʦʛʜʘ ʢʦʜ ʫʯʝʪʘ ʥʝ ʥʘʟʥʘʯʝʥ ʢʥʦʧʢʝ: 

 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {account code}. 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ʫʯʝʪʘ (ʦʪ 1 ʜʦ 12 ʮʠʬʨ). 

4. ʅʘʞʤʠʪʝ ó*ô; ʧʦʩʣʳʰʠʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ. 

5. ʉʜʝʣʘʡʪʝ ʚʳʟʦʚ ʧʦ ʉʃ ʢʘʢ ʦʙʳʯʥʦ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʦʡ ʢʥʦʧʢʠ {ACCOUNT CODE} ʧʝʨʝʜ ʪʝʤ, ʢʘʢ ʩʜʝʣʘʪʴ 

ʚʳʟʦʚ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {account code}, ʧʦʩʣʳʰʠʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ. 

3. ʉʜʝʣʘʡʪʝ ʚʳʟʦʚ ʧʦ ʉʃ ʢʘʢ ʦʙʳʯʥʦ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʢʥʦʧʢʠ {ACCOUNT CODE} ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {account code};ʧʨʦʠʟʚʦʜʠʪʩʷ ʟʘʥʷʪʠʝ ʉʃ, ʘʙʦʥʝʥʪ ʩʣʳʰʠʪ ʩʠʛʥʘʣ 

ʟʘʥʷʪʠʷ ʣʠʥʠʠ. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ ʫʯʝʪʘ (ʦʪ 1 ʜʦ 12 ʮʠʬʨ). 

3. ʅʘʞʤʠʪʝ ó*ô; ɸʙʦʥʝʥʪ ʩʥʦʚʘ ʩʦʝʜʠʥʷʝʪʩʷ ʩ ʉʃ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʚʦʜʘ ʢʦʜʘ ʫʯʝʪʘ ʧʝʨʝʜ ʚʳʧʦʣʥʝʥʠʝʤ ʚʳʟʦʚʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ {Account Code Feature Code} 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ʫʯʝʪʘ (ʦʪ 1 ʜʦ 12 ʮʠʬʨ). 

4. ʅʘʞʤʠʪʝ ó*ô. 

5. ʉʜʝʣʘʡʪʝ ʚʳʟʦʚ ʧʦ ʉʃ ʢʘʢ ʦʙʳʯʥʦ. 
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ɼʣʷ ʚʚʦʜʘ ʢʦʜʘ ʫʯʝʪʘ ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ: 

1. ʅʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ {Account Code Feature Code} 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ʫʯʝʪʘ (ʦʪ 1 ʜʦ 12 ʮʠʬʨ). 

4. ʅʘʞʤʠʪʝ ó*ô. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʙʫʜʝʪ ʚʚʝʜʝʥ ʢʘʢ ʢʦʜ ʫʯʝʪʘ, ʪʦ ʟʘʧʠʩʴ ʚ ʧʨʦʪʦʢʦʣʝ SMDR 

ʙʫʜʝʪ ʧʦʢʘʟʳʚʘʪʴ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʥʦʤʝʨ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ, 

ʠʩʧʦʣʴʟʫʝʤʦʡ ʜʣʷ ʚʚʦʜʘ ʩʠʩʪʝʤʥʦʛʦ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ, ʘ ʥʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ, 

ʚʚʝʜʝʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʝʤ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

Numbering 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Authorization Codes (Password) (ʂʦʜʳ ʘʚʪʦʨʠʟʘʮʠʠ (ʇʘʨʦʣʴ)) 

Station Message Detail Recording (SMDR) (ɼʝʪʘʣʴʥʦʝ ʧʨʦʪʦʢʦʣʠʨʦʚʘʥʠʝ ʩʦʝʜʠʥʝʥʠʡ) 

Station Flexible Buttons (ʇʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ ʘʙʦʥʝʥʪʘ) 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.2 ALARM SIGNAL/DOOR BELL (ɺʅɽʐʅʗʗ ʉʀɻʅɸʃʀɿɸʎʀʗ/ɼɺɽʈʅʆʁ ɿɺʆʅʆʂ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʦʪʩʣʝʞʠʚʘʪʴ ʠʟʤʝʥʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʚʥʝʰʥʠʭ ʢʦʥʪʘʢʪʦʚ (ʥʦʨʤʘʣʴʥʦ 

ʟʘʤʢʥʫʪʳʭ ʠʣʠ ʨʘʟʦʤʢʥʫʪʳʭ). ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʩʦʩʪʦʷʥʠʷ ʵʪʠʭ ʢʦʥʪʘʢʪʦʚ ʩʠʩʪʝʤʘ ʚʳʜʘʝʪ 

ʩʠʛʥʘʣ ʥʘ ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʝ ʜʣʷ ʵʪʦʛʦ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ. ʕʪʘ ʚʦʟʤʦʞʥʦʩʪʴ ʦʙʳʯʥʦ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʫʚʝʜʦʤʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦ ʩʨʘʙʘʪʳʚʘʥʠʠ ʫʩʪʨʦʡʩʪʚʘ ʚʥʝʰʥʝʡ 

ʩʠʛʥʘʣʠʟʘʮʠʠ ʠʣʠ ʜʚʝʨʥʦʛʦ ʟʚʦʥʢʘ. 

 

ʅʘʟʥʘʯʝʥʥʳʝ ʜʣʷ ʵʪʦʛʦ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʧʦʣʫʯʘʶʪ ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ ʣʠʙʦ ʚ ʬʦʨʤʝ 

ʦʜʠʥʘʨʥʦʡ ʪʦʥʘʣʴʥʦʡ ʧʦʩʳʣʢʠ, ʧʦʚʪʦʨʷʶʱʝʡʩʷ ʩ ʦʜʥʦʤʠʥʫʪʥʳʤ ʠʥʪʝʨʚʘʣʦʤ, ʣʠʙʦ ʚ ʚʠʜʝ 

ʥʝʧʨʝʨʳʚʥʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ. ʊʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʨʚʘʥ ʥʘ ʪʝʣʝʬʦʥʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʣʠʙʦ ʧʫʪʝʤ ʚʚʦʜʘ ʢʦʜʘ ʚʳʢʣʶʯʝʥʠʷ ʪʨʝʚʦʞʥʦʛʦ ʩʠʛʥʘʣʘ ʠʣʠ, ʝʩʣʠ ʵʪʦ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʥʘʞʘʪʠʝʤ ʢʥʦʧʢʠ {ALARM STOP}. ʏʪʦʙʳ ʧʝʨʝʟʘʧʫʩʪʠʪʴ ʬʫʥʢʮʠʶ 

ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ, ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʨʘʥʠʪʴ ʧʨʠʯʠʥʫ ʩʨʘʙʘʪʳʚʘʥʠʷ ʠ ʧʨʝʢʨʘʪʠʪʴ ʪʝʢʫʱʠʡ 

ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ. 

 

ʅʘʟʥʘʯʝʥʥʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʧʨʠ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʣʷ ʧʨʠʝʤʘ ʩʠʛʥʘʣʘ ʦʪ ʜʚʝʨʥʦʛʦ 

ʟʚʦʥʢʘ ʧʦʣʫʯʘʶʪ ʦʜʠʥʘʨʥʫʶ ʪʦʥʘʣʴʥʫʶ ʧʦʩʳʣʢʫ ʢʘʞʜʳʡ ʨʘʟ ʧʨʠ ʩʨʘʙʘʪʳʚʘʥʠʠ ʜʘʪʯʠʢʘ 

ʢʦʥʪʨʦʣʷ ʟʘ ʩʦʩʪʦʷʥʠʝʤ ʢʦʥʪʘʢʪʦʚ, ʠ ʧʦʵʪʦʤʫ ʩʙʨʦʩ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ ʥʝ ʪʨʝʙʫʝʪʩʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

10 

ʇʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʠʟʤʝʥʝʥʠʷ ʩʦʩʪʦʷʥʠʷ ʢʦʥʪʘʢʪʦʚ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ ʥʘʟʥʘʯʝʥʥʳʤ 

ʘʙʦʥʝʥʪʘʤ ʧʦʩʳʣʘʝʪʩʷ ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ/ʩʠʛʥʘʣ ʜʚʝʨʥʦʛʦ ʟʚʦʥʢʘ. 

 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ {ALARM 

STOP}, ʥʝʦʙʭʦʜʠʤʦʡ ʜʣʷ ʧʨʝʢʨʘʱʝʥʠʷ ʧʦʜʘʯʠ ʪʨʝʚʦʞʥʦʛʦ ʩʠʛʥʘʣʘ, ʚʳʧʦʣʥʠʪʝ ʜʝʡʩʪʚʠʷ: 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʠ [PGM] + {FLEX} +  ʇʂ ʊʠʧ (1) + {Sys Alarm Reset Feature Code} + [SAVE] 

 

ɼʣʷ ʧʨʝʢʨʘʱʝʥʠʷ ʧʦʜʘʯʠ ʪʨʝʚʦʞʥʦʛʦ ʩʠʛʥʘʣʘ: 

1. ʅʘʙʝʨʠʪʝ ʢʦʜ {Sys Alarm Reset Feature Code}; ʧʦʩʣʝ ʪʦʥʘ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ ʙʫʜʝʪ ʩʥʷʪ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɽʩʣʠ ʧʨʠʯʠʥʘ ʩʨʘʙʘʪʳʚʘʥʠʷ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ 

ʫʩʪʨʘʥʝʥʘ, ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠʡ ʧʝʨʝʟʘʧʫʩʢ ʧʨʦʮʝʩʩʘ ʢʦʥʪʨʦʣʷ ʟʘ 

ʩʦʩʪʦʷʥʠʝ ʢʦʥʪʘʢʪʦʚ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ. 

ʀʃʀ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {ALARM STOP}. 

 

ʋʩʣʦʚʠʷ 

1. ʂʦʥʪʘʢʪʳ ʜʘʪʯʠʢʘ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ ʜʦʣʞʥʳ ʙʳʪʴ "ʩʫʭʠʤʠ", ʪ.ʝ. ʢ ʢʦʥʪʘʢʪʘʤ 

ʥʝ ʜʦʣʞʥʳ ʙʳʪʴ ʧʦʜʢʣʶʯʝʥʳ ʠʩʪʦʯʥʠʢʠ ʪʦʢʘ ʠʣʠ ʥʘʧʨʷʞʝʥʠʷ. 

2. ʅʘ LCD-ʜʠʩʧʣʝʝ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ, ʥʘʟʥʘʯʝʥʥʦʛʦ ʥʘ ʧʨʠʝʤ ʪʨʝʚʦʞʥʦʛʦ 

ʩʠʛʥʘʣʘ/ ʜʚʝʨʥʦʛʦ ʟʚʦʥʢʘ, ʚ ʤʦʤʝʥʪ ʧʨʠʝʤʘ ʦʪʦʙʨʘʟʠʪʩʷ ʥʘʜʧʠʩʴ ñʊʈɽɺʆɻɸò. 

3. ɽʩʣʠ ʩʠʛʥʘʣ ʪʨʝʚʦʛʠ ʧʦʩʪʫʧʘʝʪ ʚ ʪʦʪ ʤʦʤʝʥʪ, ʢʦʛʜʘ ʘʙʦʥʝʥʪ ʟʘʥʷʪ, ʥʘ 

ʥʘʟʥʘʯʝʥʥʦʤ ʘʙʦʥʝʥʪʝ ʨʘʟʜʘʩʪʩʷ ʧʨʠʛʣʫʰʝʥʥʳʡ ʩʠʛʥʘʣ. ʂʦʛʜʘ ʘʙʦʥʝʥʪ 

ʦʩʚʦʙʦʜʠʪʩʷ, ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ ʙʫʜʝʪ ʥʘʧʨʘʚʣʝʥ ʢ ʘʙʦʥʝʥʪʫ ʟʘʥʦʚʦ. 

4. ʅʘʟʥʘʯʝʥʠʝ ʘʙʦʥʝʥʪʦʚ ʠʟʤʝʥʷʝʪʩʷ ʚ ʧʨʦʛʨʘʤʤʝ ʠʟʤʝʥʝʥʠʷ ʥʘʟʥʘʯʝʥʠʡ 

ʪʨʝʚʦʞʥʦʛʦ ʚʳʟʦʚʘ (PGM121 ï ʇʂ 12) 

5. ʊʦʣʢɹʦ ʘʙʦʥʝʥʪʳ, ʥʘʟʥʘʯʝʥʥʳʝ ʥʘ ʧʨʠʝʤ ʪʨʝʚʦʞʥʦʛʦ ʩʠʛʥʘʣʘ, ʤʦʛʫʪ ʩʥʠʤʘʪʴ 

ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ. 

6. ʊʝʣʝʬʦʥʳ ʩʝʨʠʠ LIP ʠ ʦʙʳʯʥʳʝ ʪʝʣʝʬʦʥʳ ʩʝʨʠʠ LKD ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʚ 

ʢʘʯʝʩʪʚʝ ʘʙʦʥʝʥʪʦʚ, ʧʨʠʥʠʤʘʶʱʠʭ ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ. 

7. ɺ ʨʝʞʠʤʝ ʩʠʛʥʘʣʠʟʘʮʠʠ ʢ ʘʙʦʥʝʥʪʫ ʚʝʨʥʝʪʩʷ ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ, ʝʩʣʠ 

ʥʘʟʥʘʯʝʥʥʳʡ ʘʙʦʥʝʥʪ ʥʝ ʩʥʷʣ ʪʨʝʚʦʛʫ ʜʦ ʪʦʛʦ, ʢʘʢ ʧʝʨʝʰʝʣ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ. 

8. ɽʩʣʠ ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ ʫʞʝ ʟʚʫʯʠʪ, ʜʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʦʣʥʦʩʪʴʶ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʝʞʠʤʘ ʨʘʙʦʪʳ ʪʝʣʝʬʦʥʥʦʛʦ ʘʧʧʘʨʘʪʘ ʥʝʦʙʭʦʜʠʤʦ ʩʥʷʪʴ 

ʪʨʝʚʦʞʥʳʡ ʩʠʛʥʘʣ (ʚ ʨʝʞʠʤʝ ʪʨʝʚʦʛʠ ʥʝ ʨʘʙʦʪʘʶʪ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ, ʚʦ 

ʚʨʝʤʷ ʟʚʫʯʘʥʠʷ ʩʠʛʥʘʣʘ ʪʨʝʚʦʛʠ ʥʝ ʩʣʳʰʝʥ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʣʠʥʠʠ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʊʨʝʚʦʛʘ (PGM 121- ʇʂ12) 

 

ʉʠʩʪʝʤʘ 1. ɺʢʣʶʯʝʥʠʝ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ (PGM 227 - ʇʂ1)  

 2. ʊʠʧ ʢʦʥʪʘʢʪʦʚ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ (PGM 227 - ʇʂ2) 

 3. ʈʝʞʠʤ ʨʘʙʦʪʳ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ (PGM 227 - ʇʂ3) 
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 4. ɺʠʜ ʪʨʝʚʦʞʥʦʛʦ ʩʠʛʥʘʣʘ (PGM 227 -ʇʂ4) 

 

ɺʢʣʶʯʝʥʠʝ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ (ʇʨʦʛʨʘʤʤʘ 163 - ʇʂ 1)  

 2. ʊʠʧ ʢʦʥʪʘʢʪʦʚ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ (ʇʨʦʛʨʘʤʤʘ 163 - ʇʂ 2) 

 3. ʈʝʞʠʤ ʨʘʙʦʪʳ ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ/ʜʚʝʨʥʦʛʦ ʟʚʦʥʢʘ  

 (ʇʨʦʛʨʘʤʤʘ 163 - ʇʂ 3) 

 4. ɺʠʜ ʪʨʝʚʦʞʥʦʛʦ ʩʠʛʥʘʣʘ (ʇʨʦʛʨʘʤʤʘ 163 - ʇʂ 4) 

 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Door Open (ʆʪʢʨʳʚʘʥʠʝ ʜʚʝʨʠ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɺʥʝʰʥʝʝ ʫʩʪʨʦʡʩʪʚʦ ʧʦʜʢʣʶʯʘʝʪʩʷ ʢʦ ʚʭʦʜʫ ʜʘʪʯʠʢʘ ʢʦʥʪʨʦʣʷ ʟʘ ʩʦʩʪʦʷʥʠʝʤ ʢʦʥʪʘʢʪʦʚ 

ʚʥʝʰʥʝʡ ʩʠʛʥʘʣʠʟʘʮʠʠ ʥʘ ʛʣʘʚʥʦʡ ʧʨʦʮʝʩʩʦʨʥʦʡ ʧʣʘʪʝ, ʩʤ. ʆʧʠʩʘʥʠʝ ʘʧʧʘʨʘʪʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ ʩʠʩʪʝʤʳ iPECS-MG. 

 

3.3 AUTHORIZATION CODES (PASSWORD) (ʂʆɼʓ ɸɺʊʆʈʀɿɸʎʀʀ (ʇɸʈʆʃʔ)) 

ʆʧʠʩʘʥʠʝ 

ʂʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʧʨʠʚʷʟʘʥ ʢ DN-ʥʦʤʝʨʫ ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ ʢʦʥʪʨʦʣʴ ʜʦʩʪʫʧʘ ʢ ʤʦʙʠʣʴʥʳʤ 

ʢʣʘʩʩʘʤ ʩʝʨʚʠʩʘ, ʢʣʘʩʩʘʤ ʩʝʨʚʠʩʘ DISA ʠʣʠ ʜʦʩʪʫʧʘ ʢ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ ʥʘ ʦʩʥʦʚʝ 

ʢʦʥʬʠʛʫʨʘʮʠʠ ʩʠʩʪʝʤʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ. ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʜʝʡʩʪʚʠʪʝʣʴʥʳʡ ʢʦʜ 

ʘʚʪʦʨʠʟʘʮʠʠ, ʩʠʩʪʝʤʘ ʧʨʠʤʝʥʷʝʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ. 

 

ʇʝʨʩʦʥʘʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʩʚʷʟʘʥʥʳʡ ʩ ʥʠʤ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠ 

ʧʨʠʩʚʦʝʥʥʳʡ ʢʦʜ (ʧʘʨʦʣʴ). ʇʝʨʩʦʥʘʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʩʚʷʟʘʥ ʢʦʥʢʨʝʪʥʦ ʩ ʜʘʥʥʳʤ 

ʘʙʦʥʝʥʪʦʤ ʠ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʪʜʝʣʴʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʝʤ 

 

ɸʜʤʠʥʠʩʪʨʘʪʦʨʫ ʠ ʦʧʝʨʘʪʦʨʘʤ ʨʘʟʨʝʰʘʝʪʩʷ ʥʘʟʥʘʯʘʪʴ ʣʶʙʦʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ, ʚʢʣʶʯʘʷ 

ʧʝʨʩʦʥʘʣʴʥʳʝ ʢʦʜʳ ʚʩʝʭ ʘʙʦʥʝʥʪʦʚ. ʆʙʳʯʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʟʥʘʯʠʪʴ 

ʪʦʣɹʢʦ ʩʚʦʡ ʧʝʨʩʦʥʘʣʴʥʳʡ ʧʘʨʦʣʴ, ʩʚʷʟʘʥʥʳʡ ʩ ʥʦʤʝʨʦʤ ʢʦʥʢʨʝʪʥʦʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ 34{Authorization Code Program} (ʂʦʜ ʘʚʪʦʨʠʟʘʮʠʠ). 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ (1-12 ʮʠʬʨ). 

4. ʅʘʙʝʨʠʪʝ ó*ô ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE] ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 
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2. ʅʘʙʝʨʠʪʝ ʢʦʜ {SLT Program Mode Entry code} (ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ 

SLT). 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ 34 {Station User Program) (ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʘʙʦʥʝʥʪʘ). 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ (1-12 ʮʠʬʨ). 

5. ʅʘʙʝʨʠʪʝ * 

 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ {Attendant Station Program Code} 033. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʢʦʜʫ ʘʙʦʥʝʥʪʘ. 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ. 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʚʝʩʪʠ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʩ ʣʶʙʦʛʦ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ, 

ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʟʚʦʥʦʢ ʧʦ ʉʃ, ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʦʙʠʣʴʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ. 

2. ʂʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʤʦʞʝʪ ʚʢʣʶʯʘʪʴ ʣʶʙʳʝ ʩʠʤʚʦʣʳ ʩ ʢʣʘʚʠʘʪʫʨʳ, ʢʨʦʤʝ ó*ô ʠ ó#ô. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʇʘʨʦʣʴ (PGM 131-ʇʂ4) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.4 AUTO CALL RELEASE (ɸɺʊʆʄɸʊʀʏɽʉʂʆɽ ʈɸɿʒɽɼʀʅɽʅʀɽ 

ʅɽɿɸɺɽʈʐɽʅʅʆɻʆ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʀʩʭʦʜʷʱʠʝ ʚʥʝʰʥʠʝ ʠʣʠ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ (ʢʨʦʤʝ ʚʳʟʦʚʦʚ ʘʚʪʦʦʪʚʝʪʘ), ʙʫʜʫʪ 

ʨʘʟʲʝʜʠʥʷʪʴʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʨʦʠʟʚʦʜʠʪ ʥʘʙʦʨ ʥʦʤʝʨʘ ʚʥʝʰʥʝʛʦ 

ʘʙʦʥʝʥʪʘ, ʠʣʠ, ʝʩʣʠ ʚ ʩʣʫʯʘʝ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ, ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʪʠʪ ʧʦ 

ʠʩʪʝʯʝʥʠʠ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʚʨʝʤʝʥʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʨʘʟʲʝʜʠʥʝʥʠʝ ʥʝʟʘʚʝʨʰʝʥʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ: 

ɽʩʣʠ ʘʙʦʥʝʥʪ ʚʳʧʦʣʥʷʝʪ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ, ʘ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʚ ʧʨʝʜʝʣʘʭ 

ʪʘʡʤʝʨʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʨʘʟʲʝʜʠʥʝʥʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ, ʚʳʟʦʚ ʟʘʚʝʨʰʘʝʪʩʷ ʠ 

ʚʳʟʳʚʘʶʱʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

 

ʋʩʣʦʚʠʷ 
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1. ɽʩʣʠ ʚʳʟʦʚ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʧʨʠ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʝ, ʪʦ ʧʨʠ ʨʘʟʲʝʜʠʥʝʥʠʠ ʚʳʟʦʚʘ 

ʧʦʣɹʟʦʚʘʪʝʣʴ ʚ ʪʝʯʝʥʠʝ 30 ʩʝʢʫʥʜ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʦʰʠʙʢʠ, ʟʘ ʢʦʪʦʨʳʤ 

ʧʦʩʣʝʜʫʝʪ 30 ʩʝʢʫʥʜ ʩʧʝʮʠʘʣʴʥʦʛʦ ʨʝʟʢʦʛʦ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ (Howler Tone), 

ʧʦʩʣʝ ʵʪʦʛʦ ʘʙʦʥʝʥʪʩʢʠʡ ʘʧʧʘʨʘʪ ʙʫʜʝʪ ʟʘʙʣʦʢʠʨʦʚʘʥ. ɽʩʣʠ ʥʘ ʩʠʩʪʝʤʥʦʤ 

ʪʝʣʝʬʦʥʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʥʘʙʦʨ ʥʦʤʝʨʘ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ, ʪʦ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ 

ʩʠʛʥʘʣ ʦʰʠʙʢʠ ʚ ʪʝʯʝʥʠʝ ʦʜʥʦʡ ʩʝʢʫʥʜʳ, ʠ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʚʦʟʚʨʘʱʘʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ ʊʘʙʣʠʮʘ ʩʠʩʪʝʤʥʳʭ ʟʚʦʥʢʦʚ: ʆʙʳʯʥʳʡ ʟʚʦʥʦʢ (PGM 265 ï ʩʣʫʞʙʘ 

Web admin) 

 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Howler Tone (ʉʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʝʦʩʚʦʙʦʞʜʝʥʥʦʡ ʘʙʦʥʝʥʪʩʢʦʡ ʣʠʥʠʠ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.5 AUTOMATIC PAUSE INSERTION (ɸɺʊʆʄɸʊʀʏɽʉʂʆɽ ɺɺɽɼɽʅʀɽ ʅɸɹʆʈʅʆʁ 

ʇɸʋɿʓ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʩʠʩʪʝʤʘ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʚʨʫʯʥʫʶ ʚʚʦʜʠʤʦʡ ʧʘʫʟʝ ʙʫʜʝʪ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠʦʩʪʘʥʘʚʣʠʚʘʪʴ ʥʘʙʦʨ ʥʦʤʝʨʘ, ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʧʦʪʝʥʮʠʘʣʴʥʫʶ 

ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʜʝʨʞʢʠ ʫʩʪʘʥʦʚʣʝʥʠʷ ʩʦʝʜʠʥʝʥʠʷ. ʇʘʫʟʘ ʚʚʦʜʠʪʩʷ, ʢʦʛʜʘ ʧʨʦʠʩʭʦʜʠʪ ʣʶʙʦʝ 

ʠʟ ʩʣʝʜʫʶʱʠʭ ʩʦʙʳʪʠʡ: 

¶ ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚ ʥʦʤʝʨʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʦʙʥʘʨʫʞʠʚʘʝʪʩʷ ʧʨʠʟʥʘʢ 

ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʨʘʟʨʳʚʘ ʰʣʝʡʬʘ. 

¶ ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʧʨʠ ʩʦʢʨʘʱʝʥʥʦʤ ʥʘʙʦʨʝ ʥʦʤʝʨʘ ʠʣʠ ʧʦʚʪʦʨʥʦʤ ʥʘʙʦʨʝ 

ʦʙʥʘʨʫʞʠʚʘʝʪʩʷ ʧʨʠʟʥʘʢ ʧʝʨʝʢʣʶʯʝʥʠʷ ʩ ʠʤʧʫʣʴʩʥʦʛʦ ʥʘ ʪʦʥʘʣʴʥʳʡ ʥʘʙʦʨ. 

¶ ʂʦʛʜʘ ʥʘ ʣʠʥʠʠ ISDN ʧʨʠʥʠʤʘʝʪʩʷ ʩʦʦʙʱʝʥʠʝ CONNECT. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠʦʩʪʘʥʘʚʣʠʚʘʝʪ ʥʘʙʦʨ ʥʦʤʝʨʘ ʧʦʩʣʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʩʦʙʳʪʠʷ. 

ʋʩʣʦʚʠʷ 

1. ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʚʩʪʘʚʣʝʥʥʘʷ ʧʘʫʟʘ ʥʝ ʫʯʠʪʳʚʘʝʪʩʷ ʢʘʢ ʮʠʬʨʘ ʧʨʠ ʩʦʢʨʘʱʝʥʥʦʤ 

ʥʘʙʦʨʝ ʥʦʤʝʨʘ. 

2. LCD-ʜʠʩʧʣʝʡ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʧʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʧʘʫʟʳ ʙʫʜʝʪ ʧʦʢʘʟʳʚʘʪʴ 

çPè. 

3. ʀʥʜʠʢʘʮʠʠ ʵʪʦʛʦ ʩʠʤʚʦʣʘ ʥʝ ʙʫʜʝʪ, ʝʩʣʠ ʩʠʩʪʝʤʘ ʚʩʪʘʚʣʷʝʪ ʧʘʫʟʫ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Auto Called Number Redial (ACNR) (ɸʚʪʦʜʦʟʚʦʥ ʚʥʝʰʥʝʤʫ ʘʙʦʥʝʥʪʫ, ACNR) 

Last Number Redial (LNR) (ʇʦʚʪʦʨʥʳʡ ʥʘʙʦʨ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ) 

Dial Pulse Signaling (ʀʤʧʫʣʴʩʥʳʡ ʥʘʙʦʨ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.6 AUTOMATIC PRIVACY/BRANCH LINE (ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ ɿɸʑʀʊɸ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʟʘʱʠʪʘ ʣʠʥʠʠ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʥʘ ʚʩʝʭ ʩʦʝʜʠʥʝʥʠʷʭ ʚ ʩʠʩʪʝʤʝ. ɽʩʣʠ 

ʪʨʝʙʫʝʪʩʷ, ʢʣʠʝʥʪ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʦʪʢʣʶʯʝʥʠʝ ʬʫʥʢʮʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʟʘʱʠʪʳ ʣʠʥʠʠ, ʯʪʦ 

ʧʦʟʚʦʣʷʝʪ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ ʙʝʟ ʧʨʠʛʣʘʰʝʥʠʷ ʧʦʜʢʣʶʯʠʪʴʩʷ ʢ ʪʝʢʫʱʝʤʫ ʨʘʟʛʦʚʦʨʫ ʩ 

ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʦʤ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʢʦʥʬʝʨʝʥʮʠʷ. 

 

ʌʫʥʢʮʠʷ ʟʘʱʠʪʳ ʣʠʥʠʠ ʟʘʧʨʝʱʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʡ ʚʪʦʨʞʝʥʠʝ/ ʦʞʠʜʘʥʠʝ ʚʳʟʦʚʘ/ 

ʦʞʠʜʘʥʠʝ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ/ ʧʝʨʝʜʘʯʘ ʠʥʬʦʨʤʘʮʠʠ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ, ʧʦʢʘ ʥʘ 

ʚʩʧʦʤʦʛʘʪʝʣʴʥʦʡ ʉʃ ʟʘʧʨʝʱʝʥʘ ʢʦʥʬʝʨʝʥʮʠʷ ʥʘʞʘʪʠʝʤ ʢʥʦʧʢʠ {DN}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʪʦʨʞʝʥʠʷ ʚ ʚʳʟʦʚ, ʢʦʛʜʘ ʟʘʱʠʪʘ ʣʠʥʠʠ ʦʪʢʣʶʯʝʥʘ 

1. ɺʳʧʦʣʥʠʪʝ ʚʳʟʦʚ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ, ʘ ʟʘʪʝʤ, ʧʦʣʫʯʠʚ ʩʠʛʥʘʣ çɿʘʥʷʪʦè, ʥʘʙʝʨʠʪʝ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʠ ʚʪʦʨʞʝʥʠʝ/ ʦʞʠʜʘʥʠʝ ʚʳʟʦʚʘ/ ʦʞʠʜʘʥʠʝ 

ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ/ ʧʝʨʝʜʘʯʘ ʠʥʬʦʨʤʘʮʠʠ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʨʝʞʠʤʘ ʟʘʱʠʪʳ ʣʠʥʠʠ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DND] ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ. 

 

ɼʣʷ ʚʪʦʨʞʝʥʠʷ ʚ ʨʘʟʛʦʚʦʨ ʧʨʠ ʘʢʪʠʚʠʨʦʚʘʥʥʦʡ ʚʩʧʦʤʦʛʘʪʝʣʴʥʦʡ ʉʃ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ʟʘʥʷʪʦʛʦ ʥʦʤʝʨʘ {DN}, ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʠʩʦʝʜʠʥʠʪʩʷ ʢ ʚʳʟʦʚʫ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʦʪʢʣʶʯʝʥʥʦʡ ʬʫʥʢʮʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʟʘʱʠʪʳ ʣʠʥʠʠ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴ 

ʩʚʷʟʠ ʪʝʤ ʥʝ ʤʝʥʝʝ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʧʨʠ ʚʩʝʭ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʘʭ ʠ ʢʦʥʬʝʨʝʥʮ-

ʚʳʟʦʚʘʭ. 

2. ɺʪʦʨʞʝʥʠʝ ʚ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʤʦʞʝʪ ʧʨʦʠʟʚʦʜʠʪʴ ʪʦʣʴʢʦ ʦʜʠʥ ʘʙʦʥʝʥʪ. 

3. ʋʯʘʩʪʥʠʢʘʤ ʚʳʟʦʚʘ ʤʦʞʝʪ ʚʳʜʘʚʘʪʴʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʚʪʦʨʞʝʥʠʷ, 

ʧʨʝʜʫʧʨʝʞʜʘʶʱʠʡ, ʯʪʦ ʢ ʣʠʥʠʠ ʧʦʜʢʣʶʯʠʣʩʷ ʜʨʫʛʦʡ ʘʙʦʥʝʥʪ. 

 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɺʩʧʦʤʦʛʘʪʝʣʴʥʘʷ ʉʃ (PGM 134-ʇʂ10) 
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2. ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʟʘʱʠʪʘ ʣʠʥʠʠ (PGM 134-ʇʂ11) 

 

ʉʠʩʪʝʤʘ 1. ʉʣʫʞʙʘ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ ʮʠʬʨʳ 

(PGM 237) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Multi-Party Voice Conference 

Station Flexible Buttons (ʇʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ ʘʙʦʥʝʥʪʘ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.7 AUTO SERVICE MODE CONTROL (ɸɺʊʆʄɸʊʀʏɽʉʂʆɽ ʋʇʈɸɺʃɽʅʀɽ ʈɽɾʀʄʆʄ 

ʆɹʉʃʋɾʀɺɸʅʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʈʝʞʠʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʦʧʨʝʜʝʣʷʝʪ ʜʣʷ ʩʠʩʪʝʤʳ ʨʘʟʣʠʯʥʳʝ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ 

ʚʳʟʦʚʦʚ, ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ (COS) ʠ ʧʨʠʚʝʣʝʛʠʡ ʦʪʚʝʪʘ. ʈʝʞʠʤʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʤʦʞʥʦ 

ʫʧʨʘʚʣʷʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʫʪʝʤ ʩʦʟʜʘʥʠʷ ʦʧʨʝʜʝʣʝʥʠʡ ʚ ʪʘʙʣʠʮʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʧʝʨʝʢʣʶʯʝʥʠʷ ʨʝʞʠʤʦʚ ʩʠʩʪʝʤʳ, ʚ ʢʦʪʦʨʦʡ ʦʧʨʝʜʝʣʷʶʪʩʷ ʚʨʝʤʝʥʥʳʝ ʧʘʨʘʤʝʪʨʳ ʜʣʷ 

ʨʝʞʠʤʦʚ ʜʥʝʚʥʦʛʦ, ʥʦʯʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦ ʨʘʩʧʠʩʘʥʠʶ ʠʣʠ ʧʦ ʩʮʝʥʘʨʠʶ. 

ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʚʳʙʨʘʥʥʳʡ ʨʝʞʠʤ ʨʘʙʦʪʳ ʩʠʩʪʝʤʳ ʩ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘ ʨʫʯʥʦʡ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʚ ʩʠʩʪʝʤʝ ʥʘʩʪʨʦʝʥʘ ʠʥʬʦʨʤʘʮʠʷ ʦ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʷʭ, ʠ ʚ ʜʘʥʥʦʝ ʚʨʝʤʷ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʨʝʞʠʤ ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷ, ʩʠʩʪʝʤʘ ʨʘʙʦʪʘʝʪ ʢʘʢ ʚ ʥʦʯʥʦʤ ʨʝʞʠʤʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ 1. ʉʠʩʪʝʤʥʳʝ ʨʘʩʧʠʩʘʥʠʷ (PGM 253) 

 2. ɽʞʝʥʝʜʝʣʴʥʳʝ ʨʘʩʧʠʩʘʥʠʷ (PGM 254) 

 3. ʈʘʩʧʠʩʘʥʠʷ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ (PGM 256) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 ʇʨʷʤʦʡ ʜʦʩʪʫʧ ʚ ʩʠʩʪʝʤʫ (DISA) 

 ʈʝʞʠʤʳ ʦʙʩʣʫʞʠʚʘʥʠʷ: ɼʥʝʚʥʦʡ/ʅʦʯʥʦʡ/ʇʦ ʨʘʩʧʠʩʘʥʠʶ 

 ʅʘʟʥʘʯʝʥʠʝ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ 

 ʋʧʨʘʚʣʝʥʠʝ ʚʥʝʰʥʠʤ ʫʩʪʨʦʡʩʪʚʦʤ ʛʨʦʤʢʦʛʦ ʚʳʟʦʚʘ 

 ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

16 

 

3.8 AUTOMATIC SYSTEM DAYLIGHT SAVINGS TIME (ɸɺʊʆʄɸʊʀʏɽʉʂʆɽ 
ʇɽʈɽʂʃʖʏɽʅʀɽ ʉʀʉʊɽʄʓ ʅɸ ʃɽʊʅɽɽ ɺʈɽʄʗ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘʩʪʨʘʠʚʘʪʴʩʷ ʥʘ ʨʘʙʦʪʫ ʚ ʣʝʪʥʝʝ ʚʨʝʤʷ. ʇʨʠ ʘʢʪʠʚʘʮʠʠ 

ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʩʠʩʪʝʤʘ ʧʝʨʝʚʝʜʝʪ ʩʠʩʪʝʤʥʦʝ ʚʨʝʤʷ ʥʘ ʦʜʠʥ ʯʘʩ ʚʧʝʨʝʜ ʧʨʠ ʧʝʨʝʭʦʜʝ ʥʘ 

ʣʝʪʥʝʝ ʚʨʝʤʷ ʠ ʥʘ ʦʜʠʥ ʯʘʩ ʥʘʟʘʜ ʧʦ ʦʢʦʥʯʘʥʠʠ ʵʪʦʛʦ ʧʝʨʠʦʜʘ. ʉʠʩʪʝʤʥʦʝ ʚʨʝʤʷ 

ʧʝʨʝʜʘʝʪʩʷ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʥʘ ʚʩʝ ʫʩʪʨʦʡʩʪʚʘ ʠ ʪʝʨʤʠʥʘʣʳ ʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʩʥʦʚʫ 

ʜʣʷ ʨʘʙʦʪʳ ʬʫʥʢʮʠʡ ʩʠʩʪʝʤʳ, ʩʚʷʟʘʥʥʳʭ ʩ ʢʦʥʪʨʦʣʝʤ ʚʨʝʤʝʥʠ (ʤʦʙʠʣʴʥʳʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ, 

ʩʠʛʥʘʣ ʙʫʜʠʣʴʥʠʢʘ ʠ ʪ.ʜ.). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʅʘʯʘʣʦ ʠ ʦʢʦʥʯʘʥʠʝ ʨʘʙʦʪʳ ʧʦ ʣʝʪʥʝʤʫ ʚʨʝʤʝʥʠ ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʪʦʣʴʢʦ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ Web-ʠʥʪʝʨʬʝʡʩʘ. 

2. ʀʥʪʝʨʚʘʣ ʤʝʞʜʫ ʤʦʤʝʥʪʘʤʠ ʥʘʯʘʣʘ ʠ ʦʢʦʥʯʘʥʠʷ ʨʘʙʦʪʳ ʧʦ ʣʝʪʥʝʤʫ ʚʨʝʤʝʥʠ 

ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʚʝʥ ʤʠʥʠʤʫʤ 7 ʜʥʷʤ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʀʉʊɽʄɸ 1. ʉʠʩʪʝʤʥʦʝ ʚʨʝʤʷ (PGM 233ïʇʂ1) 

 2. ʉʠʩʪʝʤʥʘʷ ʜʘʪʘ (PGM 233ïʇʂ2) 

 3. ɺʢʣʶʯʝʥʠʝ ʨʘʙʦʪʳ ʧʦ ʣʝʪʥʝʤʫ ʚʨʝʤʝʥʠ (PGM 233ïʇʂ3) 

 3. ɺʨʝʤʷ ʥʘʯʘʣʘ ʠ ʦʢʦʥʯʘʥʠʷ ʨʘʙʦʪʳ ʧʦ ʣʝʪʥʝʤʫ ʚʨʝʤʝʥʠ 

 (ʪʦʣʴʢʦ ʯʝʨʝʟ Web-ʠʥʪʝʨʬʝʡʩ) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʧʨʘʚʣʝʥʠʝ ʨʝʞʠʤʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʚʨʝʤʝʥʠ ʦʪ ʩʝʪʠ 

ʋʩʪʘʥʦʚʢʘ ʩʠʩʪʝʤʥʳʭ ʯʘʩʦʚ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.9 AUTOMATIC SYSTEM TIME SYNCHRONIZATION (ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ 

ʉʀʅʍʈʆʅʀɿɸʎʀʗ ɺʈɽʄɽʅʀ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʚʢʣʶʯʝʥʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʧʨʝʜʝʣʷʝʪ ʠ ʫʩʪʘʥʘʚʣʠʚʘʝʪ 

ʩʠʩʪʝʤʥʦʝ ʚʨʝʤʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʝʪʝʚʦʛʦ ʧʨʦʪʦʢʦʣʘ ʩʣʫʞʙʳ ʚʨʝʤʝʥʠ (NTP) ʠʣʠ 

ʩʦʦʙʱʝʥʠʡ ʚʨʝʤʝʥʠ ʩʝʪʠ ISDN. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʦʪʦʢʦʣʘ NTP ʩʠʩʪʝʤʘ ʩ ʠʥʪʝʨʚʘʣʦʤ ʚ 

ʜʝʩʷʪʴ ʤʠʥʫʪ ʚʳʜʘʝʪ ʟʘʧʨʦʩ ʚʨʝʤʝʥʠ ʥʘ ʩʝʨʚʝʨ NTP ʠ ʧʦʣʫʯʘʝʪ ʩ ʥʝʛʦ ʩʨʝʜʥʝʝ ʚʨʝʤʷ ʧʦ 

ɻʨʠʥʚʠʯʫ (GMT). ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

17 

ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʩʠʩʪʝʤʥʦʛʦ ʚʨʝʤʝʥʠ ʩ ʩʝʨʚʝʨʦʤ NTP. ɽʩʣʠ ʫʭʦʜ ʚʨʝʤʝʥʠ ʩʦʩʪʘʚʣʷʝʪ 

ʚʝʣʠʯʠʥʫ ʙʦʣʴʰʝ ʜʚʫʭ ʩʝʢʫʥʜ, ʩʠʩʪʝʤʥʳʝ ʯʘʩʳ ʧʦʜʩʪʨʘʠʚʘʶʪʩʷ ʥʘ ʚʨʝʤʷ, ʟʘʜʘʚʘʝʤʦʝ 

ʩʝʨʚʝʨʦʤ NTP. 

 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʝʪʠ ISDN ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʣʫʯʘʝʪ ʟʥʘʯʝʥʠʝ ʚʨʝʤʝʥʠ ʚ ʩʦʩʪʘʚʝ 

ʩʦʦʙʱʝʥʠʡ ISDN ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʜʩʪʨʘʠʚʘʝʪ ʩʚʦʝ ʚʨʝʤʷ, ʝʩʣʠ ʦʥʦ ʦʪʢʣʦʥʷʝʪʩʷ ʦʪ 

ʚʨʝʤʝʥʠ ʚ ʩʝʪʠ ISDN. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʧʨʠʝʤʘ ʧʘʢʝʪʦʚ NTP ʠʩʧʦʣʴʟʫʝʪʩʷ ʣʦʛʠʯʝʩʢʠʡ ʧʦʨʪ UDP 123. ʋʙʝʜʠʪʝʩʴ, ʯʪʦ 

ʵʪʦʪ ʧʦʨʪ ʦʪʢʨʳʪ ʠ ʜʦʩʪʫʧʝʥ. 

2. ɺ ʩʠʩʪʝʤʝ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʘʜʨʝʩ ʚʪʦʨʠʯʥʦʛʦ ʩʝʨʚʝʨʘ NTP ʥʘ ʩʣʫʯʘʡ, ʝʩʣʠ ʙʫʜʝʪ 

ʧʦʪʝʨʷʥʘ ʩʚʷʟʴ ʩ ʧʝʨʚʠʯʥʳʤ ʩʝʨʚʝʨʦʤ NTP. 

3. ʉʠʩʪʝʤʘ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʥʘ ʤʝʩʪʥʳʡ ʯʘʩʦʚʦʡ ʧʦʷʩ, ʟʘʜʘʥʥʳʡ ʚ ʩʠʩʪʝʤʝ ʢʘʢ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʩʪʘʥʜʘʨʪʥʦʤʫ ʩʠʩʪʝʤʥʦʤʫ ʚʨʝʤʝʥʠ, ʘ ʪʘʢʞʝ ʚʨʝʤʝʥʠ ʧʝʨʝʭʦʜʘ 

ʥʘ ʣʝʪʥʝʝ ʚʨʝʤʷ, ʝʩʣʠ ʪʘʢʦʝ ʫʩʪʘʥʦʚʣʝʥʦ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʉʝʪʝʚʦʝ ʚʨʝʤʷ/ʜʘʪʘ (PGM 223 ï ʇʂ5) 

 2. ɸʢʪʠʚʘʮʠʷ NTP-ʧʨʦʪʦʢʦʣʘ (Web Admin) 

 2. ɸʜʦʝʩ NTP-ʩʝʨʚʝʨʘ (Web Admin) 

 3. ʉʪʘʥʜʘʨʪʥʦʝ ʩʠʩʪʝʤʥʦʝ ʚʨʝʤʷ, ʤʝʩʪʥʳʡ ʯʘʩʦʚʦʡ ʧʦʷʩ (Web 

Admin) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Auto Service Mode Control 

 Automatic System Daylight Savings Time 

 System Clock Set 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.10 BATTERY BACK-UP, MEMORY (ɹɸʊɸʈɽʗ ʈɽɿɽʈɺʅʆɻʆ ʇʀʊɸʅʀʗ ʉʀʉʊɽʄʓ ʀ 

ʇɸʄʗʊʀ) 

ʆʧʠʩʘʥʠʝ 

ɹʘʟʘ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ ʟʘʱʠʱʝʥʘ ʦʪ ʘʚʘʨʠʡʥʦʛʦ ʦʪʢʣʶʯʝʥʠʷ ʵʣʝʢʪʨʦʧʠʪʘʥʠʷ ʩ ʧʦʤʦʱʴʶ 

ʩʫʭʦʡ ʣʠʪʠʝʚʦʡ ʙʘʪʘʨʝʠ ʩ ʙʦʣʴʰʠʤ ʩʨʦʢʦʤ ʩʣʫʞʙʳ (10 ʣʝʪ). ʇʨʠ ʣʦʢʘʣʴʥʦʤ ʥʘʨʫʰʝʥʠʠ 

ʨʘʙʦʪʳ ʵʣʝʢʪʨʦʩʝʪʠ ʙʘʪʘʨʝʷ ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʠʪʘʥʠʝ ʩʠʩʪʝʤʥʦʡ ʧʘʤʷʪʠ ʠ ʥʘʜʣʝʞʘʱʫʶ 

ʨʘʙʦʪʫ ʩʠʩʪʝʤʥʳʭ ʯʘʩʦʚ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʙʘʪʘʨʝʡʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʘʤʷʪʠ ʚʳʢʣʶʯʘʪʝʣʴ ʠʥʠʮʠʘʣʠʟʘʮʠʠ 

ʜʦʣʞʝʥ ʥʘʭʦʜʠʪɹʩʷ ʚ ʧʦʣʦʞʝʥʠʠ ɺʂʃ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʧʦʩʣʝ ʩʙʦʷ ʧʦ 

ʧʠʪʘʥʠʶ ʩʠʩʪʝʤʘ ʧʨʠ ʩʚʦʝʤ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ ʙʫʜʝʪ ʠʥʠʮʠʘʣʠʟʠʨʦʚʘʪʴ ʙʘʟʫ 

ʜʘʥʥʳʭ ʚ ʥʘʯʘʣʴʥʦʝ ʩʦʩʪʦʷʥʠʝ. ʉʤ. ʦʧʠʩʘʥʠʝ ʘʧʧʘʨʘʪʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ 

ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ ʩʠʩʪʝʤʳ iPECS-MG 3.2.7. 

2. ʃʠʪʠʝʚʘʷ ʘʢʢʫʤʫʣʷʪʦʨʥʘʷ ʙʘʪʘʨʝʷ ʥʝ ʧʦʜʣʝʞʠʪ ʟʘʤʝʥʝ ʚ ʦʙʳʯʥʳʭ ʫʩʣʦʚʠʷʭ 

ʵʢʩʧʣʫʘʪʘʮʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

 

3.11 CALL FORWARD (ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ ʇɽʈɽɸɼʈɽʉɸʎʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʙʨʘʥʥʳʭ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʥʘ ʜʨʫʛʠʭ 

ʘʙʦʥʝʥʪʦʚ (ʚʥʫʪʨʝʥʥʠʭ ʠʣʠ ʩʝʪʝʚʳʭ), ʥʘ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ, ʥʘ ʧʘʤʷʪʴ ʤʦʜʫʣʷ VMIB ʠʣʠ ʥʘ 

ʚʥʝʰʥʠʝ ʥʦʤʝʨʘ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʳʙʠʨʘʝʪ ʪʠʧ ʠ ʫʩʣʦʚʠʝ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʫʪʝʤ ʚʚʦʜʘ ʢʦʜʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ: 

¶ ʂʦʜ 0, ʜʠʩʪʘʥʮʠʦʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ï ʚʩʝ ʚʳʟʦʚʳ ʥʘ ʘʙʦʥʝʥʪʘ, ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ ʚʦʟʚʨʘʪʘ ʥʝʦʙʩʣʫʞʝʥʥʦʛʦ ʚʳʟʦʚʘ, ʧʝʨʝʥʘʧʨʘʚʣʷʶʪʩʷ ʜʨʫʛʦʤʫ 

ʚʥʫʪʨʝʥʥʝʤʫ ʘʙʦʥʝʥʪʫ. ʕʪʦ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʪʠʧʘ "ʩʣʝʜʫʡ-ʟʘ-ʤʥʦʡ". ʆʩʦʙʝʥʥʦʩʪʴʶ 

ʵʪʦʛʦ ʪʠʧʘ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʦʥ ʘʢʪʠʚʠʨʫʝʪʩʷ ʩ ʫʜʘʣʝʥʥʦʛʦ 

ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ, ʥʘ ʢʦʪʦʨʳʡ ʩʠʩʪʝʤʘ ʠ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʷʪʴ ʚʳʟʦʚʳ. 

¶ ʂʦʜ 1, ʙʝʟʫʩʣʦʚʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ï ʚʩʝ ʚʳʟʦʚʳ ʥʘ ʘʙʦʥʝʥʪʘ, ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ ʚʦʟʚʨʘʪʘ ʥʝʦʙʩʣʫʞʝʥʥʦʛʦ ʚʳʟʦʚʘ, ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ 

ʥʝʤʝʜʣʝʥʥʦ ʥʘ ʜʨʫʛʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʠʣʠ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ. 

¶ ʂʦʜ 2, ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʧʦ ʟʘʥʷʪʦʩʪʠ ï ʝʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ 

ʟʘʥʷʪ, ʪʦ ʚʩʝ ʚʳʟʦʚʳ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ ʚʦʟʚʨʘʪʘ ʥʝʦʙʩʣʫʞʝʥʥʦʛʦ ʚʳʟʦʚʘ, 

ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʘ ʜʨʫʛʦʛʦ ʚʳʙʨʘʥʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʠʣʠ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ. 

¶ ʂʦʜ 3, ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʧʦ ʥʝʦʪʚʝʪʫ ï ʝʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ 

ʦʪʚʝʯʘʝʪ ʚ ʪʝʯʝʥʠʝ ʠʥʪʝʨʚʘʣʘ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʥʘ ʪʘʡʤʝʨʝ ʥʝʦʪʚʝʪʘ, ʪʦ ʚʩʝ ʚʳʟʦʚʳ, 

ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ ʚʦʟʚʨʘʪʘ ʥʝʦʙʩʣʫʞʝʥʥʦʛʦ ʚʳʟʦʚʘ, ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʘ 

ʜʨʫʛʦʛʦ ʚʳʙʨʘʥʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʠʣʠ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ. 
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¶ ʂʦʜ 4, ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʧʦ ʟʘʥʷʪʦʩʪʠ / ʧʦ ʥʝʦʪʚʝʪʫ ï ʚʳʟʦʚʳ 

ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ, ʝʩʣʠ ʚʳʙʨʘʥʥʳʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ ʠʣʠ ʥʝ ʦʪʚʝʯʘʝʪ ʚ ʧʨʝʜʝʣʘʭ 

ʠʥʪʝʨʚʘʣʘ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʥʘ ʪʘʡʤʝʨʝ ʥʝʦʪʚʝʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʚʳʟʦʚʘ, ʙʝʟʫʩʣʦʚʥʫʶ ʠʣʠ ʧʦ 

ʟʘʥʷʪʦʩʪʠ / ʧʦ ʥʝʦʪʚʝʪʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [FWD]. 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ 1-4 {Forward Code}, ʩʚʷʟʘʥʥʳʡ ʩ ʪʨʝʙʫʝʤʳʤ ʪʠʧʦʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʛʨʫʧʧʫ ʘʙʦʥʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʚʳʟʦʚʳ. 

ʀʃʀ 

5. ʅʘʙʝʨʠʪʝ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ ʠ ʪʨʝʙʫʝʤʳʡ ʚʥʝʰʥʠʡ ʥʦʤʝʨ 

6.  ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE] ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʥʘʩʪʨʦʝʢ. 

7. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʚʝʨʥʫʚ ʘʧʧʘʨʘʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ.. 

 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʜʠʩʪʘʥʮʠʦʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ("ʩʣʝʜʫʡ-ʟʘ-ʤʥʦʡ"): 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [FWD]. 

3. ʅʘʙʝʨʠʪʝ 0 {Call Forward code}. 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʘʙʦʥʝʥʪʘ  (ʅʦʤʝʨ ʘʙʦʥʝʥʪʘ + ʧʘʨʦʣʴ), 

5. ʅʘʙʝʨʠʪʝ 1-4 {Forward condition}. 

6. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

ʀʃʀ 

7. ʅʘʙʝʨʠʪʝ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ ʠ ʪʨʝʙʫʝʤʳʡ ʚʥʝʰʥʠʡ ʥʦʤʝʨ 

8.  ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE] ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʥʘʩʪʨʦʝʢ. 

9. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʚʝʨʥʫʚ ʘʧʧʘʨʘʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ.. 

 

 

ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ: 

1. ʅʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ [FWD], ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ ʙʫʜʝʪ ʚʳʢʣʶʯʝʥʘ ʠ 

ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [FWD] ʧʦʛʘʩʥʝʪ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ, ʙʝʟʫʩʣʦʚʥʦʡ, ʧʦ ʟʘʥʷʪʦʩʪʠ / ʧʦ 

ʥʝʦʪʚʝʪʫ ʥʘ ʚʥʫʪʨʝʥʥʠʡ ʥʦʤʝʨ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ {Call Forward feature code} 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ 1-4 {Forward Code}, ʩʚʷʟʘʥʥʳʡ ʩ ʪʨʝʙʫʝʤʳʤ ʪʠʧʦʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 
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4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʛʨʫʧʧʫ ʘʙʦʥʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʚʳʟʦʚʳ. 

ʀʃʀ 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

6. ʅʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʥʘʩʪʨʦʝʢ. 

7. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʚʝʨʥʫʚ ʘʧʧʘʨʘʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʜʠʩʪʘʥʮʠʦʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ("ʩʣʝʜʫʡ-ʟʘ-ʤʥʦʡ"): 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ ʧʝʨʝʘʜʨʝʩʘʮʠʠ {Call Forward code}. 

3. ʅʘʙʝʨʠʪʝ 0, ʢʦʜ ʫʜʘʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ {Remote Forward 

code}. 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʘʙʦʥʝʥʪʘ {Station Authorization Code} (ʘʙʦʥʝʥʪʩʢʠʡ 

ʥʦʤʝʨ + ʧʘʨʦʣʴ). 

5. ʅʘʙʝʨʠʪʝ 0, ʢʦʜ, ʩʚʷʟʘʥʥʳʡ ʩ ʪʨʝʙʫʝʤʳʤ ʫʩʣʦʚʠʝʤ ʧʝʨʝʘʜʨʝʩʘʮʠʠ {Remote 

Forward condition}. 

6. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

ʀʃʀ 

7. ʅʘʙʝʨʠʪʝ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ ʠ ʪʨʝʙʫʝʤʳʡ ʚʥʝʰʥʠʡ ʥʦʤʝʨ. 

8. ʅʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʥʘʩʪʨʦʝʢ. 

9. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʚʝʨʥʫʚ ʘʧʧʘʨʘʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠ ʧʦʣʫʯʠʪʝ ʧʨʝʨʳʚʠʩʪʳʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ. 

2. ʅʘʙʝʨʠʪʝ {Call Forward feature code}, ʢʦʜ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

3. ʅʘʙʝʨʠʪʝ '#', ʯʪʦʙʳ ʦʪʤʝʥʠʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ. 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ, ʧʦʣʫʯʘʶʱʠʡ ʧʝʨʝʘʜʨʝʩʦʚʘʥʥʳʡ ʚʳʟʦʚ, ʤʦʞʝʪ ʚʨʫʯʥʫʶ ʧʝʨʝʚʝʩʪʠ 

ʟʚʦʥʦʢ ʦʙʨʘʪʥʦ ʥʘ ʘʙʦʥʝʥʪʘ, ʚʳʧʦʣʥʠʚʰʝʛʦ ʧʝʨʝʘʜʨʝʩʘʮʠʶ. 

2. ɸʙʦʥʝʥʪ, ʢʦʪʦʨʦʤʫ ʦʪʢʘʟʘʥʦ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʬʫʥʢʮʠʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʘ, ʚ 

ʦʪʚʝʪ ʥʘ ʧʦʧʳʪʢʠ ʝʝ ʘʢʪʠʚʠʨʦʚʘʪʴ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

3. ʇʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʩʳʣʢʫ 

ʩʪʘʥʜʘʨʪʥʦʛʦ (ʟʚʦʥʢʦʚʦʛʦ) ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʥʘ ʪʝʣʝʬʦʥ, ʧʨʠʥʠʤʘʶʱʠʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʶ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʥʘ ʥʝʤ ʪʝʢʫʱʝʛʦ ʨʝʞʠʤʘ ʧʨʠʝʤʘ 

ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ. 

4. ʇʦʧʳʪʢʘ ʚʢʣʶʯʝʥʠʷ ʬʫʥʢʮʠʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʜʝʘʢʪʠʚʠʨʫʝʪ ʣʶʙʦʝ 

ʦʪʦʙʨʘʞʝʥʠʝ ʪʝʢʩʪʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɸʢʪʠʚʥʳʝ ʟʘʧʨʦʩʳ ʦʙʨʘʪʥʦʛʦ 

ʚʳʟʦʚʘ ʠʣʠ ʧʦʩʪʘʥʦʚʢʠ ʚ ʦʯʝʨʝʜʴ ʥʝ ʦʪʤʝʥʷʶʪʩʷ. 

5. ʇʨʠ ʚʢʣʶʯʝʥʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʜʝʣʘʪʴ ʠʩʭʦʜʷʱʠʝ 

ʚʳʟʦʚʳ (ʚʥʫʪʨʝʥʥʠʝ ʠʣʠ ʚʥʝʰʥʠʝ), ʥʦ ʥʝ ʤʦʞʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ ʟʘʧʨʦʩ ʦʙʨʘʪʥʦʛʦ 

ʚʳʟʦʚʘ ʠʣʠ ʧʦʩʪʘʥʦʚʢʠ ʚ ʦʯʝʨʝʜʴ. 
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6. ɺ ʩʣʫʯʘʝ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ ʚʨʫʯʥʫʶ ʘʢʪʠʚʠʨʦʚʘʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ 

ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʦʚ ʙʫʜʝʪ ʧʨʝʦʜʦʣʝʚʘʪʴ ʜʝʡʩʪʚʠʝ ʣʶʙʦʡ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ, ʥʘʟʥʘʯʝʥʥʦʡ ʜʣʷ ʉʃ ʠʣʠ ʘʙʦʥʝʥʪʘ. 

7. ʉʪʘʪʫʩ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʩ ʧʦʤʦʱʴʶ 

ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʡ ʧʘʤʷʪʠ ʩʠʩʪʝʤʳ ʜʣʷ ʟʘʱʠʪʳ ʦʪ ʩʙʦʝʚ ʧʦ ʧʠʪʘʥʠʶ. 

8. ʇʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʭʦʜʷʱʝʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ ʚʳʧʦʣʥʷʝʪʩʷ 

ʧʨʦʢʣʶʯʝʥʠʝ ʪʨʘʢʪʘ ʤʝʞʜʫ ʜʚʫʤʷ ʚʥʝʰʥʠʤʠ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤʠ ʣʠʥʠʷʤʠ 

(ʩʦʝʜʠʥʝʥʠʝ ʪʠʧʘ ʉʃ-ʉʃ). ɸʥʘʣʦʛʠʯʥʦʝ ʩʦʝʜʠʥʝʥʠʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʨʠ 

ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʠ ʠʩʭʦʜʷʱʝʤ ʚʥʝʰʥʝʤ ʚʳʟʦʚʝ ʩ ʣʠʥʠʠ DISA. 

ʇʦʵʪʦʤʫ ʜʣʷ ʵʪʦʛʦ ʪʠʧʘ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʪʨʝʙʫʝʪʩʷ ʩʦʙʣʶʜʝʥʠʝ ʫʩʣʦʚʠʡ, 

ʘʥʘʣʦʛʠʯʥʳʭ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ, ʪ.ʝ. ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʩʦʝʜʠʥʝʥʠʶ 

ʪʠʧʘ ʉʃ-ʉʃ. 

9. ɺʳʟʦʚʳ, ʧʝʨʝʘʜʨʝʩʫʝʤʳʝ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ, ʙʫʜʫʪ ʦʩʪʘʚʘʪʴʩʷ ʙʝʟ ʦʪʚʝʪʘ ʜʦ ʪʝʭ 

ʧʦʨ, ʧʦʢʘ ʩʠʩʪʝʤʘ ʥʝ ʟʘʚʝʨʰʠʪ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ. ɺʳʟʦʚ, 

ʚʥʫʪʨʝʥʥʠʡ ʠʣʠ ʚʥʝʰʥʠʡ, ʟʘʪʝʤ ʧʨʠʩʦʝʜʠʥʷʝʪʩʷ ʢ ʚʳʟʦʚʫ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ. 

10. ɺ ʮʝʧʦʯʢʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ ʦʪ ʦʜʥʦʛʦ ʘʙʦʥʝʥʪʘ ʢ 

ʩʣʝʜʫʶʱʝʤʫ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʦ ʥʝʦʛʨʘʥʠʯʝʥʥʦʝ ʯʠʩʣʦ ʘʙʦʥʝʥʪʦʚ. ʆʜʥʘʢʦ 

ʧʨʠ ʫʩʪʘʥʦʚʢʝ ʮʝʧʦʯʢʠ ʧʝʨʝʘʜʨʝʩʘʮʠʡ ʥʝ ʜʦʧʫʩʢʘʶʪʩʷ ʟʘʤʢʥʫʪʳʝ ʧʝʪʣʠ. 

11. ʇʨʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʙʦʥʝʥʪʩʢʠʡ 

ʪʘʡʤʝʨ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ, ʝʩʣʠ ʪʦʣʴʢʦ ʧʦʩʣʝʜʥʠʡ ʥʝ ʫʩʪʘʥʦʚʣʝʥ ʥʘ 

ʥʫʣʴ, ʪʘʢ ʢʘʢ ʚ ʪʘʢʦʤ ʩʣʫʯʘʝ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩʠʩʪʝʤʥʳʡ ʪʘʡʤʝʨ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ. 

12. ɸʙʦʥʝʥʪʩʢʠʡ ʪʘʡʤʝʨ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʚ PGM 141-ʇʂ4. 

13. ɸʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʧʨʠʚʠʣʝʛʠʠ ʜʦʩʪʫʧʘ ʢ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ, 

ʯʪʦʙʳ ʥʘʟʥʘʯʠʪʴ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ ʠ ʚʥʝʰʥʠʡ ʥʦʤʝʨ ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ 

ʧʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ (PGM 132-ʇʂ2) 

         2. ɼʦʩʪʫʧ ʢ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ 

          (PGM 132-ʇʂ3) 

 `        3. ʅʘʟʥʘʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ (PGM 143) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʉʯʝʪʯʠʢ ʤʥʦʞʝʩʪʚʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ (PGM 

280-ʇʂ8) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʂʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʘʙʦʥʝʥʪʘ 

ʈʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 

ʈʝʞʠʤ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ 

ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

22 

 

3.12 CALL FORWARD, PILOT HUNT (ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ ʇɽʈɽɸɼʈɽʉɸʎʀʗ ɺ 

ʇʀʃʆʊʅʆʁ ɻʈʋʇʇɽ ʇʈʀɽʄɸ ɺʓɿʆɺʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʠʨʘʪʴ ʨʝʞʠʤ ʦʙʨʘʙʦʪʢʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʜʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ 

ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʘʤ (ʣʦʢʘʣʴʥʳʤ ʠʣʠ ʩʝʪʝʚʳʤ), ʛʨʫʧʧʘʤ ʘʙʦʥʝʥʪʦʚ ʠʣʠ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ 

VMIB. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʫʩʣʦʚʠʷ ʜʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʘ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʤʫ 

ʥʘʟʥʘʯʝʥʠʶ: 

¶ ʂʦʜ 1, ɹʝʟʫʩʣʦʚʥʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ï ʚʩʝ ʚʳʟʦʚʳ ʢ ʜʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ, ʢʨʦʤʝ 

ʚʦʟʚʨʘʪʦʚ ʠʟ ʫʜʝʨʞʘʥʠʷ, ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʘ ʚʥʫʪʨʝʥʥʠʡ ʠʣʠ ʚʥʝʰʥʠʡ ʥʦʤʝʨ ʩʨʘʟʫ 

ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ. 

¶ ʂʦʜ 2, ʇʦ ʟʘʥʷʪʦʩʪʠ ï ʝʩʣʠ ʘʙʦʥʝʥʪ ʟʘʥʷʪ, ʚʩʝ ʚʳʟʦʚʳ ʢ ʜʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ, ʢʨʦʤʝ 

ʚʦʟʚʨʘʪʦʚ ʠʟ ʫʜʝʨʞʘʥʠʷ, ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ. 

¶ ʂʦʜ 3, ʇʦ ʥʝʦʪʚʝʪʫ ï ʚʩʝ ʚʳʟʦʚʳ ʢ ʘʙʦʥʝʥʪʫ, ʢʨʦʤʝ ʚʦʟʚʨʘʪʦʚ ʠʟ ʫʜʝʨʞʘʥʠʷ, 

ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ, ʝʩʣʠ ʜʘʥʥʳʡ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʪʠʣ ʧʦ 

ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʥʝʦʪʚʝʪʘ. 

¶ ʂʦʜ 4, ʇʦ ʟʘʥʷʪʦʩʪʠ ʠʣʠ ʧʦ ʥʝʦʪʚʝʪʫ ï ʚʩʝ ʚʳʟʦʚʳ ʢ ʘʙʦʥʝʥʪʫ, ʢʨʦʤʝ ʚʦʟʚʨʘʪʦʚ ʠʟ 

ʫʜʝʨʞʘʥʠʷ, ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ, ʝʩʣʠ ʜʘʥʥʳʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ 

ʠʣʠ ʥʝ ʦʪʚʝʪʠʣ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʥʝʦʪʚʝʪʘ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone/SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣ ̫ʘʢʪʠʚʘʮʠʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʧʨʠʤʠʪʝ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ. 

2. ʅʘʙʝʨʠʪʝ {Pilot Hunt Call Forward Code} 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʢʦʜ 1-4 {Call Forward code}. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʚʳʟʦʚʦʚ. 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE] ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ. 

6. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʠ ʚʝʨʥʠʪʝʩʴ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 
 

To deactivate the Call Forward: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Pilot Hunt Call Forward Cancel Code}, 
 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪʩʢʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʠʤʝʝʪ ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʧʨʠʦʨʠʪʝʪ, 

ʯʝʤ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ ʧʨʠʝʤʘ. 

2. ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ, ʘʙʦʥʝʥʪ 

ʜʦʣʞʝʥ ʙʳʪʴ ʯʣʝʥʦʤ ʜʘʥʥʦʡ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

3. ʉʝʪʝʚʦʡ ʥʦʤʝʨ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʦʧʝʨʝʜʝʣʝʥ ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ. 

4. ɽʩʣʠ ʘʙʦʥʝʥʪʫ ʥʘʟʥʘʯʝʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚ 

ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ, ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ ʠʟʤʝʥʷʝʪʩʷ ʥʘʩʪʨʦʡʢʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚ ʨʝʞʠʤʝ ʜʥʝʚʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. 
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5. ʇʨʠʚʠʣʝʛʠʠ ʜʦʩʪʫʧʘ ʢ ʚʳʟʦʚʘʤ, ʧʨʝʜʣʘʛʘʝʤʳʤ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ, ʤʦʛʫʪ ʙʳʪʴ 

ʥʘʟʥʘʯʝʥʳ ʥʘ ʦʩʥʦʚʝ ʘʪʨʠʙʫʪʦʚ ʘʙʦʥʝʥʪʘ. ɽʩʣʠ ʚ ʘʪʨʠʙʫʪʘʭ ʘʙʦʥʝʥʪʘ ʦʪʢʣʶʯʝʥ 

ʜʦʩʪʫʧ ʢ ʚʳʟʦʚʘʤ, ʧʨʝʜʣʘʛʘʝʤʳʤ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ, ʘʙʦʥʝʥʪ ʥʝ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ 

ʚʳʟʦʚʳ, ʧʨʝʜʣʘʛʘʝʤʳʝ ʧʠʣʦʠʥʦʡ ʛʨʫʧʧʝ. 

6. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʢʪʠʚʠʨʫʝʪ ʬʫʥʢʮʠʶ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʩ 

ʧʦʤʦʱʴʶ ʢʦʜʘ {Pilot Hunt Call Forward code}, ʧʨʠʤʝʥʷʝʪʩʷ ʥʘʟʥʘʯʝʥʠʝ 

ʧʝʨʘʜʨʝʩʘʮʠʠ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʜʣʷ ʜʥʝʚʥʦʛʦ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ. 
 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ (PGM 132-ʇʂ2) 

2. ɼʦʩʪʫʧ ʢ ʚʳʟʦʚʘʤ, ʧʨʝʜʣʘʛʘʝʤʳʤ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ (PGM 134ï

ʇʂ6) 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ʇʠʣʦʪʥʘʷ ʛʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ (PGM 210-211) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʇʝʨʩʦʥʘʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

ʌʫʥʢʮʠʷ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 

ʈʝʞʠʤ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ 

ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

3.13 CALL FORWARD, PRESET (ʇʈɽɼʋʉʊɸʅʆɺʃɽʅʅɸʗ ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ 

ʇɽʈɽɸɼʈɽʉɸʎʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʬʫʥʢʮʠʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʳ ʥʘ 

ʘʙʦʥʝʥʪʘ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʚ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʟʘʜʘʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʫʢʘʟʘʥʥʳʡ ʚ ʙʘʟʝ 

ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ. ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʧʦʟʚʦʣʷʝʪ ʫʩʪʘʥʦʚʠʪʴ 

ʦʪʜʝʣʴʥʫʶ ʦʙʨʘʙʦʪʢʫ ʜʣʷ ʚʭʦʜʷʱʠʭ ʚʥʝʰʥʠʭ ʠ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʤʦʞʥʦ 

ʦʧʨʝʜʝʣʠʪʴ ʦʪʜʝʣʴʥʫʶ ʦʙʨʘʙʦʪʢʫ ʚʳʟʦʚʦʚ ʧʨʠ ʠʭ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʟʘʥʷʪʦʩʪʠ ʠ ʥʝʦʪʚʝʪʫ. 

ɼʦʩʪʫʧʥʳʝ ʚʠʜʳ ʦʙʨʘʙʦʪʢʠ: 

¶ ɹʝʟʫʩʣʦʚʥʘʷ ʜʣʷ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ, ʧʨʠ ʢʦʪʦʨʦʡ ʚʩʝ ʚʳʟʦʚʳ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ 

ʥʝʤʝʜʣʝʥʥʦ, 

¶ ʇʦ ʟʘʥʷʪʦʩʪʠ ʜʣʷ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ, ʧʨʠ ʢʦʪʦʨʦʡ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ 

ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʝʤʝʜʣʝʥʥʦ, ʢʘʢ ʨʝʟʫʣʴʪʘʪ ʪʦʛʦ, ʯʪʦ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ. 

¶ ʇʦ ʥʝʦʪʚʝʪʫ ʜʣʷ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ, ʧʨʠ ʢʦʪʦʨʦʡ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʚʥʫʪʨʝʥʥʠʝ  

ʚʳʟʦʚʳ, ʥʝʦʪʚʝʯʝʥʥʳʝ ʟʘ ʠʥʪʝʨʚʘʣ ʥʝʦʪʚʝʪʘ. ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʚ ʵʪʦʤ 

ʩʣʫʯʘʝ ʚʳʟʦʚʳ, ʧʨʠʰʝʜʰʠʝ ʥʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ, ʪʘʢʞʝ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʧʦ 

ʠʩʪʝʯʝʥʠʠ ʠʥʪʝʨʚʘʣʘ ʥʝʦʪʚʝʪʘ. 

¶ ɹʝʟʫʩʣʦʚʥʘʷ ʜʣʷ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ, ʧʨʠ ʢʦʪʦʨʦʡ ʚʩʝ ʚʳʟʦʚʳ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ 

ʥʝʤʝʜʣʝʥʥʦ. 

¶ ʇʦ ʟʘʥʷʪʦʩʪʠ ʜʣʷ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ, ʧʨʠ ʢʦʪʦʨʦʡ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ 

ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʝʤʝʜʣʝʥʥʦ, ʢʘʢ ʨʝʟʫʣʴʪʘʪ ʪʦʛʦ, ʯʪʦ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ. 
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¶ ʇʦ ʥʝʦʪʚʝʪʫ ʜʣʷ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ, ʧʨʠ ʢʦʪʦʨʦʡ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ, 

ʥʝʦʪʚʝʯʝʥʥʳʝ ʟʘ ʠʥʪʝʨʚʘʣ ʥʝʦʪʚʝʪʘ. ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ 

ʚʳʟʦʚʳ, ʧʨʠʰʝʜʰʠʝ ʥʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ, ʪʘʢʞʝ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʧʦ ʠʩʪʝʯʝʥʠʠ 

ʠʥʪʝʨʚʘʣʘ ʥʝʦʪʚʝʪʘ. 
 

ʂʨʦʤʝ ʪʦʛʦ, ʚʳʟʦʚʳ ʤʦʛʫʪ ʙʳʪʴ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʧʝʨʝʘʜʨʝʩʦʚʘʥʳ ʚ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʚʳʡ 

ʷʱʠʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 
 

ɼʦʩʪʫʧʥʳʝ ʚʠʜʳ ʦʙʨʘʙʦʪʢʠ ʧʨʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ: 

¶ ɹʝʟʫʩʣʦʚʥʘʷ ï ʚʩʝ ʚʳʟʦʚʳ ʘʙʦʥʝʥʪʫ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʝʤʝʜʣʝʥʥʦ ʚʥʫʪʨʝʥʥʝʤʫ 

ʠʣʠ ʚʥʝʰʥʝʤʫ ʘʙʦʥʝʥʪʫ. 

¶ ʇʦ ʟʘʥʷʪʦʩʪʠ ï ʚʳʟʦʚʳ ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʥʝʤʝʜʣʝʥʥʦ, ʢʘʢ ʨʝʟʫʣʴʪʘʪ ʪʦʛʦ, ʯʪʦ 

ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ. 

¶ ʇʦ ʥʝʦʪʚʝʪʫ ï ʧʝʨʝʘʜʨʝʩʫʶʪʩʷ ʚʳʟʦʚʳ, ʥʝʦʪʚʝʯʝʥʥʳʝ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ 

ʥʝʦʪʚʝʪʘ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ, ʧʦʣʫʯʘʶʱʠʡ ʧʝʨʝʘʜʨʝʩʦʚʘʥʥʳʡ ʚʳʟʦʚ, ʤʦʞʝʪ ʚʨʫʯʥʫʶ ʧʝʨʝʚʝʩʪʠ 

ʟʚʦʥʦʢ ʦʙʨʘʪʥʦ ʥʘ ʘʙʦʥʝʥʪʘ, ʚʳʧʦʣʥʠʚʰʝʛʦ ʧʝʨʝʘʜʨʝʩʘʮʠʶ. 

2. ɺʳʟʦʚʳ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʘʜʨʝʩʦʚʘʥʳ ʥʘ ʘʙʦʥʝʥʪʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ ʨʝʞʠʤʝ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè. ɽʩʣʠ ʪʘʢʠʝ ʧʦʧʳʪʢʠ ʧʨʝʜʧʨʠʥʠʤʘʶʪʩʷ, ʪʦ ʙʫʜʝʪ ʚʦʟʚʨʘʱʝʥ ʩʠʛʥʘʣ 

ʦʰʠʙʢʠ. 

3. ʇʝʨʝʘʜʨʝʩʘʮʠʷ, ʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʙʦʥʝʥʪʦʤ ʚʨʫʯʥʫʶ, ʠʤʝʝʪ ʙʦʣʝʝ ʚʳʩʦʢʠʡ 

ʧʨʠʦʨʠʪʝʪ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʝʡ ʠ 

ʧʨʝʦʜʦʣʝʚʘʝʪ ʜʝʡʩʪʚʠʝ ʣʶʙʳʭ ʥʘʩʪʨʦʝʢ ʧʦʩʣʝʜʥʝʡ. 

4. ʉʦʩʪʦʷʥʠʝ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʥʝ ʦʪʦʙʨʘʞʘʝʪʩʷ 

ʥʘ LCD-ʜʠʩʧʣʝʝ ʘʙʦʥʝʥʪʘ. 

5. ʇʨʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʙʦʥʝʥʪʩʢʠʡ 

ʪʘʡʤʝʨ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ. 

6. ɽʩʣʠ ʚ ʪʘʙʣʠʮʘʭ ʩʠʩʪʝʤʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ ʠ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʜʣʷ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ ʠʤʝʶʪʩʷ ʩʦʚʧʘʜʘʶʱʠʝ ʟʘʧʠʩʠ, ʙʫʜʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʜʣʷ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ. 
 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ (PGM 142) 

 2. ʊʘʡʤʝʨ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ 

ʥʝʦʪʚʝʪʫ (PGM 141-ʇʂ4) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʇʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ 

ʌʫʥʢʮʠʷ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

ɸʚʪʦʦʧʝʨʘʪʦʨ 

ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ 

ʀʥʪʝʛʨʠʨʦʚʘʥʥʘʷ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ / ʘʚʪʦʦʧʝʨʘʪʦʨ ʥʘ ʧʣʘʪʝ VMIB 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.14 CALL PARK (ʇɸʈʂʆɺʂɸ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʟɹʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦʤʝʩʪʠʪʴ (ʟʘʧʘʨʢʦʚʘʪʴ) ʘʢʪʠʚʥʳʡ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʚ ʩʧʝʮʠʘʣʴʥʦʝ 

ʤʝʩʪʦ ʭʨʘʥʝʥʠʷ (ʷʯʝʡʢʠ ʧʘʨʢʦʚʢʠ) ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʠ ʩʚʦʙʦʜʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʥʝʤʫ 

ʩ ʣʶʙʦʛʦ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ ʚ ʩʠʩʪʝʤʝ. ɺ ʩʠʩʪʝʤʝ ʠʤʝʝʪʩʷ 50 ʤʝʩʪ ʭʨʘʥʝʥʠʷ (ʷʯʝʝʢ 

ʧʘʨʢʦʚʢʠ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

ɼʣʷ ʧʘʨʢʦʚʢʠ ʘʢʪʠʚʥʦʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

2. ʅʘʙʝʨʠʪʝ {Call Park Feature Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʧʘʨʢʦʚʢʠ (00-49). 

4. ɺʝʨʥʠʪʝʩʴ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 
 

ʏʪʦʙʳ ʚʦʟʚʨʘʪʠʪʴ ʟʘʧʘʨʢʦʚʘʥʥʳʡ ʚʳʟʦʚ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Call Park Feature Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʧʘʨʢʦʚʢʠ (00-49). 
 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʘʨʢʦʚʢʠ ʘʢʪʠʚʥʦʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ: 

1. ʅʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {Call Park Feature Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʧʘʨʢʦʚʢʠ (00-49). 

4. ɺʝʨʥʠʪʝʩʴ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 
 

ʏʪʦʙʳ ʚʦʟʚʨʘʪʠʪʴ ʟʘʧʘʨʢʦʚʘʥʥʳʡ ʚʳʟʦʚ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Call Park Feature Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʧʘʨʢʦʚʢʠ (00-49). 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʚʳʙʨʘʥʥʘ ̫ ʷʯʝʡʢʘ ʧʘʨʢʦʚʢʠ ʚʦʟʚʨʘʱʘʝʪ ʩʠʛʥʘʣ çɿʘʥʷʪʦè, ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʤʦʞʝʪ ʧʨʦʩʪʦ ʥʘʙʨʘʪʴ ʥʦʤʝʨ ʜʨʫʛʦʡ ʷʯʝʡʢʠ ʧʘʨʢʦʚʢʠ ʙʝʟ ʦʪʩʦʝʜʠʥʝʥʠʷ. 

2. ɿʘʧʘʨʢʦʚʘʥʥʳʡ ʚʳʟʦʚ ʙʫʜʝʪ ʚʦʟʚʨʘʱʘʪʴʩʷ ʪʦʤʫ ʘʙʦʥʝʥʪʫ, ʢʦʪʦʨʳʡ ʟʘʧʘʨʢʦʚʘʣ 

ʚʳʟʦʚ, ʝʩʣʠ ʠʩʪʝʢʣʦ ʚʨʝʤʷ, ʟʘʜʘʚʘʝʤʦʝ ʪʘʡʤʝʨʦʤ ʧʘʨʢʦʚʢʠ ʚʳʟʦʚʘ. ɿʘʪʝʤ 

ʠʥʠʮʠʠʨʫʝʪʩʷ ʦʙʳʯʥʳʡ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʩ ʫʜʝʨʞʘʥʠʷ. 

3. ɼʣʷ ʟʘʧʘʨʢʦʚʘʥʥʦʛʦ ʚʳʟʦʚʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴʩʷ ʠʥʜʠʢʘʮʠʷ ʩʦʩʪʦʷʥʠʷ çɿʘʥʷʪʦè 

ʚʦ ʚʩʝʭ ʧʦʟʠʮʠʷʭ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʚʳʟʦʚʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʏʠʩʣʦʚʦʡ ʢʦʜ 1. ʇʘʨʢʦʚʢʘ ʚʳʟʦʚʘ (PGM 113). 
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ʊʝʥʘʥʪʥʳʡ ʢʦʜ 1. ʊʘʡʤʝʨ ʧʘʨʢʦʚʢʠ ʚʳʟʦʚʘ (ʉʣʫʞʙʘ Web Admin. PGM 290-ʇʂ58-59). 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʋʜʝʨʞʘʥʠʝ ʚʳʟʦʚʘ/ɺʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʫʜʝʨʞʘʥʠʷ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.15 CALL PICK-UP (ʇɽʈɽʍɺɸʊ ɺʓɿʆɺɸ) 

 

3.15.1 Directed Call Pick-Up (ʇʨʷʤʦʡ ʧʝʨʝʭʚʘʪ ʚʳʟʦʚʘ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ (ʧʝʨʝʭʚʘʪʳʚʘʪʴ) ʚʭʦʜʷʱʠʝ ʠ ʧʝʨʝʚʦʜʠʤʳʝ ʚʨʫʯʥʫʶ ʚʥʫʪʨʝʥʥʠʝ ʠ 

ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ, ʧʦʩʪʫʧʘʶʱʠʝ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ ʩʠʩʪʝʤʳ. ɼʣʷ ʧʨʷʤʦʛʦ ʧʝʨʝʭʚʘʪʘ 

ʜʦʩʪʫʧʥʳ ʚʩʝ ʚʳʟʦʚʳ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʦʙʨʘʪʥʳʭ ʚʳʟʦʚʦʚ ʠʟ ʦʯʝʨʝʜʠ ʥʘ ʜʦʩʪʫʧ ʢ ʚʥʝʰʥʠʤ 

ʣʠʥʠʷʤ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʮʠʬʨʦʚʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʚ ʢʘʯʝʩʪʚʝ 

ʢʥʦʧʢʠ ʧʨʷʤʦʛʦ ʧʝʨʝʭʚʘʪʘ {DIRECTED CALL PICK-UP}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣ ̫ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʢʠ {directed call pick-up}: 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʠ [PGM] + {FLEX} + ʇʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ (1) + 

{Direct Pickup Feature Code} + [SAVE] 

 

ɼʣʷ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ, ʟʚʦʥʦʢ ʦ ʢʦʪʦʨʦʤ ʧʦʩʪʫʧʘʝʪ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Directed Call Pick-up code}. 

3. ʅʘʙʝʨʠʪʝ ʚʥʫʪʨʝʥʥʠʡ ʥʦʤʝʨ ʟʚʦʥʷʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

ʀʃʀ 

4. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DIRECTED CALL PICK-UP}. 

6. ʅʘʙʝʨʠʪʝ ʚʥʫʪʨʝʥʥʠʡ ʥʦʤʝʨ ʟʚʦʥʷʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ, ʟʚʦʥʦʢ ʦ ʢʦʪʦʨʦʤ ʧʦʩʪʫʧʘʝʪ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Directed Call Pick-up code}. 

3. ʅʘʙʝʨʠʪʝ ʚʥʫʪʨʝʥʥʠʡ ʥʦʤʝʨ ʟʚʦʥʷʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʏʪʦʙʳ ʧʝʨʝʭʚʘʪʠʪʴ ʚʥʝʰʥʠʡ ʚʳʟʦʚ, ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʥʘ ʩʠʩʪʝʤʥʦʤ 

ʪʝʣʝʬʦʥʝ ʜʦʩʪʫʧʥʫʶ ʢʥʦʧʢʫ ʜʣʷ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ. 
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2. ʂʦʛʜʘ ʟʚʦʥʢʠ ʦʪ ʥʝʩʢʦʣʴʢʠʭ ʚʳʟʦʚʦʚ ʠʜʫʪ ʥʘ ʘʙʦʥʝʥʪʘ ʦʜʥʦʚʨʝʤʝʥʥʦ, ʬʫʥʢʮʠʷ 

ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʧʦʜʢʣʶʯʝʥʠʝ ʪʦʛʦ ʚʳʟʦʚʘ, ʢʦʪʦʨʳʡ 

ʧʦʩʪʫʧʠʣ ʧʝʨʚʳʤ. 

3. ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ ʦʩʚʦʙʦʜʠʚʰʝʡʩʷ ʚʥʝʰʥʝʡ ʣʠʥʠʠ ʥʝ ʧʦʜʣʝʞʠʪ ʧʝʨʝʭʚʘʪʫ (ʚ ʦʪʚʝʪ 

ʥʘ ʧʦʧʳʪʢʫ ʩʜʝʣʘʪʴ ʵʪʦ ʙʫʜʝʪ ʚʳʜʘʥ ʩʠʛʥʘʣ ʦʰʠʙʢʠ). 

4. ʇʝʨʝʭʚʘʪʳʚʘʶʪʩʷ ʪʦʣʴʢʦ ʪʝ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ, ʧʦʩʪʫʧʣʝʥʠʝ ʢʦʪʦʨʳʭ 

ʦʙʦʟʥʘʯʘʝʪʩʷ ʚʳʟʳʚʥʳʤ ʩʠʛʥʘʣʦʤ. ɺʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ ʥʘ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ, 

ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʨʝʞʠʤʝ ɸʚʪʦʦʪʚʝʪʘ ʩ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ, ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʭʚʘʯʝʥʳ.  

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʏʠʩʣʦʚʦʡ ʢʦʜ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ, ʇʝʨʝʭʚʘʪ ʚʳʟʦʚʘ (PGM 200-ʇʂ5) 

         2. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʦʚ (PGM 204) 

ɸʙʦʥʝʥʪ 1. ʇʝʨʝʭʚʘʪ ʩ ʢʦʥʩʦʣʠ DSS (PGM 124-ʇʂ9) 

 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʈʝʞʠʤ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ 

ʇʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.15.2 Group Call Pick-Up (ʇʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ (ʧʝʨʝʭʚʘʪʳʚʘʪʴ) ʚʭʦʜʷʱʠʝ ʠ ʧʝʨʝʚʦʜʠʤʳʝ ʚʨʫʯʥʫʶ ʚʥʫʪʨʝʥʥʠʝ 

ʚʳʟʦʚʳ ʠ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ, ʧʦʩʪʫʧʘʶʱʠʝ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ, ʝʩʣʠ ʦʙʘ ʘʙʦʥʝʥʪʘ 

ʧʨʠʥʘʜʣʝʞʘʪ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʛʨʫʧʧʝ ʧʝʨʝʭʚʘʪʘ. ɼʣʷ ʛʨʫʧʧʦʚʦʛʦ ʧʝʨʝʭʚʘʪʘ ʜʦʩʪʫʧʥʳ ʚʩʝ 

ʚʳʟʦʚʳ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʚʳʟʦʚʦʚ ʧʦ ʧʝʨʩʦʥʘʣʴʥʦʡ ʣʠʥʠʠ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʮʠʬʨʦʚʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʚ ʢʘʯʝʩʪʚʝ 

ʢʥʦʧʢʠ ʧʨʷʤʦʛʦ ʧʝʨʝʭʚʘʪʘ ʚ ʛʨʫʧʧʝ {GROUP CALL PICK-UP}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣ ̫ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʢʠ {GROUP CALL PICK-UP}: 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʠ [PGM] + {FLEX} + ʇʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ (1) + 

{Group Pickup Feature Code} + [SAVE] 

 

ɼʣʷ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ, ʟʚʦʥʦʢ ʦ ʢʦʪʦʨʦʤ ʧʦʩʪʫʧʘʝʪ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Group Call Pick-up code}. 

ʀʃʀ 

3. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {Group Call Pick-up}. 
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SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ, ʟʚʦʥʦʢ ʦ ʢʦʪʦʨʦʤ ʧʦʩʪʫʧʘʝʪ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Group Call Pick-up code}. 

 

ʋʩʣʦʚʠʷ 

1. ʏʪʦʙʳ ʧʝʨʝʭʚʘʪʠʪʴ ʚʥʝʰʥʠʡ ʚʳʟʦʚ, ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʥʘ ʩʠʩʪʝʤʥʦʤ 

ʪʝʣʝʬʦʥʝ ʜʦʩʪʫʧʥʫʶ ʢʥʦʧʢʫ ʜʣʷ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ. 

2. ʂʦʛʜʘ ʟʚʦʥʢʠ ʦʪ ʥʝʩʢʦʣʴʢʠʭ ʚʳʟʦʚʦʚ ʠʜʫʪ ʥʘ ʘʙʦʥʝʥʪʘ ʦʜʥʦʚʨʝʤʝʥʥʦ, ʬʫʥʢʮʠʷ 

ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʧʦʜʢʣʶʯʝʥʠʝ ʪʦʛʦ ʚʳʟʦʚʘ, ʢʦʪʦʨʳʡ 

ʧʦʩʪʫʧʠʣ ʧʝʨʚʳʤ. 

3. ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ ʦʩʚʦʙʦʜʠʚʰʝʡʩʷ ʚʥʝʰʥʝʡ ʣʠʥʠʠ ʥʝ ʧʦʜʣʝʞʠʪ ʧʝʨʝʭʚʘʪʫ (ʚ ʦʪʚʝʪ 

ʥʘ ʧʦʧʳʪʢʫ ʩʜʝʣʘʪʴ ʵʪʦ ʙʫʜʝʪ ʚʳʜʘʥ ʩʠʛʥʘʣ ʦʰʠʙʢʠ). 

4. ʇʝʨʝʭʚʘʪʳʚʘʶʪʩʷ ʪʦʣʴʢʦ ʪʝ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ, ʧʦʩʪʫʧʣʝʥʠʝ ʢʦʪʦʨʳʭ 

ʦʙʦʟʥʘʯʘʝʪʩʷ ʚʳʟʳʚʥʳʤ ʩʠʛʥʘʣʦʤ. ɺʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ ʥʘ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ, 

ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʨʝʞʠʤʝ ɸʚʪʦʦʪʚʝʪʘ ʩ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ, ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʭʚʘʯʝʥʳ.  

5. ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʧʨʠʥʘʜʣʝʞʠʪ ʥʝʩʢʦʣʴʢʠʤ ʛʨʫʧʧʘʤ ʧʝʨʝʭʚʘʪʘ, ʪʦ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ 

ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴʩʷ ʧʝʨʝʭʚʘʪ ʚʳʟʦʚʘ, ʦʪʥʦʩʷʱʝʛʦʩʷ ʢ ʛʨʫʧʧʝ ʩ ʥʘʠʤʝʥʴʰʠʤ 

ʥʦʤʝʨʦʤ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʏʠʩʣʦʚʦʡ ʢʦʜ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ, ʇʝʨʝʭʚʘʪ ʚʳʟʦʚʘ (PGM 200-ʇʂ5) 

         2. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʦʚ (PGM 204) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʈʝʞʠʤ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ 

ʇʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.16 CALL TRANSFER (ʈʋʏʅʆʁ ʇɽʈɽɺʆɼ) 

 

3.16.1 Call Transfer, Station (ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʥʘ ʘʙʦʥʝʥʪʘ) 

ʆʧʠʩʘʥʠʝ 

ɺʥʝʰʥʠʝ ʚʳʟʦʚʳ ʚ ʩʠʩʪʝʤʝ iPECS ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʚʝʜʝʥʳ ʥʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ. ɺʳʟʦʚʳ 

ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʚʝʜʝʥʳ ʚʨʫʯʥʫʶ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʘʙʦʥʝʥʪʘ ʦ ʚʳʟʦʚʝ (Screened Transfer 

ï ʥʝʧʨʦʟʨʘʯʥʘʷ ʧʝʨʝʜʘʯʘ) ʠʣʠ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ (Unscreened Transfer ï ʧʨʦʟʨʘʯʥʘʷ 

ʧʝʨʝʜʘʯʘ). 

 

ʇʨʠ ʵʪʦʤ ʩʠʩʪʝʤʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʚʥʝʰʥʠʡ ʧʝʨʝʚʦʜ ʚ ʨʝʞʠʤ ʵʢʩʢʣʶʟʠʚʥʦʛʦ ʫʜʝʨʞʘʥʠʷ ʠ  

ʟʘʧʫʩʢʘʝʪ ʪʘʡʤʝʨ ʚʦʟʚʨʘʪʘ ʧʝʨʝʚʝʜʝʥʥʦʛʦ ʚʳʟʦʚʘ. ɽʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ 
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ʥʘ ʧʝʨʝʚʝʜʝʥʥʳʡ ʚʳʟʦʚ ʚ ʪʝʯʝʥʠʝ ʜʝʡʩʪʚʠʷ ʜʘʥʥʦʛʦ ʪʘʡʤʝʨʘ, ʪʦ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ ʥʘ  ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʠʥʠʮʠʠʨʦʚʘʣ ʧʝʨʝʚʦʜ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʘʙʦʥʝʥʪʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʘ ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʧʝʨʝʚʦʜʠʪʴʩʷ ʚʳʟʦʚ. 

3. ʇʨʠ ʦʪʚʝʪʝ ʠʣʠ ʧʦʩʪʫʧʣʝʥʠʠ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash tone), ʦʙʲʷʚʠʪʝ 

ʚʳʟʦʚ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

ʀʃʀ 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DSS/BLF} ʜʣʷ ʪʨʝʙʫʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

6. ʇʨʠ ʦʪʚʝʪʝ ʠʣʠ ʧʦʩʪʫʧʣʝʥʠʠ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash tone), ʦʙʲʷʚʠʪʝ 

ʚʳʟʦʚ. 

7. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʘ ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʧʝʨʝʚʦʜʠʪʴʩʷ ʚʳʟʦʚ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

ʀʃʀ 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DSS/BLF} ʜʣʷ ʪʨʝʙʫʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

5. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʘʙʦʥʝʥʪʘ 

1. ʅʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ (Hook-Flash). 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʘ ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʧʝʨʝʚʦʜʠʪʴʩʷ ʚʳʟʦʚ. 

3. ʇʨʠ ʦʪʚʝʪʝ ʠʣʠ ʧʦʩʪʫʧʣʝʥʠʠ ʩʧʝʮʠʘʣʴʥʦʛʦ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash 

tone), ʦʙʲʷʚʠʪʝ ʚʳʟʦʚ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ 

1. ʅʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ (Hook-Flash). 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʘ ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʧʝʨʝʚʦʜʠʪʴʩʷ ʚʳʟʦʚ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ, ʚʳʧʦʣʥʷʶʱʠʡ ʧʝʨʝʚʦʜ, ʤʦʞʝʪ ʧʦʩʪʘʚʠʪʴ ʚʳʟʦʚ ʥʘ ʦʞʠʜʘʥʠʝ ʢ ʟʘʥʷʪʦʤʫ 

ʘʙʦʥʝʥʪʫ. 

2. ʏʪʦʙʳ ʠʟʙʝʞʘʪʴ ʥʝʜʦʨʘʟʫʤʝʥʠʡ ʩ ʪʝʣʝʬʦʥʥʳʤʠ ʩʣʫʞʙʘʤʠ ʧʦ ʚʦʧʨʦʩʘʤ ʦʧʣʘʪʳ, 

ʨʫʯʥʦʡ ʧʝʨʝʚʦʜ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʚʳʧʦʣʥʝʥ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʚ ʤʦʤʝʥʪ ʧʦʧʳʪʢʠ 

ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ʥʘ ʉʃ ʦʪʩʫʪʩʪʚʫʝʪ ʩʦʩʪʦʷʥʠʝ ʘʢʪʠʚʥʦʛʦ ʨʘʟʛʦʚʦʨʘ (ʦʪʚʝʯʝʥʥʳʡ 

ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʠʣʠ ʧʦʩʣʝ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʧʨʠ ʠʩʭʦʜʷʱʝʤ ʚʳʟʦʚʝ). 
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3. ɼʣ̫  ʠʩʭʦʜʷʱʠʭ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʉʃ ʥʘ ʥʘʣʠʯʠʝ 

ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ), ʯʪʦʙʳ ʠʟʙʝʞʘʪʴ ʥʝʜʦʨʘʟʫʤʝʥʠʡ ʧʦ ʦʧʣʘʪʝ. ʇʨʠ 

ʟʘʥʷʪʠʠ IP ʣʠʥʠʠ ʩʠʩʪʝʤʘ ʥʝ ʢʦʥʪʨʦʣʠʨʫʝʪ ʥʘʣʠʯʠʝ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 ɺʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʫʜʝʨʞʘʥʠʷ 

 Call Transfer, CO/IP 

 Station Flexible Buttons 

 Call Transfer (ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.16.2 Call Transfer, CO/IP (ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʫ ʨʘʟʨʝʰʘʝʪʩʷ ʧʝʨʝʚʝʩʪʠ ʚʥʝʰʥʠʡ ʚʳʟʦʚ c ʦʜʥʦʡ ʉʃ ʥʘ ʜʨʫʛʫʶ ʉʃ, ʫʩʪʘʥʦʚʠʚ 

ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʫʶ ʢʦʥʬʝʨʝʥʮʠʶ ʤʝʞʜʫ ʜʚʫʤʷ ʚʥʝʰʥʠʤʠ ʘʙʦʥʝʥʪʘʤʠ. 

 

ɽʩʣʠ ʧʨʠʥʠʤʘʶʱʠʡ ʘʙʦʥʝʥʪ ʚʳʟʳʚʘʝʪʩʷ ʧʦ ʩʝʪʠ ISDN ʠʣʠ ʧʦ ʤʘʨʰʨʫʪʫ VoIP, ʟʘʧʫʩʢʘʝʪʩʷ 

ʪʘʡʤʝʨ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʩ ʫʜʝʨʞʘʥʠʷ ʧʨʠ ʧʝʨʝʚʦʜʝ. ɽʩʣʠ ʜʝʡʩʪʚʠʝ ʵʪʦʛʦ ʪʘʡʤʝʨʘ ʠʩʪʝʢʘʝʪ, 

ʠʥʠʮʠʠʨʫʝʪʩʷ ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʘʙʦʥʝʥʪʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

2. ɺʳʧʦʣʥʠʪʝ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ. 

3. ʇʨʠ ʦʪʚʝʪʝ ʦʙʲʷʚʠʪʝ ʚʳʟʦʚ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

7. ɺʳʧʦʣʥʠʪʝ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ. 

8. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʘʙʦʥʝʥʪʘ 

1. ʅʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ɺʳʧʦʣʥʠʪʝ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ. 

3. ʇʨʠ ʦʪʚʝʪʝ ʦʙʲʷʚʠʪʝ ʚʳʟʦʚ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ 
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1. ʅʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ɺʳʧʦʣʥʠʪʝ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʵʪʦʡ ʬʫʥʢʮʠʠ, ʧʦ ʤʝʥʴʰʝʡ ʤʝʨʝ, ʦʜʥʘ ʠʟ ʜʚʫʭ ʉʃ (ʪʘ, ʩ ʢʦʪʦʨʦʡ ʚʳʧʦʣʥʷʝʪʩʷ 

ʧʝʨʝʚʦʜ, ʠʣʠ ʪʘ, ʥʘ ʢʦʪʦʨʫʶ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʝʨʝʚʦʜ) ʜʦʣʞʥʘ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʦʙʥʘʨʫʞʝʥʠʷ ʨʘʟʲʝʜʠʥʝʥʠʷ ʠ ʫʩʣʦʚʠʷ ʧʦʪʝʨʠ ʰʣʝʡʬʘ. 

2. ʉʠʛʥʘʣʠʟʘʮʠʷ ʥʘ ʣʠʥʠʷʭ ISDN ʠ VoIP ʧʦʟʚʦʣʷʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʠʛʥʘʣ ʦʪʚʝʪʘ 

ʘʙʦʥʝʥʪʘ, ʠ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʩʠʩʪʝʤʘ iPECS ʤʦʞʝʪ ʦʙʝʩʧʝʯʠʪʴ ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ ʥʘ 

ʘʙʦʥʝʥʪʘ, ʠʥʠʮʠʠʨʦʚʘʚʰʝʛʦ ʧʝʨʝʚʦʜ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ 

ʦʪʚʝʯʘʝʪ. 

3. ɽʩʣʠ ʚʦ ʚʨʝʤʷ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ʥʘ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ 

ʢʥʦʧʢʫ ʉʃ ʠʩʭʦʜʥʦʛʦ ʚʳʟʦʚʘ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʠʩʭʦʜʷʱʘʷ ʣʠʥʠʷ ʨʘʟʲʝʜʠʥʷʝʪʩʷ ʠ 

ʠʩʭʦʜʥʳʡ ʚʳʟʦʚ ʧʦʜʢʣʶʯʘʝʪʩʷ ʢ ʧʦʣʴʟʦʚʘʪʝʣʶ. 

4. ɺʳʟʦʚ H.323 ʠʣʠ SIP ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʚʝʜʝʥ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ. 

5. ʇʝʨʝʚʦʜ ʩ ʉʃ ʥʘ ʉʃ ʤʦʞʝʪ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥ ʠʣʠ ʜʝʘʢʪʠʚʠʨʦʚʘʥ ʩ ʧʦʤʦʱʴʶ 

ʬʫʥʢʮʠʠ ʪʨʘʥʟʠʪʘ ʥʘ ʦʩʥʦʚʝ ʥʘʩʪʨʦʝʢ ʉʃ, ʘ ʪʘʢʞʝ ʩ ʧʦʤʦʱʴʶ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʥʘ 

ʚʥʝʰʥʠʡ ʥʦʤʝʨ ʥʘ ʦʩʥʦʚʝ ʥʘʩʪʨʦʝʢ ʘʙʦʥʝʥʪʘ. 

6. ɽʩʣʠ ʧʝʨʝʚʝʜʝʥʥʳʡ ʚʳʟʦʚ ʥʘ ʪʨʝʙʫʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ, ʚʳʟʦʚ 

ʧʝʨʝʘʜʨʝʩʫʝʪʩʷ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʦ ʥʝʦʪʚʝʪʫ ʚ ʘʣʴʪʝʨʥʘʪʠʚʥʦʤ ʧʫʥʢʪʝ 

ʥʘʟʥʘʯʝʥʠʷ ʉʃ. 

7. ʂʦʛʜʘ ʚʳʟʦʚ ʩ ʉʃ1 ʧʝʨʝʘʜʨʝʩʫʝʪʩʷ ʥʘ ʉʃ2, ʝʩʣʠ ʉʃ2 ʥʝ ʦʪʚʝʯʘʝʪ ʚ ʪʝʯʝʥʠʝ 

ʪʘʡʤʝʨʘ ʚʦʟʚʨʘʪʘ ʧʝʨʝʚʦʜʘ ʉʃ-ʉʃ, ʦʙʝ ʣʠʥʠʠ ʨʘʟʲʝʜʠʥʷʶʪʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʅʫʤʝʨʘʮʠʷ ʘʙʦʥʝʥʪʦʚ1. ʇʝʨʝʘʜʨʝʩʘʮʠʷ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ (PGM 132-ʇʂ3) 

ʉʃ 1. ɸʪʨʠʙʫʪʳ ʧʝʨʝʚʦʜʘ ʩ ʉʃ ʥʘ ʉʃ (PGM 179) 

2. ʈʘʟʨʝʰʝʥʠʝ ʥʘ ʫʚʝʣʠʯʝʥʠʝ ʫʩʪʘʚʢʠ ʪʘʡʤʝʨʘ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ 

ʢʦʥʬʝʨʝʥʮʠʠ (PGM 166, PGM 171) 

3. ʊʘʡʤʝʨ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ (PGM 166, PGM 171) 

4. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʭʦʜʷʱʝʛʦ 

ʚʳʟʦʚʘ (PGM 169) 

5. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʠʩʭʦʜʷʱʝʛʦ 

ʚʳʟʦʚʘ (PGM 173) 

6. ʊʘʡʤʝʨ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʤʝʞʜʫ ʉʃ (PGM 220) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

  Hold Recall 

 Call Transfer, Station 

 Unsupervised Conference 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.17 CO/IP ACCESS (ɼʆʉʊʋʇ ʂ ʉʆɽɼʀʅʀʊɽʃʔʅʓʄ ʃʀʅʀʗʄ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʘʤ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʜʦʩʪʫʧ ʢ ʠʩʭʦʜʷʱʠʤ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ (ʉʃ) ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʟʥʘʯʝʥʥʳʤ ʠʤ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʜʦʩʪʫʧʦʤ ʢ ʛʨʫʧʧʘʤ ʉʃ. ʉʠʩʪʝʤʥʳʝ 

ʪʝʣʝʬʦʥʳ ʧʦʟʚʦʣʷʶʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ, ʥʘʟʥʘʯʘʝʤʳʝ ʜʣʷ ʜʦʩʪʫʧʘ ʢ 

ʢʦʥʢʨʝʪʥʦʡ ʣʠʥʠʠ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ {CO}, ʀʉʇʆʃʔɿʋʗ {CO ACCESS CODE} (ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ) 

ʜʣʷ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ʪʨʝʙʫʝʤʦʛʦ ʜʦʩʪʫʧʘ ʢ ʉʃ {CO}, ʠ ʚʚʝʜʠʪʝ  {CO ACCESS CODE} (ʢʦʜ 

ʜʦʩʪʫʧʘ ʢ ʉʃ). 

ʀʃʀ 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʉʃ ʠʣʠ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ. 

4. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ. 

 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʚʥʝʰʥʝʛʦ IP-ʚʳʟʦʚʘ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ʪʨʝʙʫʝʤʦʛʦ ʜʦʩʪʫʧʘ ʢ ʉʃ {CO}, ʠ ʚʚʝʜʠʪʝ  {CO ACCESS CODE} (ʢʦʜ 

ʜʦʩʪʫʧʘ ʢ ʉʃ). 

ʀʃʀ 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʉʃ ʠʣʠ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ. 

1. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ, ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʚ ʘʪʨʠʙʫʪʘʭ ʤʘʨʰʨʫʪʠʟʘʮʠʠ 

H.323 (PGM 360), ʚʳʟʦʚ ʙʫʜʝʪ ʧʨʦʠʟʚʝʜʝʥ ʥʘ ʚʥʝʰʥʠʡ  IP-ʘʜʨʝʩ. 

 

ɼʣ ̫ʦʪʚʝʪʘ ʥʘ ʚʥʝʰʥʠʡ IP ʚʳʟʦʚ: 

1. ɽʩʣʠ ʚʳʟʦʚ ʧʦʣʫʯʝʥ ʩ IP-ʘʜʨʝʩʘ, ʥʘʟʥʘʯʝʥʥʦʛʦ ʚ ʘʪʨʠʙʫʪʘʭ H.323, ʦʥ 

ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʚ ʥʘʟʥʘʯʝʥʥʫʶ ʛʨʫʧʧʫ ʉʃ. 

 

ɼʣʷ ʦʪʚʝʪʘ ʥʘ ʚʭʦʜʷʱʠʡ ʚʥʝʰʥʠʡ ʚʳʟʦʚ 

ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DN} ʠ ʩʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʛʦʚʦʨʠʪʴ ʚ ʨʝʞʠʤʝ ʦʜʥʦʩʪʦʨʦʥʥʝʡ 

ʛʨʦʤʢʦʡ ʩʚʷʟʠ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʉʃ ʠʣʠ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ. 
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ɼʣʷ ʦʪʚʝʪʘ ʥʘ ʚʭʦʜʷʱʠʡ ʚʥʝʰʥʠʡ ʚʳʟʦʚ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ {CO Access Code} (ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ), ʩʠʩʪʝʤʘ 

ʙʫʜʝʪ ʠʩʢʘʪʴ ʩʚʦʙʦʜʥʫʶ ʣʠʥʠʶ ʚ ʛʨʫʧʧʝ ʉʃ, ʧʨʠʦʨʠʪʝʪʥʦʡ ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ.  

ʇʨʠ ʵʪʦʤ, ʝʩʣʠ ʪʘʢʦʡ ʣʠʥʠʠ ʥʝ ʥʘʭʦʜʠʪʩʷ, ʪʦ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʠʩʢʘʪʴ ʩʚʦʙʦʜʥʫʶ 

ʣʠʥʠʶ ʚ ʧʝʨʚʦʡ (ʤʣʘʜʰʝʡ) ʨʘʟʨʝʰʝʥʥʦʡ ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ ʛʨʫʧʧʝ ʉʃ. ɽʩʣʠ 

ʨʘʟʨʝʰʘʝʪʩʷ ʚʳʭʦʜ ʟʘ ʧʨʝʜʝʣʳ ʧʝʨʚʦʡ ʛʨʫʧʧʳ ʉʃ ("1st CO/IP Group Override"), 

ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʧʨʦʜʦʣʞʠʪʴ ʧʦʠʩʢ ʜʦʩʪʫʧʥʦʡ ʣʠʥʠʠ ʧʦ ʚʩʝʤ ʛʨʫʧʧʘʤ ʉʃ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʪʝʣʝʬʦʥʥʦʛʦ ʘʧʧʘʨʘʪʘ, ʢʦʪʦʨʦʤʫ ʥʝ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢ ʉʃ, ʥʦ 

ʢʦʪʦʨʳʡ ʚʩʝ-ʞʝ ʜʝʣʘʝʪ ʧʦʧʳʪʢʫ ʜʦʩʪʫʧʘ, ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. ɸʙʦʥʝʥʪ ʤʦʞʝʪ 

ʧʨʠʥʠʤʘʪʴ ʧʝʨʝʚʦʜʠʤʳʝ ʚʳʟʦʚʳ ʩ ʪʘʢʠʭ ʣʠʥʠʡ (ʟʘʧʨʝʱʝʥʥʳʭ ʝʤʫ ʜʣʷ 

ʠʩʭʦʜʷʱʝʡʩʚʷʟʠ), ʥʦ ʙʫʜʝʪ ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ ʚʳʧʦʣʥʠʪʴ ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʨʘʟʨʳʚ 

ʰʣʝʡʬʘ ʠ/ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʉʃ ʜʣʷ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ. 

3. ɸʙʦʥʝʥʪ, ʢʦʪʦʨʳʡ ʣʠʰʝʥ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʢ ʉʃ, ʥʦ ʠʤʝʝʪ ʧʨʘʚʦ ʥʘ ʧʦʣʫʯʝʥʠʝ 

ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʧʦ ʵʪʦʡ ʣʠʥʠʠ, ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʟʚʦʥʦʢ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ 

ʚʨʫʯʥʫʶ ʧʝʨʝʚʝʩʪʠ ʚʳʟʦʚ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ, ʥʦ ʥʝ ʤʦʞʝʪ ʜʝʣʘʪʴ ʠʩʭʦʜʷʱʠʝ 

ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ ʧʦ ʵʪʦʡ ʣʠʥʠʠ. 

4. ɺʦʟʚʨʘʪ ʉʃ ʩ ʫʜʝʨʞʘʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʠʟʚʝʜʝʥ ʚ ʨʝʟʫʣʴʪʘʪʝ ʚʚʦʜʘ ʢʦʜʘ ó8#ô 

(ʚʦʟʚʨʘʪ ʉʃ ʩ ʫʜʝʨʞʘʥʠʷ) ʠ ʥʦʤʝʨʘ ʉʃ. 

5. ʅʘʙʦʨ ʥʦʤʝʨʘ ʥʘ ʉʃ ʢʦʥʪʨʦʣʠʨʫʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʢʣʘʩʩʦʤ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ 

(STA COS) ʠ ʢʣʘʩʩʦʤ ʩʝʨʚʠʩʘ ʉʃ (CO COS) ʧʦ ʪʘʙʣʠʮʘʤ ʦʛʨʘʥʠʯʝʥʠʡ (Toll 

restriction). ʇʨʠʝʤʥʳʡ ʪʨʘʢʪ ʘʙʦʥʝʥʪʘ ʙʫʜʝʪ ʟʘʛʣʫʰʝʥ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʩʠʩʪʝʤʘ ʥʝ 

ʧʨʦʚʝʨʠʪ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ. 

6. ʇʨʠ ʟʘʭʚʘʪʝ ʉʃ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʣʠʥʠʶ ʥʘ ʥʘʣʠʯʠʝ ʩʠʛʥʘʣʘ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ). 

7. ʉʠʩʪʝʤʘ ʚʳʙʠʨʘʝʪ ʣʠʥʠʠ ʠʟ ʛʨʫʧʧʳ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʮʠʢʣʠʯʝʩʢʦʛʦ ʘʣʛʦʨʠʪʤʘ 

(Round robin) ʠʣʠ ʤʝʪʦʜʘ ʚʳʙʦʨʘ ʧʦʩʣʝʜʥʝʡ ʧʦ ʧʦʨʷʜʢʫ ʩʚʦʙʦʜʥʦʡ ʣʠʥʠʠ (Last 

choice) ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 180) 

         2. ɻʨʫʧʧʳ ʉʃ(PGM 160-ʇʂ3-4) 

ɼʘʥʥʳʝ H.323 1. ɸʪʨʠʙʫʪʳ ʤʘʨʰʨʫʪʠʟʘʮʠʠ H.323 (PGM 360) 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʘʤ ʉʃ (PGM 150) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.18 CO/IP CALL TIME RESTRICTION (ʆɻʈɸʅʀʏɽʅʀɽ ɼʃʀʊɽʃʔʅʆʉʊʀ 

ʀʉʍʆɼʗʑɽɻʆ ɺʓɿʆɺɸ ʇʆ ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ ʥʘ ʦʛʨʘʥʠʯʝʥʠʝ ʜʣʠʪʝʣʴʥʦʩʪʠ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ 

ʜʣʷ ʢʦʥʢʨʝʪʥʳʭ ʘʙʦʥʝʥʪʦʚ. ʂʦʛʜʘ ʪʘʢʦʡ ʘʙʦʥʝʥʪ ʜʝʣʘʝʪ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʩʠʩʪʝʤʘ 

ʟʘʧʫʩʢʘʝʪ ʪʘʡʤʝʨ ʦʛʨʘʥʠʯʝʥʠʷ ʜʣʠʪʝʣʴʥʦʩʪʠ ʚʳʟʦʚʘ ʠ ʟʘ 15 ʩʝʢʫʥʜ ʜʦ ʠʩʪʝʯʝʥʠʷ ʚʨʝʤʝʥʠ 

ʜʝʡʩʪʚʠʷ ʪʘʡʤʝʨʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʳʜʘʯʫ ʧʨʝʜʫʧʨʝʜʠʪʝʣʴʥʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ. ʇʦ 

ʠʩʪʝʯʝʥʠʶ ʵʪʦʛʦ ʚʨʝʤʝʥʠ ʩʠʩʪʝʤʘ ʟʘʚʝʨʰʘʝʪ ʚʳʟʦʚ, ʚʦʟʚʨʘʱʘʷ ʉʃ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʝʜʫʧʨʝʜʠʪʝʣʴʥʳʡ ʩʠʛʥʘʣ ʧʦʜʘʝʪʩʷ ʧʝʨʠʦʜʠʯʝʩʢʠ ʠʣʠ ʦʜʥʘʞʜʳ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 

ʩ ʥʘʩʪʨʦʡʢʦʡ. 

2. ʊʘʡʤʝʨ ʦʛʨʘʥʠʯʝʥʠʷ ʜʣʠʪʝʣʴʥʦʩʪʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʧʨʦʜʦʣʞʘʝʪ ʦʪʩʯʝʪ ʚ 

ʪʝʯʝʥʠʝ ʚʩʝʛʦ ʚʨʝʤʝʥʠ, ʧʦʢʘ ʣʠʥʠʷ ʦʩʪʘʝʪʩʷ ʟʘʥʷʪʦʡ (ʧʦʜʢʣʶʯʝʥʥʦʡ ʢ ʩʠʩʪʝʤʝ), 

ʜʘʞʝ ʝʩʣʠ ʙʳʣ ʚʳʧʦʣʥʝʥ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ ʠʣʠ ʚʳʟʦʚ ʙʳʣ 

ʧʝʨʝʭʚʘʯʝʥ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʦʤ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʦʛʨʘʥʠʯʝʥʠ ʁ ʜʣʠʪʝʣʴʥʦʩʪʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ (PGM 

134-ʇʂ4) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʆʛʨʘʥʠʯʝʥʠʝ ʜʣʠʪʝʣʴʥʦʩʪʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ (PGM 284-285) 

         2. ʊʘʙʣʠʮʘ ʧʨʝʬʠʢʩʦʚ ʣʦʢʘʣʴʥʳʭ ʚʳʟʦʚʦʚ (PGM 286) 

         3. ʊʘʙʣʠʮʘ ʧʨʝʬʠʢʩʦʚ ʤʝʞʜʫʛʦʨʦʜʥʝʛʦ ʜʦʩʪʫʧʘ (PGM 287) 

         4. ʊʘʙʣʠʮʘ ʧʨʝʬʠʢʩʦʚ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʜʦʩʪʫʧʘ(PGM 288) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.19 CO/IP CALL WARNING TONE TIMER (ʊɸʁʄɽʈ ʇʈɽɼʋʇʈɽɾɼɽʅʀʗ ʆ 

ɼʃʀʊɽʃʔʅʆʉʊʀ ʈɸɿɻʆɺʆʈɸ ʇʆ ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʪʝʯʝʥʠʝ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʘʙʦʥʝʥʪʳ ʤʦʛʫʪ ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʦʣʫʯʘʪʴ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ, 

ʧʨʝʜʫʧʨʝʞʜʘʶʱʠʡ ʦ ʟʘʚʝʨʰʝʥʠʠ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʚʨʝʤʝʥʠ. ɼʘʥʥʳʡ ʩʠʛʥʘʣ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʢʘʯʝʩʪʚʝ ʥʘʧʦʤʠʥʘʥʠʷ ʘʙʦʥʝʥʪʫ ʦ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ.  

ɸʙʦʥʝʥʪ ʫʩʣʳʰʠʪ ʵʪʦʪ ʩʠʛʥʘʣ, ʢʦʪʦʨʳʡ ʧʦʚʪʦʨʷʝʪʩʷ ʢʘʞʜʳʡ ʨʘʟ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʜʣʠʪʝʣʴʥʦʩʪʠ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
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System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʝʜʫʧʨʝʞʜʘʶʱʠʡ ʩʠʛʥʘʣ ʧʦʩʳʣʘʝʪʩʷ ʟʘ 15 ʩʝʢʫʥʜ ʜʦ ʠʩʪʝʯʝʥʠʷ ʪʘʡʤʝʨʘ 

ʦʛʨʘʥʠʯʝʥʠʷ ʜʣʠʪʝʣʴʥʦʩʪʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ. ʂʨʦʤʝ ʪʦʛʦ, ʜʘʥʥʳʡ ʪʠʧ ʩʠʛʥʘʣʘ 

ʧʦʚʪʦʨʷʝʪʩʷ ʩ ʧʨʦʤʝʞʫʪʢʘʤʠ, ʨʘʚʥʳʤʠ ʫʩʪʘʚʢʝ ʪʘʡʤʝʨʘ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ 

ʜʣʠʪʝʣʴʥʦʩʪʠ ʨʘʟʛʦʚʦʨʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ çʇʨʝʜʫʧʨʝʞʜʝʥʠʝ ʦ ʜʣʠʪʝʣʴʥʦʩʪʠ ʨʘʟʛʦʚʦʨʘ ʧʦ 

ʉʃè (PGM 134-ʇʂ4) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʇʨʝʜʫʧʨʝʞʜʝʥʠʝ ʦ ʜʣʠʪʝʣʴʥʦʩʪʠ ʨʘʟʛʦʚʦʨʘ ʧʦ ʉʃ (PGM 284-285) 

         2. ʊʘʙʣʠʮʘ ʧʨʝʬʠʢʩʦʚ ʣʦʢʘʣʴʥʳʭ ʚʳʟʦʚʦʚ (PGM 286) 

         3. ʊʘʙʣʠʮʘ ʧʨʝʬʠʢʩʦʚ ʤʝʞʜʫʛʦʨʦʜʥʝʛʦ ʜʦʩʪʫʧʘ (PGM 287) 

         4. ʊʘʙʣʠʮʘ ʧʨʝʬʠʢʩʦʚ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʜʦʩʪʫʧʘ(PGM 288) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

CO/IP Call Time Restriction (ʆʛʨʘʥʠʯʝʥʠʝ ʜʣʠʪʝʣʴʥʦʩʪʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʧʦ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.20 CO/IP QUEUING (ʆʏɽʈɽɼʔ ʅɸ ɼʆʉʊʋʇ ʂ ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʩʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (ʉʃ) ʟʘʥʷʪʳ, ʧʦʣʴʟʦʚʘʪʝʣʠ, ʢʦʪʦʨʳʤ ʵʪʦ ʨʘʟʨʝʰʝʥʦ, ʤʦʛʫʪ 

ʩʜʝʣʘʪʴ ʟʘʧʨʦʩ ʥʘ ʧʦʩʪʘʥʦʚʢʫ ʚ ʦʯʝʨʝʜʴ ʢ ʉʃ, ʚ ʯʘʩʪʥʦʩʪʠ ʢ ʉʃ ʚ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʛʨʫʧʧʝ. 

ʂʦʛʜʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʉʃ ʩʪʘʥʦʚʠʪʩʷ ʜʦʩʪʫʧʥʦʡ, ʩʠʩʪʝʤʘ ʧʦʩʳʣʘʝʪ ʘʙʦʥʝʥʪʫ ʦʙʨʘʪʥʳʡ 

ʚʳʟʦʚ ʠʟ ʦʯʝʨʝʜʠ ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʦʩʚʦʙʦʜʠʚʰʫʶʩʷ ʣʠʥʠʶ. ʆʙʩʣʫʞʠʚʘʥʠʝ ʦʯʝʨʝʜʠ ʥʘ 

ʜʦʩʪʫʧ ʢ ʉʃ ʨʝʘʣʠʟʦʚʘʥʦ ʧʦ ʘʣʛʦʨʠʪʤʫ FIFO (ʧʝʨʚʳʤ ʧʨʠʰʝʣ ï ʧʝʨʚʳʤ ʦʙʩʣʫʞʝʥ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʟʘʧʨʦʩʘ ʧʦʩʪʘʥʦʚʢʠ ʚ ʦʯʝʨʝʜʴ ʢ ʟʘʥʷʪʦʡ ʉʃ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ʜʦʩʪʫʧʘ ʢ ʪʨʝʙʫʝʤʦʡ ʉʃ {CO GROUP ACCESS CODE} ʥʘʙʝʨʠʪʝ ʢʦʜ 

ʜʦʩʪʫʧʘ ʢ ʪʨʝʙʫʝʤʦʡ ʉʃ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], ʧʨʠʥʠʤʘʝʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʤʠʛʘʝʪ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ]. 

 

ɼʣʷ ʦʪʤʝʥʳ ʧʦʩʪʘʥʦʚʢʠ ʩ ʘʧʧʘʨʘʪʘ ʘʙʦʥʝʥʪʘ, ʧʦʩʪʘʚʣʝʥʥʦʛʦ ʚ ʦʯʝʨʝʜʴ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ] 

ʧʦʛʘʩʥʝʪ. 
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SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʟʘʧʨʦʩʘ ʧʦʩʪʘʥʦʚʢʠ ʚ ʦʯʝʨʝʜʴ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʩʠʛʥʘʣʘ "ɿʘʥʷʪʦ ʧʦ ʚʩʝʤ ʣʠʥʠʷʤ" 

1. ʅʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ɺʚʝʜʠʪʝ ʢʦʜ ʬʫʥʢʮʠʠ {Call Back Feature code}. 

 

ɼʣʷ ʦʪʤʝʥʳ ʧʦʩʪʘʥʦʚʢʠ ʩ ʘʧʧʘʨʘʪʘ ʘʙʦʥʝʥʪʘ, ʧʦʩʪʘʚʣʝʥʥʦʛʦ ʚ ʦʯʝʨʝʜʴ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ɺʚʝʜʠʪʝ ʢʦʜ ʦʪʤʝʥʳ {Call Back Cancel Feature code}. 

 

System (ʉʠʩʪʝʤʘ) 

ʂʦʛʜʘ ʉʃ ʩʪʘʥʦʚʠʪʩʷ ʜʦʩʪʫʧʥʦʡ 

1. ɸʙʦʥʝʥʪʫ, ʦʞʠʜʘʶʱʝʤʫ ʥʘʠʙʦʣʴʰʝʝ ʚʨʝʤʷ ʚ ʦʯʝʨʝʜʠ, ʧʝʨʝʜʘʝʪʩʷ ʨʘʟʣʠʯʠʤʳʡ ʥʘ 

ʩʣʫʭ ʩʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʠ ʤʠʛʘʝʪ ʠʥʜʠʢʘʪʦʨ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʥʦʧʢʠ ʣʠʥʠʠ 

{CO}/{IP}. ɼʣʷ ʚʩʝʭ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʩʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ ʠ ʘʙʦʥʝʥʪʩʢʠʡ 

ʘʧʧʘʨʘʪ ʙʫʜʫʪ ʟʘʥʷʪʳ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʃ ʤʦʞʝʪ ʠʤʝʪʴ ʣʶʙʦʝ ʯʠʩʣʦ ʦʜʥʦʚʨʝʤʝʥʥʳʭ ʟʘʧʨʦʩʦʚ ʧʦʩʪʘʥʦʚʢʠ ʚ ʦʯʝʨʝʜʴ. 

2. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʪʦʣʴʢʦ ʦʜʠʥ ʘʢʪʠʚʥʳʡ ʟʘʧʨʦʩ ʦʯʝʨʝʜʠ ʢ ʉʃ. ʇʨʠ ʧʦʩʳʣʢʝ 

ʥʦʚʦʛʦ ʟʘʧʨʦʩʘ ʧʨʝʜʳʜʫʱʠʡ ʟʘʧʨʦʩ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ ʦʪʤʝʥʷʝʪʩʷ, ʠ 

ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʥʦʚʘʷ ʧʦʩʪʘʥʦʚʢʘ ʚ ʦʯʝʨʝʜʴ. 

3. ʉʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ ʚʩʝʛʜʘ ʚʳʜʘʝʪʩʷ ʚ ʬʦʨʤʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ, ʧʨʠ ʵʪʦʤ ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʪʠʧ ʧʨʠʝʤʘ 

ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʠʛʥʦʨʠʨʫʝʪʩʷ. 

4. ʆʙʨʘʪʥʳʡ ʟʚʦʥʦʢ ʥʘʭʦʜʷʱʝʤʫʩʷ ʚ ʦʯʝʨʝʜʠ ʘʙʦʥʝʥʪʫ ʙʫʜʝʪ ʜʘʚʘʪʴ ʩʠʛʥʘʣ ʥʘ ʝʛʦ 

ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ ʚ ʪʝʯʝʥʠʝ 15 ʩʝʢʫʥʜ, ʧʦʩʣʝ ʯʝʛʦ ʵʪʦʪ ʘʙʦʥʝʥʪ ʙʫʜʝʪ ʫʜʘʣʝʥ 

ʠʟ ʦʯʝʨʝʜʠ; ʧʦʩʪʘʥʦʚʢʘ ʚ ʦʯʝʨʝʜʴ ʙʫʜʝʪ ʦʪʤʝʥʝʥʘ. 

5. ɽʩʣʠ ʘʙʦʥʝʥʪ ʟʘʧʨʘʰʠʚʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʯʝʨʝʜʴ ʥʘ ʜʦʩʪʫʧ ʢ ʟʘʥʷʪʦʡ ʉʃ, ʥʘ 

ʟʘʧʨʦʩʠʚʰʝʤ ʘʙʦʥʝʥʪʝ ʢʘʞʜʳʝ 5 ʩʝʢʫʥʜ ʙʫʜʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʧʨʦʚʝʨʢʘ ʩʦʩʪʦʷʥʠʷ 

ʟʘʥʷʪʦʡ ʉʃ. ʇʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʧʨʦʚʝʨʢʠ ʩʦʩʪʦʷʥʠʷ ʠʣʠ ʧʦʩʣʝ ʚʦʟʚʨʘʪʘ 

ʟʘʥʷʪʦʡ ʉʃ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ. 

ʉʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʜʝʨʞʘʥ ʧʦʩʣʝ ʧʝʨʝʭʦʜʘ ʟʘʥʷʪʦʡ ʉʃ ʚ 

ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ, ʢʦʛʜʘ ʥʝʩʢʦʣʴʢʦ ʘʙʦʥʝʥʪʦʚ ʟʘʧʨʘʰʠʚʘʶʪ ʦʯʝʨʝʜʴ ʥʘ ʜʦʩʪʫʧ 

ʫ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʟʘʥʷʪʦʡ ʉʃ, ʧʦʵʪʦʤʫ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ ʤʦʞʝʪ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʥʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ  1) ʇʦʩʪʘʥʦʚʢʘ ʚ ʦʯʝʨʝʜʴ ʢ ʟʘʥʷʪʦʡ ʉʃ (PGM 133-ʇʂ1) 

ʅʫʤʝʨʘʮʠʷ   1) ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 114) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

CO/IP Access (ɼʦʩʪʫʧ ʢ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.21 CONFERENCE (ʂʆʅʌɽʈɽʅʎʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʥʬʝʨʝʥʮʠʷ ʩʣʫʞʠʪ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʟʛʦʚʦʨʘ ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ (ʜʦ 13 ʩʪʦʨʦʥ ʚ 

ʢʦʥʬʝʨʝʥʮʠʠ). ɺ ʪʘʙʣʠʮʝ ʧʨʠʚʝʜʝʥʳ ʜʘʥʥʳʝ ʜʣʷ ʩʠʩʪʝʤ iPECS-MG 100/300. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɼʣ ̫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩ ʬʫʥʢʮʠʝʡ ʢʦʥʬʝʨʝʥʮʠʠ ʠʤʝʝʪʩʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ 133 ʢʘʥʘʣʘ TDM. 

 

ʊʠʧ ʢʦʥʬʝʨʝʥʮʠʠ ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʢʦʥʬʝʨʝʥʮʠʡ 

3-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ ʅʝ ʦʛʨʘʥʠʯʝʥʦ 

4-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 33 

5-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 19 

6-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 13 

7-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 12 

8-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 9 

9-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 5 

10-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 4 

11-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 4 

12-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 3 

13-ʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ 3 

 

 

3.21.1 Conference Room (ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʜʦʧʦʣʥʝʥʠʝ ʢ ʢʦʥʬʝʨʝʥʮʠʷʤ, ʧʨʠ ʢʦʪʦʨʳʭ ʠʥʠʮʠʘʪʦʨ ʢʦʥʬʝʨʝʥʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʡ ʩʙʦʨ (ʧʦʜʢʣʶʯʝʥʠʝ) ʫʯʘʩʪʥʠʢʦʚ (ad-hoc conferencing), ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʤʦʛʫʪ ʪʘʢʞʝ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ (Conference Room). ʅʘ ʪʘʢʫʶ 

ʢʦʥʬʝʨʝʥʮʠʶ ʤʦʛʫʪ ʙʳʪʴ ʧʨʠʛʣʘʰʝʥʳ ʜʨʫʛʠʝ ʚʥʫʪʨʝʥʥʠʝ ʠ ʚʥʝʰʥʠʝ ʘʙʦʥʝʥʪʳ, ʢʦʪʦʨʳʝ 

ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʩʦʝʜʠʥʷʪʴʩʷ ʢ ʢʦʥʬʝʨʝʥʮʠʠ ʙʝʟ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʝʡʩʪʚʠʡ ʩʦ 

ʩʪʦʨʦʥʳ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʫʩʪʘʥʦʚʠʚʰʝʛʦ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ 

ʧʝʨʝʚʝʩʪʠ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʥʘ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ. ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ ʤʦʞʝʪ ʙʳʪʴ 

ʟʘʱʠʱʝʥʘ ʩ ʧʦʤʦʱʴʶ ʧʘʨʦʣʷ ʪʘʢ, ʯʪʦʙʳ ʢ ʥʝʡ ʨʘʟʨʝʰʘʣʦʩʴ ʧʨʠʩʦʝʜʠʥʷʪʴʩʷ ʪʦʣʴʢʦ 

ʘʙʦʥʝʥʪʘʤ, ʢʦʪʦʨʳʝ ʚʚʝʣʠ ʧʘʨʦʣʴ. 

 

ʄʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʜʦ 9 ʦʪʢʨʳʪʳʭ ʢʦʥʬʝʨʝʥʮʠʡ, ʢʘʞʜʘʷ ʠʟ ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴ 

ʫʯʘʩʪʠʝ ʚ ʝʝ ʨʘʙʦʪʝ ʤʘʢʩʠʤʫʤ ʜʦ 13 ʫʯʘʩʪʥʠʢʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ  

1. ʅʘʙʝʨʠʪʝ ʢʦʜ ʩʦʟʜʘʥʠʷ ʢʦʥʬʝʨʝʥʮʠʠ {Create-Conference-Room Feature} Code. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʟʜʘʚʘʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ (571-579). 

3. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʚʚʝʜʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ʫʯʘʩʪʠʷ ʚ ʦʪʢʨʳʪʦʡ ʢʦʥʬʝʨʝʥʮʠʠ (ʜʦʣʞʥʦ 

ʙʳʪʴ ʚʚʝʜʝʥʦ ʪʦʯʥʦ 5 ʮʠʬʨ). 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

38 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʯʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ. 

 

ɼʣʷ ʧʨʠʩʦʝʜʠʥʝʥʠʷ ʢ ʫʯʘʩʪʥʠʢʘʤʠ ʦʪʢʨʳʪʦʡ ʢʦʥʬʝʨʝʥʮʠʠ  

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʦʪʢʨʳʪʦʡ ʢʦʥʬʝʨʝʥʮʠʠ. 

2. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ ʢʦʥʬʝʨʝʥʮʠʶ ʠ ó*ô ʚ ʢʦʥʮʝ, ʝʩʣʠ ʧʘʨʦʣʴ ʤʝʥʴʰʝ 6 

ʮʠʬʨ. 

 

ɼʣʷ ʫʜʘʣʝʥʠʷ ʦʪʢʨʳʪʦʡ ʢʦʥʬʝʨʝʥʮʠʠ 

1. ɺʚʝʜʠʪʝ ʢʦʜ ʫʜʘʣʝʥʠʷ ʢʦʥʬʝʨʝʥʮʠʠ {Delete-Conference-Room Feature} 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʫʜʘʣʷʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ (571-579). 

3. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ ʢʦʥʬʝʨʝʥʮʠʶ ʠ ó*ô ʚ ʢʦʥʮʝ, ʝʩʣʠ ʧʘʨʦʣʴ ʤʝʥʴʰʝ 6 

ʮʠʬʨ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʯʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ. 

 

ʏʪʦʙʳ ʚʨʫʯʥʫʶ ʧʝʨʝʚʝʩʪʠ ʟʚʦʥʦʢ ʚ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʢʦʥʬʝʨʝʥʮʠʠ 

3. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ ʢʦʥʬʝʨʝʥʮʠʶ ʠ ó*ô ʚ ʢʦʥʮʝ, ʝʩʣʠ ʧʘʨʦʣʴ ʤʝʥʴʰʝ 6 

ʮʠʬʨ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Conference Room Create Code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʢʦʥʬʝʨʝʥʮʠʠ (1-9). 

4. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴʢʦʥʬʝʨʝʥʮʠʠ. 

5. ʅʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ.  

 

ɼʣʷ ʧʨʠʩʦʝʜʠʥʝʥʠʷ ʢ ʫʯʘʩʪʥʠʢʘʤʠ ʦʪʢʨʳʪʦʡ ʢʦʥʬʝʨʝʥʮʠʠ  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʢʦʥʬʝʨʝʥʮʠʠ. 

3. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ ʢʦʥʬʝʨʝʥʮʠʶ ʠ ó*ô ʚ ʢʦʥʮʝ, ʝʩʣʠ ʧʘʨʦʣʴ ʤʝʥʴʰʝ 6 

ʮʠʬʨ. 

 

To delete a Conference Room: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Conference Room Delete Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʢʦʥʬʝʨʝʥʮʠʠ. 

4. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴʢʦʥʬʝʨʝʥʮʠʠ. 

5. ʅʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ.  

 

ʋʩʣʦʚʠʷ 

1. ʇʦʩʣʝ ʫʩʪʘʥʦʚʣʝʥʠʷ ʦʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ ʙʫʜʝʪ ʦʩʪʘʚʘʪʴʩʷ ʦʪʢʨʳʪʦʡ ʜʦ 

ʤʦʤʝʥʪʘ ʝʝ ʫʜʘʣʝʥʠʷ 
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2. ʇʨʦʛʨʘʤʤʥʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ iPECS Phontage ʠ UCS Client ʪʘʢʞʝ 

ʧʦʟʚʦʣʷʶʪ ʩʦʟʜʘʚʘʪʴ ʠ ʫʜʘʣʷʪʴ ʦʪʢʨʳʪʫʶ ʢʦʥʬʝʨʝʥʮʠʶ ʠ ʧʨʠʩʦʝʜʠʥʠʪʴʩʷ ʢ ʝʝ 

ʫʯʘʩʪʥʠʢʘʤ. ʆʪʥʦʩʠʪʝʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʘʢʠʭ ʧʨʠʣʦʞʝʥʠʡ ʩʤ. ʈʫʢʦʚʦʜʩʪʚʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʧʦ ʧʨʦʛʨʘʤʤʥʳʤ ʪʝʣʝʬʦʥʘʤ iPECS Phontage ʠʣʠ UCS Client.  

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ   1) ɼʦʩʪʫʧ ʢ ʢʦʥʬʝʨʝʥʮʠʠ (PGM 133-ʇʂ2) 

ʅʫʤʝʨʘʮʠʷ   1) ʂʦʜʳ ʩʦʟʜʘʥʠʷ/ʫʜʘʣʝʥʠʷ ʢʦʥʬʝʨʝʥʮʠʠ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Automatic Speaker Select (ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ ʩʧʠʢʝʨʬʦʥʘ) 

Hold Recall (ɺʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʫʜʝʨʞʘʥʠʷ) 

Unsupervised Conference (ʅʝʢʦʥʪʨʦʣʠʨʫʝʤʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.21.2 Multi-Party Voice Conference (ʄʥʦʛʦʩʪʦʨʦʥʥʷʷ ʛʦʣʦʩʦʚʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʚʳʟʦʚʫ ʤʥʦʛʠʭ ʚʥʫʪʨʝʥʥʠʭ ʠ ʚʥʝʰʥʠʭ 

ʘʙʦʥʝʥʪʦʚ, ʪ.ʝ. ʩʦʟʜʘʥʠʷ ʢʦʥʬʝʨʝʥʮʠʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮʠʶ ʧʫʪʝʤ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʩʙʦʨʘ ʫʯʘʩʪʥʠʢʦʚ: 

1. ʋʩʪʘʥʦʚʠʪʝ ʧʝʨʚʳʡ ʚʳʟʦʚ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ]. ɺʢʣʶʯʠʪʩʷ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ; ʘʙʦʥʝʥʪ, ʩ 

ʢʦʪʦʨʳʤ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ, ʩʪʘʚʠʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ, ʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

3. ʉʜʝʣʘʡʪʝ ʚʪʦʨʦʡ ʚʳʟʦʚ. 

4. ʂʦʛʜʘ ʩʦʝʜʠʥʝʥʠʝ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ], ʥʦʚʳʡ ʚʳʟʦʚ 

ʩʪʘʚʠʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ. 

5. ʇʦʚʪʦʨʠʪʝ ʰʘʛʠ 3 ʠ 4 ʚʳʰʝ, ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ ʜʦʙʘʚʠʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 

ʫʯʘʩʪʥʠʢʦʚ ʢʦʥʬʝʨʝʥʮʠʠ. 

6. ʅʘʞʤʠʪʝ ʝʱʝ ʨʘʟ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ], ʯʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮʠʶ. 

 

ʏʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮʠʶ ʧʫʪʝʤ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʩʙʦʨʘ ʫʯʘʩʪʥʠʢʦʚ (ʈʫʯʥʦʝ 

ʜʦʙʘʚʣʝʥʠʝ ʫʯʘʩʪʥʠʢʦʚ ʢʦʥʬʝʨʝʥʮʠʠ ʚʳʢʣʶʯʝʥʦ): 

1. ʋʩʪʘʥʦʚʠʪʝ ʧʝʨʚʳʡ ʚʳʟʦʚ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ]. ɺʢʣʶʯʠʪʩʷ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ; ʘʙʦʥʝʥʪ, ʩ 

ʢʦʪʦʨʳʤ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ, ʩʪʘʚʠʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ, ʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

3. ʉʜʝʣʘʡʪʝ ʚʪʦʨʦʡ ʚʳʟʦʚ. 

4. ʂʦʛʜʘ ʩʦʝʜʠʥʝʥʠʝ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ], ʥʦʚʳʡ ʚʳʟʦʚ 

ʩʪʘʚʠʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ. 
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5. ʇʦʚʪʦʨʠʪʝ ʰʘʛʠ 3 ʠ 4 ʚʳʰʝ, ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ ʜʦʙʘʚʠʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʯʘʩʪʥʠʢʦʚ 

ʢʦʥʬʝʨʝʥʮʠʠ. 

 

ɼʣ ̫ʚʨʝʤʝʥʥʦʛʦ ʚʳʭʦʜʘ ʠʟ ʢʦʥʬʝʨʝʥʮʠʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ[ʂʆʅʌɽʈ], ʢʥʦʧʢʘ [ʂʆʅʌɽʈ] ʟʘʤʠʛʘʝʪ. 

 

ɼʣ ̫ʚʦʟʚʨʘʪʘ ʚ ʢʦʥʬʝʨʝʥʮʠʶ: 

2. ʅʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ[ʂʆʅʌɽʈ]. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮʠʶ ʧʫʪʝʤ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʩʙʦʨʘ ʫʯʘʩʪʥʠʢʦʚ (ʈʫʯʥʦʝ 

ʜʦʙʘʚʣʝʥʠʝ ʫʯʘʩʪʥʠʢʦʚ ʢʦʥʬʝʨʝʥʮʠʠ ʚʢʣʶʯʝʥʦ): 

1. ʋʩʪʘʥʦʚʠʪʝ ʧʝʨʚʳʡ ʚʳʟʦʚ. 

2. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʘʙʦʥʝʥʪ, ʩ ʢʦʪʦʨʳʤ ʫʩʪʘʥʦʚʣʝʥʦ 

ʩʦʝʜʠʥʝʥʠʝ, ʩʪʘʚʠʪʩʷ ʥʘ ʢɻʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ 

ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

3. ʅʘʙʝʨʠʪʝ {Conference Member Add Code}. 

4. ʉʜʝʣʘʡʪʝ ʚʪʦʨʦʡ ʚʳʟʦʚ. 

5. ʂʦʛʜʘ ʩʦʝʜʠʥʝʥʠʝ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, ʧʦʚʪʦʨʠʪʝ ʰʘʛʠ 2-4 ʚʳʰʝ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʯʘʩʪʥʠʢʦʚ. ʂʦʜ {Conference Member Add Code} ʜʦʣʞʝʥ ʙʳʪʴ 

ʥʘʙʨʘʥ ʧʦ ʤʝʥʴʰʝʡ ʤʝʨʝ ʦʜʠʥ ʨʘʟ. 

6. ʇʦ ʟʘʚʝʨʰʝʥʠʠ ʜʦʙʘʚʣʝʥʠʷ ʫʯʘʩʪʥʠʢʦʚ, ʙʳʩʪʨʦ ʥʘʞʤʠʪʝ ʜʚʘʞʜʳ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ 

(ʚ ʪʝʯʝʥʠʝ 2 ʩʝʢʫʥʜ). ɺʩʝ ʫʯʘʩʪʥʠʢʠ ʙʫʜʫʪ ʩʦʝʜʠʥʝʥʳ. 

 

ʏʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮʠʶ ʧʫʪʝʤ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʩʙʦʨʘ ʫʯʘʩʪʥʠʢʦʚ (ʈʫʯʥʦʝ 

ʜʦʙʘʚʣʝʥʠʝ ʫʯʘʩʪʥʠʢʦʚ ʢʦʥʬʝʨʝʥʮʠʠ ʚʳʢʣʶʯʝʥʦ): 

1. ʋʩʪʘʥʦʚʠʪʝ ʧʝʨʚʳʡ ʚʳʟʦʚ. 

2. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʘʙʦʥʝʥʪ, ʩ ʢʦʪʦʨʳʤ ʫʩʪʘʥʦʚʣʝʥʦ 

ʩʦʝʜʠʥʝʥʠʝ, ʩʪʘʚʠʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ 

ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

3. ʅʘʙʝʨʠʪʝ {Conference Member Add Code}. 

4. ʉʜʝʣʘʡʪʝ ʚʪʦʨʦʡ ʚʳʟʦʚ. 

5. ʂʦʛʜʘ ʩʦʝʜʠʥʝʥʠʝ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʚʩʪʫʧʘʝʪ ʚ 

ʢʦʥʬʝʨʝʥʮʠʶ, ʠ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʪʘʢʞʝ ʚʦʟʚʨʘʱʘʝʪʩʷ ʚ ʢʦʥʬʝʨʝʥʮʠʶ. 

6. ʇʦʚʪʦʨʠʪʝ ʰʘʛʠ 2-4 ʚʳʰʝ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʯʘʩʪʥʠʢʦʚ. ʂʦʜ 

{Conference Member Add Code} ʜʦʣʞʝʥ ʙʳʪʴ ʥʘʙʨʘʥ ʧʦ ʤʝʥʴʰʝʡ ʤʝʨʝ ʦʜʠʥ ʨʘʟ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʥʦʧʢʘ [ʂʆʅʌɽʈ] ʦʩʪʘʝʪʩʷ ʧʦʜʩʚʝʯʝʥʥʦʡ ʥʘ ʪʝʣʝʬʦʥʝ ʠʥʠʮʠʘʪʦʨʦʚ ʥʘ ʚʨʝʤʷ 

ʢʦʥʬʝʨʝʥʮʠʠ. 

2. ɽʩʣʠ ʩʠʩʪʝʤʘ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʨʘʟʲʝʜʠʥʝʥʠʷ, ʠ ʥʠʢʘʢʠʭ ʚʥʫʪʨʝʥʥʠʭ ʘʙʦʥʝʥʪʦʚ 

ʙʦʣʴʰʝ ʚ ʢʦʥʬʝʨʝʥʮʠʠ ʥʝ ʦʩʪʘʝʪʩʷ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʢʦʥʬʝʨʝʥʮʠʷ ʟʘʚʝʨʰʘʝʪʩʷ, 

ʠ ʚʩʝ ʩʪʦʨʦʥʳ ʨʘʟʲʝʜʠʥʷʶʪʩʷ. ɽʩʣʠ ʢʘʢʦʡ-ʪʦ ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ ʧʨʠ 

ʧʦʩʪʫʧʣʝʥʠʠ ʩʠʛʥʘʣʘ ʨʘʟʲʝʜʠʥʝʥʠʷ ʚʩʝ ʝʱʝ ʦʩʪʘʝʪʩʷ ʧʦʜʢʣʶʯʝʥʥʳʤ, ʪʦ ʚ ʵʪʦʤ 

ʩʣʫʯʘʝ ʩʦʝʜʠʥʝʥʠʝ ʩ ʦʩʪʘʚʰʠʤʠʩʷ ʩʪʦʨʦʥʘʤʠ ʙʫʜʝʪ ʩʦʭʨʘʥʝʥʦ. 
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3. ʆʙʳʯʥʳʡ ʧʨʦʮʝʩʩ ʚʦʟʚʨʘʪʘ ʩ ʫʜʝʨʞʘʥʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʚ ʦʪʥʦʰʝʥʠʠ 

ʫʜʝʨʞʠʚʘʝʤʦʡ ʥʘ ʦʞʠʜʘʥʠʠ ʢʦʥʬʝʨʝʥʮʠʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʪʘʡʤʝʨʘ ʚʦʟʚʨʘʪʘ 

ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʜʣʷ ʟʘʜʘʥʠʷ ʚʨʝʤʝʥʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʚʦʟʚʨʘʪʘ. 

4. ɽʩʣʠ ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʠʠ ʢʦʥʬʝʨʝʥʮʠʠ ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʩʪʝʤʥʳʡ ʩʠʛʥʘʣ ʦʰʠʙʢʠ, 

ʠʥʠʮʠʘʪʦʨ ʜʦʣʞʝʥ ʥʘʞʘʪʴ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ] (ʥʘ SLT ʩʣʝʜʫʝʪ ʚʳʧʦʣʥʠʪʴ 

ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʨʘʟʨʳʚ ʰʣʝʡʬʘ), ʯʪʦʙʳ ʚʦʩʩʪʘʥʦʚʠʪʴ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

5. ɸʙʦʥʝʥʪ, ʢʦʪʦʨʳʡ ʟʘʥʷʪ, ʥʘʭʦʜʠʪʩʷ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʠʣʠ ʚ ʜʨʫʛʦʤ, 

ʦʪʣʠʯʥʦʤ ʦʪ ʩʚʦʙʦʜʥʦʛʦ ʩʦʩʪʦʷʥʠʠ, ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʜʦʙʘʚʣʝʥ ʢ ʢʦʥʬʝʨʝʥʮʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʢʦʥʬʝʨʝʥʮʠʠ (PGM 133-ʇʂ2) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʈʫʯʥʦʝ ʜʦʙʘʚʣʝʥʠʝ ʫʯʘʩʪʥʠʢʦʚ ʢʦʥʬʝʨʝʥʮʠʠ (PGM 281-ʇʂ1) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Automatic Speaker Select (ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ ʩʧʠʢʝʨʬʦʥʘ) 

Hold Recall (ɺʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʫʜʝʨʞʘʥʠʷ) 

Unsupervised Conference (ʅʝʢʦʥʪʨʦʣʠʨʫʝʤʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

Broker Call (ʇʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ ʜʚʫʤʷ ʚʳʟʦʚʘʤʠ) 

Conference Room (ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.21.3 Consultation Conference (ʂʦʥʩʫʣʴʪʘʪʠʚʥʘʷ ʢʦʬʝʨʝʥʮʠʷ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʮʠʬʨʦʚʳʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʢʦʥʬʝʨʝʥʮʠʠ ʚ 

ʧʨʦʮʝʩʩʝ ʨʘʟʛʦʚʦʨʘ ʩ ʘʙʦʥʝʥʪʦʤ, ʚʳʟʦʚ ʥʘ ʢʦʪʦʨʦʛʦ ʧʝʨʝʚʝʜʝʥ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ, ʯʪʦ 

ʧʨʠʚʦʜʠʪ ʢ ʩʦʟʜʘʥʠʶ ʪʨʝʭʩʪʦʨʦʥʥʝʡ ʢʦʥʬʝʨʝʥʮʠʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʢʦʥʩʫʣʴʪʘʪʠʚʥʦʡ ʢʦʥʬʝʨʝʥʮʠʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS] ʚʦ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ ʩ ʚʥʫʪʨʝʥʥʠʤ ʠʣʠ ʚʥʝʰʥʠʤ 

ʘʙʦʥʝʥʪʦʤ. 

2. ɺʳʧʦʣʥʠʪʝ ʚʳʟʦʚ ʜʨʫʛʦʤʫ ʚʥʝʰʥʝʤʫ ʠʣʠ ʚʥʫʪʨʝʥʥʝʤʫ ʘʙʦʥʝʥʪʫ. 

1. ʉʦʝʜʠʥʠʚʰʠʩʴ ʩʦ ʚʪʦʨʳʤ ʘʙʦʥʝʥʪʦʤ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ]. ʋʩʪʘʥʦʚʠʪʩʷ 

ʪʨʝʭʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ. 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Multi-Party Voice Conference (ʄʥʦʛʦʩʪʦʨʦʥʥʷʷ ʛʦʣʦʩʦʚʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

 

3.21.4 Unsupervised Conference (ʅʝʢʦʥʪʨʦʣʠʨʫʝʤʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

ʆʧʠʩʘʥʠʝ 
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ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮʠʶ ʩ ʚʥʝʰʥʠʤʠ ʘʙʦʥʝʥʪʘʤʠ ʠ ʚʳʡʪʠ ʠʟ 

ʢʦʥʬʝʨʝʥʮʠʠ, ʨʘʟʨʝʰʘʷ ʧʨʠ ʵʪʦʤ ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʘʤ ʧʨʦʜʦʣʞʘʪʴ ʨʘʟʛʦʚʘʨʠʚʘʪʴ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦ ʙʝʟ ʢʦʥʪʨʦʣʷ ʩʦ ʩʪʦʨʦʥʳ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʷʪʴ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʫʶ ʢʦʥʬʝʨʝʥʮʠʶ, ʝʩʣʠ ʦʙʥʘʨʫʞʠʚʘʝʪʩʷ 

ʥʘʣʠʯʠʝ ʪʦʣʴʢʦ ʦʜʥʦʛʦ ʫʯʘʩʪʥʠʢʘ, ʩ ʢʦʪʦʨʳʤ ʝʱʝ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ, ʠʣʠ ʧʦ 

ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ (Unsupervised 

Conference). ɿʘ 15 ʩʝʢʫʥʜ ʜʦ ʤʦʤʝʥʪʘ ʠʩʪʝʯʝʥʠʷ ʪʘʡʤʝʨʘ ʚʳʜʘʝʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʨʘʟʲʝʜʠʥʝʥʠʠ. 

 

ɽʩʣʠ ʨʘʟʨʝʰʘʝʪʩʷ, ʣʶʙʦʡ ʫʯʘʩʪʥʠʢ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʤʦʞʝʪ ʩʜʝʣʘʪʴ ʟʘʧʨʦʩ 

ʫʚʝʣʠʯʝʥʠʷ ʫʩʪʘʚʢʠ ʪʘʡʤʝʨʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ. ʋʯʘʩʪʥʠʢ 

ʜʦʣʞʝʥ ʚʚʝʩʪʠ ʢʦʜ ʬʫʥʢʮʠʠ ʫʚʝʣʠʯʝʥʠʷ ʫʩʪʘʚʢʠ ʪʘʡʤʝʨʘ ʠ ʮʠʬʨʫ 1-9, ʧʦʢʘʟʳʚʘʶʱʫʶ 

ʢʦʵʬʬʠʮʠʝʥʪ ʫʤʥʦʞʝʥʠʷ ʫʩʪʘʚʢʠ ʪʘʡʤʝʨʘ. ʇʦʩʣʝ ʵʪʦʛʦ ʩʠʩʪʝʤʘ ʫʚʝʣʠʯʠʪ ʫʩʪʘʚʢʫ ʪʘʡʤʝʨʘ 

ʥʘ ʦʩʥʦʚʝ ʥʘʙʨʘʥʥʦʛʦ ʢʦʵʬʬʠʮʠʝʥʪʘ ʫʤʥʦʞʝʥʠʷ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʫʩʪʘʚʢʘ ʪʘʡʤʝʨʘ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʩʦʩʪʘʚʣʷʝʪ 5 ʤʠʥʫʪ, ʘ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʚʚʦʜʠʪ ʮʠʬʨʫ 4, ʪʦ ʫʩʪʘʚʢʘ ʙʫʜʝʪ ʫʚʝʣʠʯʝʥʘ ʜʦ 20 ʤʠʥʫʪ (4 ʫʤʥʦʞʠʪʴ ʥʘ 5 ʤʠʥʫʪ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ 

1. ʋʩʪʘʥʦʚʠʪʝ ʦʙʳʯʥʫʶ ʢʦʥʬʝʨʝʥʮʠʶ. 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ï ʦʩʪʘʚʰʠʝʩʷ ʫʯʘʩʪʥʠʢʠ ʤʦʛʫʪ ʨʘʟʛʦʚʘʨʠʚʘʪʴ ʙʝʟ ʩʫʧʝʨʚʠʟʦʨʘ. 

 

ɼʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ 

1. ʋʩʪʘʥʦʚʠʪʝ ʦʙʳʯʥʫʶ ʢʦʥʬʝʨʝʥʮʠʶ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ]. ʄʠʛʘʝʪ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [ʂʆʅʌɽʈ] , 

ʫʢʘʟʳʚʘʷ ʪʝʤ ʩʘʤʳʤ ʥʘ ʥʘʣʠʯʠʝ ʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ (ʩʫʧʝʨʚʠʟʦʨ 

ʦʙʷʟʘʥ ʚʦʡʪʠ ʚ ʢʦʥʬʝʨʝʥʮʠʶ). 

 

ɼʣʷ ʧʦʚʪʦʨʥʦʛʦ ʚʭʦʞʜʝʥʠʷ ʚ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʫʶ ʢʦʥʬʝʨʝʥʮʠʶ 

1. ʅʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ]. 

 

Conf Party (ʋʯʘʩʪʥʠʢ ʢʦʥʬʝʨʝʥʮʠʠ) 

ɼʣʷ ʨʘʩʰʠʨʝʥʠʷ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʩ ʘʧʧʘʨʘʪʘ ʧʦʜʢʣʶʯʝʥʥʦʛʦ ʘʙʦʥʝʥʪʘ, 

1. ʅʘʙʝʨʠʪʝ ʢʦʵʬʬʠʮʠʝʥʪ ʫʤʥʦʞʝʥʠʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ (1-9). 

 

ʋʩʣʦʚʠʷ 

1. ʊʘʡʤʝʨ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʪʘʢʞʝ ʧʨʠʤʝʥʷʝʪʩʷ 

ʚ ʦʪʥʦʰʝʥʠʠ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ, ʩʜʝʣʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʝʤ DISA. 

2. ʅʝʢʦʥʪʨʦʣʠʨʫʝʤʘʷ ʢʦʥʬʝʨʝʥʮʠʷ ʙʫʜʝʪ ʟʘʚʝʨʰʝʥʘ, ʝʩʣʠ ʩʠʩʪʝʤʘ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ 

ʨʘʟʲʝʜʠʥʝʥʠʷ ʠʣʠ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ 

ʢʦʥʬʝʨʝʥʮʠʠ. 

3. ʇʨʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʥʝ ʙʫʜʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚʦʟʚʨʘʪʘ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ  1) ɼʦʩʪʫʧ ʢ ʢʦʥʬʝʨʝʥʮʠʠ (PGM 133-ʇʂ2) 

ʉʦʝʜ. ʣʠʥʠʠ  1) ʊʘʡʤʝʨ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ 

(PGM 166ïʇʂ9/PGM 171ïʇʂ6) 

   2) ʈʘʟʨʝʰʝʥʠʝ ʥʘ ʫʚʝʣʠʯʝʥʠʝ ʫʩʪʘʚʢʠ ʪʘʡʤʝʨʘ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ  

   ʢʦʥʬʝʨʝʥʮʠʠ (PGM 171ïʇʂ2) 

ʅʫʤʝʨʘʮʠʷ  1) ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʫʚʝʣʠʯʝʥʠ ʁ ʫʩʪʘʚʢʠ ʪʘʡʤʝʨʘ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ  

   ʢʦʥʬʝʨʝʥʮʠʠ (PGM 113)  

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Multi-Party Voice Conference (ʄʥʦʛʦʩʪʦʨʦʥʥʷʷ ʛʦʣʦʩʦʚʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʜʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ 

 

 

3.22 CUSTOMER SITE NAME (ʀʄʗ ʉɸʁʊɸ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʙʘʟʫ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥʦ ʠʤʷ ʩʘʡʪʘ (ʢʣʠʝʥʪʘ) ʜʣʠʥʦʡ ʜʦ 24 ʩʠʤʚʦʣʦʚ. 

ʕʪʦ ʠʤʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʟʘʧʠʩʷʭ ʧʨʦʪʦʢʦʣʘ SMDR ʠ ʧʨʠ ʨʘʩʧʝʯʘʪʢʝ ʩʠʩʪʝʤʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ, 

ʘ ʪʘʢʞʝ ʚ ʪʝʯʝʥʠʝ ʩʝʘʥʩʘ ʨʘʙʦʪʳ ʩʦ ʩʨʝʜʩʪʚʘʤʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ, ʧʨʝʜʩʪʘʚʣʷʝʤʳʤʠ 

ʩʣʫʞʙʦʡ Web Admin. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʇʨʠ ʥʘʟʥʘʯʝʥʠʠ ʠʤʝʥʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʵʪʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

System Info.   1) ʀʤʷ ʩʘʡʪʘ (PGM 100) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.23 DATA LINE SECURITY (ɿɸʑʀʊɸ ʇɽʈɽɼɸʏʀ ɼɸʅʅʓʍ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʳʝ, ʧʝʨʝʜʘʚʘʝʤʳʝ ʧʦ ʘʥʘʣʦʛʦʚʳʤ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ, ʤʦʛʫʪ ʙʳʪʴ ʧʦʜʚʝʨʞʝʥʳ 

ʠʩʢʘʞʝʥʠʷʤ ʠ ʦʰʠʙʢʘʤ, ʝʩʣʠ ʚʦ ʚʨʝʤʷ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʥʘ ʣʠʥʠʶ ʙʫʜʫʪ ʧʦʜʘʥʳ ʩʠʩʪʝʤʥʳʝ 

ʪʦʥʘʣʴʥʳʝ ʩʠʛʥʘʣʳ, ʪʘʢʠʝ ʢʘʢ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ (Camp-On) ʠ 

ʩʠʛʥʘʣ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʚʥʝʜʨʝʥʠʠ (Override). ɼʣʷ ʫʩʪʨʘʥʝʥʠʷ ʪʘʢʠʭ ʦʰʠʙʦʢ, ʘʙʦʥʝʥʪʘʤ, 
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ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪ ʧʝʨʝʜʘʯʫ ʘʥʘʣʦʛʦʚʳʭ ʜʘʥʥʳʭ (ʤʦʜʝʤʳ ʠʣʠ ʬʘʢʩ), ʤʦʞʝʪ ʙʳʪʴ 

ʥʘʟʥʘʯʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʙʣʦʢʠʨʦʚʢʠ ʚʭʦʜʷʱʠʭ ʩʠʩʪʝʤʥʳʭ ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʥʳʝ ʪʦʥʘʣʴʥʳʝ ʩʠʛʥʘʣʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʣʦʢʠʨʫʶʪʩʷ ʧʨʠ ʥʘʟʥʘʯʝʥʠʠ ʟʘʱʠʪʳ 

ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ (Data Line Security)  

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʫ ʘʙʦʥʝʥʪʘ ʫʩʪʘʥʦʚʣʝʥ ʧʘʨʘʤʝʪʨ ʟʘʱʠʪʳ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ, ʪʦ ʘʙʦʥʝʥʪʳ 

ʠʣʠ ʦʧʝʨʘʪʦʨ, ʜʝʣʘʶʱʠʝ ʧʦʧʳʪʢʫ ʫʚʝʜʦʤʠʪʴ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ ʦʙ ʦʞʠʜʘʶʱʝʤ 

ʚʳʟʦʚʝ ʠʣʠ ʚʳʧʦʣʥʠʪʴ ʚʥʝʜʨʝʥʠʝ ʥʘ ʝʛʦ ʣʠʥʠʶ, ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʟʘʱʠʪʘ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ, ʪʦ ʩʠʩʪʝʤʘ ʥʝ ʧʨʠʤʝʥʷʝʪ ʫʩʠʣʝʥʠʝ 

ʘʫʜʠʦ-ʩʠʛʥʘʣʘ ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ  1) ɿʘʰʠʪʘ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ (PGM 123ïʇʂ6) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

3.24 DELAYED CO/IP RING (ɿɸɼɽʈɾʂɸ ʇʈɽɼʆʉʊɸɺʃɽʅʀʗ ʉʀɻʅɸʃɸ ɺʅɽʐʅɽɻʆ 

ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʛʥʘʣ ʚʳʟʦʚʘ (ʟʚʦʥʦʢ) ʜʣʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʚʭʦʜʷʱʝʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʤʦʞʥʦ 

ʧʦʩʣʘʪʴ ʘʙʦʥʝʥʪʘʤ ʩʨʘʟʫ ʧʦʩʣʝ ʦʙʥʘʨʫʞʝʥʠʷ ʚʳʟʦʚʘ ʠʣʠ ʩ ʟʘʜʝʨʞʢʦʡ ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʝ 

ʯʠʩʣʦ ʧʝʨʠʦʜʦʚ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ. ɿʘʜʝʨʞʢʘ ʤʦʞʝʪ ʩʦʩʪʘʚʣʷʪʴ ʜʦ 30 ʧʝʨʠʦʜʦʚ ʩʠʩʪʝʤʥʦʛʦ 

ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ, ʪʝʤ ʩʘʤʳʤ ʧʨʝʜʦʩʪʘʚʣʷʷ ʜʣʷ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʝʨʚʦʦʯʝʨʝʜʥʦʛʦ ʦʪʚʝʪʘ ʥʘ ʚʳʟʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʇʨʠ ʥʘʟʥʘʯʝʥʠʠ ʬʫʥʢʮʠʷ ʟʘʜʝʨʞʢʠ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ɿʘʜʝʨʞʢʘ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʘʙʦʥʝʥʪʫ. 

2. ɽʩʣʠ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʥʠʢʘʢʦʡ ʟʘʜʝʨʞʢʠ ʥʝ ʚʚʦʜʠʪʩʷ, ʪʦ ʘʙʦʥʝʥʪ ʙʫʜʝʪ 

ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʥʝʤʝʜʣʝʥʥʦ ʧʦʩʣʝ ʦʙʥʘʨʫʞʝʥʠʷ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʥʘ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

3. The delay is applied only when ring service type is óRing Assignò. 

4. ɽʩʣʠ ʘʙʦʥʝʥʪʫ ʥʘʟʥʘʯʝʥʦ ʥʝʤʝʜʣʝʥʥʦʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ, ʚʳʟʦʚ 

ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

5. ɿʘʜʝʨʞʢʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ 

ʧʨʠʤʝʥʷʝʪʩʷ ʪʠʧ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʳʟʦʚʦʚ çʅʘʟʥʘʯʝʥʠʝ ʪʠʧʘ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘè 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʅʘʟʥʘʯʝʥʠʷ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʧʦ ʉʃ (PGM 167) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.25 DELAYED AUTO ATTENDANT (ɿɸɼɽʈɾʂɸ ʆʊɺɽʊɸ ɸɺʊʆʆʇɽʈɸʊʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ɺʭʦʜʷʱʠʡ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥ ʜʣʷ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʤ 

ʘʚʪʦʦʧʝʨʘʪʦʨʦʤ VMIB ʥʝʤʝʜʣʝʥʥʦ ʧʦʩʣʝ ʦʙʥʘʨʫʞʝʥʠʷ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʥʘ ʣʠʥʠʠ ʠʣʠ ʩ 

ʟʘʜʝʨʞʢʦʡ ʜʦ 90 ʩʝʢʫʥʜ. ʕʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʘʤ, ʢʦʪʦʨʳʤ ʥʘʟʥʘʯʝʥʦ 

ʥʝʤʝʜʣʝʥʥʦʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ, ʦʪʚʝʪʠʪʴ ʧʨʝʞʜʝ, ʯʝʤ ʚʳʟʦʚ ʙʫʜʝʪ 

ʥʘʧʨʘʚʣʝʥ ʘʚʪʦʦʧʝʨʘʪʦʨʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʥʘʟʥʘʯʝʥ ʨʝʞʠʤ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ɸʚʪʦʦʧʝʨʘʪʦʨʫ ʩ 

ʟʘʜʝʨʞʢʦʡ, ʪʦ ʧʦʩʣʝ ʟʘʜʝʨʞʢʠ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʙʦʣʴʰʝ ʥʝ ʙʫʜʝʪ ʧʨʝʜʩʪʘʚʣʷʪʴʩʷ 

ʥʘʟʥʘʯʝʥʥʳʤ ʘʙʦʥʝʥʪʘʤ, ʘ ʙʫʜʝʪ ʧʦʜʘʚʘʪʴʩʷ ʪʦʣʴʢʦ ɸʚʪʦʦʧʝʨʘʪʦʨʫ. 

2. ɽʩʣʠ ʥʠʢʘʢʦʡ ʟʘʜʝʨʞʢʠ ʥʝ ʚʚʝʜʝʥʦ, ʚʳʟʦʚ ʙʫʜʝʪ ʥʘʧʨʘʚʣʷʪʴʩʷ ʥʝʤʝʜʣʝʥʥʦ 

ɸʚʪʦʦʧʝʨʘʪʦʨʫ. 

3. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʟʘʜʝʨʞʘʥʥʦʛʦ ʦʪʚʝʪʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ, ʧʦ ʢʨʘʡʥʝʡ 

ʤʝʨʝ, ʦʜʠʥ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʥʘʟʥʘʯʝʥʥʳʡ ʝʤʫ ʨʝʞʠʤ ʥʝʤʝʜʣʝʥʥʦʛʦ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʅʘʟʥʘʯʝʥʠʷ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʧʦ ʉʃ(PGM 167) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʛʦʣʦʩʦʚʳʭ ʧʦʜʩʢʘʟʦʢ (PGM 259) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.26 DIAGNOSTIC/MAINTENANCE (ɼʀɸɻʅʆʉʊʀʂɸ/ʊɽʍʅʀʏɽʉʂʆɽ 
ʆɹʉʃʋɾʀɺɸʅʀɽ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠʤʝʝʪ ʚ ʩʚʦʝʤ ʩʦʩʪʘʚʝ ʨʘʟʣʠʯʥʳʝ ʧʦʜʧʨʦʛʨʘʤʤʳ 

ʜʠʘʛʥʦʩʪʠʢʠ ʠ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʜʦʩʪʫʧ ʢ ʢʦʪʦʨʳʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʜʠʩʪʘʥʮʠʦʥʥʦ ʠʣʠ ʣʦʢʘʣʴʥʦ 

ʯʝʨʝʟ ʩʠʩʪʝʤʥʳʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʝ ʧʦʨʪʳ RS-232, ʧʦʩʨʝʜʩʪʚʦʤ ʩʦʝʜʠʥʝʥʠʷ TCP/IP, 

ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʯʝʨʝʟ IP-ʩʝʪʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ Web-ʙʨʘʫʟʝʨʘ, ʘ ʪʘʢʞʝ ʩ ʧʦʤʦʱʴʶ 

ʧʨʦʪʦʢʦʣʘ ʪʦʯʢʘ-ʪʦʯʢʘ (PPP-ʩʦʝʜʠʥʝʥʠʝ) ʧʦ ʩʝʪʠ ISDN. ʇʦʜʧʨʦʛʨʘʤʤʳ, ʢ ʢʦʪʦʨʳʤ ʤʦʞʥʦ 
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ʠʤʝʪʴ ʜʦʩʪʫʧ, ʚʢʣʶʯʘʶʪ ʬʫʥʢʮʠʠ ʪʨʘʩʩʠʨʦʚʢʠ ʥʘ ʘʧʧʘʨʘʪʥʦʤ ʫʨʦʚʥʝ, ʢʦʤʘʥʜʳ ʜʣʷ 

ʜʠʘʛʥʦʩʪʠʢʠ ʠ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʤʘʥʠʧʫʣʷʮʠʡ ʥʘ ʫʨʦʚʥʝ ʦʧʝʨʘʮʠʦʥʥʦʡ 

ʩʠʩʪʝʤʳ. 

 

ʆʧʮʠʦʥʘʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʫʧʨʘʚʣʝʥʠʷ ʩʝʪʴʶ Network Management System (ʧʨʠʣʦʞʝʥʠʝ 

iPECS NMS) ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʩʠʩʪʝʤʝ ʜʣʷ 

ʮʝʣʝʡ ʝʝ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʜʠʘʛʥʦʩʪʠʢʠ. ɹʦʣʝʝ ʧʦʜʨʦʙʥʳʝ ʩʚʝʜʝʥʠʷ ʦ 

ʧʨʠʣʦʞʝʥʠʠ iPECS NMS ʩʤ. ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʥʘ iPECS NMS 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.27 DIAL-BY-NAME (ʅɸɹʆʈ ʇʆ ʀʄɽʅʀ) 

ʆʧʠʩʘʥʠʝ 

ʂʘʞʜʦʡ ʧʝʨʩʦʥʘʣʴʥʦʡ ʠ ʩʠʩʪʝʤʥʦʡ ʷʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʩʚʦʝʥʦ ʠʤʷ 

ʜʣʠʥʦʡ ʜʦ 16 ʩʠʤʚʦʣʦʚ. ʂʨʦʤʝ ʪʦʛʦ, 12-ʩʠʤʚʦʣʴʥʦʝ ʠʤʷ ʪʘʢʞʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʩʚʦʝʥʦ 

ʢʘʞʜʦʤʫ ʘʙʦʥʝʥʪʫ. ʂʦʛʜʘ ʪʘʢʦʝ ʠʤʷ ʥʘʟʥʘʯʝʥʦ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦʟʚʦʥʠʪʴ ʜʨʫʛʦʤʫ 

ʚʥʫʪʨʝʥʥʝʤʫ ʘʙʦʥʝʥʪʫ ʠʣʠ ʚʳʙʨʘʪʴ ʬʫʥʢʮʠʶ ʥʘʙʦʨʘ ʧʦ ʠʤʝʥʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

ʧʝʨʩʦʥʘʣʴʥʦʡ ʠʣʠ ʩʠʩʪʝʤʥʦʡ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦ ʚʳʙʦʨʫ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʦʜʥʠʤ ʠʟ ʪʨʝʭ ʩʧʨʘʚʦʯʥʠʢʦʚ ʠʤʝʥ 

ʘʙʦʥʝʥʪʦʚ ʠ ʚʚʦʜʠʪʴ ʩʠʤʚʦʣʳ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʜʚʫʭ ʢʥʦʧʦʢ ʥʘʙʦʨʥʦʛʦ ʧʦʣʷ ʜʣʷ ʢʘʞʜʦʛʦ 

ʩʠʤʚʦʣʘ. ʉʠʩʪʝʤʘ ʥʘʭʦʜʠʪ ʠ ʦʪʦʙʨʘʞʘʝʪ ʥʘʠʙʦʣʝʝ ʙʣʠʟʢʠʝ ʧʨʠʙʣʠʞʝʥʠʷ ʢ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʤ ʟʘʧʠʩʷʤ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ ʤʦʞʝʪ ʧʨʦʜʦʣʞʠʪʴ ʚʚʦʜ 

ʩʠʤʚʦʣʦʚ ʠʣʠ ʧʦʠʩʢ ʚ ʩʧʨʘʚʦʯʥʠʢʝ, ʚʦʩʧʦʣʴʟʦʚʘʚʰʠʩʴ ʢʥʦʧʢʦʡ [VOL UP]/[VOL DOWN], ʠ 

ʚʳʙʨʘʪʴ ʠʤʷ, ʧʦ ʢʦʪʦʨʦʤʫ ʪʨʝʙʫʝʪʩʷ ʩʜʝʣʘʪʴ ʚʳʟʦʚ. ʆʪʦʙʨʘʞʝʥʠʝ ʥʦʤʝʨʘ, ʩʚʷʟʘʥʥʦʛʦ ʩ 

ʚʳʙʨʘʥʥʳʤ ʠʤʝʥʝʤ, ʤʦʞʥʦ ʦʙʝʩʧʝʯʠʪʴ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ [TRANS]. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚʳʟʦʚʘ ʧʦ ʜʚʫʭʣʠʥʝʡʥʦʤʫ ʪʝʣʝʬʦʥʫ: 

1. ɼʚʘʞʜʳ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

2. ʅʘʙʝʨʠʪʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʪʨʝʙʫʝʤʦʛʦ ʩʧʨʘʚʦʯʥʠʢʘ, 

1 ï ʗʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (ʥʦʤʝʨʘ) 

2 ï ʗʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

3 ï ʗʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (ʠʤʝʥʘ) 
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3. ʅʘʡʜʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ [VOL UP]/[VOL DOWN] 

ʠʣʠ ʧʫʪʝʤ ʚʚʦʜʘ ʥʫʞʥʳʭ ʩʠʤʚʦʣʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʚʳʟʦʚ. 

 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚʳʟʦʚʘ ʧʦ ʪʨʝʭʣʠʥʝʡʥʦʤʫ ʪʝʣʝʬʦʥʫ: 

1. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ʅʆʄɽʈɸ}. 

2. ʅʘʙʝʨʠʪʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʪʨʝʙʫʝʤʦʛʦ ʩʧʨʘʚʦʯʥʠʢʘ, 

1 ï ʗʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (ʥʦʤʝʨʘ) 

2 ï ʗʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

3 ï ʗʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (ʠʤʝʥʘ) 

3. ʅʘʡʜʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ [VOL UP]/[VOL DOWN] 

ʠʣʠ ʧʫʪʝʤ ʚʚʦʜʘ ʥʫʞʥʳʭ ʩʠʤʚʦʣʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʚʳʟʦʚ. 

 

ʏʪʦʙʳ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 12 {User Name Program code}. 

3. ɺʚʝʜʠʪʝ ʠʤ ̫(ʜʦ 16 ʩʠʤʚʦʣʦʚ); ʢʘʢ ʩʣʝʜʫʝʪ ʚʚʦʜʠʪʴ ʩʠʤʚʦʣʳ, ʩʤ. "ʇʝʨʩʦʥʘʣʴʥʳʡ 

ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ". 

4. ʅʘʞʤʠʪʝ [SAVE]. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ 

2. ʅʘʙʝʨʠʪʝ {Name Register Code}. 

3. ɺʚʝʜʠʪʝ ʠʤ ̫(ʜʦ 16 ʩʠʤʚʦʣʦʚ); ʢʘʢ ʩʣʝʜʫʝʪ ʚʚʦʜʠʪʴ ʩʠʤʚʦʣʳ, ʩʤ. "ʇʝʨʩʦʥʘʣʴʥʳʡ 

ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ". 

4. ʅʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ ʦʪʙʦʷ, ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʩʪʫʧʥʳʝ ʩʠʤʚʦʣʳ: A - Z, ʧʨʦʙʝʣ ʠ ʪʦʯʢʘ. ʂʘʢ ʩʣʝʜʫʝʪ ʚʚʦʜʠʪʴ ʩʠʤʚʦʣʳ, ʩʤ. 

"ʇʝʨʩʦʥʘʣʴʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ". 

2. ʅʘ LCD-ʜʠʩʧʣʝʝ ʦʪʦʙʨʘʞʘʶʪʩʷ ʥʝʩʢʦʣʴʢʦ ʠʤʝʥ ʘʙʦʥʝʥʪʦʚ, ʧʦ ʦʜʥʦʤʫ ʥʘ ʩʪʨʦʢʫ 

LCD-ʜʠʩʧʣʝʷ, ʜʣʠʥʦʡ ʜʦ 16 ʩʠʤʚʦʣʦʚ. 

3. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʙʠʨʘʝʪ ʩʧʨʘʚʦʯʥʠʢ ʙʝʟ ʟʘʧʠʩʝʡ ʠʣʠ ʙʝʟ ʢʘʢʦʛʦ-ʣʠʙʦ 

ʩʦʚʧʘʜʝʥʠʷ ʩ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʤ ʚʚʦʜʦʤ, ʙʫʜʝʪ ʚʳʜʘʥʦ ʩʦʦʙʱʝʥʠʝ ʦʙ ʦʪʩʫʪʩʪʚʠʠ 

ʪʨʝʙʫʝʤʦʡ ʟʘʧʠʩʠ ("No Entries") ʠ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

4. ʌʫʥʢʮʠʷ ʚʳʟʦʚʘ ʧʦ ʠʤʝʥʠ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʥʘ ʪʝʣʝʬʦʥʘʭ iPECS ʩ ʜʠʩʧʣʝʝʤ. 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʘʧʧʘʨʘʪʦʚ ʜʨʫʛʠʭ ʩʝʨʠʡ, ʝʩʣʠ ʦʥʠ ʧʦʧʳʪʘʶʪʩʷ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʬʫʥʢʮʠʝʡ ʚʳʟʦʚʘ ʧʦ ʠʤʝʥʠ, ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʣʠʩʪʳʚʘʪʴ ʩʧʨʘʚʦʯʥʠʢ ʠ ʚʚʦʜʠʪʴ ʩʠʤʚʦʣʳ ʜʣʷ ʧʦʠʩʢʘ ʚ 

ʥʝʤ ʥʫʞʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
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ɸʙʦʥʝʥʪʳ 1. ʉʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ (PGM 134-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Station Speed Dial (ʇʝʨʩʦʥʘʣʴʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʩ ʜʠʩʧʣʝʝʤ 

 

 

3.28 DIAL PULSE TO TONE SWITCHOVER (ʇɽʈɽʂʃʖʏɽʅʀɽ ʃʀʅʀʀ ɺ ʈɽɾʀʄ 

ʊʆʅɸʃʔʅʆɻʆ ʅɸɹʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʅʘ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʩ ʠʤʧʫʣʴʩʥʳʤ ʥʘʙʦʨʦʤ ʥʦʤʝʨʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʟʘʧʨʦʩʠʪʴ 

ʩʠʩʪʝʤʫ, ʯʪʦʙʳ ʦʥʘ ʠʟʤʝʥʠʣʘ ʨʝʞʠʤ ʩʠʛʥʘʣʠʟʘʮʠʠ ʩ ʠʤʧʫʣʴʩʥʦʛʦ ʥʘ DTMF. ʕʪʦ ʧʦʟʚʦʣʷʝʪ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʪʘʢʠʤ ʚʥʝʰʥʠʤ ʬʫʥʢʮʠʷʤ, ʪʨʝʙʫʶʱʠʤ ʩʠʛʥʘʣʦʚ DTMF, ʢʘʢ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʙʘʥʢʦʚʩʢʠʭ ʫʩʣʫʛ, ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ ʠ ʪ.ʜ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʧʝʨʝʢʣʶʯʝʥʠʷ ʩ ʠʤʧʫʣʴʩʥʦʛʦ ʥʘʙʦʨʘ ʥʘ DTMF ʧʨʠ ʥʘʭʦʞʜʝʥʠʠ ʥʘ ʉʃ ʩ ʠʤʧʫʣʴʩʥʳʤ 

ʥʘʙʦʨʦʤ 

1. ʅʘʙʝʨʠʪʝ '*' ʜʣʷ ʠʟʤʝʥʝʥʠʷ ʩʠʛʥʘʣʠʟʘʮʠʠ ʥʘ DTMF. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʩʦʢʨʘʱʝʥʥʦʤ ʥʘʙʦʨʝ ʥʦʤʝʨʘ ʚʚʦʜ ʩʠʤʚʦʣʘ '*' ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʚʦʜʠʪʴ 

ʧʘʫʟʫ ʧʝʨʝʜ ʥʘʙʦʨʦʤ ʦʩʪʘʣʴʥʳʭ ʮʠʬʨ. 

2. ʕʪʘ ʢʦʤʘʥʜʘ ʨʘʩʧʦʟʥʘʝʪʩʷ ʪʦʣʴʢʦ ʥʘ ʘʥʘʣʦʛʦʚʳʭ ʉʃ ʩ ʠʤʧʫʣʴʩʥʳʤ ʥʘʙʦʨʦʤ 

ʥʦʤʝʨʘ. 

3. ʇʝʨʝʢʣʶʯʝʥʠʝ ʩ ʠʤʧʫʣʴʩʥʦʛʦ ʥʘ ʪʦʥʘʣʴʥʳʡ ʥʘʙʦʨ ʥʝʜʦʩʪʫʧʥʦ ʚ ʬʫʥʢʮʠʠ 

ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ. 

4. ɼʣʷ ʚʳʟʦʚʦʚ VoIP ʠʤʧʫʣʴʩʥʳʡ ʥʘʙʦʨ ʥʦʤʝʨʘ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʥʝʜʦʩʪʫʧʝʥ; 

ʧʝʨʝʢʣʶʯʝʥʠʝ ʥʝ ʪʨʝʙʫʝʪʩʷ ʠʣʠ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʊʠʧ ʉʃ (PGM 160-ʇʂ10) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Speed Dial (ʉʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.29 DIALING RESTRICTIONS (ʆɻʈɸʅʀʏɽʅʀʗ ʅɸɹʆʈɸ ʅʆʄɽʈɸ) 

3.29.1 Class of Service (ʂʣʘʩʩ ʩʝʨʚʠʩʘ) 

ʆʧʠʩʘʥʠʝ 
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ʇʨʠʚʠʣʝʛʠʠ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʜʣʷ ʢʘʞʜʦʛʦ ʥʦʤʝʨʘ DN ï ʘʙʦʥʝʥʪʘ ʠʣʠ 

ʉʃ (ʜʦ 16 ʧʨʠʚʠʣʝʛʠʡ). ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʧʨʠʤʝʥʷʝʪʩʷ ʩ ʩʣʝʜʫʶʱʠʭ ʩʣʫʯʘʷʭ: 

 1) ʂʦʛʜʘ ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ ʜʝʣʘʝʪ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ ʥʘ ʉʃ; 

 2) ʂʦʛʜʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʧʳʪʘʝʪʩʷ ʩʦʚʝʨʰʠʪʴ ʚʳʟʦʚ ʧʦ ʣʠʥʠʠ DID/DISA. 

ʇʨʠʚʠʣʝʛʠʠ ʥʘʙʦʨʘ ʥʦʤʝʨʘ - ʵʪʦ ʨʝʟʫʣʴʪʘʪ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʥʘʟʥʘʯʝʥʠʡ, ʩʜʝʣʘʥʥʳʭ ʜʣʷ 

ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ (Station COS) ʠ ʜʣʷ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ ʉʃ (CO COS), ʢʘʢ ʵʪʦ ʧʦʢʘʟʘʥʦ 

ʚ ʥʠʞʝʩʣʝʜʫʶʱʠʭ ʪʘʙʣʠʮʘʭ. ʇʦʣʴʟʦʚʘʪʝʣʷʤ, ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʠʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʠʣʠ ʧʨʠ 

ʥʘʙʦʨʝ ʥʦʤʝʨʘ ʧʦʩʣʝ ʦʪʚʝʪʘ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʨʘʟʨʝʰʘʝʪʩʷ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʥʘʟʥʘʯʝʥʥʳʤʠ ʠʤ ʧʨʠʚʠʣʝʛʠʷʤʠ ʥʘʙʦʨʘ ʥʦʤʝʨʘ. 
 

ʂʣʘʩʩʳ ʩʝʨʚʠʩʘ 

ʉʃ/ʘʙʦʥʝʥʪʘ 

ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ 

0 ɺʥʫʪʨʝʥʥʠʝ ʠ ʵʢʩʪʨʝʥʥʳʝ ʚʳʟʦʚʳ ʨʘʟʨʝʰʝʥʳ; ʚʭʦʜʷʱʠʝ ʠ ʧʝʨʝʘʜʨʝʩʦʚʘʥʥʳʝ ʚʳʟʦʚʳ 

ʨʘʟʨʝʰʝʥʳ. 

1 ʅʠʢʘʢʠʝ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʥʘʙʦʨ ʥʦʤʝʨʘ ʥʝ ʥʘʢʣʘʜʳʚʘʶʪʩʷ. 

2 - 15 ʅʘʟʥʘʯʝʥʠʷ ʚ ʢʘʞʜʦʡ ʪʘʙʣʠʮʝ ʦʛʨʘʥʠʯʝʥʠʡ ʢʦʥʪʨʦʣʠʨʫʶʪʩʷ ʧʨʠ ʨʘʟʨʝʰʝʥʠʠ ʠ 

ʟʘʧʨʝʪʝ ʥʦʤʝʨʦʚ. 

 

¶ ʊʘʙʣʠʮʳ ʦʛʨʘʥʠʯʝʥʠʡ ï ʢʘʞʜʘʷ ʪʘʙʣʠʮʘ ʦʛʨʘʥʠʯʝʥʠʡ ʧʦʟʚʦʣʷʝʪ ʠʤʝʪʴ ʜʦ 100 

ʨʘʟʨʝʰʘʶʱʠʭ ʠ ʜʦ 100 ʟʘʧʨʝʱʘʶʱʠʭ ʟʘʧʠʩʝʡ. ʂʘʞʜʳʡ ʢʦʜ ʤʦʞʝʪ ʩʦʜʝʨʞʘʪʴ ʜʦ 16 

ʩʠʤʚʦʣʦʚ, ʚʢʣʶʯʘʷ ʮʠʬʨʳ 0-9. 

¶ ʇʨʠʤʝʥʝʥʠʝ ʪʘʙʣʠʮ ʦʛʨʘʥʠʯʝʥʠʡ ï ʥʘʙʨʘʥʥʳʝ ʘʙʦʥʝʥʪʦʤ ʮʠʬʨʳ ʩʨʘʚʥʠʚʘʶʪʩʷ ʩ 

ʟʘʧʠʩʷʤʠ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʪʘʙʣʠʮʝ ʦʛʨʘʥʠʯʝʥʠʡ. ʅʘ ʦʩʥʦʚʝ ʫʯʝʪʘ 

ʨʘʟʨʝʰʠʪʝʣʴʥʳʭ ʠ ʟʘʧʨʝʪʠʪʝʣʴʥʳʭ ʟʘʧʠʩʝʡ ʩʠʩʪʝʤʘ ʧʨʠʤʝʥʷʝʪ ʩʣʝʜʫʶʱʠʝ ʧʨʘʚʠʣʘ 

ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʳʟʦʚʦʚ: 

 

ʇʨʘʚʠʣʦ 1 ï  ɽʩʣʠ ʚ ʪʘʙʣʠʮʝ ʥʝʪ ʥʠ ʦʜʥʦʛʦ ʥʘʟʥʘʯʝʥʠʷ, ʟʘʧʨʝʪʳ ʥʘ ʥʘʙʦʨ ʥʝ ʜʝʡʩʪʚʫʶʪ. 

ʇʨʘʚʠʣʦ 2 ï ɽʩʣʠ ʥʘʟʥʘʯʝʥʠʷ ʩʜʝʣʘʥʳ ʪʦʣʴʢʦ ʚ ʪʘʙʣʠʮʝ ʟʘʧʨʝʪʦʚ, ʪʦ ʟʘʧʨʝʱʝʥ ʥʘʙʦʨ 

ʪʦʣʴʢʦ ʵʪʠʭ ʥʦʤʝʨʦʚ. 

ʇʨʘʚʠʣʦ 3 ï ɽʩʣʠ ʥʘʟʥʘʯʝʥʠʷ ʩʜʝʣʘʥʳ ʪʦʣʴʢʦ ʚ ʪʘʙʣʠʮʝ ʨʘʟʨʝʰʝʥʠʡ, ʪʦ ʨʘʟʨʝʰʝʥ ʥʘʙʦʨ 

ʪʦʣʴʢʦ ʵʪʠʭ ʥʦʤʝʨʦʚ. 

ʇʨʘʚʠʣʦ 4 ï ɽʩʣʠ ʥʘʟʥʘʯʝʥʠʷ ʩʜʝʣʘʥʳ ʚ ʦʙʝʠʭ ʪʘʙʣʠʮʘʭ, ʪʦ ʧʝʨʚʦʡ ʧʨʦʚʝʨʷʝʪʩʷ ʪʘʙʣʠʮʘ 

ʨʘʟʨʝʰʝʥʠʡ. ɽʩʣʠ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ ʚ ʥʝʡ ʥʘʡʜʝʥ ï ʝʛʦ ʥʘʙʦʨ ʨʘʟʨʝʰʝʥ, ʝʩʣʠ 

ʥʝ ʥʘʡʜʝʥ ï ʧʨʦʚʝʨʷʝʪʩʷ ʪʘʙʣʠʮʘ ʟʘʧʨʝʪʦʚ.  ɽʩʣʠ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ ʚ ʥʝʡ 

ʥʘʡʜʝʥ ï ʝʛʦ ʥʘʙʦʨ ʟʘʧʨʝʱʝʥ. ɽʩʣʠ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ ʥʝ ʥʘʡʜʝʥ ʥʠ ʚ ʦʜʥʦʡ ʠʟ 

ʪʘʙʣʠʮ ï ʝʛʦ ʥʘʙʦʨ ʨʘʟʨʝʰʝʥ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʧʨʠʤʝʥʷʝʪ ʥʘʟʥʘʯʝʥʥʳʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʀʤʝʝʪʩʷ 16 ʨʘʟʣʠʯʥʳʭ ʂʣʘʩʩʦʚ ʉʝʨʚʠʩʘ. ɸʙʦʥʝʥʪʘ ʠ ʉʃ ʤʦʛʫʪ ʠʤʝʪʴ ʨʘʟʣʠʯʥʳʝ 

ʢʣʘʩʩʳ ʩʝʨʚʠʩʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʝʨʘʨʭʠʠ ʉʃ ʠ ʘʙʦʥʝʥʪʦʚ. 

2. ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʤʦʛʫʪ ʙʳʪʴ ʟʘʜʘʥʳ ʦʪʜʝʣʴʥʦ ʜʣʷ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ɼʥʝʚʥʦʡ, ʅʦʯʥʦʡ ʠ ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

50 

3. ɽʩʣʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʫʩʪʘʥʦʚʣʝʥ ʚ 0, ʥʦʤʝʨʘ DN ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴ ʪʦʣʴʢʦ 

ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ; ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ ʟʘʧʨʝʱʝʥʳ. 

4. ɽʩʣʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʫʩʪʘʥʦʚʣʝʥ ʚ 1, ʥʦʤʝʨʘ DN ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴ ʣʶʙʳʝ ʚʳʟʦʚʳ 

(ʥʝʪ ʟʘʧʨʝʪʦʚ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʂʣʘʩʩʳ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ (PGM 137) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩʳ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

2. ɺʭʦʜʷʱʠʡ ʜʦʩʪʫʧ ʉʃ, ʜʦʩʪʫʧ ʢ ʉʃ (ʇʨʷʤʦʡ ʧʝʨʝʚʦʜ ʚʥʫʪʨʝʥʥʝʛʦ 

ʚʳʟʦʚʘ (PGM 179-ʇʂ5) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʊʘʙʣʠʮʘ ʦʛʨʘʥʠʯʝʥʠʡ ʥʘʙʦʨʘ (PGM 250) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Temporary Station COS/LockWalking COS 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.29.2 Day/Timed & Night Station COS (ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ ʚ ʨʝʞʠʤʝ 

ʜʥʝʚʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ /ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦ ʨʘʩʧʠʩʘʥʠʶ ʠ ʥʦʯʥʦʛʦ 

ʦʙʩʣʫʞʠʚʘʥʠʷ) 

ʆʧʠʩʘʥʠʝ 

ʂʘʞʜʦʤʫ ʘʙʦʥʝʥʪʫ, ʣʠʥʠʠ DISA ʠ ʢʦʜʫ ʘʚʪʦʨʠʟʘʮʠʠ ʧʨʠʩʚʘʠʚʘʝʪʩʷ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʜʣʷ ʜʚʫʭ 

ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ. ʕʪʠʤʠ ʨʝʞʠʤʘʤʠ ʤʦʛʫʪ ʙʳʪʴ ʨʝʞʠʤ ʜʥʝʚʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩ 

ʚʢʣʶʯʝʥʠʝʤ ʚ ʥʝʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦ ʨʘʩʧʠʩʘʥʠʶ ʠ ʨʝʞʠʤ ʥʦʯʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. ɺʳʙʦʨʦʤ 

ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʦʙʱʝʤ ʩʣʫʯʘʝ ʫʧʨʘʚʣʷʝʪ ʩʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ, ʠ ʩ ʫʯʝʪʦʤ ʨʝʞʠʤʘ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʨʠʚʠʣʝʛʠʠ ʥʘʙʦʨʘ ʥʦʤʝʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʆʛʨʘʥʠʯʝʥʠʷ ʥʘ ʥʘʙʦʨ ʧʨʠʤʝʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘ ʦʩʥʦʚʝ ʥʘʟʥʘʯʝʥʥʳʭ ʢʣʘʩʩʦʚ 

ʩʝʨʚʠʩʘ 

 

ʋʩʣʦʚʠʷ 

5. ɽʩʣʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʫʩʪʘʥʦʚʣʝʥ ʚ 0, ʤʦʞʥʦ ʚʳʧʦʣʥʷʪʴ ʪʦʣʴʢʦ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ; 

ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ ʟʘʧʨʝʱʝʥʳ. 

6. ɽʩʣʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʫʩʪʘʥʦʚʣʝʥ ʚ 1, ʤʦʞʥʦ ʚʳʧʦʣʥʷʪʴ ʣʶʙʳʝ ʚʳʟʦʚʳ (ʥʝʪ 

ʟʘʧʨʝʪʦʚ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
ɸʙʦʥʝʥʪʳ  1) ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ (PGM 137 

ʊʘʙʣʠʮʳ  1) ʉʠʩʪʝʤʥʦʝ ʨʘʩʧʠʩʘʥʠʝ (PGM 253) 

2) ʈʘʩʧʠʩʘʥʠʝ ʧʦ ʜʥʷʤ ʥʝʜʝʣʠ (PGM 254) 

3) ʈʘʩʧʠʩʘʥʠʝ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ (PGM 256) 

4) ʊʘʙʣʠʮʘ ʦʛʨʘʥʠʯʝʥʠʡ ʥʘʙʦʨʘ (PGM 250) 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Authorization Codes (Password) 

 Class of Service 

Temporary Station COS/LockWalking COS 

Auto Service Mode ControlDay/Night/Timed Ring Mode 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.29.3 Temporary Station COS/Lock (ɺʨʝʤʝʥʥʳʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ/ɹʣʦʢʠʨʦʚʘʥʠʝ 

ʘʙʦʥʝʥʪʘ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʣʠ ʦʧʝʨʘʪʦʨ ʤʦʛʫʪ ʠʟʤʝʥʠʪʴ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ ʥʘ COS 7, ʪʝʤ ʩʘʤʳʤ 

ʚʨʝʤʝʥʥʦ ʟʘʧʨʝʪʠʚ ʥʝʘʚʪʦʨʠʟʦʚʘʥʥʳʝ ʧʣʘʪʥʳʝ ʚʳʟʦʚʳ ʩ ʘʧʧʘʨʘʪʘ ʘʙʦʥʝʥʪʘ, ʪʦ ʝʩʪʴ 

"ʟʘʙʣʦʢʠʨʦʚʘʪʴ ʘʙʦʥʝʥʪʘ". ʊʝʤ ʥʝ ʤʝʥʝʝ, ʜʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ ʨʘʟʨʝʰʘʝʪʩʷ ʚʳʧʦʣʥʷʪʴ 

ʚʥʫʪʨʝʥʥʠʝ ʠ ʵʢʩʪʨʝʥʥʳʝ ʚʳʟʦʚʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʚʨʝʤʝʥʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 31, {Temporary COS code}. 

3. ʅʘʙʝʨʠʪʝ ʧʨʘʚʠʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

ɼʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʥʘʟʥʘʯʝʥʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 32 {Restore COS code}. 

3. ʅʘʙʝʨʠʪʝ ʧʨʘʚʠʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʚʨʝʤʝʥʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ  

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {SLT Programming code}. 

3. ʅʘʙʝʨʠʪʝ 31, {Temp COS code}. 

4. ʅʘʙʝʨʠʪʝ ʧʨʘʚʠʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ. 

5. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

 

ɼʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʥʘʟʥʘʯʝʥʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ 

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {SLT Programming code}. 

3. ʅʘʙʝʨʠʪʝ 32, {Restore COS code). 

4. ʅʘʙʝʨʠʪʝ ʧʨʘʚʠʣʴʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ. 

5. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 
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ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʚʨʝʤʝʥʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 031, {Temp COS code}. 

3. ɺʚʝʜʠʪʝ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʥʘʟʥʘʯʝʥʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 032, {Restore COS code}. 

3. ɺʚʝʜʠʪʝ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ ʚʦʩʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʜʦ ʠʩʭʦʜʥʦʛʦ ʟʥʘʯʝʥʠʷ, 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ  ʪʝʢʫʱʝʤʫ ʨʝʞʠʤʫ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʠʩʪʝʤʳ: ʜʥʝʚʥʦʤʫ, ʥʦʯʥʦʤʫ 

ʠʣʠ ʨʝʞʠʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ ʧʦ ʨʘʩʧʠʩʘʥʠʶ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ (PGM 137) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

ʉʠʩʪʝʤʘ 1. ʊʘʙʣʠʮʘ ʦʛʨʘʥʠʯʝʥʠʡ ʥʘʙʦʨʘ (PGM 250) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.29.4 Walking COS (ʄʦʙʠʣʴʥʳʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʨʝʤʝʥʥʦ ʧʨʝʦʜʦʣʝʪʴ ʦʛʨʘʥʠʯʝʥʠʝ ʥʘʙʦʨʘ ʜʣʷ ʘʙʦʥʝʥʪʘ, ʯʪʦʙʳ 

ʩʜʝʣʘʪʴ, ʥʘʧʨʠʤʝʨ, ʤʝʞʜʫʛʦʨʦʜʥʠʝ ʚʳʟʦʚʳ ʩ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ, ʚ ʦʙʳʯʥʳʭ ʫʩʣʦʚʠʷʭ 

ʦʛʨʘʥʠʯʝʥʥʦʛʦ ʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʜʝʣʘʪʴ ʧʣʘʪʥʳʝ ʚʳʟʦʚʳ. ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʤʦʙʠʣʴʥʦʛʦ ʢʣʘʩʩʘ 

ʩʝʨʚʠʩʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʚʚʝʩʪʠ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ.  

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʤʦʙʠʣʴʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 33, {Walking COS code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʘʙʦʥʝʥʪʘ (ʧʘʨʦʣʴ). 

5. ʅʘʙʝʨʠʪʝ ó*ô (ʤʘʨʢʝʨ ʦʢʦʥʯʘʥʠʷ). 

6. ʉʜʝʣʘʡʪʝ ʚʳʟʦʚ ʢʘʢ ʦʙʳʯʥʦ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʤʦʙʠʣʴʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ 
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1. ʅʘʙʝʨʠʪʝ {SLT Programming code}. 

2. ʅʘʙʝʨʠʪʝ ó33ô, the Walking COS code. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʘʙʦʥʝʥʪʘ (ʧʘʨʦʣʴ). 

5. ʅʘʙʝʨʠʪʝ ó*ô (ʤʘʨʢʝʨ ʦʢʦʥʯʘʥʠ)̫. 

6. ʉʜʝʣʘʡʪʝ ʚʳʟʦʚ ʢʘʢ ʦʙʳʯʥʦ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʬʫʥʢʮʠʠ ʄʦʙʠʣʴʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʫ ʥʘʟʥʘʯʘʝʪʩʷ 

ʢʣʘʩʩ ʩʝʨʚʠʩʘ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʢʣʘʩʩʫ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ. 

2. ʄʦʙʠʣʴʥʳʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʜʣʷ ʘʙʦʥʝʥʪʘ ʦʜʥʦʢʨʘʪʥʦ, ʪʦʣʴʢʦ ʜʣʷ 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʦʜʥʦʛʦ ʚʳʟʦʚʘ. ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ ʚʦʟʚʨʘʱʘʝʪ ʘʙʦʥʝʥʪʩʢʠʡ 

ʘʧʧʘʨʘʪ ʢ ʠʩʭʦʜʥʦ ʥʘʟʥʘʯʝʥʥʦʤʫ ʝʤʫ ʧʝʨʩʦʥʘʣʴʥʦʤʫ ʢʣʘʩʩʫ ʩʝʨʚʠʩʘ. ɼʣʷ 

ʚʳʧʦʣʥʝʥʠʷ ʜʨʫʛʦʛʦ ʚʳʟʦʚʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʫʥʢʮʠʝʡ 

ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʨʘʟʨʳʚʘ ʉʃ, ʯʪʦʙʳ ʫʜʝʨʞʘʪʴ ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʤʦʙʠʣʴʥʳʡ ʢʣʘʩʩ 

ʩʝʨʚʠʩʘ, ʠʣʠ ʞʝ ʚʳʧʦʣʥʠʪʴ ʚʩʝ ʜʝʡʩʪʚʠʷ ʟʘʥʦʚʦ ʜʣʷ ʧʦʚʪʦʨʥʦʛʦ ʧʦʣʫʯʝʥʠʷ  

ʤʦʙʠʣʴʥʦʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ (PGM 137) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

ʉʠʩʪʝʤʘ 1. ʊʘʙʣʠʮʘ ʦʛʨʘʥʠʯʝʥʠʡ ʥʘʙʦʨʘ (PGM 250) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Class of Service 

Auto Service Mode Control 

Day/Night/Timed Ring Mode 

Authorization Codes (Password) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.30 DIFFERENTIAL RING (ɼʀʌʌɽʈɽʅʎʀɸʎʀʗ ɿɺʆʅʂʆɺʓʍ ʉʀɻʅɸʃʆɺ) 

ʆʧʠʩʘʥʠʝ 

ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ ʟʚʦʥʢʦʚʳʭ ʩʠʛʥʘʣʦʚ ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʶʙʦʡ ʠʟ 14 ʚʦʟʤʦʞʥʳʭ 

ʨʘʟʣʠʯʥʳʭ ʟʚʫʢʦʚʳʭ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʥʘ ʩʠʩʪʝʤʥʳʡ IP-

ʪʝʣʝʬʦʥ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʦʣʫʯʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʦʡ 

ʪʝʣʝʬʦʥ ʟʚʦʥʠʪ ʠ ʪʠʧ ʚʳʟʦʚʘ (ʚʥʫʪʨʝʥʥʠʡ ʠʣʠ ʚʥʝʰʥʠʡ). ʂʦʛʜʘ ʪʝʣʝʬʦʥ ʧʦʣʫʯʘʝʪ ʚʭʦʜʷʱʠʡ 

ʚʳʟʦʚ, ʚʳʙʨʘʥʥʳʡ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʚʳʜʘʝʪʩʷ ʥʘ ʜʠʥʘʤʠʢ ʪʝʣʝʬʦʥʘ. ɼʣʷ ʚʥʝʰʥʠʭ ʠ 

ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ ʦʙʝʩʧʝʯʠʚʘʶʪʩʷ ʨʘʟʣʠʯʥʳʝ ʚʘʨʠʘʥʪʳ ʚʳʙʦʨʘ 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʳʙʦʨʘ ʪʨʝʙʫʝʤʦʛʦ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ 
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1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 2 (ɺʳʙʦʨ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ). 

3. ʅʘʙʝʨʠʪʝ 1 (ɺʥʫʪʨʝʥʥʠʡ) or 2 (ɺʥʝʰʥʠʡ) ʚ ʟrʳʚʥʦʡ ʩʠʛʥʘʣ. 

4. ʅʘʙʝʨʠʪʝ 1 (ʀʩʪʦʯʥʠʢ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ). 

5. ʅʘʙʝʨʠʪʝ ʢʦʜ ʚʳʙʦʨʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ï 

1-4: ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

1-8: IP ʪʝʣʝʬʦʥ 

6. ʇʨʠʥʠʤʘʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʩʠʛʥʘʣ. 

7. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE].  

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ (PGM 124-ʇʂ3-4) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.31  DIGIT CONVERSION (ʇʈɽʆɹʈɸɿʆɺɸʅʀɽ ʎʀʌʈ ʀʉʍʆɼʗʑɽɻʆ ʅɸɹʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʦʠʟʚʦʜʠʪ ʥʘʙʦʨ ʮʠʬʨ, ʥʘʙʨʘʥʥʳʝ ʮʠʬʨʳ ʧʨʝʦʙʨʘʟʫʶʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʘʙʣʠʮʝʡ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʜʦ ʪʦʛʦ, ʢʘʢ ʥʘʙʦʨ ʙʫʜʝʪ 

ʩʚʝʨʝʥ ʩ ʧʣʘʥʦʤ ʥʫʤʝʨʘʮʠʠ. ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʜʣʷ 

ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʳʠ ʣʠʥʠʷʤ, ʧʨʝʦʙʨʘʟʫʷ ʥʘʙʨʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ 

ʮʠʬʨʳ. 

 

¶ ɿʦʥʳ ʚʨʝʤʝʥʠ ʜʣʷ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʥʘʙʦʨʘ ï ʅʘʙʨʘʥʥʳʝ ʮʠʬʨʳ ʤʦʛʫʪ ʙʳʪʴ 

ʧʨʝʦʙʨʘʟʦʚʘʥʳ ʚ ʜʨʫʛʫʶ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʮʠʬʨ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʟʦʥʦʡ 

ʚʨʝʤʝʥʠ: ʆʙʳʯʥʘʷ ʟʦʥʘ, ɿʦʥʳ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ ɼʥʝʚʥʦʡ, ʅʦʯʥʦʡ ʠʣʠ ʇʦ 

ʨʘʩʧʠʩʘʥʠʶ, ɿʦʥʘ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʧʦ ʥʘʠʤʘʥʴʰʝʡ ʩʪʦʤʦʩʪʠ (LCR). ʄʦʞʝʪ ʙʳʪʴ 

ʩʦʟʜʘʥʦ ʜʦ 9 ʤʘʪʨʠʮ ʜʣʷ ɿʦʥʳ LCR, ʠ ʜʦ 3 ʧʨʘʚʠʣ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʜʣʷ ɿʦʥ ʨʝʞʠʤʦʚ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ɼʥʝʚʥʦʡ, ʅʦʯʥʦʡ ʠʣʠ ʇʦ ʨʘʩʧʠʩʘʥʠʶ. ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʮʠʬʨ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ ʩʫʱʝʩʪʚʫʝʪ ʧʨʘʚʠʣʦ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʜʣʷ 

ʜʘʥʥʦʛʦ ʚʨʝʤʝʥʠ ʠ ʜʘʥʥʦʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʥʘʙʨʘʥʥʳʭ ʮʠʬʨ. 

¶  

¶ ɼʦʧʦʣʥʠʪʝʣʴʥʳʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʣʠʥʠʠ (Dummy CO Dial Tone) ï ʉʦʝʜʠʥʠʪʝʣʴʥʘʷ 

ʣʠʥʠʷ ʟʘʭʚʘʪʳʚʘʝʪʩʷ ʧʦʩʣʝ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ. ɺʩʣʝʜʩʪʚʠʝ 

ʵʪʦʛʦ, ʥʝʚʦʟʤʦʞʥʦ ʧʦʣʫʯʝʥʠʝ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʚ ʪʦ ʚʨʝʤʷ, ʧʦʢʘ ʚʳʧʦʣʥʷʝʪʩʷ 

ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ. ɼʣʷ ʫʩʪʨʘʥʝʥʠʷ ʥʝʫʜʦʙʩʪʚ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʩʠʩʪʝʤʘ ʤʦʞʝʪ 

ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʦʩʦʙʦʛʦ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʣʠʥʠʠ 

(dummy dial tone) ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʧʨʦʠʟʚʝʜʝʥ ʠʩʭʦʜʷʱʠʡ ʥʘʙʦʨ. 

¶ ʆʪʦʙʨʘʞʝʥʠʝ ʥʘʙʨʘʥʥʳʭ ʮʠʬʨ ʜʦ ʠ ʧʦʩʣʝ ʧʨʝʦʙʨʟʦʚʘʥʠʷ ï ʂʘʞʜʦʤʫ ʘʙʦʥʝʥʪʫ 

ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ ʦʪʦʙʨʘʞʝʥʠʝ ʥʘ LCD-ʜʠʩʧʣʝʝ ʣʠʙʦ 
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ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘʙʨʘʥʥʳʭ ʠʤ ʮʠʬʨ, ʣʠʙʦ ʧʨʝʦʙʨʘʟʦʚʘʥʥʦʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ. 

ʆʪʯʝʪ SMDR ʪʘʞʢʝ ʤʦʞʝʪ ʚʳʚʦʜʠʪʴ ʥʘ ʧʝʯʘʪʴ ʣʠʙʦ ʥʘʙʨʘʥʥʫʶ, ʣʠʙʦ ʫʞʝ 

ʧʨʝʦʙʨʘʟʦʚʘʥʥʫʶ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʨʦʝʦʙʨʘʟʦʚʘʥʠʝ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 

ʩ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝʤ ʩʠʩʪʝʤʳ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʘʞʜʦʤʫ DN-ʥʦʤʝʨʫ ʠ ʢʘʞʜʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʦʜʥʘ 

ʠʟ 9 ʊʘʙʣʠʮ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ. 

2. ɺ ʢʘʞʜʦʡ ʪʘʙʣʠʮʝ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʩʦʜʝʨʞʘʪʴʩʷ ʜʦ 300 

ʟʘʧʠʩʝʡ. 

3. ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʩʦʜʝʨʞʘʪʴ ʜʦ 16 ʮʠʬʨ 

ʠʩʭʦʜʷʱʝʛʦ ʠ ʜʦ 16 ʮʠʬʨ ʧʨʝʦʙʨʘʟʦʚʘʥʥʦʛʦ ʥʘʙʦʨʘ. 

4. ʉʣʝʜʫʶʱʠʝ ʬʫʥʢʮʠʠ ʠʤʝʶʪ ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʧʨʠʦʨʠʪʝʪ, ʯʝʤ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ 

ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ: 

- AND (ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʥʘʙʦʨ ʩʝʪʝʚʦʛʦ ʥʦʤʝʨʘ) 

- ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ 

5. ʅʘ ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʦʪʦʙʨʘʞʘʶʪʩʷ ʥʘʙʨʘʥʥʳʝ ʮʠʬʨʳ ʠʟ ʞʫʨʥʘʣʘ 

ʚʳʟʦʚʦʚ. 

6. ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴʩʷ ʚ ʨʘʟʣʠʯʥʳʭ 

ʚʘʨʠʘʥʪʘʭ: ɺʩʝ/ɸʙʦʥʝʥʪ/ʉʃ/ʆʪʢʣʶʯʝʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʀʥʜʝʢʩ ʪʘʙʣʠʮʳ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 

131-ʇʂ3) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʀʥʜʝʢʩ ʪʘʙʣʠʮʳ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 

160-ʇʂ6) 

ʊʘʙʣʠʮʳ 1.ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 251, 

PGM 252) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.32 DO NOT DISTURB (DND) (ʈɽɾʀʄ çʅɽ ɹɽʉʇʆʂʆʀʊʔè) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ, ʢʦʪʦʨʦʤʫ ʨʘʟʨʝʰʝʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʫʥʢʮʠʶ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" (DND), ʤʦʞʝʪ ʙʳʪʴ 

ʫʩʪʘʥʦʚʣʝʥ ʚ ʦʜʥʦʠʤʝʥʥʳʡ ʨʝʞʠʤ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ ʙʣʦʢʠʨʦʚʘʥʠʝ ʧʦʩʪʫʧʣʝʥʠʷ ʝʤʫ 

ʚʭʦʜʷʱʠʭ ʟʚʦʥʢʦʚ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʠ ʚʥʫʪʨʝʥʥʠʤ ʣʠʥʠʷʤ, ʘ ʪʘʢʞʝ ʧʝʨʝʚʝʜʝʥʥʳʭ ʚʳʟʦʚʦʚ 

ʠ  ʚʳʟʦʚʦʚ ʦʧʦʚʝʱʝʥʠʷ ʧʦ ʛʨʦʤʢʦʡ ʩʚʷʟʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

56 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʜʣʷ ʥʦʤʝʨʘ PDN: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DND]; ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [DND] ʟʘʩʚʝʪʠʪʩʷ. 

 

ɼʣʷ ʦʪʤʝʥʳ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʜʣʷ ʥʦʤʝʨʘ PDN: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DND]; ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [DND] ʧʦʛʘʩʥʝʪ. 

 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʜʣʷ ʥʦʤʝʨʘ SDN: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [S-DN]. 

2. ʅʘʙʝʨʠʪʝ {DND Feature Code}; ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [S-DN] ʟʘʩʚʝʪʠʪʩʷ. 

ɼʣʷ ʦʪʤʝʥʳ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʜʣʷ ʥʦʤʝʨʘ SDN: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [S-DN]. 

2. ʅʘʙʝʨʠʪʝ {DND Feature Code}; ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [S-DN] ʧʦʛʘʩʥʝʪ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè: 

1. ʅʘʙʝʨʠʪʝ {DND feature code}; ʧʦʩʣʳʰʠʪʩʷ ʧʦʜʪʚʝʨʞʜʘʶʱʠʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ. 

ɼʣʷ ʦʪʤʝʥʳ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè: 

1. ʅʘʙʝʨʠʪʝ {DND feature code}; ʧʦʩʣʳʰʠʪʩʷ ʧʦʜʪʚʝʨʞʜʘʶʱʠʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ. 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ, ʝʩʣʠ ʝʤʫ ʥʝ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʧʨʠ ʧʦʧʳʪʢʝ 

ʚʢʣʶʯʠʪʴ ʨʝʞʠʤ DND ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ɽʩʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʨʘʟʨʝʰʝʥʦ, ʪʦ ʥʘʞʘʪʠʝ ʥʘ ʢʥʦʧʢʫ 

[DND] ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ ʟʚʦʥʢʘ ʙʫʜʝʪ ʧʨʠʚʦʜʠʪʴ ʢ ʘʢʪʠʚʘʮʠʠ ʦʜʥʦʢʨʘʪʥʦʛʦ 

ʚʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ". 

3. ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʦʪʤʝʥʷʪʴ ʨʝʞʠʤ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʥʘ ʜʨʫʛʠʭ 

ʘʙʦʥʝʥʪʩʢʠʭ ʘʧʧʘʨʘʪʘʭ. 

4. ʋʩʣʫʛʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʜʣʷ ʦʧʝʨʘʪʦʨʦʚ ʥʝʜʦʩʪʫʧʥʘ. 

5. ɼʝʡʩʪʚʠʝ ʬʫʥʢʮʠʠ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʩʣʫʯʘʠ ʚʦʟʚʨʘʪʘ 

ʥʝʦʙʩʣʫʞʝʥʥʳʭ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ 

6. ɸʙʦʥʝʥʪ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʩʯʠʪʘʝʪʩʷ ʚʳʚʝʜʝʥʥʳʤ ʠʟ ʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ 

ʚʩʝʭ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʚʢʣʶʯʘʷ ʚʳʟʦʚʳ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ. 

7. ɺʳʟʦʚʳ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʨʝʘʜʨʝʩʫʝʤʳʝ ʥʘ ʘʙʦʥʝʥʪʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ ʨʝʞʠʤʝ 

"ʅʝ ʙʝʩʧʦʢʦʠʪʴ", ʥʘʧʨʘʚʣʷʶʪʩʷ ʚ ʦʙʭʦʜ ʥʝʛʦ ʥʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ.  ɽʩʣʠ 

ʧʦʩʣʝʜʥʠʡ ʘʙʦʥʝʥʪ ʚ ʮʝʧʦʯʢʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʙʫʜʝʪ ʥʘʭʦʜʠʪʴʩʷ ʚ 

ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʚʳʜʘʯʫ 

ʟʚʦʥʢʘ ʧʨʝʜʳʜʫʱʝʤʫ ʘʙʦʥʝʥʪʫ ʚ ʮʝʧʦʯʢʝ. 

8. ʇʨʠ ʚʳʟʦʚʝ ʘʙʦʥʝʥʪʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", ʩ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ ʥʘ ʜʠʩʧʣʝʝ ʧʦʩʣʝʜʥʝʛʦ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʘʣʠʯʠʝ ʫ 

ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʩʦʩʪʦʷʥʠʷ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ". 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (PGM 132-ʇʂ4) 

ʉʠʩʪʝʤʘ 1. ʀʥʜʠʢʘʪʦʨʳ ʢʥʦʧʦʢ (PGM 234) 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.33 DOOR OPEN (ʆʊʂʈʓɺɸʅʀɽ ɼɺɽʈʀ) 

ʆʧʠʩʘʥʠʝ 

ʆʙʦʨʫʜʦʚʘʥʠʝ iPECS ʩʦʜʝʨʞʠʪ ʨʝʣʝ ʫʧʨʘʚʣʝʥʠʷ ʚʥʝʰʥʠʤʠ ʢʦʥʪʘʢʪʘʤʠ. ʕʪʠ ʢʦʥʪʘʢʪʳ ʤʦʛʫʪ 

ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʦʜʥʦʡ ʠʟ ʥʝʩʢʦʣʴʢʠʭ ʬʫʥʢʮʠʡ, ʚʢʣʶʯʘʷ ʬʫʥʢʮʠʶ ʦʪʢʨʳʚʘʥʠʷ 

ʜʚʝʨʠ (Door Open). ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʵʪʦʡ ʬʫʥʢʮʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ 

ʢʦʥʪʘʢʪ ʧʦʜʢʣʶʯʘʝʪʩʷ ʢ ʤʝʭʘʥʠʟʤʫ ʦʪʢʨʳʚʘʥʠʷ ʜʚʝʨʥʦʛʦ ʟʘʤʢʘ. ʂʦʛʜʘ ʥʘʟʥʘʯʝʥʥʳʝ 

ʘʙʦʥʝʥʪʩʢʠʝ ʘʧʧʘʨʘʪʳ ʧʦʣʫʯʘʶʪ ʩʠʛʥʘʣ ʜʚʝʨʥʦʛʦ ʟʚʦʥʢʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʙʨʘʪʴ ʢʦʜ 

ʦʪʢʨʳʪʠʷ ʜʚʝʨʠ, ʯʪʦʙʳ ʚʳʟʚʘʪʴ ʩʨʘʙʘʪʳʚʘʥʠʝ ʢʦʥʪʘʢʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʢʠ {DOOR OPEN}: 

[PGM] + {FLEX} + ʊʠʧ (1) + {Door Open Feature Code} + [SAVE] 

 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʩʨʘʙʘʪʳʚʘʥʠʷ ʢʦʥʪʘʢʪʦʚ ʨʝʣʝ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Door Open code}. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʜʣʷ ʚʦʟʚʨʘʪʘ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

ʀʃʀ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {DOOR OPEN}. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʜʣʷ ʚʦʟʚʨʘʪʘ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʩʪʫʧʥʘ ʦʜʥʘ ʧʘʨʘ ʢʦʥʪʘʢʪʦʚ ʨʝʣʝ. 

2. ʂʦʥʪʘʢʪʳ ʨʘʩʩʯʠʪʘʥʳ ʥʘ ʥʦʤʠʥʘʣʴʥʳʡ ʪʦʢ 1 ɸ, ʧʦʩʪ. ʥʘʧʨʷʞʝʥʠʝ 24 ɺ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʆʪʢʨʳʚʘʥʠʝ ʜʚʝʨʠ (PGM 121-ʇʂ13) 

ʉʠʩʪʝʤʘ 1. ʋʧʨʘʚʣʝʥʠʝ ʚʥʝʰʥʠʤʠ ʢʦʥʪʘʢʪʘʤʠ (PGM 228) 

         2. ʊʘʡʤʝʨ ʦʪʢʨʳʚʘʥʠʷ ʜʚʝʨʠ (PGM 222-ʇʂ1) 

ʅʫʤʝʨʘʮʠʷ 1. ʂʦʜ ʦʪʢʨʳʚʘʥʠʷ ʜʚʝʨʠ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Loud Bell Control (LBC) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.34 DOOR PHONE (ɼʆʄʆʌʆʅ) 

ʆʧʠʩʘʥʠʝ 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʦʧʦʚʝʱʝʥʠʡ ʠ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ ʢ ʩʠʩʪʝʤʝ ʤʦʞʥʦ ʧʨʠʩʦʝʜʠʥʠʪʴ ʜʦʤʦʬʦʥ. 

ʂʨʦʤʝ ʪʦʛʦ, ʜʦʤʦʬʦʥ ʤʦʞʝʪ ʧʦʜʘʚʘʪʴ ʩʠʛʥʘʣʳ ʥʘʟʥʘʯʝʥʥʳʤ ʘʙʦʥʝʥʪʘʤ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

ɼʣʷ ʚʳʟʦʚʘ ʜʦʤʦʬʦʥʘ, ʦʩʫʱʝʩʪʚʠʪʝ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [MON]. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʥʦʤʝʨ ʜʦʤʦʬʦʥʘ, ʠʣʠ ʥʘʞʤʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ 

ʢʥʦʧʢʫ ʜʦʩʪʫʧʘ ʢ ʜʦʤʦʬʦʥʫ. 

3. ʇʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʦʪʚʝʪʘ, ʦʙʲʷʚʠʪʝ ʚʳʟʦʚ. 

 

To place a call from an intercom box: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [CALL] ʠ ʥʘʟʥʘʯʝʥʥʳʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʚʳʟʳʚʥʦʡ ʩʠʛʥʘʣ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʤʦʬʦʥ ʤʦʞʝʪ ʙʳʪʴ ʯʣʝʥʦʤ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʡ. 

2. ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʚʳʟʦʚʦʚ ʥʘ ʜʦʤʦʬʦʥ, ʫʩʪʘʥʦʚʠʪʝ ʪʘʡʤʝʨʳ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʥʘʙʦʨʘ ʠ ʧʘʫʟʳ (PGM 138). 

3. ɼʦʤʦʬʦʥ ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʚ ʨʝʞʠʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʪʚʝʪʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

ʛʘʨʥʠʪʫʨʳ ʚ ʨʝʞʠʤʝ ʚʥʫʪʨʝʥʥʝʛʦ ʦʪʚʝʪʘ (PGM124) 

4. ʅʦʚʳʝ ʪʠʧʳ ʜʦʤʦʬʦʥʦʚ (LDP-DPB) ʠʤʝʶʪ ʢʥʦʧʢʠ [CALL]. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ɸʪʨʠʙʫʪʳ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 138-

ʇʂ1-2) 

 2. ʈʝʞʠʤ ʦʪʚʝʪʘ ʥʘ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ (PGM 123-ʇʂ5) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Door Open 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.35 EMERGENCY CALL (ɺʓɿʆɺʓ ʉʃʋɾɹ ʕʂʉʊʈɽʅʅʆɻʆ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʦʛʨʘʥʠʯʝʥʠʡ ʘʙʦʥʝʥʪʘ ʧʦ ʥʘʙʦʨʫ ʥʦʤʝʨʘ (ʧʦ ʢʣʘʩʩʫ ʩʝʨʚʠʩʘ COS), 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʙʠʨʘʪʴ ʥʘʟʥʘʯʝʥʥʳʝ ʥʦʤʝʨʘ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ (ʥʦʤʝʨʘ ʘʚʘʨʠʡʥʳʭ 

ʩʣʫʞʙ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 
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ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʝʦʜʦʣʝʚʘʪʴ ʣʶʙʳʝ ʦʛʨʘʥʠʯʝʥʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ 

ʧʣʘʪʥʦʩʪʴʶ ʚʳʟʦʚʦʚ, ʠ ʦʙʨʘʙʘʪʳʚʘʪʴ ʥʘʟʥʘʯʝʥʥʳʡ ʥʦʤʝʨ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ. 

 

ɼʣ ̫ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʵʢʩʪʨʝʥʥʦʡ ʩʣʫʞʙʳ ʩ ʘʧʧʘʨʘʪʘ ʘʙʦʥʝʥʪʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Emergency Code} (ʥʘʧʨ., 911) ʙʝʟ ʜʦʩʪʫʧʘ ʢ ʉʃ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ ʠ ʥʘʙʨʘʥʥʳʝ ʮʠʬʨʳ ʜʦʣʞʥʳ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ 

ʠʟʤʝʥʝʥʥʦʤʫ ʥʦʤʝʨʫ ʵʢʩʪʨʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

2. ɽʩʣʠ ʥʦʤʝʨ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ ʦʢʘʟʘʣʩʷ ʪʘʢʠʤ ʞʝ, ʢʘʢ ʠ ʧʨʝʬʠʢʩ ʥʫʤʝʨʘʮʠʠ 

ʘʙʦʥʝʥʪʘ, ʧʨʝʠʤʫʱʝʩʪʚʦ ʠʤʝʝʪ ʥʦʤʝʨ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ. 

3. ʇʨʠ ʧʨʠʩʚʦʝʥʠʠ ʥʦʤʝʨʘ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ, ʥʦʤʝʨ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ ʩ ʪʘʢʠʤʠ 

ʞʝ ʮʠʬʨʘʤʠ, ʢʘʢ ʙʳʣʦ ʫʞʝ ʫʩʪʘʥʦʚʣʝʥʦ ʨʘʥʴʰʝ, ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ. 

4. ɺ ʪʘʙʣʠʮʝ ʥʦʤʝʨʦʚ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ ʧʦʣʝ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ ʤʦʞʝʪ ʙʳʪʴ 

ʦʩʪʘʚʣʝʥʦ ʧʫʩʪʳʤ. ʊʘʢʦʡ ʥʦʤʝʨ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ ʩ ʧʫʩʪʳʤ ʪʝʥʘʥʪʳʥʤ ʧʦʣʝʤ 

ʙʫʜʝʪ ʦʪʥʦʩʠʪʴʩʷ ʢʦ ʚʩʝʤ ʯʣʝʥʘʤ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʥʦʤʝʨʦʚ ʵʢʩʪʨʝʥʥʦʛʦ ʚʳʟʦʚʘ (PGM 258) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.36 EXECUTIVE/SECRETARY BY DN(DIRECTORY NUMBER) 
(ʈʋʂʆɺʆɼʀʊɽʃʔ/ʉɽʂʈɽʊɸʈʔ ʇʆ DN-ʅʆʄɽʈʋ) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ ʜʦʩʪʫʧʥʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩ ʩʠʩʪʝʤʥʦʡ ʬʫʥʢʮʠʝʡ ï DN-

ʥʦʤʝʨʘʤʠ (ʩʤ. ʧʦʜʨʦʙʥʦʩʪʠ ʦ DN-ʥʦʤʝʨʘʭ). 

 

ʅʘʧʨʠʤʝʨ, ʝʩʣʠ DN-ʥʦʤʝʨ ʫʩʪʘʥʦʚʣʝʥ ʢʘʢ ʤʥʦʞʝʩʪʚʝʥʥʳʡ ʥʦʤʝʨ MADN, ʚʳʟʦʚʳ, 

ʧʨʝʜʣʘʛʘʝʤʳʝ ʨʫʢʦʚʦʜʠʪʝʣʶ, ʤʦʛʫʪ ʧʝʨʝʥʘʧʨʘʚʣʷʪʴʩʷ ʥʘ ʵʪʦʪ DN. ʕʪʦʪ DN ʤʦʞʝʪ ʙʳʪʴ 

ʟʘʚʝʜʝʥ ʥʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʥʘ ʘʧʧʘʨʘʪʝ ʈʫʢʦʚʦʜʠʪʝʣʷ ʩ ʦʧʮʠʝʡ çɹʝʟ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘè. ʅʘ ʘʧʧʘʨʘʪʝ ʩʝʢʨʝʪʘʨʷ ʵʪʦʪ ʞʝ DN ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʥʘ ʢʥʦʧʢʫ ʩ ʥʘʩʪʨʦʡʢʦʡ 

çʅʝʤʝʜʣʝʥʥʳʡ ʚʳʟʦʚè. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, ʚʩʝ ʚʳʟʦʚʳ, ʧʦʩʪʫʧʘʶʱʠʝ ʨʫʢʦʚʦʜʠʪʝʣʶ, ʙʫʜʫʪ 

ʥʝʤʝʜʣʝʥʥʦ ʛʝʥʝʨʠʨʦʚʘʪʴ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʥʘ ʘʧʧʘʨʘʪʝ ʩʝʢʨʝʪʘʨʷ. ʂʦʛʜʘ ʩʝʢʨʝʪʘʨʴ ʦʪʚʝʯʘʝʪ 

ʥʘ ʚʳʟʦʚ, ʵʪʦʪ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʦʤʝʱʝʥ ʥʘ ʫʜʝʨʞʘʥʠʝ. ʉʝʢʨʝʪʘʨʴ ʙʫʜʝʪ ʠʤʝʪʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʫʚʝʜʦʤʠʪʴ ʈʫʢʦʚʦʜʠʪʝʣʷ ʦ ʪʦʤ, ʯʪʦ ʥʘ ʜʘʥʥʦʡ ʢʥʦʧʢʝ ʠʤʝʝʪʩʷ ʫʜʝʨʞʠʚʘʝʤʳʡ 

ʚʳʟʦʚ (ʜʣʷ ʵʪʦʛʦ ʪʨʝʙʫʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʩʦʝʜʠʥʝʥʠʷ ʙʝʟ ʧʦʜʥʷʪʠʷ 

ʪʨʫʙʢʠ ʜʣʷ DN ʈʫʢʦʚʦʜʠʪʝʣʷ). ʂʦʛʜʘ ʩʝʢʨʝʪʘʨʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ, ʩʪʘʥʦʚʠʪʩʷ ʚʦʟʤʦʞʥʳʤ 

ʧʨʝʜʣʦʞʠʪʴ ʈʫʢʦʚʦʜʠʪʝʣʶ ʦʪʚʝʪʠʪʴ ʥʘ ʫʜʝʨʞʠʚʘʝʤʳʡ ʚʳʟʦʚ. 
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ʂʥʦʧʢʘ DN ʥʘ ʘʧʧʘʨʘʪʝ ʈʫʢʦʚʦʜʠʪʝʣʷ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ 

ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʩ ʟʘʜʝʨʞʢʦʡ ʚʤʝʩʪʦ ʥʘʩʪʨʦʡʢʠ çɹʝʟ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘè. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, 

ʈʫʢʦʚʦʜʠʪʝʣʴ ʫʩʣʳʰʠʪ ʚʳʟʳʚʥʦʡ ʩʠʛʥʘʣ ʧʦʩʣʝ ʥʝʢʦʪʦʨʦʡ ʟʘʨʘʥʝʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʦʡ 

ʟʘʜʝʨʞʢʠ. ʀ ʧʦʩʢʦʣʴʢʫ ʦʙʘ ʘʧʧʘʨʘʪʘ (ʈʫʢʦʚʦʜʠʪʝʣʷ ʠ ʩʝʢʨʝʪʘʨʷ) ʧʦʣʫʯʘʶʪ ʚʳʟʳʚʥʦʡ ʩʠʛʥʘʣ 

ʧʦʩʣʝ ʥʝʢʦʪʦʨʦʡ ʟʘʜʝʨʞʢʠ, ʪʦ ʣʠʙʦ ʈʫʢʦʚʦʜʠʪʝʣʴ, ʣʠʙʦ ʩʝʢʨʝʪʘʨʴ ʤʦʛʫʪ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. ʕʪʘ 

ʥʘʩʪʨʦʡʢʘ ʧʦʣʝʟʥʘ ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʩʝʢʨʝʪʘʨʴ ʥʝʥʘʜʦʣʛʦ ʦʪʣʫʯʘʝʪʩʷ ʩʦ ʩʚʦʝʛʦ ʨʘʙʦʯʝʛʦ 

ʤʝʩʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ɼʣʷ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ: 

1. ʅʘʟʥʘʯʴʪʝ DN ʚ ʢʘʯʝʩʪʚʝ MADN ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʩʝʢʨʝʪʘʨʷ 

ʈʫʢʦʚʦʜʠʪʝʣʷ ʜʣʷ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

2. ɿʘʨʝʛʠʩʪʨʠʨʫʡʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ DN ʥʘ ʘʧʧʘʨʘʪʘʭ ʩʝʢʨʝʪʘʨʷ ʠ 

ʈʫʢʦʚʦʜʠʪʝʣʷ. 

3. ʋʩʪʘʥʦʚʠʪʝ ʪʠʧ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʜʣʷ ʢʥʦʧʢʠ ʈʫʢʦʚʦʜʠʪʝʣʷ ʚ ʪʠʧ çʅʝʪ 

ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘè ʠʣʠ çɿʘʜʝʨʞʢʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘè. 

4. ɺʢʣʶʯʠʪʝ ʨʝʞʠʤ ʦʪʚʝʪʘ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ ʜʣʷ ʘʧʧʘʨʘʪʦʚ ʩʝʢʨʝʪʘʨʷ ʠ 

ʈʫʢʦʚʦʜʠʪʝʣʷ. 

5. ʅʘʟʥʘʯʴʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʥʘ ʘʧʧʘʨʘʪʝ ʈʫʢʦʚʦʜʠʪʝʣʷ ʜʣʷ ʪʝʣʝʬʦʥʥʦʛʦ 

ʥʦʤʝʨʘ {Forced Hands free code} + {Secretary Station number} ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʧʨʠ ʚʳʟʦʚʝ ʩʝʢʨʝʪʘʨʷ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ. 

6. ʅʘʟʥʘʯʴʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʥʘ ʘʧʧʘʨʘʪʝ ʩʝʢʨʝʪʘʨʷ ʜʣʷ ʪʝʣʝʬʦʥʥʦʛʦ 

ʥʦʤʝʨʘ {Forced Hands free code} + {Executive station number} ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʧʨʠ ʚʳʟʦʚʝ ʈʫʢʦʚʦʜʠʪʝʣʷ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʆʜʠʥ ʈʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʠʤʝʪʴ ʥʝʩʢʦʣʴʢʦ ʩʝʢʨʝʪʘʨʝʡ, ʦʜʠʥ ʩʝʢʨʝʪʘʨʴ ʤʦʞʝʪ 

ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʢ ʥʝʩʢʦʣʴʢʠʤ ʈʫʢʦʚʦʜʠʪʝʣʷʤ. ʂʘʞʜʘʷ ʧʘʨʘ ʩʯʠʪʘʝʪʩʷ ʦʪʜʝʣʴʥʦʡ. 

2. ɽʩʣʠ ʩʝʢʨʝʪʘʨʴ ʟʘʥʷʪ ʚ ʤʦʤʝʥʪ ʧʦʩʪʫʧʣʝʥʠʷ ʚʳʟʦʚʘ ʈʫʢʦʚʦʜʠʪʝʣʶ, ʚʳʟʳʚʘʶʱʠʡ 

ʘʙʦʥʝʥʪ ʧʦʣʯʫʠʪ ʩʠʛʥʘʣ çɿʘʥʷʪʦè. 

3. ɽʩʣʠ ʈʫʢʦʚʦʜʠʪʝʣʴ ʠʤʝʝʪ ʥʝʩʢʦʣʴʢʠʭ ʩʝʢʨʝʪʘʨʝʡ, ʚʳʟʦʚʳ ʙʫʜʫʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʧʝʨʝʥʘʧʨʘʚʣʷʪʴʩʷ ʧʝʨʚʦʤʫ ʩʚʦʙʦʜʥʦʤʫ ʩʝʢʨʝʪʘʨʶ. 

4. ʈʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʜʣʷ ʧʝʨʝʚʦʜʘ 

ʚʳʟʦʚʘ ʥʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ, ʘ ʥʝ ʥʘ ʩʝʢʨʝʪʘʨʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʈʝʞʠʤ ʦʪʚʝʪʘ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ, ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ 

(PGM 113) 

 

ɸʙʦʥʝʥʪ 1. ʊʠʧ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 130ïʇʂ1) 

 2. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ (PGM 126) 

 3. ʆʧʮʠʷ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʜʣʷ ʢʥʦʧʢʠ DN (PGM 126-ʇʂ2) 

 4. ɼʦʩʪʫʧ ʢ ʨʝʞʠʤʫ ʦʪʚʝʪʘ ʙʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ (PGM 132-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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3.37 EXECUTIVE/SECRETARY BY EXEC/SEC ASSIGNMENT (ʅɸɿʅɸʏɽʅʀɽ ʇɸʈʓ 

ʈʋʂʆɺʆɼʀʊɽʃʔ/ʉɽʂʈɽʊɸʈʔ) 

ʆʧʠʩʘʥʠʝ 

ʊʝʣʝʬʦʥʚ ʤʦʞʥʦ ʥʘʟʥʘʯʠʪʴ ʚ ʛʨʫʧʧʳ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʩʝʢʨʝʪʘʨʴ. ʇʨʠ ʘʢʪʠʚʘʮʠʠ ʨʝʞʠʤʘ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè, ʈʫʢʦʚʦʜʠʪʝʣʴ ʪʘʢʞʝ ʘʢʪʠʚʠʨʫʝʪ ʙʝʟʫʩʣʦʚʥʫʶ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ 

ʩʝʢʨʝʪʘʨʶ, ʢʦʪʦʨʘʷ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘʧʨʘʚʣʷʪʴ ʩʝʢʨʝʪʘʨʶ ʚʩʝ ʚʳʟʦʚʳ, ʘʜʨʝʩʦʚʘʥʥʳʝ 

ʈʫʢʦʚʦʜʠʪʝʣʶ. ʉ ʚʢʣʶʯʝʝʥʦʡ ʦʧʮʠʝʡ çɺʳʟʦʚʳ ʧʦ ʉʃ ï ʩʝʢʨʝʪʘʨʶè ʚʩʝ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʧʦ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʧʝʨʝʥʘʧʨʘʚʣʷʶʪʩʷ ʢ ʩʝʢʨʝʪʘʨʶ ʥʝʚʘʩʠʩʠʤʦ ʦʪ ʩʦʩʪʦʷʥʠʷ 

ʈʫʢʦʚʦʜʠʪʝʣʷ. ʂʨʦʤʝ ʪʦʛʦ, ʝʩʣʠ ʩʝʢʨʝʪʘʨʴ ʚʢʣʶʯʠʣ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (ʠʣʠ ʩʝʢʨʝʪʘʨʠ 

ʚʢʣʯʁʠʣʠ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè), ʚʳʟʦʚʳ, ʘʜʨʝʩʦʚʘʥʥʳʝ  ʈʫʢʦʚʦʜʠʪʝʣʶ, ʚʦʟʚʨʘʱʘʶʪʩʷ 

ʩʝʢʨʝʪʘʨʶ ʚ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ {Call Exec If  First Sec in DND} ʠʣʠ {Call Exec if 

All Sec in DND}. 

 

ʂʘʞʜʦʤʫ ʈʫʢʦʚʦʜʠʪʝʣʶ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʧʨʠʚʠʣʝʛʠʠ ʜʦʩʪʫʧʘ. ɽʩʣʠ ʧʨʠʚʠʣʝʛʠʷ 

ʜʦʩʪʫʧʘ ʚʢʣʶʯʝʥʘ, ʚʳʟʦʚ ʥʘʧʨʷʤʫʶ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʈʫʢʦʚʦʜʠʪʝʣʶ. 

 

ɽʩʣʠ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ {ICM Call to Secretary}, ʚʩʝ ʚʳʟʦʚʳ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʢ 

ʈʫʢʦʚʦʜʠʪʝʣʶ (ʢʨʦʤʝ ʚʳʟʦʚʦʚ ʩʝʢʨʝʪʘʨʷ, ʠʤʝʶʱʝʛʦ ʧʨʠʚʠʣʝʛʠʠ ʜʦʩʪʫʧʘ ʈʫʢʦʚʦʜʠʪʝʣʷ) 

ʧʝʨʝʥʘʧʨʘʚʣʷʶʪʩʷ ʢ ʩʝʢʨʝʪʘʨʶ ʚʥʝ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʦʩʪʦʷʥʠʷ ʈʫʢʦʚʦʜʠʪʝʣʷ. 

 

ɺʳʟʳʚʘʶʱʠʝ ʈʫʢʦʚʦʜʠʪʝʣʷ ʘʙʦʥʝʥʪʳ ʤʦʛʫʪ ʦʩʪʘʚʣʷʪʴ ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ. 

ʉʦʦʙʱʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ ʧʝʨʝʜʘʝʪʩʷ ʥʘ ʘʧʧʘʨʘʪ ʈʫʢʦʚʦʜʠʪʝʣʷ ʠʣʠ ʥʘ ʘʧʧʘʨʘʪ 

ʧʝʨʚʦʛʦ ʠʟ ʩʝʢʨʝʪʘʨʝʡ, ʦʧʨʝʜʝʣʝʥʥʳʭ ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ ʦʞʠʜʘʶʱʝʤ 

ʚʳʟʦʚʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

ɼʣ ̫ ʘʢʪʠʚʘʮʠʠ ʠ ʜʝʘʢʪʠʚʘʮʠʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ ʈʫʢʦʚʦʜʠʪʝʣʴ / ʉʝʢʨʝʪʘʪʴ ʩ 

ʪʝʣʝʬʦʥʘ ʈʫʢʦʚʦʜʠʪʝʣʷ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DND] ʜʣʷ ʧʝʨʝʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ 

ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ. 

 

ʋʩʣʦʚʠʷ 

1. ʈʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʠʤʝʪʴ ʜʦ 3 ʩʝʢʨʝʪʘʨʝʡ. 

2. ɽʩʣʠ ʩʝʢʨʝʪʘʨʴ ʟʘʥʷʪ ʚ ʤʦʤʝʥʪ ʧʦʩʪʫʧʣʝʥʠʷ ʚʳʟʦʚʘ ʈʫʢʦʚʦʜʠʪʝʣʶ, ʚʳʟʳʚʘʶʱʠʡ 

ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ çɿʘʥʷʪʦè. 

3. ɽʩʣʠ ʫ ʈʫʢʦʚʦʜʠʪʝʣʷ ʥʝʩʢʦʣʴʢʦ ʩʝʢʨʝʪʘʨʝʡ, ʩʝʢʨʝʪʘʨʴ ʚʳʙʠʨʘʝʪʩʷ ʩ ʧʦʤʦʱʴʶ 

ʦʧʮʠʠ {Secretary Choice}. ʀʤʝʝʪʩʷ ʜʚʘ ʚʘʨʠʘʥʪʘ ʚʳʙʦʨʘ: 1) ʇʝʨʚʳʡ ʩʚʦʙʦʜʥʳʡ 2) 

ɼʦʣʴʰʝ ʚʩʝʭ ʩʚʦʙʦʜʥʳʡ. 

4. ʈʫʢʦʚʦʜʠʪʝʣʴ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʩʝʢʨʝʪʘʨʝʤ ʜʣʷ ʜʨʫʛʦʛʦ ʈʫʢʦʚʦʜʠʪʝʣʷ. ʉʝʢʨʝʪʘʨʴ 

ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʈʫʢʦʚʦʜʠʪʝʣʝʤ ʜʣʷ ʜʨʫʛʦʛʦ ʩʝʢʨʝʪʘʨʷ. 
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5. ʈʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʜʣʷ ʧʝʨʝʚʦʜʘ 

ʚʳʟʦʚʘ ʥʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ, ʘ ʥʝ ʥʘ ʩʝʢʨʝʪʘʨʷ. 

5. ɸʧʧʘʨʘʪʦʤ ʜʣʷ ʠʥʜʠʢʘʮʠʠ ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ ʤʦʞʝʪ ʙʳʪʴ ʣʠʙʦ 

ʘʧʧʘʨʘʪ ʈʫʢʦʚʦʜʠʪʝʣʷ, ʣʠʙʦ ʘʧʧʘʨʘʪ ʩʝʢʨʝʪʘʨʷ. 

6. ʉʝʢʨʝʪʘʨʴ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʚʳʟʦʚ ʩʚʦʝʛʦ ʈʫʢʦʚʦʜʠʪʝʣʷ. 

7. ɽʩʣʠ ʩʝʢʨʝʪʘʨʴ (ɸʙʦʥʝʥʪ ɺ) ʥʘʟʥʘʯʘʝʪ ʙʝʟʫʩʣʦʚʥʫʶ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ 

ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ (ɸʙʦʥʝʥʪ ʉ), ʘʙʦʥʝʥʪ ʚ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ 

ʤʦʞʝʪ ʩʦʚʝʨʰʘʪʴ ʚʳʟʦʚʳ ʈʫʢʦʚʦʜʠʪʝʣʷ (ɸʙʦʥʝʥʪ ɸ). 

8. ʂʦʛʜʘ ʚʳʟʦʚ ʧʝʨʝʘʜʨʝʩʫʝʪʩʷ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʤ ʘʙʦʥʝʥʪʘʤ (ʥʘʧʨʠʤʝʨ, ʘʙʦʥʝʥʪ C 

ʚʢʣʶʯʠʣ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʥʘ D, ʘ ʪʦʪ ʥʘ E ʠ ʪ.ʜ.), ʚʳʟʦʚ 

ʈʫʢʦʚʦʜʠʪʝʣʷ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ   1. ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (PGM 132-ʇʂ4) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʧʘʨʳ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ (PGM 241) 

    2. ɼʦʩʪʫʧ ʢ ʧʘʨʝ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ (PGM 242) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

 

3.38 EXTERNAL AUTO ATTENDANT/VOICE MAIL (ɺʅɽʐʅʀɽ ʉʀʉʊɽʄʓ 

ɸɺʊʆʆʇɽʈɸʊʆʈɸ/ɻʆʃʆʉʆɺʆʁ ʇʆʏʊʓ) 

3.38.1 AA/VM Group (ɻʨʫʧʧʘ AA/VM) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʳ 

ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʧʦʩʨʝʜʩʪʚʦʤ ʝʝ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʧʦʨʪʘʤ SLT (ʘʥʘʣʦʛʦʚʳʭ 

ʦʜʥʦʣʠʥʝʡʥʳʭ ʪʝʣʝʬʦʥʦʚ). ʇʨʠ ʥʘʣʠʯʠʠ ʚ ʩʠʩʪʝʤʝ ʚʳʟʦʚʘ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʛʦ ʜʣʷ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʦ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʠʩʢʘʪʴ 

ʩʚʦʙʦʜʥʳʡ SLT ʧʦʨʪ, ʥʘʟʥʘʯʝʥʥʳʡ  ʚ ʜʘʥʥʫʶ ʛʨʫʧʧʫ, ʠ ʜʦʩʪʘʚʣʷʪʴ ʧʦ ʥʝʤʫ ʚʳʟʦʚ.  

 

ʇʝʨʝʜʘʯʘ ʩʠʛʥʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʤʝʞʜʫ ʩʠʩʪʝʤʘʤʠ iPECS ʠ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʦʡ AA/VM 

ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʚʥʫʪʨʠʧʦʣʦʩʥʦʡ ʩʠʛʥʘʣʠʟʘʮʠʠ DTMF ʠʣʠ ʩ 

ʧʦʤʦʱʴʶ ʧʨʦʪʦʢʦʣʘ SMDI (ʋʧʨʦʱʝʥʥʳʡ ʠʥʪʝʨʬʝʡʩ ʩʠʩʪʝʤ ʦʙʨʘʙʦʪʢʠ ʩʦʦʙʱʝʥʠʡ) ʯʝʨʝʟ 

ʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʵʪʦʡ ʟʘʜʘʯʠ ʧʦʨʪ RS-232 ʚ ʩʠʩʪʝʤʳ iPECS. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʠʥʪʝʨʬʝʡʩ ʢ ʚʥʝʰʥʠʤ ʩʠʩʪʝʤʘʤ 

ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʥʘ ʦʩʥʦʚʝ ʥʘʟʥʘʯʝʥʠʡ, ʩʜʝʣʘʥʥʳʭ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

 

ʋʩʣʦʚʠʷ 
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1. ɺʳʙʦʨ ʪʠʧʘ ʩʠʛʥʘʣʠʟʘʮʠʠ: SMDI ʠʣʠ ʚʥʫʪʨʠʧʦʣʦʩʥʘʷ ʩʠʛʥʘʣʠʟʘʮʠʷ, ʤʦʞʝʪ 

ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ (ʩʤ. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ). 

2. ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʘ ʪʦʣʴʢʦ ʦʜʥʘ ʛʨʫʧʧʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ. ʅʘʟʥʘʯʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ʛʨʫʧʧ AA/VM ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʧʦʷʚʣʝʥʠʶ ʦʰʠʙʦʢ 

ʚ ʨʘʙʦʪʝ ʩʠʩʪʝʤʳ. 

3. SLT, ʧʨʠʩʦʝʜʠʥʝʥʥʳʡ ʢ ʤʦʜʫʣʶ SLIM, ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʯʣʝʥʦʤ ʛʨʫʧʧʳ 

AA/VM. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ VM (PGM 200) 

 2. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ VM (PGM 203) 

 3. ʊʘʙʣʠʮʘ ʢʦʤʘʥʜ ʚʥʝʰʥʝʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (PGM 269) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

In-band (DTMF) Signaling 

SMDI (Simplified Msg Desk Interface) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ɺʥʝʰʥʷʷ ʩʠʩʪʝʤʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

 

3.38.2 In-band (DTMF) Signaling (ɺʥʫʪʨʠʧʦʣʦʩʥʘʷ ʩʠʛʥʘʣʠʟʘʮʠʷ (DTMF)) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʥʫʪʨʠʧʦʣʦʩʥʫʶ ʩʠʛʥʘʣʠʟʘʮʠʶ, ʯʪʦʙʳ ʧʦʜʜʝʨʞʠʚʘʪʴ ʩʚʷʟʴ ʩ 

ʚʥʝʥhʝʡ ʩʠʩʪʝʤʦʡ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (AA/VM). ʂʦʛʜʘ ʚʳʟʦʚ ʥʘʧʨʘʚʣʷʝʪʩʷ 

ʯʝʨʝʟ ʧʦʨʪ SLT ʚʦ ʚʥʝʰʥʶʶ ʩʠʩʪʝʤʫ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʪʦ ʩʠʩʪʝʤʘ iPECS 

ʙʫʜʝʪ ʩʦʧʨʦʚʦʞʜʘʪʴ ʚʳʟʦʚ ʩʠʛʥʘʣʘʤʠ DTMF, ʠʥʬʦʨʤʠʨʫʶʱʠʤʠ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʫʶ 

ʧʦʯʪʫ ʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʭ ʚʳʟʦʚʘ. ʂʦʤʘʥʜʳ, ʧʨʝʜʩʪʘʚʣʷʶʱʠʝ ʩʦʙʦʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ 

DTMF ʩʠʛʥʘʣʦʚ, ʦʧʨʝʜʝʣʷʶʪʩʷ ʧʦʜ ʨʘʟʣʠʯʥʳʝ ʬʫʥʢʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʦʡ 

ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʧʦʩʣʝʜʥʝʡ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʦʙʨʘʟʦʤ 

ʦʪʚʝʯʘʪʴ ʥʘ ʚʳʟʦʚ. ʕʪʠ ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʠʚʝʜʝʥʳ ʚ "ʊʘʙʣʠʮʝ ʢʦʤʘʥʜ ʚʥʝʰʥʝʡ ʛʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ". 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʠʥʪʝʨʬʝʡʩ ʢ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ ʥʘ ʦʩʥʦʚʝ ʥʘʟʥʘʯʝʥʠʡ, ʩʜʝʣʘʥʥʳʭ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

 

ʋʩʣʦʚʠʷ 

1. ɺʳʙʦʨ ʪʠʧʘ ʩʠʛʥʘʣʠʟʘʮʠʠ: SMDI ʠʣʠ ʚʥʫʪʨʠʧʦʣʦʩʥʘʷ ʩʠʛʥʘʣʠʟʘʮʠʷ, ʤʦʞʝʪ 

ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ (ʩʤ. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ). 

2. ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʘ ʪʦʣʴʢʦ ʦʜʥʘ ʛʨʫʧʧʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ. ʅʘʟʥʘʯʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ʛʨʫʧʧ AA/VM ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʧʦʷʚʣʝʥʠʶ ʦʰʠʙʦʢ 

ʚ ʨʘʙʦʪʝ ʩʠʩʪʝʤʳ 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ VM (PGM 200) 

           2. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ VM (PGM 203) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʢʦʤʘʥʜ ʚʥʝʰʥʝʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ((PGM 269) 

ʉʠʩʪʝʤʘ 1. ɺʳʙʦʨ ʠʥʪʝʨʬʝʡʩʘ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (PGM 223-ʇʂ3) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 AA/VM Group 

SMDI (Simplified Msg Desk Interface) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ɺʥʝʰʥʷʷ ʩʠʩʪʝʤʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

 

3.38.3 SMDI (Simplified Msg Desk Interface) (ʋʧʨʦʱʝʥʥʳʡ ʠʥʪʝʨʬʝʡʩ ʩʠʩʪʝʤ 

ʦʙʨʘʙʦʪʢʠ ʩʦʦʙʱʝʥʠʡ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʦʪʦʢʦʣ SMDI (Simplified Message Desk Interface, ʋʧʨʦʱʝʥʥʳʡ 

ʠʥʪʝʨʬʝʡʩ ʩʠʩʪʝʤ ʦʙʨʘʙʦʪʢʠ ʩʦʦʙʱʝʥʠʡ) ʜʣʷ ʩʚʷʟʠ ʩ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʦʡ 

ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (AA/VM). ʂʦʛʜʘ ʚʳʟʦʚ ʥʘʧʨʘʚʣʷʝʪʩʷ ʥʘ SLT ʧʦʨʪ, 

ʧʦʜʢʣʶʯʝʥʥʳʡ ʢ AA/VM, ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʦʪʧʨʘʚʣʷʪʴ ʩʦʦʙʱʝʥʠʷ SMDI ʯʝʨʝʟ ʧʦʨʪ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʠʥʪʝʨʬʝʡʩʘ RS-232, ʠʥʬʦʨʤʠʨʫʷ ʩʠʩʪʝʤʫ AA/VM ʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʭ 

ʚʳʟʦʚʘ. 

 

¶ ʇʨʦʪʦʢʦʣ SMDI ï ʀʤʝʝʪʩʷ ʪʨʠ ʪʠʧʘ ʩʦʦʙʱʝʥʠʡ SMDI. ɺʥʫʪʨʠ ʢʘʞʜʦʛʦ ʩʦʦʙʱʝʥʠʷ 

ʠʤʝʝʪʩʷ "ʂʦʜ ʜʝʡʩʪʚʠʷ (Action Code)", ʢʦʪʦʨʳʡ ʦʧʨʝʜʝʣʷʝʪ ʬʫʥʢʮʠʶ ʠʣʠ ʪʨʝʙʫʝʤʦʝ 

ʜʝʡʩʪʚʠʝ ʩʠʩʪʝʤʳ AA/VM. ʇʦʣʷ ʚ ʧʨʝʜʝʣʘʭ ʩʦʦʙʱʝʥʠʡ ʪʘʢʞʝ ʦʧʨʝʜʝʣʷʶʪ ʥʦʤʝʨʘ 

ʚʳʟʳʚʘʶʱʝʛʦ/ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʦʚ, ʘ ʪʘʢʞʝ ʩʪʘʪʫʩ ʘʙʦʥʝʥʪʘ. ʈʘʟʣʠʯʥʳʝ ʪʠʧʳ 

ʩʦʦʙʱʝʥʠʡ ʠ ʦʧʨʝʜʝʣʝʥʠʷ ʧʦʣʝʡ ʧʨʠʚʝʜʝʥʳ ʚ ʜʠʘʛʨʘʤʤʝ, ʩʤ. ʥʠʞʝ 

- ʉʦʦʙʱʝʥʠʝ ʪʠʧʘ I: cr lf MD ggg mmmm a xxxxxxxxx sp yyyyyyyyy sp cr lf^Y 

- ʉʦʦʙʱʝʥʠʝ ʪʠʧʘ II: cr lf MD ggg mmmm a xxxxxxxxx sp sp cr lf^Y 

- ʉʦʦʙʱʝʥʠʝ ʪʠʧʘ III: cr lf MD ggg mmmm a sp yyyyyyyyy sp cr lf^Y 

 

ʊɸɹʃʀʎɸ 3.38.3-1 ʆʧʨʝʜʝʣʝʥʠʷ ʧʦʣʝʡ ʩʦʦʙʱʝʥʠʡ SMDI 

ʇʦʣʝ ʆʧʠʩʘʥʠʝ ɿʥʘʯʝʥʠʷ 

cr ɺʦʟʚʨʘʪ ʢʘʨʝʪʢʠ  

lf ʇʝʨʝʚʦʜ ʩʪʨʦʢʠ  

MD ʀʩʪʦʯʥʠʢ ʩʦʦʙʱʝʥʠʡ  

ggg ʀʜʝʥʪʠʬʠʢʘʪʦʨ ʠʩʪʦʯʥʠʢʘ 

ʩʦʦʙʱʝʥʠʡ, ʩʠʩʪʝʤʘ AA/VN 

ʇʦ ʫʤʦʣʯʘʥʠʶ = 

001 

Mmm ʊʝʨʤʠʥʘʣ ʠʩʪʦʯʥʠʢʘ ʩʦʦʙʱʝʥʠʡ ɼʠʘʧʘʟʦʥ=0001-

9999 ʧʦʨʪ VM 

A ʂʦʜ ʦʧʝʨʘʮʠʠ  

xxxéx ʅʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ  
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ʇʦʣʝ ʆʧʠʩʘʥʠʝ ɿʥʘʯʝʥʠʷ 

ʠʣʠ ʘʙʦʥʝʥʪʘ, ʚʳʟʳʚʘʶʱʝʛʦ 

ʛʨʫʧʧʫ VM 

yyéy ʅʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ  

Sp ʉʠʤʚʦʣ ʧʨʦʙʝʣʘ ʚ ʢʦʜʠʨʦʚʢʝ 

ASCII 

 

^Y ʂʦʥʝʮ ʩʦʦʙʱʝʥʠʷ SMDI Control + Y (0x19) 

 

ɺ ʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʝ ʧʨʠʚʝʜʝʥʘ ʧʦʜʨʦʙʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ ʟʥʘʯʝʥʠʡ ʠ ʬʫʥʢʮʠʡ 

ʨʘʟʣʠʯʥʳʭ ʠʩʧʦʣʴʟʫʝʤʳʭ ʩʦʦʙʱʝʥʠʡ SMDI. 

 

ʊɸɹʃʀʎɸ 3.38.3-2 ʉʦʦʙʱʝʥʠʷ SMDI 

ʂʦʜ 

ʜʝʡʩʪʚʠʷ 

ʇʨʠʯʠʥʘ ʅʘʟʥʘʯʝʥʠʝ ɺʥʫʪʨʠʧʦʣʦʩʥʳʡ 

ʢʦʜ (DTMF)  

ʊʠʧ 

ʩʦʦʙʱʝʥʠʷ 

ʉʦʦʙʱʝʥʠʝ 

SMDI  

MD 001 0001- 

A ɹʝʟʫʩʣʦʚʥʘʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ 

ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʥʘ 

ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ 

ʆʩʪʘʚʠʪʴ 

ʩʦʦʙʱʝʥʠʝ 

P# II A xxxxx yyyyy 

B ɺʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ 

ʟʘʥʷʪ 

ʇʝʨʝʜʨʝʩʘʮʠʷ 

ʥʘ ʧʦʯʪʫ ʧʦ 

ʫʩʣʦʚʠʶ 

çʟʘʥʷʪʦè 

P#3P II B xxxxx yyyyy 

C ʈʘʟʲʝʜʠʥʝʥʠʝ ʣʠʥʠʠ ʩʦ  

ʩʪʦʨʦʥʳ 

ʧʦʜʢʣʶʯʝʥʥʦʛʦ 

ʘʙʦʥʝʥʪʘ 

ʈʘʟʲʝʜʠʥʠʪʴ ***** II C xxxxx yyyyy 

D ʇʨʷʤʦʡ ʚʳʟʦʚ ʛʨʫʧʧʳ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

ʇʦʣʫʯʠʪʴ 

ʩʦʦʙʱʝʥʠʝ 

P## II D xxxxx yyyyy 

E ʆʰʠʙʢʘ ʥʘʙʦʨʘ, 

ʥʝʜʦʧʫʩʪʠʤʳʡ ʥʦʤʝʨ 

ʇʝʨʝʜʨʝʩʘʮʠʷ 

ʥʘ ʧʦʯʪʫ ʧʦ 

ʧʨʠʯʠʥʝ 

çʆʰʠʙʢʘè 

P#*5P II E xxxxx yyyyy 

H ɼʚʫʩʪʦʨʦʥʥʷʷ ʟʘʧʠʩʴ 

ʨʘʟʛʦʚʦʨʘ 

ɿʘʧʠʩʘʪʴ None II H xxxxx yyyyy 

I ɺʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʚ 

ʨʝʞʠʤʝ "ʅʝ 

ʙʝʩʧʦʢʦʠʪʴ" 

ʇʝʨʝʜʨʝʩʘʮʠʷ 

ʥʘ ʧʦʯʪʫ ʧʦ 

ʧʨʠʯʠʥʝ "ʅʝ 

ʙʝʩʧʦʢʦʠʪʴ" 

P#*6P II I xxxxx yyyyy 

N ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ 

ʥʝ ʦʪʚʝʯʘʝʪ 

ʇʝʨʝʜʨʝʩʘʮʠʷ 

ʥʘ ʧʦʯʪʫ ʧʦ 

ʅʝʦʪʚʝʪʫ 

P#*4P II N xxxxx yyyyy 

R ʇʨʠʝʤ ʚʥʝʰʥʝʛʦ 

ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ 

ɸʚʪʦʦʧʝʨʘʪʦʨ None III R xxxxx yyyyy 
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ʂʦʜ 

ʜʝʡʩʪʚʠʷ 

ʇʨʠʯʠʥʘ ʅʘʟʥʘʯʝʥʠʝ ɺʥʫʪʨʠʧʦʣʦʩʥʳʡ 

ʢʦʜ (DTMF)  

ʊʠʧ 

ʩʦʦʙʱʝʥʠʷ 

ʉʦʦʙʱʝʥʠʝ 

SMDI  

MD 001 0001- 

ʥʘʟʥʘʯʝʥ ʥʘ ʛʨʫʧʧʫ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʠʥʪʝʨʬʝʡʩ ʢ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ ʥʘ ʦʩʥʦʚʝ ʥʘʟʥʘʯʝʥʠʡ, ʩʜʝʣʘʥʥʳʭ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

 

ʋʩʣʦʚʠʷ 

1. ɺʳʙʦʨ ʪʠʧʘ ʩʠʛʥʘʣʠʟʘʮʠʠ: SMDI ʠʣʠ ʚʥʫʪʨʠʧʦʣʦʩʥʘʷ ʩʠʛʥʘʣʠʟʘʮʠʷ, ʤʦʞʝʪ 

ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ (ʩʤ. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ). 

2. ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʘ ʪʦʣʴʢʦ ʦʜʥʘ ʛʨʫʧʧʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ. ʅʘʟʥʘʯʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ʛʨʫʧʧ AA/VM ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʧʦʷʚʣʝʥʠʶ ʦʰʠʙʦʢ 

ʚ ʨʘʙʦʪʝ ʩʠʩʪʝʤʳ 

3. ɺʳʟʳʚʘʶʱʠʡ ʥʦʤʝʨ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʧʨʠ ʘʢʪʠʚʘʮʠʠ ʘʪʨʠʙʫʪʘ SMDI CLI INFO 

(PGM203-ʇʂ7) 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ VM (PGM 200) 

           2. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ VM (PGM 203) 

ʉʠʩʪʝʤʘ 1. ɺʳʙʦʨ ʠʥʪʝʨʬʝʡʩʘ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (PGM 223-ʇʂ3) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

AA/VM GroupIn-band (DTMF) Signaling 

 VMIB Integrated Auto Attd/Voice Mail  

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ɺʥʝʰʥʷʷ ʩʠʩʪʝʤʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

 

3.39 FLEXIBLE NUMBERING PLAN (ɻʀɹʂʀʁ ʇʃɸʅ ʅʋʄɽʈɸʎʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɼʦʩʪʫʧ ʧʦʣʴʟʦʚʘʪʝʣʷ ʢ ʨʝʩʫʨʩʘʤ ʠ ʬʫʥʢʮʠʷʤ ʩʠʩʪʝʤʳ iPECS ʚʳʧʦʣʥʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʢʦʜʦʚ 

ʬʫʥʢʮʠʡ ʠʣʠ ʢʥʦʧʦʢ ʪʝʣʝʬʦʥʘ iPECS. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʦʜʠʥ ʠʟ ʚʦʩʴʤʠ (8) 

ʨʘʟʣʠʯʥʳʭ ʩʪʘʥʜʘʨʪʥʳʭ ʧʣʘʥʦʚ ʥʫʤʝʨʘʮʠʠ ʠ, ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʥʘʟʥʘʯʘʪʴ ʢʦʜʳ ʜʣʷ 

ʦʪʜʝʣʴʥʳʭ ʬʫʥʢʮʠʡ ʚ ʛʠʙʢʦʤ ʧʣʘʥʝ ʥʫʤʝʨʘʮʠʠ. ʂʦʜʳ ʬʫʥʢʮʠʠ ʦʧʨʝʜʝʣʝʥʳ ʚ ʛʠʙʢʦʤ ʧʣʘʥʝ 

ʥʫʤʝʨʘʮʠʠ ʩʠʩʪʝʤʳ; ʩʤ. ʇʨʠʣʦʞʝʥʠʝ B,  ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ ʩʠʩʪʝʤʳ iPECS. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 
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ʉʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʘʢʪʠʚʘʮʠʶ ʬʫʥʢʮʠʠ ʥʘ ʦʩʥʦʚʝ ʛʠʙʢʦʛʦ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ ʥʫʤʝʨʘʮʠʶ ʜʦ 8 ʟʥʘʢʦʚ ʜʣʷ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ ʠ ʢʦʜʦʚ 

ʬʫʥʢʮʠʡ. 

2. ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ, ʦʥ ʜʦʣʞʝʥ ʩʦʚʧʘʜʘʪʴ ʩ ʧʣʘʥʦʤ ʥʫʤʝʨʘʮʠʠ 

ʧʨʝʬʠʢʩʦʚ (ʩʦʩʪʦʷʪʴ ʠʟ ʧʨʝʬʠʢʩʘ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʮʠʬʨ). 

3. ɺʳʙʨʘʥʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ ʧʨʝʬʠʢʩʦʚ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʪʠʚʦʨʝʯʠʚʳʤ (ʝʩʣʠ 

ʧʨʝʬʠʢʩ ʩʦʩʪʦʠʪ ʠʟ ʦʜʥʦʡ ʦʩʥʦʚʥʦʡ ʮʠʬʨʳ ʠ 4 ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʮʠʬʨ, ʥʝ ʤʦʞʝʪ 

ʙʳʪʴ ʜʨʫʛʦʛʦ ʧʨʝʬʠʢʩʘ ʠʟ 10 ʦʩʥʦʚʥʳʭ ʮʠʬʨ ʠ 4 ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʮʠʬʨ). 

4. ʂʦʣʠʯʝʩʪʚʦ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʮʠʬʨ ʚ ʧʣʘʥʝ ʥʫʤʝʨʘʮʠʠ ʧʨʝʬʠʢʩʘ ʥʝ ʤʦʞʝʪ ʙʳʪʴ 

ʙʦʣʝʝ ʯʝʪʳʨʝʭ. 

5. ʂʦʛʜʘ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ ʧʨʝʬʠʢʩʦʚ ʩʦʩʪʦʠʪ ʠʟ ʙʦʣʝʝ ʯʝʤ 4 ʮʠʬʨ, ʧʨʝʜʰʝʩʪʚʫʶʱʠʝ 

ʮʠʬʨʳ ʧʨʝʬʠʢʩʘ ʨʘʟʤʝʱʘʶʪʩʷ ʜʘʣʴʰʝ, ʯʝʤ ʯʝʪʳʨʝ ʮʠʬʨʳ, ʩʯʠʪʘʷ ʩ ʢʦʥʮʘ (ʕʪʦ 

ʥʘʟʳʚʘʝʪʩʷ ʤʘʩʪʝʨ-ʧʨʝʬʠʢʩʦʤ, ʤʦʞʝʪ ʙʳʪʴ ʜʦ 3 ʮʠʬʨ ʚ ʩʠʩʪʝʤʝ MG-100 ʠ ʜʦ 5 

ʮʠʬʨ ʚ ʩʠʩʪʝʤʝ MG-300). 

4. ʂʦʛʜʘ ʦʙʥʘʨʫʞʠʚʘʝʪʩʷ ʢʦʥʬʣʠʢʪ ʚ ʧʨʝʬʠʢʩʥʦʤ ʧʣʘʥʝ ʥʫʤʝʨʘʮʠʠ, ʩʫʱʝʩʪʚʫʶʱʠʡ 

ʥʝʧʨʦʪʠʚʦʨʝʯʠʚʳʡ ʧʣʘʥ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʫʪ ʠʩʧʨʘʚʣʝʥʳ 

ʦʰʠʙʢʠ. 

5. ɽʩʣʠ ʚʳʙʨʘʥ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ 7, ʚʩʝ ʢʦʜʳ ʥʫʤʝʨʘʮʠʠ ʫʜʘʣʷʶʪʩʷ, ʧʝʨʚʳʡ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʟʥʘʯʠʪʴ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ ʧʨʝʬʠʢʩʦʚ. ʇʦʩʣʝ 

ʢʦʥʬʠʛʫʨʘʮʠʠ ʧʨʝʬʠʢʩʦʚ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʟʥʘʯʘʪʴ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʦʚ, 

ʢʦʜʳ ʜʦʩʪʫʧʘ ʢ ʉʃ, ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʥʫʤʝʨʘʮʠʶ ʠ ʢʦʜʳ ʬʫʥʢʮʠʡ (ʚ ʪʦʤ ʩʣʫʯʘʝ, 

ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʭʦʯʝʪ ʧʝʨʝʢʦʥʬʠʛʫʨʠʨʦʚʘʪʴ ʚʩʝ ʯʠʩʣʝʥʥʳʝ ʢʦʜʳ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 110) 

         2. ʇʣʘʥ ʥʫʤʝʘʨʮʠʠ ʧʨʝʬʠʢʩʦʚ (PGM 111) 

         3. ɻʠʙʢʠʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 112) 

         4. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

5. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 114) 

         6. ʅʦʤʝʨ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (PGM 115)  

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.40 GREEN POWER SAVE (ʈɽɾʀʄ ʕʅɽʈɻʆʉɹɽʈɽɾɽʅʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʚʳʢʣʶʯʘʪʴ ʧʦʪʨʝʙʣʝʥʠʷ ʵʥʝʨʛʠʠ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʠʣʠ SLT, 

ʧʨʠʩʦʝʜʠʥʝʥʥʳʭ ʢ ʧʣʘʪʘʤ DTIB/SLIB/DSIU ʚ ʨʝʞʠʤʝ ʥʦʯʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʚ ʨʝʞʠʤʝ 

ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷ. ɺʳʢʣʶʯʝʥʠʝ ʧʠʪʘʥʠʷ ʤʦʞʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴʩʷ ʯʝʨʝʟ ʩʣʫʞʙʫ Web Admin 

ʚʨʫʯʥʫʶ ʠʣʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʨʦʡʢʘʤʠ ʚʨʝʤʝʥʠ ʘʢʪʠʚʥʦʛʦ ʩʦʩʪʦʷʥʠʷ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʕʪʘ ʬʫʥʢʮʠʷ ʚʢʣʶʯʘʝʪʩʷ ʣʠʙʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ (ʝʩʣʠ ʪʘʢ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ), ʣʠʙʦ ʯʝʨʝʟ 

ʩʣʫʞʙʫ Web Admin. 

 

ʋʩʣʦʚʠʷ 

1. SLT ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʤʦʜʫʣʝʤ DSIU, ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ. 

2. ʂʦʛʜʘ ʵʣʝʢʪʨʦʧʠʪʘʥʠʝ ʩ ʪʝʣʝʬʦʥʥʦʛʦ ʘʧʧʘʨʘʪʘ ʩʥʷʪʦ, ʥʝʚʦʟʤʦʞʥʦ ʧʨʠʥʠʤʘʪʴ ʠʣʠ 

ʩʦʚʝʨʰʘʪʴ ʚʳʟʦʚʳ.  

3. ɺ ʩʣʫʯʘʝ ʧʝʨʝʟʘʛʨʫʟʢʠ ʩʠʩʪʝʤʳ, ʵʣʝʢʪʨʦʧʠʪʘʥʠʝ ʥʘ ʪʝʣʝʬʦʥʥʳʝ ʘʧʧʘʨʘʪʳ 

ʧʦʜʘʝʪʩʷ ʚʥʦʚʴ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ  1. ɺʨʝʤʷ ʨʘʙʦʪʳ ʚ ʨʝʞʠʤʝ ʵʥʝʨʛʦʩʙʝʨʝʞʝʥʠʷ (Web Admin.). 

   2. ɺʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ ʵʥʝʨʛʦʩʙʝʨʝʞʝʥʠʷ (Web Admin.). 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.41 HEADSET COMPATIBILITY (ʀʉʇʆʃʔɿʆɺɸʅʀɽ ʊɽʃɽʌʆʅʅʆʁ ɻɸʈʅʀʊʋʈʓ) 

ʆʧʠʩʘʥʠʝ 

ʂ ʩʠʩʪʝʤʥʦʤʫ ʪʝʣʝʬʦʥʫ ʚʤʝʩʪʦ ʠʣʠ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʢ ʪʝʣʝʬʦʥʥʦʡ ʪʨʫʙʢʝ ʤʦʞʝʪ ʙʳʪʴ 

ʧʦʜʢʣʶʯʝʥʘ ʩʪʘʥʜʘʨʪʥʘʷ ʪʠʧʦʚʘʷ ʛʘʨʥʠʪʫʨʘ. ɸʙʦʥʝʥʪ ʟʘʪʝʤ ʧʨʦʛʨʘʤʤʠʨʫʝʪʩʷ ʥʘ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʛʘʨʥʠʪʫʨʳ. 
 

ɺ ʨʝʞʠʤʝ Headset (ʨʝʞʠʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʛʘʨʥʠʪʫʨʳ), ʥʘʞʘʪʠʝ ʥʘ ʢʥʦʧʢʫ [SPEAKER] ʙʫʜʝʪ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʚʢʣʶʯʝʥʠʝ ʪʝʣʝʬʦʥʥʦʡ ʛʘʨʥʠʪʫʨʳ ʚʤʝʩʪʦ ʩʧʠʢʝʨʬʦʥʘ. ʂʨʦʤʝ ʪʦʛʦ, ʚ ʨʝʞʠʤʝ 

Headset ʚʳʟʦʚʥʳʝ ʩʠʛʥʘʣʳ ʤʦʛʫʪ ʧʦʜʘʚʘʪʴʩʷ ʣʠʙʦ ʥʘ ʩʧʠʢʝʨʬʦʥ ʣʠʙʦ ʥʘ ʛʘʨʥʠʪʫʨʫ ʩʦʛʣʘʩʥʦ 

ʦʧʨʝʜʝʣʝʥʠʷʤ ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʝʨʝʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ ʩʧʠʢʝʨʬʦʥ/ʛʘʨʥʠʪʫʨʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 61 {Headset select code}. 

3. ʅʘʙʝʨʠʪʝ: 

¶ 0: ɻʘʨʥʠʪʫʨʘ, 

¶ 1: ʉʧʠʢʝʨʬʦʥ, 

¶ 2: ʋʰʥʦʡ ʤʠʢʨʦʬʦʥ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʫʩʪʨʦʡʩʪʚʘ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣʳ ʚʳʟʦʚʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 
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2. ʅʘʙʝʨʠʪʝ 62 {Ring select code}. 

3. ʅʘʙʝʨʠʪʝ: 

¶ 1: ʉʧʠʢʝʨʬʦʥ, 

¶ 2: ɻʘʨʥʠʪʫʨʘ, 

¶ 3: ʀ ʪʦ, ʠ ʜʨʫʛʦʝ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʏʪʦʙʳ ʩʜʝʣʘʪʴ /ʦʪʚʝʪʠʪʴ ʥʘ ʚʳʟʦʚ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʛʘʨʥʠʪʫʨʳ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER] ʧʨʠ ʥʘʭʦʞʜʝʥʠʠ ʪʝʣʝʬʦʥʘ ʚ ʨʝʞʠʤʝ Headset. 

 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʛʘʨʥʠʪʫʨʳ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʪʠʧ ʧʨʠʝʤʘ ʚʳʟʦʚʘ ʧʦ 

ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʪʦʯʥʦ ʪʘʢ ʞʝ, ʢʘʢ ʠ ʧʨʠ ʨʘʙʦʪʝ ʩʦ ʩʧʠʢʝʨʬʦʥʦʤ. 

2. ʍʦʪʷ ʪʝʣʝʬʦʥ ʥʘʭʦʜʠʪʩʷ ʚ ʨʝʞʠʤʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʛʘʨʥʠʪʫʨʳ, ʩʠʩʪʝʤʘ ʙʫʜʝʪ 

ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʦʩʪʦʷʥʠʝ ʝʛʦ ʨʳʯʘʛʘ ʦʪʙʦʷ. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʜʥʠʤʘʝʪ 

ʪʨʫʙʢʫ, ʥʘ ʥʝʝ ʙʫʜʝʪ ʧʨʦʢʣʶʯʝʥ ʨʘʟʛʦʚʦʨʥʳʡ ʪʨʘʢʪ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʊʠʧ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʩʧʠʢʝʨʬʦʥʘ/ʛʘʨʥʠʪʫʨʳ (PGM 121-ʇʂ3) 

 2. ʉʧʠʢʝʨʬʦʥ/ɻʘʨʥʠʪʫʨʘ (PGM 121-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Speakerphone  

 Paging 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.42 HOLD (ʋɼɽʈɾɸʅʀɽ ɺʓɿʆɺɸ) 

 

3.42.1 Hold (ʋʜʝʨʞʘʥʠʝ ʚʳʟʦʚʘ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦʤʝʩʪʠʪʴ ʚʳʟʦʚ ʥʘ ʫʜʝʨʞʘʥʠʝ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD]. 

 

ɼʣʷ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʠʟ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {CO} ʠʣʠ ʢʥʦʧʢʫ {LOOP-KEY}, ʘʩʩʦʮʠʠʨʦʚʘʥʥʫʶ ʩ ʨʝʞʠʤʦʤ 

ʫʜʝʨʞʘʥʠʷ, ʠ ʫʜʝʨʞʠʚʘʝʤʳʡ ʚʳʟʦʚ ʧʦʜʢʣʶʯʠʪʩʷ ʩʥʦʚʘ. 
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SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ: 

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ. 

2. ʅʘʙʝʨʠʪʝ {System Hold Code}; ʧʦʩʣʳʰʠʪʩʷ ʧʦʜʪʚʝʨʞʜʘʶʱʠʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

ɼʣʷ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʠʟ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ; ʘʙʦʥʝʥʪ ʩʦʝʜʠʥʠʪʩʷ ʩ ʫʜʝʨʞʠʚʘʝʤʦʡ ʩʪʦʨʦʥʦʡ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʩʣʝ ʧʦʤʝʱʝʥʠʷ ʚʳʟʦʚʘ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ, ʘʙʦʥʝʥʪ ʚʦʟʚʨʘʱʘʝʪʩʷ ʚ 

ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʠ ʤʦʞʝʪ ʩʦʚʝʨʰʘʪʴ ʚʳʟʦʚʳ. 

2. ɽʩʣʠ ʪʨʫʙʢʘ ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ ʩʥʷʪʘ ʚʦ ʚʨʝʤʷ ʧʦʩʪʘʥʦʚʢʠ ʥʘ ʫʜʝʨʞʘʥʠʝ, ʦʥ 

ʩʣʳʰʠʪ ʩʧʝʮʠʘʣʴʥʳʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

 

 

3.42.2  Hold Recall (ɺʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ ʫʜʝʨʞʘʥʠʷ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʪʘʚʠʪ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʥʘ ʫʜʝʨʞʘʥʠʝ, ʟʘʧʫʩʢʘʝʪʩʷ ʪʘʡʤʝʨ, 

ʩʦʦʪʚʝʪʩʪʚʫʱʠʡ ʚʳʙʨʘʥʥʦʤʫ ʨʝʞʠʤʫ ʫʜʝʨʞʘʥʠʷ: ɽʩʣʠ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʥʝʦʪʚʝʯʝʥʥʳʤ ʚ 

ʪʝʯʝʥʠʝ ʜʝʡʩʪʚʠʷ ʪʘʡʤʝʨʘ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʘʙʦʥʝʥʪʫ, ʪʦ ʦʧʝʨʘʪʦʨ ʪʘʢʞʝ ʥʘʯʠʥʘʝʪ ʧʦʣʫʯʘʪʴ 

ʩʠʛʥʘʣ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ.  ɽʩʣʠ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ  ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʫ ʚʳʟʦʚ ʚʩʝ 

ʝʱʝ ʦʩʪʘʝʪʩʷ ʥʝʦʪʚʝʯʝʥʥʳʤ, ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʨʘʟʲʝʜʠʥʷʝʪʩʷ, ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʣʠʥʠʠ 

ʚʦʟʚʨʘʱʘʶʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʩ ʫʜʝʨʞʘʥʠʷ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠʤ 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʫʜʝʨʞʘʥʠʷ ʥʘʟʥʘʯʘʶʪʩʷ ʦʪʜʝʣʴʥʳʝ ʪʘʡʤʝʨʳ: ʪʘʡʤʝʨ 

ʩʠʩʪʝʤʥʦʛʦ ʫʜʝʨʞʘʥʠʷ, ʪʘʡʤʝʨ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʧʨʠ ʧʝʨʝʚʦʜʝ ʠ ʪ.ʜ. 

2. ʊʘʡʤʝʨʫ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʟ ʪʘʙʣʠʮʳ 

ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ. 

3. ʄʘʨʰʨʫʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʘ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʫʜʝʨʞʘʥʠʷ 

ʧʨʦʛʨʘʤʤʠʨʫʝʪʩʷ ʚ ʪʘʙʣʠʮʝ ʘʣʴʪʝʨʥʘʪʠʚʥʳʭ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ ʉʃ. ʀʤʝʶʪʩʷ 

ʩʣʝʜʫʶʱʠʝ ʧʫʥʢʪʳ ʥʘʟʥʘʯʝʥʠʷ: 

1) ʈʘʟʲʝʜʠʥʝʥʠʝ 

2) ʆʧʝʨʘʪʦʨ 

3) ɺʳʟʦʚ ʦʧʨʝʜʝʣʝʥʥʦʡ ʉʃ 

4) ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʦʚʦʚ 

5) ʊʦʥʘʣʴʥʳʡ ʠʛʥʘʣ 

6) ʇʠʣʦʪʥʘʷ ʛʨʫʧʧʘ ʧʨʠʝʤʘ 
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7) ɸʙʦʥʝʥʪ (ʊʦʣʴʢʦ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ) 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʣʴʪʝʨʥʘʪʠʚʘ ʜʣʷ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ (PGM 169) 

 2. ɸʣʴʪʝʨʥʘʪʠʚʘ ʜʣʷ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ (PGM 173) 

ʊʘʙʣʠʮʳ 1. ʊʘʡʤʝʨ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ (Web Admin. PGM 290ïʇʂ55) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Call Transfer, CO/IP 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.42.3  Automatic Hold (ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʜʝʨʞʘʥʠʝ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʘʢʪʠʚʥʦʤ ʚʥʝʰʥʝʤ ʚʳʟʦʚʝ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʩʪʘʚʠʪʴ ʚʳʟʦʚ ʥʘ ʫʜʝʨʞʘʥʠʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ɸʙʦʥʝʥʪʫ ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʨʝʰʝʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʦʩʪʘʥʦʚʢʠ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʩʦʝʜʠʥʝʥʠʠ ʧʦ ʦʜʥʦʡ ʉʃ ʥʘʞʘʪʠʝ ʢʥʦʧʢʠ {CO} ʦʙʝʩʧʝʯʠʚʘʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʦʩʪʘʥʦʚʢʫ 

ʪʝʢʫʱʝʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʦʩʪʫʧʘ ʢ ʜʨʫʛʦʡ ʉʃ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʫʜʝʨʞʘʥʠʷ ʧʨʠ ʘʢʪʠʚʥʦʤ ʚʥʝʰʥʝʤ ʚʳʟʦʚʝ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {CO} ʠʣʠ ʢʥʦʧʢʫ {LOOP-KEY} ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ; ʜʘʥʥʳʡ ʚʳʟʦʚ 

ʙʫʜʝʪ ʧʦʩʪʘʚʣʝʥ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʩʪʘʚʣʝʥʥʳʝ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ, 

ʘʢʪʠʚʠʨʫʶʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʪʘʡʤʝʨ ʫʜʝʨʞʘʥʠʷ. 

2. ʊʘʡʤʝʨʫ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʟ ʪʘʙʣʠʮʳ 

ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ. 

3. ʆʪʩʫʪʩʪʚʫʶʪ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʧʦʩʪʘʚʣʝʥʳ ʚ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʜʝʨʞʘʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʜʝʨʞʘʥʠʝ (PGM 123-ʇʂ3) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

  Hold Recall 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.43 HOT DESK (ɺʀʈʊʋɸʃʔʅʓʁ ɺʅʋʊʈɽʅʅʀʁ ɸɹʆʅɽʅʊ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʪʝʨʤʠʥʘʣʦʚ  

ʚʠʨʪʫʘʣʴʥʳʭ ʚʥʫʪʨʝʥʥʠʭ ʘʙʦʥʝʥʪʦʚ. ɺʠʨʪʫʘʣʴʥʳʤʠ ʘʙʦʥʝʥʪʘʤʠ ʷʚʣʷʶʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʠ 

(ʘʛʝʥʪʳ), ʢʦʪʦʨʳʝ ʥʝ ʠʤʝʶʪ ʞʝʩʪʢʦ ʟʘʢʨʝʧʣʝʥʥʳʭ ʟʘ ʥʠʤʠ ʬʠʟʠʯʝʩʢʠʭ ʨʝʩʫʨʩʦʚ ʩʠʩʪʝʤʳ 

(ʚʥʫʪʨʝʥʥʠʭ ʣʠʥʠʡ, ʪʝʣʝʬʦʥʦʚ), ʥʦ ʧʨʠ ʵʪʦʤ ʘʛʝʥʪʘʤ ʥʘʟʥʘʯʘʶʪʩʷ ʘʙʦʥʝʥʪʩʢʠʝ ʥʦʤʝʨʘ ʠ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʠʤ ʘʪʨʠʙʫʪʳ ʠ ʥʘʩʪʨʦʡʢʠ. ɸʛʝʥʪ ʤʦʞʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʚ ʩʠʩʪʝʤʝ ʥʘ 

ʣʶʙʦʤ ʩʚʦʙʦʜʥʦʤ ʪʝʨʤʠʥʘʣʝ ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʦʮʝʜʫʨʳ ʚʭʦʜʘ. ɼʘʥʥʳʡ ʪʝʨʤʠʥʘʣ ʩʪʘʥʦʚʠʪʩʷ 

ʘʢʪʠʚʥʳʤ ʠ ʧʨʠʦʙʨʝʪʘʝʪ ʚʩʝ ʘʪʨʠʙʫʪʳ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʜʣʷ ʘʙʦʥʝʥʪʩʢʦʛʦ ʥʦʤʝʨʘ ʘʛʝʥʪʘ. ʇʦ 

ʟʘʚʝʨʰʝʥʠʶ ʨʘʙʦʪʳ ʠ ʚʳʧʦʣʥʝʥʠʷ ʘʛʝʥʪʦʤ ʧʨʦʮʝʜʫʨʳ ʚʳʭʦʜʘ ʠʟ ʩʠʩʪʝʤʳ ʜʘʥʥʳʡ ʪʝʨʤʠʥʘʣ 

ʦʩʚʦʙʦʞʜʘʝʪʩʷ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʨʫʛʠʤʠ ʘʛʝʥʪʘʤʠ. ʅʦ ʧʨʠ ʵʪʦʤ ʚʳʟʦʚʳ, 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʝ ʥʝʘʢʪʠʚʥʦʤʫ ʘʛʝʥʪʫ, ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʘʜʨʝʩʦʚʘʥʳ, ʝʩʣʠ ʪʘʢʦʚʳʝ 

ʥʘʟʥʘʯʝʥʠʷ ʙʳʣʠ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʫʩʪʘʥʦʚʣʝʥʳ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʧʨʦʮʝʜʫʨʳ ʚʳʭʦʜʘ ʠʟ 

ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ: 

1. ʉ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʥʘʟʥʘʯʴʪʝ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʚ 

ʢʘʯʝʩʪʚʝ ʪʝʨʤʠʥʘʣʘ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʛʝʥʪʘ. 

2. ʇʨʠʩʚʦʡʪʝ ʚ ʢʘʯʝʩʪʚʝ ʪʠʧʘ DN-ʥʦʤʝʨʘ ʪʠʧ SADN ï ɺʠʨʪʫʘʣʴʥʳʡ ʘʙʦʥʝʥʪ; ʆʧʮʠʷ 

ɺʠʨʪʫʘʣʴʥʳʡ ʘʙʦʥʝʥʪ ʘʢʪʠʚʠʨʫʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

3. ɽʩʣʠ ʥʝʦʙʭʦʜʠʤʦ, ʧʨʠʩʚʦʡʪʝ ʧʘʨʦʣʴ ʚʠʨʪʫʘʣʴʥʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

To login to the System through an inactive Hot Desk Station: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Hot Desk Feature Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ ʠ ʧʘʨʦʣʴ. 

4. ʅʘʙʝʨʠʪʝ ó*ô ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]; ʘʛʝʥʪ ʧʦʜʢʣʶʯʠʪʩʷ ʢ ʩʠʩʪʝʤʝ. 

 

To logout through the active Hot Desk: 

1. ʅʘʙʝʨʠʪʝ {Hot Desk Feature Code}. 

2. ʅʘʙʝʨʠʪʝ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ (ʅʘʙʝʨʠʪʝ ó#ô ʜʣʷ 

ʫʜʘʣʝʥʠʷ ʪʝʢʫʱʝʛʦ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ). 

3. ʅʘʙʝʨʠʪʝ ó*ô ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]; ʚʠʨʪʫʘʣʴʥʳʡ ʘʙʦʥʝʥʪ ʧʝʨʝʡʜʝʪ ʚ 

ʥʝʘʢʪʠʚʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʊʝʨʤʠʥʘʣ ʚʠʨʪʫʘʣʴʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥ ʥʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʳʧʦʣʥʝʥʠʝ ʧʨʦʮʝʜʫʨʳ ʚʳʭʦʜʘ ʘʢʪʠʚʥʦʛʦ ʘʛʝʥʪʘ ʠʟ ʩʠʩʪʝʤʳ, 

ʝʩʣʠ ʘʛʝʥʪʦʤ ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʝʪʩʷ ʥʠʢʘʢʠʭ ʜʝʡʩʪʚʠʡ ʚ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ ʜʝʡʩʪʚʠʷ 

ʊʘʡʤʝʨʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʚʳʭʦʜʘ. 

2. ʆʜʥʦʚʨʝʤʝʥʥʦ ʘʛʝʥʪ ʤʦʞʝʪ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʪʦʣʴʢʦ ʥʘ ʦʜʥʦʤ ʪʝʨʤʠʥʘʣʝ 

ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ. ɽʩʣʠ ʘʢʪʠʚʥʳʡ (ʫʞʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʚ ʩʠʩʪʝʤʝ) 

ʘʛʝʥʪ ʧʦʚʪʦʨʥʦ ʚʳʧʦʣʥʠʪ ʧʨʦʮʝʜʫʨʫ ʚʭʦʜʘ ʥʘ ʜʨʫʛʦʤ ʪʝʨʤʠʥʘʣʝ, ʪʦ ʧʨʠ ʵʪʦʤ 
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ʧʨʝʜʳʜʫʱʘʷ ʨʝʛʠʩʪʨʘʮʠʷ ʜʘʥʥʦʛʦ ʘʛʝʥʪʘ ʙʫʜʝʪ ʦʪʤʝʥʝʥʘ, ʠ ʨʘʥʝʝ 

ʠʩʧʦʣʴʟʦʚʘʥʥʳʡ ʪʝʨʤʠʥʘʣ ʙʫʜʝʪ ʦʩʚʦʙʦʞʜʝʥ. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʡʪʠ ʠʟ ʩʠʩʪʝʤʳ ʪʦʣʴʢʦ ʩ ʪʝʨʤʠʥʘʣʘ, ʥʘ ʢʦʪʦʨʦʤ ʦʥ ʚ 

ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ. 

4. ʂʘʨʪʘ ʥʘʟʥʘʯʝʥʥʳʭ ʧʨʦʛʨʘʤʤʥʳʭ ʢʥʦʧʦʢ ʘʛʝʥʪʘ ʧʦʩʪʦʷʥʥʘ ʠ ʥʝ ʠʟʤʝʥʷʝʪʩʷ, ʜʘʞʝ 

ʝʩʣʠ ʦʥ ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʜʨʫʛʦʛʦ ʪʠʧʘ. ʇʦʵʪʦʤʫ 

ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʚʠʨʪʫʘʣʴʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ 

ʫʩʪʘʥʦʚʠʪʴ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʦʜʥʦʛʦ ʪʠʧʘ.  

5. ʂʦʣʠʯʝʩʪʚʦ ʪʝʨʤʠʥʘʣʦʚ ʚʠʨʪʫʘʣʴʥʳʭ ʚʥʫʪʨʝʥʥʠʭ ʘʙʦʥʝʥʪʦʚ ʠ ʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

(ʘʛʝʥʪʦʚ) ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʧʦʢʘʟʘʪʝʣʷʤʠ ʝʤʢʦʩʪʠ ʩʠʩʪʝʤʳ. ɼʣʷ ʢʘʞʜʦʛʦ ʪʝʨʤʠʥʘʣʘ 

ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ ʠ ʜʣʷ ʢʘʞʜʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʘʛʝʥʪʘ) ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ 

ʦʪʜʝʣʴʥʳʭ ʧʦʨʪʦʚ ʚ ʩʠʩʪʝʤʝ. 

6. ʂʘʞʜʳʡ ʚʠʨʪʫʘʣʴʥʳʡ ʘʙʦʥʝʥʪ ʠ ʚʠʨʪʫʘʣʴʥʳʡ ʘʛʝʥʪ (ʧʦʣʴʟʦʚʘʪʝʣʴ) ʪʨʝʙʫʝʪ 

ʦʪʜʝʣʴʥʦʛʦ DN-ʥʦʤʝʨʘ ʚ ʩʠʩʪʝʤʝ. 

7. ʂʦʛʜʘ ʪʝʨʤʠʥʘʣ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʛʝʥʪʘ ʟʘʥʠʤʘʝʪ ʥʦʤʝʨ ʪʠʧʘ SADN (Sub-DN), 

ʬʫʥʢʮʠʷ çʚʠʨʪʫʘʣʴʥʳʡ ʘʙʦʥʝʥʪè ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. 

8. ɽʩʣʠ ʘʛʝʥʪ ʦʪʢʣʶʯʘʝʪʩʷ ʦʪ ʩʠʩʪʝʤʳ ʙʝʟ ʨʝʛʠʩʪʨʘʮʠʠ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ, ʢʦʜ ʬʫʥʢʮʠʠ {Attendant} ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʪʘʢ, ʯʪʦ ʚʳʟʦʚʳ ʘʛʝʥʪʘʤ, ʥʘʭʦʜʷʱʠʤʩʷ ʥʝ ʧʨʠ ʠʩʧʦʣʥʝʥʠʠ  ʦʙʷʟʘʥʥʦʩʪʝʡ 

ʥʘʧʨʘʚʣʷʶʪʩʷ ʢ ʦʧʝʨʘʪʦʨʫ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ɺʠʨʪʫʘʣʴʥʳʡ ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ (PGM 113) 

ɸʙʦʥʝʥʪ 1. ʊʝʨʤʠʥʘʣ ʚʠʨʪʫʘʣʴʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʛʝʥʪʘ (PGM 121ïʇʂ8) 

 2. ʊʠʧ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 130ïʇʂ1) 

 3. ʇʘʨʦʣʴ ʘʙʦʥʝʥʪʘ(PGM 131-ʇʂ4) 

 4. ʅʦʤʝʨ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʛʝʥʪʘ (PGM 131ïʇʂ8) 

System Timer 1.ʊʘʡʤʝʨ ʦʪʢʣʶʯʝʥʠʷ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʛʝʥʪʘ (PGM 220-ʇʂ2) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Call Forward 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ 

 

 

3.44 IN-ROOM INDICATION (ʀʅɼʀʂɸʎʀʗ çʗ ï ʅɸ ʄɽʉʊɽè) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʨʫʢʦʚʦʜʠʪʝʣʴ ʥʘʭʦʜʠʪʩʷ ʚ ʦʬʠʩʝ, ʝʛʦ ʩʝʢʨʝʪʘʨʴ ʤʦʞʝʪ ʚʢʣʶʯʠʪʴ ʠʥʜʠʢʘʪʦʨ rçʗ ï ʥʘ 

ʤʝʩʪʝè ʥʘ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ ʘʙʦʥʝʥʪʦʚ ʜʣʷ ʠʥʜʠʢʘʮʠʠ ʩʦʩʪʦʷʥʠʷ ʨʫʢʦʚʦʜʠʪʝʣʷ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ɼʣʷ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʨʝʞʠʤʘ çʗ ï ʥʘ ʤʝʩʪʝè: 
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1. ʉ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʫʩʪʘʥʦʚʠʪʝ ʚ ʢʘʯʝʩʪʚʝ ʪʠʧʘ DN-

ʥʦʤʝʨʘ ʪʠʧ MADN ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʝʡ çʗ ï ʥʘ ʤʝʩʪʝè. 

2. ɺʚʝʜʠʪʝ {DND Status Change code} ʜʣʷ ʨʝʛʠʩʪʨʘʮʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ ʜʣʷ 

DN-ʥʦʤʝʨʘ. 

3. ʅʘʟʥʘʯʴʪʝ ʢʥʦʧʢʫ DN-ʥʦʤʝʨʘ ʥʘ ʘʧʧʘʨʘʪʝ ʩʝʢʨʝʪʘʨʷ ʠ ʘʧʧʘʨʘʪʘʭ ʜʨʫʛʠʭ 

ʩʝʢʨʝʪʘʨʝʡ ʜʣʷ ʠʥʜʠʢʘʮʠʠ ʩʦʩʪʦʷʥʠʷ ʨʫʢʦʚʦʜʠʪʝʣʷ. 
 

ɼʣ ̫ʘʢʪʠʚʘʮʠʠ ʠ ʜʝʘʢʪʠʚʘʮʠʠ ʠʥʜʠʢʘʮʠʠ çʗ ï ʥʘ ʤʝʩʪʝè: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DN}; ʩʦʩʪʦʷʥʠʝ ʬʫʥʢʮʠʠ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʠʟʤʝʥʠʪʩʷ, ʠ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʚʢʣʶʯʠʪʩʷ ʠʥʜʠʢʘʪʦʨ. 

 

ʋʩʣʦʚʠʷ 

1. ʋʩʪʘʥʦʚʠʪʝ ʢʥʦʧʢʫ MADN ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ ʚ ʩʦʩʪʦʷʥʠʝ ɺʳʢʣʶʯʝʥʦ (ʪʦʣʴʢʦ 

ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ) ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʘʧʧʘʨʘʪ ʩʝʢʨʝʪʘʨʷ ʙʳʣ ʝʜʠʥʩʪʚʝʥʥʳʤ 

ʘʧʧʘʨʘʪʦʤ ʜʣʷ ʢʦʥʪʨʦʣʷ ʚʳʟʦʚʦʚ ʧʦ ʥʦʤʝʨʫ DN. 

 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʀʟʤʝʥʝʥʠʝ ʩʦʩʪʦʷʥʠʷ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (PGM 113) 

ɸʙʦʥʝʥʪ 1. ʊʠʧ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 130-ʇʂ1) 

 2. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ (PGM 126) 

 3. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ (PGM 138) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.45 IP TRANS-CODING (ʊʈɸʅʉʂʆɼʀʈʆɺɸʅʀɽ RTP-ʇɸʂɽʊʆɺ) 

ʆʧʠʩʘʥʠʝ 

ɼʣʷ ʦʮʠʬʨʦʚʢʠ ʠ ʩʞʘʪʠʷ ʛʦʣʦʩʦʚʳʭ ʩʠʛʥʘʣʦʚ ʧʨʠ ʧʝʨʝʜʘʯʝ ʧʘʢʝʪʦʚ RTP ʤʝʞʜʫ 

ʫʩʪʨʦʡʩʪʚʘʤʠ ʩʠʩʪʝʤʘ iPECS ʠʩʧʦʣʴʟʫʝʪ ʩʪʘʥʜʘʨʪʥʳʝ ʢʦʜʝʢʠ IEEE G.711, G.729 ʠʣʠ G.723. 

ʉʠʩʪʝʤʥʳʝ IP-ʪʝʣʝʬʦʥʳ ʠ ʰʣʶʟʦʚʳʝ ʤʦʜʫʣʠ ʠʤʝʶʪ ʚʩʪʨʦʝʥʥʳʝ ʬʫʥʢʮʠʠ ʮʠʬʨʦʚʦʡ 

ʦʙʨʘʙʦʪʢʠ ʩʠʛʥʘʣʦʚ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʘʣʛʦʨʠʪʤʦʚ ʢʦʜʠʨʦʚʘʥʠʷ. ʂʦʜʝʢʠ, 

ʨʘʩʧʦʣʦʞʝʥʥʳʝ ʥʘ ʧʣʘʪʘʭ VOIB, ʨʝʘʣʠʟʦʚʘʥʳ ʥʘ ʦʩʥʦʚʝ ʮʠʬʨʦʚʳʭ ʩʠʛʥʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʨʦʚ 

(DSP) ʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʘʥʩʢʦʜʠʨʦʚʘʥʠʷ (ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ) ʧʘʢʝʪʦʚ 

ʮʠʬʨʦʚʳʭ ʜʘʥʥʳʭ ʚ ʦʪʥʦʰʝʥʠʠ ʚʭʦʜʷʱʠʭ VoIP ʚʳʟʦʚʦʚ. 

 

ɽʩʣʠ ʚʥʝʰʥʝʝ ʩʦʝʜʠʥʝʥʠʝ VoIP ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴ ʪʦʣʴʢʦ ʢʦʜʝʢ G.729, ʘ ʩʠʩʪʝʤʥʳʤ 

ʢʦʜʝʢʦʤ ʷʚʣʷʝʪʩʷ ʢʦʜʝʢ G.723, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʤʦʜʫʣʴ DSP ʜʦʣʞʝʥ ʨʝʘʣʠʟʦʚʳʚʘʪʴ 

ʩʣʦʞʥʳʡ ʧʨʦʮʝʩʩ ʪʨʘʥʩʢʦʜʠʨʦʚʘʥʠʷ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʧʦʪʨʝʙʫʝʪʩʷ 2 ʢʘʥʘʣʘ DSP. ɺʦ ʚʩʝʭ 

ʜʨʫʛʠʭ ʩʣʫʯʘʷʭ ʪʨʘʥʩʢʦʜʠʨʦʚʘʥʠʝ ʪʨʝʙʫʝʪ ʥʘʣʠʯʠʷ ʪʦʣʴʢʦ ʦʜʥʦʛʦ ʢʘʥʘʣʘ ʥʘ ʚʳʟʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 
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ʊʨʘʥʩʢʦʜʠʨʦʚʘʥʠʝ ʧʨʦʠʟʚʦʜʠʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ: 

 

ʋʩʣʦʚʠʷ 

1. ʊʠʧ ʩʠʩʪʝʤʥʦʛʦ ʢʦʜʝʢʘ ʥʘ ʥʘʧʨʘʚʣʝʥʠʠ ʢ ʧʣʘʪʝ VOIB ʤʦʞʝʪ ʙʳʪʴ ʠʟʤʝʥʝʥ ʚ 

ʪʝʯʝʥʠʝ IP ʚʳʟʦʚʘ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ. 

2. ʏʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʧʦʜʜʝʨʞʢʫ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ ʩʝʨʚʠʩʘ DISA, ʢʘʥʘʣʳ DSP 

ʧʣʘʪʳ VOIB ʤʦʛʫʪ ʛʝʥʝʨʠʨʦʚʘʪʴ ʠ ʜʝʪʝʢʪʠʨʦʚʘʪʴ ʚʥʫʪʨʠʧʦʣʦʩʥʳʝ ʪʦʥʘʣʴʥʳʝ 

ʩʠʛʥʘʣʳ DTMF ʠ ʩʠʛʥʘʣʳ ʧʨʦʭʦʞʜʝʥʠʷ ʚʳʟʦʚʘ. 

3. ɼʣʷ ʢʦʤʧʣʝʢʩʥʦʛʦ ʪʨʘʥʩʢʦʜʠʨʦʚʘʥʠʷ (G.723/G.729), ʧʣʘʪʘ VOIB ʩ DSP ʙʫʜʝʪ 

ʪʨʝʙʦʚʘʪʴ ʥʘʣʠʯʠʷ 2 ʢʘʥʘʣʦʚ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

VOIB8 or VOIB24 

 

 

3.46 LAST NUMBER REDIAL (LNR) (ʇʆɺʊʆʈʅʓʁ ʅɸɹʆʈ ʇʆʉʃɽɼʅɽɻʆ 

ʅɸɹʈɸʅʅʆɻʆ ʅʆʄɽʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʩʣʝʜʥʠʡ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ (ʜʦ 32 ʮʠʬʨ) ʟʘʧʠʩʳʚʘʝʪʩʷ ʚ ʧʘʤʷʪʴ ʩʠʩʪʝʤʳ, ʚ ʙʫʬʝʨ LNR 

ʘʙʦʥʝʥʪʘ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʟʘʧʨʦʩʠʪʴ ʧʦʚʪʦʨʥʳʡ ʥʘʙʦʨ ʩʠʩʪʝʤʦʡ ʧʦʩʣʝʜʥʝʛʦ 

ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʳʧʦʣʥʷʪʴ ʩʦʙʩʪʚʝʥʥʦ ʥʘʙʦʨ ʥʦʤʝʨʘ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʩʧʠʩʦʢ ʥʦʤʝʨʦʚ ʩ ʧʦʤʦʱʴʶ 

ʢʥʦʧʦʢ [REDIAL], [SPEED], [VOL UP]/[VOL DOWN] ʠ ʚʳʙʨʘʪʴ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ 

ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ ʩ ʧʦʤʦʱʴʶ 

ʢʥʦʧʢʠ [Redial]: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [REDIAL]. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [VOL UP]/[VOL DOWN] ʜʣʷ ʚʳʜʝʣʝʥʠʷ ʥʫʞʥʦʛʦ ʥʦʤʝʨʘ. 

4. ʅʘʞʤʠʪʝ [SAVE] ʠʣʠ [REDIAL] ʜʣʷ ʥʘʙʦʨʘ ʚʳʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ. 

 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ ʩ ʧʦʤʦʱʴʶ 

ʢʥʦʧʢʠ [SPEED]: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

2. ʅʘʙʝʨʠʪʝ ó*ô 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 
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ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Last Number Redial code}. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʩ ʜʠʩʧʣʝʝʤ, ʙʫʬʝʨ LNR ʙʫʜʝʪ ʩʦʭʨʘʥʷʪʴ 

ʜʫʙʣʠʨʫʶʱʠʝʩʷ ʥʦʤʝʨʘ, ʝʩʣʠ ʪʦʣʴʢʦ ʦʥʠ ʥʝ ʥʘʙʠʨʘʣʠʩʴ ʧʦʜʨʷʜ. 

2. ʂʦʛʜʘ ʉʃ, ʠʩʧʦʣʴʟʦʚʘʚʰʘʷʩʷ ʜʣʷ ʥʘʯʘʣʴʥʦʛʦ ʚʳʟʦʚʘ, ʟʘʥʷʪʘ, ʩʠʩʪʝʤʘ ʚʳʙʝʨʝʪ 

ʣʠʥʠʶ ʠʟ ʪʦʡ ʞʝ ʩʘʤʦʡ ʛʨʫʧʧʳ ʉʃ, ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʧʦʚʪʦʨʥʳʡ ʚʳʟʦʚ. 

3. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ 

(LNR), ʙʫʜʝʪ ʦʪʤʝʥʷʪʴ ʜʝʡʩʪʚʠʝ ʬʫʥʢʮʠʠ ɸʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ 

ʥʦʤʝʨʘ , ʝʩʣʠ ʵʪʘ ʬʫʥʢʮʠʷ ʙʳʣʘ ʘʢʪʠʚʠʨʦʚʘʥʘ. 

4. ʉʦʜʝʨʞʠʤʦʝ ʙʫʬʝʨʘ LNR ʩʦʭʨʘʥʷʝʪʩʷ ʚ ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʡ ʧʘʤʷʪʠ ʠ ʧʦʵʪʦʤʫ 

ʟʘʱʠʱʝʥʦ ʦʪ ʩʪʠʨʘʥʠʷ ʧʨʠ ʚʳʢʣʶʯʝʥʠʠ ʧʠʪʘʥʠʷ ʩʠʩʪʝʤʳ. 

5. ʈʫʯʥʦʡ ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʨʘʟʨʳʚ ʰʣʝʡʬʘ, ʚʳʧʦʣʥʝʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʚʦ ʚʨʝʤʷ 

ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ, ʚʳʟʦʚʝʪ ʟʘʧʠʩʴ ʚ ʙʫʬʝʨ LNR ʪʦʣʴʢʦ ʪʝʭ ʮʠʬʨ, ʢʦʪʦʨʳʝ 

ʥʘʙʠʨʘʶʪʩʷ ʧʦʩʣʝ ʵʪʦʛʦ ʨʘʟʨʳʚʘ. 

6. ʌʫʥʢʮʠʷ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ ʧʨʠʤʝʥʷʝʪʩʷ ʚ 

ʦʪʥʦʰʝʥʠʠ ʢʘʢ ʚʳʟʦʚʦʚ ʧʦ ʉʃ, ʪʘʢ ʠ ʚʳʟʦʚʦʚ VoIP. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʄʝʪʦʜ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ (PGM 281-ʇʂ6) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Saved Number Redial (SNR) 

 Station Speed Dial 

System Speed Dial 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.47 LEAST COST ROUTING (LCR) (ʄɸʈʐʈʋʊʀɿɸʎʀʗ ʇʆ ʅɸʀʄɽʅʔʐɽʁ 

ʉʊʆʀʄʆʉʊʀ) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ LCR (ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʧʦ ʥʘʠʤʝʥʴʰʝʡ ʩʪʦʠʤʦʩʪʠ) ʠʩʧʦʣʴʟʫʝʪ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ 

ʥʘʙʨʘʥʥʳʭ ʮʠʬʨ. ʄʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʨʘʟʣʠʯʥʳʝ ʧʨʘʚʠʣʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʨʝʞʠʤʘʤʠ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ɼʥʝʚʥʦʡ/ʅʦʯʥʦʡ/ʇʦ ʨʘʩʧʠʩʘʥʠʶ ʠʣʠ ʩ ʫʯʝʪʦʤ ʚʨʝʤʝʥʠ ʩʫʪʦʢ ʠ ʜʥʷ ʥʝʜʝʣʠ. 

ʂʦʛʜʘ ʨʝʞʠʤ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʘʢʪʠʚʠʨʦʚʘʥ, ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʟʘʥʠʤʘʪʴ ʉʃ ʪʦʣʴʢʦ ʧʦʩʣʝ 

ʘʥʘʣʠʟʘ ʥʘʙʨʘʥʥʳʭ ʮʠʬʨ. ɺʦ ʚʨʝʤʷ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʘʙʦʥʝʥʪʫ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ (Dummy Tone). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʮʠʬʨ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘ ʦʩʥʦʚʘʥʠʠ ʪʘʙʣʠʮʳ 

ʧʨʝʬʠʢʩʦʚ ʥʘʧʨʘʚʣʝʥʠʷ. 
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ʋʩʣʦʚʠʷ 

1. ʇʨʘʚʠʣʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʥʘʙʨʘʥʥʳʭ ʮʠʬʨ, ʧʨʠʤʝʥʷʶʪʩʷ ʢ ʷʯʝʡʢʘʤ ʪʘʙʣʠʮʳ 

ʧʨʝʬʠʢʩʦʚ ʥʘʧʨʘʚʣʝʥʠʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ  1) ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 251) 

   2) ʆʧʮʠʠ ʧʨʝʬʠʢʩʦʚ ʥʘʧʨʘʚʣʝʥʠʷ (PGM 252) 

   3) ʈʘʩʧʠʩʘʥʠʝ ʤʘʨʰʨʫʪʠʟʘʮʠʠ LCR (PGM 255) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Digit Conversion 

CO/IP Access 

 Station Flexible Buttons 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.48 LINKED STATION PAIRS/GROUP (ʉʇɸʈɽʅʅʓɽ ɸɹʆʅɽʅʊʓ/ɻʈʋʇʇʓ) 

ʆʧʠʩʘʥʠʝ 

ʆʜʠʥ ʥʦʤʝʨ MADN ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʤʘʢʩʠʤʘʣʴʥʦ 10 ʘʙʦʥʝʥʪʘʤ, ʪʘʢ ʯʪʦ ʵʪʠ 10 

ʘʙʦʥʝʥʪʦʚ ʤʦʛʫʪ ʦʙʨʘʟʦʚʘʪʴ ʩʧʘʨʝʥʥʫʶ ʛʨʫʧʧʫ, ʘ ʥʝ ʧʨʦʩʪʦ ʩʧʘʨʠʪʴʩʷ. ɽʩʣʠ ʚʩʝ ʘʙʦʥʝʥʪʳ 

ʫʩʪʘʥʦʚʷʪ ʚ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʦʛʦ DN-ʥʦʤʝʨʘ ʩʚʦʡ ʦʩʥʦʚʥʦʡ DN-ʥʦʤʝʨ, ʚʩʝ 10 ʘʙʦʥʝʥʪʦʚ 

ʙʫʜʫʪ ʬʫʥʢʮʠʦʥʠʨʦʚʘʪʴ ʢʘʢ ʦʜʠʥ ʥʦʤʝʨ. ɽʩʣʠ ʦʜʠʥ ʠʟ ʘʙʦʥʝʥʪʦʚ ʠʩʧʦʣʴʟʫʝʪ ʥʦʤʝʨ, ʜʨʫʛʠʝ 

ʘʙʦʥʝʥʪʳ ʵʪʦʪ ʞʝ ʥʦʤʝʨ ʠʩʧʦʣʴʟʦʚʘʪʴ ʫʞʝ ʥʝ ʤʦʛʫʪ. ʊʦʣʴʢʦ ʨʘʟʥʳʝ Sub-DN-ʥʦʤʝʨʘ ʤʦʛʫʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʦʜʥʦʚʨʝʤʝʥʥʦ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʕʪʘ ʬʫʥʢʮʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʩʠʩʪʝʤʥʦʡ ʙʘʟʦʡ ʜʘʥʥʳʭ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʯʣʝʥ ʛʨʫʧʧʳ MADN ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ [DND] ʚʦ ʚʨʝʤʷ ʧʦʩʪʫʧʣʝʥʠʷ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ, ʟʚʫʯʘʥʠʝ ʵʪʦʛʦ ʩʠʛʥʘʣʘ ʧʨʝʢʨʘʱʘʝʪʩʷ ʪʦʣʴʢʦ ʥʘ ʘʧʧʘʨʘʪʝ ʜʘʥʥʦʛʦ 

ʘʙʦʥʝʥʪʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʂʥʦʧʢʘ ʧʝʨʚʠʯʥʦʛʦ ʥʦʤʝʨʘ (PGM 123-ʇʂ1) 

 2. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ (PGM 126) 

 3. ʊʠʧ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 130-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Intercom Caller Controlled ICM Signaling 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.49 LOUD BELL CONTROL (LBC) (ʋʇʈɸɺʃɽʅʀɽ ɺʅɽʐʅʀʄ ʋʉʊʈʆʁʉʊɺʆʄ 

ɻʈʆʄʂʆɻʆ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʩʦʩʪʘʚ ʦʙʦʨʫʜʦʚʘʥʠʷ ʩʠʩʪʝʤʳ iPECS ʚʭʦʜʠʪ ʥʝʩʢʦʣʴʢʦ ʨʝʣʝ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚʥʝʰʥʠʤʠ 

ʫʩʪʨʦʡʩʪʚʘʤʠ. ʂʘʞʜʦʝ ʨʝʣʝ ʥʘʟʥʘʯʘʝʪʩʷ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʦʜʥʦʡ ʠʟ ʥʝʩʢʦʣʴʢʠʭ ʬʫʥʢʮʠʡ, 

ʚʢʣʶʯʘʷ ʬʫʥʢʮʠʶ çʋʧʨʘʚʣʝʥʠʝ ʫʩʪʨʦʡʩʪʚʦʤ ʛʨʦʤʢʦʛʦ ʚʳʟʦʚʘè. ɽʩʣʠ ʨʝʣʝ ʥʘʟʥʘʯʘʝʪʩʷ ʜʣʷ 

ʨʝʘʣʠʟʘʮʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʨʝʣʝ ʩʨʘʙʘʪʳʚʘʝʪ, ʢʦʛʜʘ:  

¶ ɺʳʧʦʣʥʷʝʪʩʷ ʜʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ; 

¶ ʅʘʟʥʘʯʝʥʥʳʡ ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʚʳʟʦʚ (LBC). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʈʝʣʝ ʧʨʠ ʟʘʜʘʥʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʨʝʞʠʤʘ ʨʘʙʦʪʳ ʜʝʡʩʪʚʫʶʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʅʦʤʝʨ SADN ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʬʫʥʢʮʠʠ LBC. 

2. SIP-ʘʙʦʥʝʥʪ ʥʝ ʤʦʞʝʪ ʥʘʟʥʘʯʝʥ ʜʣʷ ʨʘʙʦʪʳ ʩ ʬʫʥʢʮʠʝʡ LBC. 

3. ɼʦʩʪʫʧʥʦ ʦʜʥʦ ʨʝʣʝ (ʢʦʥʪʘʢʪʳ ʨʝʣʝ ʨʘʩʩʯʠʪʘʥʳ ʥʘ ʥʦʤʠʥʘʣʴʥʳʡ ʪʦʢ 1 ɸ, ʧʦʩʪ. 

ʥʘʧʨʷʞʝʥʠʝ 24 ɺ), ʩʤ. ʊʘʙʣʠʮʘ 1.1.2-1. 

4. ɽʩʣʠ ʬʫʥʢʮʠʷ çʋʧʨʘʚʣʝʥʠʝ ʚʥʝʰʥʠʤ ʫʩʪʨʦʡʩʪʚʦʤ ʛʨʦʤʢʦʛʦ ʚʳʟʦʚʘè 

ʘʢʪʠʚʠʨʦʚʘʥʘ, ʪʦ ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ ʥʘ ʥʘʟʥʘʯʝʥʥʳʡ ʥʦʤʝʨ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ 

ʚʥʝʰʥʝʛʦ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʧʦ ʉʃ, ʧʝʨʝʚʝʜʝʥʥʦʛʦ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ ʠʣʠ 

ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ, ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʟʘʤʳʢʘʥʠʝ ʢʦʥʪʘʢʪʦʚ 

ʫʢʘʟʘʥʥʦʛʦ ʨʝʣʝ.  

5. ʊʝʨʤʠʥʘʣ ʚʠʨʪʫʘʣʴʥʦʛʦ ʘʛʝʥʪʘ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʜʣʷ ʨʘʙʦʪʳ ʩ 

ʬʫʥʢʮʠʝʡ LBC. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ  1. ʋʧʨʘʚʣʝʥʠʝ ʚʥʝʰʥʠʤʠ ʢʦʥʪʘʢʪʘʤʠ (PGM 228) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Door Open 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʋʩʪʨʦʡʩʪʚʦ ʫʧʨʘʚʣʝʥʠʷ ʚʥʝʰʥʠʤʠ ʢʦʥʪʘʢʪʘʤʠ, ʧʨʠʩʦʝʜʠʥʝʥʥʦʝ ʢ ʫʩʪʨʦʡʩʪʚʫ ʛʨʦʤʢʦʛʦ 

ʚʳʟʦʚʘ. 

 

 

3.50 MOBILE EXTENSION (ʉɽʈɺʀʉ ʄʆɹʀʃʔʅʆɻʆ ɸɹʆʅɽʅʊɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʚ ʩʠʩʪʝʤʝ ʥʦʤʝʨ ʩʚʦʝʛʦ ʤʦʙʠʣʴʥʦʛʦ 

ʪʝʣʝʬʦʥʘ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʦʥ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʚʭʦʜʷʱʠʝ ʠ ʦʩʫʱʝʩʪʚʣʷʪʴ ʠʩʭʦʜʷʱʠʝ ʚʳʟʦʚʳ 

ʢʘʢ ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ. ɺʳʟʦʚʳ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ DID ʥʘʧʨʘʚʣʷʶʪʩʷ 
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79 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʥʘ ʚʥʫʪʨʝʥʥʠʡ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠ ʥʘ ʘʢʪʠʚʥʳʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 

ʤʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʛʫʪ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʚʦʟʤʦʞʥʦʩʪʷʤ ʩʠʩʪʝʤʳ ʠ 

ʚʳʧʦʣʥʷʪʴ ʚʥʫʪʨʝʥʥʠʝ ʠ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ, ʘ ʪʘʢʞʝ ʘʢʪʠʚʠʨʦʚʘʪʴ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʝʝ ʬʫʥʢʮʠʠ. 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʨʝʩʫʨʩʘʤ ʠ ʬʫʥʢʮʠʷʤ ʩʠʩʪʝʤʳ ʩ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ 

ʧʦʟʚʦʥʠʪʴ ʧʦ ʟʘʢʨʝʧʣʝʥʥʦʤʫ ʟʘ ʥʠʤ ʥʦʤʝʨʫ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ DID. ʇʨʠ ʚʭʦʜʷʱʝʤ 

ʚʳʟʦʚʝ ʩʠʩʪʝʤʘ ʩʨʘʚʥʠʚʘʝʪ ʧʨʠʥʷʪʳʡ ʠʟ ʊʬʆʇ ʥʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ CLI c 

ʥʦʤʝʨʦʤ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ. ʇʨʠ 

ʩʦʚʧʘʜʝʥʠʠ ʥʦʤʝʨʦʚ ʤʦʙʠʣʴʥʳʡ ʘʙʦʥʝʥʪ ʩʣʳʰʠʪ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ. 

 

ɼʣʷ ʦʜʥʦʛʦ ʘʙʦʥʝʥʪʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʦ 2 ʚʥʝʰʥʠʭ ʥʦʤʝʨʘ ʚ ʢʘʯʝʩʪʚʝ ʥʦʤʝʨʦʚ 

ʤʦʙʠʣʴʥʳʭ ʘʙʦʥʝʥʪʦʚ. ʂʦʛʜʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʤʦʙʠʣʴʥʳʡ ʘʙʦʥʝʥʪ, ʦʩʥʦʚʥʦʡ ʘʙʦʥʝʥʪʩʢʠʡ 

ʘʧʧʘʨʘʪ ʥʘʭʦʜʠʪʩʷ ʚ ʨʝʞʠʤʝ çɿʘʥʷʪʦè, ʘ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʧʦʩʪʦʷʥʥʦ ʛʦʨʠʪ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʤʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ ʩ ʘʙʦʥʝʥʪʩʢʦʛʦ 

ʘʧʧʘʨʘʪʘ ʧʦʣʴʟʦʚʘʪʝʣʷ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 51 {Mobile Extension code} 

3. ʅʘʙʝʨʠʪʝ ʠʥʜʝʢʩ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ (1 or 2). 

4. ʅʘʙʝʨʠʪʝ ó1ô ʜʣʷ ʘʢʪʠʚʘʮʠʠ, ó0ô ʜʣʷ ʜʝʘʢʪʠʚʘʮʠʠ. 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʏʪʦʙʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʥʦʤʝʨ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 52 {Mobile Extension Registration code}. 

6. ʅʘʙʝʨʠʪʝ ʠʥʜʝʢʩ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ (1 or 2). 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ ʠ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʏʪʦʙʳ ʩʜʝʣʘʪʴ ʚʳʟʦʚ ʩ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ ʠʩʧʦʣʴʟʫʷ ʨʝʩʫʨʩʳ ʩʠʩʪʝʤʳ: 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ DID ʘʙʦʥʝʥʪʘ; ʩʠʩʪʝʤʘ ʩʚʝʨʠʪ ʥʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʩ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʥʦʤʝʨʦʤ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ ʠ ʦʪʚʝʪʠʪ ʥʘ ʚʳʟʦʚ, ʠ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʠʪ ʩʠʩʪʝʤʥʳʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ. 

2. ʉʜʝʣʘʡʪʝ ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ ʚʥʫʪʨʝʥʥʠʡ ʠʣʠ ʚʥʝʰʥʠʡ ʚʳʟʦʚ. 

 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ c ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʠʩʧʦʣʴʟʫʷ ʨʝʩʫʨʩʳ ʩʠʩʪʝʤʳ: 

1. ʅʘʙʝʨʠʪʝ {Mobile Flash code}. 

2. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ, ʚʳʟʦʚ ʧʝʨʝʚʝʜʝʪʩʷ ʠ 

ʤʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ ʚʦʟʚʨʘʪʠʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɼʣʷ ʚʦʟʚʨʘʪʘ ʧʝʨʝʚʝʜʝʥʥʦʛʦ ʚʳʟʦʚʘ ʥʘ ʤʦʙʠʣʴʥʳʡ 

ʪʝʣʝʬʦʥ ʥʝʦʙʭʦʜʠʤʦ ʥʘʙʨʘʪʴ. {Mobile Flash Code}. 

 

System (ʉʠʩʪʝʤʘ) 
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80 

ɺʭʦʜʷʱʠʝ ʚʳʟʦʚʳ DID ʧʦʩʳʣʘʶʪʩʷ ʥʘ ʘʢʪʠʚʥʳʝ ʤʦʙʠʣʴʥʳʝ ʪʝʣʝʬʦʥʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʩ ʤʦʙʠʣʴʥʦʛʦ ʘʧʧʘʨʘʪʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʠʩʭʦʜʷʱʠʡ ʚʥʝʰʥʠʡ ʚʳʟʦʚ, ʪʦ ʚ 

ʢʘʯʝʩʪʚʝ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʥ ʥʦʤʝʨ CLI, 

ʥʘʟʥʘʯʝʥʥʳʡ ʜʘʥʥʦʤʫ ʚʥʫʪʨʝʥʥʝʤʫ ʘʙʦʥʝʥʪʫ. 

2. ʌʫʥʢʮʠʷ çʉʝʨʚʠʩ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘè ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʮʠʬʨʦʚʳʭ 

ʣʠʥʠʡ ʩʚʷʟʠ. 

3. ʌʫʥʢʮʠʠ "ʆʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ" (Message Wait) ʠ "ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ" (Call Back) 

ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ ʜʣʷ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ. 

4. ʌʫʥʢʮʠʷ "ʉʝʨʚʠʩ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ" ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʚ ʨʘʩʧʨʝʜʝʣʝʥʥʦʤ 

ʩʝʪʝʚʦʤ ʦʢʨʫʞʝʥʠʠ. 

5. ʂʦʛʜʘ ʧʨʠʥʠʤʘʝʪʩʷ ʚʳʟʦʚ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (ISDN DID), ʩʠʩʪʝʤʘ ʙʫʜʝʪ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʜʦʩʪʫʧ ʢ ʣʠʥʠʠ ISDN ʠ ʜʝʣʘʪʴ ʚʳʟʦʚ ʥʘ ʤʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʣʠʥʠʷ ISDN ʜʦʣʞʥʘ ʙʳʪʴ ʜʦʩʪʫʧʥʘ ʜʣʷ ʩʠʩʪʝʤʳ, ʯʪʦʙʳ ʤʦʞʥʦ 

ʙʳʣʦ ʫʚʝʜʦʤʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʚʭʦʜʷʱʝʛʦ 

ʚʳʟʦʚʘ. 

6. ɺʳʟʦʚʳ, ʚʦʟʚʨʘʱʝʥʥʳʝ ʠʟ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ ʠʣʠ ʥʝʦʪʚʝʯʝʥʥʳʝ ʧʨʠ ʧʦʧʳʪʢʝ 

ʧʝʨʝʚʦʜʘ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ, ʦʜʥʦʚʨʝʤʝʥʥʦ ʧʦʩʳʣʘʶʪʩʷ ʢʘʢ ʥʘ ʤʦʙʠʣʴʥʳʡ 

ʪʝʣʝʬʦʥ, ʪʘʢ ʠ ʥʘ ʩʚʷʟʘʥʥʳʡ ʩ ʥʠʤ ʥʦʤʝʨ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ 

7. ɽʩʣʠ ʘʙʦʥʝʥʪ ʷʚʣʷʝʪʩʷ ʘʛʝʥʪʦʤ ʛʨʫʧʧʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʪʠʧʘ, ʪʦ ʛʨʫʧʧʦʚʦʡ ʚʳʟʦʚ  

ʤʦʞʝʪ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʝʤʫ ʥʦʤʝʨ ʤʦʙʠʣʴʥʦʛʦ ʪʝʣʝʬʦʥʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ɸʪʨʠʙʫʪʳ ʩʝʨʚʠʩʘ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ (PGM 236) 

ɸʙʦʥʝʥʪ  r 1. ʉʝʨʚʠʩ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ (PGM132-ʇʂ6) 

         2. ɸʪʨʠʙʫʪʳ ʥʦʤʝʨʘ ʤʦʙʠʣʴʥʦʛʦ ʘʙʦʥʝʥʪʘ (PGM 146) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Do Not Disturb (DND) 

 Station Message Wait/Call Back 

 Attendant Recall 

 Distributed Control Network 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.51 MULTIPLE LANGUAGE SUPPORT (ʄʅʆɻʆʗɿʓʏʅɸʗ ʇʆɼɼɽʈɾʂɸ) 

ʆʧʠʩʘʥʠʝ 

ʉ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʣʘʪʳ VMIB ʩʠʩʪʝʤʘ   ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴ ʪʨʠ (3) ʷʟʳʢʘ ʦʜʥʦʚʨʝʤʝʥʥʦ. 

ʉʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʥʘ ʪʨʝʙʫʝʤʳʭ ʷʟʳʢʘʭ ʟʘʛʨʫʞʘʶʪʩʷ ʚ ʧʘʤʷʪʴ ʧʣʘʪʳ VMIB ʥʘʨʷʜʫ ʩ 

ʧʦʜʩʢʘʟʢʘʤʠ, ʜʠʢʪʫʶʱʠʤʠ ʚʳʙʦʨ ʷʟʳʢʘ. ʏʪʦʙʳ ʛʘʨʘʥʪʠʨʦʚʘʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʥʘʜʣʝʞʘʱʝʛʦ 

ʷʟʳʢʘ, ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʜʣʷ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʠʩʪʝʤʥʳʝ 

ʧʨʠʚʝʪʩʪʚʠʷ ʩʝʨʚʠʩʦʚ DID, DISA, ʘʚʪʦʦʧʝʨʘʪʦʨʘ ʠʣʠ ʛʨʫʧʧʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ (Hunt Group), 

ʪʦ ʜʣʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʚʦʩʧʨʦʠʟʚʦʜʷʪʩʷ ʩʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ 
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ʚʳʙʨʘʪʴ ʷʟʳʢ. ʉʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ ʚʳʙʨʘʪʴ ʷʟʳʢ ʧʨʦʠʛʨʳʚʘʶʪʩʷ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʥʝʩʢʦʣʴʢʠʭ ʬʨʘʟ, ʧʦ ʦʜʥʦʡ ʥʘ ʢʘʞʜʦʤ ʠʟ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʷʟʳʢʦʚ, ʧʨʠ ʵʪʦʤ 

ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʧʨʝʜʣʘʛʘʝʪʩʷ ʚʚʝʩʪʠ ʥʫʞʥʫʶ ʮʠʬʨʫ ʜʣʷ ʚʳʙʦʨʘ ʪʨʝʙʫʝʤʦʛʦ ʷʟʳʢʘ. 

ɿʘʪʝʤ ʩʠʩʪʝʤʘ ʠʩʧʦʣʴʟʫʝʪ ʦʧʨʝʜʝʣʝʥʥʦʝ ʩʦʦʙʱʝʥʠʝ/ʧʨʠʚʝʪʩʪʚʠʝ  (DID, DISA ʠ ʪ.ʜ.), 

ʟʘʧʠʩʘʥʥʦʝ ʜʣʷ ʚʳʙʨʘʥʥʦʛʦ ʷʟʳʢʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʦʩʧʨʦʠʟʚʦʜʠʪ ʩʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ ʚʳʙʨʘʪʴ 

ʷʟʳʢ ʠ ʧʦʩʣʝʜʫʶʱʠʝ ʧʦʜʩʢʘʟʢʠ ʥʘ ʚʳʙʨʘʥʥʦʤ ʷʟʳʢʝ. 

 

ʏʪʦʙʳ ʟʘʧʠʩʘʪʴ ʩʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ ʚʳʙʨʘʪʴ ʷʟʳʢ ʚ ʧʘʤʷʪʴ ʧʣʘʪʳ 

VMIB: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 062 {Record VM Announcement code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʣʦʪʘ VMIB. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ ʩ ʧʨʝʜʣʦʞʝʥʠʝʤ ʚʳʙʨʘʪʴ ʷʟʳʢ ʚ ʧʘʤʷʪʠ VMIB (01-70). 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʟʳʢʘ (1-3). 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ó#ô. 

7. ʇʦʩʣʝ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʟʘʧʠʰʠʪʝ ʩʦʦʙʱʝʥʠʝ. 

8. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE] ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʟʘʧʠʩʴ ʠ ʩʦʭʨʘʥʠʪʴ ʩʦʦʙʱʝʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʄʥʦʛʦʷʟʳʯʥʘʷ ʧʦʜʜʝʨʞʢʘ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʣʘʪ VMIB/AAIB. 

2. ʆʪʜʝʣʴʥʳʝ ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʢʘʞʜʦʛʦ ʧʦʜʜʝʨʞʠʚʘʝʤʦʛʦ ʷʟʳʢʘ ʜʦʣʞʥʳ ʙʳʪʴ 

ʟʘʧʠʩʘʥʳ ʦʧʝʨʘʪʦʨʦʤ. 

3. ʉʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʩ ʧʨʝʜʣʦʞʝʥʠʝʤ ʚʳʙʨʘʪʴ ʷʟʳʢ ʩʥʘʯʘʣʘ ʜʦʣʞʥʳ ʙʳʪʴ 

ʟʘʧʠʩʘʥʳ ʚ ʪʘʙʣʠʮʫ ʧʦʜʩʢʘʟʦʢ (PGM 259). ʇʦʩʣʝ ʵʪʦʛʦ, ʠʥʜʝʢʩ ʩʠʩʪʝʤʥʦʡ 

ʧʦʜʩʢʘʟʢʠ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʜʨʫʛʠʭ ʧʦʜʩʢʘʟʦʢ ʜʣʷ 

ʤʥʦʛʦʷʟʳʯʥʦʡ ʧʦʜʜʝʨʞʢʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʀʥʜʝʢʩ ʷʟʳʢʘ ʘʙʦʥʝʥʪʩʢʠʭ ʧʦʜʩʢʘʟʦʢ VMIB (PGM 145) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʀʥʜʝʢʩ ʷʟʳʢʘ ʧʦʜʩʢʘʟʦʢ VMIB ʜʣʷ ʉʃ (PGM 161-ʇʂ8) 

ʷ˅ˆːˍ˛ˠ 1. ʊʘʙʣʠʮʘ ʛʦʣʦʩʦʚʳʭ ʧʦʜʩʢʘʟʦʢ (PGM 259) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 VMIB Integrated Auto Attd/Voice Mail  

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʇʣʘʪʘ VMIB 
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3.52 MULTIPLE VOICE MAILBOX SUPPORT (ʇʆɼɼɽʈɾʂɸ ʉʀʉʊɽʄʓ ɻʆʃʆʉʆɺʓʍ 

ʇʆʏʊʆɺʓʍ ʗʑʄʂʆɺ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʜʦʩʪʫʧ ʢ ʣʶʙʦʤʫ ʛʦʣʦʩʦʚʦʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ, ʥʘʙʨʘʚ ʢʦʜ {VMIB 

Access}, ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʠ ʧʘʨʦʣʴ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ 

ʥʘʟʥʘʯʠʪʴ ʦʜʥʫ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʢʦʥʢʨʝʪʥʦʤʫ 

ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʛʦʣʦʩʦʚʦʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ : 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ[SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ {VMIB Access} 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (ʘʙʦʥʝʥʪʘ). 

4. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (ʘʙʦʥʝʥʪʘ). 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ó*ô (ʩʠʤʚʦʣ ʦʢʦʥʯʘʥʠʷ ʧʘʨʦʣʷ). 

 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ {VMAILBOX}: 

[PGM] + {FLEX} + ʊʠʧ ʇʂ (1) + ʂʦʜ {VMIB Access}  + ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (ʘʙʦʥʝʥʪʘ) 

+ ʧʘʨʦʣʴ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (ʘʙʦʥʝʥʪʘ)+ [SAVE] 

 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʛʦʣʦʩʦʚʦʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ 

{VMAILBOX}: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {VMAILBOX}. 

3. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

  VMIB Voice Mail 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

 ɺʥʝʰʥʷʷ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ ʠʣʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʘʷ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ ʥʘ ʙʘʟʝ VMIB 

 

3.53 MUSIC-ON-HOLD (MOH) (ʄʋɿʓʂɸ ʇʈʀ ʋɼɽʈɾɸʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʚʳʟʦʚ ʩʪʘʚʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʝ ʫʜʝʨʞʘʥʠʷ, ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʜʦʩʪʘʚʣʷʪʴ ʟʚʫʢʦʚʦʡ ʩʠʛʥʘʣ ʠʟ 

ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʠʩʪʦʯʥʠʢʘ MOH (ʤʫʟʳʢʠ ʧʨʠ ʫʜʝʨʞʘʥʠʠ ʚʳʟʦʚʘ). ʊʘʢʠʤ ʦʙʨʘʟʦʤ, 

ʧʦʜʢʣʶʯʝʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʧʨʝʜʝʣʠʪʴ, ʯʪʦ ʩʦʝʜʠʥʝʥʠʝ ʚʩʝ ʝʱʝ ʘʢʪʠʚʥʦ. 
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ʉʠʩʪʝʤʘ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʜʢʣʶʯʝʥʠʷ ʦʜʥʦʛʦ ʠʩʪʦʯʥʠʢʘ ʤʫʟʳʢʠ. ʀʩʪʦʯʥʠʢ BGM ʤʦʞʝʪ 

ʙʳʪʴ ʣʠʙʦ ʚʥʫʪʨʝʥʥʠʤ, ʣʠʙʦ ʚʥʝʰʥʠʤ ʠʩʪʦʯʥʠʢʦʤ, ʩʚʷʟʘʥʥʳʤ ʩ ʣʶʙʳʤ ʠʟ ʚʭʦʜʦʚ ʤʫʟʳʢʠ 

ʧʨʠ ʫʜʝʨʞʘʥʠʠ. 

 

ʂʨʦʤʝ ʪʦʛʦ, ʜʣʷ ʩʦʟʜʘʥʠʷ ʤʫʟʳʢʠ ʧʨʠ ʫʜʝʨʞʘʥʠʠ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʦ ʩʦʦʙʱʝʥʠʝ, 

ʟʘʧʠʩʘʥʥʦʝ ʚ ʧʘʤʷʪʴ ʧʣʘʪʳ VMIB. ʆʧʝʨʘʪʦʨ ʟʘʧʠʩʳʚʘʝʪ ʚ ʤʦʜʫʣʠ VMIB ʩʦʦʙʱʝʥʠʝ, ʧʦʩʣʝ 

ʯʝʛʦ ʜʘʥʥʦʝ ʩʦʦʙʱʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ ʚ ʢʘʯʝʩʪʚʝ ʠʩʪʦʯʥʠʢʘ ʤʫʟʳʢʠ ʧʨʠ ʫʜʝʨʞʘʥʠʠ 

ʚʳʟʦʚʘ VMIB MOH. ʆʪʜʝʣʴʥʳʝ ʩʦʦʙʱʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʟʘʧʠʩʘʥʳ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ 3 ʷʟʳʢʦʚ, 

ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʩʠʩʪʝʤʦʡ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʂʦʛʜʘ ʫʩʪʘʥʦʚʣʝʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ MOH ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʏʪʦʙʳ ʟʘʧʠʩʘʪʴ ʩʦʦʙʱʝʥʠʝ ʚ ʧʘʤʷʪ ɹVMIB ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʤʫʟʳʢʠ ʧʨʠ ʫʜʝʨʞʘʥʠʠ (MOH): 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ {VMIB Record Feature Code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʣʦʪʘ VMIB. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ ʩ ʧʨʝʜʣʦʞʝʥʠʝʤ ʚʳʙʨʘʪʴ ʷʟʳʢ ʚ ʧʘʤʷʪʠ VMIB. 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʟʳʢʘ, ʪʨʝʙʫʶʱʠʡʩʷ ʪʦʣʴʢʦ ʧʨʠ ʤʥʦʛʦʷʟʳʯʥʦʡ ʧʦʜʜʝʨʞʢʝ. 

ʇʨʦʠʛʨʳʚʘʝʪʩʷ ʪʝʢʫʱʝʝ ʩʦʦʙʱʝʥʠʝ, ʧʦʩʣʝ ʯʝʛʦ ʩʣʝʜʫʝʪ ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ 

ñPress # to recordò (ʩ ʧʨʝʜʣʦʞʝʥʠʝʤ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ñ#ò ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʟʘʧʠʩʠ). 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ó#ô. 

7. ʇʦʩʣʝ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʟʘʧʠʰʠʪʝ ʩʦʦʙʱʝʥʠʝ. 

8. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE] ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʟʘʧʠʩʴ ʠ ʩʦʭʨʘʥʠʪʴ ʩʦʦʙʱʝʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʀʤʝʝʪʩʷ 5 ʚʠʜʦʚ ʤʫʟʳʢʠ ʧʨʠ ʫʜʝʨʞʘʥʠʠ: 

¶ ʆʙʳʯʥʳʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ; 

¶ ʇʨʠʛʣʘʰʝʥʠʝ; 

¶ ʇʦʜʩʢʘʟʢʘ; 

¶ ʉʦʦʙʱʝʥʠʝ VMIB ʚ ʢʘʯʝʩʪʚʝ MOH; 

¶ ʄʫʟʳʢʘ ʧʨʠ ʫʜʝʨʞʘʥʠʠ SLT-ʪʝʣʝʬʦʥʘ. 

2. ʄʫʟʳʢʘ ʧʨʠ ʫʜʝʨʞʘʥʠʠ ʤʦʞʝʪ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥʘ ʧʨʠ ʧʦʤʦʱʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʫʜʝʨʞʘʥʠʷ ʚ ʪʘʙʣʠʮʝ ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ. 

3. ɺʭʦʜ ʠʩʪʦʯʥʠʢʘ ʤʫʟʳʢʠ BGM ʠʤʝʝʪ ʜʚʘ ʨʘʟʲʝʤʘ, ʩʦʝʜʠʥʝʥʥʳʭ ʧʘʨʘʣʣʝʣʴʥʦ: ʥʘ 

ʣʠʮʝʚʦʡ ʧʘʥʝʣʠ ʦʩʥʦʚʥʦʡ ʧʨʦʮʝʩʩʦʨʥʦʡ ʧʣʘʪʳ ʨʘʩʧʦʣʦʞʝʥ ʘʫʜʠʦ-ʨʘʟʲʝʤ ʪʠʧʘ 

RCA, ʘ ʥʘ ʟʘʜʥʝʡ ʧʘʥʝʣʠ ï ʨʘʟʲʝʤ ʪʠʧʘ RJ11. ɺʥʝʰʥʠʡ ʠʩʪʦʯʥʠʢ ʤʫʟʳʢʠ ʜʦʣʞʝʥ 

ʙʳʪʴ ʧʦʜʢʣʶʯʝʥ ʪʦʣʴʢʦ ʢ ʦʜʥʦʤʫ ʠʟ ʫʢʘʟʘʥʥʳʭ ʨʘʟʲʝʤʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ (Web Admin. PGM 290-ʇʂ49-61) 

ʉʠʩʪʝʤʘ 1. ʀʩʪʦʯʥʠʢ ʤʫʟʳʢʠ (PGM 229) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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 Hold 

Multiple Language Support 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ɺʥʝʰʥʠʡ ʠʩʪʦʯʥʠʢ ʤʫʟʳʢʠ, ʧʦʜʢʣʶʯʝʥʥʳʡ ʢ ʚʭʦʜʫ ʠʩʪʦʯʥʠʢʘ ʤʫʟʳʢʠ ʦʩʥʦʚʥʦʡ 

ʧʨʦʮʝʩʩʦʨʥʦʡ ʧʣʘʪʳ. 

 

3.54 NETWORK MANAGEMENT SYSTEM (NMS) (ʉʀʉʊɽʄɸ ʋʇʈɸɺʃɽʅʀʗ ʉɽʊʔʖ) 

ʆʧʠʩʘʥʠʝ 

iPECS NMS - ʵʪʦ Web-ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ ʢʦʥʪʨʦʣʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ʥʝʩʢʦʣʴʢʠʤʠ ʩʠʩʪʝʤʘʤʠ 

iPECS ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʪʘʥʜʘʨʪʥʦʛʦ ʧʨʦʪʦʢʦʣʘ SNMP (Simple Network Management 

Protocol, ʇʨʦʩʪʦʡ ʧʨʦʪʦʢʦʣ ʫʧʨʘʚʣʝʥʠʷ ʩʝʪʴʶ). ʇʨʠʣʦʞʝʥʠʝ iPECS NMS, ʦʩʥʦʚʘʥʥʦʝ ʥʘ  

ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʪʘʥʜʘʨʪʥʳʭ ʧʨʦʪʦʢʦʣʦʚ ʫʧʨʘʚʣʝʥʠʷ ʩʝʪʴʶ ʠ Web-ʠʥʪʝʨʬʝʡʩʘ, ʷʚʣʷʝʪʩʷ 

ʵʬʬʝʢʪʠʚʥʳʤ ʠ ʫʜʦʙʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ. ʆʥ ʦʙʝʩʧʝʯʠʚʘʝʪ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘʤ ʚʦʟʤʦʞʥʦʩʪʴ 

ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʩʠʩʪʝʤʘʤ iPECS ʩ ʧʦʤʦʱʴʶ ʣʶʙʦʛʦ ʦʙʱʝʜʦʩʪʫʧʥʦʛʦ Web-ʙʨʘʫʟʝʨʘ. 

iPECS NMS ʧʦʟʚʦʣʷʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʠʩʪʝʤʳ, ʦʙʝʩʧʝʯʠʚʘʷ ʦʪʦʙʨʘʞʝʥʠʝ ʚ ʨʝʘʣʴʥʦʤ 

ʚʨʝʤʝʥʠ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʩʦʩʪʦʷʥʠʠ ʫʩʪʨʦʡʩʪʚ ʠ ʢʘʥʘʣʦʚ ʩʠʩʪʝʤʳ. iPECS NMS 

ʧʦʜʜʝʨʞʠʚʘʝʪ ʨʘʙʦʪʫ ʞʫʨʥʘʣʘ ʘʚʘʨʠʡʥʳʭ ʩʦʙʳʪʠʡ ʠ ʩʠʛʥʘʣʠʟʘʮʠʠ ʦ ʥʝʠʩʧʨʘʚʥʦʩʪʷʭ, 

ʦʧʨʝʜʝʣʝʥʥʳʭ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ, ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ ʫʚʝʜʦʤʣʝʥʠʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ ʦ 

ʧʦʪʝʥʮʠʘʣʴʥʦʤ ʚʣʠʷʥʠʠ ʥʝʠʩʧʨʘʚʥʦʩʪʝʡ ʥʘ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ. ʂʨʦʤʝ ʪʦʛʦ, 

ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʦʙʨʘʙʦʪʢʘ ʩʪʘʪʠʩʪʠʢʠ ʚʳʟʦʚʦʚ ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʦʪʯʝʪʥʦʩʪʠ ʚ 

ʚʠʜʝ ʨʘʟʣʠʯʥʳʭ ʪʘʙʣʠʮ ʠ ʛʨʘʬʠʢʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʣʦʞʝʥʠʷ iPECS NMS, ʝʩʣʠ ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ, 

ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʣʦʞʝʥʠʷ iPECS NMS ʧʦʜʯʠʥʷʝʪʩʷ ʨʷʜʫ ʫʩʣʦʚʠʡ, ʧʨʠʚʝʜʝʥʥʳʭ 

ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ iPECS NMS. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ɸʪʨʠʙʫʪʳ SNMP (Web Admin.) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Diagnostic/Maintenance 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.55 NETWORK SECURITY & PRIORITY (ʉɽʊɽɺɸʗ ɹɽɿʆʇɸʉʅʆʉʊʔ ʀ 

ʇʈʀʆʈʀʊɽʊʓ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʧʦʜʜʝʨʞʠʚʘʝʪ ʥʝʩʢʦʣʴʢʦ ʧʨʦʪʦʢʦʣʦʚ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʧʨʠʦʨʠʪʝʪʦʚ. 

ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʟʘʜʘʥʳ: 
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¶ IEEE 802.1p/Q, VLAN ï ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʠʨʪʫʘʣʴʥʦʡ ʩʝʪʠ (Virtual 

LAN) ʠ ʧʨʠʦʨʠʪʝʪ ʜʣʷ ʢʘʜʨʘ Ethernet; 

¶ Diffserv ï ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʢʦʜʦʚʦʝ ʩʣʦʚʦ (Diffserv Code Point) ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʧʨʠʦʨʠʪʝʟʘʮʠʠ IP-ʪʨʘʬʠʢʘ; 

¶ IPSec - ʘʢʪʠʚʠʨʫʝʪʩʷ ʙʝʟʦʧʘʩʥʦʩʪʴ ʧʨʦʪʦʢʦʣʘ IP ʜʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʪʫʥʥʝʣʷ IPSec ʠ 

ʰʠʬʨʦʚʘʥʠʷ IP ʧʘʢʝʪʘ;  

¶ SRTP - ʘʢʪʠʚʠʨʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʝʟʦʧʘʩʥʦʛʦ ʧʨʦʪʦʢʦʣʘ Secure RTP ʜʣʷ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʥʘʧʦʣʥʝʥʠʷ ʧʘʢʝʪʦʚ RTP (ʧʨʦʪʦʢʦʣ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʚ ʨʝʘʣʴʥʦʤ 

ʚʨʝʤʝʥʠ) ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʦʛʦ ʩʪʘʥʜʘʨʪʘ ʰʠʬʨʦʚʘʥʠʷ AES 

(Advanced Encryption Service). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʦʪʦʢʦʣʦʚ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʧʨʠʦʨʠʪʝʪʦʚ, ʝʩʣʠ ʵʪʘ ʦʧʮʠʷ 

ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ, ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʇʘʨʦʣʴ ʜʣʷ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʩʣʫʞʙʝ Web Admin ʤʦʞʝʪ ʙʳʪʴ ʟʘʰʠʬʨʦʚʘʥ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʣʘʛʠʥʘ LG-Nortel Java Virtual Encryption. ɼʣʷ ʧʦʜʜʝʨʞʢʠ 

ʰʠʬʨʦʚʘʥʠʷ ʧʘʨʦʣʷ (password encryption) ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʣʞʥʘ 

ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʚʠʨʪʫʘʣʴʥʘʷ ʤʘʰʠʥʘ Java Virtual Machine (MS ʠʣʠ Sun). 

2. ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʧʨʠʦʨʠʪʝʪʦʚ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʜʣʷ ʚʩʝʭ 

ʫʩʪʨʦʡʩʪʚ, ʢʘʢ ʣʦʢʘʣʴʥʳʭ, ʪʘʢ ʠ ʫʜʘʣʝʥʥʳʭ. 

3. ʈʝʘʣʠʟʘʮʠʷ ʧʨʦʪʦʢʦʣʘ IPSec ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʠʨʤʝʥʥʦʛʦ 

ʧʨʦʪʦʢʦʣʘ ʧʝʨʝʜʘʯʠ ʢʣʶʯʝʡ ʩ ʧʨʦʮʝʩʩʦʨʥʦʛʦ ʤʦʜʫʣʷ ʥʘ ʫʩʪʨʦʡʩʪʚʦ ʩʠʩʪʝʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. Web-ʰʠʬʨʦʚʘʥʠʝ ʧʘʨʦʣʷ (PGM223-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

3.56 ONE DIGIT SERVICE (ʉɽʈɺʀʉ ʅɸɹʆʈɸ ʆɼʅʆʁ ʎʀʌʈʓ) 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʟʳʚʘʝʪ ʘʙʦʥʝʥʪʘ ʠ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ çɿʘʥʷʪʦè, ʩ ʧʦʤʦʱʴʶ ʥʘʙʦʨʘ 

ʣʠʰʴ ʦʜʥʦʡ ʮʠʬʨʳ ʦʥ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʩʣʝʜʫʶʱʠʤ ʬʫʥʢʮʠʷʤ: 

¶ ʇʦʩʪʘʥʦʚʢʘ ʥʘ ʦʞʠʜʘʥʠʝ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ 

¶ ʆʞʠʜʘʶɦ ʠʡ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ 

¶ ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ 

¶ ɺʪʦʨʞʝʥʠʝ ʚ ʨʘʟʛʦʚʦʨ 

¶ ɺʳʟʦʚ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ 

 

3.56.1 Camp-On (ʇʦʩʪʘʥʦʚʢʘ ʥʘ ʦʞʠʜʘʥʠʝ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ çʇʦʩʪʘʥʦʚʢʘ ʥʘ ʦʞʠʜʘʥʠʝ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤè ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʫʚʝʜʦʤʣʝʥʠʷ 

ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʥʦʚʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ 
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ʫʚʝʜʦʤʣʷʝʪʩʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ ʩ ʧʦʤʦʱʴʶ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ 

ʦʞʠʜʘʥʠʠ. ʆʞʠʜʘʶʱʠʡ ʘʙʦʥʝʥʪ ʥʘ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ ʧʦʤʝʱʘʝʪʩʷ ʚ ʩʦʩʪʦʷʥʠʝ ʫʜʝʨʞʘʥʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone/SLT (ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ/ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʧʦʩʪʘʥʦʚʢʫ ʚʳʟʦʚʘ ʥʘ ʦʞʠʜʘʥʠʝ ʧʨʠ ʧʨʠʝʤʝ ʚʥʫʪʨʝʥʥʝʛʦ ʩʠʛʥʘʣʘ 

"ɿʘʥʷʪʦ": 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {Camp-On}, ʦʙʘ ʘʙʦʥʝʥʪʘ, ʚʳʟʳʚʘʶʱʠʡ ʠ ʚʳʟʳʚʘʝʤʳʡ, ʧʦʣʫʯʘʪ 

ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʠʥʠʮʠʠʨʦʚʘʪʴ ʦʞʠʜʘʶʱʠʡ ʚʳʟʦʚ ʪʦʣʴʢʦ ʚ ʦʪʥʦʰʝʥʠʠ 

ʘʙʦʥʝʥʪʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ ʩʦʩʪʦʷʥʠʠ "ɿʘʥʷʪʦ". ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʤʦʞʝʪ ʧʦʩʪʘʚʠʪʴ 

ʚʳʟʦʚ ʥʘ ʦʞʠʜʘʥʠʝ ʢ ʘʙʦʥʝʥʪʫ, ʥʘʭʦʜʷʱʝʤʫʩʷ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", 

ʫʯʘʩʪʚʫʶʱʝʤʫ ʚ ʢʦʥʬʝʨʝʥʮʠʠ, ʧʦʣʫʯʘʶʱʝʤʫ ʦʧʦʚʝʱʝʥʠʝ  ʠ ʪ.ʜ. 

2. ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ ʧʦʩʳʣʘʝʪʩʷ ʢʘʞʜʳʡ ʨʘʟ, ʢʦʛʜʘ 

ʚʳʟʳʚʘʶʱʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ {Camp-On}. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʇʦʩʪʘʥʦʚʢʘ ʚʳʟʦʚʘ ʥʘ ʦʞʠʜʘʥʠʝ (PGM 133-ʇʂ8) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ cʣʫʞʙʳ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ 

ʮʠʬʨʳ (PGM 237-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Do Not Disturb (DND) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.56.2 Call Wait (ʆʞʠʜʘʁɦ ʠʡ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ "ʆʞʠʜʘʶʱʠʡ ʚʳʟʦʚ" ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʫʚʝʜʦʤʣʝʥʠʷ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʦ 

ʧʦʩʪʫʧʣʝʥʠʠ ʥʦʚʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʫʚʝʜʦʤʣʷʝʪʩʷ ʦʙ ʦʞʠʜʘʶʱʝʤ 

ʚʳʟʦʚʝ ʩ ʧʦʤʦʱʴʶ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ "ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ". ʇʨʠ ʵʪʦʤ ʜʣʷ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [HOLD] ʙʫʜʝʪ ʤʠʛʘʪʴ. 

 

ɺʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ ʩʣʝʜʫʶʱʠʤʠ ʩʧʦʩʦʙʘʤʠ: 

¶ ʆʪʚʝʪʠʪʴ ʥʘ ʦʞʠʜʘʶʱʠʡ ʚʳʟʦʚ (ʢʦʪʦʨʳʡ ʫʩʪʘʥʦʚʠʪ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ ʪʝʢʫʱʝʛʦ 

ʚʳʟʦʚʘ); 

¶ ɸʢʪʠʚʠʨʦʚʘʪʴ ʬʫʥʢʮʠʶ "ʆʜʥʦʢʨʘʪʥʦʝ ʚʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ"" 

¶ ʀʛʥʦʨʠʨʦʚʘʪʴ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʧʦʩʪʘʥʦʚʢʫ ʚʳʟʦʚʘ ʥʘ ʦʞʠʜʘʥʠʝ ʧʨʠ ʧʨʠʝʤʝ ʚʥʫʪʨʝʥʥʝʛʦ ʩʠʛʥʘʣʘ 

"ɿʘʥʷʪʦ" 
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1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {Call Wait} ʦʙʘ ʘʙʦʥʝʥʪʘ, ʚʳʟʳʚʘʶʱʠʡ ʠ ʚʳʟʳʚʘʝʤʳʡ, ʧʦʣʫʯʘʪ 

ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ. 

 

ʏʪʦʙʳ ʦʪʚʝʪʠʪʴ ʥʘ ʦʞʠʜʘʶʱʠʡ ʚʳʟʦʚ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʠʥʜʠʢʘʮʠʠ ʦʙ ʦʞʠʜʘʶʱʝʤ 

ʚʳʟʦʚʝ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD]; ʧʝʨʚʳʡ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʧʦʤʝʱʘʝʪʩʷ ʚ ʩʦʩʪʦʷʥʠʝ 

ʫʜʝʨʞʘʥʠʷ, ʘʙʦʥʝʥʪ ʩʦʝʜʠʥʷʝʪʩʷ ʩ ʦʞʠʜʘʶʱʠʤ ʚʳʟʦʚʦʤ. 

 

Digital Phone/SLT (ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ/ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʧʦʩʪʘʥʦʚʢʫ ʚʳʟʦʚʘ ʥʘ ʦʞʠʜʘʥʠʝ ʧʨʠ ʧʨʠʝʤʝ ʚʥʫʪʨʝʥʥʝʛʦ ʩʠʛʥʘʣʘ 

"ɿʘʥʷʪʦ" 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {Call Wait} ʦʙʘ ʘʙʦʥʝʥʪʘ, ʚʳʟʳʚʘʶʱʠʡ ʠ ʚʳʟʳʚʘʝʤʳʡ, ʧʦʣʫʯʘʪ 

ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ. 

 

ʏʪʦʙʳ ʦʪʚʝʪʠʪʴ ʥʘ ʦʞʠʜʘʶʱʠʡ ʚʳʟʦʚ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʠʥʜʠʢʘʮʠʠ ʦʙ ʦʞʠʜʘʶʱʝʤ 

ʚʳʟʦʚʝ: 

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ; ʧʝʨʚʳʡ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʧʦʤʝʱʘʝʪʩʷ ʚ 

ʩʦʩʪʦʷʥʠʝ ʫʜʝʨʞʘʥʠʷ, ʘʙʦʥʝʥʪ ʩʦʝʜʠʥʷʝʪʩʷ ʩ ʦʞʠʜʘʶʱʠʤ ʚʳʟʦʚʦʤ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʠʥʠʮʠʠʨʦʚʘʪʴ ʦʞʠʜʘʶʱʠʡ ʚʳʟʦʚ ʪʦʣʴʢʦ ʚ ʦʪʥʦʰʝʥʠʠ 

ʘʙʦʥʝʥʪʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ ʩʦʩʪʦʷʥʠʠ "ɿʘʥʷʪʦ". ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʤʦʞʝʪ ʧʦʩʪʘʚʠʪʴ 

ʚʳʟʦʚ ʥʘ ʦʞʠʜʘʥʠʝ ʢ ʘʙʦʥʝʥʪʫ, ʥʘʭʦʜʷʱʝʤʫʩʷ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", 

ʫʯʘʩʪʚʫʶʱʝʤʫ ʚ ʢʦʥʬʝʨʝʥʮʠʠ, ʧʦʣʫʯʘʶʱʝʤʫ ʦʧʦʚʝʱʝʥʠʝ ʠ ʪ.ʜ. 

2. ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠ ʧʦʩʳʣʘʝʪʩʷ ʢʘʞʜʳʡ ʨʘʟ, ʢʦʛʜʘ 

ʚʳʟʳʚʘʶʱʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {Call Wait}. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʆʞʠʜʘʶʱʠʡ ʚʳʟʦʚ (PGM 133-ʇʂ7) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʩʣʫʞʙʳ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ 

ʮʠʬʨʳ (PGM 237) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Do Not Disturb (DND) 

Intercom Call (ICM Call) 

 Voice Over 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.57 PRE-DEFINED & CUSTOM TEXT DISPLAY MESSAGES (ʆʊʆɹʈɸɾɽʅʀɽ 
ʇʈɽɼʋʉʊɸʅʆɺʃɽʅʅʓʍ ʀ ʇʆʃʔɿʆɺɸʊɽʃʔʉʂʀʍ ʊɽʂʉʊʆɺʓʍ 

ʉʆʆɹʑɽʅʀʁ) 

ʆʧʠʩʘʥʠʝ 
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ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʪʝʢʩʪʦʚʦʝ ʩʦʦʙʱʝʥʠʝ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʧʨʝʜʩʪʘʚʣʷʪʴʩʷ ʥʘ LCD-

ʜʠʩʧʣʝʝ ʪʝʣʝʬʦʥʘ iPECS ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʢʪʠʚʠʨʫʝʪ ʬʫʥʢʮʠʶ 

ʦʪʦʙʨʘʞʝʥʠʷ ʪʝʢʩʪʦʚʳʭ ʩʦʦʙʱʝʥʠʡ (Text Display Messages), ʚʭʦʜʷʱʠʝ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ 

ʙʫʜʫʪ ʧʝʨʝʜʘʚʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʩ ʧʨʠʛʣʫʰʝʥʥʳʤ ʟʚʦʥʢʦʤ ʚʤʝʩʪʦ 

ʦʙʳʯʥʦʛʦ ʟʚʦʥʢʘ, ʠ ʥʘ LCD-ʜʠʩʧʣʝʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʚʳʙʨʘʥʥʦʝ 

ʩʦʦʙʱʝʥʠʝ. ʀʤʝʝʪʩʷ ʜʝʩʷʪʴ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʭ ʩʦʦʙʱʝʥʠʡ (01-10), ʜʝʩʷʪʴ ʦʙʱʝʩʠʩʪʝʤʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʩʦʦʙʱʝʥʠʡ ʠ ʦʜʥʦ ʦʧʨʝʜʝʣʷʝʤʦʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʧʝʨʩʦʥʘʣʴʥʦʝ 

ʩʦʦʙʱʝʥʠʝ. ʅʝʢʦʪʦʨʳʝ ʠʟ ʜʝʩʷʪʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʭ ʩʦʦʙʱʝʥʠʡ ʦʪʨʘʞʘʶʪ 

ʚʩʧʦʤʦʛʘʪʝʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʪʠʧʘ ʚʨʝʤʝʥʠ, ʜʘʪʳ ʠʣʠ ʥʦʤʝʨʘ. 

ʆʙʱʝʩʠʩʪʝʤʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʩʦʦʙʱʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʚʚʝʜʝʥʳ ʩ ʪʝʣʝʬʦʥʘ ʦʧʝʨʘʪʦʨʘ 

ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʠʣʠ ʯʝʨʝʟ Web Admin. ʇʝʨʩʦʥʘʣʴʥʦʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʝ ʩʦʦʙʱʝʥʠʝ 

ʤʦʞʝʪ ʥʘʟʥʘʯʘʪʴʩʷ ʩ ʪʝʣʝʬʦʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʘ ʪʘʢʞʝ ʩ ʪʝʣʝʬʦʥʘ ʦʧʝʨʘʪʦʨʘ ʠʣʠ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʚ ʢʘʯʝʩʪʚʝ 

ʢʥʦʧʢʠ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʷ {PRESELECTED MESSAGE PGM}. 

 

ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʦʦʙʱʝʥʠʷ: 

 

ʅʦʤʝʨ 
ʩʦʦʙʱʝʥʠʷ 

ʆʪʦʙʨʘʞʝʥʠʝ ʥʘ ʜʠʩʧʣʝʝ ʂʦʤʤʝʥʪʘʨʠʡ 

01 LUNCH RETURN AT hh:mm 

 

 

hh:mm ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʚʨʝʤʷ 

ʚʦʟʚʨʘʪʘ ʩ ʦʙʝʜʘ 

02 ɺ ʆʊʇʋʉʂɽ 

RETURN AT DATE mm:dd 

 

mm:dd ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʜʘʪʫ 

ʚʦʟʚʨʘʱʝʥʠʷ ʠʟ ʦʪʧʫʩʢʘ 

03 ʅɽʊ ʅɸ ʄɽʉʊɽ 

RETURN AT TIME hh:mm 

 

hh:mm ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʚʨʝʤʷ 

ʚʦʟʚʨʘʪʘ ʚ ʦʬʠʩ 

04 ʅɽʊ ʅɸ ʄɽʉʊɽ 

RETURN AT DATE mm:dd 

 

mm:dd ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʜʘʪʫ 

ʚʦʟʚʨʘʪʘ 

05 ʅɽʊ ʅɸ ʄɽʉʊɽ 

ɺʈɽʄʗ ɺʆɿɺʈɸʑ ʅɽʀɿɺɽʉʊʅʆ 

 

 

06 CALL (enter up to 24 digits) 

 

 

ʄʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʧʫʥʢʪ 

ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʚʳʟʦʚʘ. 

07 ɺ ʆʌʀʉɽ-ʅʆʄɽʈ xxxx 

 

 

xxxx ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʥʦʤʝʨ 

ʘʙʦʥʝʥʪʘ 

08 ʅɸ ʉʆɺɽʑɸʅʀʀ 

RETURN AT TIME hh:mm 

 

hh:mm ʄʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʚʨʝʤʷ 

ʚʦʟʚʨʘʪʘ ʩʦ ʚʩʪʨʝʯʠ 
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ʅʦʤʝʨ 
ʩʦʦʙʱʝʥʠʷ 

ʆʪʦʙʨʘʞʝʥʠʝ ʥʘ ʜʠʩʧʣʝʝ ʂʦʤʤʝʥʪʘʨʠʡ 

09 ʉɽʁʏɸʉ ɼʆʄɸ 

 

 

 

10 ɺ ʌʀʃʀɸʃɽ 

 

 

 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʡ 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʊʠʧ ʇʂ(1) + {Preselected Message PGM Code} + [SAVE] 

 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʷ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʧʨʝʜʩʪʘʚʣʝʥʦ ʚʳʟʳʚʘʶʱʠʤ 

ʘʙʦʥʝʥʪʘʤ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 41 {Display Message code}. 

3. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳʭ ʩʦʦʙʱʝʥʠʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [VOL UP]/[VOL DOWN]. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ (0-9, ʠʣʠ * ʜʣʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ 

ʩʦʦʙʱʝʥʠʷ). 

5. ʅʘʙʝʨʠʪʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʚʦʜʠʤʳʝ ʩʠʤʚʦʣʳ (hh:mm, mm:dd ʠ ʪ.ʜ., ʝʩʣʠ ʵʪʦ 

ʪʨʝʙʫʝʪʩʷ). 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʦʪʤʝʥʳ ʘʢʪʠʚʥʦʛʦ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʷ 

1. ʅʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ [DND]. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

3. ʅʘʙʝʨʠʪʝ 41 {Display Message code}. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ #. 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʪʝʢʩʪʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ (*): 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 42 {Custom Message program code}. 

3. ɺʚʝʜʠʪʝ ʩʦʜʝʨʞʠʤʦʝ ʩʦʦʙʱʝʥʠʷ, ʜʦ 16 ʩʠʤʚʦʣʦʚ, ʩʤ. ʪʘʙʣʠʮʫ ʩʠʤʚʦʣʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʙʫʜʝʪ ʧʦʣʫʯʝʥ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ, 

ʥʦʚʦʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʝ ʪʝʢʩʪʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʙʫʜʝʪ ʩʦʭʨʘʥʝʥʦ. 

 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɸʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʝ ʩʠʤʚʦʣʳ ʤʦʛʫʪ ʙʳʪʴ ʚʚʝʜʝʥʳ ʩ ʧʦʤʦʱʴʶ 

ʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʳ. 
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ʊʘʙʣʠʮʘ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ 

Q ï 11 

Z ï 12 

. ï 13 

1 ï 10 

A - 21 

B - 22 

C - 23 

2 - 20 

D - 31 

E - 32 

F - 33 

3 - 30 

G ï 41 

H - 42 

I - 43 

4 - 40 

J - 51 

K - 52 

L - 53 

5 - 50 

M - 61 

N - 62 

O - 63 

6 - 60 

P - 71 

R - 72 

S - 73 

Q - 7* 

7 - 70 

T - 81 

U - 82 

V - 83 

8 - 80 

W - 91 

X - 92 

Y - 93 

Z - 9# 

9 - 90 

Blank - *1 

: - *2  

, - *3 

0-00 # 

 

ʊʝʣʝʬʦʥʳ ʩ LCD-ʜʠʩʧʣʝʝʤ (ʥʘʧʨʠʤʝʨ, LKD-30DH) ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʠʞʝʩʣʝʜʫʶʱʫʶ 

ʪʘʙʣʠʮʫ ʜʣʷ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ. 

 
ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ 

ʂʥʦʧʢʠ ʥʘ 

ʢʣʘʚʠʘ-

ʪʫʨʝ 

ʊʠʧ ʙʫʢʚʳ 

ɺʝʨʭʥʠʡ ʨʝʛʠʩʪʨ 

(ABC) 

ʅʠʞʥʠʡ ʨʝʛʠʩʪʨ 

(ABC) 

ʏʠʩ-

ʣʦ 

ʂʦʣʠʯʝʩʪʚʦ ʥʘʞʘʪʠʡ ʢʥʦʧʢʠ 

1 2 3 4 1 2 3 4 1 

1 @ : / < @ : / < 1 

2 A B C  a b c  2 

3 D E F  d e f  3 

4 G H I  g h i  4 

5 J K L  j k l  5 

6 M N O  m n o  6 

7 P Q R S p q r s 7 

8 T U V  t u v  8 

9 W X Y Z w x y z 9 

0 . , ? ! . , ? ! 0 

* *    *    * 

# #    #    # 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʷ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {SLT Programming code}. 
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3. ʅʘʙʝʨʠʪʝ 41 {Display Message code}. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ (0-9, ʠʣʠ * ʜʣʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ 

ʩʦʦʙʱʝʥʠʷ). 

5. ʅʘʙʝʨʠʪʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʚʦʜʠʤʳʝ ʩʠʤʚʦʣʳ (hh:mm, mm:dd ʠ ʪ.ʜ., ʝʩʣʠ ʵʪʦ 

ʪʨʝʙʫʝʪʩʷ). 

6. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ; ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ɼʣʷ ʦʪʤʝʥʳ ʘʢʪʠʚʥʦʛʦ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʷ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {SLT Feature Cancel code}. 

 

ɼʣʷ ʚʚʦʜʘ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʩʦʦʙʱʝʥʠʷ (*): 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {SLT Programming code}. 

3. ʅʘʙʝʨʠʪʝ 41 {Display Message code}. 

4. ɺʚʝʜʠʪʝ ʩʦʜʝʨʞʠʤʦʝ ʩʦʦʙʱʝʥʠʷ, ʜʦ 16 ʩʠʤʚʦʣʦʚ, ʩʤ. ʪʘʙʣʠʮʫ ʩʠʤʚʦʣʦʚ. 

5. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ; ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 

ʏʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ ʦʪʦʙʨʘʞʝʥʠʝ ʩʦʦʙʱʝʥʠʡ ʜʣʷ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 051 {Attendant Display Message code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. 

4. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳʭ ʩʦʦʙʱʝʥʠʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [VOL UP]/[VOL DOWN]. 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ (0-9, ʠʣʠ * ʜʣʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ 

ʩʦʦʙʱʝʥʠʷ). 

6. ʅʘʙʝʨʠʪʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʚʦʜʠʤʳʝ ʩʠʤʚʦʣʳ (hh:mm, mm:dd ʠ ʪ.ʜ., ʝʩʣʠ ʵʪʦ 

ʪʨʝʙʫʝʪʩʷ). 

7. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʦʪʤʝʥʳ ʘʢʪʠʚʥʦʛʦ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʡ ʜʣʷ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 052 {Attendant Display Message Cancel code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʚʚʦʜʝ ʦʪʦʙʨʘʞʘʶʪʩʷ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʝ ʩʠʤʚʦʣʳ. 

2. ʆʪʦʙʨʘʞʝʥʠʝ ʩʦʦʙʱʝʥʠʷ ʦʪʤʝʥʷʝʪʩʷ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʢʪʠʚʠʨʫʝʪ ʨʝʞʠʤ "ʅʝ 

ʙʝʩʧʦʢʦʠʪʴ" ʠʣʠ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʚʳʟʦʚʦʚ. 

3. ʀʥʬʦʨʤʘʮʠʷ ʦ ʪʝʢʫʱʠʭ ʪʝʢʩʪʦʚʳʭ ʩʦʦʙʱʝʥʠʷʭ, ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ, 

ʟʘʧʠʩʳʚʘʝʪʩʷ ʚ ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʫʶ ʧʘʤʷʪʴ, ʯʪʦʙʳ ʧʨʝʜʦʪʚʨʘʪʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʪʝʨʠ ʠʥʬʦʨʤʘʮʠʠ ʧʨʠ ʦʪʢʣʶʯʝʥʠʠ ʧʠʪʘʥʠʷ ʩʠʩʪʝʤʳ. 
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4. ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʩ ʜʠʩʧʣʝʝʤ, ʯʪʦʙʳ 

ʧʦʣʫʯʘʪʴ ʪʝʢʩʪʦʚʦʝ ʩʦʦʙʱʝʥʠʝ. 

5. ɽʩʣʠ ʥʘ ʘʥʘʣʦʛʦʚʦʤ ʦʜʥʦʣʠʥʝʡʥʦʤ ʪʝʣʝʬʦʥʝ (SLT) ʘʢʪʠʚʠʨʦʚʘʥʘ ʬʫʥʢʮʠʷ 

ʚʳʜʘʯʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʠʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʪʝʢʩʪʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ, ʪʦ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʫʚʝʜʦʤʣʷʝʪʩʷ ʦʙ ʵʪʦʤ ʩ ʧʦʤʦʱʴʶ ʩʧʝʮʠʘʣʴʥʦʛʦ (ʨʝʟʢʦʛʦ) 

ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ). ɽʩʣʠ ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʘʢʪʠʚʠʨʦʚʘʥʘ ʥʘ 

ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ, ʪʦ ʥʘ ʥʠʭ ʙʫʜʝʪ ʤʠʛʘʪʴ ʢʥʦʧʢʘ [DND]. 

6. ɸʢʪʠʚʘʮʠʷ ʬʫʥʢʮʠʠ ʦʪʦʙʨʘʞʝʥʠʷ ʪʝʢʩʪʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʥʝ ʚʣʠʷʝʪ ʥʘ ʦʙʳʯʥʫʶ 

ʨʘʙʦʪʫ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ. 

7. ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʦʦʙʱʝʥʠʷ 01ï04 ʠ 06ï08 ʨʘʟʨʝʰʘʶʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʚʝʩʪʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʪʘʢʫʶ ʢʘʢ ʚʨʝʤʷ, ʜʘʪʘ ʠʣʠ ʥʦʤʝʨ. 

8. ɸʙʦʥʝʥʪʩʢʠʡ ʘʧʧʘʨʘʪ ʦʧʝʨʘʪʦʨʘ ʧʦʟʚʦʣʷʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ ʦʪʦʙʨʘʞʝʥʠʝ ʪʝʢʩʪʦʚʳʭ 

ʩʦʦʙʱʝʥʠʡ ʜʣʷ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ. ʆʜʥʘʢʦ ʜʣʷ ʦʧʝʨʘʪʦʨʘ ʵʪʘ ʬʫʥʢʮʠʷ 

ʥʝʜʦʩʪʫʧʥʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Do Not Disturb (DND) 

Call Forward 

 Speed Dial 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʊʨʝʙʫʝʪʩʷ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʦʙʱʝʥʠʡ 

 

3.58 REGISTERING IP DEVICES & FRACTIONAL MODULE TABLES (ʊɸɹʃʀʎʓ 

ʈɽɻʀʉʊʈɸʎʀʀ ʄʆɼʋʃɽʁ ʀ IP-ʋʉʊʈʆʁʉʊɺ) 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ, ʫʩʪʨʦʡʩʪʚʘ DTIM ʠ SLTM, ʠʩʧʦʣʴʟʫʷ 

MAC-ʘʜʨʝʩ, ʘ ʧʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ Phontage ʠ SIP-ʪʝʣʝʬʦʥ ï ʩ ʧʦʤʦʱʴʶ ʣʦʛʠʥʘ/ʧʘʨʦʣʷ. 

 

3.58.1  Registration with MAC Address (ʈʝʛʠʩʪʨʘʮʠʷ ʩ ʧʦʤʦʱʴʶ MAC-ʘʜʨʝʩʘ) 

ʆʧʠʩʘʥʠʝ 

ʀʩʧʦʣʴʟʫʷ ʨʝʛʠʩʪʨʘʮʠʶ ʩ ʧʦʤʦʱʴʶ ʟʘʨʘʥʝʝ ʦʧʨʝʜʝʣʝʥʥʳʭ MAC-ʘʜʨʝʩʦʚ, ʩʠʩʪʝʤʘ 

ʧʦʟʚʦʣʷʝʪ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʘʤ, ʫʩʪʨʦʡʩʪʚʘʤ DTIM ʠ SLTM, ʠʤʝʶʱʠʤ MAC-ʘʜʨʝʩʘ, 

ʩʦʚʧʘʜʘʶʱʠʝ ʩ ʟʘʧʠʩʷʤʠ ʪʘʙʣʠʮʳ, ʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʚ ʩʠʩʪʝʤʝ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʧʦʣʦʞʝʥʠʷ 

ʧʝʨʝʢʣʶʯʘʪʝʣʷ ʟʘʱʠʪʳ ʙʘʟʳ ʜʘʥʥʳʭ (DPS). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʈʝʛʠʩʪʨʘʮʠʷ ʷʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

93 

System Info 1. ʊʘʙʣʠʮʘ ʨʝʛʠʩʪʨʘʮʠʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ / ʇʨʦʛʨʘʤʤʥʳʭ 

ʪʝʣʝʬʦʥʦʚ Phontage (PGM 106) 

           2. ʊʘʙʣʠʮʘ ʨʝʛʠʩʪʨʘʮʠʠ ʫʩʪʨʦʡʩʪʚ DTIM/SLTM (PGM 107) 

           3. ʅʘʟʥʘʯʝʥʠʝ ʣʦʛʠʯʝʩʢʠʭ ʥʦʤʝʨʦʚ ʩʣʦʪʦʚ (PGM 104-ʇʂ2) 

           4. ʅʘʟʥʘʯʝʥʠʝ ʩʣʦʪʦʚ ʠ ʣʦʛʠʯʝʩʢʠʭ ʥʦʤʝʨʦʚ ʩʣʦʪʦʚ 

(PGM 101, PGM 103) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.58.2  Registration with ID/Password (ʈʝʛʠʩʪʨʘʮʠʷ ʩ ʧʦʤʦʱʴʶ ʣʦʛʠʥʘ/ʧʘʨʦʣʷ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ ʥʘ ʨʝʛʠʩʪʨʘʮʠʶ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ Phontage 

ʠʣʠ SIP-ʪʝʣʝʬʦʥʦʚ ʩ ʧʦʤʦʱʴʶ ʣʦʛʠʥʘ ʠ ʧʘʨʦʣʷ. ʋʩʪʨʦʡʩʪʚʘ, ʠʤʝʶʱʠʝ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ, 

ʩʦʚʧʘʜʘʶʱʠʝ ʩ ʟʘʨʘʥʝʝ ʦʧʨʝʜʝʣʝʥʥʳʤʠ, ʤʦʛʫʪ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʚ ʩʠʩʪʝʤʝ ʥʝʟʘʚʠʩʠʤʦ ʦʪ 

ʧʦʣʦʞʝʥʠʷ ʧʝʨʝʢʣʶʯʘʪʝʣʷ ʟʘʱʠʪʳ ʙʘʟʳ ʜʘʥʥʳʭ (DPS). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʈʝʛʠʩʪʨʘʮʠʷ ʷʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʙʣʠʮʘ ʨʝʛʠʩʪʨʘʮʠʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ / ʇʨʦʛʨʘʤʤʥʳʭ 

ʪʝʣʝʬʦʥʦʚ Phontage (PGM 106) 

           2. ʅʘʟʥʘʯʝʥʠʝ ʣʦʛʠʯʝʩʢʠʭ ʥʦʤʝʨʦʚ ʩʣʦʪʦʚ (PGM 104-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.58.3  Registration with Station Number (ʈʝʛʠʩʪʨʘʮʠʷ ʩ ʧʦʤʦʱʴʶ ʥʦʤʝʨʘ 

ʘʙʦʥʝʥʪʘ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʦʟʚʦʣʷʝʪ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʘʤ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʚ ʩʠʩʪʝʤʝ, ʝʩʣʠ ʥʦʤʝʨ 

ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʩʦʚʧʘʜʘʝʪ ʩ ʟʘʨʘʥʝʝ ʦʧʨʝʜʝʣʝʥʥʳʤ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʧʦʣʦʞʝʥʠʷ 

ʧʝʨʝʢʣʶʯʘʪʝʣʷ ʟʘʱʠʪʳ ʙʘʟʳ ʜʘʥʥʳʭ (DPS). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʈʝʛʠʩʪʨʘʮʠʷ ʷʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ. 

 

ʋʩʣʦʚʠʷ 
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1. ʇʦ ʫʤʦʣʯʘʥʠʶ, ʨʝʛʠʩʪʨʘʮʠʷ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʧʦ ʥʦʤʝʨʫ ʘʙʦʥʝʥʪʘ 

ʚʢʣʶʯʝʥʘ, 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʅʘʟʥʘʯʝʥʠʝ ʣʦʛʠʯʝʩʢʠʭ ʥʦʤʝʨʦʚ ʩʣʦʪʦʚ (PGM 104-ʇʂ2) 

 2. ʇʣʘʥ IP-ʘʜʨʝʩʦʚ (PGM 101) 

 3. ʅʘʟʥʘʯʝʥʠʝ ʩʣʦʪʦʚ (PGM 103) 

         4. ʉʠʩʪʝʤʥʳʝ ʘʪʨʠʙʫʪʳ (PGM223) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.59 REMOTE DEVICE ZONE MANAGEMENT (ɿʆʅɸʃʔʅɸʗ ʂʆʅʌʀɻʋʈɸʎʀʗ 

ʋʉʊʈʆʁʉʊɺ) 

ʆʧʠʩʘʥʠʝ 

ʋʜʘʣʝʥʥʳʝ ʫʩʪʨʦʡʩʪʚʘ, ʚʭʦʜʷʱʠʝ ʚ ʩʠʩʪʝʤʫ iPECS (ʤʦʜʫʣʠ, IP-ʪʝʨʤʠʥʘʣʳ), ʤʦʛʫʪ ʙʳʪʴ 

ʨʘʟʜʝʣʝʥʳ ʥʘ ʟʦʥʳ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʣʦʛʠʯʝʩʢʠ ʩʪʨʫʢʪʫʨʠʨʦʚʘʪʴ ʩʠʩʪʝʤʫ. ʈʘʩʧʨʝʜʝʣʝʥʠʝ 

ʫʩʪʨʦʡʩʪʚ ʧʦ ʟʦʥʘʤ ʫʧʨʦʱʘʝʪ ʫʧʨʘʚʣʝʥʠʝ ʠʤʠ ʟʘ ʩʯʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʦʧʨʝʜʝʣʝʥʠʷ ʦʙʱʠʭ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʫʩʪʨʦʡʩʪʚ, ʦʙʲʝʜʠʥʝʥʥʳʭ ʚ ʦʜʥʫ ʟʦʥʫ. ɺ ʯʠʩʣʦ ʘʪʨʠʙʫʪʦʚ, ʦʧʨʝʜʝʣʷʶʱʠʭ 

ʩʚʦʡʩʪʚʘ ʟʦʥʳ, ʚʭʦʜʷʪ: 

¶ ʂʦʜ ʩʪʨʘʥʳ 

¶ ʗʟʳʢ 

¶ ʈʝʪʨʘʥʩʣʷʮʠʷ RTP-ʧʘʢʝʪʦʚ 

¶ ɻʨʫʧʧʳ ʨʘʟʜʝʣʝʥʠʷ RTP-ʪʨʘʬʠʢʘ 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɿʦʥʘʣʴʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʝʩʣʠ ʦʥʦ ʥʘʩʪʨʦʝʥʦ, ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʟʥʘʯʠʪʴ ʩʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ ʠ ʘʙʦʥʝʥʪʩʢʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ 

ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ ʚ ʦʜʥʫ ʠ ʪʫ ʞʝ ɿʦʥʫ ʫʩʪʨʦʡʩʪʚ. 

2. ɺʨʝʤʷ ʚʳʜʘʯʠ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʟʘʜʘʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʟʦʥʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ, 

ʦʪʦʙʨʘʞʘʝʤʦʛʦ ʥʘ ʪʝʣʝʬʦʥʝ, ʘ ʥʝ ʥʘ ʦʩʥʦʚʝ ʩʠʩʪʝʤʥʦʛʦ ʚʨʝʤʝʥʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɿʦʥʘʣʴʥʳʝ ʜʘʥʥʳʝ 1. ɸʪʨʠʙʫʪʳ ʟʦʥʳ (Web Admin PGM 395) 

   2. ɻʨʫʧʧʘ ʟʦʥʳ ʪʨʘʥʩʣʷʮʠʠ RTP (Web Admin PGM 396) 

   3. ʄʝʞʟʦʥʘʣʴʥʳʝ ʘʪʨʠʙʫʪʳ (Web Admin PGM 397) 

   4. ɸʙʦʥʝʥʪʩʢʠʝ ʟʦʥʘʣʴʥʳʝ ʘʪʨʠʙʫʪʳ (Web Admin PGM 399) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.60 REMOTE SERVICES, MANAGED NET (ʋɼɸʃɽʅʅʓɽ ʉɽʈɺʀʉʓ, 
ʇʈɽɼʆʉʊɸɺʃʗɽʄʓɽ ʇʆ ʋʇʈɸɺʃʗɽʄʆʁ ʉɽʊʀ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ, ʤʦʜʫʣʠ DTIM ʠ SLTM ʤʦʛʫʪ ʨʘʙʦʪʘʪʴ ʚ ʩʦʩʪʘʚʝ ʧʦʜʩʠʩʪʝʤʳ, 

ʥʘʭʦʜʷʱʝʡʩʷ ʚ ʜʨʫʛʦʤ ʩʝʛʤʝʥʪʝ ʣʦʢʘʣʴʥʦʡ ʩʝʪʠ ʠʣʠ ʚ ʛʣʦʙʘʣʴʥʦʡ ʩʝʪʠ ʙʝʟ ʧʨʠʤʝʥʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ. 

 

ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ IP-ʘʜʨʝʩ ʰʣʶʟʘ ʧʦ ʫʤʦʣʯʘʥʠʶ (ʨʦʫʪʝʨʘ) ʪʦʡ ʧʦʜʩʝʪʠ, ʚ 

ʢʦʪʦʨʦʡ ʥʘʭʦʜʠʪʩʷ ʫʜʘʣʝʥʥʦʝ ʫʩʪʨʦʡʩʪʚʦ. ʉʠʩʪʝʤʘ ʟʘʨʝʛʠʩʪʨʠʨʫʝʪ ʫʩʪʨʦʡʩʪʚʦ, ʧʦʣʫʯʠʚ 

ʜʦʩʪʫʧ ʢ ʥʝʤʫ ʯʝʨʝʟ ʨʦʫʪʝʨ. ʀʩʧʦʣʴʟʫʷ ʜʘʥʥʫʶ ʢʦʥʬʠʛʫʨʘʮʠʶ, ʫʩʪʨʦʡʩʪʚʦ ʤʦʝʞʪ 

ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʩʚʷʟʴ ʩ ʩʠʩʪʝʤʦʡ, ʘ ʟʘʪʝʤ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʨʷʤʦʝ ʩʦʝʜʠʥʝʥʠʝ ʩ ʜʨʫʛʠʤʠ 

ʫʩʪʨʦʡʩʪʚʘʤʠ, ʢʦʛʜʘ ʵʪʦ ʥʝʦʙʭʦʜʠʤʦ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʋʧʨʘʚʣʷʝʤʘʷ ʩʝʪʴ ʜʦʣʞʥʘ ʦʙʝʩʧʝʯʠʚʘʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʦʣʦʩʳ ʧʨʦʧʫʩʢʘʥʠʷ ʠ ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ (QoS). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
System Info 1. ʊʘʙʣʠʮʘ ʨʝʛʠʩʪʨʘʮʠʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ / ʇʨʦʛʨʘʤʤʥʳʭ 

ʪʝʣʝʬʦʥʦʚ Phontage (PGM 106) 

2. ʊʘʙʣʠʮʘ ʨʝʛʠʩʪʨʘʮʠʠ ʤʦʜʫʣʝʡ DTIM/SLTM Registration Table 

(PGM 107) 

           3. ʃʦʛʠʯʝʩʢʠʝ ʥʦʤʝʨʘ ʩʣʦʪʦʚ (PGM 104-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.61 REVERTIBLE RING (ʆɹʈɸʊʅʓʁ ʉʀɻʅɸʃ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ ʜʣʷ ʠʜʝʥʪʠʬʠʢʘʮʠʠ DN-ʘʙʦʥʝʥʪʘ, ʦʩʦʙʝʥʥʦ 

ʠʩʧʦʣʴʟʫʶʱʝʛʦ SLT. ʂʨʦʤʝ ʪʦʛʦ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʚʝʨʠʪʴ, ʧʨʘʚʠʣʴʥʦ ʣʠ ʨʘʙʦʪʘʝʪ 

ʩʠʛʥʘʣ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʦʙʨʘʪʥʦʛʦ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ DN; ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 
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3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ; ʨʘʟʜʘʩʪʩʷ ʩʠʛʥʘʣ ʚʳʟʦʚʘ. 

4. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʦʙʨʘʪʥʳʝ ʩʠʛʥʘʣʳ ʚʳʟʦʚʘ (Web 

Admin PGM 265-11) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.62 SPEED DIAL (ʉʆʂʈɸʑɽʅʅʓʁ ʅɸɹʆʈ) 

 

3.62.1 Speed Dial Pause Insertion (ɺʩʪʘʚʢʘ ʧʘʫʟʳ ʚʦ ʚʨʝʤʷ ʩʦʢʨʘʱʝʥʥʦʛʦ 

ʥʘʙʦʨʘ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʥʦʤʝʨ ʩʠʩʪʝʤʥʦʛʦ ʠʣʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥʘ ʢʦʤʘʥʜʘ 

ʚʳʧʦʣʥʝʥʠʷ ʧʘʫʟʳ, ʪ.ʝ. ʟʘʜʝʨʞʢʠ ʥʘʙʦʨʘ. ʇʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʧʘʫʟʳ ʩʠʩʪʝʤʘ ʧʨʝʢʨʘʪʠʪ ʥʘʙʦʨ 

ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʦʤʝʨʘ ʥʘ ʚʨʝʤʷ, ʦʧʨʝʜʝʣʷʝʤʦʝ ʜʣʠʪʝʣʴʥʦʩʪʴʶ ʊʘʡʤʝʨʘ ʧʘʫʟʳ. ɺ ʥʦʤʝʨ 

ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʚʚʝʜʝʥʦ ʥʝʩʢʦʣʴʢʦ ʢʦʤʘʥʜ ʧʘʫʟʳ (ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʘʞʘʪʠʷ 

ʥʘ ʢʥʦʧʢʫ [HOLD]) 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɼʝʡʩʪʚʠʷ ʧʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʧʘʫʟʳ ʚʳʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʋʩʪʘʥʦʚʣʝʥʥʘʷ ʧʘʫʟʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʥʘ ʘʥʘʣʦʛʦʚʳʭ ʣʠʥʠʷʭ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʩʦʢʨʘʱʝʥʥʦʤʫ ʥʘʙʦʨʫ (PGM 134-ʇʂ1) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (PGM 257) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Station Speed DialSystem Speed Dial 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.62.2 Station Speed Dial (ʇʝʨʩʦʥʘʣʴʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ) 

ʆʧʠʩʘʥʠʝ 
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ʂʘʞʜʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʟʘʧʠʩʘʪʴ ʯʘʩʪʦ ʥʘʙʠʨʘʝʤʳʝ ʥʦʤʝʨʘ ʜʣʷ ʩʚʦʙʦʜʥʦʛʦ ʜʦʩʪʫʧʘ ʢ 

ʥʠʤ, ʚʦʩʧʦʣʴʟʦʚʘʚʰʠʩʴ ʷʯʝʡʢʘʤʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. ʂʘʞʜʳʡ ʘʙʦʥʝʥʪ ʠʤʝʝʪ 

ʜʦʩʪʫʧ ʢ 50 ʥʦʤʝʨʘʤ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. ʂʘʞʜʳʡ ʥʦʤʝʨ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ 

ʜʣʠʥʦʡ ʜʦ 24 ʮʠʬʨ ʠ ʠʤʝʪʴ ʚ ʩʚʦʝʤ ʩʦʩʪʘʚʝ ʨʷʜ ʩʧʝʮʠʘʣʴʥʳʭ ʢʦʤʘʥʜʥʳʭ ʢʦʜʦʚ. 

 

ʉʧʝʮʠʘʣʴʥʳʤʠ ʢʦʤʘʥʜʥʳʤʠ ʢʦʜʘʤʠ ʷʚʣʷʶʪʩʷ: 

¶ Flash-ʢʦʤʘʥʜʘ ʚ 1-ʦʡ ʧʦʟʠʮʠʠ ʥʦʤʝʨʘ: ɸʢʪʠʚʠʨʫʝʪʩʷ ʦʙʥʘʨʫʞʝʥʠʝ ʩʠʛʥʘʣʘ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ); 

¶ ʇʘʫʟʘ [CALLBACK]: ɺʩʪʘʚʢʘ ʥʘʙʦʨʥʦʡ ʧʘʫʟʳ. 

¶ ʉʠʤʚʦʣ ó*ô, ʥʦ ʥʝ ʚ 1-ʦʡ ʧʦʟʠʮʠʠ ʥʦʤʝʨʘ: ʇʝʨʝʢʣʶʯʝʥʠʝ ʩ ʠʤʧʫʣʴʩʥʦʛʦ ʥʘʙʦʨʘ ʥʘ 

ʪʦʥʘʣʴʥʳʡ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʛʫʪ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʜʣʷ ʜʦʩʪʫʧʘ 

ʦʜʥʠʤ ʥʘʞʘʪʠʝʤ ʢ ʢʦʥʢʨʝʪʥʦʡ ʷʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

To dial using a Station Speed Dial: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʷʯʝʡʢʠ. 

 

To program a Station Speed Dial number: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

4. ʅʘʙʝʨʠʪʝ {CO/IP Line/Group Access code}. 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ɺʳ ʭʦʪʠʪʝ ʩʦʭʨʘʥʠʪʴ. 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

7. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʥʘʙʝʨʠʪʝ ʠʤ ̫ (ʉʤ. ʪʘʙʣʠʮʫ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ 

ʩʠʤʚʦʣʦʚ). 

8. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɸʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʝ ʩʠʤʚʦʣʳ ʤʦʛʫʪ ʙʳʪʴ ʚʚʝʜʝʥʳ ʩ ʧʦʤʦʱʴʶ 

ʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʳ. 

 
ʊʘʙʣʠʮʘ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ 

Q ï 11 

Z ï 12 

. ï 13 

1 ï 10 

A - 21 

B - 22 

C - 23 

2 - 20 

D - 31 

E - 32 

F - 33 

3 - 30 

G ï 41 

H - 42 

I - 43 

4 - 40 

J - 51 

K - 52 

L - 53 

5 - 50 

M - 61 

N - 62 

O - 63 

6 - 60 
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P - 71 

R - 72 

S - 73 

Q - 7* 

7 - 70 

T - 81 

U - 82 

V - 83 

8 - 80 

W - 91 

X - 92 

Y - 93 

Z - 9# 

9 - 90 

Blank - *1 

: - *2  

, - *3 

0-00 # 

 

ʊʝʣʝʬʦʥʳ ʩ LCD-ʜʠʩʧʣʝʝʤ (ʥʘʧʨʠʤʝʨ, LKD-30DH) ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʠʞʝʩʣʝʜʫʶʱʫʶ 

ʪʘʙʣʠʮʫ ʜʣʷ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ. 
ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ 

ʂʥʦʧʢʠ ʥʘ 

ʢʣʘʚʠʘ-

ʪʫʨʝ 

ʊʠʧ ʙʫʢʚʳ 

ɺʝʨʭʥʠʡ ʨʝʛʠʩʪʨ 

(ABC) 

ʅʠʞʥʠʡ ʨʝʛʠʩʪʨ 

(ABC) 

ʏʠʩ-

ʣʦ 

ʂʦʣʠʯʝʩʪʚʦ ʥʘʞʘʪʠʡ ʢʥʦʧʢʠ 

1 2 3 4 1 2 3 4 1 

1 @ : / < @ : / < 1 

2 A B C  a b c  2 

3 D E F  d e f  3 

4 G H I  g h i  4 

5 J K L  j k l  5 

6 M N O  m n o  6 

7 P Q R S p q r s 7 

8 T U V  t u v  8 

9 W X Y Z w x y z 9 

0 . , ? ! . , ? ! 0 

* *    *    * 

# #    #    # 

 

ɼʣ ̫ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʩ ʧʦʤʦʱʴʶ soft-ʢʥʦʧʢʠ ʩ ʠʥʪʝʨʘʢʪʠʚʥʳʤʠ 

ʬʫʥʢʮʠʷʤʠ (ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʩ LCD-ʜʠʩʧʣʝʷʤʠ: 

1. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ʅʆʄɽʈɸ}. 
ɸɹʆʅɽʅʊ 2000 (T) 

14 ʄɸʈ 09                         11:45 ʜʧ 

ɺʓɿʆɺʓ     ʅʆʄɽʈɸ     ʇʆɺʊʆʈ-> 

2. ʅʘʙʝʨʠʪʝ 1 ʠʣʠ ʥʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {OK} 

ɹʫʜʝʪ ʚʳʙʨʘʥ ʨʝʞʠʤ ʧʝʨʩʦʥʘʣʴʥʦʛʦ 

ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 
1>ʇʆʃʔɿʆɺɸʊ ʉʆʂʈɸʑ ʅɸɹʆʈ 

2  ʉʀʉʊɽʄʅʓʁ ʉʆʂʈɸʑ ʅɸɹʆʈ 

                   OK               ɺʓʍʆɼ 

3. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ɼʆɹɸɺ}. 
SPD_NO      LAST(*)           SAVE(#) 
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ʅɸɿɸɼ          ʇʆʀʉʂ          ɼʆɹɸɺ 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

      ʠʣʠ ʥʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {OK}. 

ENTER SPEED BIN NO(000) 

 

ʅɸɿɸɼ         OK               ɺʓʍʆɼ 

5. ʅʘʙʝʨʠʪʝ {CO/IP Group Access code}. 

6. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ɺʳ ʭʦʪʠʪʝ ʩʦʭʨʘʥʠʪʴ. 

7. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

8. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʥʘʙʝʨʠʪʝ ʠʤ ̫ (ʉʤ. ʪʘʙʣʠʮʫ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ 

ʩʠʤʚʦʣʦʚ). 

9. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʷʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ: 

1. ʉʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {SLT Speed Dial access code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʷʯʝʡʢʠ. 

 

To program a Station Speed Dial number: 

1. ʅʘʙʝʨʠʪʝ {SLT Programming code}. 

2. ʅʘʙʝʨʠʪʝ {SLT Speed Dial access code}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

4. ʅʘʙʝʨʠʪʝ {CO/IP Group Access code}. 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ɺʳ ʭʦʪʠʪʝ ʩʦʭʨʘʥʠʪʴ. 

6. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

7. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʥʘʙʝʨʠʪʝ ʠʤ ̫ (ʉʤ. ʪʘʙʣʠʮʫ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ 

ʩʠʤʚʦʣʦʚ). 

8. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʧʳʪʢʘ ʜʦʩʪʫʧʘ ʢ ʧʫʩʪʦʡ ʷʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʙʫʜʝʪ ʚʦʟʚʨʘʱʘʪʴ 

ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ʇʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʫʢʘʟʘʪʴ 

ʢʦʥʢʨʝʪʥʫʶ ʉʃ ʠʣʠ ʛʨʫʧʧʫ ʉʃ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʠ ʥʘʙʦʨʝ 

ʥʦʤʝʨʘ ʠʟ ʜʘʥʥʦʡ ʷʯʝʡʢʠ ʧʘʤʷʪʠ. ɽʩʣʠ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

ʫʢʘʟʘʥʥʘʷ ʣʠʥʠʷ ʟʘʥʷʪʘ, ʪʦ ʙʫʜʝʪ ʚʳʙʨʘʥʘ ʜʨʫʛʘʷ ʣʠʥʠʷ ʠʟ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ 

ʛʨʫʧʧʳ. ɽʩʣʠ ʚʩʝ ʣʠʥʠʠ ʚ ʛʨʫʧʧʝ ʟʘʥʷʪʳ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʩʪʘʪʴ ʚ ʦʯʝʨʝʜʴ ʥʘ 

ʜʦʩʪʫʧ ʢ ʣʠʥʠʠ. 

3. ɺʩʝ ʥʦʤʝʨʘ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʡ 

ʧʘʤʷʪʠ. 

4. ʗʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʩʚʦʝʥʦ ʠʤʷ, ʦʙʝʩʧʝʯʠʚʘʶʱʝʝ ʧʦʠʩʢ 

ʠ ʜʦʩʪʫʧ ʢ ʪʨʝʙʫʝʤʳʤ ʟʘʧʠʩʷʤ ʧʦ ʩʧʨʘʚʦʯʥʠʢʫ ʠʤʝʥ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
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ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʩʦʢʨʘʱʝʥʥʦʤʫ ʥʘʙʦʨʫ (PGM 134-ʇʂ1) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (PGM 257) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Dial-by-Name  

 Last Number Redial (LNR) 

 Dial Pulse to Tone Switchover 

Saved Number Redial (SNR) 

 Speed Dial Pause Insertion 

 System Speed Dial 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

3.62.3 System Speed Dial (ʉʠʩʪʝʤʥʳʡ ʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʩ ʧʦʤʦʱʴʶ ʩʨʝʜʩʪʚ ʩʣʫʞʙʳ Web Admin ʤʦʛʫʪ  

ʟʘʧʠʩʘʪʴ ʥʦʤʝʨʘ ʚʥʝʰʥʠʭ ʘʙʦʥʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʙʦʣʴʰʠʥʩʪʚʦʤ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʩʠʩʪʝʤʳ, ʚ ʷʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʜʦʙʥʦʛʦ ʜʦʩʪʫʧʘ ʢ 

ʥʠʤ ʪʝʤ ʚʥʫʪʨʝʥʥʠʤ ʘʙʦʥʝʥʪʘʤ, ʢʦʪʦʨʳʤ ʨʘʟʨʝʰʝʥʦ ʧʦʣʴʟʦʚʘʪʴʩʷ ʩʠʩʪʝʤʥʳʤ ʩʦʢʨʘʱʝʥʥʳʤ 

ʥʘʙʦʨʦʤ. ʂʘʞʜʳʡ ʥʦʤʝʨ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʜʣʠʥʦʡ ʜʦ 24 ʮʠʬʨ ʠ ʠʤʝʪʴ ʚ 

ʩʚʦʝʤ ʩʦʩʪʘʚʝ ʨʷʜ ʩʧʝʮʠʘʣʴʥʳʭ ʢʦʤʘʥʜʥʳʭ ʢʦʜʦʚ. 

 

ʉʧʝʮʠʘʣʴʥʳʤʠ ʢʦʤʘʥʜʥʳʤʠ ʢʦʜʘʤʠ ʷʚʣʷʶʪʩʷ: 

¶ Flash-ʢʦʤʘʥʜʘ ʚ 1-ʦʡ ʧʦʟʠʮʠʠ ʥʦʤʝʨʘ: ɸʢʪʠʚʠʨʫʝʪʩʷ ʦʙʥʘʨʫʞʝʥʠʝ ʩʠʛʥʘʣʘ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ); 

¶ ʇʘʫʟʘ [CALLBACK]: ɺʩʪʘʚʢʘ ʥʘʙʦʨʥʦʡ ʧʘʫʟʳ. 

¶ ʉʠʤʚʦʣ ó*ô, ʥʦ ʥʝ ʚ 1-ʦʡ ʧʦʟʠʮʠʠ ʥʦʤʝʨʘ: ʇʝʨʝʢʣʶʯʝʥʠʝ ʩ ʠʤʧʫʣʴʩʥʦʛʦ ʥʘʙʦʨʘ ʥʘ 

ʪʦʥʘʣʴʥʳʡ (DTMF). 

 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʛʫʪ ʥʘʟʥʘʯʠʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ ʜʣʷ ʜʦʩʪʫʧʘ 

ʦʜʥʠʤ ʥʘʞʘʪʠʝʤ ʢ ʢʦʥʢʨʝʪʥʦʡ ʷʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʷʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʷʯʝʡʢʠ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʷʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ: 

1. ʉʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {SLT Speed Dial access code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʷʯʝʡʢʠ. 

 

Attendant 
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ʏʪʦʙʳ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʥʦʤʝʨ ʷʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

4. ʅʘʙʝʨʠʪʝ {CO/IP Group Access code}. 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ɺʳ ʭʦʪʠʪʝ ʩʦʭʨʘʥʠʪʴ. 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

7. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʥʘʙʝʨʠʪʝ ʠʤ ̫ (ʉʤ. ʪʘʙʣʠʮʫ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ 

ʩʠʤʚʦʣʦʚ). 

8. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɸʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʝ ʩʠʤʚʦʣʳ ʤʦʛʫʪ ʙʳʪʴ ʚʚʝʜʝʥʳ ʩ ʧʦʤʦʱʴʶ 

ʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʳ. 
ʊʘʙʣʠʮʘ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ 

Q ï 11 

Z ï 12 

. ï 13 

1 ï 10 

A - 21 

B - 22 

C - 23 

2 - 20 

D - 31 

E - 32 

F - 33 

3 - 30 

G ï 41 

H - 42 

I - 43 

4 - 40 

J - 51 

K - 52 

L - 53 

5 - 50 

M - 61 

N - 62 

O - 63 

6 - 60 

P - 71 

R - 72 

S - 73 

Q - 7* 

7 - 70 

T - 81 

U - 82 

V - 83 

8 - 80 

W - 91 

X - 92 

Y - 93 

Z - 9# 

9 - 90 

Blank - *1 

: - *2  

, - *3 

0-00 # 

 

ʊʝʣʝʬʦʥʳ ʩ LCD-ʜʠʩʧʣʝʝʤ (ʥʘʧʨʠʤʝʨ, LKD-30DH) ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʠʞʝʩʣʝʜʫʶʱʫʶ 

ʪʘʙʣʠʮʫ ʜʣʷ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ. 
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ʂʥʦʧʢʠ ʥʘ 

ʢʣʘʚʠʘ-

ʪʫʨʝ 

ʊʠʧ ʙʫʢʚʳ 

ɺʝʨʭʥʠʡ ʨʝʛʠʩʪʨ 

(ABC) 

ʅʠʞʥʠʡ ʨʝʛʠʩʪʨ 

(ABC) 

ʏʠʩ-

ʣʦ 

ʂʦʣʠʯʝʩʪʚʦ ʥʘʞʘʪʠʡ ʢʥʦʧʢʠ 

1 2 3 4 1 2 3 4 1 

1 @ : / < @ : / < 1 

2 A B C  a b c  2 

3 D E F  d e f  3 

4 G H I  g h i  4 

5 J K L  j k l  5 

6 M N O  m n o  6 

7 P Q R S p q r s 7 

8 T U V  t u v  8 

9 W X Y Z w x y z 9 

0 . , ? ! . , ? ! 0 

* *    *    * 

# #    #    # 

 

ɼʣ ̫ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʩ ʧʦʤʦʱʴʶ soft-ʢʥʦʧʢʠ ʩ 

ʠʥʪʝʨʘʢʪʠʚʥʳʤʠ ʬʫʥʢʮʠʷʤʠ (ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʩ LCD-ʜʠʩʧʣʝʷʤʠ: 

1. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ʅʆʄɽʈɸ}. 
ɸɹʆʅɽʅʊ 2000 (T) 

14 ʄɸʈ 09                         11:45 ʜʧ 

ɺʓɿʆɺʓ     ʅʆʄɽʈɸ     ʇʆɺʊʆʈ-> 

2. ʅʘʙʝʨʠʪʝ 1 ʠʣʠ ʥʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {OK} 

ɹʫʜʝʪ ʚʳʙʨʘʥ ʨʝʞʠʤ ʩʠʩʪʝʤʥʦʛʦ 

ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 
1>ʇʆʃʔɿʆɺɸʊ ʉʆʂʈɸʑ ʅɸɹʆʈ 

2  ʉʀʉʊɽʄʅʓʁ ʉʆʂʈɸʑ ʅɸɹʆʈ 

                   OK               ɺʓʍʆɼ 

3. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ɼʆɹɸɺ}. 
SPD_NO      LAST(*)           SAVE(#) 

 

ʅɸɿɸɼ          ʇʆʀʉʂ          ɼʆɹɸɺ 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʷʯʝʡʢʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

      ʠʣʠ ʥʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {OK}. 
ENTER SPEED BIN NO(000) 

 

ʅɸɿɸɼ         OK               ɺʓʍʆɼ 

5. ʅʘʙʝʨʠʪʝ {CO/IP Group Access code}. 

6. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ɺʳ ʭʦʪʠʪʝ ʩʦʭʨʘʥʠʪʴ. 

7. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

8. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʥʘʙʝʨʠʪʝ ʠʤ ̫ (ʉʤ. ʪʘʙʣʠʮʫ ʚʚʦʜʘ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ 

ʩʠʤʚʦʣʦʚ). 
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9. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʧʳʪʢʘ ʜʦʩʪʫʧʘ ʢ ʧʫʩʪʦʡ ʷʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʙʫʜʝʪ ʚʦʟʚʨʘʱʘʪʴ 

ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ʇʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʫʢʘʟʘʪʴ 

ʢʦʥʢʨʝʪʥʫʶ ʉʃ ʠʣʠ ʛʨʫʧʧʫ ʉʃ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʠ ʥʘʙʦʨʝ 

ʥʦʤʝʨʘ ʠʟ ʜʘʥʥʦʡ ʷʯʝʡʢʠ ʧʘʤʷʪʠ. ɽʩʣʠ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

ʫʢʘʟʘʥʥʘʷ ʣʠʥʠʷ ʟʘʥʷʪʘ, ʪʦ ʙʫʜʝʪ ʚʳʙʨʘʥʘ ʜʨʫʛʘʷ ʣʠʥʠʷ ʠʟ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ 

ʛʨʫʧʧʳ. ɽʩʣʠ ʚʩʝ ʣʠʥʠʠ ʚ ʛʨʫʧʧʝ ʟʘʥʷʪʳ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʩʪʘʪʴ ʚ ʦʯʝʨʝʜʴ ʥʘ 

ʜʦʩʪʫʧ ʢ ʣʠʥʠʠ. 

3. ɺʩʝ ʥʦʤʝʨʘ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʡ 

ʧʘʤʷʪʠ. 

4. ʗʯʝʡʢʝ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʩʚʦʝʥʦ ʠʤʷ, ʦʙʝʩʧʝʯʠʚʘʶʱʝʝ ʧʦʠʩʢ 

ʠ ʜʦʩʪʫʧ ʢ ʪʨʝʙʫʝʤʳʤ ʟʘʧʠʩʷʤ ʧʦ ʩʧʨʘʚʦʯʥʠʢʫ ʠʤʝʥ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʩʦʢʨʘʱʝʥʥʦʤʫ ʥʘʙʦʨʫ (PGM 134-ʇʂ1) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (PGM 257) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Dial-by-Name  

 Last Number Redial (LNR) 

 Dial Pulse to Tone Switchover 

Saved Number Redial (SNR) 

 Speed Dial Pause Insertion 

System Speed Dial 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.63 STATION CALL COVERAGE (ʈɸʉʐʀʈɽʅʀɽ ɿʆʅʓ ʇʈʀɽʄɸ ɺʓɿʆɺʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʂʥʦʧʢʘ [DN] ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʨʝʞʠʤ ʨʘʟʨʝʰʝʥʠʷ ʧʨʠʝʤʘ 

ʚʳʟʦʚʦʚ ʩ ʟʘʧʨʝʪʦʤ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ. ɽʩʣʠ ʫ MADN-ʢʥʦʧʢʠ  [DN]  ʘʢʪʠʚʠʨʦʚʘʥʘ ʬʫʥʢʮʠʷ 

ʟʘʜʝʨʞʢʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ, ʢʥʦʧʢʘ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʢʘʢ ʢʥʦʧʢʘ ʨʘʩʰʠʨʝʥʠʷ 

ʟʦʥʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. ʌʫʥʢʮʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʪʩʷ ʚ ʨʝʞʠʤʝ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʦʙʳʯʥʳʝ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʥʝ ʠʤʝʶʪ ʧʨʘʚʘ ʧʦʣʴʟʦʚʘʪʴʩʷ ʵʪʦʡ ʬʫʥʢʮʠʝʡ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʬʫʥʢʮʠʷ ʨʘʩʰʠʨʝʥʠʷ ʟʦʥʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʨʘʙʦʪʘʝʪ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ  1. ʊʠʧ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ (PGM 130-ʇʂ1) 

2. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ (PGM 126) 

3. ʆʧʮʠʠ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʜʣʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ DN (PGM 126-

ʇʂ2) 

4. ʇʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ DN (PGM 126-ʇʂ3) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.64 SYSTEM GROUPS (ʉʀʉʊɽʄʅʓɽ ɻʈʋʇʇʓ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ ʦʙʲʝʜʠʥʝʥʳ ʚ ʛʨʫʧʧʳ ʜʣʷ ʮʝʣʝʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʠ ʧʝʨʝʭʚʘʪʘ 

ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ. ʄʦʛʫʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʳ ʩʣʝʜʫʶʱʠʝ ʛʨʫʧʧʳ: 

¶ ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ: ʊʝʨʤʠʥʘʣʴʥʘʷ / ʎʠʨʢʫʣʷʨʥʘʷ / ɿʚʦʥʢʦʚʘʷ / ʅʘʠʙʦʣʝʝ 

ʩʚʦʙʦʜʥʳʭ / ɺʥʝʰʥʝʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ VM 

¶ ʇʠʣʦʪʥʘʷ ʧʦʠʩʢʦʚʘʷ ʛʨʫʧʧʘ 

¶ ɻʨʫʧʧʘ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ 

¶ ɻʨʫʧʧʘ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʦʚʦʤʫ ʦʧʦʚʝʱʝʥʠʶ 

¶ ʂʦʤʘʥʜʥʘʷ ʛʨʫʧʧʘ ʢʦʥʬʝʨʝʥʮʠʡ 

¶ ɻʨʫʧʧʘ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ 

¶ ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ 

 

3.64.1  ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ ʦʙʲʝʜʠʥʝʥʳ ʚ ʛʨʫʧʧʳ ʜʣʷ ʮʝʣʝʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʠ ʧʝʨʝʭʚʘʪʘ 

ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ. ʄʦʛʫʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʳ ʛʨʫʧʧʳ ʪʨʝʭ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ: 

 

¶ ʊʝʨʤʠʥʘʣʴʥʘʷ ʛʨʫʧʧʘ ï ɺʳʟʦʚʳ ʥʘ ʧʠʣʦʪʥʳʡ ʥʦʤʝʨ ʪʝʨʤʠʥʘʣʴʥʦʡ ʛʨʫʧʧʳ 

ʥʘʧʨʘʚʣʷʶʪʩʷ ʥʘ ʧʝʨʚʦʛʦ ʘʙʦʥʝʥʪʘ ʚ ʩʧʠʩʢʝ ʛʨʫʧʧʳ. ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʝʜʦʩʪʫʧʝʥ ʠʣʠ ʥʝ 

ʦʪʚʝʯʘʝʪ ʜʦ ʠʩʪʝʯʝʥʠʷ ʊʘʡʤʝʨʘ ʥʝ ʦʪʚʝʪʘ, ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ 

ʩʣʝʜʫʶʱʝʛʦ ʧʦ ʩʧʠʩʢʫ ʯʣʝʥʘ ʛʨʫʧʧʳ. ʊʘʢ ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴʩʷ ʜʦ ʜʦʩʪʠʞʝʥʠʷ 

ʧʦʩʣʝʜʥʝʛʦ ʘʙʦʥʝʥʪʘ ʛʨʫʧʧʳ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʧʦʩʪʫʧʘʝʪ ʥʘ ʧʦʩʣʝʜʥʝʛʦ ʘʙʦʥʝʥʪʘ 

ʜʦ ʠʩʪʝʯʝʥʠʷ ʊʘʡʤʝʨʘ ʧʝʨʝʧʦʣʥʝʥʠʷ, ʘ ʟʘʪʝʤ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʥʘʟʥʘʯʝʥʠʝ 

ʧʝʨʝʧʦʣʥʝʥʠʷ, ʚ ʢʘʯʝʩʪʚʝ ʢʦʪʦʨʦʛʦ ʤʦʞʝʪ ʙʳʪʴ ʟʘʜʘʥ ʘʙʦʥʝʥʪ, ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ, 

ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ, ʷʯʝʡʢʘ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ, ʠʣʠ ʚʳʟʦʚ ʤʦʞʝʪ 

ʙʳʪʴ ʧʝʨʝʜʘʥ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ. ʇʨʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʤ ʚʳʟʦʚʝ ʢʘʢʦʛʦ-ʣʠʙʦ 

ʘʙʦʥʝʥʪʘ ʛʨʫʧʧʳ ʦʙʨʘʙʦʪʢʘ ʵʪʦʛʦ ʚʳʟʦʚʘ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʦʧʠʩʘʥʥʦʤʫ ʚʳʰʝ 

ʘʣʛʦʨʠʪʤʫ, ʣʠʙʦ ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ (ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʘʩʪʨʦʡʢʘʤʠ ʩʠʩʪʝʤʳ). ɽʩʣʠ ʚʩʝ 

ʘʙʦʥʝʥʪʳ ʛʨʫʧʧʳ ʟʘʥʷʪʳ ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ, ʚʳʟʦʚ ʙʫʜʝʪ  ʧʦʤʝʱʝʥ 

ʚ ʦʯʝʨʝʜʴ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʚ ʛʨʫʧʧʝ. 
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¶ ʎʠʨʢʫʣʷʨʥʘʷ ʛʨʫʧʧʘ ï ɺʳʟʦʚʳ ʥʘ ʧʠʣʦʪʥʳʡ ʥʦʤʝʨ ʮʠʨʢʫʣʷʨʥʦʡ ʛʨʫʧʧʳ ʥʘʧʨʘʚʣʷʶʪʩʷ 

ʥʘ ʩʚʦʙʦʜʥʦʛʦ ʘʙʦʥʝʥʪʘ ʚ ʛʨʫʧʧʝ. ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʝʜʦʩʪʫʧʝʥ ʠʣʠ ʥʝ ʦʪʚʝʯʘʝʪ ʜʦ 

ʠʩʪʝʯʝʥʠʷ ʊʘʡʤʝʨʘ ʥʝʦʪʚʝʪʘ, ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʩʣʝʜʫʶʱʝʛʦ ʧʦ ʩʧʠʩʢʫ 

ʯʣʝʥʘ ʛʨʫʧʧʳ. ʊʘʢ ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴʩʷ ʜʦ ʧʝʨʝʙʦʨʘ ʚʩʝʭ ʩʚʦʙʦʜʥʳʭ ʘʙʦʥʝʥʪʦʚ 

ʛʨʫʧʧʳ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʧʦʩʪʫʧʘʝʪ ʥʘ ʧʦʩʣʝʜʥʝʛʦ ʘʙʦʥʝʥʪʘ ʜʦ ʠʩʪʝʯʝʥʠʷ 

ʊʘʡʤʝʨʘ ʧʝʨʝʧʦʣʥʝʥʠʷ, ʘ ʟʘʪʝʤ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʥʘʟʥʘʯʝʥʠʝ ʧʝʨʝʧʦʣʥʝʥʠʷ, 

ʚ ʢʘʯʝʩʪʚʝ ʢʦʪʦʨʦʛʦ ʤʦʞʝʪ ʙʳʪʴ ʟʘʜʘʥ ʘʙʦʥʝʥʪ, ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ, ʛʦʣʦʩʦʚʦʝ 

ʩʦʦʙʱʝʥʠʝ, ʷʯʝʡʢʘ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ, ʠʣʠ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʜʘʥ 

ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ. ʇʨʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʤ ʚʳʟʦʚʝ ʢʘʢʦʛʦ-ʣʠʙʦ ʘʙʦʥʝʥʪʘ ʛʨʫʧʧʳ 

ʦʙʨʘʙʦʪʢʘ ʵʪʦʛʦ ʚʳʟʦʚʘ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʦʧʠʩʘʥʥʦʤʫ ʚʳʰʝ ʘʣʛʦʨʠʪʤʫ, ʣʠʙʦ 

ʦʙʳʯʥʳʤ ʦʙʨʘʟʦʤ (ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʘʩʪʨʦʡʢʘʤʠ ʩʠʩʪʝʤʳ). ɽʩʣʠ ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ 

ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʚʩʝ ʘʛʝʥʪʳ ʛʨʫʧʧʳ ʟʘʥʷʪʳ, ʚʳʟʦʚ ʙʫʜʝʪ  ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ ʥʘ 

ʦʙʩʣʫʞʠʚʘʥʠʝ ʚ ʛʨʫʧʧʝ. 

¶ ɿʚʦʥʢʦʚʘʷ ʛʨʫʧʧʘ ï ɺʳʟʦʚʳ ʥʘ ʧʠʣʦʪʥʳʡ ʥʦʤʝʨ ʟʚʦʥʢʦʚʦʡ ʛʨʫʧʧʳ ʥʘʧʨʘʚʣʷʶʪʩʷ ʥʘ 

ʚʩʝʭ ʘʙʦʥʝʥʪʦʚ ʛʨʫʧʧʳ ʦʜʥʦʚʨʝʤʝʥʥʦ. ɽʩʣʠ ʥʘ ʚʳʟʦʚ ʥʝ ʦʪʚʝʪʠʣʠ ʜʦ ʠʩʪʝʯʝʥʠʷ 

ʊʘʡʤʝʨʘ ʧʝʨʝʧʦʣʥʝʥʠʷ, ʦʥ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʥʘʟʥʘʯʝʥʠʝ ʧʝʨʝʧʦʣʥʝʥʠʷ, ʝʩʣʠ 

ʦʥʦ ʟʘʜʘʥʦ. ɺ ʢʘʯʝʩʪʚʝ ʥʘʟʥʘʯʝʥʠʷ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ ʤʦʞʝʪ ʙʳʪʴ ʟʘʜʘʥ ʘʙʦʥʝʥʪ, 

ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ, ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ, ʷʯʝʡʢʘ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ, 

ʠʣʠ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʜʘʥ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ. ɽʩʣʠ ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ ʚʭʦʜʷʱʝʛʦ 

ʚʳʟʦʚʘ ʚʩʝ ʘʙʦʥʝʥʪʳ ʛʨʫʧʧʳ ʟʘʥʷʪʳ, ʪʦ ʚʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ. 

¶ ɻʨʫʧʧʘ ʥʘʠʙʦʣʝʝ ʩʚʦʙʦʜʥʳʭ (UCD) ï ɺʳʟʦʚʳ ʜʘʥʥʦʡ ʛʨʫʧʧʝ ʥʘʧʨʘʚʣʷʶʪʩʷ ʧʨʠ 

ʚʳʟʦʚʝ ʥʘ ʧʠʣʦʪʥʳʡ ʥʦʤʝʨ ʛʨʫʧʧʳ ʠʣʠ ʥʘ ʥʘʟʥʘʯʝʥʥʳʝ ʉʃ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚʩʝʤ 

ʘʙʦʥʝʥʪʘʤ ʛʨʫʧʧʳ. ɺʳʟʦʚʳ ʥʘʧʨʘʚʣʷʶʪʩʷ ʪʝʤ ʘʙʦʥʝʥʪʘʤ ʚ ʛʨʫʧʧʝ, ʢʦʪʦʨʳʝ ʩʚʦʙʦʜʥʳ 

ʥʘʠʙʦʣʴʰʝʝ ʚʨʝʤʷ. ɽʩʣʠ ʚʩʝ ʘʙʦʥʝʥʪʳ ʚ ʛʨʫʧʧʝ ʟʘʥʷʪʳ, ʢʦʛʜʘ ʚʳʟʦʚ ʧʨʝʜʣʘʛʘʝʪʩʷ 

ʜʘʥʥʦʡ ʛʨʫʧʧʝ, ʚʳʟʦʚ ʤʦʞʝʪ ʣʠʙʦ ʙʳʪʴ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʘʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ 

ʥʘʟʥʘʯʝʥʠʷ, ʣʠʙʦ ʧʨʦʜʦʣʞʠʪʴ ʦʞʠʜʘʥʠʝ (ʚ ʦʯʝʨʝʜʠ) ʧʝʨʚʦʛʦ ʩʚʦʙʦʜʥʦʛʦ ʘʙʦʥʝʥʪʘ ʚ 

ʛʨʫʧʧʝ. ɺʳʟʦʚ, ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʦʯʝʨʝʜʠ, ʤʦʞʝʪ ʙʳʪʴ ʚʳʚʝʜʝʥ ʠʟ ʦʙʣʘʩʪʠ ʜʝʡʩʪʚʠʷ 

ʛʨʫʧʧʳ, ʝʩʣʠ ʫʩʪʘʥʦʚʣʝʥ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ. 

¶ ɻʨʫʧʧʘ ʚʥʝʰʥʝʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʘʙʦʥʝʥʪʘ ï ɺʥʝʰʥʷʷ ʛʨʫʧʧʘ AA/VM ʥʘʟʥʘʯʘʝʪʩʷ ʜʣʷ 

ʧʦʜʜʝʨʞʢʠ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʳ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʢʦʪʦʨʘʷ ʠʩʧʦʣʴʟʫʝʪ 

ʧʦʨʪʳ SLT ʜʣʷ ʠʥʪʝʨʬʝʡʩʘ ʢ ʩʠʩʪʝʤʝ. ɺʥʝʰʥʷʷ ʛʨʫʧʧʘ AA/VM ʥʘʟʥʘʯʘʝʪʩʷ ʜʣʷ 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʧʦʠʩʢʘ ʩʚʦʙʦʜʥʦʛʦ ʘʙʦʥʝʥʪʘ: ʮʠʨʢʫʣʷʨʥʦʛʦ, ʪʝʨʤʠʥʘʣʴʥʦʛʦ ʠʣʠ 

ʥʘʠʙʦʣʝʝ ʩʚʦʙʦʜʥʦʛʦ. ɺʥʝʰʥʷʷ ʛʨʫʧʧʘ AA/VM ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʨʘʙʦʪʳ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʚʥʫʪʨʠʧʦʣʦʩʥʦʡ ʩʠʛʥʘʣʠʟʘʮʠʠ ʧʦ ʟʚʫʢʦʚʦʤʫ ʢʘʥʘʣʫ ʠʣʠ ʧʦ ʧʨʦʪʦʢʦʣʫ 

SMDI ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʠʛʥʘʣʠʟʘʮʠʠ ʧʦ ʢʘʥʘʣʫ ʪʠʧʘ RS-232 ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʨʘʙʦʪʘ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʆʪʚʝʪ ʥʘ ʚʳʟʦʚ, ʧʨʝʜʣʘʛʘʝʤʳʡ ʛʨʫʧʧʝ ʘʙʦʥʝʥʪʦʚ: 

1. ʂʦʛʜʘ ʚʳʟʦʚ ʧʨʝʜʣʘʛʘʝʪʩʷ ʛʨʫʧʧʝ, ʧʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

[SPEAKER]. 

2. ɸʙʦʥʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʚ ʥʝʘʢʪʠʚʥʦʝ ʩʦʩʪʦʷʥʠʝ, ʚ ʩʦʩʪʦʷʥʠʝ 

ʧʦʣʫʯʝʥʠʷ ʚʩʝʭ ʚʳʟʦʚʦʚ, ʧʦʣʫʯʝʥʠʷ ʪʦʣʴʢʦ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ, ʧʦʣʫʯʝʥʠʷ 

ʪʦʣʴʢʦ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ.. 
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ʋʩʣʦʚʠʷ 

1. ɺʳʟʦʚʳ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʥʝ ʥʘʧʨʘʚʣʷʶʪʩʷ ʥʘ ʪʝʭ ʝʝ ʯʣʝʥʦʚ, ʢʦʪʦʨʳʝ ʥʘʭʦʜʷʪʩʷ 

ʚ ʩʦʩʪʦʷʥʠʠ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ". 

2. ɺʳʟʦʚ, ʧʝʨʝʚʝʜʝʥʥʳʡ ʚʨʫʯʥʫʶ ʚ ʛʨʫʧʧʫ ʘʙʦʥʝʥʪʦʚ, ʙʫʜʝʪ ʩʣʝʜʦʚʘʪʴ ʪʨʝʙʦʚʘʥʠʷʤ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʜʣʷ ʛʨʫʧʧʳ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, ʥʝ ʚʳʧʦʣʥʷʝʪʩʷ ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ 

ʘʙʦʥʝʥʪʫ, ʢʦʪʦʨʳʡ ʠʥʠʮʠʠʨʦʚʘʣ ʧʝʨʝʚʦʜ. 

3. ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʧʨʠ ʥʘʭʦʞʜʝʥʠʠ ʚ ʦʯʝʨʝʜʠ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʚ ʛʨʫʧʧʝ 

ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʠʣʠ ʩʠʛʥʘʣ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ (Ring Back Tone) ʠʣʠ ʩʠʛʥʘʣ 

ʦʪ ʠʩʪʦʯʥʠʢʘ ʤʫʟʳʢʠ ʜʣʷ ʨʝʞʠʤʘ ʫʜʝʨʞʘʥʠʷ (MOH). 

4. ɺʳʟʦʚʳ, ʢʦʪʦʨʳʝ ʟʘ ʚʨʝʤʷ ʢʦʥʪʨʦʣʷ ʧʝʨʝʧʦʣʥʝʥʠʷ ʥʝ ʧʦʣʫʯʘʶʪ ʦʪʚʝʪʘ, 

ʥʘʧʨʘʚʣʷʶʪʩʷ ʚ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʥʘ ʘʙʦʥʝʥʪʘ, ʚ ʛʨʫʧʧʫ ʠ ʪ.ʜ., 

ʠʩʧʦʣʴʟʫʝʤʳʝ ʜʣʷ ʧʝʨʝʜʘʯʠ ʚ ʥʠʭ ʚʳʟʦʚʘ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ. ɽʩʣʠ ʥʠʢʘʢʦʛʦ 

ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʧʝʨʝʜʘʯʠ ʚʳʟʦʚʘ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ ʥʝ ʦʧʨʝʜʝʣʝʥʦ, ʪʦ ʚ 

ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʧʦ ʠʩʪʝʯʝʥʠʠ ʚʨʝʤʝʥʠ ʜʝʡʩʪʚʠʷ ʪʘʡʤʝʨʘ ʧʝʨʝʧʦʣʥʝʥʠʷ 

ʨʘʟʲʝʜʠʥʷʝʪʩʷ. 

5. ɸʙʦʥʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ ʯʣʝʥʘʤʠ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʛʨʫʧʧ (ʤʥʦʞʝʩʪʚʝʥʥʦʝ 

ʥʘʟʥʘʯʝʥʠʝ ʚ ʛʨʫʧʧʳ). 

6. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʩʯʝʪʯʠʢ ʦʯʝʨʝʜʠ ʜʣʷ ʢʘʞʜʦʛʦ ʯʣʝʥʘ 

ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (0-99). 

7. ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʳʟʦʚ ʛʨʫʧʧʝ ʚʦ ʚʨʝʤʷ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ 

ʧʨʠʚʝʪʩʪʚʠʷ, ʝʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʦʧʮʠʷ ʧʨʠʚʝʪʩʪʚʠʷ ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ. 

8. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʠʩʚʦʠʪʴ ʠʤ ̫ʢʘʞʜʦʡ ʛʨʫʧʧʝ ʘʙʦʥʝʥʪʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ   1. ʈʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (PGM 132-ʇʂ4) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʧʘʨʳ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ (PGM 241) 

   2. ɼʦʩʪʫʧ ʈʫʢʦʚʦʜʠʪʝʣʴ/ʉʝʢʨʝʪʘʨʴ (PGM 242) 

3. ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (PGM 200) 

4. ʇʨʠʚʝʪʩʪʚʠʝ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ/ɸʪʨʠʙʫʪʳ ʦʯʝʨʝʜʠ (PGM 201) 

5. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (PGM 202) 

6. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ VM (PGM 203) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʩʠʩʪʝʤʥʳʭ ʧʦʜʩʢʘʟʦʢ (PGM 259) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ       1. ʊʘʙʣʠʮʘ ʩʠʛʥʘʣʦʚ (Web Admin. PGM 290) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʅʦʤʝʨ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (PGM 115) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Executive/Secretary 

Music On Hold 

Call Forward 

VMIB Integrated Auto Attd/Voice Mail 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 
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3.64.2 Greeting/Queuing Tone Service (ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʠʛʥʘʣʦʚ 

ʧʨʠʚʝʪʩʪʚʠʷ/ʫʚʝʤʦʜʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʩʠʛʥʘʣ ʧʨʠʚʝʪʩʪʚʠʷ ʠʣʠ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ 

ʦʯʝʨʝʜʴ, ʢʦʛʜʘ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʛʨʫʧʧʝ ʘʙʦʥʝʥʪʦʚ. 

 

ʂʦʛʜʘ ʚʳʟʦʚ ʧʨʝʜʣʘʛʘʝʪʩʷ ʛʨʫʧʧʝ ʘʙʦʥʝʥʪʦʚ, ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 

ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʠʛʥʘʣʳ ʧʨʠʚʝʪʩʪʚʠʷ ʠ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ. ʉʠʛʥʘʣ 

ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʨʦʡʢʘʤʠ ʩʠʛʥʘʣʦʚ / ʟʘʜʝʨʞʝʢ / ʩʯʝʪʯʠʢʦʚ ʧʦʚʪʦʨʘ. 

ʀʤʝʝʪʩʷ 7 ʪʠʧʦʚ ʩʠʛʥʘʣʦʚ: 

¶ ʅʆʈʄɸʃʔʅʓʁ ï ʉʠʩʪʝʤʥʳʡ ʩʠʛʥʘʣ (01-19, ʏʘʩʪʦʪʘ ʩʠʛʥʘʣʘ ʚ PGM 264) 

¶ ʇʈʀɻʃɸʐɽʅʀɽ ï ʇʨʠʛʣʘʰʝʥʠʝ VMIB 

¶ ʉʆʆɹʑɽʅʀɽ ï ʉʦʦʙʱʝʥʠʝ VMIB 

¶ ɺʅʋʊʈɽʅʅʗʗ ʄʋɿʓʂɸ MOH 

¶ ɺʅɽʐʅʗʗ ʄʋɿʓʂɸ MOH 

¶ ʄʋɿʓʂɸ MOH ʉ ʇʃɸʊʓ VMIB (1~4 ʜʣ ̫MG-300, 1~3 ʜʣ ̫MG-100) 

¶ ʄʋɿʓʂɸ MOH SLT-ʊɽʃɽʌʆʅɸ (1~5) 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʛʥʘʣʦʚ ʧʨʠʚʝʪʩʪʚʠʷ / ʫʚʝʜʦʤʣʝʥʠʷ ʦ 

ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

 
ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 271-272) 

ʊʘʙʣʠʮʳ 1. ʏʘʩʪʦʪʳ ʩʠʛʥʘʣʦʚ / ʀʥʪʦʥʘʮʠʠ (PGM 264) 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

 

3.64.3 CCR Service with Queuing Announcement (ʉʝʨʚʠʩ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ 

ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʤʝʥʶ ʩ ʦʙʲʷʚʣʝʥʠʷʤʠ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʝʨʚʠʩ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʛʦ 

ʤʝʥʶ. ʊʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨ,r ʧʦʩʪʫʧʘʶʱʠʝ ʦʪ 

ʚʳʟʳʚʘʶʱʝʡ ʩʪʦʨʦʥʳ (0-9, ʨʝʰʝʪʢʘ ʠ ʟʚʝʟʜʦʯʢʘ), ʠʩʧʦʣʴʟʫʷ ʠʭ ʚ ʢʘʯʝʩʪʚʝ ʤʘʨʰʨʫʪʘ ʢ 

ʪʨʝʙʫʝʤʦʤʫ ʧʫʥʢʪʫ ʥʘʟʥʘʯʝʥʠʷ; ʢʘʞʜʘʷ ʦʪʜʝʣʴʥʘʷ ʮʠʬʨʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʦʩʦʙʦʤʫ ʤʘʨʰʨʫʪʫ: 

¶ ɸʙʦʥʝʥʪ 

¶ ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 

¶ ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʉʃ 

¶ ɿʦʥʘ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ 

¶ ɼʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ 

¶ ɼʦʩʪʫʧ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ɼʦʩʪʫʧ ʠ ʟʘʧʨʝʪ ʜʦʩʪʫʧʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + 

ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ 

¶ ʉʝʪʝʚʦʡ ʥʦʤʝʨ 

 

ʂʨʦʤʝ ʪʦʛʦ, ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨʳ ʩʠʩʪʝʤʥʦʛʦ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ (ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ). 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʩʝʨʚʠʩ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʤʝʥʶ ʟʘʚʝʨʰʘʝʪ 

ʨʘʙʦʪʫ ʠ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʥʘʙʨʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʘ ʧʨʠʚʝʪʩʪʚʠʷ / ʦʧʦʚʝʱʝʥʠʷ ʦ 

ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʊʝʨʤʠʥʘʣʳ SIP/ISDN ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʬʫʥʢʮʠʶ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ 

ʤʝʥʶ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (PGM 201-202) 

ʊʘʙʣʠʮʳ   1. ʏʘʩʪʦʪʳ ʩʠʛʥʘʣʦʚ / ʀʥʪʦʥʘʮʠʠ (PGM 264) 

2. ʷ˅ˆːˍ˛˅ ˖ˍ˖˗ˊˑ˒ˠ˚ ˔˓ˉ˖ˏ˅ˌ˓ˏ (PGM 259) 

3. ʊʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ (CCR) (PGM260) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

3.64.4 Forward Destination, Overflow Service (ʇʝʨʝʘʜʨʝʩʘʮʠʷ, ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ 

ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ) 

ʆʧʠʩʘʥʠʝ 
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ʄʦʞʥʦ ʥʘʟʥʘʯʠʪʴ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʥʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ (ʚʥʫʪʨʝʥʥʠʭ ʠʣʠ 

ʩʝʪʝʚʳʭ), ʥʘ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʠʧʦʤ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʜʣʷ ʜʘʥʥʦʡ ʛʨʫʧʧʳ. 

ʀʤʝʶʪʩʷ ʯʝʪʳʨʝ ʪʠʧʘ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʜʣʷ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ: 

¶ ɹʝʟʫʩʣʦʚʥʘʷ 

¶ ʆʪʣʦʞʝʥʥʘʷ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ 

¶ ʆʪʣʦʞʝʥʥʘʷ ʧʦ ʪʘʡʤ-ʘʫʪʫ 

¶ ʆʪʣʦʞʝʥʥʘʷ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ ʠʣʠ ʧʦ ʪʘʡʤ-ʘʫʪʫ 

 

ɺ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ ʤʦʛʫʪ ʙʳʪʴ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʳ: ʘʙʦʥʝʥʪ / ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ / ʚʥʝʰʥʠʡ ʥʦʤʝʨ / ʩʝʪʝʚʦʡ ʥʦʤʝʨ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʝʟʫʩʣʦʚʥʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ: 

1. ʅʘʙʝʨʠʪʝ {Station Group Number}. 

2. ɺʳʟʦʚ ʧʝʨʝʘʜʨʝʩʫʝʪʩʷ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ. 

 

ʏʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʪʣʦʞʝʥʥʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ: 

1. ʅʘʙʝʨʠʪʝ {Station Group Number}. 

2. ɺʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ, ʝʩʣʠ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʟʘʥʷʪʳ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʢʦʛʜʘ 

ʧʝʨʝʧʦʣʥʠʪʩʷ ʦʯʝʨʝʜʴ. 

 

ʏʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʪʣʦʞʝʥʥʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʧʦ ʪʘʡʤ-ʘʫʪʫ: 

3. ʅʘʙʝʨʠʪʝ {Station Group Number}. 

4. ɺʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ, ʝʩʣʠ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʟʘʥʷʪʳ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ:. ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʢʦʛʜʘ 

ʠʩʪʝʯʝʪ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ 

 

ʏʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʪʣʦʞʝʥʥʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ ʠʣʠ ʧʦ ʪʘʡʤ-ʘʫʪʫ: 

5. ʅʘʙʝʨʠʪʝ {Station Group Number}. 

6. ɺʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ, ʝʩʣʠ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʟʘʥʷʪʳ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʢʦʛʜʘ 

ʧʝʨʝʧʦʣʥʠʪʩʷ ʦʯʝʨʝʜʴ ʠʣʠ ʠʩʪʝʯʝʪ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʥ˗˕ˍˆ˘˗ˠ ˈ˕˘˔˔ˠ ˅ˆ˓˒ˊ˒˗˓ˇ (PGM 201-202) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

3.64.5  Pilot Hunt Group (ʇʠʣʦʪʥʘ ̫ʛʨʫʧʧʘ ʧʦʠʩʢʘ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ ʩʛʨʫʧʧʠʨʦʚʘʥʳ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʧʠʣʦʪʥʦʛʦ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʚʳʙʠʨʘʪʴ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʠʣʠ ʧʝʨʝʥʘʧʨʘʚʣʷʪʴ ʠʭ ʢ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʘʤ 
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(ʣʦʢʘʣʴʥʳʤ ʠʣʠ ʩʝʪʝʚʳʤ), ʛʨʫʧʧʘʤ ʘʙʦʥʝʥʪʦʚ ʠʣʠ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ VMIB ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 

ʩ ʨʝʞʠʤʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ (ɼʥʝʚʥʦʡ, ʅʦʯʥʦʡ, ʇʦ ʨʘʩʧʠʩʘʥʠʶ). ʏʣʝʥ ʧʠʣʦʪʥʦʡ ʧʦʠʩʢʦʚʦʡ 

ʛʨʫʧʧʳ ʤʦʞʝʪ ʠʤʝʪʴ ʧʨʠʚʠʣʝʛʠʠ ʜʦʩʪʫʧʘ ʢ ʩʠʛʥʘʣʘʤ ʚʳʟʦʚʘ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʜʣʷ ʨʘʩʰʠʨʝʥʠʷ ʟʦʥʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ ʛʨʫʧʧʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʠʣʦʪʥʳʭ ʛʨʫʧʧ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʩʪʫʧ ʢ ʚʳʟʦʚʘʤ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ ʜʦʣʞʝʥ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥ ʜʣʷ ʧʦʣʫʯʝʥʠʷ 

ʚʳʟʦʚʦʚ, ʧʨʝʜʣʘʛʘʝʤʳʭ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʝ. 

2. ʏʣʝʥʳ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ ʤʦʛʫʪ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʜʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚ ʨʝʞʠʤʝ 

ʜʥʝʚʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʦʜ {Pilot H. CFW Register}. 

3. ɽʩʣʠ ʘʙʦʥʝʥʪʫ ʫʩʪʘʥʦʚʣʝʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ ʧʦ ʩʦʩʪʦʷʥʠʶ 

çɿʘʥʷʪʦè, ʘʙʦʥʝʥʪ ʚʝʜʝʪ ʨʘʟʛʦʚʦʨ ʩ ʚʥʫʪʨʝʥʥʠʤ/ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʦʤ, ʠ ʧʦʩʪʫʧʘʝʪ 

ʚʥʝʰʥʠʡ ʚʳʟʦʚ, ʵʪʦʪ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʩʚʦʙʦʜʥʦʤʫ ʯʣʝʥʫ ʪʦʡ ʞʝ 

ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ɸʙʦʥʝʥʪʳ 1. ʇʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ (PGM 132-ʇʂ2) 

 2. ʇʠʣʦʪʥʘʷ ʛʨʫʧʧʘ ʚʳʟʦʚʦʚ (PGM 134-ʇʂ6) 

3. ʉʝʨʚʠʩ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ (PGM 131-ʇʂ5) 

ʉʦʝʜ. ʣʠʥʠʠ 4. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʭʦʜʷʱʝʛʦ 

ʚʳʟʦʚʘ (PGM 169) 

5. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ 

ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ (PGM 173) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʇʠʣʦʪʥʘʷ ʛʨʫʧʧʘ (PGM 210) 

 2. ɸʪʨʠʙʫʪʳ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʠʣʦʪʥʦʡ ʛʨʫʧʧʳ (PGM 211) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ (Web Admin. PGM 265) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Call Forward 

Pilot Hunt 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.64.6  Pick Up Group (ʇʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʚ ʛʨʫʧʧʫ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʦʚ ʠ ʤʦʞʝʪ ʧʨʠʥʷʪʴ ("ʧʝʨʝʭʚʘʪʠʪʴ") 

ʚʭʦʜʷʱʠʝ ʠ ʧʝʨʝʚʦʜʠʤʳʝ ʚʨʫʯʥʫʶ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ ʠ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ, ʧʦʩʪʫʧʘʶʱʠʝ 

ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ, ʝʩʣʠ ʦʙʘ ʘʙʦʥʝʥʪʘ ʧʨʠʥʘʜʣʝʞʘʪ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʛʨʫʧʧʝ ʧʝʨʝʭʚʘʪʘ. 
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ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʤʦʛʫʪ ʙʳʪʴ ʜʦʙʘʚʣʝʥʳ ʢʘʢ ʛʨʫʧʧʳ ʧʝʨʝʭʚʘʪʘ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ 

ʘʪʨʠʙʫʪʘʤʠ ʧʝʨʝʭʚʘʪʘ. ɻʨʫʧʧʳ ʧʝʨʝʭʚʘʪʘ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʥʘ ʧʝʨʝʭʚʘʪ ʚʩʝʭ ʚʳʟʦʚʦʚ, 

ʪʦʣʴʢʦ ʚʥʫʪʨʝʥʥʠʭ ʠʣʠ ʪʦʣʴʢʦ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ: 

1. ʅʘʙʝʨʠʪʝ {Group Call Pick Up}. 

 

ʏʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʷʤʦʡ ʧʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ: 

1. ʅʘʙʝʨʠʪʝ {Direct Call Pick Up}. 

2. ʅʘʙʝʨʠʪʝ DN-ʥʦʤʝʨ ʜʣʷ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ  1. ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ (PGM 200-ʇʂ5) 

 2. ɻʨʫʧʧʳ ʧʝʨʝʭʚʘʪʘ (PGM 204) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ   3. ʅʫʤʝʨʘʮʠʷ ʬʫʥʢʮʠʡ, ʇʝʨʝʭʚʘʪ ʚ ʛʨʫʧʧʝ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Group Call Pick-Up 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.64.7  Push To Talk (PTT) Group (ɻʨʫʧʧʦʚʦʝ ʦʧʦʚʝʱʝʥʠʝ PTT) 

 

ʆʧʠʩʘʥʠʝ 

ʂʘʞʜʳʡ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʯʣʝʥʦʤ ʛʨʫʧʧʳ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʦʚʦʤʫ 

ʦʧʦʚʝʱʝʥʠʶ PTT. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ/ʜʝʘʢʪʠʚʠʨʦʚʘʪʴ ʩʚʦʝ ʫʯʘʩʪʠʝ ʚ ʛʨʫʧʧʘʭ PTT, 

ʪ.ʝ. ʚʭʦʜʠʪʴ/ʚʳʭʦʜʠʪʴ ʚ ʦʜʥʫ ʠʣʠ ʚʦ ʚʩʝ ʥʘʟʥʘʯʝʥʥʳʝ ʝʤʫ PTT-ʛʨʫʧʧʳ. ʇʦʩʣʝ ʚʭʦʜʘ ʚ ʛʨʫʧʧʫ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʙʤʝʥʠʚʘʪʴʩʷ ʩʦʦʙʱʝʥʠʷʤʠ ʦʜʥʦʩʪʦʨʦʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ ʩ ʜʨʫʛʠʤʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʢʦʪʦʨʳʝ ʚʭʦʜʷʪ ʚ ʦʜʥʫ ʩ ʥʠʤ ʛʨʫʧʧʫ PTT. 

 

ʂʨʦʤʝ ʪʦʛʦ, ʢʘʞʜʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʞʝʪ 

ʘʢʪʠʚʠʨʦʚʘʪʴ/ʜʝʘʢʪʠʚʠʨʦʚʘʪʴ ʩʦʚʝ ʫʯʘʩʪʠʝ ʚ ʛʨʫʧʧʝ PTT ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ {PTT Group Log-

In/Out Feature Code}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɸʢʪʠʚʘʮʠʷ ʫʯʘʩʪʠʷ ʚ ʛʨʫʧʧʝ PTT ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ: 

1. ʅʘʙʝʨʠʪʝ {PTT Group Log-In/Out Feature Code}; ,ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʩʦʩʪʦʷʥʠʝ 

ʠ ʨʝʛʠʩʪʨʘʮʠʷ ʛʨʫʧʧʳ PTT. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ PTT. 

 

ɼʝʘʢʪʠʚʘʮʠʷ ʫʯʘʩʪʠʷ ʚ ʛʨʫʧʧʝ PTT ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ: 
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1. ʅʘʙʝʨʠʪʝ {PTT Group Log-In/Out Feature Code}; ,ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʩʦʩʪʦʷʥʠʝ 

ʠ ʨʝʛʠʩʪʨʘʮʠʷ ʛʨʫʧʧʳ PTT. 

2. ʅʘʙʝʨʠʪʝ * (ʂʦʜ ʜʝʘʢʪʠʚʘʮʠʠ). 

 

ʏʪʦʙʳ ʜʝʣʘʪʴ ʛʨʫʧʧʦʚʦʡ ʚʳʟʦʚ PTT: 

1. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {PTT}. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {PTT} ʜʣʷ ʦʢʦʥʯʘʥʠʷ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʊʦʣʴʢʦ SADN-ʥʦʤʝʨ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʯʣʝʥʦʤ ʛʨʫʧʧʳ PTT. 

2. SIP ʘʙʦʥʝʥʪʳ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʚ ʛʨʫʧʧʫ PTT. 

3. PTT ʛʨʫʧʧʘ 0 ʷʚʣʷʝʪʩʷ ʦʩʦʙʦʡ. ɽʩʣʠ ʯʣʝʥ ʛʨʫʧʧʳ PTT 0 ʧʨʦʙʫʝʪ ʩʜʝʣʘʪʴ 

ʦʙʲʷʚʣʝʥʠʝ PTT, ʝʛʦ ʧʦʣʫʯʘʪ ʚʩʝ ʯʣʝʥʳ ʚʩʝʭ ʛʨʫʧʧ PTT. ʂʨʦʤʝ ʪʦʛʦ, ʢʦʛʜʘ ʯʣʝʥ 

ʢʘʢʦʡ-ʣʠʙʦ ʛʨʫʧʧʳ PTT ʜʝʣʘʝʪ ʚʳʟʦʚ ʚ ʛʨʫʧʧʝ, ʵʪʦʪ ʚʳʟʦʚ ʧʦʣʫʯʘʶʪ ʤ ʯʣʝʥʳ 

ʛʨʫʧʧʳ 0. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ɻʨʫʧʧʳ PTT (PGM 208) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ ï ɺʭʦʜ/ɺʳʭʦʜ ʚ ʛʨʫʧʧʘʭ PTT (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.64.8 Command Conference Group (ʂʦʤʘʥʜʥʘʷ ʛʨʫʧʧʘ ʢʦʥʬʝʨʝʥʮʠʡ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʠʣʠ ʚʥʝʰʥʠʡ ʘʙʦʥʝʥʪ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʯʣʝʥʘʤʠ ʛʨʫʧʧʳ ʢʦʥʬʝʨʝʥʮʠʡ ʧʦ 

ʢʦʤʘʥʜʝ. 

ɸʙʦʥʝʥʪʳ ʠʣʠ ʚʥʝʰʥʠʝ ʫʯʘʩʪʥʠʢʠ (ʜʦ 12 ʯʣʝʥʦʚ) ʤʦʛʫʪ ʙʳʪʴ ʩʛʨʫʧʧʠʨʦʚʘʥʳ ʚ ʛʨʫʧʧʳ ʪʘʢ, 

ʯʪʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʪʢʨʳʪʴ ʢʦʥʬʝʨʝʥʮʠʶ ʩʦ ʚʩʝʤʠ ʯʣʝʥʘʤʠ ʛʨʫʧʧʳ ʩ ʧʦʤʦʱʴʶ 

ʦʜʠʥʦʯʥʦʛʦ ʚʳʟʦʚʘ. ʂʨʦʤʝ ʪʦʛʦ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʧʦʚʝʱʝʥʠʷ ʯʣʝʥʦʚ ʵʪʦʡ 

ʞʝ ʛʨʫʧʧʳ. ʀʤʝʶʪʩʷ ʜʚʘ ʪʠʧʘ ʛʨʫʧʧ ʢʦʥʬʝʨʝʥʮʠʡ ʧʦ ʢʦʤʘʥʜʝ: 

¶ ʆʜʥʦʩʪʦʨʦʥʥʷʷ: ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʜʝʣʘʪʴ ʦʙʲʷʚʣʝʥʠʷ (ʦʪʧʨʘʚʣʷʪʴ 

ʦʧʦʚʝʱʝʥʠʷ) ʯʣʝʥʘʤ ʛʨʫʧʧʳ ʢʦʥʬʝʨʝʥʮʠʡ ʧʦ ʢʦʤʘʥʜʝ. 

¶ ɼʚʫʩʪʦʨʦʥʥʷʷ: ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʦʟʜʘʚʘʪʴ ʢʦʥʬʝʨʝʥʮʠʠ ʠ ʩʦʚʝʨʰʘʪʴ 

ʢʦʥʬʝʨʝʥʮ-ʚʳʟʦʚʳ ʯʣʝʥʘʤ ʛʨʫʧʧʳ ʢʦʥʬʝʨʝʥʮʠʡ ʧʦ ʢʦʤʘʥʜʝ. 

 

ʉʝʨʚʠʩ çɹʝʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠè ï ɺʥʫʪʨʝʥʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦʣʫʯʘʪʴ ʢʦʤʘʥʜʥʳʡ 

ʚʳʟʦʚ ʧʨʠ ʣʝʞʘʱʝʡ ʥʘ ʨʳʯʘʛʝ ʪʨʫʙʢʝ ʘʧʧʘʨʘʪʘ. ʂʦʛʜʘ ʚʥʫʪʨʝʥʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ 

ʛʨʫʧʧʦʚʦʡ ʢʦʤʘʥʜʥʳʡ ʚʳʟʦʚ, ʠ ʵʪʦʪ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ, ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʠʪ 

ʧʦʚʪʦʨʥʳʡ ʚʳʟʦʚ ʘʙʦʥʝʥʪʘ. 

 

ʆʜʠʥ ʠʣʠ ʦʙʘ ʟʘʥʷʪʳ ï ɽʩʣʠ ʚʥʫʪʨʝʥʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʛʨʫʧʧʦʚʦʡ ʢʦʤʘʥʜʥʳʡ 

ʚʳʟʦʚ ʚ ʪʦ ʚʨʝʤʷ, ʧʦʢʘ ʦʥ ʟʘʥʷʪ, ʛʨʫʧʧʦʚʦʡ ʢʦʤʘʥʜʥʳʡ ʚʳʟʦʚ ʠʛʥʦʨʠʨʫʝʪʩʷ ʠ ʤʦʞʝʪ ʙʳʪʴ 

ʧʦʩʪʘʚʣʝʥ ʚ ʦʯʝʨʝʜʴ. ɽʩʣʠ ʚʥʫʪʨʝʥʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʛʨʫʧʧʦʚʦʡ ʢʦʤʘʥʜʥʳʡ ʚʳʟʦʚ 
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ʚ ʪʦ ʚʨʝʤʷ, ʧʦʢʘ ʦʥ ʟʘʥʷʪ, ʝʛʦ ʪʝʢʫʱʠʡ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥ, ʠ ʚʳʧʦʣʥʠʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʦʝʜʠʥʝʥʠʝ ʩ ʛʨʫʧʧʦʚʳʤ ʚʳʟʦʚʦʤ.  

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʠʥʠʮʠʘʮʠʠ ʦʜʥʦʩʪʦʨʦʥʥʝʛʦ ʢʦʤʘʥʜʥʦʛʦ ʚʳʟʦʚʘ: 

1. ʅʘʙʝʨʠʪʝ {One Way Command  Group Call}. 

2. ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʢʦʤʘʥʜʥʦʡ ʛʨʫʧʧʳ. 

 

ɼʣʷ ʠʥʠʮʠʘʮʠʠ ʜʚʫʭʩʪʦʨʦʥʥʝʛʦ ʢʦʤʘʥʜʥʦʛʦ ʚʳʟʦʚʘ: 

To initiate a Command Group Conference: 

1. ʅʘʙʝʨʠʪʝ {Conference Command Group Call}. 

2. ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʢʦʤʘʥʜʥʦʡ ʛʨʫʧʧʳ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʢʦʤʘʥʜʥʦʡ ʛʨʫʧʧʝ  (PGM 152) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʂʦʤʘʥʜʥʘʷ ʛʨʫʧʧʘ ʢʦʥʬʝʨʝʥʮʠʡ (Web Admin PGM 206) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 2. ɻʠʙʢʠʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ, ʂʦʤʘʥʜʥʘʷ ʛʨʫʧʧʘ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.64.9  Interphone Group (ɻʨʫʧʧʘ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ) 

ʆʧʠʩʘʥʠʝ 
ʏʪʦʙʳ ʚʳʟʳʚʘʪʴ ʘʙʦʥʝʥʪʦʚ ʩ ʧʦʤʦʱʴʶ ʧʨʦʩʪʦʛʦ ʥʘʙʦʨʘ ʦʜʥʦʡ ʮʠʬʨʳ, ʘʙʦʥʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ 
ʩʦʙʨʘʥʳ ʚ ʛʨʫʧʧʫ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ (ʜʦ 10 ʯʣʝʥʦʚ). 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʛʨʫʧʧʳ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ: 

1. ʅʘʙʝʨʠʪʝ {Interphone Group Access}. 

2. ʅʘʙʝʨʠʪʝ ʦʜʥʫ ʮʠʬʨʫ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ɻʨʫʧʧʘ ʚʥʫʪʨʝʥʥʝʡ ʩʚʟʷʠ (PGM 209) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 2. ʅʫʤʝʨʘʮʠʷ ʬʫʥʢʮʠʡ, ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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3.64.10  Paging Group (ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʫ ʨʘʟʨʝʰʘʝʪʩʷ ʜʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ ʦʧʦʚʝʱʝʥʠʷ ʜʣʷ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ, ʜʣʷ 

ʧʨʠʝʤʘ ʠ ʧʝʨʝʜʘʯʠ ʛʦʣʦʩʦʚʳʭ ʩʦʦʙʱʝʥʠʡ ʣʶʙʦʤʫ ʘʙʦʥʝʥʪʫ ʚ ʛʨʫʧʧʝ ʦʧʦʚʝʱʝʥʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ: 

1. ʅʘʙʝʨʠʪʝ {INT Page code}. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ (01 ï 30). 

 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ: 

1. ʅʘʙʝʨʠʪʝ {EXT Page code}. 

 

ʋʩʣʦʚʠʷ 

1. ʊʦʣʴʢʦ SADN-ʥʦʤʝʨ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʯʣʝʥʦʤ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ. 

2. ɸʙʦʥʝʥʪ SIP ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʯʣʝʥʦʤ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʦʧʦʚʝʱʝʥʠʶ (PGM 134-ʇʂ2) 

 2. ɼʦʩʪʫʧ ʢ ʦʪʚʝʪʫ ʥʘ ʦʧʦʚʝʱʝʥʠʝ (PGM 134-ʇʂ3) 

 3. ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʧʦʚʝʱʝʥʠʷ (PGM 151) 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ (PGM 205) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 2. ʅʫʤʝʨʘʮʠʷ ʬʫʥʢʮʠʡ, ɺʭʦʜʷʱʝʝ ʚʥʫʪʨʝʥʥʝʝ ʦʧʦʚʝʱʝʥʠʝ (PGM 

113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.65 STATION MESSAGE DETAIL RECORDING (SMDR) (ɼɽʊɸʃʔʅʆɽ 
ʇʈʆʊʆʂʆʃʀʈʆɺɸʅʀɽ ʉʆɽɼʀʅɽʅʀʁ) 

 

3.65.1 Call Cost Display (ʆʪʦʙʨʘʞʝʥʠʝ ʩʪʦʠʤʦʩʪʠ ʚʳʟʦʚʘ) 

ʆʧʠʩʘʥʠʝ 

ʂʘʞʜʘʷ ʟʘʧʠʩʴ ʦ ʚʳʟʦʚʝ SMDR (ɼʝʪʘʣʴʥʦʝ ʧʨʦʪʦʢʦʣʠʨʦʚʘʥʠʝ ʩʦʝʜʠʥʝʥʠʡ) ʩʦʜʝʨʞʠʪ ʧʦʣʝ 

çCostè, ʜʘʶʱʝʝ ʨʘʩʯʝʪʥʫʶ ʦʮʝʥʢʫ ʩʪʦʠʤʦʩʪʠ ʚʳʟʦʚʘ. ʈʘʩʯʝʪ ʩʪʦʠʤʦʩʪʠ ʚʳʟʦʚʘ ʦʙʥʦʚʣʷʝʪʩʷ 

ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʠ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʚʤʝʩʪʦ 

ʜʣʠʪʝʣʴʥʦʩʪʠ ʚʳʟʦʚʘ. 

 

ʉʪʦʠʤʦʩʪʴ ʚʳʟʦʚʘ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʘ: 

¶ ʇʦʜʩʯʝʪʦʤ ʢʦʣʠʯʝʩʪʚʘ ʪʘʨʠʬʠʢʘʮʠʦʥʥʳʭ ʠʤʧʫʣʴʩʦʚ (ʤʝʪʨ-ʧʫʣʴʩ) ʧʨʠ 

ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʩʪʦʠʤʦʩʪʠ ʦʜʥʦʛʦ ʠʤʧʫʣʴʩʘ (Call Meter Pulse), 

¶ ʇʦ ʩʦʦʙʱʝʥʠʷʤ ʪʘʨʠʬʠʢʘʮʠʠ,  ʧʦʣʫʯʘʝʤʳʤ ʠʟ ʩʝʪʠ ISDN (Advice of Charge)  
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¶ ʆʮʝʥʦʯʥʳʡ (ʧʨʠʙʣʠʟʠʪʝʣʴʥʳʡ) ʨʘʩʯʝʪ ʩʪʦʠʤʦʩʪʠ ʧʫʪʝʤ ʧʦʜʩʯʝʪʘ ʢʦʣʠʯʝʩʪʚʘ 

ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʠʥʪʝʨʚʘʣʦʚ ʚʨʝʤʝʥʠ, ʦʧʨʝʜʝʣʷʝʤʳʭ ʊʘʡʤʝʨʦʤ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ 

ʜʣʠʪʝʣʴʥʦʩʪʠ ʨʘʟʛʦʚʦʨʘ, ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʩʪʦʠʤʦʩʪʠ ʦʜʥʦʛʦ ʠʥʪʝʨʚʘʣʘ. 

 

ʇʨʠ ʚʳʙʦʨʝ ʪʝʭʥʦʣʦʛʠʠ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʩʪʦʠʤʦʩʪʠ ʚʳʟʦʚʘ, ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ 

ʪʝʭʥʠʯʝʩʢʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʦʙʦʨʫʜʦʚʘʥʠʷ (ʘʥʘʣʦʛʦʚʘʷ ʉʃ, ISDN ʠʣʠ VoIP), ʚʠʜʳ ʫʩʣʫʛ ʧʦ 

ʪʘʨʠʬʠʢʘʮʠʠ ʚʳʟʦʚʦʚ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʦʧʝʨʘʪʦʨʦʤ ʩʚʷʟʠ, ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʥʘʩʪʨʦʡʢʠ 

ʙʘʟʳ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ. 

 

ɸʥʘʣʦʛʦʚʘʷ ʩʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ ï ɽʩʣʠ ʧʦʩʪʘʚʱʠʢ ʪʝʣʝʬʦʥʥʳʭ ʫʩʣʫʛ ʜʦʧʦʣʥʠʪʝʣʴʥʦ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʝʨʚʠʩ ʠʤʧʫʣʴʩʥʦʡ ʪʘʨʠʬʠʢʘʮʠʠ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʚʳʯʠʩʣʷʪʴ 

ʩʪʦʠʤʦʩʪʴ ʚʳʟʦʚʘ ʠʩʭʦʜʷ ʠʟ ʯʠʩʣʘ ʧʦʣʫʯʝʥʥʳʭ ʪʘʨʠʬʠʢʘʮʠʦʥʥʳʭ ʠʤʧʫʣʴʩʦʚ ʠ ʟʥʘʯʝʥʠʡ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʜʣʷ ʧʘʨʘʤʝʪʨʦʚ çʉʪʦʠʤʦʩʪʴ ʠʤʧʫʣʴʩʘ ʪʘʨʠʬʠʢʘʮʠʠè (SMDR Cost per Unit 

Pulse) ʠ çɼʝʩʷʪʠʯʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ ʩʪʦʠʤʦʩʪʠ ʠʤʧʫʣʴʩʘ ʪʘʨʠʬʠʢʘʮʠʠè (SMDR Decimal).   

 

ɽʩʣʠ ʞʝ ʚ ʩʠʩʪʝʤʝ ʥʝ ʫʢʘʟʘʥ ʊʠʧ ʪʘʨʠʬʠʢʘʮʠʠ, ʪʦ ʜʣʷ ʦʮʝʥʢʠ ʜʣʠʪʝʣʴʥʦʩʪʠ ʨʘʟʛʦʚʦʨʦʚ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʠʩʪʝʤʥʘʷ ʜʣʠʪʝʣʴʥʦʩʪʴ ʚʳʟʦʚʦʚ ʩ ʫʯʝʪʦʤ ʩʪʦʠʤʦʩʪʠ ʦʜʥʦʛʦ ʠʤʧʫʣʴʩʘ ʠ ʩ 

ʜʝʩʷʪʠʯʥʳʤ ʧʨʝʜʩʪʘʚʣʝʥʠʝʤ ʚʝʣʠʯʠʥ. ʉʪʦʠʤʦʩʪʴ ʚʳʟʦʚʘ ʧʝʨʠʦʜʠʯʝʩʢʠ ʦʙʥʦʚʣʷʝʪʩʷ ʧʦ 

ʠʩʪʝʯʝʥʠʶ ʠʥʪʝʨʚʘʣʘ ʚʨʝʤʝʥʠ, ʟʘʜʘʥʥʦʛʦ ʪʘʡʤʝʨʦʤ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʜʣʠʪʝʣʴʥʦʩʪʠ 

ʨʘʟʛʦʚʦʨʘ. 

 

ISDN ï ʇʨʦʚʘʡʜʝʨʳ ISDN ʤʦʛʫʪ ʧʦʜʜʝʨʞʠʚʘʪʴ ʫʩʣʫʛʫ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ "Advice 

of Chargeò (ʉʦʦʙʱʝʥʠʝ ʪʘʨʠʬʠʢʘʮʠʠ ISDN) ʚ ʩʦʩʪʘʚʝ ʩʦʦʙʱʝʥʠʷ ISDN Facility Message. ɽʩʣʠ 

ʵʪʦ ʥʘʟʥʘʯʝʥʦ, ʩʠʩʪʝʤʘ ʠʩʧʦʣʴʟʫʝʪ ʜʘʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʜʣʷ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʠ ʚʳʚʦʜʘ 

ʩʪʦʠʤʦʩʪʠ ʨʘʟʛʦʚʦʨʘ. 

 

VoIP ï ɺ ʩʣʫʯʘʝ ʚʳʟʦʚʦʚ VoIP ʩʠʩʪʝʤʘ ʜʣʷ ʦʮʝʥʢʠ ʩʪʦʠʤʦʩʪʠ ʨʘʟʛʦʚʦʨʦʚ ʫʯʠʪʳʚʘʝʪ 

ʜʣʠʪʝʣʴʥʦʩʪʴ ʨʘʟʛʦʚʦʨʘ ʠ ʩʪʦʠʤʦʩʪʴ ʦʜʥʦʛʦ ʪʘʨʠʬʠʢʘʮʠʦʥʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʩ 

ʧʨʝʜʩʪʘʚʣʝʥʠʝʤ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʩʯʝʪʦʚ ʚ ʜʝʩʷʪʠʯʥʦʤ ʬʦʨʤʘʪʝ. ʉʪʦʠʤʦʩʪʴ ʚʳʟʦʚʘ 

ʧʝʨʠʦʜʠʯʝʩʢʠ ʦʙʥʦʚʣʷʝʪʩʷ ʧʦ ʠʩʪʝʯʝʥʠʶ ʠʥʪʝʨʚʘʣʘ ʚʨʝʤʥʠ, ʟʘʜʘʥʥʦʛʦ ʪʘʡʤʝʨʦʤ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʜʣʠʪʝʣʴʥʦʩʪʠ ʨʘʟʛʦʚʦʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʪʦʠʤʦʩʪʴ ʚʳʟʦʚʘ ʦʮʝʥʠʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠ ʚʳʚʦʜʠʪʩʷ ʥʘ ʜʠʩʧʣʝʠ ʩʠʩʪʝʤʥʳʭ 

ʪʝʣʝʬʦʥʦʚ ʠ ʚ ʧʦʨʪ RS-232, ʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʚʳʚʦʜʘ ʠʥʬʦʨʤʘʮʠʠ SMDR  

 

ʋʩʣʦʚʠʷ 

1. ʆʪʦʙʨʘʞʝʥʠʝ ʩʪʦʠʤʦʩʪʠ ʨʘʟʛʦʚʦʨʦʚ ʥʘʯʠʥʘʝʪʩʷ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʥʘʯʘʣʘ 

ʨʝʛʠʩʪʨʘʮʠʠ ʚʳʟʦʚʦʚ, ʝʩʣʠ ʵʪʦ ʨʘʟʨʝʰʘʝʪʩʷ, ʠʣʠ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʧʝʨʚʦʛʦ 

ʪʘʨʠʬʠʢʘʮʠʦʥʥʦʛʦ ʠʤʧʫʣʴʩʘ. 

2. ɼʣʠʪʝʣʴʥʦʩʪʴ ʚʳʟʦʚʘ ʦʧʨʝʜʝʣʷʝʪʩʷ ʦʙʱʝʡ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ 

ʩʦʝʜʠʥʝʥʠʷ, ʚʢʣʶʯʘʷ ʧʝʨʠʦʜʳ, ʢʦʛʜʘ ʚʳʟʦʚ ʥʘʭʦʜʠʣʩʷ ʚ ʦʞʠʜʘʥʠʠ, ʚ ʦʯʝʨʝʜʠ ʠ 

ʪ.ʜ. 
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3. ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʦʪʦʙʨʘʞʝʥʠʝ ʩʪʦʠʤʦʩʪʠ ʚʳʟʦʚʘ, ʜʦʣʞʥʳ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ 

çSMDR Cost per Unit Pulse (ʅʘʟʥʘʯʝʥʠʝ ʩʪʦʠʤʦʩʪʠ ʠʤʧʫʣʴʩʘ ʪʘʨʠʬʠʢʘʮʠʠ)è ʠ 

çSMDR Decimal (SMDR ʚ ʜʝʩʷʪʠʯʥʦʤ ʬʦʨʤʘʪʝ)è ɽʩʣʠ ʵʪʦ ʥʝ ʩʜʝʣʘʥʦ, 

ʦʪʦʙʨʘʞʝʥʠʝ ʜʣʠʪʝʣʴʥʦʩʪʠ ʚʳʟʦʚʘ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʩʠʩʪʝʤʦʡ. 

4. ʄʘʢʩʠʤʘʣʴʥʦ ʢʦʣʠʯʝʩʪʚʦ ʩʦʦʙʱʝʥʠʡ SMDR ï 5000. ɺʦ ʚʨʝʤʷ ʟʘʧʠʩʠ ʩʦʦʙʱʝʥʠʡ ʩ 

ʥʦʤʝʨʘʤʠ 4000 ʠ 4500 ʥʘ ʘʧʧʘʨʘʪʝ ʦʧʝʨʘʪʦʨʘ ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ 

ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʊʠʧ ʪʘʨʠʬʠʢʘʮʠʠ (PGM 160-ʇʂ12) 

ʉʠʩʪʝʤʘ 1. ʉʪʦʠʤʦʩʪʴ ʠʤʧʫʣʴʩʘ ʪʘʨʠʬʠʢʘʮʠʠ (PGM 232-ʇʂ8) 

 2. ɼʝʩʷʪʠʯʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ ʩʪʦʠʤʦʩʪʠ ʠʤʧʫʣʴʩʘ (PGM 232-ʇʂ9) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Station Message Detail Recording (SMDR) 

 Traffic Analysis 

CO/IP Call Warning Tone Timer 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʋʩʪʨʦʡʩʪʚʦ ʩ ʧʦʨʪʦʤ RS-323, ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʝ ʜʣʷ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ SMDR. 

 

 

3.65.2 SMDR Call Records (ɿʘʧʠʩʠ ʚʳʟʦʚʦʚ ʧʦ ʧʨʦʪʦʢʦʣʫ SMDR) 

ʆʧʠʩʘʥʠʝ 

SMDR (ɼʝʪʘʣʴʥʦʝ ʧʨʦʪʦʢʦʣʠʨʦʚʘʥʠʝ ʩʦʝʜʠʥʝʥʠʡ) ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʜʝʪʘʣʴʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʦ ʚʭʦʜʷʱʠʭ ʠ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʘʭ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʥʘʩʪʨʦʝʢ, ʫʢʘʟʘʥʥʳʭ ʚ 

ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ, ʨʘʟʨʝʰʘʝʪʩʷ ʟʘʧʠʩʳʚʘʪʴ ʚʩʝ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ ʠʣʠ ʪʦʣʴʢʦ ʠʩʭʦʜʷʱʠʝ, 

ʚʩʝ ʚʥʝʰʥʠʝ ʠʩʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʠʣʠ ʪʦʣʴʢʦ ʧʣʘʪʥʳʝ ʚʳʟʦʚʳ; ʚʳʟʦʚʳ, ʜʣʠʪʝʣʴʥʦʩʪʴ ʢʦʪʦʨʳʭ 

ʧʨʝʚʳʰʘʝʪ ʬʠʢʩʠʨʦʚʘʥʥʦʝ ʟʥʘʯʝʥʠʝ, ʠ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ. ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ ʜʚʘ 

ʥʝʟʘʚʠʩʠʤʳʭ ʜʨʫʛ ʦʪ ʜʨʫʛʘ ʨʝʞʠʤʘ ʚʳʚʦʜʘ ʠʥʬʦʨʤʘʮʠʠ SMDR:  

¶ ʨʝʞʠʤ On-Line SMDR, ʧʨʠ ʢʦʪʦʨʦʤ ʟʘʧʠʩʠ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʚʳʟʦʚʘʭ ʚʳʚʦʜʷʪʩʷ ʚ 

ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ, ʩʨʘʟʫ ʞʝ ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʚʳʟʦʚʘ;  

¶ ʨʝʞʠʤ Off-Line SMDR, ʧʨʠ ʢʦʪʦʨʦʤ ʟʘʧʠʩʠ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʧʘʤʷʪʠ ʩʠʩʪʝʤʳ (ʚ ʙʫʬʝʨʝ 

SMDR) ʠ ʚʳʚʦʜʷʪʩʷ ʚ ʦʪʚʝʪ ʥʘ ʟʘʧʨʦʩ ʦʪ ʦʧʝʨʘʪʦʨʘ ʩʠʩʪʝʤʳ. 

ʀʥʬʦʨʤʘʮʠʷ SMDR ʤʦʞʝʪ ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʦʩʳʣʘʪʴʩʷ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ ʥʘ 

ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʦʯʪʦʚʳʡ ʘʜʨʝʩ. 

 

ʈʘʟʣʠʯʥʳʝ ʧʦʣʷ ʟʘʧʠʩʝʡ ʦ ʚʳʟʦʚʘʭ: 

¶ 8-ʟʥʘʯʥʦʝ ʧʦʣʝ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ, ʠʥʠʮʠʠʨʦʚʘʚʰʝʛʦ ʚʳʟʦʚ (ʚʳʚʦʜ ʵʪʦʛʦ ʧʦʣʷ 

ʧʦʜʘʚʣʷʝʪʩʷ ʜʣʷ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ) 

¶ 3-ʟʥʘʯʥʦʝ ʧʦʣʝ ʥʦʤʝʨʘ ʠʩʧʦʣʴʟʫʝʤʦʡ ʉʃ 

¶ 8-ʟʥʘʯʥʦʝ ʧʦʣʝ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʚʳʟʦʚʘ (ʏʏ:ʄʄ:ʉʉ) 

¶ 8-ʟʥʘʯʥʦʝ ʧʦʣʝ ʜʘʪʳ ʚʳʟʦʚʘ(ɻɻ/ʄʄ/ɼɼ) 

¶ 7-ʟʥʘʯʥʦʝ ʧʦʣʝ ʚʨʝʤʝʥʠ ʥʘʯʘʣʘ ʚʳʟʦʚʘ 

¶ 1-ʟʥʘʯʥʦʝ ʧʦʣʝ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʚʳʟʦʚʘ ʧʦ ʦʜʥʦʡ ʮʠʬʨʝ 
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¶ 24-ʟʥʘʯʥʦʝ ʧʦʣʝ ʟʘʧʠʩʠ ʥʘʙʨʘʥʥʳʭ ʮʠʬʨ 

¶ 5-ʟʥʘʯʥʦʝ ʧʦʣʝ ʠʤʧʫʣʴʩʥʦʡ ʪʘʨʠʬʠʢʘʮʠʠ 

¶ 10-ʟʥʘʯʥʦʝ ʧʦʣʝ ʩʪʦʠʤʦʩʪʠ ʚʳʟʦʚʘ 

¶ 12-ʟʥʘʯʥʦʝ ʧʦʣʝ ʢʦʜʘ ʫʯʝʪʘ, ʚʚʝʜʝʥʥʦʛʦ ʧʨʠ ʚʳʟʦʚʝ 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɺ ʨʝʞʠʤʝ SMDR On-Line (ʚʳʚʦʜ ʠʥʬʦʨʤʘʮʠʠ SMDR ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ) ʟʘʧʠʩʠ 

ʚʳʚʦʜʷʪʩʷ ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʚʳʟʦʚʘ: 

 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 

ɼʣʷ ʨʘʩʧʝʯʘʪʢʠ ʟʘʧʠʩʝʡ SMDR (ʥʘ ʦʩʥʦʚʝ ʜʠʘʧʘʟʦʥʘ ʘʙʦʥʝʥʪʦʚ): 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 011 {SMDR Print code}. 

3. ɺʚʝʜʠʪʝ ʪʨʝʙʫʝʤʳʡ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʫʜʘʣʝʥʠʷ ʩʦʭʨʘʥʝʥʥʳʭ ʟʘʧʠʩʝʡ SMDR (ʥʘ ʦʩʥʦʚʝ ʜʠʘʧʘʟʦʥʘ ʘʙʦʥʝʥʪʦʚ): 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 012 {SMDR delete code}. 

3. ɺʚʝʜʠʪʝ ʪʨʝʙʫʝʤʳʡ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʨʘʩʧʝʯʘʪʢʠ ʥʝʘʙʦʥʝʥʪʩʢʠʭ ʟʘʧʠʩʝʡ SMDR: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. Dial 013 {SMDR Print code}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣ ̫ʫʜʘʣʝʥʠʷ ʥʝʘʙʦʥʝʥʪʩʢʠʭ ʟʘʧʠʩʝʡ SMDR: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. Dial 014 {SMDR delete code}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʨʘʩʧʝʯʘʪʢʠ ʚʩʝʭ ʟʘʧʠʩʝʡ SMDR: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. Dial 015 {SMDR print code}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʫʜʘʣʝʥʠʷ ʚʩʝʭ ʟʘʧʠʩʝʡ SMDR: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. Dial 016 {SMDR delete code}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ɸʪʨʠʙʫʪʳ SMDR (PGM 232) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Call Cost Display 

Traffic Analysis Authorization Codes (Password) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʋʩʪʨʦʡʩʪʚʦ ʩ ʧʦʨʪʦʤ RS-323, ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʝ ʜʣʷ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ SMDR. 

 

 

 

3.66 SYSTEM ADMIN PROGRAMMING (ʇʈʆɻʈɸʄʄʀʈʆɺɸʅʀɽ ʉʀʉʊɽʄʓ) 

3.66.1  Keyset Administration (ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʩ ʧʦʤʦʱʴʶ ʮʠʬʨʦʚʦʛʦ 

ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ) 

ʆʧʠʩʘʥʠʝ 

ɼʦʩʪʫʧ ʢ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ, ʚ ʯʘʩʪʥʦʩʪʠ ʜʣʷ ʚʥʝʩʝʥʠʷ ʚ ʥʝʝ ʠʟʤʝʥʝʥʠʡ, ʤʦʞʝʪ ʙʳʪʴ 

ʚʳʧʦʣʥʝʥ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʦʢ ʥʘʙʦʨʥʦʛʦ ʧʦʣʷ ʠ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ ʮʠʬʨʦʚʦʛʦ 

ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. LCD-ʜʠʩʧʣʝʡ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʨʦʩʤʦʪʨʘ 

ʟʘʧʠʩʝʡ ʚ ʩʠʩʪʝʤʥʦʡ ʙʘʟʝ ʜʘʥʥʳʭ. ɼʣʷ ʘʚʪʦʨʠʟʘʮʠʠ ʜʦʩʪʫʧʘ ʢ ʨʝʞʠʤʫ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʩʠʩʪʝʤʳ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ  ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʧʘʨʦʣʴ, ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ 

ʧʦʣʴʟʦʚʘʪʝʣʶ. ɺʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʥʦʛʦʫʨʦʚʥʝʚʳʭ ʧʘʨʦʣʝʡ ʜʣʷ ʨʘʟʛʨʘʥʠʯʝʥʠʷ 

ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʦʪʜʝʣʴʥʳʤ ʧʨʦʛʨʘʤʤʘʤ ʚ ʩʠʩʪʝʤʥʦʡ ʙʘʟʝ ʜʘʥʥʳʭ. 

 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʚʦʧʨʦʩʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʙʘʟʳ 

ʜʘʥʥʳʭ ʠ ʝʝ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʩʤ. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʨʝʜʩʪʚ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ ʩ ʧʦʤʦʱʴʶ ʮʠʬʨʦʚʦʛʦ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʦ ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʪʝʭʥʠʯʝʩʢʦʤʫ 

ʦʙʩʣʫʞʠʚʘʥʠʶ. 

 

ʋʩʣʦʚʠʷ 

1. ɺʚʦʜʠʪʴ ʜʘʥʥʳʝ ʠ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʚ ʙʘʟʫ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ ʤʦʛʫʪ ʪʦʣʴʢʦ 

ʘʙʦʥʝʥʪʳ ʩ ʧʨʘʚʘʤʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. ʇʦ ʫʤʦʣʯʘʥʠʶ, ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʢ ʙʘʟʝ 

ʜʘʥʥʳʭ ʠʤʝʝʪ ʧʝʨʚʳʡ ʧʦ ʧʦʨʷʜʢʫ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ (ɸʙʦʥʝʥʪ #100, 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʠ/ʠʣʠ ʆʧʝʨʘʪʦʨ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ɼʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ (PGM 121-ʇʂ5) 

ʉʠʩʪʝʤʘ 1. ʇʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ (Web Admin.) 

 2. ʉʠʩʪʝʤʥʳʡ ʧʘʨʦʣʴ (PGM 226) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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 Web Administration 

  Multi-Level Admin Access 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.66.2  Multi-Level Admin Access (ʄʥʦʛʦʫʨʦʚʥʝʚʳʡ ʜʦʩʪʫʧ) 

ʆʧʠʩʘʥʠʝ 

ɼʦʩʪʫʧ ʢ ʙʘʟʝ ʜʘʥʥʳʭ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʟʘʱʠʱʝʥ ʩ ʧʦʤʦʱʴʶ ʧʘʨʦʣʷ. ʄʦʞʝʪ ʙʳʪʴ 

ʫʩʪʘʥʦʚʣʝʥʦ ʜʦ ʪʨʝʭ (3) ʫʨʦʚʥʝʡ ʜʦʩʪʫʧʘ ʢ ʙʘʟʝ ʜʘʥʥʳʭ, ʯʪʦ ʜʦʩʪʠʛʘʝʪʩʷ ʟʘ ʩʯʝʪ ʧʨʠʩʚʦʝʥʠʷ 

ʨʘʟʣʠʯʥʳʭ ʧʘʨʦʣʝʡ ʜʣʷ ʢʘʞʜʦʛʦ ʫʨʦʚʥʷ. ʅʘ ʫʨʦʚʥʝ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ (Maintenance 

level) ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʢʦ ʚʩʝʡ ʙʘʟʝ ʜʘʥʥʳʭ ʠ ʢʦ ʚʩʝʤ ʧʨʦʮʝʜʫʨʘʤ 

ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʨʝʜʝʣʝʥʠʷ ʦʩʪʘʣʴʥʳʭ ʜʚʫʭ ʧʘʨʦʣʝʡ, ʜʘʶʱʠʭ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ. ʇʘʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ 

(User password) ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʪʦʣʴʢʦ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʥʝʢʦʪʦʨʳʤ ʦʧʨʝʜʝʣʝʥʥʳʤ 

ʟʘʧʠʩʷʤ ʙʘʟʳ ʜʘʥʥʳʭ ʠ ʥʝ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʜʦʩʪʫʧʘ ʢ Web-ʩʪʨʘʥʠʮʘʤ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʧʘʨʘʤʝʪʨʦʚ ʘʙʦʥʝʥʪʘ. ʇʘʨʦʣʴ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ (Admin password) ʦʙʝʩʧʝʯʠʚʘʝʪ ʜʦʩʪʫʧ ʢ 

ʦʧʨʝʜʝʣʝʥʥʳʤ ʟʘʧʠʩʷʤ ʙʘʟʳ ʜʘʥʥʳʭ, ʘ ʪʘʢʞʝ ʢ ʩʪʨʘʥʠʮʘʤ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʘʨʘʤʝʪʨʦʚ 

ʘʙʦʥʝʥʪʦʚ. ɺ ʩʣʫʞʙʝ Web Admin ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʧʘʨʦʣʝʤ ʥʘ ʧʨʘʚʦ ʪʝʭʥʠʯʝʩʢʦʛʦ 

ʦʙʩʣʫʞʠʚʘʥʠʷ (Maintenance password) ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʜʣʷ ʢʘʞʜʦʛʦ 

ʧʘʨʦʣʷ, ʚʳʙʠʨʘʷ ʜʣʷ ʵʪʦʛʦ ʢʦʜʳ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ (ʧʨʦʛʨʘʤʤʳ), ʜʦʩʪʫʧʥʳʝ ʜʣʷ 

ʧʘʨʦʣʷ ʢʘʞʜʦʛʦ ʫʨʦʚʥʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʚʦʧʨʦʩʦʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʨʝʜʩʪʚ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ ʠ 

ʥʘʟʥʘʯʝʥʠʷ ʧʨʘʚ ʥʘ ʜʦʩʪʫʧ ʢʘʞʜʦʛʦ ʫʨʦʚʥʷ ʧʨʠʚʝʜʝʥ ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʪʝʭʥʠʯʝʩʢʦʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ ʦʧʨʝʜʝʣʝʥʳ ʪʦʣʴʢʦ ʩ 

ʧʦʤʦʱʴʶ ʩʣʫʞʙʳ Web Admin; ʦʥʠ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʳ ʩ ʧʦʤʦʱʴʶ ʩʨʝʜʩʪʚ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. 

2. ʇʨʘʚʘ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ ʧʨʠʤʝʥʷʶʪʩʷ ʚ 

ʦʪʥʦʰʝʥʠʠ ʜʦʩʪʫʧʘ ʢʦ ʚʩʝʤ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, 

ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʵʪʦʪ ʜʦʩʪʫʧ, ʩ ʧʦʤʦʱʴʶ ʮʠʬʨʦʚʦʛʦ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ, ʧʦ ʩʝʪʠ ISDN ʠʣʠ ʧʦ IP-ʢʘʥʘʣʘʤ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʩ ʧʦʤʦʱʴʶ ʮʠʬʨʦʚʦʛʦ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ 

(PGM 121-ʇʂ5) 

ʉʠʩʪʝʤʘ 1. ʇʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ (Web Admin.) 

 2. ʉʠʩʪʝʤʥʳʡ ʧʘʨʦʣʴ (PGM 226) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Web Administration 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.66.3  Web Administration (Web-ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ) 

ʆʧʠʩʘʥʠʝ 

ɼʦʩʪʫʧ ʢ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ, ʚ ʯʘʩʪʥʦʩʪʠ ʜʣʷ ʚʥʝʩʝʥʠʷ ʚ ʥʝʝ ʠʟʤʝʥʝʥʠʡ, ʤʦʞʝʪ ʙʳʪʴ 

ʚʳʧʦʣʥʝʥ ʩ ʮʠʬʨʦʚʦʛʦ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʯʝʨʝʟ ʩʝʪʝʚʦʡ ʠʥʪʝʨʬʝʡʩ LAN ʠʣʠ ʧʦ ʣʠʥʠʠ 

ISDN BRI/PRI. ɼʦʩʪʫʧ ʧʦ ʩʝʪʠ ʢʘʢ LAN, ʪʘʢ ʠ ISDN, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʯʝʨʝʟ Web-ʩʝʨʚʝʨ 

ʩʠʩʪʝʤʳ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ ʩʦʜʝʨʞʠʤʦʝ ʙʘʟʳ ʜʘʥʥʳʭ ʚ ʚʠʜʝ ʥʘʙʦʨʘ Web-ʩʪʨʘʥʠʮ 

ʧʝʨʝʜʘʝʪʩʷ ʥʘ Web-ʙʨʘʫʟʝʨ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʨʠ ʩʦʙʣʶʜʝʥʠʠ ʥʘʜʣʝʞʘʱʠʭ ʫʩʣʦʚʠʡ ʦʙʘ ʵʪʠʭ 

ʚʘʨʠʘʥʪʘ ʦʙʝʩʧʝʯʠʚʘʶʪ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ. 

 

ɼʣʷ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʯʝʨʝʟ ʠʥʪʝʨʬʝʡʩ LAN ʩʠʩʪʝʤʝ ʜʦʣʞʝʥ ʙʳʪʴ ʧʨʠʩʚʦʝʥ IP-ʘʜʨʝʩ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ ʚʦʟʤʦʞʥʦʩʪʴ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ. IP-ʘʜʨʝʩ ʜʦʣʞʝʥ ʙʳʪʴ ʬʠʢʩʠʨʦʚʘʥʥʳʤ: 

ʣʠʙʦ ʢʘʢ ʦʙʱʝʜʦʩʪʫʧʥʳʡ IP-ʘʜʨʝʩ, ʣʠʙʦ ʢʘʢ ʘʜʨʝʩ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʡ ʩʝʨʚʝʨʦʤ NAPT ʩ 

ʧʝʨʝʘʜʨʝʩʘʮʠʝʡ ʧʦʨʪʦʚ. ɼʣʷ ʙʨʘʫʟʝʨʘ ʜʦʣʞʝʥ ʙʳʪʴ ʫʢʘʟʘʥ IP-ʘʜʨʝʩ ʩʠʩʪʝʤʳ ʠ TCP-ʧʦʨʪ, 

ʥʘʟʥʘʯʝʥʥʳʡ ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ. 

 

ɼʣʷ ʩʦʝʜʠʥʝʥʠʡ ʪʠʧʘ ISDN BRI/PRI, PPP (ʧʨʦʪʦʢʦʣ ʜʚʫʭʪʦʯʝʯʥʦʡ ʩʚʷʟʠ) ʩʦʝʜʠʥʝʥʠʝ ʤʦʞʝʪ 

ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʦ ʤʝʞʜʫ ʩʪʘʥʜʘʨʪʥʳʤ ʤʦʜʝʤʦʤ ISDN ʠ ʧʣʘʪʦʡ BRI/PRI. ʉʦʝʜʠʥʝʥʠʝ ʤʦʞʝʪ 

ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʦ ʧʦ ʣʠʥʠʷʤ BRI/PRI ʢʘʢ ʩ ʪʠʧʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ DID, ʪʘʢ ʠ ʩ ʪʠʧʦʤ Normal. 

ʉʠʩʪʝʤʘ ʨʝʰʘʝʪ ʚʦʧʨʦʩʳ ʩʦʛʣʘʩʦʚʘʥʠʷ ʜʦʩʪʫʧʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʜʚʫʭ ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʚ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʚʝʨʢʠ ʩʦʚʧʘʜʝʥʠʷ ʧʘʨʦʣʝʡ, ʥʘʟʥʘʯʝʥʥʳʭ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

ʂʨʦʤʝ ʪʦʛʦ, ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʠ DID ʜʦʩʪʫʧʘ (ʧʦ ʧʨʷʤʦʤʫ ʚʭʦʜʷʱʝʤʫ ʥʘʙʦʨʫ) 

ʥʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʜʦʣʞʝʥ ʩʦʚʧʘʜʘʪʴ ʩ ʥʦʤʝʨʦʤ PPP ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ 

ʩʠʩʪʝʤʳ. ʂʘʢ ʪʦʣʴʢʦ ʩʦʝʜʠʥʝʥʠʝ ʧʦ BRI/PRI ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ, ʤʦʞʥʦ ʦʪʢʨʳʪʴ Web-ʙʨʘʫʟʝʨ 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʫʢʘʟʘʪʴ IP-ʘʜʨʝʩ ʩʠʩʪʝʤʳ ʠ ʥʘʟʥʘʯʠʪʴ ʧʦʨʪ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʙʘʟʝ ʜʘʥʥʳʭ. 

 

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʜʦʩʪʫʧʘ ʩʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʠʪ ʚ ʨʘʩʧʦʨʷʞʝʥʠʝ Web-ʩʪʨʘʥʠʮʫ ʩʝʪʝʚʦʛʦ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʠ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. ʅʘ ʵʪʦʡ ʩʪʨʘʥʠʮʝ, ʧʨʠ ʚʳʙʦʨʝ ʧʫʥʢʪʘ 

Admin & Maintenance, ʦʪʢʨʳʚʘʝʪʩʷ ʩʪʨʘʥʠʮʘ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ, ʥʘ ʢʦʪʦʨʦʡ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʙʫʜʝʪ ʧʨʝʜʣʦʞʝʥʦ ʚʚʝʩʪʠ ʧʘʨʦʣʴ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʩʦʚʧʘʜʘʪʴ ʩ ʥʘʟʥʘʯʝʥʥʳʤ. ʇʦʣʴʟʦʚʘʪʝʣʶ 

ʨʘʟʨʝʰʘʝʪʩʷ ʜʦʩʪʫʧ ʢ ʦʪʜʝʣʴʥʳʤ ʧʨʦʛʨʘʤʤʘʤ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʫʨʦʚʥʶ ʚʚʝʜʝʥʥʦʛʦ ʠʤ 

ʧʘʨʦʣʷ (ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʩʤʦʪʨʠʪʝ ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʨʝʜʩʪʚ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʦ ʚ 

ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʪʝʭʥʠʯʝʩʢʦʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʘʨʦʣʴ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʩʣʫʞʙʝ Web Admin ʤʦʞʝʪ ʙʳʪʴ ʟʘʰʠʬʨʦʚʘʥ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʣʘʛʠʥʘ LG-Nortel Java Virtual Encryption. ɼʣʷ ʧʦʜʜʝʨʞʢʠ 

ʰʠʬʨʦʚʘʥʠʷ ʧʘʨʦʣʷ (password encryption) ʥʘ ʢʦʤʧʴʶʪʝʨʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʣʞʥʘ 

ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʚʠʨʪʫʘʣʴʥʘʷ ʤʘʰʠʥʘ Java Virtual Machine (ʦʪ MS ʠʣʠ Sun). 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ IP-ʘʜʨʝʩʦʚ ʩʠʩʪʝʤʳ (PGM 108) 

 

ʉʠʩʪʝʤʘ 1. Web-ʰʠʬʨʦʚʘʥʠʝ ʧʘʨʦʣʷ (PGM 223-ʇʂ1) 

 2. ʇʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ (Web Admin.) 

 3. ɸʪʨʠʙʫʪʳ Web-ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʠʥʪʝʨʬʝʡʩʦʚ BRI/PRI ʧʦ PPP 

(PGM 235) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

  Keyset Administration 

  Multi-Level Admin Access 
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3.66.4 Web User Manual (ʈʫʢʦʚʦʜʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʷ Web) 

ʆʧʠʩʘʥʠʝ 

ʈʫʢʦʚʦʜʩʪʚʦ Web-ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʩʪʫʧʥʦ ʚ ʦʥʣʘʡʥʦʚʦʤ ʨʝʞʠʤʝ ʢʘʢ ʯʘʩʪʴ Web-ʩʝʨʚʠʩʦʚ, 

ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʩʠʩʪʝʤʦʡ. ɻʣʘʚʥʘʷ Web-ʩʪʨʘʥʠʮʘ, ʠʩʧʦʣʴʟʫʝʤʘʷ ʜʣʷ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ, 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʢ ʈʫʢʦʚʦʜʩʪʚʫ Web-ʧʦʣʴʟʦʚʘʪʝʣʷ. ʕʪʦ ʨʫʢʦʚʦʜʩʪʚʦ 

ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ HTML ʜʦʢʫʤʝʥʪ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʙʳʪʴ ʩʤʝʥʝʥ ʚ ʨʝʟʫʣʴʪʘʪʝ ʟʘʤʝʥʳ 

ʩʠʩʪʝʤʥʦʛʦ HTML ROM ʦʙʨʘʟʘ ʥʘ ʚʥʝʰʥʠʡ ROM ʦʙʨʘʟ ʩʦʛʣʘʩʥʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 

ʩʪʘʥʜʘʨʪʥʦʡ ʪʝʭʥʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ LG-Nortel R&D STI. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʘʢ ʧʦʣʴʟʦʚʘʪʴʩʷ ʨʫʢʦʚʦʜʩʪʚʦʤ ʧʦʣʴʟʦʚʘʪʝʣʷ Web, ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʦ ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʪʝʭʥʠʯʝʩʢʦʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ. 

ʋʩʣʦʚʠʷ 

1. ʇʘʨʦʣʴʥʘʷ ʟʘʱʠʪʘ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʨʫʢʦʚʦʜʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʷ Web ʥʝ 

ʠʩʧʦʣʴʟʫʝʪʩʷ. 

2. ɼʣʷ ʧʦʜʜʝʨʞʢʠ ʣʦʢʘʣʴʥʳʭ ʷʟʳʢʦʚ ʚ ʧʘʤʷʪʴ ʩʠʩʪʝʤʳ ʤʦʞʝʪ ʙʳʪʴ ʟʘʛʨʫʞʝʥ HTML 

ROM ʦʙʨʘʟ ʧʝʨʝʚʝʜʝʥʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʷ Web. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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3.67 SYSTEM DECT (ʉʀʉʊɽʄɸ DECT) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʧʦʜʜʝʨʞʠʚʘʝʪ ʤʦʙʠʣʴʥʦʩʪʴ ʩʚʷʟʠ ʚ ʦʬʠʩʥʳʭ ʧʦʤʝʱʝʥʠʷʭ ʟʘ ʩʯʝʪ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʝʚʨʦʧʝʡʩʢʦʛʦ ʩʪʘʥʜʘʨʪʘ ʥʘ ʮʠʬʨʦʚʫʶ ʙʝʩʧʨʦʚʦʜʥʫʶ ʩʚʷʟʴ (DECT).  
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ʇʨʝʜʣʘʛʘʝʤʳʝ LG-Nortel ʙʘʟʦʚʳʝ ʩʪʘʥʮʠʠ DECT (GDC-400B/GDC-600B) ʧʦʜʢʣʶʯʘʶʪʩʷ ʢ 

ʤʦʜʫʣʶ ʠʥʪʝʨʬʝʡʩʘ ʘʙʦʥʝʥʪʩʢʦʛʦ ʙʝʩʧʨʦʚʦʜʥʦʛʦ ʜʦʩʪʫʧʘ (WTIB). ʄʦʜʫʣʴ WTIB ʤʦʞʝʪ 

ʫʧʨʘʚʣʷʪʴ ʚʦʩʝʤʴʶ (8) ʙʘʟʦʚʳʤʠ ʩʪʘʥʮʠʷʤʠ, ʧʨʠ ʵʪʦʤ ʚ ʩʠʩʪʝʤʝ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʜʦ 

2 ʤʦʜʫʣʝʡ WTIB. ʄʦʜʫʣʠ ʤʦʛʫʪ ʙʳʪʴ ʩʦʝʜʠʥʝʥʳ ʪʘʢ, ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʧʦʣʫʯʝʥʠʝ ʟʦʥʳ 

ʧʦʢʨʳʪʠʷ DECT, ʧʨʦʟʨʘʯʥʦʡ ʚ ʦʪʥʦʰʝʥʠʠ ʚʦʟʤʦʞʥʦʩʪʠ ʧʝʨʝʢʣʶʯʝʥʠʷ ʚʳʟʦʚʘ ʤʝʞʜʫ ʥʠʤʠ. 

ɺʥʫʪʨʠ ʪʘʢʦʡ ʟʦʥʳ DECT-ʪʨʫʙʢʠ (GDC-400H and GDC-450H) ʤʦʛʫʪ ʧʝʨʝʤʝʱʘʪʴʩʷ ʠ 

ʧʦʜʜʝʨʞʠʚʘʪʴ ʥʝʧʨʝʨʳʚʥʫʶ ʩʚʷʟʴ ʩ ʬʫʥʢʮʠʷʤʠ ʠ ʨʝʩʫʨʩʘʤʠ ʩʠʩʪʝʤʳ ʯʝʨʝʟ ʙʘʟʦʚʫʶ 

ʩʪʘʥʮʠʶ ʠ ʤʦʜʫʣʠ WTIM. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʨʠ ʥʘʜʣʝʞʘʱʝʡ ʢʦʥʬʠʛʫʨʘʮʠʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤʳ DECT ʚʳʧʦʣʥʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ʅʝʩʢʦʣʴʢʦ, ʜʦ ʜʚʫʭ (2) ʤʦʜʫʣʝʡ WTIB ʤʦʛʫʪ ʙʳʪʴ ʩʦʝʜʠʥʝʥʳ ʤʝʞʜʫ ʩʦʙʦʡ ʪʘʢ, 

ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʩʦʟʜʘʥʠʝ ʟʦʥʳ ʧʦʢʨʳʪʠʷ ʜʣʷ ʧʦʜʜʝʨʞʢʠ DECT. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

DECT 1. ʈʝʛʠʩʪʨʘʮʠʷ DECT (#0) 

                                                   2. ɸʪʨʠʙʫʪʳ DECT (PGM 492). 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʄʦʜʫʣʠ WTIB 

ɹʘʟʦʚʳʝ ʩʪʘʥʮʠʠ GDC-400B/GDC-600B 

ʊʨʫʙʢʠ GDC-400H/GDC-450H 

 

3.68 SYSTEM NETWORKING (ʇʆʉʊʈʆɽʅʀɽ ʂʆʈʇʆʈɸʊʀɺʅʆʁ ʉɽʊʀ) 

 

3.68.1 Centralized Control T-NET (LM) (ʇʨʦʟʨʘʯʥʘʷ ʩʝʪʴ ʩ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʤ 

ʫʧʨʘʚʣʝʥʠʝʤ (ʃʦʢʘʣʴʥʳʡ ʨʝʞʠʤ)) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ ʨʘʙʦʪʫ ʚ ʩʝʪʠ ʩ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʤ ʫʧʨʘʚʣʝʥʠʝʤ (TNET- Transparent 

Network, çʧʨʦʟʨʘʯʥʘʷ ʩʝʪʴè) ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʨʝʞʠʤʘ ʣʦʢʘʣʴʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ (LM). ʂʦʛʜʘ 

ʩʠʩʪʝʤʘ iPECS-MG ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʨʝʞʠʤ ʣʦʢʘʣʴʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ, ʚʩʝ ʤʦʜʫʣʠ ʠ 

ʪʝʨʤʠʥʘʣʳ, ʢʦʪʦʨʳʝ ʬʠʟʠʯʝʩʢʠ ʧʨʠʩʦʝʜʠʥʝʥʳ ʢ ʩʠʩʪʝʤʝ, ʤʦʛʫʪ ʧʦʣʫʯʘʪʴ ʧʨʦʟʨʘʯʥʳʡ 

ʩʝʪʝʚʦʡ ʜʦʩʪʫʧ ʢʦ ʚʩʝʤ ʚʦʟʤʦʞʥʦʩʪʷʤ ʠ ʬʫʥʢʮʠʷʤ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʳ iPECS, ʘ ʪʘʢʞʝ ʢ 

ʨʝʩʫʨʩʘʤ, ʩʚʷʟʘʥʥʳʤ ʩ ʩʠʩʪʝʤʦʡ iPECS. ʉʠʩʪʝʤʘ iPECS, ʫʩʪʘʥʦʚʣʝʥʥʘʷ ʚ ʨʝʞʠʤ 

ʮʝʥʪʨʘʣʴʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ (CM), ʢʦʥʪʨʦʣʠʨʫʝʪ ʚʩʝ ʩʦʝʜʠʥʝʥʥʳʝ ʩ ʩʠʩʪʝʤʦʡ ʫʜʘʣʝʥʥʳʝ 

ʤʦʜʫʣʠ ʠ ʪʝʨʤʠʥʘʣʳ ʪʘʢ, ʩʣʦʚʥʦ ʦʥʠ ʩʦʝʜʠʥʝʥʳ ʧʨʦʟʨʘʯʥʦ, ʙʝʟ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʦʢʘʣʴʥʦʡ 

ʩʠʩʪʝʤʳ iPECS-MG. 
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ɻʦʣʦʩʦʚʦʝ ʩʦʝʜʠʥʝʥʠʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʣʦʢʘʣʴʥʦ, ʥʝ ʙʫʜʝʪ ʥʘʧʨʷʤʫʶ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴʩʷ 

ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʦʡ iPECS. ʇʦʵʪʦʤʫ ʢʘʥʘʣ VoIP ʜʦʣʞʝʥ ʙʳʪʴ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʘʥʩʣʷʮʠʠ ʛʦʣʦʩʦʚʳʭ ʜʘʥʥʳʭ ʤʝʞʜʫ ʘʧʧʘʨʘʪʘʤʠ, ʧʦʜʢʣʶʯʝʥʥʳʤʠ ʢ ʣʦʢʘʣʴʥʦʡ 

ʩʠʩʪʝʤʝ iPECS-MG, ʠ ʘʧʧʘʨʘʪʘʤʠ, ʧʦʜʢʣʶʯʝʥʥʳʤʠ ʢ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʝ iPECS. 

 

ʇʨʠ ʥʦʨʤʘʣʴʥʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ ʮʝʥʪʨʘʣʴʥʘʷ ʩʠʩʪʝʤʘ iPECS ʫʧʨʘʚʣʷʝʪ ʫʜʘʣʝʥʥʳʤʠ 

ʫʩʪʨʦʡʩʪʚʘʤʠ (ʰʣʶʟʦʚʳʤʠ ʤʦʜʫʣʷʤʠ ʠ ʪʝʨʤʠʥʘʣʘʤʠ), ʧʦʜʢʣʶʯʝʥʥʳʤʠ ʢ ʣʦʢʘʣʴʥʦʡ ʩʠʩʪʝʤʝ 

iPECS-MG. ʆʜʥʘʢʦ, ʝʩʣʠ ʧʨʦʠʩʭʦʜʠʪ ʩʙʦʡ WAN ʩʦʝʜʠʥʝʥʠʷ ʠ ʪʝʨʷʝʪʩʷ ʩʚʷʟʴ ʤʝʞʜʫ 

ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʦʡ ʠ ʫʜʘʣʝʥʥʳʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʣʦʢʘʣʴʥʘʷ ʩʠʩʪʝʤʘ 

iPECS-MG ʙʝʨʝʪ ʥʘ ʩʝʙʷ ʦʙʷʟʘʥʥʦʩʪʠ ʩʝʨʚʝʨʘ ʚʳʟʦʚʦʚ ʜʣʷ ʣʦʢʘʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ. ʃʦʢʘʣʴʥʘʷ 

ʩʠʩʪʝʤʘ iPECS-MG, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʦʙʝʩʧʝʯʠʚʘʝʪ ʣʦʢʘʣʴʥʫʶ ʞʠʟʥʝʩʧʦʩʦʙʥʦʩʪʴ ʠ, ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʬʠʛʫʨʘʮʠʠ, ʧʦʟʚʦʣʷʝʪ ʦʙʝʩʧʝʯʠʪʴ ʩʝʨʚʠʩ ʜʫʙʣʠʨʫʶʱʝʡ ʧʦʜʜʝʨʞʢʠ ʩʝʪʠ 

ʦʙʱʝʛʦ ʧʦʣʴʟʦʚʘʥʠʷ (ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʦʪʢʘʟʦʫʩʪʦʡʯʠʚʦʩʪʠ) ʚ ʦʪʥʦʰʝʥʠʠ ʚʥʫʪʨʝʥʥʠʭ 

ʚʳʟʦʚʦʚ, ʢʦʪʦʨʳʝ ʦʙʳʯʥʦ ʤʘʨʰʨʫʪʠʟʠʨʫʶʪʩʷ ʯʝʨʝʟ ʛʣʦʙʘʣʴʥʫʶ ʩʝʪʴ. 

 

ʇʨʠ ʦʧʨʝʜʝʣʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʨʘʙʦʪʳ, ʚ ʯʘʩʪʥʦʩʪʠ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʵʢʩʪʨʝʥʥʳʭ ʚʳʟʦʚʦʚ, ʥʘ 

ʵʪʦ ʦʙʦʨʫʜʦʚʘʥʠʝ ʥʝʣʴʟʷ ʧʦʣʘʛʘʪʴʩʷ. ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʩʝʨʚʠʩʘʤ, ʠʩʧʦʣʴʟʫʝʤʳʤ ʚ 

ʯʨʝʟʚʳʯʘʡʥʳʭ ʩʠʪʫʘʮʠʷʭ, ʜʦʣʞʥʳ ʙʳʪʴ ʚʳʧʦʣʥʝʥʳ ʘʣʴʪʝʨʥʘʪʠʚʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʡ ʩʝʪʠ, ʝʩʣʠ ʪʘʢʘʷ ʚʦʟʤʦʞʥʦʩʪʴ ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ ʠ 

ʟʘʜʘʥʘ, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ɺ ʩʠʩʪʝʤʝ iPECS-MG ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʢʘʥʘʣʘ VOIB. 

2. ɺ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʡ ʩʝʪʠ ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʩʪʫʧʥʦʝ ʯʠʩʣʦ ʢʘʥʘʣʦʚ ʨʘʚʥʦ ʯʠʩʣʫ 

ʢʘʥʘʣʦʚ, ʢʦʪʦʨʦʝ ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴʩʷ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʦʡ iPECS. 

3. ɺ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʡ ʧʨʦʟʨʘʯʥʦʡ ʩʝʪʠ (TNET) ʨʘʟʣʠʯʥʳʝ ʬʫʥʢʮʠʠ 

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʡ ʨʘʙʦʪʳ (ʧʦʜʜʝʨʞʢʘ ʨʝʪʨʘʥʩʣʷʮʠʠ, MOH, BGM, ʚʥʝʰʥʝʡ 

ʩʠʛʥʘʣʠʟʘʮʠʠ ʠ ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ) ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ. 

4. ɽʩʣʠ ʨʝʘʣʠʟʦʚʘʥʳ ʬʫʥʢʮʠʠ NAPT ʠʣʠ ʜʨʫʛʠʝ ʬʫʥʢʮʠʠ ʙʨʘʥʜʤʘʫʵʨʘ, ʪʨʝʙʫʝʪʩʷ 

ʨʝʪʨʘʥʩʣʷʮʠʷ ʧʘʢʝʪʦʚ ʧʦ ʧʨʦʪʦʢʦʣʫ RTP (ʧʨʦʪʦʢʦʣʫ ʧʝʨʝʜʘʯʠ ʧʘʢʝʪʦʚ ʚ 

ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ). ʇʘʢʝʪʥʘʷ ʨʝʪʨʘʥʩʣʷʮʠʷ ʪʨʝʙʫʝʪ ʥʘʣʠʯʠʷ ʢʘʥʘʣʦʚ VoIP ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʜʥʦʚʨʝʤʝʥʥʦ ʪʨʝʙʫʝʤʦʛʦ ʚʳʟʦʚʘ. 

5. ʃʦʢʘʣʴʥʘ ̫ ʩʠʩʪʝʤʘ iPECS-MG ʙʫʜʝʪ ʧʨʠʥʠʤʘʪʴ ʥʘ ʩʝʙʷ ʫʧʨʘʚʣʝʥʠʝ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ, ʝʩʣʠ ʮʝʥʪʨʘʣʴʥʘ ̫ ʩʠʩʪʝʤʘ iPECS ʥʝ 

ʦʪʚʝʯʘʝʪ ʥʘ ʪʨʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʭ ʧʦʧʳʪʢʠ ʦʧʨʦʩʘ ʟʘ 10-ʩʝʢʫʥʜʥʳʡ ʧʝʨʠʦʜ. 

ʎʝʥʪʨʘʣʴʥʘ ̫ ʩʠʩʪʝʤʘ iPECS ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʣʫʯʘʪʴ ʢʦʥʪʨʦʣʴ ʥʘʜ 

ʩʠʩʪʝʤʦʡ ʧʨʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ WAN ʩʦʝʜʠʥʝʥʠʷ. 

6. ʉʠʩʪʝʤʘ iPECS ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʟʘ ʤʘʨʰʨʫʪʠʟʘʪʦʨʦʤ NAPT, ʦʜʥʘʢʦ, 

ʪʨʝʙʫʝʪʩʷ ʞʝʩʪʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʧʦʨʪʦʚ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʠ ʜʦʩʪʫʧʘ 

ʢ ʭʦʩʪʫ ʩʦ ʩʪʦʨʦʥʳ ʫʜʘʣʝʥʥʳʭ ʫʩʪʨʦʡʩʪʚ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
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ʉʝʪʴ TNET 1. ɸʪʨʠʙʫʪʳ TNET (PGM 330) 

 2. ɸʪʨʠʙʫʪʳ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʳ iPECS (PGM 331)  

 3. ɸʪʨʠʙʫʪʳ ʘʚʘʨʠʡʥʦʡ ʩʚʷʟʠ ʯʝʨʝʟ ʊʬʆʇ (PGM 333) 

 4. ɸʪʨʠʙʫʪʳ ʧʣʘʪʳ ʜʣʷ ʨʘʙʦʪʳ ʚ ʩʝʪʠ TNET (PGM 334) 

 5. ɸʢʪʠʚʘʮʠʷ ʧʦʜʢʣʶʯʝʥʠʷ IP-ʪʝʣʝʬʦʥʦʚ ʢ ʩʝʪʠ TNET (PGM 335) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ  1. ʅʫʤʝʨʘʮʠʷ ʬʫʥʢʮʠʡ-ɺʭʦʜ/ɺʳʭʦʜ ʚ ʩʝʪʴ/ʠʟ ʩʝʪʠ TNET (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

VOIB 

iPECS System (ʉʠʩʪʝʤʘ) 

 

3.68.2 Distributed Control Network 

ʆʧʠʩʘʥʠʝ 

ɺ ʩʝʪʠ ʩ ʨʘʩʧʨʝʜʝʣʝʥʥʳʤ ʫʧʨʘʚʣʝʥʠʝʤ ʢʘʞʜʘʷ ʩʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ ʫʧʨʘʚʣʝʥʠʝ 

ʫʩʪʨʦʡʩʪʚʘʤʠ, ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʚ ʵʪʦʡ ʩʠʩʪʝʤʝ. ʉʠʩʪʝʤʳ, ʦʙʲʝʜʠʥʝʥʥʳʝ ʚ ʩʝʪʴ, 

ʧʦʜʜʝʨʞʠʚʘʶʪ ʩʚʷʟʴ ʤʝʞʜʫ ʩʦʙʦʡ, ʦʙʝʩʧʝʯʠʚʘʷ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʧʦ ʩʝʪʠ ʜʣʷ ʦʜʥʦʡ 

ʩʠʩʪʝʤʳ ʢ ʨʝʩʫʨʩʘʤ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ. ʂʨʦʤʝ ʪʦʛʦ, ʚ ʨʘʩʧʨʝʜʝʣʝʥʥʦʡ ʩʝʪʝʚʦʡ ʩʨʝʜʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʜʦʩʪʫʧʥʳ ʜʨʫʛʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʬʫʥʢʮʠʠ, ʢʘʢ ʵʪʦ ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʦ ʚ 

ʧʦʩʣʝʜʫʶʱʠʭ ʨʘʟʜʝʣʘʭ ʜʘʥʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ. ʉʠʩʪʝʤʘ ʨʘʟʨʝʰʘʝʪ ʫʜʘʣʝʥʥʳʡ ʜʦʩʪʫʧ ʢ 

ʨʘʟʣʠʯʥʳʤ ʨʝʩʫʨʩʘʤ ʯʝʨʝʟ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʰʣʶʟʦʚʳʝ ʤʦʜʫʣʠ ʠ ʪʝʨʤʠʥʘʣʳ. 

 

 

ʂʨʦʤʝ ʪʦʛʦ, ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʟʘʧʨʘʰʠʚʘʪʴ ʜʦʩʪʫʧ ʢ ʨʝʩʫʨʩʘʤ ʫʜʘʣʝʥʥʳʭ ʩʠʩʪʝʤ. ʅʘʙʨʘʥʥʳʡ 

ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʥʦʤʝʨ ʘʥʘʣʠʟʠʨʫʝʪʩʷ, ʠ ʚʳʟʦʚ ʤʘʨʰʨʫʪʠʟʠʨʫʝʪʩʷ ʩʦʛʣʘʩʥʦ ʪʘʙʣʠʮʝ ʩ 

ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ. ɽʩʣʠ ʦʩʥʦʚʥʦʡ ʤʘʨʰʨʫʪ ʠʟ-ʟʘ ʩʙʦʷ ʥʝ ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ, ʩʠʩʪʝʤʘ 

ʤʘʨʰʨʫʪʠʟʠʨʫʝʪ ʚʳʟʦʚ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʥʘʟʥʘʯʝʥʥʦʛʦ ʜʣʷ ʵʪʦʛʦ ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ 

ʤʘʨʰʨʫʪʘ ʩ ʩʦʢʨʘʱʝʥʥʳʤ ʥʘʙʦʨʦʤ ʥʦʤʝʨʘ. 

 

ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ 2 ʩʪʘʥʜʘʨʪʥʳʭ ʧʨʦʪʦʢʦʣʘ QSIG (ʥʘ ʣʠʥʠʷʭ ISDN) ʠ H.450 (ʚ IP-ʩʝʪʠ) 

ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʦʩʥʦʚʥʳʭ ʩʝʪʝʚʳʭ ʬʫʥʢʮʠʡ, ʘ ʪʘʢʞʝ ʬʠʨʤʝʥʥʳʡ ʧʨʦʪʦʢʦʣ iPECS ʜʣʷ 

ʨʘʩʰʠʨʝʥʥʳʭ ʩʝʪʝʚʳʭ ʬʫʥʢʮʠʡ. QSIG ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʥʘʣʦʚ ISDN PRI 

ʪʦʣʴʢʦ ʩ ʧʦʜʜʝʨʞʢʦʡ ʩʪʘʥʜʘʨʪʦʚ ETSI: ETS 300-237/238/256/257/260/261/361/362/363/364. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʨʘʩʧʨʝʜʝʣʝʥʥʦʡ ʨʘʙʦʪʳ ʚ ʩʝʪʠ, ʝʩʣʠ ʪʘʢʘʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʢʦʥʬʠʛʫʨʠʨʦʚʘʥʘ ʠ ʟʘʜʘʥʘ, ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʪʝʚʳʭ ʬʫʥʢʮʠʡ ʪʨʝʙʫʝʪʩʷ ʫʩʪʘʥʦʚʢʘ ʧʨʦʛʨʘʤʤʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ ʩ ʢʣʶʯʦʤ ʜʦʩʪʫʧʘ (ʢʣʶʯ ʤʦʞʝʪ ʙʳʪʴ ʧʦʣʫʯʝʥ ʦʪ ʜʠʩʪʨʠʙʴʶʪʦʨʘ 

ʩʠʩʪʝʤ LG-Nortel). ʉ ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʪʝʚʳʭ ʧʨʦʪʦʢʦʣʦʚ ʩʚʷʟʘʥʦ 

ʜʚʘ ʪʠʧʘ ʧʨʦʛʨʘʤʤʥʳʭ ʣʠʮʝʥʟʠʦʥʥʳʭ ʢʣʶʯʝʡ. ʆʜʠʥ ʪʘʢʦʡ ʢʣʶʯ ʩʚʷʟʘʥ ʩ 
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ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʪʝʚʦʛʦ ʧʨʦʪʦʢʦʣʘ QSIG, ʘ ʜʨʫʛʦʡ - ʩʝʪʝʚʦʛʦ 

ʧʨʦʪʦʢʦʣʘ VoIP. ʂʘʞʜʘʷ ʩʠʩʪʝʤʘ ʠʤʝʝʪ ʫʥʠʢʘʣʴʥʳʡ ʣʠʮʝʥʟʠʦʥʥʳʡ ʢʣʶʯ. 

2. ʋʥʠʬʠʮʠʨʦʚʘʥʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (UDP): ʂʘʞʜʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʚ 

ʩʝʪʝʚʳʭ ʩʠʩʪʝʤʘʭ ʩʚʦʡ ʩʦʙʩʪʚʝʥʥʳʡ ʫʥʠʢʘʣʴʥʳʡ 8-ʟʥʘʯʥʳʡ ʥʦʤʝʨ; ʵʪʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʚʠʩʠʪ ʦʪ ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʠʤ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ. 

3. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʤʘʨʰʨʫʪ ʠʩʧʦʣʴʟʫʝʪ ʥʦʤʝʨ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ, ʯʪʦʙʳ ʜʝʣʘʪʴ 

ʚʳʟʦʚʳ, ʥʦ ʥʝ ʩʝʪʝʚʳʝ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʬʫʥʢʮʠʠ ʩʝʪʠ ʩ 

ʨʘʩʧʨʝʜʝʣʝʥʥʳʤ ʫʧʨʘʚʣʝʥʠʝʤ ʥʝʜʦʩʪʫʧʥʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʉʝʪʴ ʧʝʨʝʜʘʯʠ ʛʦʣʦʩʘ (PGM 320) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʩʝʪʠ ʧʝʨʝʜʘʯʠ ʛʦʣʦʩʘ (PGM 321) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.68.2.1 Net Call (ʉʝʪʝʚʦʡ ʚʳʟʦʚ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ ʤʦʞʝʪ ʧʦʟʚʦʥʠʪʴ ʘʙʦʥʝʥʪʫ ʚ ʜʨʫʛʠʭ ʩʠʩʪʝʤʘʭ, ʥʘʙʨʘʚ 

ʪʦʣʴʢʦ ʥʦʤʝʨ ʵʪʦʛʦ ʘʙʦʥʝʥʪʘ ʪʘʢ ʞʝ, ʢʘʢ ʵʪʦ ʦʥ ʜʝʣʘʝʪ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ 

ʚ ʧʨʝʜʝʣʘʭ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣ ̫ʜʦʩʪʫʧʘ ʢ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ ʩʝʪʝʚʳʭ ʚʳʟʦʚʦʚ: 

ʅʘʞʤʠʪʝ [PGM] + 111 (Prefix Code) + (1) + ʇʨʝʬʠʢʩ ʩʝʪʝʚʦʛʦ ʚʳʟʦʚʘ + [SAVE] 

 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʩʝʪʝʚʦʛʦ ʚʳʟʦʚʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]; ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ ʣʠʥʠʠ (ʛʫʜʦʢ). 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ, ʠʣʠ ʥʘʞʤʠʪʝ ʟʘʨʘʥʝʝ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {NET DSS} ʜʣʷ ʚʳʟʦʚʘ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ. 

3. ʉʠʩʪʝʤʘ ʟʘʥʠʤʘʝʪ ʩʝʪʝʚʫʶ ʣʠʥʠʶ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʊʘʙʣʠʮʝʡ ʩʝʪʝʚʦʡ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʠ ʦʪʧʨʘʚʣʷʝʪ ʥʘʙʦʨ, ʠʟʤʝʥʝʥʥʳʡ ʩʦʛʣʘʩʥʦ ʵʪʦʡ ʞʝ ʪʘʙʣʠʮʝ, ʥʘ 

ʜʨʫʛʫʶ ɸʊʉ. 

4. ɺʳʟʳʚʘʝʤʘʷ ʩʠʩʪʝʤʘ ʧʨʠʥʠʤʘʝʪ ʦʪʧʨʘʚʣʝʥʥʳʡ ʚʳʟʳʚʘʶʱʝʡ ʩʪʦʨʦʥʦʡ ʥʘʙʦʨ ʠ 

ʘʥʘʣʠʟʠʨʫʝʪ ʝʛʦ, ʠʩʧʦʣʴʟʫʷ ʊʘʙʣʠʮʫ ʩʝʪʝʚʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ, ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʥʘʟʥʘʯʝʥʠʷ. ɽʩʣʠ ʧʨʠʥʷʪʳʡ ʥʦʤʝʨ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ, 

ʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʜʘʥʥʦʡ ʩʠʩʪʝʤʳ, ʪʦ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ 

ʚʳʟʦʚʘ. 

5. ʂʦʛʜʘ ʩʝʪʝʚʦʡ ʚʳʟʦʚ ʫʩʪʘʥʦʚʣʝʥ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʝʪʝʚʘʷ ʉʃ; ʧʦʩʣʝ ʨʘʟʲʝʜʠʥʝʥʠʷ 

ʩʝʪʝʚʦʛʦ ʚʳʟʦʚʘ ʩʝʪʝʚʘʷ ʉʃ ʦʩʚʦʙʦʞʜʘʝʪʩʷ. 

6. ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [Network CO] ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʠʩʧʦʣʴʟʫʝʤʦʡ 

ʩʝʪʝʚʦʡ ʣʠʥʠʠ, ʙʫʜʝʪ ʩʚʝʪʠʪʴʩʷ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʠ ʧʦʛʘʩʥʝʪ ʧʦ ʝʛʦ ʦʢʦʥʯʘʥʠʶ. 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

126 

 

ʋʩʣʦʚʠʷ 

1. ʉʝʪʝʚʦʡ ʚʳʟʦʚ ʜʦʣʞʝʥ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʙʝʟ ʟʘʥʷʪʠʷ ʉʃ.  

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʣʳʰʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ, ʝʩʣʠ ʥʝʪ ʥʠʢʘʢʦʛʦ ʩʚʦʙʦʜʥʦʛʦ ʩʝʪʝʚʦʛʦ 

ʩʦʝʜʠʥʝʥʠʷ. 

3. ʅʝʩʤʦʪʨʷ ʥʘ ʨʝʞʠʤ ICM, ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʩʝʪʝʚʦʛʦ ʚʳʟʦʚʘ. 

4. ʇʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʥʝʫʩʪʨʘʥʠʤʦʡ ʦʰʠʙʢʠ, ʩʚʷʟʘʥʥʦʡ ʩ ʩʝʪʴʶ, ʩʠʩʪʝʤʘ ʧʦʩʳʣʘʝʪ 

ʮʠʬʨʦʚʦʡ ʧʦʪʦʢ ʚ ʩʝʪʴ, ʠʩʧʦʣʴʟʫʷ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʷʯʝʡʢʫ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʩʝʪʝʚʳʤ ʥʝ ʷʚʣʷʝʪʩʷ. 

5. ʇʨʠ ʩʝʪʝʚʦʤ ʚʳʟʦʚʝ ʪʘʢʞʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʘʡʤʝʨ ʦʛʨʘʥʠʯʝʥʠʷ ʜʣʠʪʝʣʴʥʦʩʪʠ 

ʚʳʟʦʚʦʚ ʧʦ ʉʃ (PGM180-ʇʂ14). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ ʉʃ (PGM 160, PGM 161) 

ɸʙʦʥʝʥʪ 1. ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 150) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.68.2.2 Net Transfer (ʈʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʚ ʩʝʪʠ ɸʊʉ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ ʤʦʞʝʪ ʧʝʨʝʚʝʩʪʠ ʩʦʝʜʠʥʠʪʝʣʴʥʫʶ ʣʠʥʠʶ ʣʶʙʦʛʦ ʚʠʜʘ 

ʥʘ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʠʭ ʩʠʩʪʝʤʘʭ, ʥʘʞʘʚ ʜʣʷ ʵʪʦʛʦ ʢʥʦʧʢʫ [TRANS] ʠ ʥʘʙʨʘʚ ʥʦʤʝʨ 

ʧʦʣʫʯʘʶʱʝʛʦ ʧʝʨʝʚʦʜ ʘʙʦʥʝʥʪʘ ʘʥʘʣʦʛʠʯʥʦ ʪʦʤʫ, ʢʘʢ ʵʪʦ ʜʝʣʘʝʪʩʷ ʧʨʠ ʨʫʯʥʦʤ ʧʝʨʝʚʦʜʝ 

ʚʳʟʦʚʘ ʚ ʧʨʝʜʝʣʘʭ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʩʠʩʪʝʤʳ. ʀʤʝʝʪʩʷ ʜʚʘ ʪʠʧʘ ʨʫʯʥʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ï 

ʧʝʨʝʚʦʜ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʠ ʧʝʨʝʚʦʜ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ. 

 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ʀʤʝʝʪʩʷ ʜʚʘ ʩʪʘʥʜʘʨʪʥʳʭ ʤʝʪʦʜʘ ʨʫʯʥʦʛʦ ʧʝʨʝʚʦʜʘ ʧʦ 

ʧʨʦʪʦʢʦʣʘʤ QSIG ʠ H.450; ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʩ ʧʨʠʩʦʝʜʠʥʝʥʠʝʤ (Transfer by join) ʠ ʧʝʨʝʚʦʜ 

ʚʳʟʦʚʘ ʩ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝʤ (Transfer by rerouting). ʆʩʥʦʚʥʦʝ ʨʘʟʣʠʯʠʝ ʵʪʠʭ ʤʝʪʦʜʦʚ 

ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʢʘʢ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʫʧʨʘʚʣʝʥʠʝ ʩʦʝʜʠʥʝʥʠʝʤ ʤʝʞʜʫ ʘʙʦʥʝʥʪʦʤ, 

ʚʳʧʦʣʥʷʶʱʠʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ, ʠ ʘʙʦʥʝʥʪʦʤ, ʥʘ ʢʦʪʦʨʦʛʦ ʚʳʟʦʚ ʧʝʨʝʚʦʜʠʪʩʷ. ɺ ʩʣʫʯʘʝ 

ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ʩ ʧʨʠʩʦʝʜʠʥʝʥʠʝʤ ʙʫʜʝʪ ʥʝʦʙʭʦʜʠʤʦ ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʩʦʝʜʠʥʝʥʠʝ, ʯʪʦʙʳ 

ʧʝʨʝʚʝʩʪʠ ʚʳʟʦʚ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ. ɺ ʩʣʫʯʘʝ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ʩ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝʤ 

ʥʦʚʦʝ ʩʦʝʜʠʥʝʥʠʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ, ʘ ʩʪʘʨʦʝ ʩʦʝʜʠʥʝʥʠʝ ʩ ʘʙʦʥʝʥʪʦʤ, 

ʩʜʝʣʘʚʰʠʤ ʧʝʨʝʚʦʜ, ʙʫʜʝʪ ʨʘʟʦʨʚʘʥʦ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʝʨʝʚʦʜ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʥʘ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʝʪʝʚʦʡ ʩʠʩʪʝʤʝ: 
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1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS] ʥʘ ʩʚʦʝʤ ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʩ 

ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʦʤ. ʉʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ ʧʦʤʝʱʘʝʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ 

ʫʜʝʨʞʘʥʠʝ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ, ʯʪʦʙʳ ʧʝʨʝʚʝʩʪʠ ʥʘ ʥʝʛʦ ʚʳʟʦʚ. 

ɸʙʦʥʝʥʪ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ, ʥʘ ʢʦʪʦʨʦʛʦ ʧʝʨʝʚʦʜʠʪʩʷ ʚʳʟʦʚ, ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ 

ʚʳʟʦʚʘ.  

3. ʂʦʛʜʘ ʘʙʦʥʝʥʪ, ʥʘ ʢʦʪʦʨʦʛʦ ʚʳʧʦʣʥʷʝʪʩʷ ʧʝʨʝʚʦʜ, ʦʪʚʝʪʠʪ, ʦʙʲʷʚʠʪʝ ʝʤʫ ʦ 

ʧʝʨʝʚʦʜʝ ʚʳʟʦʚʘ. ɺʳ ʤʦʞʝʪʝ ʧʦʛʦʚʦʨʠʪʴ ʩ ʘʙʦʥʝʥʪʦʤ, ʥʘ ʢʦʪʦʨʦʛʦ ʧʝʨʝʚʦʜʠʪʝ 

ʚʳʟʦʚ, ʥʦ ʧʨʠ ʵʪʦʤ ʥʫʞʥʦ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ ʫʜʝʨʞʠʚʘʝʤʘʷ ʉʃ ʚʩʝ ʝʱʝ ʥʘʭʦʜʠʪʩʷ ʚ 

ʩʦʩʪʦʷʥʠʠ ʦʞʠʜʘʥʠʷ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʇʝʨʝʚʦʜ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʥʘ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʝʪʝʚʦʡ ʩʠʩʪʝʤʝ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS] ʥʘ ʩʚʦʝʤ ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʩ 

ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʦʤ. ʉʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ ʧʦʤʝʱʘʝʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ 

ʫʜʝʨʞʘʥʠʝ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ, ʯʪʦʙʳ ʧʝʨʝʚʝʩʪʠ ʥʘ ʥʝʛʦ ʚʳʟʦʚ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʦʙʘ ʘʙʦʥʝʥʪʘ, ʢʘʢ ʪʦʪ, ʢʦʪʦʨʳʡ ʠʥʠʮʠʠʨʦʚʘʣ ʧʝʨʝʚʦʜ, ʪʘʢ ʠ ʪʦʪ, ʥʘ ʢʦʪʦʨʦʛʦ 

ʧʝʨʝʚʦʜ ʙʳʣ ʚʳʧʦʣʥʝʥ, ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʚ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʩʠʩʪʝʤʝ, ʩʝʪʝʚʦʝ 

ʩʦʝʜʠʥʝʥʠʝ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥʦ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʦʝʜʠʥʝʥʠʝ ʧʨʠ ʧʝʨʝʚʦʜʝ ʙʫʜʝʪ 

ʫʩʪʘʥʦʚʣʝʥʦ ʢʘʢ ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ. 

2. ʇʝʨʝʚʦʜ ʚʳʟʦʚʘ ʙʫʜʝʪ ʦʪʤʝʥʝʥ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʤʝʪ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ 

[CO] ʠʣʠ [TRANS]. 

3. ʉʝʪʝʚʦʡ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʥʝ ʜʘʝʪ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʢ ʝʛʦ ʠʥʠʮʠʘʪʦʨʫ. 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʣʳʰʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ, ʝʩʣʠ ʥʝʪ ʩʚʦʙʦʜʥʦʛʦ ʢʘʥʘʣʘ ʜʣʷ 

ʫʩʪʘʥʦʚʣʝʥʠʷ ʩʝʪʝʚʦʛʦ ʩʦʝʜʠʥʝʥʠʷ. 

5. ʉʝʪʝʚʦʡ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥ ʥʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ (PGM 177) 

 2. ɸʪʨʠʙʫʪʳ ʉʃ-ʉʃ (PGM 179) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ (PGM 320) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʧʨʠ ʧʝʨʝʜʘʯʝ ʛʦʣʦʩʘ (PGM 321) 

 

3.68.2.3 Identification Service (ʀʜʝʥʪʠʬʠʢʘʮʠʷ ʘʙʦʥʝʥʪʘ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʚʳʧʦʣʥʷʝʪ ʩʝʪʝʚʦʡ ʚʳʟʦʚ, ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʝʨʝʜʘʯʫ ʤʝʞʜʫ ʩʠʩʪʝʤʘʤʠ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʠʤʝʥʠ ʘʙʦʥʝʥʪʘ ʧʨʠ ʧʦʤʦʱʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʦʦʙʱʝʥʠʡ ʧʨʦʪʦʢʦʣʦʚ 

QSIG ʠʣʠ H.450. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
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ɽʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʤʝʥʠ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (CNIP) 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

 

3.68.2.4 Call Completion (ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ) 

ʆʧʠʩʘʥʠʝ 

ʊʝʨʤʠʥ çʟʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘè ʦʧʨʝʜʝʣʝʥ ʧʨʦʪʦʢʦʣʘʤʠ QSIG ʠ H.450 ʠ ʩʦʦʪʚʝʪʩʪʚʫʝʪ 

ʬʫʥʢʮʠʠ ɺʥʫʪʨʝʥʥʠʡ ʘʚʪʦʜʦʟʚʦʥ ʚ ʧʨʠʤʝʥʝʥʠʠ ʢ ʩʝʪʝʚʳʤ ʚʳʟʦʚʘʤ. ʀʤʝʝʪʩʷ ʜʚʘ ʚʠʜʘ 

ʟʘʚʝʨʰʝʥʠʷ ʚʳʟʦʚʘ 

 

¶ ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ ʥʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ (CCBS) ï ɽʩʣʠ ʧʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ 

ʩʝʪʝʚʦʛʦ ʚʳʟʦʚʘ ʚʳʟʳʚʘʝʤʳʡ ʩʝʪʝʚʦʡ ʘʙʦʥʝʥʪ ʦʢʘʟʘʣʩʷ ʟʘʥʷʪ, ʪʦ ʚʳʟʳʚʘʶʱʠʡ 

ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʙʳʪʴ ʫʚʝʜʦʤʣʝʥ ʧʨʠ ʝʛʦ ʦʩʚʦʙʦʞʜʝʥʠʠ. ɽʩʣʠ ʞʝʣʘʝʪ ʜʦʟʚʦʥʠʪʴʩʷ ʜʦ 

ʪʨʝʙʫʝʤʦʛʦ ʝʤʫ ʩʝʪʝʚʦʛʦ ʘʙʦʥʝʥʪʘ, ʚ ʩʪʦʨʦʥʫ ʧʦʩʣʝʜʥʝʛʦ ʤʦʞʝʪ ʙʳʪʴ ʠʥʠʮʠʠʨʦʚʘʥ 

ʧʦʚʪʦʨʥʳʡ ʚʳʟʦʚ.  

 

¶ ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ ʧʨʠ ʥʝʦʪʚʝʪʝ (CCNR) ï ɽʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʩʝʪʝʚʦʡ ʘʙʦʥʝʥʪʘ 

ʥʝ ʦʪʚʝʪʠʣ, ʪʦ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʙʫʜʝʪ ʫʚʝʜʦʤʣʝʥ  ʧʦʩʣʝ ʧʝʨʚʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʘʧʧʘʨʘʪʘ ʚʳʟʳʚʘʝʤʳʤ ʘʙʦʥʝʥʪʦʤ (ʪ.ʝ. ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ 

ʦʩʚʦʙʦʜʠʪʩʷ, ʚʳʧʦʣʥʠʚ ʢʘʢʠʝ-ʣʠʙʦ ʜʝʡʩʪʚʠʷ ʥʘ ʩʚʦʝʤ ʘʧʧʘʨʘʪʝ). ɽʩʣʠ ʧʨʠ ʧʦʣʫʯʝʥʠʠ 

ʫʚʝʜʦʤʣʝʥʠʷ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʞʝʣʘʝʪ ʜʦʟʚʦʥʠʪʴʩʷ ʜʦ ʪʨʝʙʫʝʤʦʛʦ ʝʤʫ ʩʝʪʝʚʦʛʦ 

ʘʙʦʥʝʥʪʘ, ʚ ʩʪʦʨʦʥʫ ʧʦʩʣʝʜʥʝʛʦ ʤʦʞʝʪ ʙʳʪʴ ʠʥʠʮʠʠʨʦʚʘʥ ʧʦʚʪʦʨʥʳʡ ʚʳʟʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʩʜʝʣʘʪʴ CCBS (ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ) 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ ʚ ʩʝʪʠ. 

2. ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʩʠʛʥʘʣʘ "ɿʘʥʷʪʦ": 

(ʘ) ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [CALLBK] 

(b) ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS] ʠ ʥʘʙʝʨʠʪʝ {Call Back Register Feature Code}, 

ʀʃʀ 

(c) ʅʘʙʝʨʠʪʝ ʮʠʬʨʫ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʚ ʩʝʨʚʠʩʝ ʥʘʙʦʨʘ ʦʜʥʦʡ 

ʮʠʬʨʳ ʜʣʷ ʛʨʫʧʧ ʘʙʦʥʝʥʪʦʚ. 

3. ɺʳʟʦʚ ʨʘʟʲʝʜʠʥʷʝʪʩʷ ʧʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʩʠʛʥʘʣʘ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

4. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʧʝʨʝʭʦʜʠʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ; ʠʥʠʮʠʘʪʦʨ ʧʦʣʫʯʘʝʪ ʟʚʦʥʦʢ 

ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. 

5. ʂʦʛʜʘ ʠʥʠʮʠʘʪʦʨ ʦʪʚʝʯʘʝʪ ʥʘ ʟʚʦʥʦʢ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʚ ʩʪʦʨʦʥʫ ʩʝʪʝʚʦʛʦ 

ʘʙʦʥʝʥʪʘ ʙʫʜʝʪ ʘʢʪʠʚʠʨʦʚʘʥ ʥʦʚʳʡ ʚʳʟʦʚ. 
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ʋʩʣʦʚʠʷ 

1. ɸʚʪʦʥʦʤʥʳʡ IP-ʪʝʣʝʬʦʥ ʩ ʧʦʜʜʝʨʞʢʦʡ H.450, ʧʦʟʚʦʣʷʶʱʠʡ ʘʢʪʠʚʠʨʦʚʘʪʴ 

ʬʫʥʢʮʠʶ "ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ". 

2. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʠʥʠʮʠʠʨʦʚʘʪʴ ʪʦʣʴʢʦ ʦʜʠʥ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ (ʚʥʫʪʨʝʥʥʠʡ 

ʘʚʪʦʜʦʟʚʦʥ/CCBS). ʉʣʝʜʫʶʱʘʷ ʠʥʠʮʠʘʣʠʟʘʮʠʷ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʦʪʤʝʥʷʝʪ 

ʧʨʝʜʳʜʫʱʫʶ. ʋ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʦ ʪʦʣʴʢʦ ʦʜʥʦ 

ʩʦʦʙʱʝʥʠʝ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʘ ʧʦ ʥʦʚʦʤʫ ʟʘʧʨʦʩʫ ʥʘ ʟʘʥʷʪʦʤ ʘʧʧʘʨʘʪʝ ʙʫʜʝʪ 

ʦʩʪʘʚʣʝʥʦ ʩʦʦʙʱʝʥʠʝ ʩ ʫʢʘʟʘʥʠʝʤ ʥʘ ʥʘʣʠʯʠʝ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ. 

3. ɻʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʦʩʪʘʚʠʪʴ ʥʝʚʦʟʤʦʞʥʦ ʜʘʞʝ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʚ ʣʦʢʘʣʴʥʦʡ 

ʩʠʩʪʝʤʝ ʙʫʜʫʪ ʫʩʪʘʥʦʚʣʝʥʳ ʤʦʜʫʣʠ VMIM/VSF. 

4. ɽʩʣʠ ʠʥʠʮʠʘʪʦʨ ʥʝ ʦʪʚʝʯʘʝʪ ʥʘ ʟʚʦʥʦʢ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʚ ʪʝʯʝʥʠʝ ʪʘʡʤʝʨʘ 

ʥʝʦʪʚʝʪʘ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʜʣʷ ʩʝʪʝʚʳʭ ʚʳʟʦʚʦʚ, ʪʦ ʚʳʟʦʚ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥ. 

5. ʀʤʝʝʪʩʷ ʜʚʘ ʨʝʞʠʤʘ: ʦʜʠʥ ʨʝʞʠʤ ï ʵʪʦ ʨʝʞʠʤ ʩ ʫʜʝʨʞʘʥʠʝʤ ʩʦʝʜʠʥʝʥʠʷ, ʘ 

ʚʪʦʨʦʡ ï ʵʪʦ ʨʝʞʠʤ ʙʝʟ ʫʜʝʨʞʘʥʠʷ ʩʦʝʜʠʥʝʥʠʷ. ɺʳʙʨʘʪʴ ʥʫʞʥʳʡ ʨʝʞʠʤ ʤʦʞʥʦ ʩ 

ʧʦʤʦʱʴʶ PGM 320-ʇʂ 8. 

6. ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ ʥʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ (CCBS) ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʥʘ ʉʃ, 

ʠʤʝʶʱʠʭ ʧʦʜʜʝʨʞʢʫ VoIP. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ʉʠʩʪʝʤʘ 1. ʉʣʫʞʙʘ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ ʮʠʬʨʳ 

(PGM 237) 

 

 

3.68.2.5 Call Offer (ʇʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘ) 

ʆʧʠʩʘʥʠʝ 

ʊʝʨʤʠʥ çʧʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘè ʦʧʨʝʜʝʣʝʥ ʧʨʦʪʦʢʦʣʘʤʠ QSIG ʠ H.450 ʠ ʩʦʦʪʚʝʪʩʪʚʫʝʪ 

ʬʫʥʢʮʠʠ çʇʦʩʪʘʥʦʚʢʘ ʥʘ ʦʞʠʜʘʥʠʝ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ ʦʙ ʦʞʠʜʘʥʠʠè (ʦʞʠʜʘʶʱʠʡ ʚʳʟʦʚ) ʚ 

ʧʨʠʤʝʥʝʥʠʠ ʢ ʩʝʪʝʚʳʤ ʚʳʟʦʚʘʤ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ "ʇʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘ": 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ. ʂʦʛʜʘ ʧʦʣʫʯʝʥ ʩʠʛʥʘʣ çɿʘʥʷʪʦè, 

ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [CALL WAIT] ʠʣʠ ʥʘʙʝʨʠʪʝ ʢʦʜ {Call Wait Feature Code}. 

2. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʧʨʠʛʣʫʰʝʥʥʳʡ ʟʚʦʥʦʢ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʦʚʦʤ ʚʳʟʦʚʝ. 

ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʩʣʳʰʠʪ ʩʠʛʥʘʣ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʚʤʝʩʪʦ ʩʠʛʥʘʣʘ 

çɿʘʥʷʪʦè. 

 

ʏʪʦʙʳ ʦʪʚʝʪʠʪʴ ʥʘ ʧʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘ: 

1. ɺ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ ʧʦʩʪʫʧʣʝʥʠʷ ʧʨʠʛʣʫʰʝʥʥʦʛʦ ʟʚʦʥʢʘ ʥʘʞʤʠʪʝ ʥʘ ʤʠʛʘʶʱʫʶ 

ʢʥʦʧʢʫ ʉʃ. 
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ʀʃʀ 

2. ɽʩʣʠ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ, ʧʨʠʛʣʫʰʝʥʥʳʡ ʟʚʦʥʦʢ ʠʟʤʝʥʠʪʩʷ ʥʘ ʥʦʨʤʘʣʴʥʳʡ ʟʚʦʥʦʢ 

ʉʃ. ɿʘʪʝʤ ʤʦʞʥʦ ʦʪʚʝʪʠʪʴ ʥʘ ʧʨʝʜʣʘʛʘʝʤʳʡ ʚʳʟʦʚ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘ ʧʨʠʤʝʥʷʝʪʩʷ ʪʦʣʴʢʦ ʚ ʦʪʥʦʰʝʥʠʠ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ 

ʥʘʭʦʜʠʪʩʷ ʚ ʨʘʟʛʦʚʦʨʥʦʤ ʩʦʩʪʦʷʥʠʠ. 

2. ɺʦ ʚʨʝʤʷ ʢʦʥʬʝʨʝʥʮʠʠ ʠʣʠ ʦʧʦʚʝʱʝʥʠʷ ʧʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘ ʥʝ ʘʢʪʠʚʠʨʫʝʪʩʷ. 

3. ʉʠʩʪʝʤʘ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʨʝʞʠʤ ʨʝʟʝʨʚʠʨʦʚʘʥʠʷ ʛʦʣʦʩʦʚʦʛʦ ʢʘʥʘʣʘ ʧʦ 

ʩʧʝʮʠʬʠʢʘʮʠʷʤ ʩʪʘʥʜʘʨʪʘ QSIG. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ʉʠʩʪʝʤʘ 1. ʉʣʫʞʙʘ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ ʮʠʬʨʳ 

(PGM 237) 

 

 

3.68.2.6 Net Conference (ʉʝʪʝʚʘʷ ʢʦʥʬʝʨʝʥʮʠʷ) 

ʆʧʠʩʘʥʠʝ 

ʉʝʪʝʚʘʷ ʢʦʥʬʝʨʝʥʮʠʷ ï ʵʪʦ, ʚ ʦʙʱʠʭ ʯʝʨʪʘʭ, ʪʦ ʞʝ ʩʘʤʦʝ, ʯʪʦ ʠ ʦʙʳʯʥʘʷ ʢʦʥʬʝʨʝʥʮʠʷ, ʥʦ ʩ 

ʚʦʟʤʦʞʥʦʩʪʴʶ ʥʘʟʥʘʯʝʥʠʷ ʩʝʪʝʚʦʛʦ ʘʙʦʥʝʥʪʘ ʫʯʘʩʪʥʠʢʦʤ ʢʦʥʬʝʨʝʥʮʠʠ. ɸʙʦʥʝʥʪ ʠʤʝʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʴ ʩ ʜʨʫʛʠʤʠ ʩʝʪʝʚʳʤʠ ʘʙʦʥʝʥʪʘʤʠ. ɺ ʪʘʢʦʡ 

ʢʦʥʬʝʨʝʥʮʠʠ ʤʦʛʫʪ ʫʯʘʩʪʚʦʚʘʪʴ ʜʦ 3 ʩʝʪʝʚʳʭ ʘʙʦʥʝʥʪʦʚ (ʪʨʝʭʩʪʦʨʦʥʥʷʷ ʢʦʥʬʝʨʝʥʮʠʷ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʩʝʪʝʚʦʡ ʢʦʥʬʝʨʝʥʮʠʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ] ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ, ʥʘʯʘʪʦʛʦ ʚ ʨʝʟʫʣʴʪʘʪʝ ʩʝʪʝʚʦʛʦ 

ʚʳʟʦʚʘ. 

2. ʊʝʢʫʱʠʡ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʥʘ ʫʜʝʨʞʘʥʠʠ, ʠ ʩʣʳʰʝʥ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ. 

3. ʉʜʝʣʘʡʪʝ ʩʝʪʝʚʦʡ ʚʳʟʦʚ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ ʜʨʫʛʦʛʦ ʫʟʣʘ ʩʝʪʠ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ], ʢʦʛʜʘ ʧʦʣʫʯʘʝʪʝ ʦʪʚʝʪ 3-ʡ ʩʪʦʨʦʥʳ. 

5. ɺʪʦʨʦʡ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʥʘ ʫʜʝʨʞʘʥʠʠ, ʠ ʩʣʳʰʝʥ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ. 

6. ʉʥʦʚʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʂʆʅʌɽʈ] ʥʘ ʘʧʧʘʨʘʪʝ ʚʝʜʫʱʝʛʦ ʘʙʦʥʝʥʪʘ. ʊʝʧʝʨʴ ʚʩʝ 

ʩʪʦʨʦʥʳ ʤʦʛʫʪ ʚʝʩʪʠ ʨʘʟʛʦʚʦʨ. 

 

ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʩʝʪʝʚʦʡ ʢʦʥʬʝʨʝʥʮʠʠ: 

1. ʃʶʙʦʡ ʫʯʘʩʪʥʠʢ ʩʝʪʝʚʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʚʦ ʚʨʝʤʷ ʝʝ ʧʨʦʚʝʜʝʥʠʷ ʜʦʣʞʝʥ ʧʦʣʦʞʠʪʴ 

ʪʨʫʙʢʫ. 

2. ʉʝʪʝʚʘʷ ʢʦʥʬʝʨʝʥʮʠʷ ʙʫʜʝʪ ʟʘʚʝʨʰʝʥʘ, ʠ ʩʝʪʝʚʦʝ ʩʦʝʜʠʥʝʥʠʝ ʙʫʜʝʪ 

ʨʘʟʲʝʜʠʥʝʥʦ. 
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ʋʩʣʦʚʠʷ 

1. ɼʣʠʪʝʣʴʥʦʩʪʴ ʩʝʪʝʚʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʣʠʥʠʷʤ ʩ ʫʯʘʩʪʠʝʤ ʪʨʝʭ 

ʩʪʦʨʦʥ ʥʝ ʢʦʥʪʨʦʣʠʨʫʝʪʩʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

3.68.2.7 Message Waiting Indication (MWI) (ʀʥʜʠʢʘʮʠʷ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ) 

ʆʧʠʩʘʥʠʝ 

ʉʝʨʚʠʩ MWI ʠʤʝʝʪ ʪʦ ʞʝ ʩʘʤʦʝ ʟʥʘʯʝʥʠʝ, ʯʪʦ ʠ ʩʝʨʚʠʩ "ʉʦʭʨʘʥʝʥʠʝ ɸʆʅ ʜʣʷ ʥʝʦʪʚʝʯʝʥʥʳʭ 

ʚʳʟʦʚʦʚ (CLI Message Wait)". ʂʘʢ ʠ ʧʨʠ ʦʙʳʯʥʦʤ ʚʳʟʦʚʝ ISDN, ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʦʩʪʘʚʠʪʴ 

ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʧʦʧʳʪʢʝ ʚʳʟʦʚʘ (ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ) ʜʣʷ ʥʝʦʪʚʝʪʠʚʰʝʛʦ ʩʝʪʝʚʦʛʦ 

ʘʙʦʥʝʥʪʘ, ʝʩʣʠ ʫ ʥʝʛʦ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ ñCLI Message Waitò. ɼʘʥʥʳʡ ʩʝʨʚʠʩ ʧʦʟʚʦʣʷʝʪ 

ʠʥʜʠʮʠʨʦʚʘʪʴ ʥʘʣʠʯʠʝ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʩ ʧʦʤʦʱʴʶ ʠʥʜʠʢʘʪʦʨʥʦʡ ʣʘʤʧʳ Message 

Wait ʠ ʩʚʝʪʦʜʠʦʜʥʦʛʦ ʠʥʜʠʢʘʪʦʨʘ ʢʥʦʧʢʠ ñCall Backò ʠ ʦʪʦʙʨʘʞʘʪʴ ʥʘ LCD-ʜʠʩʧʣʝʝ 

ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ɸʆʅ ʠʣʠ ʠʤʷ ʘʙʦʥʝʥʪʘ,  ʚʳʟʦʚ ʦʪ ʢʦʪʦʨʦʛʦ ʙʳʣ ʧʨʦʧʫʱʝʥ ʠ ʦʩʪʘʣʩʷ 

ʙʝʟ ʦʪʚʝʪʘ. ʂʨʦʤʝ ʪʦʛʦ, ʵʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴʩʷ ʩ ʧʦʤʦʱʴʶ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ 

ʫʩʣʫʛʠ (ʙʝʟ ɸʆʅ), ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʢʥʦʧʢʫ [MSG WAIT] ʚ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ, ʢʦʛʜʘ ʩʣʳʰʝʥ ʩʠʛʥʘʣ 

ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʧʨʠ ʩʝʪʝʚʦʤ ʚʳʟʦʚʝ. 

 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʩʝʨʚʠʩ MWI ʠ ʧʨʦʩʤʦʪʨʝʪʴ ʩʦʦʙʱʝʥʠʷ MWI: 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ; ʠʥʠʮʠʘʪʦʨ ʧʦʣʫʯʘʝʪ ʟʚʦʥʦʢ 

ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. 

2. ʇʦʢʘ ʠʥʠʮʠʘʪʦʨ ʧʦʣʫʯʘʝʪ ʟʚʦʥʦʢ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʦʥ ʤʦʞʝʪ: 

(ʘ) ʅʘʞʘʪʴ ʢʥʦʧʢʫ [MSG/Callbk]. 

ʀʃʀ 

(ʙ) ʅʘʞʘʪʴ ʢʥʦʧʢʫ [TRANS] ʠ ʥʘʙʨʘʪʴ ʢʦʜ {Message Wait Register Feature Code}. 

3. ʉʦʦʙʱʝʥʠʷ MWI ʦʩʪʘʶʪʩʷ ʥʘ ʘʧʧʘʨʘʪʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ, ʤʠʛʘʶʱʘʷ ʢʥʦʧʢʘ 

[MSG/Callbk] ʫʢʘʟʳʚʘʝʪ ʝʤʫ ʥʘ ʥʘʣʠʯʠʝ ʩʦʦʙʱʝʥʠʡ. 

4. ʅʘ ʘʧʧʘʨʘʪʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʥʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ [MSG/Callbk]; 

ʦʪʦʙʨʘʟʠʪʩʷ ʠʤʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʝʨʚʠʩ MWI (ʀʥʬʦʨʤʘʮʠʷ ʦ ʧʨʦʧʫʱʝʥʥʦʤ ʚʳʟʦʚʝ) ʤʦʞʥʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ 

ʪʦʣʴʢʦ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʘʙʦʥʝʥʪ ʩʣʳʰʠʪ ʩʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. 

2. ʀʥʬʦʨʤʘʮʠʷ ʦ ʧʨʦʧʫʱʝʥʥʦʤ ʚʳʟʦʚʝ (MWI) ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ 

ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʪʦʣʴʢʦ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʚ ʤʦʤʝʥʪ ʧʦʩʪʫʧʣʝʥʠʷ 

ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʜʘʥʥʳʡ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʙʳʣ ʧʦʜʢʣʶʯʝʥ ʢ ʩʠʩʪʝʤʝ. 

3.  ʂʦʛʜʘ ʩʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ ʩʦʛʣʘʩʥʦ ʜʘʥʥʳʤ MWI, 

ʩʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ ʚʙrʠʨʘʝʪʩʷ ʚ ʩʝʪʝʚʦʡ ʛʨʫʧʧʝ ʉʃ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
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ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʉʠʩʪʝʤʥʳʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 111) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

 

 

3.68.2.8 Net Call Forward (Unconditional/Busy/No-Answer) (ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ 
ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚ ʩʝʪʠ ɸʊʉ (ɹʝʟʫʩʣʦʚʥʘʷ/ʇʦ ʟʘʥʷʪʦʩʪʠ/ʇʦ ʥʝʦʪʚʝʪʫ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʠʪʴ ʙʝʟʫʩʣʦʚʥʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʠʶ ʚʳʟʦʚʦʚ ʥʘ ʜʨʫʛʦʛʦ 

ʩʝʪʝʚʦʛʦ ʘʙʦʥʝʥʪʘ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʦʪʦʢʦʣʘʤʠ QSIG ʠ H.450 ʚʦʟʤʦʞʥʳ ʜʚʘ ʪʠʧʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚ ʩʝʪʠ: JOIN (ʇʨʠʩʦʝʜʠʥʝʥʠʝ) ʠ REROUTING 

(ʇʝʨʝʥʘʧʨʘʚʣʝʥʠʝ). ʆʩʥʦʚʥʦʝ ʦʪʣʠʯʠʝ ï ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʩʦʝʜʠʥʝʥʠʝ ʤʝʞʜʫ 

ʘʙʦʥʝʥʪʘʤʠ (ʩʠʩʪʝʤʘʤʠ), ʫʯʘʩʪʚʫʶʱʠʤʠ ʚ ʧʨʦʮʝʩʩʝ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʘ. ʉʠʩʪʝʤʘ 

ʧʦʜʜʝʨʞʠʚʘʝʪ ʦʙʘ ʪʠʧʘ ʧʝʨʝʘʜʨʝʩʘʮʠʠ. ʊʠʧ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʧʨʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʩʝʪʝʚʫʶ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [Speaker]. 

2. ʅʘʙʝʨʠʪʝ {Net Call Forward code}. 

3. ʅʘʙʝʨʠʪʝ 0 (ʉʝʪʝʚʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ). 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʫʩʪʘʥʦʚʠʣ ʩʝʪʝʚʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ 

(ʟʘʨʝʛʠʩʪʨʠʨʫʡʪʝʩʴ). 

5. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʘʙʦʥʝʥʪʘ. 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ * ʠʣʠ #. 

7. ɺʳʙʝʨʠʪʝ ʪʠʧ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ (1:ɹʝʟʫʩʣʦʚʥʘʷ, 2:ʇʦ ʟʘʥʷʪʦʩʪʠ, 

3:ʇʦ ʥʝʦʪʚʝʪʫ). 

8. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ. 

9. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʏʪʦʙʳ ʦʪʢʣʶʯʠʪʴ ʩʝʪʝʚʫʶ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [Speaker]. 

2. ʅʘʙʝʨʠʪʝ {Net Call Forward code}. 

3. ʅʘʙʝʨʠʪʝ 0 (ʉʝʪʝʚʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ). 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʫʩʪʘʥʦʚʠʣ ʩʝʪʝʚʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ 

(ʟʘʨʝʛʠʩʪʨʠʨʫʡʪʝʩʴ). 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ * ʠʣʠ #. 

6. ʅʘʙʝʨʠʪʝ ʧʘʨʦʣʴ ʘʙʦʥʝʥʪʘ. 

7. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 
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1. ɽʩʣʠ ʦʙʘ ʘʙʦʥʝʥʪʘ: ʚʳʟʳʚʘʶʱʠʡ ʠ ʪʦʪ, ʥʘ ʢʦʛʦ ʥʘʟʥʘʯʝʥʘ ʧʝʨʝʘʜʨʝʩʘʮʠʷ, 

ʥʘʭʦʜʷʪʩʷ ʚ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʩʠʩʪʝʤʝ, ʪʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʝʪʝʚʫʶ ʣʠʥʠʶ ʥʝʪ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ ʙʫʜʝʪ ʠʥʠʮʠʠʨʦʚʘʥʘ ʢʘʢ 

ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ. 

2. ʉʠʩʪʝʤʘ, ʚ ʢʦʪʦʨʦʡ ʫʩʪʘʥʦʚʣʝʥʘ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʩʝʪʝʚʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ, ʥʝ 

ʧʨʦʚʝʨʷʝʪ ʩʪʘʪʫʩ ʘʙʦʥʝʥʪʘ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ, ʥʘ ʢʦʪʦʨʦʛʦ ʫʩʪʘʥʦʚʣʝʥʘ 

ʧʝʨʝʘʜʨʝʩʘʮʠʷ,  ʪ.ʝ. ʥʝ ʦʧʨʝʜʝʣʷʝʪʩʷ, ʥʘʭʦʜʠʪʩʷ ʦʥ ʚ ʩʦʩʪʦʷʥʠʠ DND (çʥʝ 

ʙʝʩʧʦʢʦʠʪʴè), CFW (çʇʝʨʝʘʜʨʝʩʦʚʘʥʦè) ʠʣʠ ʚ ʩʚʦʙʦʜʥʦʤ ʩʦʩʪʦʷʥʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

 

3.68.2.9 CO Transit-In (ɺʭʦʜʷʱʠʡ ʪʨʘʥʟʠʪ ʚ ʩʝʪʠ ɸʊʉ) 

ʆʧʠʩʘʥʠʝ 

ɺʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (DID) ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ 

ʩʝʪʝʚʦʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ: 

ʅʘʞʤʠʪʝ [PGM] + 177 (ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ) + ɺʳʙʝʨʠʪʝ ʪʨʝʙʫʝʤʫʶ ʚʭʦʜʷʱʫʶ ʉʃ + ʇʨʠʩʚʦʡʪʝ 

ʢʣʘʩʩ ʩʝʨʩʠʚʘ ʉʃ 01-15 (ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʪʘʢʞʝ ʧʨʠʤʝʥʷʶʪʩʷ ʢ ʚʭʦʜʷʱʝʤʫ ʪʨʘʥʟʠʪʫ). 

 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʚʭʦʜʷʱʠʡ ʪʨʘʥʟʠʪ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɺʥʝʰʥʠʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ "ɿʘʥʷʪʦ", ʝʩʣʠ ʩʝʪʝʚʘʷ ʣʠʥʠʷ, 

ʥʝʦʙʭʦʜʠʤʘʷ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʘʥʟʠʪʘ, ʥʝʜʦʩʪʫʧʥʘ. 

2. ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʙʠʨʘʝʪʩʷ ʩʝʪʝʚʘʷ ʣʠʥʠʷ, ʠ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʚ ʜʨʫʛʦʡ 

ʫʟʝʣ ʩʝʪʠ (ʚ ʦʢʦʥʝʯʥʫʶ ɸʊʉ). ɺʳʟʳʚʘʝʤʳʡ ʩʝʪʝʚʦʡ ʘʙʦʥʝʥʪ ʧʨʠʥʠʤʘʝʪ ʚʳʟʦʚ ʩ 

ʠʜʝʥʪʠʬʠʢʘʮʠʝʡ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ (CLI). ɺʥʝʰʥʠʡ 

ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʝʱʝ ʩʣʳʰʠʪ ʩʠʛʥʘʣ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ. 

3. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚʳʟʳʚʘʝʤʳʡ ʩʝʪʝʚʦʡ ʘʙʦʥʝʥʪ ʦʢʦʥʝʯʥʦʡ ɸʊʉ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ, 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʩʝʪʝʚʦʝ ʪʨʘʥʟʠʪʥʦʝ ʩʦʝʜʠʥʝʥʠʝ, ʠ ʦʥ ʤʦʞʝʪ ʥʘʯʘʪʴ ʨʘʟʛʦʚʦʨ ʩ 

ʚʥʝʰʥʠʤ ʧʦʣʴʟʦʚʘʪʝʣʝʤ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

 

3.68.2.10 CO Transit-Out (ʀʩʭʦʜʷʱʠʡ ʪʨʘʥʟʠʪ ʚ ʩʝʪʠ ɸʊʉ) 

ʆʧʠʩʘʥʠʝ 
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ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʧʦʟʚʦʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʤʘʢʩʠʤʘʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʩʝʪʠ ʠ 

ʫʤʝʥʴʰʠʪʴ ʩʪʦʠʤʦʩʪʴ ʚʳʟʦʚʘ ʟʘ ʩʯʝʪ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ ʢ ʩʘʤʦʡ ʙʣʠʟʢʦʡ ʧʦʜʭʦʜʷʱʝʡ 

ʪʦʯʢʝ ʥʘ ʩʝʪʠ. ʉʠʩʪʝʤʘ ʜʦʣʞʥʘ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʚ ʨʘʩʧʦʨʷʞʝʥʠʝ ʜʦʩʪʘʪʦʯʥʦʝ ʢʦʣʠʯʝʩʪʚʦ 

ʦʧʮʠʡ ʚ ʯʘʩʪʠ ʪʨʘʥʩʣʷʮʠʠ ʮʠʬʨ ʠ ʘʥʘʣʠʟʘ ʥʘʙʦʨʘ, ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ 

ʤʘʨʰʨʫʪʠʟʘʮʠʶ ʠ ʢʦʤʤʫʪʘʮʠʶ ʪʨʘʥʟʠʪʥʦʛʦ ʚʳʟʦʚʘ. ʇʨʠʤʝʥʠʪʝʣʴʥʦ ʢ ʩʝʨʚʠʩʫ ʪʨʘʥʟʠʪʘ 

ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ, ʫʟʝʣ, ʠʥʠʮʠʠʨʦʚʘʚʰʠʡ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʥʘʟʳʚʘʝʪʩʷ ʦʢʦʥʝʯʥʳʤ; ʘ 

ʫʟʝʣ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ ʩʦʝʜʠʥʝʥʠʝ ʩ ʊʬʆʇ ʠ ʪʨʘʥʟʠʪʥʦʝ ʧʨʦʢʣʶʯʝʥʠʝ ʚʳʟʦʚʘ, ï 

ʪʨʘʥʟʠʪʥʳʤ. 

 

ʇʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʚʦʧʨʦʩʦʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʪʨʘʥʟʠʪʘ ʧʨʠʚʝʜʝʥʦ ʚ 

ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʪʝʭʥʠʯʝʩʢʦʤʫ ʦʙʩʣʫʞʠʚʘʥʠʶ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʩʭʦʜʷʱʝʛʦ ʪʨʘʥʟʠʪʘ ʚʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ɸʙʦʥʝʥʪ ʦʢʦʥʝʯʥʦʡ ɸʊʉ ʥʘʙʠʨʘʝʪ ʪʨʘʥʟʠʪʥʳʡ ʢʦʜ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʥʠʡ 

ʊʬʆʇ, ʧʦʜʢʣʶʯʝʥʥʳʭ ʢ ʪʨʘʥʟʠʪʥʦʡ ɸʊʉ, ʠ ʥʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ.. 

2. ʇʦʩʣʝ ʥʘʙʦʨʘ ʪʨʘʥʟʠʪʥʦʛʦ ʢʦʜʘ ʜʦʩʪʫʧʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ ʉʃ (çʦʪʚʝʪ ʩʪʘʥʮʠʠè). ʀʩʪʦʯʥʠʢʦʤ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʉʃ ʤʦʛʫʪ ʙʳʪʴ 

ʢʘʢ ʦʢʦʥʝʯʥʘʷ, ʪʘʢ ʠ ʪʨʘʥʟʠʪʥʘʷ ɸʊʉ, ʘ ʪʘʢʞʝ ʚʳʰʝʩʪʦʷʱʘʷ ɸʊʉ ʩʝʪʠ ʊʬʆʇ. ʕʪʦ 

ʟʘʚʠʩʠʪ ʦʪ ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʩʧʦʩʦʙʘ ʥʘʙʦʨʘ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʙʳʪʴ ʙʣʦʯʥʳʤ (En-

block) ʠʣʠ ʩ ʯʘʩʪʠʯʥʳʤ ʧʝʨʝʢʨʳʪʠʝʤ (Overlap), ʠ ʦʪ ʪʠʧʘ ʩʪʳʢʘ ʩ ʊʬʆʇ. 

3. ʆʢʦʥʝʯʥʘʷ ɸʊʉ ʟʘʥʠʤʘʝʪ ʩʝʪʝʚʫʶ ʣʠʥʠʶ, ʩʦʝʜʠʥʷʝʪʩʷ ʩ ʪʨʘʥʟʠʪʥʦʡ ɸʊʉ ʠ 

ʦʪʧʨʘʚʣʷʝʪ  ʪʨʘʥʟʠʪʥʳʡ ʢʦʜ ʠ ʥʘʙʨʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʥʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ 

ʘʙʦʥʝʥʪʘ. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʦʣʫʯʝʥʥʳʤ ʪʨʘʥʟʠʪʥʳʤ ʢʦʜʦʤ, ʪʨʘʥʟʠʪʥʘʷ ɸʊʉ 

ʟʘʥʠʤʘʝʪ ʉʃ, ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘʤʠ ʩʝʪʠ, ʠ 

ʦʪʧʨʘʚʣʷʝʪ ʚ ʊʬʆʇ ʥʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. ɺʥʝʰʥʠʡ ʚʳʟʳʚʘʝʤʳʡ 

ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʚʳʟʦʚ.  

4. ʂʦʛʜʘ ʚʥʝʰʥʠʡ ʘʙʦʥʝʥʪ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ, ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʪʨʘʥʟʠʪʥʦʝ 

ʩʦʝʜʠʥʝʥʠʝ ʤʝʞʜʫ ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʦʤ ʠ ʩʝʪʝʚʳʤ ʘʙʦʥʝʥʪʦʤ ʦʢʦʥʝʯʥʦʡ ɸʊʉ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʠʩʭʦʜʷʱʝʡ ʩʚʷʟʠ ʧʦʩʨʝʜʩʪʚʦʤ ʉʃ ʜʨʫʛʠʭ ɸʊʉ ʚ ʩʝʪʠ ʘʙʦʥʝʥʪ 

ʦʢʦʥʝʯʥʦʡ ɸʊʉ ʜʦʣʞʝʥ ʚ ʷʚʥʦʡ ʬʦʨʤʝ ʥʘʙʨʘʪʴ ʪʨʘʥʟʠʪʥʳʡ ʢʦʜ ʠ ʟʘʥʷʪʴ 

ʩʦʝʜʠʥʠʪʝʣʴʥʫʶ ʣʠʥʠʶ. 

2. ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʧʨʦʚʝʨʷʶʪʩʷ ʚ ʦʢʦʥʝʯʥʦʡ ɸʊʉ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʢʣʘʩʩʦʤ 

ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ-ʠʥʠʮʠʘʪʦʨʘ ʠʩʭʦʜʷʱʝʛʦ ʪʨʘʥʟʠʪʥʦʛʦ ʚʳʟʦʚʘ. 

3. ɸʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ "ɿʘʥʷʪʦ", ʝʩʣʠ ʤʘʨʰʨʫʪ ʩʝʪʝʚʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠʣʠ 

ʠʩʭʦʜʷʱʠʝ ʣʠʥʠʠ ʩʚʷʟʠ ʩ ʊʬʆʇ ʥʘ ʪʨʘʥʟʠʪʥʦʡ ɸʊʉ ʥʝʜʦʩʪʫʧʥʳ ʧʨʠ ʧʦʧʳʪʢʝ 

ʫʩʪʘʥʦʚʣʝʥʠʷ ʪʨʘʥʟʠʪʥʦʡ ʩʚʷʟʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

 2. ɸʪʨʠʙʫʪʳ ʉʃ-ʉʃ (PGM 179) 

 3. ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 180) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 
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 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

 

3.68.2.11 Do-Not-Disturb (DND) (ʈʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴ ʚ ʩʝʪʠ ɸʊʉè) 

ʆʧʠʩʘʥʠʝ 

ʋʩʪʘʥʦʚʢʘ ʘʙʦʥʝʥʪʦʤ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (DND) ʧʨʝʜʦʪʚʨʘʱʘʝʪ ʧʦʩʪʫʧʣʝʥʠʝ ʥʘ ʥʝʛʦ 

ʩʝʪʝʚʳʭ ʚʳʟʦʚʦʚ ʦʪ ʣʶʙʦʛʦ ʘʙʦʥʝʥʪʘ ʜʨʫʛʦʡ ɸʊʉ. ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʫʩʣʳʰʠʪ ʩʠʛʥʘʣ 

çʟʘʥʷʪʦè. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʚ ʩʝʪʝʚʦʤ ʦʢʨʫʞʝʥʠʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DND] ʜʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. 

2. ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʚ ʜʨʫʛʦʡ ɸʊʉ ʚʳʧʦʣʥʷʝʪ ʩʝʪʝʚʦʡ ʚʳʟʦʚ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ, ʦʥ 

ʫʩʣʳʰʠʪ ʩʠʛʥʘʣ çʟʘʥʷʪʦè. ʅʘ LCD-ʜʠʩʧʣʝʝ ʦʪʦʙʨʘʟʠʪʩʷ ʠʥʜʠʢʘʮʠʷ ʨʝʞʠʤʘ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè. 

 

ʋʩʣʦʚʠʷ 

1. ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʥʘʭʦʜʠʪʩʷ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", ʤʠʛʘʝʪ ʢʥʦʧʢʘ [NET DSS] 

ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ (ʧʨʠ ʵʪʦʤ ʜʦʣʞʝʥ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥ ʩʝʨʚʠʩ BLF). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

 

3.68.2.12 Attendant Call (CAS) (ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ ʚ ʩʝʪʠ ɸʊʉ) 

ʆʧʠʩʘʥʠʝ 

ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ ʦʪ ʘʙʦʥʝʥʪʦʚ ʣʶʙʦʛʦ ʫʟʣʘ ʩʝʪʠ ʤʦʞʝʪ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥ ʥʘ 

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʛʦ ʦʧʝʨʘʪʦʨʘ ʩʝʪʠ. ɽʩʣʠ ʚʩʝ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʝ ʦʧʝʨʘʪʦʨʳ ʟʘʥʷʪʳ, ʪʦ 

ʚʳʟʦʚ ʙʫʜʝʪ ʧʦʩʪʘʚʣʝʥ ʚ ʦʯʝʨʝʜʴ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʘ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʛʦ ʦʧʝʨʘʪʦʨʘ 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʝʨʝʥʘʧʨʘʚʣʝʥʥʳʡ ʚʳʟʦʚ ʥʝ ʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʤʫ ʦʧʝʨʘʪʦʨʫ ʩʝʪʠ. 

2. DN-ʥʦʤʝʨ ʦʧʝʨʘʪʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʦʙʨʘʟʦʚʘʥ ʚ ʢʦʜ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʘ ʧʨʠ 

ʧʦʤʦʱʠ ʊʘʙʣʠʮʳ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʥʘʙʦʨʘ. 

3. ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʤʫ 

ʦʧʝʨʘʪʦʨʫ ʩʝʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʠʧʦʤ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʠ ʧʫʥʢʪʘʤʠ ʥʘʟʥʘʯʝʥʠʷ. 

4. ɽʩʣʠ ʩʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ ʩʠʩʪʝʤʳ ʚʢʣʶʯʠʪ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴ ʦʧʝʨʘʪʦʨʘè, 

ʚʳʟʦʚ ʦʧʝʨʘʪʦʨʘ ʙʫʜʝʪ ʦʙʨʘʙʦʪʘʥ ʥʦʯʥʳʤ ʦʧʝʨʘʪʦʨʦʤ ʛʨʫʧʧʳ. 
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5. ɽʩʣʠ ʧʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʧʨʠ ʥʦʯʥʦʤ ʚʳʟʦʚʝ ʦʧʝʨʘʪʦʨʘ 

ʫʢʘʟʘʥ ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʳʡ ʦʧʝʨʘʪʦʨ ʩʝʪʠ, ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ 

ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʛʦ ʦʧʝʨʘʪʦʨʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʦʧʝʨʘʪʦʨʘ (PGM 272-ʇʂ3, Index5) 

 2. ʅʘʟʥʘʯʝʥʠʝ ʥʦʯʥʦʛʦ ʦʧʝʨʘʪʦʨʘ ʛʨʫʧʧʳ (PGM 275) 

 3. ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 251, 

PGM 252) 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320) 

 2. ʊʘʙʣʠʮʘ ʩ ʧʣʘʥʦʤ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM 321) 

 

 

3.68.2.13 BLF Presentation (ʀʥʜʠʢʘʮʠʷ ʩʦʩʪʦʷʥʠʷ ʘʙʦʥʝʥʪʦʚ ʨʘʟʥʳʭ ɸʊʉ ʥʘ 
ʢʥʦʧʢʘʭ ʩʠʩʪʝʤʥʳʭ ʘʧʧʘʨʘʪʦʚ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪʳ, ʨʘʩʧʦʣʦʞʝʥʥʳʝ ʚ ʦʜʥʦʤ ʫʟʣʝ, ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʟʥʘʯʠʪʴ ʥʘ ʩʠʩʪʝʤʥʦʤ 

ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʠ ʧʨʷʤʦʛʦ ʜʦʩʪʫʧʘ ʢ ʘʙʦʥʝʥʪʘʤ, ʧʦʜʢʣʶʯʝʥʥʳʤ ʢ ʜʨʫʛʠʤ ʫʟʣʘʤ ʩʝʪʠ. ʂʨʦʤʝ 

ʪʦʛʦ, ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʘʢʪʠʚʠʨʦʚʘʥʥʳʡ ʩʝʨʚʠʩ BLF (Busy Lamp Field) ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʦʪʦʙʨʘʞʝʥʠʝ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʘʙʦʥʝʥʪʦʚ ʜʨʫʛʠʭ ʫʟʣʦʚ ʩʝʪʠ (ʉʚʦʙʦʜʝʥ/ɿʘʥʷʪ/ʅʝ 

ʙʝʩʧʦʢʦʠʪʴ) ʩ ʧʦʤʦʱʴʶ ʩʚʝʪʦʜʠʦʜʥʦʛʦ ʠʥʜʠʢʘʪʦʨʘ ʢʥʦʧʦʢ {NET DSS}. ʉʝʨʚʠʩ BLF 

(ʀʥʜʠʢʘʮʠʷ ʩʦʩʪʦʷʥʠʷ ʩʝʪʝʚʳʭ ʘʙʦʥʝʥʪʦʚ) ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥ ʩʨʝʜʩʪʚʘʤʠ 

ʩʧʝʮʠʘʣʴʥʦʛʦ ʢʦʤʧʴʶʪʝʨʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ï BLF Manager (ʄʝʥʝʜʞʝʨ ʦʪʦʙʨʘʞʝʥʠʷ 

ʩʦʩʪʦʷʥʠʷ ʩʝʪʝʚʳʭ ʘʙʦʥʝʥʪʦʚ). ʉʧʦʩʦʙ ʨʝʘʣʠʟʘʮʠʠ ʩʝʨʚʠʩʘ BLF ʟʘʜʘʝʪʩʷ ʧʨʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ BLF ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʩʝʡ ʩʝʪʠ ɸʊʉ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʪʦʣʴʢʦ ʦʜʠʥ ʩʝʨʚʝʨ ʩ 

ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ çBLF Managerè. 

2. ʂʦʣʠʯʝʩʪʚʦ ʢʥʦʧʦʢ {NET DSS} ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʪʦʣʴʢʦ ʝʤʢʦʩʪʴʶ ʫʩʪʘʥʦʚʣʝʥʥʳʭ 

ɸʊʉ. 

3. ʀʥʜʠʢʘʮʠʷ ʩʦʩʪʦʷʥʠʷ ʩʝʪʝʚʳʭ ʘʙʦʥʝʥʪʦʚ ʥʘ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʭ ʢʥʦʧʢʘʭ {NET 

DSS} ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʥʘʣʦʛʠʯʥʦ ʠʥʜʠʢʘʮʠʠ ʩʦʩʪʦʷʥʠʷ ʚʥʫʪʨʝʥʥʠʭ ʘʙʦʥʝʥʪʦʚ 

ʢʥʦʧʢʘʤʠ {DSS}. 

4. ʀʥʜʠʢʘʮʠʷ ʩʦʩʪʦʷʥʠʷ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ ʜʨʫʛʠʭ ɸʊʉ (CO BLF) ʥʝ 

ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. ʂʨʦʤʝ ʪʦʛʦ, ʥʘʣʠʯʠʝ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʥʘ ʪʝʣʝʬʦʥʝ ʩʝʪʝʚʦʛʦ 

ʘʙʦʥʝʥʪʘ, ʥʝ ʧʨʠʚʦʜʠʪ ʢ ʠʟʤʝʥʝʥʠʶ ʝʛʦ ʩʪʘʪʫʩʘ, ʠʥʜʠʮʠʨʫʝʤʦʛʦ ʥʘ ʢʥʦʧʢʘʭ {NET 

DSS} ʚ ʜʨʫʛʠʭ ɸʊʉ. ʊ.ʝ. ʦʙʥʦʚʣʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʘʙʦʥʝʥʪʘ ʥʝ ʧʝʨʝʜʘʝʪʩʷ ʜʨʫʛʠʤ 

ɸʊʉ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʣ ʚʳʟʦʚ, ʥʦ ʝʱʝ ʥʝ ʦʪʚʝʪʠʣ ʥʘ ʥʝʛʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320-ʇʂ6-10) 
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ʂʦʤʧʴʶʪʝʨʥʳʝ ʧʨʠʣʦʞʝʥʠʷ 

ʇʨʦʛʨʘʤʤʘ BLF Manager  

 

3.68.2.14 Centralized Voice Mail (ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʘʷ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ) 

 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʳ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʚ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʝ, ʚʦʟʤʦʞʥʦ ʝʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʘʙʦʥʝʥʪʘʤʠ ʜʨʫʛʠʭ ɸʊʉ ʚ ʩʝʪʠ. ʕʪʘ ʬʫʥʢʮʠʷ ʧʦʟʚʦʣʷʝʪ ʦʙʝʩʧʝʯʠʪʴ 

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʡ ʩʝʨʚʠʩ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʜʣʷ ʚʩʝʭ ʘʙʦʥʝʥʪʦʚ ʨʘʩʧʨʝʜʝʣʝʥʥʦʡ ʩʝʪʠ ɸʊʉ 

(VMS). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʤ. ʬʫʥʢʮʠʶ "ɺʥʝʰʥʷʷ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ" ʚ ʩʦʩʪʘʚʝ ʩʠʩʪʝʤʥʳʭ ʬʫʥʢʮʠʡ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʝʪʝʚʦʡ ʧʣʘʥ ʥʘʙʦʨʘ ʜʨʫʛʠʭ (ʧʝʨʠʬʝʨʠʡʥʳʭ) ɸʊʉ ʩʝʪʠ ʜʦʣʞʝʥ ʧʦʟʚʦʣʷʪʴ 

ʧʨʦʠʟʚʝʩʪʠ ʧʨʷʤʦʡ ʚʳʟʦʚ ʧʠʣʦʪʥʦʛʦ ʥʦʤʝʨʘ ɻʨʫʧʧʳ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

ʮʝʥʪʨʘʣʴʥʦʛʦ ʦʬʠʩʘ. ɼʣʷ ʵʪʦʛʦ ʚ ʇʣʘʥ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ ʧʝʨʠʬʝʨʠʡʥʳʭ ʩʠʩʪʝʤ 

ʜʦʣʞʝʥ ʙʳʪʴ ʚʢʣʶʯʝʥ ʵʪʦʪ ʧʠʣʦʪʥʳʡ ʥʦʤʝʨ ʠ ʟʘʜʘʥ ʩʝʪʝʚʦʡ ʤʘʨʰʨʫʪ ʜʦʩʪʫʧʘ ʢ 

ʥʝʤʫ ʘʥʘʣʦʛʠʯʥʦ ʥʫʤʝʨʘʮʠʠ ʘʙʦʥʝʥʪʦʚ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʳ. 

2. ɺ ʧʦʜʯʠʥʝʥʥʦʡ ʩʠʩʪʝʤʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʟʥʘʯʠʪʴ ɻʨʫʧʧʫ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʡ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʚ ʢʘʯʝʩʪʚʝ ʘʛʝʥʪʘ ʢʦʪʦʨʦʡ ʜʦʣʞʝʥ ʙʳʪʴ ʫʢʘʟʘʥ ʧʠʣʦʪʥʳʡ ʥʦʤʝʨ 

ɻʨʫʧʧʳ ʚʥʝʰʥʝʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʩʦʟʜʘʥʥʦʡ ʚ ʮʝʥʪʨʘʣʴʥʦʡ ʩʠʩʪʝʤʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʊʘʙʣʠʮʘ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM321) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.68.2.15 DECT Mobility (ʄʦʙʠʣʴʥʳʡ DECT) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ DECT ʦʜʥʦʚʨʝʤʝʥʥʦ ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʚ  ʙʦʣʝʝ ʯʝʤ ʜʚʫʭ ʩʝʪʝʚʳʭ ʩʠʩʪʝʤʘʭ, ʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ DECT ʧʝʨʝʤʝʱʘʝʪʩʷ ʚ ʟʦʥʫ ʜʝʡʩʪʚʠʷ ʜʨʫʛʦʡ ʩʝʪʝʚʦʡ ʩʠʩʪʝʤʳ, ʚʭʦʜʷʱʠʝ 

ʚʳʟʦʚʳ ʥʘ DECT ʙʫʜʫʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʨʝʥʘʧʨʘʚʣʷʪʴʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʩʝʪʝʚʫʶ 

ʩʠʩʪʝʤʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʘ çʄʦʙʠʣʴʥʳʡ DECTè ʚʢʣʶʯʝʥʦ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʀʥʬʦʨʤʘʮʠʷ ʩʝʨʚʠʩʘ çʄʦʙʠʣʴʥʳʡ DECTè ʧʝʨʝʩʳʣʘʝʪʩʷ ʯʝʨʝʟ LAN ʧʦʨʪ ʥʘ 

ʧʣʘʪʝ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ. 
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2. ʌʠʟʠʯʝʩʢʠʡ ʥʦʤʝʨ ʧʦʨʪʘ DECT ʜʦʣʞʝʥ ʙʳʪʴ ʪʘʢʠʤ ʞʝ, ʢʘʢ ʠ ʚʦ ʚʩʝʭ ʩʠʩʪʝʤʘʭ. 

3. DECT ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚ ʙʦʣʝʝ ʯʝʤ ʜʚʫʭ ʩʠʩʪʝʤʘʭ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʨʘʙʦʪʳ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ (ʉʤʦʪʨʠʪʝ ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ 

DECT). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʘ 1. ʆʩʥʦʚʥʳʝ ʩʝʪʝʚʳʝ ʘʪʨʠʙʫʪʳ (PGM 320-ʇʂ6, 7) 

2. ʊʘʙʣʠʮʘ ʩʝʪʝʚʦʡ ʥʫʤʝʨʘʮʠʠ (PGM321-ʇʂ8, 9) 

 

 

3.69 TRAFFIC ANALYSIS (ɸʅɸʃʀɿ ʊʈɸʌʀʂɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʦʙʝʩʧʝʯʠʚʘʝʪ ʩʙʦʨ, ʨʘʩʯʝʪ, ʩʦʭʨʘʥʝʥʠʝ ʠ ʨʘʩʧʝʯʘʪʢʫ (ʧʝʨʠʦʜʠʯʝʩʢʠ ʣʠʙʦ ʧʦ 

ʟʘʧʨʦʩʫ ʦʧʝʨʘʪʦʨʘ) ʨʘʟʣʠʯʥʦʡ ʩʪʘʪʠʩʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʢʘʩʘʶʱʝʡʩʷ ʪʝʣʝʬʦʥʥʦʡ 

ʥʘʛʨʫʟʢʠ (ʪʨʘʬʠʢʘ) ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʩʫʨʩʦʚ ʩʠʩʪʝʤʳ. ɼʘʥʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦʟʚʦʣʷʝʪ: 

¶ ʂʦʥʪʨʦʣʠʨʦʚʘʪʴ ʠ ʦʮʝʥʠʚʘʪʴ ʧʘʨʘʤʝʪʨʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ; 

¶ ʅʘʙʣʶʜʘʪʴ ʟʘ ʪʝʥʜʝʥʮʠʷʤʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʩʫʨʩʦʚ ʩʠʩʪʝʤʳ ʠ ʨʝʢʦʤʝʥʜʦʚʘʪʴ 

ʚʦʟʤʦʞʥʳʝ ʢʦʨʨʝʢʪʠʨʫʶʱʠʝ ʤʝʨʦʧʨʠʷʪʠʷ; 

¶ ʆʧʨʝʜʝʣʷʪʴ ʚʦʟʤʦʞʥʳʝ ʧʨʦʙʣʝʤʳ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ 

(ʧʨʝʚʳʰʝʥʠʝ ʥʘʛʨʫʟʢʠ ʥʘ ʣʠʥʠʠ ʠ ʪ.ʧ.). 

¶ ɺr ʨʘʙʦʪʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʨʘʩʰʠʨʝʥʠʶ ʠ/ʠʣʠ ʤʦʜʝʨʥʠʟʘʮʠʠ ʩʠʩʪʝʤʳ. 

 

ʆʧʝʨʘʪʦʨʳ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠʷ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʦʪʯʝʪʥʦʩʪʠ. ʇʦʩʣʝ ʚʢʣʶʯʝʥʠʷ 

ʩʝʨʚʠʩʘ ʇʝʨʠʦʜʠʯʝʩʢʦʛʦ ʚʳʚʦʜʘ ʦʪʯʝʪʘ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʙʝʩʧʝʯʠʚʘʝʪ ʩʙʦʨ ʠ 

ʧʝʨʠʦʜʠʯʝʩʢʠʡ (ʝʞʝʜʥʝʚʥʦ, ʚ ʦʧʨʝʜʝʣʝʥʥʦʝ ʚʨʝʤʷ) ʚʳʚʦʜ ʜʘʥʥʳʭ ʟʘʪʨʝʙʦʚʘʥʥʦʛʦ ʦʪʯʝʪʘ ʜʦ 

ʤʦʤʝʥʪʘ ʚʳʢʣʶʯʝʥʠʷ ʜʘʥʥʦʛʦ ʚʠʜʘ ʩʝʨʚʠʩʘ. ʆʪʯʝʪʳ ʧʦ ʪʨʝʙʦʚʘʥʠʶ, ʝʩʣʠ ʵʪʘ ʦʧʮʠʷ 

ʚʳʙʨʘʥʘ ʦʧʝʨʘʪʦʨʦʤ ʩʠʩʪʝʤʳ, ʚʳʚʦʜʷʪʩʷ ʪʦʣʴʢʦ ʧʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʟʘʧʨʦʩʘ ʦʪ ʦʧʝʨʘʪʦʨʘ. 

ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʝʢ ʦʪʯʝʪ ʧʦ ʪʨʘʬʠʢʫ ʚʳʜʘʝʪʩʷ ʯʝʨʝʟ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʡ 

ʧʦʨʪ RS-232C ʠʣʠ ʧʦ ʩʝʪʠ LAN (ʧʦʨʪ TCP, Telnet). ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ ʚʳʜʘʯʫ 

ʩʣʝʜʫʶʱʠʭ ʦʪʯʝʪʦʚ: 

¶ ʇʦʯʘʩʦʚʦʡ ʦʪʯʝʪ ʧʦ ʪʠʧʘʤ ʚʳʟʦʚʦʚ; 

¶ ʇʦʯʘʩʦʚʦʡ ʦʪʯʝʪ ʧʦ ʛʨʫʧʧʦʚʳʤ ʚʳʟʦʚʘʤ; 

¶ ʇʦʯʘʩʦʚʳʡ ʦʪʯʝʪ ʧʦ ʛʨʫʧʧʘʤ ʉʃ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 

ɼʣ ̫ʨʘʩʧʝʯʘʪʢʠ ʦʪʯʝʪʘ ʧʦ ʛʨʫʧʧʦʚʳʤ ʚʳʟʦʚʘʤ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 021 {Tenant Traffic Report code}. 

3. ɺʳʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ (0: ʇʦ ʚʩʝʤ, ʠʣʠ 1-9) 

4. ɺʳʙʝʨʠʪʝ ʜʝʥʴ (0: ɺʯʝʨʘ, 1: ʉʝʛʦʜʥʷ) 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣ ̫ʨʘʩʧʝʯʘʪʢʠ ʦʪʯʝʪʘ ʧʦ ʪʠʧʘʤ ʚʳʟʦʚʦʚ: 
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1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 022 {Call Type Traffic Report code}. 

3. ɺʳʙʝʨʠʪʝ ʜʝʥʴ (0: ɺʯʝʨʘ, 1: ʉʝʛʦʜʥʷ) 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣ ̫ʨʘʩʧʝʯʘʪʢʠ ʦʪʯʝʪʘ ʧʦ ʛʨʫʧʧʘʤ ʉʃ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 023 {CO Group Traffic Report code}. 

3. ɺʳʙʝʨʠʪʝ ʜʝʥʴ (0: ɺʯʝʨʘ, 1: ʉʝʛʦʜʥʷ) 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ʆʪʯʝʪʳ ʧʦ ʪʨʘʬʠʢʫ ʩ ʧʝʯʘʪʴʶ ʚʩʝʡ ʩʚʦʜʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʪ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʩʚʦʜʥʳʭ ʦʪʯʝʪʦʚ ʧʦ ʟʘʛʨʫʟʢʝ ʦʧʝʨʘʪʦʨʦʚ, ʧʦ ʚʳʟʦʚʘʤ ʠ ʧʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʉʃ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʅʘʩʪʨʦʡʢʠ ʧʦʨʪʘ RS-232 (PGM 230) 

 2. ɺʳʙʦʨ ʬʫʥʢʮʠʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʧʦʨʪʘ (PGM 231) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

SMDR Call Records 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 ʇʨʠʥʪʝʨ 

 

 

3.70 SYSTEM TIME MANAGEMENT (ʋʇʈɸɺʃɽʅʀɽ ʉʀʉʊɽʄʅʓʄ ɺʈɽʄɽʅɽʄ) 

 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʠʪʴ ʜʦ 9 ʯʘʩʦʚʳʭ ʧʦʷʩʦʚ, ʠʩʧʦʣʴʟʫʶʱʠʭʩʷ ʚʦ 

ʚʩʝʭ ʧʨʠʤʝʥʝʥʠʷʭ ʥʘʩʪʨʦʝʢ ʚʨʝʤʝʥʠ. ʉʠʩʪʝʤʥʦʝ ʨʘʩʧʠʩʘʥʠʝ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: ʨʘʩʧʠʩʘʥʠʝ 

ʧʦ ʜʥʷʤ ʥʝʜʝʣʠ, ʨʘʩʧʠʩʘʥʠʝ ʤʘʨʰʨʫʪʠʟʘʮʠʠ LCR, ʨʘʩʧʠʩʘʥʠʝ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ. 

 

ʉʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʩʦʜʝʨʞʠʪʩʷ ʚ ʨʘʩʧʠʩʘʥʠʷʭ: 

¶ DN-ʥʦʤʝʨ 

¶ ɺʭʦʜʷʱʠʝ ʉʃ 

¶ ʀʩʭʦʜʷʱʠʝ ʉʃ 

¶ ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 

¶ ʇʠʣʦʪʥʘʷ ʛʨʫʧʧʘ ʧʦʠʩʢʘ 

¶ ɺʨʝʤʷ DNT / ɺʨʝʤʷ LCR 

¶ ʊʝʥʘʥʪʥʘʷ ʛʨʫʧʧʘ 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
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ʋʧʨʘʚʣʝʥʠʝ ʩʠʩʪʝʤʥʳʤ ʚʨʝʤʝʥʝʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ       1. ʉʠʩʪʝʤʥʦʝ ʨʘʩʧʠʩʘʥʠʝ (PGM 253) 

 2. ʈʘʩʧʠʩʘʥʠʝ ʧʦ ʜʥʷʤ ʥʝʜʝʣʠ (PGM 254) 

 3. ʈʘʩʧʠʩʘʥʠʝ ʤʘʨʰʨʫʪʠʟʘʮʠʠ LCR (PGM 255) 

 4. ʈʘʩʧʠʩʘʥʠʝ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ (PGM 256) 

 

 

3.71 SYSTEM DATABASE BACKUP TO USB (ʈɽɿɽʈɺʅʆɽ ʂʆʇʀʈʆɺɸʅʀɽ 

ʉʀʉʊɽʄʅʆʁ ɹɸɿʓ ɼɸʅʅʓʍ ʅɸ USB-ʅʆʉʀʊɽʃʔ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʘʷ ʙʘʟʘ ʜʘʥʥʳʭ ʤʦʞʝʪ ʙʳʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʛʨʫʞʝʥʘ ʥʘ ʢʘʨʪʫ ʧʘʤʷʪʠ USB, ʝʩʣʠ 

ʥʘ ʧʣʘʪʝ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ ʜʣʷ ʵʪʦʛʦ ʫʩʪʘʥʦʚʣʝʥʳ ʠʥʪʝʨʚʘʣʳ ʚʨʝʤʝʥʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1) ɽʞʝʥʝʜʝʣʴʥʘʷ ʚʳʛʨʫʟʢʘ ʩʠʩʪʝʤʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ (PGM223-ʇʂ9) 

2).ɺʨʝʤʷ ʚʳʛʨʫʟʢʠ ʩʠʩʪʝʤʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ (PGM223-ʇʂ10) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʀʥʪʝʨʬʝʡʩ USB 

 

 

3.72 TENANT GROUP (ʊɽʅɸʅʊʅɸʗ ɻʈʋʇʇɸ) 

ʆʧʠʩʘʥʠʝ 

ʂʘʞʜʳʡ ʘʙʦʥʝʥʪ ʚ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʚ ʦʜʥʫ ʠʟ ʪʝʥʘʥʪʥʳʭ ʛʨʫʧʧ. ɸʙʦʥʝʥʪʘʤ ʚ 

ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʝ ʨʘʟʨʝʰʘʝʪʩʷ ʠʣʠ ʦʪʢʘʟʳʚʘʝʪʩʷ ʚ ʚʦʟʤʦʞʥʦʩʪʠ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʩʦʝʜʠʥʝʥʠʝ 

ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʩ ʘʙʦʥʝʥʪʘʤʠ, ʧʨʠʥʘʜʣʝʞʘʱʠʤʠ ʜʨʫʛʠʤ ʪʝʥʘʥʪʥʳʤ ʛʨʫʧʧʘʤ, ʥʘ ʦʩʥʦʚʝ 

ʤʝʞʛʨʫʧʧʦʚʦʛʦ ʧʨʠʥʮʠʧʘ ʨʘʟʛʨʘʥʠʯʝʥʠʷ ʜʦʩʪʫʧʘ. ʂʨʦʤʝ ʪʦʛʦ, ʩʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ ʤʦʛʫʪ 

ʙʳʪʴ ʪʘʢʞʝ ʥʘʟʥʘʯʝʥʳ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘʤʠ ʦʧʨʝʜʝʣʝʥʥʦʡ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ.  

 

ɼʣʷ ʢʘʞʜʦʡ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʩʚʦ̫ ʛʨʫʧʧʘ ʦʧʝʨʘʪʦʨʦʚ. ʇʨʠ ʥʘʙʦʨʝ 

ʘʙʦʥʝʥʪʘʤʠ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ ʢʦʜʘ '0' (ʢʦʜ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʘ) {Attendant Call Feature Code} 

ʚʳʟʦʚʳ ʥʘʧʨʘʚʣʷʝʪʩʷ ʥʘʟʥʘʯʝʥʥʦʡ ʛʨʫʧʧʝ ʦʧʝʨʘʪʦʨʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʥʘʟʥʘʯʝʥʥʳʡ ʛʨʫʧʧʦʚʦʡ 

ʦʧʝʨʘʪʦʨ ʤʦʞʝʪ ʫʧʨʘʚʣʷʪʴ ʨʝʞʠʤʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʚʦʝʡ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ 

(ɼʥʝʚʥʦʡ/ʅʦʯʥʦʡ/ʇʦ ʨʘʩʧʠʩʘʥʠʶ). ʊʝʢʫʱʠʡ ʨʝʞʠʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʦʧʨʝʜʝʣʷʝʪ ʧʦʨʷʜʦʢ 
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ʦʙʨʘʙʦʪʢʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʦʪʥʦʩʷʱʠʭʩʷ ʢ ʜʘʥʥʦʡ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʝ, ʠ ʢʣʘʩʩ ʩʝʨʚʠʩʘ 

ʘʙʦʥʝʥʪʦʚ (STA COS). ʂʨʦʤʝ ʪʦʛʦ, ʢʘʞʜʦʡ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ 

ʦʪʜʝʣʴʥʘʷ ʪʘʙʣʠʮʘ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʩʤʝʥʳ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʜʥʷ 

ʥʝʜʝʣʠ ʠ ʚʨʝʤʝʥʠ ʩʫʪʦʢ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʪʝʥʘʥʪʥʳʭ ʛʨʫʧʧ, ʢʦʛʜʘ ʵʪʘ ʬʫʥʢʮʠʷ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ, ʚʳʧʦʣʥʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɺʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ ʦʪ ʘʙʦʥʝʥʪʘ ʚ ʪʝʥʘʥʪʥʫʶ ʛʨʫʧʧʫ, ʜʦʩʪʫʧ ʢ ʢʦʪʦʨʦʡ ʟʘʧʨʝʱʝʥ, 

ʙʫʜʫʪ ʧʨʠʚʦʜʠʪʴ ʢ ʚʦʟʚʨʘʪʫ ʩʠʛʥʘʣʘ ʦʰʠʙʢʠ. 

2. ʅʘʣʠʯʠʝ ʪʝʥʘʥʪʥʳʭ ʛʨʫʧʧ ʚ ʩʠʩʪʝʤʝ ʥʝ ʚʣʠʷʝʪ ʥʘ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ ʘʙʦʥʝʥʪʦʚ. ɺʩʝ 

ʘʙʦʥʝʥʪʳ ʚ ʩʠʩʪʝʤʝ ʜʦʣʞʥʳ ʠʤʝʪʴ ʨʘʟʣʠʯʥʳʝ ʚʥʫʪʨʝʥʥʠʝ ʥʦʤʝʨʘ, ʜʘʞʝ ʝʩʣʠ ʦʥʠ 

ʥʘʟʥʘʯʝʥʳ ʚ ʨʘʟʥʳʝ ʪʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ. 

3. ʆʧʝʨʘʪʦʨʦʤ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ ʤʦʞʝʪ ʙʳʪʴ ʣʶʙʦʡ ʘʙʦʥʝʥʪ ʩʠʩʪʝʤʳ, 

ʠʩʧʦʣʴʟʫʶʱʠʡ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ. ʅʘ ʥʝʛʦ ʥʝ ʜʝʡʩʪʚʫʶʪ ʟʘʧʨʝʪʳ ʚʳʟʦʚʦʚ 

ʤʝʞʜʫ ʪʝʥʘʥʪʥʳʤʠ ʛʨʫʧʧʘʤʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʇʘʨʘʤʝʪʨʳ ʪʝʥʘʥʪʥʳʭ ʛʨʫʧʧ (PGM 270-290) 

ɸʙʦʥʝʥʪʳ 1. ʅʦʤʝʨ ʘʙʦʥʝʥʪʘ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ (PGM 131-ʇʂ2) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʅʦʤʝʨ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ ʉʃ (PGM 160-ʇʂ5) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.73 UNIVERSAL ANSWER (UA) (ʋʅʀɺɽʈʉɸʃʔʅʓʁ ʆʊɺɽʊ) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ ʫʥʠʚʝʨʩʘʣʴʥʦʛʦ ʦʪʚʝʪʘ (UA) ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʚʝʜʦʤʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʩ ʧʦʤʦʱʴʶ ʩʨʝʜʩʪʚ ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʪʘʢʪʘʤʠ ʚʥʝʰʥʠʭ ʨʝʣʝ (external loud bell) ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʝʤʫ ʚʦʟʤʦʞʥʦʩʪʠ ʦʪʚʝʪʘ ʥʘ ʦʧʨʝʜʝʣʝʥʥʳʝ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ ʧʫʪʝʤ ʥʘʙʦʨʘ 

ʢʦʜʘ UA. ʌʫʥʢʮʠʷ ʫʥʠʚʝʨʩʘʣʴʥʦʛʦ ʦʪʚʝʪʘ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʢʘʯʝʩʪʚʝ ʩʨʝʜʩʪʚʘ 

ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʦʪʚʝʪʘ ʚʦ ʚʩʝʭ ʨʝʞʠʤʘʭ ʦʙʩʣʫʞʠʚʘʥʠʷ. ɺʳʟʦʚʳ ʙʫʜʫʪ ʧʨʝʜʩʪʘʚʣʷʪʴʩʷ ʥʘ 

ʢʥʦʧʢʝ {CO}/{IP} ʠʣʠ {DN}. ʂʨʦʤʝ ʪʦʛʦ, ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ ʬʫʥʢʮʠʷ ʫʧʨʘʚʣʝʥʠʷ 

ʚʥʝʰʥʠʤʠ ʢʦʥʪʘʢʪʘʤʠ (External Control Contact), ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʚʢʣʶʯʝʥʠʷ 

ʚʥʝʰʥʝʛʦ ʫʩʪʨʦʡʩʪʚʘ ʛʨʦʤʢʦʛʦ ʚʳʟʦʚʘ; ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʙʫʜʫʪ ʜʦʧʦʣʥʠʪʝʣʴʥʦ 

ʫʚʝʜʦʤʣʝʥʳ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʩ ʧʦʤʦʱʴʶ ʚʥʝʰʥʝʛʦ ʚʳʟʳʚʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ. 

 

ʅʘ ʮʠʬʨʦʚʳʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ {UA} ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ {UA} 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʇʂ (1) + {UA Feature Code} + [SAVE] 

 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʚʭʦʜʷʱʝʤʫ ʚʳʟʦʚʫ UA: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {UA Feature Code}; ʧʦʜʢʣʶʯʘʝʪʩʷ ʩʘʤʳʡ ʩʪʘʨʳʡ ʚʳʟʦʚ UA. 

ʀʃʀ 

3. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {UA}; ʧʦʜʢʣʶʯʘʝʪʩʷ ʩʘʤʳʡ ʩʪʘʨʳʡ ʚʳʟʦʚ UA. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʚʭʦʜʷʱʝʤʫ ʚʳʟʦʚʫ UA: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {UA Feature Code}. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʜʣʷ ʫʥʠʚʝʨʩʘʣʴʥʦʛʦ ʦʪʚʝʪʘ 

ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʠʩʢʘʪʴ ʧʝʨʚʫʶ ʩʚʦʙʦʜʥʫʶ ʉʃ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʫʥʠʚʝʨʩʘʣʴʥʦʛʦ ʦʪʚʝʪʘ (PGM 113) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʋʥʠʚʝʨʩʘʣʴʥʳʡ ʦʪʚʝʪ (PGM 166-ʇʂ7) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Loud Bell Control (LBC) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.74 VMIB INTEGRATED AUTO ATTD/VOICE MAIL (ɺʉʊʈʆɽʅʅʓɽ 
ɸɺʊʆʆʇɽʈɸʊʆʈ/ɻʆʃʆʉʆɺɸʗ ʇʆʏʊɸ ʅɸ ʇʃɸʊɽ VMIB) 

 

3.74.1  VMIB (ʇʣʘʪʘ ʠʥʪʝʨʬʝʡʩʘ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ VMIB) 

ʆʧʠʩʘʥʠʝ 

ʇʣʘʪʘ VMIB (Voice Message Interface Board, ʧʣʘʪʘ ʠʥʪʝʨʬʝʡʩʘ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ) ʩʦʜʝʨʞʠʪ 

ʨʝʩʫʨʩʳ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ ʚ ʩʠʩʪʝʤʫ ʧʨʠʣʦʞʝʥʠʡ ʛʦʣʦʩʦʚʦʛʦ 

ʩʝʨʚʠʩʘ. ʇʘʤʷʪʴ ʧʣʘʪʳ VMIB ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʭʨʘʥʝʥʠʷ ʩʦʦʙʱʝʥʠʡ ɸʚʪʦʦʧʝʨʘʪʦʨʘ, 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʩʠʩʪʝʤʥʳʭ ʧʨʠʚʝʪʩʪʚʠʡ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʦʦʙʱʝʥʠʡ, ʘ ʪʘʢʞʝ ʨʘʟʣʠʯʥʳʭ 

ʩʠʩʪʝʤʥʳʭ ʧʦʜʩʢʘʟʦʢ. ʉʠʩʪʝʤʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʦʦʙʱʝʥʠʷ (ʚʨʝʤʷ, ʜʘʪʘ ʠ ʪ.ʧ.) 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʧʨʠʣʦʞʝʥʠʷʭ ɸʚʪʦʦʧʝʨʘʪʦʨʘ ʠ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʘ ʪʘʢʞʝ ʚ ʜʨʫʛʠʭ 

ʧʨʠʣʦʞʝʥʠʷʭ ʠ ʬʫʥʢʮʠʷʭ ʩʠʩʪʝʤʳ. 
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3.74.2  VMIB-Auto Attendant (ɸʚʪʦʦʧʝʨʘʪʦʨ ʥʘ ʧʣʘʪʝ VMIB) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʚʳʟʦʚ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ, ʘ ʪʘʢʞʝ ʯʝʨʝʟ ʣʠʥʠʶ DID ʠʣʠ DISA, ʦʥ 

ʤʦʞʝʪ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥ ʥʘ ʤʦʜʫʣʴ VMIB ʜʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʦʜʥʦʛʦ ʠʟ 70 ʨʝʯʝʚʳʭ 

ʩʦʦʙʱʝʥʠʡ, ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʟʘʧʠʩʘʥʥʳʭ ʦʧʝʨʘʪʦʨʦʤ. ʕʪʠ ʩʦʦʙʱʝʥʠʷ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʚ ʢʘʯʝʩʪʚʝ ʨʝʯʝʚʦʛʦ ʧʨʠʚʝʪʩʪʚʠʷ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ ʠʣʠ ʢʘʢ ʩʦʦʙʱʝʥʠʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ, 

ʢʦʪʦʨʦʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʤʘʨʰʨʫʪʠʟʘʮʠʶ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʨʷʤʦʛʦ ʥʘʙʦʨʘ ʩ ʧʦʤʦʱʴʶ 

ʀʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ (CCR). ʇʨʠ ʦʙʩʣʫʞʠʚʘʥʠʠ ʚʳʟʦʚʘ, ʥʘʧʨʘʚʣʝʥʥʦʛʦ ʚ ʛʨʫʧʧʫ 

ʘʙʦʥʝʥʪʦʚ, ʩʠʩʪʝʤʘ ʚʦʩʧʨʦʠʟʚʦʜʠʪ ʜʣʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʨʝʯʝʚʳʝ ʩʦʦʙʱʝʥʠʝ, 

ʫʢʘʟʘʥʥʳʝ ʚ ʥʘʩʪʨʦʡʢʘʭ ʘʪʨʠʙʫʪʦʚ ʛʨʫʧʧʳ. 

 

ʇʨʠ ʦʙʩʣʫʞʠʚʘʥʠʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ɸʚʪʦʦʧʝʨʘʪʦʨʘ ʩʠʩʪʝʤʘ ʙʫʜʝʪ 

ʧʨʦʠʛʨʳʚʘʪʴ ʩʦʦʙʱʝʥʠʝ (çʛʦʣʦʩʦʚʦʝ ʤʝʥʶè) ʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʮʠʬʨʳ, ʧʦʩʪʫʧʘʶʱʠʝ ʦʪ 

ʚʥʝʰʥʝʡ ʩʪʦʨʦʥʳ, ʩ ʢʦʪʦʨʦʡ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ. ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʩʜʝʣʘʪʴ 

ʚʳʙʦʨ, ʥʘʙʨʘʚ ʦʜʥʫ ʮʠʬʨʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʢʘʟʘʥʠʷʤʠ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ. 

 

ʊʘʙʣʠʮʘ CCR (ʪʘʙʣʠʮʘ ʀʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ) ʦʧʨʝʜʝʣʷʝʪ ʩʠʤʚʦʣ ʠʣʠ ʮʠʬʨʫ (ʠʟ 

ʯʠʩʣʘ 0~9, ó#ô ʠ ó*ô), ʢʦʪʦʨʳʝ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʥʘʙʨʘʪʴ ʜʣʷ ʜʦʩʪʫʧʘ ʢ 

ʪʨʝʙʫʝʤʦʤʫ ʤʘʨʰʨʫʪʫ. ʂʘʞʜʘʷ ʦʜʠʥʦʯʥʘʷ ʮʠʬʨʘ ʦʧʨʝʜʝʣʷʝʪʩʷ ʜʣʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʤʘʨʰʨʫʪʘ ʢ ʩʣʝʜʫʶʱʠʤ ʚʦʟʤʦʞʥʳʤ ʧʫʥʢʪʘʤ ʥʘʟʥʘʯʝʥʠʷ: 

¶ ɸʙʦʥʝʥʪ 

¶ ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 

¶ ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʉʃ 

¶ ɿʦʥʘ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ 

¶ ɼʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ 

¶ ɼʦʩʪʫʧ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ɼʦʩʪʫʧ ʠ ʟʘʧʨʝʪ ʜʦʩʪʫʧʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + 

ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ 

¶ ʉʝʪʝʚʦʡ ʥʦʤʝʨ 

 

ʂʨʦʤʝ ʪʦʛʦ, ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨʳ ʩʠʩʪʝʤʥʦʛʦ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ (ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ). 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʩʝʨʚʠʩ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʤʝʥʶ ʟʘʚʝʨʰʘʝʪ 

ʨʘʙʦʪʫ ʠ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʥʘʙʨʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 

ɼʣʷ ʟʘʧʠʩʠ ʩʦʦʙʱʝʥʠʷ ɸʚʪʦʦʧʝʨʘʪʦʨʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 062 {Message Record code}. 

3. ʅʘʙʝʨʠʪʝ ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʩʣʦʪʘ VMIB. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ (01-70). 

5. ʇʨʠ ʚʢʣʶʯʝʥʥʦʡ ʤʥʦʛʦʷʟʳʯʥʦʡ ʧʦʜʜʝʨʞʢʝ ʚʚʝʜʠʪʝ ʥʦʤʝʨ ʷʟʳʢʘ (1~3), 

ʧʨʦʠʛʨʳʚʘʝʪʩʷ ʪʝʢʫʱʝʝ ʩʦʦʙʱʝʥʠʝ, ʟʘ ʢʦʪʦʨʳʤ ʩʣʝʜʫʝʪ ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ 
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"Press # to recordò ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʩ ʩʠʤʚʦʣʦʤ # ʜʣʷ 

ʚʳʧʦʣʥʝʥʠʷ ʟʘʧʠʩʠ. 

6. ʅʘʙʝʨʠʪʝ ʨʝʰʝʪʢʫ ó#ô. 

7. ʇʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʟʘʧʠʰʠʪʝ ʩʦʦʙʱʝʥʠʝ. 

8. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʟʘʧʠʩʴ ʠ ʩʦʭʨʘʥʠʪʴ ʩʦʦʙʱʝʥʠʝ. 

 

ɼʣʷ ʫʜʘʣʝʥʠʷ ʟʘʧʠʩʠ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 062 {Message Record code}. 

3. ʅʘʙʝʨʠʪʝ ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʩʣʦʪʘ VMIB. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʩʦʦʙʱʝʥʠʷ (01-70). 

5. ʇʨʠ ʚʢʣʶʯʝʥʥʦʡ ʤʥʦʛʦʷʟʳʯʥʦʡ ʧʦʜʜʝʨʞʢʝ ʚʚʝʜʠʪʝ ʥʦʤʝʨ ʷʟʳʢʘ (1~3), 

ʧʨʦʠʛʨʳʚʘʝʪʩʷ ʪʝʢʫʱʝʝ ʩʦʦʙʱʝʥʠʝ, ʟʘ ʢʦʪʦʨʳʤ ʩʣʝʜʫʝʪ ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ 

"Press # to recordò ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʩ ʩʠʤʚʦʣʦʤ # ʜʣʷ 

ʚʳʧʦʣʥʝʥʠʷ ʟʘʧʠʩʠ. 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED], ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʟʘʧʠʩʴ ʠ ʩʦʭʨʘʥʠʪʴ ʩʦʦʙʱʝʥʠʝ. 

 

System (ʉʠʩʪʝʤʘ) 

ɼʝʡʩʪʚʠʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʀʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ (CCR) 

ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʧʘʨʘʤʝʪʨʦʚ ʩʦʦʙʱʝʥʠʷ ɸʚʪʦʦʧʝʨʘʪʦʨʘ ʥʝʪ ʥʠʢʘʢʠʭ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ 

ʚʨʝʤʝʥʥʳʭ ʦʛʨʘʥʠʯʝʥʠʡ. 

2. ɺʥʝʰʥʠʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ ʩʠʛʥʘʣ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ 

ʧʝʨʝʜ ʧʨʦʠʛʨʳʚʘʥʠʝʤ VMIB ʩʦʦʙʱʝʥʠʷ. 

3. ʆʧʝʨʘʪʦʨ ʩʠʩʪʝʤʳ ʜʦʣʞʝʥ ʩʦʭʨʘʥʠʪʴ ʟʘʧʠʩʴ ʧʝʨʝʜ ʪʝʤ, ʢʘʢ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ, ʚ 

ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʨʘʥʝʝ ʩʫʱʝʩʪʚʦʚʘʚʰʘʷ ʟʘʧʠʩʴ. 

4. ɼʣʷ ʟʘʧʠʩʠ ʠʣʠ ʫʜʘʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ɸʚʪʦʦʧʝʨʘʪʦʨʘ ʚʩʝ ʢʘʥʘʣʳ VMIB ʜʦʣʞʥʳ 

ʥʘʭʦʜʠʪʴʩʷ ʚ ʩʚʦʙʦʜʥʦʤ ʩʦʩʪʦʷʥʠʠ. 

5. ɺʥʝʰʥʠʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʥʘʙʠʨʘʪʴ ʥʦʤʝʨ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ ʚʦ ʚʨʝʤʷ 

ʧʦʩʪʫʧʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ɸʚʪʦʦʧʝʨʘʪʦʨʘ, ʥʦ ʜʦʣʞʝʥ ʟʘʚʝʨʰʠʪʴ ʵʪʦ ʜʝʡʩʪʚʠʝ ʜʦ 

ʠʩʪʝʯʝʥʠʷ ʪʘʡʤʝʨʘ ʫʯʝʪʘ ʩʪʘʪʠʩʪʠʢʠ ʧʨʠ ʠʥʪʝʨʘʢʪʠʚʥʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ 

ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʨʷʤʦʛʦ ʥʘʙʦʨʘ. 

6. ɽʩʣʠ ʚʥʝʰʥʠʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʩʜʝʣʘʝʪ ʥʝʜʦʧʫʩʪʠʤʳʡ ʚʳʙʦʨ ʠʣʠ ʥʘʙʝʨʝʪ 

ʥʝʜʦʧʫʩʪʠʤʳʡ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʪʦ ʩʠʩʪʝʤʘ ʚʳʜʘʩʪ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ óInvalid 

Entryô (óʅʝʜʦʧʫʩʪʠʤʘʷ ʟʘʧʠʩʴô) ʩ ʨʘʟʨʝʰʝʥʠʝʤ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʚʪʦʨʥʦʛʦ ʚʚʦʜʘ, ʥʦ 

ʩ ʫʯʝʪʦʤ ʜʝʡʩʪʚʠʷ ʩʯʝʪʯʠʢʘ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ DISA. 

7. ɽʩʣʠ ʚʥʝʰʥʠʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʥʘʙʝʨʝʪ ʙʦʣʴʰʝ, ʯʝʤ ʦʜʥʫ ʮʠʬʨʫ, ʚʳʟʦʚ 

ʙʫʜʝʪ ʤʘʨʰʨʫʪʠʟʠʨʦʚʘʪʴʩʷ ʥʘ ʦʩʥʦʚʝ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ ʩʠʩʪʝʤʳ. 

8. ɺr ʟʦʚʳ, ʦʙʩʣʫʞʠʚʘʝʤʳʝ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ɸʚʪʦʦʧʝʨʘʪʦʨʘ (ʀʥʪʝʨʘʢʪʠʚʥʦʝ 

ʛʦʣʦʩʦʚʦʝ ʤʝʥʶ - CCR), ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʚʳʟʦʚʳ DISA, ʠ ʠʭ 

ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʪʘʢʞʝ ʧʦʜʯʠʥʷʝʪʩʷ ʫʩʣʦʚʠʷʤ ʜʣʷ ʚʳʟʦʚʦʚ DISA. 

9. ʉʦʦʙʱʝʥʠʝ CCR ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ 

ʨʘʟʲʝʜʠʥʝʥʠʷ ʧʦʩʣʝ ʧʨʦʠʛʨʳʚʘʥʠʷ ʩʦʦʙʱʝʥʠʷ. 
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10. ʌʫʥʢʮʠʷ "ʉʦʦʙʱʝʥʠʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ" ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʜʣʷ ʚʳʟʦʚʦʚ DISA ʠ DID. 

11. ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʦʙʨʘʪʥʦʛʦ ʦʪʩʣʝʞʠʚʘʥʠʷ ʧʨʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ, ʥʘʟʥʘʯʴʪʝ 

ʥʘ ʪʝʢʫʱʝʤ ʰʘʛʝ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ CCR ʚ ʢʘʯʝʩʪʚʝ ʩʦʦʙʱʝʥʠʷ CCR 

ʜʣʷ ʧʨʝʜʳʜʫʱʝʛʦ ʰʘʛʘ. 

12. ɼʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ ʫʜʘʣʝʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʤʦʞʝʪ 

ʧʦʜʜʝʨʞʠʚʘʪʴʩʷ ʥʘʟʥʘʯʝʥʠʝʤ ʢʦʜʘ {VMIB Access Code} ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ 

ʥʘʟʥʘʯʝʥʠʷ CCR. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ (CCR) (PGM 

260) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

 

3.74.3  VMIB Voice Mail (ɻʦʣʦʩʦʚʘʷ ʧʦʯʪʘ VMIB) 

 

3.74.3.1 Message Storage (ʉʦʭʨʘʥʝʥʠʝ ʩʦʦʙʱʝʥʠʡ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʘʙʦʥʝʥʪ ʚʢʣʶʯʘʝʪ {VMIB Access Feature Code} (ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ 

ʚʳʟʦʚʘ) ʚ ʛʨʫʧʧʫ VMIB, ʚʳʟʦʚ ʧʝʨʝʜʘʝʪʩʷ ʚ ʧʦʯʪʦʚʳʡ ʷʱʠʢ VMIB ʠ ʚʳʟʦʚ ʦʙʨʘʙʘʪʳʚʘʝʪʩʷ 

ʩʠʩʪʝʤʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ. ɺʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʝ ʧʨʠʚʝʪʩʪʚʠʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ, ʟʘ ʢʦʪʦʨʳʤ ʩʣʝʜʫʝʪ ʟʚʫʢʦʚʦʡ ʩʠʛʥʘʣ. 

 

ʋʜʘʣʝʥʥʳʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʟʘʧʠʩʘʪʴ ʩʦʦʙʱʝʥʠʝ ʠ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ ʠʣʠ ʚʚʝʩʪʠ 

ʩʠʤʚʦʣ ó*ô ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʜʦʩʪʫʧʘ ʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ ʦʧʮʠʷʤ. ʇʨʠ ʨʘʟʲʝʜʠʥʝʥʠʠ ʣʠʥʠʠ 

ʧʨʠʣʦʞʝʥʠʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (VM) ʩʦʭʨʘʥʷʝʪ ʟʘʧʠʩʘʥʥʦʝ ʩʦʦʙʱʝʥʠʝ ʚ ʛʦʣʦʩʦʚʦʤ ʧʦʯʪʦʚʦʤ 

ʷʱʠʢʝ ʚʳʟʳʚʘʝʤʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʘʢʪʠʚʠʨʫʝʪ ʠʥʜʠʢʘʮʠʶ ʥʘʣʠʯʠʷ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ 

(MWI) ʥʘ ʝʛʦ ʪʝʣʝʬʦʥʝ. ɽʩʣʠ ʥʘʟʥʘʯʘʝʪʩʷ ʩʦʟʜʘʥʠʝ ʨʝʟʝʨʚʥʦʡ ʢʦʧʠʠ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʦʙ 

ʵʪʦʤ ʪʘʢʞʝ ʫʚʝʜʦʤʣʷʝʪʩʷ ʨʝʟʝʨʚʥʳʡ ʘʙʦʥʝʥʪʩʢʠʡ ʘʧʧʘʨʘʪ (Phontage ʠʣʠ UCS Client). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Remote Caller (ʋʜʘʣʝʥʥʳʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ) 

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ: 

1. ʇʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʧʨʠʚʝʪʩʪʚʠʷ ʠ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʟʘʧʠʰʠʪʝ ʩʦʦʙʱʝʥʠʝ. 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʚʳʡʪʠ ʠʟ ʨʝʞʠʤʘ ʟʘʧʠʩʠ, ʠʣʠ ʥʘʙʝʨʠʪʝ '*' ʜʣʷ ʧʦʣʫʯʝʥʠʷ 

ʜʦʩʪʫʧʘ ʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ ʦʧʮʠʷʤ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣ ̫ ʫʧʨʘʚʣʝʥʠʷ ʜʣʠʪʝʣʴʥʦʩʪʴʶ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʚʘ 

ʪʘʡʤʝʨʘ. 
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- ʊʘʡʤʝʨ ʤʠʥʠʤʘʣʴʥʦʡ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʟʘʧʠʩʠ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ VMIB 

ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʤʠʥʠʤʘʣʴʥʫʶ ʜʣʠʥʫ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ. ɻʦʣʦʩʦʚʳʝ 

ʩʦʦʙʱʝʥʠʷ ʢʦʨʦʯʝ ʵʪʦʛʦ ʪʘʡʤʝʨʘ ʥʝ ʩʦʭʨʘʥʷʶʪʩʷ. 

- ʊʘʡʤʝʨ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ VMIB ʫʩʪʘʥʘʚʣʠʚʘʝʪ 

ʤʘʢʩʠʤʘʣʴʥʫʶ ʜʣʠʥʫ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ. ʂʦʛʜʘ ʧʨʠ ʟʘʧʠʩʠ ʛʦʣʦʩʦʚʦʛʦ 

ʩʦʦʙʱʝʥʠʷ ʠʩʪʝʢʘʝʪ ʪʘʡʤʝʨ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ VMIB, 

ʙʫʜʝʪ ʩʣʳʰʝʥ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʠ ʩʦʦʙʱʝʥʠʝ ʩʦʭʨʘʥʷʝʪʩʷ ʥʘ 

ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ 

2. ɽʩʣʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚʩʝ ʢʘʥʘʣʳ VMIB, ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʩʠʛʥʘʣ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ 

ʚʳʟʦʚʘ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʦʩʚʦʙʦʜʠʪʩʷ VMIB. 

3. ɺʩʝ ʘʙʦʥʝʥʪʩʢʠʝ ʘʧʧʘʨʘʪʳ, ʚʢʣʶʯʘʷ SLT (ʘʥʘʣʦʛʦʚʳʝ ʦʜʥʦʣʠʥʝʡʥʳʝ ʪʝʣʝʬʦʥʳ), 

ʧʦʟʚʦʣʷʶʪ ʦʩʪʘʚʣʷʪʴ ʠ ʧʦʣʫʯʘʪʴ ʛʦʣʦʩʦʚʳʝ ʩʦʦʙʱʝʥʠʷ. 

4. ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʧʨʠʚʝʪʩʪʚʠʷ ʠ ʩʦʦʙʱʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

ʟʘʱʠʱʝʥʳ ʦʪ ʧʦʪʝʨʠ ʧʨʠ ʘʚʘʨʠʡʥʦʤ ʦʪʢʣʶʯʝʥʠʠ ʧʠʪʘʥʠʷ ʦʪ ʵʣʝʢʪʨʦʩʝʪʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʤʠʥʠʤʘʣʴʥʦʡ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʟʘʧʠʩʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʩʦʦʙʱʝʥʠʷ VMIB (PGM 220-ʇʂ7) 

 2. ʊʘʡʤʝʨ ʤʘʢʩʠʤʘʣʴʥʦʡ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʟʘʧʠʩʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʩʦʦʙʱʝʥʠʷ VMIB (PGM 220-ʇʂ8) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ɼʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB (PGM 113) 

ɸʙʦʥʝʥʪʳ 1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB(PGM 145) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

 

3.74.3.2 Message Retrieval (ʇʦʣʫʯʝʥʠʝ ʩʦʦʙʱʝʥʠʡ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʩʚʦʝʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ ʣʦʢʘʣʴʥʦ ʩ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ ʧʫʪʝʤ ʥʘʙʦʨʘ {VIMB Access Feature Code} (ʥʦʤʝʨʘ ʛʨʫʧʧʳ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ VMIB) 

ʠʣʠ ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], ʣʠʙʦ ʥʘʞʘʚ ʢʥʦʧʢʫ {VMAILBOX} ʚ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ, 

ʧʦʢʘ ʧʨʠ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʝ ʧʨʠʥʠʤʘʝʪʩʷ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

 

ʇʨʠ ʵʪʦʤ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʩʠʩʪʝʤʥʳʭ ʨʝʯʝʚʳʭ ʧʦʜʩʢʘʟʦʢ ʜʣʷ 

ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦ ʚʦʟʤʦʞʥʦʩʪʷʭ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʛʦʣʦʩʦʚʦʛʦ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

ɺ ʦʪʚʝʪ ʥʘ ʧʦʩʪʫʧʣʝʥʠʝ ʩʠʩʪʝʤʥʳʭ ʧʦʜʩʢʘʟʦʢ ʩ ʧʨʠʛʣʘʰʝʥʠʝʤ ʚʚʝʩʪʠ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ 

ʷʱʠʢʘ (ñPlease enter your Mailbox numberò) ʠ ʧʘʨʦʣʴ ("Please enter your password code") 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʚʚʝʩʪʠ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʧʘʨʦʣʴ.  

ɼʦʧʦʣʥʠʪʝʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʩʠʩʪʝʤʥʳʤ ʩʦʦʙʱʝʥʠʷʤ ʠ ʨʘʙʦʪʝ ʩ ʛʦʣʦʩʦʚʳʤʠ 

ʧʦʯʪʦʚʳʤʠ ʷʱʠʢʘʤʠ ʩʤʦʪʨʠʪʝ ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʢ ʪʝʣʝʬʦʥʥʦʤʫ ʘʧʧʘʨʘʪʫ, ʘ ʪʘʢʞʝ ʚ 

ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ ʨʘʙʦʪʝ ʩ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʡ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ {VMAILBOX}: 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʇʂ(1) + {VMIB Access Feature Code} + [SAVE] 

 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʥʘ ʤʝʩʪʝ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ]. 

3. ʅʘʙʝʨʠʪʝ ʮʠʬʨʫ 2 ʜʣʷ ʚʳʙʦʨʘ ʩʦʦʙʱʝʥʠʷ VMIB. ɹʫʜʝʪ ʚʦʩʧʨʦʠʟʚʝʜʝʥʦ 

ʧʨʠʛʣʘʰʝʥʠʝ ʚʚʝʩʪʠ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʠ ʧʘʨʦʣʴ ʢ ʥʝʤʫ. 

4. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʧʘʨʦʣʴ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ 

ʧʦʜʩʢʘʟʢʫ ʩ ʫʢʘʟʘʥʠʝʤ ʯʠʩʣʘ ʩʦʦʙʱʝʥʠʡ. 

5. ʅʘʙʝʨʠʪʝ ʢʦʜ ʪʨʝʙʫʝʤʦʡ ʦʧʮʠʠ, 

- 1. ɺʦʩʧʨʦʠʟʚʝʩʪʠ ʥʦʚʳʝ ʩʦʦʙʱʝʥʠʷ 

- 2. ɺʦʩʧʨʦʠʟʚʝʩʪʠ ʩʦʭʨʘʥʝʥʥʳʝ ʩʦʦʙʱʝʥʠ ̫

- 8. ʋʩʪʘʥʦʚʠʪʴ ʧʨʠʚʝʪʩʪʚʠʝ ʠʣʠ ʧʘʨʦʣʴ 

- #. ʈʘʟʲʝʜʠʥʠʪʴʩʷ 

- 0. ɺʳʟʚʘʪʴ ʦʧʝʨʘʪʦʨʘ 

- 9. ʇʦʚʪʦʨʥʦ ʚʦʩʧʨʦʠʟʚʝʩʪʠ ʧʨʠʛʣʘʰʝʥʠʝ. 

6. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʦʨʦʤ, ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʠʛʣʘʰʝʥʠʷ. 

7. ʇʨʠ ʟʘʚʝʨʰʝʥʠʠ ʩʝʘʥʩʘ ʧʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʥʘ ʤʝʩʪʦ ʜʣʷ ʚʦʟʚʨʘʪʘ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ. 

ʀʃʀ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [speaker] button 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {VMAILBOX}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʘʙʦʥʝʥʪʫ. ɽʩʣʠ ʚʚʦʜ ʚʝʨʝʥ, 

ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʢʦʣʠʯʝʩʪʚʝ ʩʦʦʙʱʝʥʠʡ. 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʪʨʝʙʫʝʤʦʡ ʦʧʮʠʠ (ʩʤ. ʰʘʛ 5 ʚʳʰʝ). 

5. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʦʨʦʤ, ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʠʛʣʘʰʝʥʠʷ. 

6. ʇʨʠ ʟʘʚʝʨʰʝʥʠʠ ʩʝʘʥʩʘ ʧʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʥʘ ʤʝʩʪʦ ʜʣʷ ʚʦʟʚʨʘʪʘ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ. 

 

ɼʣʷ ʧʨʠʩʦʝʜʠʥʝʥʠʷ ʧʨʠʤʝʯʘʥʠʷ ʢ ʪʝʢʫʱʝʤʫ ʛʦʣʦʩʦʚʦʤʫ ʩʦʦʙʱʝʥʠʶ: 

1. ɺ ʪʝʯʝʥʠʝ ʠʣʠ ʧʦʩʣʝ ʧʦʜʩʢʘʟʢʠ ʩ ʫʢʘʟʘʥʠʝʤ ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ ʥʦʚʳʤʠ ʠʣʠ ʩʪʘʨʳʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʥʘʙʝʨʠʪʝ ó7ô. 

2. ʇʦ ʧʦʩʪʫʧʣʝʥʠʶ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʟʘʧʠʰʠʪʝ ʧʨʠʤʝʯʘʥʠʝ. 

3. ʅʘʙʝʨʠʪʝ ó*ô, ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʟʘʧʠʩʴ ʠ ʩʦʭʨʘʥʠʪʴ ʧʨʠʤʝʯʘʥʠʝ. 

4. ɺ ʪʝʯʝʥʠʝ ʠʣʠ ʧʦʩʣʝ ʧʦʜʩʢʘʟʢʠ ʩ ʫʢʘʟʘʥʠʝʤ ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ ʥʦʚʳʤʠ ʠʣʠ ʩʪʘʨʳʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʥʘʙʝʨʠʪʝ 4, ʯʪʦʙʳ ʦʪʧʨʘʚʠʪʴ ʩʦʦʙʱʝʥʠʝ ʠ ʧʨʠʤʝʯʘʥʠʝ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʥʘ ʤʝʩʪʝ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {VMIB Access Feature Code}. ɹʫʜʝʪ ʚʦʩʧʨʦʠʟʚʝʜʝʥʦ ʧʨʠʛʣʘʰʝʥʠʝ 

ʚʚʝʩʪʠ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʠ ʧʘʨʦʣʴ ʢ ʥʝʤʫ. 
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3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ) ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʧʘʨʦʣʴ. 

ɽʩʣʠ ʚʚʦʜ ʚʝʨʝʥ, ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʢʦʣʠʯʝʩʪʚʝ ʩʦʦʙʱʝʥʠʡ 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʪʨʝʙʫʝʤʦʡ ʦʧʮʠʠ, 

- 1. ɺʦʩʧʨʦʠʟʚʝʩʪʠ ʥʦʚʳʝ ʩʦʦʙʱʝʥʠʷ 

- 2. ɺʦʩʧʨʦʠʟʚʝʩʪʠ ʩʦʭʨʘʥʝʥʥʳʝ ʩʦʦʙʱʝʥʠʷ 

- 8. ʋʩʪʘʥʦʚʠʪʴ ʧʨʠʚʝʪʩʪʚʠʝ ʠʣʠ ʧʘʨʦʣʴ 

- #. ʈʘʟʲʝʜʠʥʠʪʴʩʷ 

- 0. ɺʳʟʚʘʪʴ ʦʧʝʨʘʪʦʨʘ 

- 9. ʇʦʚʪʦʨʥʦ ʚʦʩʧʨʦʠʟʚʝʩʪʠ ʧʨʠʛʣʘʰʝʥʠʝ. 

5. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʦʨʦʤ, ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʠʛʣʘʰʝʥʠʷ. 

6. ʇʨʠ ʟʘʚʝʨʰʝʥʠʠ ʩʝʘʥʩʘ ʧʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʥʘ ʤʝʩʪʦ ʜʣʷ ʚʦʟʚʨʘʪʘ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ. 

 

ɼʣʷ ʧʨʠʩʦʝʜʠʥʝʥʠʷ ʧʨʠʤʝʯʘʥʠʷ ʢ ʪʝʢʫʱʝʤʫ ʛʦʣʦʩʦʚʦʤʫ ʩʦʦʙʱʝʥʠʶ: 

1. ɺ ʪʝʯʝʥʠʝ ʠʣʠ ʧʦʩʣʝ ʧʦʜʩʢʘʟʢʠ ʩ ʫʢʘʟʘʥʠʝʤ ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ ʥʦʚʳʤʠ ʠʣʠ ʩʪʘʨʳʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʥʘʙʝʨʠʪʝ ó7ô. 

2. ʇʦ ʧʦʩʪʫʧʣʝʥʠʶ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʟʘʧʠʰʠʪʝ ʧʨʠʤʝʯʘʥʠʝ. 

3. ʅʘʙʝʨʠʪʝ ó*ô, ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʟʘʧʠʩʴ ʠ ʩʦʭʨʘʥʠʪʴ ʧʨʠʤʝʯʘʥʠʝ. 

4. ɺ ʪʝʯʝʥʠʝ ʠʣʠ ʧʦʩʣʝ ʧʦʜʩʢʘʟʢʠ ʩ ʫʢʘʟʘʥʠʝʤ ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ ʥʦʚʳʤʠ ʠʣʠ ʩʪʘʨʳʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʥʘʙʝʨʠʪʝ 4, ʯʪʦʙʳ ʦʪʧʨʘʚʠʪʴ ʩʦʦʙʱʝʥʠʝ ʠ ʧʨʠʤʝʯʘʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʥʠʢʘʢʠʭ ʥʦʚʳʭ/ʩʪʘʨʳʭ ʩʦʦʙʱʝʥʠʡ ʙʦʣʴʰʝ ʥʝʪ, ʪʦ ʥʘʞʘʪʠʝ ʥʘ "1" ʠʣʠ ó2ô 

ʙʫʜʝʪ ʷʚʣʷʪʴʩʷ ʥʝʜʦʧʫʩʪʠʤʦʡ ʦʧʝʨʘʮʠʝʡ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʠʪ ʩʠʩʪʝʤʥʫʶ 

ʧʦʜʩʢʘʟʢʫ ñInvalid Entryò ʦ ʥʝʜʦʧʫʩʪʠʤʦʡ ʟʘʧʠʩʠ ʠʣʠ ʧʦʜʩʢʘʟʢʫ ñNo Messageò ʦʙ 

ʦʪʩʫʪʩʪʚʠʠ ʩʦʦʙʱʝʥʠʡ. 

2. ɽʩʣʠ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ ʥʝ ʨʘʩʧʦʟʥʘʥ, ʙʫʜʝʪ ʧʨʦʠʛʨʳʚʘʪʴʩʷ ʧʦʜʩʢʘʟʢʘ "Invalid 

Entry" ʦ ʥʝʜʦʧʫʩʪʠʤʦʡ ʟʘʧʠʩʠ. ʇʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʧʦʜʩʢʘʟʢʠ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ 

ʚʪʦʨʦʡ ʥʝʜʦʧʫʩʪʠʤʦʡ ʟʘʧʠʩʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥ. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʙʠʨʘʪʴ ʮʠʬʨʳ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʚ ʪʝʯʝʥʠʝ ʧʨʦʠʛʨʳʚʘʥʠʷ 

ʩʦʦʙʱʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʠʣʠ ʢʦʛʜʘ ʥʠʯʝʛʦ ʥʝ ʩʣʳʰʥʦ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʙʨʘʪʴ ʮʠʬʨʫ ʚ ʦʪʚʝʪ ʥʘ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ. ʅʘʙʦʨ 

ʜʦʣʞʝʥ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʚ ʪʝʯʝʥʠʝ ʪʘʡʤʝʨʘ ʫʯʝʪʘ ʩʪʘʪʠʩʪʠʢʠ ʧʨʠ ʠʥʪʝʨʘʢʪʠʚʥʦʡ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʨʷʤʦʛʦ ʥʘʙʦʨʘ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʩʠʩʪʝʤʘ 

ʨʘʟʲʝʜʠʥʠʪ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʠ ʚʦʟʚʨʘʪʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

4. ʉʦʦʙʱʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʧʦʣʫʯʝʥʳ ʚ ʧʦʨʷʜʢʝ ʦʯʝʨʝʜʠ ʠʣʠ ʚ ʦʙʨʘʪʥʦʤ ʧʦʨʷʜʢʝ 

ʩʦʛʣʘʩʥʦ ʧʦʞʝʣʘʥʠʶ ʢʦʥʢʨʝʪʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ        1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB (PGM 145) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ɼʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Message Retrieval Options 

 Remote Message Retrieval 
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 Multiple Voice Mailbox Support  

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

 

3.74.3.3 Remote Message Retrieval (ʇʦʣʫʯʝʥʠʝ ʩʦʦʙʱʝʥʠʡ ʫʜʘʣʝʥʥʳʤʠ 
ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʫʜʘʣʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʩʚʦʝʤʫ ʧʦʯʪʦʚʦʤʫ 

ʷʱʠʢʫ. ʇʦʩʣʝ ʜʦʩʪʫʧʘ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ VMIB ʜʘʣʴʥʝʡʰʘʷ ʨʘʙʦʪʘ ʩ ʥʝʡ ʜʦʣʞʥʘ 

ʚʳʧʦʣʥʷʪʴʩʷ ʩʦʛʣʘʩʥʦ ʩ ʣʦʢʘʣʴʥʳʤʠ ʧʨʦʮʝʜʫʨʘʤʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Remote Caller (ʋʜʘʣʝʥʥʳʡ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ) 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʛʦʣʦʩʦʚʦʤʫ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ ʠʟ ʫʜʘʣʝʥʥʦʛʦ ʤʝʩʪʘ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʣʝʬʦʥʥʦʡ ʣʠʥʠʠ, ʢʦʪʦʨʘʷ ʦʙʩʣʫʞʠʚʘʝʪʩʷ ʚ ʨʝʞʠʤʝ DISA ʠʣʠ 

ɸʚʪʦʦʧʝʨʘʪʦʨʘ VMIB. 

ʀʃʀ 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʣʠʥʠʡ, ʢʦʪʦʨʳʝ ʦʙʩʣʫʞʠʚʘʪʁʩʷ ʚ ʨʝʞʠʤʝ DISA ʠʣʠ 

ɸʚʪʦʦʧʝʨʘʪʦʨʘ VMIB. 

4. ʇʦʩʣʝ ʦʪʚʝʪʘ ʥʘʙʝʨʠʪʝ {VIMB Access Feature Code}; ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʩʪʝʤʥʫʶ 

ʧʦʜʩʢʘʟʢʫ ʩ ʟʘʧʨʦʩʦʤ ʥʦʤʝʨʘ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

5. ʉʣʝʜʫʡʪʝ ʫʢʘʟʘʥʠʷʤ ʚ ʦʪʥʦʰʝʥʠʠ ʣʦʢʘʣʴʥʳʭ ʧʨʦʮʝʜʫʨ ʜʦʩʪʫʧʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠʤʝʥʷʶʪʩʷ ʫʩʣʦʚʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ ʦʧʮʠʷʤʠ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ. 

2. ʇʨʠʤʝʥʷʶʪʩʷ ʫʩʣʦʚʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ DISA/DID. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB (PGM 145) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ, ʜʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Message Retrieval Options 

  VMIB-Auto Attendant 

 Message Retrieval 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

3.74.3.4 Message Retrieval Options (ʆʧʮʠʠ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ) 

ʆʧʠʩʘʥʠʝ 
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ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʙʨʘʪʴ ʮʠʬʨʫ 9, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ ʩ ʫʢʘʟʘʥʠʝʤ 

ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʡ (ñVM long Optionsò). ʅʘʙʦʨ ʜʦʣʞʝʥ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʚʦ 

ʚʨʝʤʷ ʚʭʦʞʜʝʥʠʷ ʚ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʚʳʡ ʷʱʠʢ, ʚʢʣʶʯʘʷ ʚʨʝʤʷ ʧʨʦʠʛʨʳʚʘʥʠʷ ʠʣʠ ʚʨʝʤʷ 

ʧʦʩʣʝ ʧʨʦʠʛʨʳʚʘʥʠʷ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʠʣʠ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ, ʢʨʦʤʝ ʪʝʭ ʩʣʫʯʘʝʚ, 

ʢʦʛʜʘ ʙʳʣʘ ʚʳʙʨʘʥʘ ʦʧʮʠʷ, ʢʦʪʦʨʘʷ ʪʨʝʙʫʝʪ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʥʘʙʦʨʘ ʥʝʢʦʪʦʨʦʛʦ ʥʦʤʝʨʘ. 

ʆʧʮʠʠ ʨʘʙʦʪʳ ʩ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʡ: 

 

"ɼʣʷ ʧʨʦʠʛʨʳʚʘʥʠʷ ʥʦʚʳʭ ʩʦʦʙʱʝʥʠʡ ʥʘʞʤʠʪʝ ʦʜʠʥ, ʜʣʷ ʧʨʦʠʛʨʳʚʘʥʠʷ ʩʦʭʨʘʥʝʥʥʳʭ 

ʩʦʦʙʱʝʥʠʡ ʥʘʞʤʠʪʝ ʜʚʘ, ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʘʙʦʥʝʥʪʘ ʥʘʞʤʠʪʝ ʩʝʤʴ (ʵʪʘ 

ʦʧʮʠʷ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʜʣʷ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ), ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʧʨʠʚʝʪʩʪʚʠʷ ʠʣʠ ʧʘʨʦʣʷ 

ʥʘʞʤʠʪʝ ʚʦʩʝʤʴ, ʜʣʷ ʨʘʟʲʝʜʠʥʝʥʠʷ ʥʘʞʤʠʪʝ ʨʝʰʝʪʢʫ, ʜʣʷ ʧʝʨʝʢʣʶʯʝʥʠʷ ʥʘ ʦʧʝʨʘʪʦʨʘ 

ʥʘʞʤʠʪʝ ʥʦʣ,ɹ ʯʪʦʙʳ ʧʨʦʩʣʫʰʘʪʴ ʵʪʦ ʩʦʦʙʱʝʥʠʝ ʝʱʝ ʨʘʟ, ʥʘʞʤʠʪʝ ʜʝʚʷʪʴ." 

 

ɻʦʣʦʩʦʚʘʷ ʧʦʯʪʘ VMIB ʙʫʜʝʪ ʦʪʚʝʯʘʪʴ ʥʘ ʚʚʦʜʠʤʳʝ ʮʠʬʨʳ, ʢʘʢ ʧʦʢʘʟʘʥʦ ʚ ʩʣʝʜʫʶʱʝʡ 

ʪʘʙʣʠʮʝ. 
ɺʚʦʜʠʤʳʝ ʮʠʬʨʳ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ VMIB 

ʎʠʬʨʘ ʌʫʥʢʮʠʷ ʉʦʦʙʱʝʥʠʝ 

1 ʇʨʦʠʛʨʳʚʘʥʠʝ ʥʦʚʳʭ ʩʦʦʙʱʝʥʠʡ   

2 ʇʨʦʠʛʨʳʚʘʥʠʝ ʩʪʘʨʳʭ (ʩʦʭʨʘʥʝʥʥʳʭ) 

ʩʦʦʙʱʝʥʠʡ 

 

7 ʋʩʪʘʥʦʚʢʘ ʦʪʤʝʥʳ/ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ, ʦʧʮʠʷ 

ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʜʣʷ ʫʜʘʣʝʥʥʦʛʦ ʜʦʩʪʫʧʘ 

 

8 ʅʘʩʪʨʦʡʢʘ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʉʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ ʚ ʦʪʥʦʰʝʥʠʠ ʥʘʩʪʨʦʝʢ 

ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (ʷʱʠʢ/ʧʘʨʦʣʴ) 

9 ʆʧʮʠʠ ʨʘʙʦʪʳ ʩ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʡ ʆʧʮʠʠ ʨʘʙʦʪʳ ʩ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʡ 

# ʈʘʟʲʝʜʠʥʝʥʠʝ ɼʦ ʩʚʠʜʘʥʠʷ 

0 ɿʚʦʥʦʢ ʛʨʫʧʧʝ ʦʧʝʨʘʪʦʨʦʚ ɿʚʦʥʦʢ ʩʠʩʪʝʤʥʦʤʫ ʦʧʝʨʘʪʦʨʫ 

 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ 1, ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʧʝʨʚʦʝ ʥʦʚʦʝ ʩʦʦʙʱʝʥʠʝ. ɺ ʢʦʥʮʝ 

ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʟʚʫʯʠʪ ʩʦʦʙʱʝʥʠʝ ʚʳʙʦʨʘ ʜʝʡʩʪʚʠʷ: 

çɼʣʷ ʧʦʚʪʦʨʥʦʛʦ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʦʜʠʥ. ɼʣʷ 

ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʣʝʜʫʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʜʚʘ. ɼʣʷ ʫʜʘʣʝʥʠʷ 

ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʪʨʠ. ɼʣʷ ʧʝʨʝʩʳʣʢʠ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʯʝʪʳʨʝ. ɼʣʷ 

ʚʳʟʦʚʘ ʦʪʧʨʘʚʠʪʝʣʷ ʥʘʞʤʠʪʝ ʧʷʪʴ. ɼʣ ̫ ʧʨʦʧʫʩʢʘ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ 

ʰʝʩʪʴ. ɼʣʷ ʚʦʟʚʨʘʪʘ ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ ʥʘʞʤʠʪʝ ʜʝʚʷʪʴ.è 

ʕʪʦʪ ʧʨʦʮʝʩʩ ʙʫʜʝʪ ʧʦʚʪʦʨʷʪʴʩʷ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʚʦʩʧʨʦʠʟʚʝʜʝʥʦ ʧʦʩʣʝʜʥʝʝ ʠʟ 

ʠʤʝʶʱʠʭʩʷ ʩʦʦʙʱʝʥʠʡ ʠ ʥʝ ʚʦʩʧʨʦʠʟʚʝʜʝʪʩʷ ʩʦʦʙʱʝʥʠʝ çʉʦʦʙʱʝʥʠʡ ʥʝʪè. 

 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʮʠʬʨʫ 2 ʚ ʦʪʚʝʪ ʥʘ ʩʦʦʙʱʝʥʠʝ ʦ ʢʦʣʠʯʝʩʪʚʝ ʩʦʦʙʱʝʥʠʡ, 

ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʩʘʤʦʝ ʩʪʘʨʦʝ ʠʟ ʧʦʩʪʫʧʠʚʰʠʭ ʩʦʦʙʱʝʥʠʡ. ɺ ʢʦʥʮʝ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ 

ʧʨʦʠʛʨʳʚʘʝʪʩʷ ʩʦʦʙʱʝʥʠʝ ʚʳʙʦʨʘ ʜʝʡʩʪʚʠʷ: 

çɼʣʷ ʧʦʚʪʦʨʥʦʛʦ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʦʜʠʥ. ɼʣʷ 

ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʣʝʜʫʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʜʚʘ. ɼʣʷ ʫʜʘʣʝʥʠʷ 

ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʪʨʠ. ɼʣʷ ʧʝʨʝʩʳʣʢʠ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʯʝʪʳʨʝ. ɼʣʷ 
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ʚʳʟʦʚʘ ʦʪʧʨʘʚʠʪʝʣʷ ʥʘʞʤʠʪʝ ʧʷʪʴ. ɼʣʷ ʚʦʟʚʨʘʪʘ ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ ʥʘʞʤʠʪʝ 

ʜʝʚʷʪʴ.è 

ʕʪʦʪ ʧʨʦʮʝʩʩ ʙʫʜʝʪ ʧʦʚʪʦʨʷʪʴʩʷ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʚʦʩʧʨʦʠʟʚʝʜʝʥʦ ʧʦʩʣʝʜʥʝʝ ʠʟ 

ʠʤʝʶʱʠʭʩʷ ʩʦʦʙʱʝʥʠʡ ʠ ʥʝ ʚʦʩʧʨʦʠʟʚʝʜʝʪʩʷ ʩʦʦʙʱʝʥʠʝ çʉʦʦʙʱʝʥʠʡ ʥʝʪè. 

 

ɺ ʜʦʧʦʣʥʝʥʠʝ ʢ ʧʨʝʜʩʪʘʚʣʝʥʥʳʤ ʚʦʟʤʦʞʥʦʩʪʷʤ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʙʨʘʪʴ 7, ʯʪʦʙʳ 

ʟʘʧʠʩʘʪʴ ʧʨʠʤʝʯʘʥʠʝ ʠ ʧʨʠʢʨʝʧʠʪʴ ʝʛʦ ʢ ʪʝʢʫʱʝʤʫ ʛʦʣʦʩʦʚʦʤʫ ʩʦʦʙʱʝʥʠʶ. ʊʝʢʫʱʝʝ 

ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʠ ʧʨʠʤʝʯʘʥʠʝ ʤʦʞʥʦ ʧʝʨʝʩʣʘʪʴ ʜʨʫʛʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ. 

 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ 9 ʣʠʙʦ ʚ ʦʪʚʝʪ ʥʘ ʩʦʦʙʱʝʥʠʝ ʦ ʢʦʣʠʯʝʩʪʚʝ ʩʦʦʙʱʝʥʠʡ, ʣʠʙʦ ʚ 

ʢʦʥʮʝ ʩʦʦʙʱʝʥʠʷ, ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʩʠʩʪʝʤʥʘ ̫ ʧʦʜʩʢʘʟʢʘ ʩ ʫʢʘʟʘʥʠʝʤ ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʡ (ñVM long Optionsò). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʦʧʮʠʷʤ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ 

1. ɺ ʣʶʙʦʝ ʚʨʝʤʷ ʧʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʧʦʜʩʢʘʟʢʠ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʢʦʣʠʯʝʩʪʚʝ 

ʩʦʦʙʱʝʥʠʡ ʥʘʙʝʨʠʪʝ ʮʠʬʨʫ ʪʨʝʙʫʝʤʦʡ ʦʧʮʠʠ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ. ʉʠʩʪʝʤʘ 

ʠʥʠʮʠʠʨʫʝʪ ʚʳʙʦʨ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʧʨʠ ʵʪʦʤ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʜʩʢʘʟʢʠ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʦʧʮʠʷʤ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ 

1. ɺ ʣʶʙʦʝ ʚʨʝʤʷ ʧʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʧʦʜʩʢʘʟʢʠ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʢʦʣʠʯʝʩʪʚʝ 

ʩʦʦʙʱʝʥʠʡ ʥʘʙʝʨʠʪʝ ʮʠʬʨʫ ʪʨʝʙʫʝʤʦʡ ʦʧʮʠʠ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ. ʉʠʩʪʝʤʘ 

ʠʥʠʮʠʠʨʫʝʪ ʚʳʙʦʨ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʧʨʠ ʵʪʦʤ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʜʩʢʘʟʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɺ ʦʪʚʝʪ ʥʘ ʧʦʩʪʫʧʣʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʯʘʪʴ ʥʘʙʦʨ 

ʚ ʪʝʯʝʥʠʝ ʜʝʡʩʪʚʠʷ ʪʘʡʤʝʨʘ ʤʝʞʮʠʬʨʦʚʦʛʦ ʠʥʪʝʨʚʘʣʘ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 

ʛʦʣʦʩʦʚʳʭ ʤʝʥʶ CCR. ɽʩʣʠ ʜʘʥʥʳʡ ʪʘʡʤʝʨ ʠʩʪʝʢʘʝʪ, ʩʠʩʪʝʤʘ ʨʘʟʲʝʜʠʥʷʝʪ 

ʚʳʟʦʚ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ʂʦʛʜʘ ʦʧʮʠʷ ñcall sender (ʚʳʟʚʘʪʴ ʦʪʧʨʘʚʠʪʝʣʷ ʩʦʦʙʱʝʥʠʷ)ò ʧʨʠʚʦʜʠʪ ʢ 

ʚʳʧʦʣʥʝʥʠʶ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʥʘʙʦʨ ʥʦʤʝʨʘ 

ʙʫʜʫʪ ʧʨʠʤʝʥʷʪʴʩʷ ʥʘ ʦʩʥʦʚʝ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ. 

3. ɽʩʣʠ ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ, ʩʜʝʣʘʥʥʦʛʦ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʦʩʪʘʝʪʩʷ ʚ ʨʘʟʛʦʚʦʨʥʦʤ ʩʦʩʪʦʷʥʠʠ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʦʥ 

ʙʫʜʝʪ ʚʦʟʚʨʘʱʝʥ ʚ ʧʨʝʜʳʜʫʱʫʶ ʧʦʟʠʮʠʶ ʚ ʛʦʣʦʩʦʚʦʤ ʧʦʯʪʦʚʦʤ ʷʱʠʢʝ. ɽʩʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʢʣʘʜʝʪ ʪʨʫʙʢʫ, ʪʦ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ VMIB ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ 

ʧʦʚʪʦʨʥʳʡ ʚʳʟʦʚ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʧʨʠ ʦʪʚʝʪʝ ʧʨʦʠʛʨʳʚʘʝʪ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ ʩ 

ʟʘʧʨʦʩʦʤ ʥʦʤʝʨʘ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB (PGM 145) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (VMIB Access) (PGM 113) 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Message Retrieval 

 Remote Message Retrieval 

 Voice Mailbox Settings 

 Class of Service 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

 

3.74.3.5 E-Mail Notification (ʋʚʝʜʦʤʣʝʥʠʝ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʩʦʭʨʘʥʝʥʠʝ ʛʦʣʦʩʦʚʳʭ ʩʦʦʙʱʝʥʠʡ ʚ ʫʩʪʨʦʡʩʪʚʝ VMIB ʠ ʦʪʧʨʘʚʢʫ 

ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʥʦʚʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʥʘ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ, 

ʫʢʘʟʘʥʥʳʡ ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ. ɻʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʪʘʢʞʝ ʦʪʧʨʘʚʣʝʥʦ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ ʚ ʚʠʜʝ ʧʨʠʣʦʞʝʥʥʦʛʦ ʟʚʫʢʦʚʦʛʦ ʬʘʡʣʘ ʚ ʬʦʨʤʘʪʝ 

çwavè. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʩʳʣʘʝʪ ʩʦʦʙʱʝʥʠʝ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ, ʯʪʦʙʳ ʫʚʝʜʦʤʠʪʴ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʥʦʚʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

1. ɻʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʩʦʭʨʘʥʷʝʪʩʷ ʚ ʧʣʘʪʝ VMIB, ʘ ʪʘʢʞʝ ʧʨʠʢʨʝʧʣʷʝʪʩʷ ʢ 

ʩʦʦʙʱʝʥʠʶ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ ʫʜʘʣʠʪʴ ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʠʟ 

ʧʣʘʪʳ VMIB, ʵʪʦ ʜʦʣʞʥʦ ʙʳʪʴ ʩʜʝʣʘʥʦ ʚ ʷʚʥʦʡ ʬʦʨʤʝ, ʜʘʞʝ ʝʩʣʠ ʩʦʦʙʱʝʥʠʝ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʫʞʝ ʙʳʣʦ ʫʜʘʣʝʥʦ 

2. ʉʦʦʙʝɦʥʠʝ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʦʪʧʨʘʚʣʷʝʪʩʷ ʥʘ ʘʜʨʝʩ, ʧʨʠʩʚʦʝʥʥʳʡ ʘʙʦʥʝʥʪʫ, ʩ 

ʫʢʘʟʘʥʠʝʤ ʘʜʨʝʩʘ "ʦʪʧʨʘʚʠʪʝʣʷ", ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʜʣʷ ʧʣʘʪʳ VMIB. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɸʜʨʝʩ ʦʪʧʨʘʚʠʪʝʣʷ ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʝʥ ʙʳʪʴ ʚʚʝʜʝʥ, ʪʘʢ 

ʢʘʢ ʤʥʦʛʠʝ ʧʦʯʪʦʚʳʝ ʩʝʨʚʝʨʳ ʦʪʚʝʨʛʘʶʪ ʘʥʦʥʠʤʥʳʝ ʩʦʦʙʱʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ. 

3. ɸʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʜʣʷ ʤʦʜʫʣʷ VMIM/VSF ʠ ʘʙʦʥʝʥʪʘ ʦʧʨʝʜʝʣʷʝʪʩʷ ʩ 

ʧʦʤʦʱʴʶ ʩʣʫʞʙʳ Web Admin. 

4. ɻʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʩʦʝʜʠʥʝʥʦ ʢ ʫʚʝʜʦʤʣʝʥʠʶ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ 

ʧʦʯʪʝ ʢʘʢ .wav ʬʘʡʣ, ʝʩʣʠ ʘʢʪʠʚʠʨʦʚʘʥʘ ʦʧʮʠʷ ʧʨʠʢʨʝʧʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ Attach 

Message. ɽʩʣʠ ʵʪʘ ʦʧʮʠʷ ʦʪʢʣʶʯʝʥʘ, ʫʚʝʜʦʤʣʝʥʠʝ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ ʥʝ ʙʫʜʝʪ 

ʩʦʜʝʨʞʘʪʴ ʧʨʠʢʨʝʧʣʝʥʥʦʛʦ ʢ ʥʝʤʫ .wav ʬʘʡʣʘ. 

5. ɸʜʨʝʩ ʩʝʨʚʝʨʘ SMTP ʤʦʞʝʪ ʙʳʪʴ ʫʢʘʟʘʥ ʣʠʙʦ ʚ ʬʦʨʤʘʪʝ IPv4, ʣʠʙʦ ʚ ʚʠʜʝ URL. 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʠʤʚʦʣʴʥʦʛʦ ʠʤʝʥʠ (URL) ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʜʦʣʞʝʥ ʙʳʪʴ 

ʫʩʪʘʥʦʚʣʝʥ IP-ʘʜʨʝʩ ʩʝʨʚʝʨʘ DNS. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʥʳʝ ʜʘʥʥʳʝ 1. ʇʣʘʥ IP-ʘʜʨʝʩʦʚ ʩʠʩʪʝʤʳ (PGM108) 

ɸʙʦʥʝʥʪʳ  1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB (PGM145) 
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 2. ɸʜʨʝʩ ʩʝʨʚʝʨʘ SMTP (Web Admin.) 

 - ɸʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ 

 - ʀʜʝʥʪʠʬʠʢʘʪʦʨ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʩʝʨʚʝʨʝ SMTP 

 - ʇʘʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʩʝʨʚʝʨʝ SMTP 

 - ʆʧʮʠʷ ʧʨʠʢʨʝʧʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 VMIB Integrated Auto Attd/Voice Mail  

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

 

3.74.3.6 Voice Mailbox Settings (ʅʘʩʪʨʦʡʢʠ ʛʦʣʦʩʦʚʦʛʦ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʥʘʩʪʨʦʡʢʠ ʩʚʦʝʛʦ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ, ʚʢʣʶʯʘʷ 

ʟʘʱʠʪʥʳʡ ʧʘʨʦʣʴ ʠ ʧʨʠʚʝʪʩʪʚʠʝ. ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ 8 ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʷ, 

ʚʳʜʘʝʪʩʷ ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʧʦ ʥʘʩʪʨʦʡʢʘʤ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ: (çTo edit 

your greeting, press 1. To edit your password, press 2. To return to Main Menu, press 9è) 

(çʏʪʦʙʳ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ ʚʘʰʝ ʧʨʠʚʝʪʩʪʚʠʝ, ʥʘʞʤʠʪʝ ʦʜʠʥ, ʯʪʦʙʳ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ 

ʧʘʨʦʣʴ, ʥʘʞʤʠʪʝ ʜʚʘ". ʏʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ, ʥʘʞʤʠʪʝ ʜʝʚʷʪʴè).  

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʥʘʩʪʨʦʝʢ "ʧʨʠ ʥʘʭʦʞʜʝʥʠʠ" ʚ ʛʦʣʦʩʦʚʦʤ ʧʦʯʪʦʚʦʤ ʷʱʠʢʝ 

1. ʅʘʞʤʠʪʝ 8 ʜʣʷ ʚʳʭʦʜʘ ʚ ʥʘʩʪʨʦʡʢʠ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ, ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʩʪʝʤʥʘʷ 

ʧʦʜʩʢʘʟʢʘ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʧʦ ʥʘʩʪʨʦʡʢʘʤ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʧʘʨʦʣʷ: 

1. ʅʘʙʝʨʠʪʝ 2 ʠ ʧʦʣʫʯʠʪʝ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ ʧʦ ʟʘʧʠʩʠ ʧʘʨʦʣʷ (çPlease enter your 

new password and press # when finishedè) (çʇʦʞʘʣʫʡʩʪʘ, ʚʚʝʜʠʪʝ ʥʦʚʳʡ ʧʘʨʦʣʴ ʠ 

ʧʦ ʦʢʦʥʯʘʥʠʠ ʚʚʦʜʘ ʥʘʞʤʠʪʝ ʨʝʰʝʪʢʫè). 

2. ʅʘʙʝʨʠʪʝ ʥʦʚʳʡ ʧʘʨʦʣʴ. ʅʘʞʤʠʪʝ ʨʝʰʝʪʢʫ ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʩ ʧʨʦʩʴʙʦʡ 

ʧʦʚʪʦʨʥʦ ʚʚʝʩʪʠ ʧʘʨʦʣʴ (çPlease re-enter your password to confirm and press # 

when finishedè) (çɼʣʷ ʧʨʦʚʝʨʢʠ ʚʚʝʜʠʪʝ ʧʘʨʦʣʴ ʧʦʚʪʦʨʥʦ ʠ ʧʦ ʦʢʦʥʯʘʥʠʠ ʥʘʞʤʠʪʝ 

ʨʝʰʝʪʢʫè). 

3. ʅʘʙʝʨʠʪʝ ʥʦʚʳʡ ʧʘʨʦʣʴ ʧʦʚʪʦʨʥʦ. ʅʘʞʤʠʪʝ ʨʝʰʝʪʢʫ ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ, 

ʠʥʬʦʨʤʠʨʫʶʱʫʶ ʦ ʧʨʠʥʷʪʠʠ ʧʘʨʦʣʷ (çYour password is savedè) (çɺʘʰ ʧʘʨʦʣʴ, 

ʩʦʭʨʘʥʝʥè). 

 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʧʨʠʚʝʪʩʪʚʠʷ: 

1. ʅʘʙʝʨʠʪʝ 1 ʠ ʧʦʣʫʯʠʪʝ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ ʩ ʫʢʘʟʘʥʠʝʤ ʦʧʮʠʡ ʨʘʙʦʪʳ ʩ 

ʧʨʠʚʝʪʩʪʚʠʝʤ (çTo listen to your current Greeting, press 5. To Record a new Greeting, 

press 7. To return to the Main Menu, press 9è) (çʏʪʦʙʳ ʧʨʦʩʣʫʰʘʪʴ ʚʘʰʝ ʪʝʢʫʱʝʝ 

ʧʨʠʚʝʪʩʪʚʠʝ, ʥʘʞʤʠʪʝ ʧʷʪʴ, ʯʪʦʙʳ ʟʘʧʠʩʘʪʴ ʥʦʚʦʝ ʧʨʠʚʝʪʩʪʚʠʝ, ʥʘʞʤʠʪʝ ʩʝʤʴ, 

ʯʪʦʙʳ ʚʦʟʚʨʘʪʠʪʴʩʷ ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ, ʥʘʞʤʠʪʝ ʜʝʚʷʪʴè). 
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2. ʅʘʙʝʨʠʪʝ 5, ʯʪʦʙʳ ʧʨʦʩʣʫʰʘʪʴ ʧʨʠʚʝʪʩʪʚʠʝ. 

ʀʃʀ 

3. ʅʘʙʝʨʠʪʝ 7 ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʧʦ ʟʘʧʠʩʠ ʧʨʠʚʝʪʩʪʚʠʷ (çAt the tone, record your 

new greeting, press # when doneè) (çʇʦ ʩʠʛʥʘʣʫ ʟʘʧʠʰʠʪʝ ʚʘʰʝ ʥʦʚʦʝ ʧʨʠʚʝʪʩʪʚʠʷ 

ʠ, ʢʦʛʜʘ ʵʪʦ ʙʫʜʝʪ ʩʜʝʣʘʥʦ, ʥʘʞʤʠʪʝ ʨʝʰʝʪʢʫè). 

4. ʇʦʩʣʝ ʛʫʜʢʘ ʟʘʧʠʰʠʪʝ ʥʦʨʤʘʣʴʥʳʤ ʛʦʣʦʩʦʤ ʧʨʠʚʝʪʩʪʚʝʥʥʫʶ ʬʨʘʟʫ. 

5. ʅʘʞʤʠʪʝ ʨʝʰʝʪʢʫ ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʦ ʧʨʠʥʷʪʠʠ ʧʨʠʚʝʪʩʪʚʠʷ (çYour greeting is 

savedè) (çɺʘʰʝ ʧʨʠʚʝʪʩʪʚʠʝ ʩʦʭʨʘʥʝʥʦè). 

 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʧʦʜʩʢʘʟʢʠ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʧʦ ʥʘʩʪʨʦʡʢʘʤ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ: 

1. ʅʘʙʝʨʠʪʝ 9 ʠ ʧʦʣʫʯʠʪʝ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ ʧʦ ʥʘʩʪʨʦʡʢʘʤ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ (çTo 

edit your greeting, press one, to edit you password, press two. To return to main menu, 

press nineè) (çʏʪʦʙʳ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ ʚʘʰʝ ʧʨʠʚʝʪʩʪʚʠʝ, ʥʘʞʤʠʪʝ ʦʜʠʥ, ʯʪʦʙʳ 

ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ ʧʘʨʦʣʴ, ʥʘʞʤʠʪʝ ʜʚʘ. ɼʣʷ ʚʦʟʚʨʘʪʘ ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ ʥʘʞʤʠʪʝ 

ʜʝʚʷʪʴè) 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʷʚʣʷʝʪʩʷ ʚʥʝʰʥʠʤ, ʦʥ ʜʦʣʞʝʥ ʥʘʯʘʪʴ ʥʘʙʦʨ ʥʦʤʝʨʘ ʚ 

ʧʨʝʜʝʣʘʭ ʚʨʝʤʝʥʠ, ʦʧʨʝʜʝʣʷʝʤʦʛʦ ʪʘʡʤʝʨʦʤ ʫʯʝʪʘ ʩʪʘʪʠʩʪʠʢʠ ʧʨʠ ʠʥʪʝʨʘʢʪʠʚʥʦʡ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʨʷʤʦʛʦ ʥʘʙʦʨʘ, ʝʩʣʠ ʚʳʟʦʚ ʥʝ ʨʘʟʲʝʜʠʥʝʥ. 

2. ɽʩʣʠ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ ʥʝ ʨʘʩʧʦʟʥʘʥ, ʙʫʜʝʪ ʧʨʦʠʛʨʳʚʘʪʴʩʷ ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ 

"Invalid Entry" ʦ ʥʝʜʦʧʫʩʪʠʤʦʡ ʟʘʧʠʩʠ. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʟʥʘʯʠʪʴ ʧʘʨʦʣʴ (ʢʦʜ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʜʦ 12 ʮʠʬʨ) 

ʧʨʝʞʜʝ, ʯʝʤ ʙʫʜʝʪ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢ ʧʦʯʪʦʚʦʤʫ ʷʱʠʢʫ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ʆʪʩʫʪʩʪʚʫʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪ ɹʟʘʧʠʩʳʚʘʪʴ ʧʨʠʚʝʪʩʪʚʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Message Storage 

 Message Retrieval 

 Remote Message Retrieval 

 Message Retrieval Options 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

3.74.3.7 Call Forward from VMIB (ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʩ ʛʦʣʦʩʦʚʦʡ 
ʧʦʯʪʳ) 

ʆʧʠʩʘʥʠʝ 

ɺʥʝʰʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʥʘ ʩʚʦʝʤ ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ ʚʢʣʶʯʠʪʴ ʠʣʠ ʚʳʢʣʶʯʠʪʴ 

ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʚʳʟʦʚʦʚ. ʅʘʞʘʪʠʝ ʥʘ 7 ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʩʦʦʙʱʝʥʠʡ ʙʫʜʝʪ 

ʚʦʟʚʨʘʱʘʪʴ ʩʠʩʪʝʤʥʫʶ ʧʦʜʩʢʘʟʢʫ ʦʙ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
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ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ "ʧʨʠ ʥʘʭʦʞʜʝʥʠʠ" ʚ ʛʦʣʦʩʦʚʦʡ 

ʧʦʯʪʝ: 

1. ʅʘʞʤʠʪʝ 7 ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ, ʙʫʜʝʪ ʚʳʜʘʥʘ 

ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ ʦʙ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

2. ʅʘʙʝʨʠʪʝ 1 ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʧʦ ʟʘʧʠʩʠ ʧʘʨʦʣʷ (çPlease enter the number to 

forward to ...è) (çʇʦʞʘʣʫʡʩʪʘ ʚʚʝʜʠʪʝ ʥʦʤʝʨ ʜʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʥʘ ...è). 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

- ɼʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ ʥʘʙʝʨʠʪʝ ʥʦʤʝʨ ʵʪʦʛʦ ʘʙʦʥʝʥʪʘ. 

- ɼʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ ʥʘ ʚʥʝʰʥʠʡ ʥʦʤʝʨ ʥʘʙʝʨʠʪʝ ó*ô ʠ ʚʚʝʜʠʪʝ ʥʦʤʝʨ 

ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ. 

 

ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ 

1. ʅʘʞʤʠʪʝ "7" ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ, ʧʨʠʥʠʤʘʝʪʩʷ 

ʩʠʩʪʝʤʥʘʷ ʧʦʜʩʢʘʟʢʘ ʦʙ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

2. ʅʘʙʝʨʠʪʝ ó2ô ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʦʙ ʦʪʤʝʥʝ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʘʙʦʥʝʥʪʘ. 

 

ɼʣʷ ʚʦʟʚʨʘʪʘ ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ 

1. ʅʘʙʝʨʠʪʝ ó9ô ʠ ʧʦʣʫʯʠʪʝ ʧʦʜʩʢʘʟʢʫ ʧʦ ʥʘʩʪʨʦʡʢʘʤ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʷʚʣʷʝʪʩʷ ʚʥʝʰʥʠʤ, ʦʥ ʜʦʣʞʝʥ ʥʘʯʘʪʴ ʥʘʙʦʨ ʠ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʚʚʦʜʠʪʴ ʮʠʬʨʳ ʚ ʧʨʝʜʝʣʘʭ ʤʝʞʮʠʬʨʦʚʦʛʦ ʪʘʡʤʝʨʘ VMIB. ɺ 

ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʨʘʟʲʝʜʠʥʷʝʪʩ.̫ 

2. ʋʩʪʘʥʦʚʢʘ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʠʟ ʤʝʥʶ ʛʦʣʦʩʦʚʦʛʦ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ 

ʜʣʷ ʚʥʝʰʥʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB (PGM 145) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ, ʜʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Message Storage 

 Message Retrieval 

 Remote Message Retrieval 

 Message Retrieval Options 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VMIB 

 

 

3.74.3.8 Delete All VM Messages (ʋʜʘʣʝʥʠʝ ʚʩʝʭ ʩʦʦʙʱʝʥʠʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ) 

ʆʧʠʩʘʥʠʝ 

ɺʩʝ ʩʦʦʙʱʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʤʦʛʫʪ ʙʳʪʴ ʫʜʘʣʝʥʳ ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ {Delete All VM Delete}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
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ʏʪʦʙʳ ʫʜʘʣʠʪʴ ʚʩʝ ʩʦʦʙʱʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪ:r 

1. ʅʘʙʝʨʠʪʝ ʢʦʜ {Delete All VM Delete}. 

2. ɺʚʝʜʠʪʝ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

3. ʅʘʙʝʨʠʪʝ 1 (ʋʜʘʣʠʪʴ ʚʩʝ). 

 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʂʦʜ ʫʜʘʣʝʥʠʷ ʚʩʝʭ ʩʦʦʙʱʝʥʠʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.74.3.9 Direct VM Transfer (ʇʨʷʤʦʡ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ) 

ʆʧʠʩʘʥʠʝ 

ɺʳʟʦʚʳ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʚʝʜʝʥʳ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʛʦʣʦʩʦʚʦʡ 

ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʘʙʦʥʝʥʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʧʨʷʤʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ: 

1. ɺ ʪʝʯʝʥʠʝ ʚʳʟʦʚʘ ʧʦ ʉʃ ʠʣʠ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [Trans] ʠ ʥʘʙʝʨʠʪʝ ʢʦʜ {Direct VM Transfer}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʪʨʝʙʫʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB ʜʦʣʞʝʥ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥ. 

2. ɽʩʣʠ ʚʩʝ ʢʘʥʘʣʳ ʫʩʪʨʦʡʩʪʚʘ VMIB ʠʩʧʦʣʴʟʫʶʪʩʷ, ʚʳʟʦʚ ʚʦʟʚʨʘʪʠʪʩʷ ʦʙʨʘʪʥʦ ʥʘ 

ʘʙʦʥʝʥʪʘ, ʠʥʠʮʠʠʨʦʚʘʚʰʝʛʦ ʧʝʨʝʚʦʜ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʂʦʜ ʧʨʷʤʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

3.74.3.10 Phontage Message Backup and Delete (ʈʝʟʝʨʚʥʦʝ ʢʦʧʠʨʦʚʘʥʠʝ 
ʩʦʦʙʱʝʥʠʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ 
Phontage) 

ʆʧʠʩʘʥʠʝ 

ʉ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʫʩʪʨʦʡʩʪʚʘ VMIB ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ iPECS-MG 

Softphone (Phontage ʠ UCS Client) ʧʦʣʫʯʘʝʪ ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʥʦʚʳʭ ʩʦʦʙʱʝʥʠʷʭ ʜʣʷ 
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ʥʘʟʥʘʯʝʥʥʳʭ ʘʙʦʥʝʥʪʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʞʝʪ ʟʘʛʨʫʟʠʪʴ ʩʦʦʙʱʝʥʠʷ 

ʜʣʷ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʥʘ ʞʝʩʪʢʠʡ ʜʠʩʢ ʢʦʤʧʴʶʪʝʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʫʩʪʘʥʦʚʣʝʥ ʧʨʦʛʨʘʤʤʥʳʡ 

ʪʝʣʝʬʦʥ, ʠ ʩ ʧʦʤʦʱʴʶ ʧʨʠʣʦʞʝʥʠʷ, ʦʙʨʘʟʫʶʱʝʛʦ ʧʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ, ʫʧʨʘʚʣʷʪʴ ʵʪʠʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʥʘ ʞʝʩʪʢʦʤ ʜʠʩʢʝ. ɽʩʣʠ ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʘʢʪʠʚʠʨʦʚʘʥʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʞʝʪ ʫʜʘʣʷʪʴ ʛʦʣʦʩʦʚʳʝ ʩʦʦʙʱʝʥʠʷ ʠʟ ʧʘʤʷʪʠ ʤʦʜʫʣʝʡ VMIB, ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʚʦʠʤʠ ʧʦʣʥʦʤʦʯʠʷʤʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʫʚʝʜʦʤʣʷʝʪ ʨʝʟʝʨʚʥʦʛʦ ʘʙʦʥʝʥʪʘ ʦ ʥʦʚʳʭ ʩʦʦʙʱʝʥʠʷʭ (ʉʤ. 

ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʨʘʙʦʪʝ ʩ ʧʨʦʛʨʘʤʤʥʳʤʠ ʪʝʣʝʬʦʥʘʤʠ Softphone). 

 

ʋʩʣʦʚʠʷ 

1. ʈʝʟʝʨʚʥʦʝ ʢʦʧʠʨʦʚʘʥʠʝ ʩ ʧʦʤʦʱʴʶ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ Phontage 

ʧʨʠʤʝʥʷʝʪʩʷ ʪʦʛʜʘ, ʢʦʛʜʘ ʩʦʦʙʱʝʥʠʷ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʧʘʤʷʪʠ ʫʩʪʨʦʡʩʪʚʘ VMIB. 

2. ɻʦʣʦʩʦʚʳʝ ʩʦʦʙʱʝʥʠʷ ʩʦʭʨʘʥʷʶʪʩʷ ʚ VMIB, ʦʜʥʘʢʦ ʫʜʘʣʝʥʠʝ ʩʦʦʙʱʝʥʠʡ ʩ 

ʞʝʩʪʢʦʛʦ ʜʠʩʢʘ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʧʨʠʚʦʜʠʪ ʢ ʫʜʘʣʝʥʠʶ ʩʦʦʙʱʝʥʠʡ ʪʘʢʞʝ ʠ 

ʠʟ ʧʘʤʷʪʠ VMIB. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1.ʈʝʟʝʨʚʥʦʝ ʢʦʧʠʨʦʚʘʥʠʝ ʩʦʦʙʱʝʥʠʡ ʩ ʧʦʤʦʱʴʶ Phontage (PGM 

145-ʇʂ6) 

2. ʋʜʘʣʝʥʠʝ ʨʝʟʝʨʚʥʦʡ ʢʦʧʠʠ ʩʦʦʙʱʝʥʠʡ (PGM145-ʇʂ7) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.74.4  System Voice Memo (ʉʠʩʪʝʤʥʦʝ ʛʦʣʦʩʦʚʦʝ ʧʨʠʤʝʯʘʥʠʝ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʦʙʝʩʧʝʯʠʚʘʝʪ ʬʦʨʤʠʨʦʚʘʥʠʝ ʠ ʚʳʚʦʜ ʥʝʩʢʦʣʴʢʠʭ ʛʦʣʦʩʦʚʳʭ ʧʦʜʩʢʘʟʦʢ, 

ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʭ ʧʦʣʴʟʦʚʘʪʝʣʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʠʩʪʝʤʥʦʤ ʚʨʝʤʝʥʠ ʠ ʜʘʪʝ, ʦ ʚʥʫʪʨʝʥʥʝʤ 

ʥʦʤʝʨʝ ʘʙʦʥʝʥʪʘ ʠ ʝʛʦ ʪʝʢʫʱʝʤ ʩʪʘʪʫʩʝ (ʥʘʩʪʨʦʡʢʠ, ʥʘʣʠʯʠʝ ʘʢʪʠʚʠʨʦʚʘʥʥʳʭ ʬʫʥʢʮʠʡ). 

ɺʳʚʦʜ ʧʦʜʩʢʘʟʦʢ ʧʨʦʠʟʚʦʜʠʪʩʷ ʯʝʨʝʟ ʩʧʠʢʝʨʬʦʥ ʮʠʬʨʦʚʦʛʦ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʠʣʠ ʯʝʨʝʟ 

ʜʠʥʘʤʠʢ ʪʨʫʙʢʠ SLT-ʪʝʣʝʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʩ ʩʦʦʙʱʝʥʠʝʤ ʦ ʜʘʪʝ ʠ ʚʨʝʤʝʥʠ  

1. ʅʘʙʝʨʠʪʝ {System Voice Memo Announcing Date/Time code}. 

2. ʉʣʳʰʥʦ ʩʦʦʙʱʝʥʠʝ ʩ ʫʢʘʟʘʥʠʝʤ ʜʘʪʳ ʠ ʚʨʝʤʝʥʠ, ʥʘʧʨʠʤʝʨ, ñDate is May 2nd. 

Time is xx:xx pmò.("ʉʝʛʦʜʥʷ 2-ʦʝ ʤʘʷ, ʪʝʢʫʱʝʝ ʚʨʝʤʷ xx:xx ʧʦʩʣʝ ʧʦʣʫʜʥʷò). 

 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʩ ʩʦʦʙʱʝʥʠʝʤ ʦ ʥʦʤʝʨʝ ʘʙʦʥʝʥʪʘ  

1. ʅʘʙʝʨʠʪʝ {System Voice Memo Announcing Station Number code}. 
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2. ʉʣʳʰʥʦ ʩʦʦʙʱʝʥʠʝ ʦ ʥʦʤʝʨʝ ʘʙʦʥʝʥʪʘ ñThis is station 150ò (ñʕʪʦ ʘʙʦʥʝʥʪ ʩ 

ʥʦʤʝʨʦʤ 150ò). 

 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʩ ʩʦʦʙʱʝʥʠʝʤ ʦ ʥʘʩʪʨʦʡʢʘʭ ʘʙʦʥʝʥʪʘ 

1. ʅʘʙʝʨʠʪʝ {System Voice Memo Announcing Station Configuration code}. 

2. ɺ ʩʦʦʙʱʝʥʠʝ ʦ ʩʪʘʪʫʩʝ ʘʙʦʥʝʥʪʘ ʚʢʣʶʯʝʥʘ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ IP-ʘʜʨʝʩ ʘʙʦʥʝʥʪʘ  

¶ MAC-ʘʜʨʝʩ ʘʙʦʥʝʥʪʘ 

¶ ʊʠʧ ʧʨʠʝʤʘ ʩʠʛʥʘʣʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ (ɸʚʪʦʦʪʚʝʪ ʩ ʜʚʫʭʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ 

ʩʚʷʟʴʶ /ʊʦʥʘʣʴʥʳʡ ʚʳʟʦʚ/ɸʚʪʦʦʪʚʝʪ ʩ ʦʜʥʦʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ) 

¶ ʂʦʣʠʯʝʩʪʚʦ ʩʦʦʙʱʝʥʠʡ ʚ ʇʝʨʩʦʥʘʣʴʥʦʤ ʷʱʠʢʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ: ʍ (ʦʙʱʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ʩʦʦʙʱʝʥʠʡ) 

¶ ɺʨʝʤʷ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʙʫʜʠʣʴʥʠʢʘ (hh:mm) 

¶ ʈʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

¶ ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ  x 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʩ ʩʦʦʙʱʝʥʠʝʤ ʦ ʜʘʪʝ ʠ ʚʨʝʤʝʥʠ  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {System Voice Memo Announcing Date/Time code}. 

3. ʉʣʳʰʥʦ ʩʦʦʙʱʝʥʠʝ ʩ ʫʢʘʟʘʥʠʝʤ ʜʘʪʳ ʠ ʚʨʝʤʝʥʠ, ʥʘʧʨʠʤʝʨ, ñDate is May 2nd. 

Time is xx:xx pmò.("ʉʝʛʦʜʥʷ 2-ʦʝ ʤʘʷ, ʪʝʢʫʱʝʝ ʚʨʝʤʷ xx:xx ʧʦʩʣʝ ʧʦʣʫʜʥʷò). 

 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʩ ʩʦʦʙʱʝʥʠʝʤ ʦ ʥʦʤʝʨʝ ʘʙʦʥʝʥʪʘ  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {System Voice Memo Announcing Station Number code}. 

3. ʉʣʳʰʥʦ ʩʦʦʙʱʝʥʠʝ ʦ ʥʦʤʝʨʝ ʘʙʦʥʝʥʪʘ ñThis is station 150ò (ñʕʪʦ ʘʙʦʥʝʥʪ ʩ 

ʥʦʤʝʨʦʤ 150ò). 

 

ɼʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ ʩ ʩʦʦʙʱʝʥʠʝʤ ʦ ʥʘʩʪʨʦʡʢʘʭ ʘʙʦʥʝʥʪʘ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {System Voice Memo Announcing Station Configuration code}. 

3. ɺ ʩʦʦʙʱʝʥʠʝ ʦ ʩʪʘʪʫʩʝ ʘʙʦʥʝʥʪʘ ʚʢʣʶʯʝʥʘ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ IP-ʘʜʨʝʩ ʘʙʦʥʝʥʪʘ  

¶ MAC-ʘʜʨʝʩ ʘʙʦʥʝʥʪʘ 

¶ ʊʠʧ ʧʨʠʝʤʘ ʩʠʛʥʘʣʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ (ɸʚʪʦʦʪʚʝʪ ʩ ʜʚʫʭʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ 

ʩʚʷʟʴʶ /ʊʦʥʘʣʴʥʳʡ ʚʳʟʦʚ/ɸʚʪʦʦʪʚʝʪ ʩ ʦʜʥʦʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ) 

¶ ʂʦʣʠʯʝʩʪʚʦ ʩʦʦʙʱʝʥʠʡ ʚ ʇʝʨʩʦʥʘʣʴʥʦʤ ʷʱʠʢʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ: ʍ (ʦʙʱʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ʩʦʦʙʱʝʥʠʡ) 

¶ ɺʨʝʤʷ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʙʫʜʠʣʴʥʠʢʘ (hh:mm) 

¶ ʈʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

¶ ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ  x 

 

ʋʩʣʦʚʠʷ 
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1. ɽʩʣʠ ʬʫʥʢʮʠʷ ʥʝʘʢʪʠʚʥʘ, ʪʦ ʧʨʠ ʚʳʚʦʜʝ ʠʥʬʦʨʤʘʮʠʠ ʦ ʩʪʘʪʫʩʝ ʘʙʦʥʝʥʪʘ ʧʫʥʢʪʳ 

ʥʘʯʠʥʘʷ ʩ ñListed message xò (ñʂʦʣʠʯʝʩʪʚʦ ʩʦʦʙʱʝʥʠʡ ʚ ʇʝʨʩʦʥʘʣʴʥʦʤ ʷʱʠʢʝ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳò) ʠ ʢʦʥʯʘʷ ñCOS xò (ñʢʣʘʩʩ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘò), ʦʙʲʷʚʣʷʪʴʩʷ ʥʝ 

ʙʫʜʫʪ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɸʙʦʥʝʥʪʩʢʠʝ ʘʪʨʠʙʫʪʳ VMIB (PGM 145) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ, ʜʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB (PGM 113) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

3.75 WAKE-UP ALARM (ʉʀɻʅɸʃ ɹʋɼʀʃʔʅʀʂɸ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʨʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʠʣʠ ʦʧʝʨʘʪʦʨʫ ʫʩʪʘʥʦʚʠʪʴ ʙʫʜʠʣʴʥʠʢ, ʪ.ʝ. ʫʢʘʟʘʪʴ  

ʪʨʝʙʫʝʤʦʝ ʚʨʝʤʷ ʜʣʷ ʧʦʩʳʣʢʠ ʩʧʝʮʠʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʫʚʝʜʦʤʣʝʥʠʷ. ʇʨʠ ʜʦʩʪʠʞʝʥʠʠ 

ʫʢʘʟʘʥʥʦʛʦ ʚʨʝʤʝʥʠ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʚʳʜʘʚʘʪʴ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩʣʳʰʠʤʳʡ ʠ ʚʠʜʠʤʳʡ ʩʠʛʥʘʣʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System Attendant (ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ) 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 045 {Attendant Station Program code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. ɺ ʩʣʫʯʘʝ ʝʜʠʥʩʪʚʝʥʥʦʛʦ 

ʘʙʦʥʝʥʪʘ ʚʚʝʜʠʪʝ ʦʜʠʥ ʠ ʪʦʪ ʞʝ ʥʦʤʝʨ ʜʚʘʞʜʳ. 

4. ɼʣʷ ʫʢʘʟʘʥʠʷ ʚʨʝʤʝʥʠ ʩʨʘʙʘʪʳʚʘʥʠʷ ʙʫʜʠʣʴʥʠʢʘ ʥʘʙʝʨʠʪʝ ʜʚʫʭʟʥʘʯʥʳʝ ʟʥʘʯʝʥʠʷ 

ʯʘʩʦʚ ʠ ʤʠʥʫʪ ʚ 24-ʯʘʩʦʚʦʤ ʬʦʨʤʘʪʝ. 

5. ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʝʞʝʜʥʝʚʥʦʡ ʚʳʜʘʯʠ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʥʘʙʝʨʠʪʝ ó#ô. 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣʷ ʦʪʤʝʥʳ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. Dial 046 {Attendant Station Program code}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʜʠʘʧʘʟʦʥ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ. ɺ ʩʣʫʯʘʝ ʝʜʠʥʩʪʚʝʥʥʦʛʦ 

ʘʙʦʥʝʥʪʘ ʚʚʝʜʠʪʝ ʦʜʠʥ ʠ ʪʦʪ ʞʝ ʥʦʤʝʨ ʜʚʘʞʜʳ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 13 {Set Wake-up code}. 

3. ɼʣʷ ʫʢʘʟʘʥʠʷ ʚʨʝʤʝʥʠ ʩʨʘʙʘʪʳʚʘʥʠʷ ʙʫʜʠʣʴʥʠʢʘ ʥʘʙʝʨʠʪʝ ʜʚʫʭʟʥʘʯʥʳʝ ʟʥʘʯʝʥʠʷ 

ʯʘʩʦʚ ʠ ʤʠʥʫʪ ʚ 24-ʯʘʩʦʚʦʤ ʬʦʨʤʘʪʝ. 

4. ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʝʞʝʜʥʝʚʥʦʡ ʚʳʜʘʯʠ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʥʘʙʝʨʠʪʝ ó#ô. 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 
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ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʪʝʢʫʱʝʛʦ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ:  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

 

ɼʣ ̫ʦʪʤʝʥʳ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 14 {Erase Wake-up code}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Program Mode Access code}; ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

3. ʅʘʙʝʨʠʪʝ 13 {Set Wake-up code}. 

4. ɼʣʷ ʫʢʘʟʘʥʠʷ ʚʨʝʤʝʥʠ ʩʨʘʙʘʪʳʚʘʥʠʷ ʙʫʜʠʣʴʥʠʢʘ ʥʘʙʝʨʠʪʝ ʜʚʫʭʟʥʘʯʥʳʝ ʟʥʘʯʝʥʠʷ 

ʯʘʩʦʚ ʠ ʤʠʥʫʪ ʚ 24-ʯʘʩʦʚʦʤ ʬʦʨʤʘʪʝ. 

5. ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʝʞʝʜʥʝʚʥʦʡ ʚʳʜʘʯʠ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʥʘʙʝʨʠʪʝ ó#ô. 

6. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʪʝʢʫʱʝʛʦ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ:  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

 

ɼʣ ̫ʦʪʤʝʥʳ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Program Mode Access} code; ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

3. Dial 14 {Erase Wake-up code}. 

4. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʦʛʜʘ ɺʳ ʦʪʚʝʯʘʝʪʝ ʥʘ ʚʳʟʦʚ ʙʫʜʠʣʴʥʠʢʘ, ʪʦ ʧʨʠ ʧʦʜʥʷʪʠʠ ʪʨʫʙʢʠ ʙʫʜʝʪ 

ʚʦʩʧʨʦʠʟʚʦʜʠʪʴʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʦʪʚʝʪʘ ʥʘ ʙʫʜʠʣʴʥʠʢ. 

2. ʉʠʛʥʘʣ ʦʪʚʝʪʘ ʥʘ ʙʫʜʠʣʴʥʠʢ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʫʩʪʘʥʦʚʢʘʤ ʚ ʪʘʙʣʠʮʝ ʪʦʥʘʣʴʥʳʭ 

ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ. 

3. ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʥʘ ʩʠʛʥʘʣ ʙʫʜʠʣʴʥʠʢʘ, ʦʥ ʧʦʚʪʦʨʷʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʥʘʩʪʨʦʡʢʘʤʠ ʩʯʝʪʯʠʢʘ ʧʦʚʪʦʨʝʥʠʡ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʯʝʨʝʟ ʠʥʪʝʨʚʘʣʳ, 

ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʪʘʡʤʝʨʦʤ ʧʦʚʪʦʨʝʥʠʷ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɿʥʘʯʝʥʠʝ N, ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʜʣʷ ʩʯʝʪʯʠʢʘ ʯʠʩʣʘ 

ʧʦʚʪʦʨʝʥʠʡ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ, ʦʟʥʘʯʘʝʪ, ʯʪʦ ʧʦʩʣʝ ʧʝʨʚʦʛʦ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ 

ʙʫʜʝʪ ʧʦʜʘʥʦ ʝʱʝ N ʩʠʛʥʘʣʦʚ. ʉʠʛʥʘʣ ʙʫʜʠʣʴʥʠʢʘ ʙʫʜʝʪ ʧʦʚʪʦʨʷʪʴʩʷ ʚ ʪʝʯʝʥʠʝ 

ʚʨʝʤʝʥʠ ʧʦʚʪʦʨʘ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʠ ʯʝʨʝʟ ʠʥʪʝʨʚʘʣʳ, ʫʩʪʘʥʦʚʣʝʥʥʳʝ 

ʪʘʡʤʝʨʦʤ ʧʦʚʪʦʨʘ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ. ɽʩʣʠ ʘʙʦʥʝʥʪ ʪʘʢ ʠ ʥʝ ʦʪʚʝʪʠʪ ʥʘ ʩʠʛʥʘʣ 
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ʙʫʜʠʣʴʥʠʢʘ, ʪʦ ʥʘ ʪʝʣʝʬʦʥ ʆʧʝʨʘʪʦʨʘ ʧʦʩʪʫʧʘʝʪ ʧʨʝʜʫʧʨʝʞʜʘʶʱʠʡ ʩʠʛʥʘʣ ʦʙ 

ʦʪʩʫʪʩʪʚʠʠ ʨʝʘʢʮʠʠ ʘʙʦʥʝʥʪʘ ʥʘ ʩʠʛʥʘʣ ʙʫʜʠʣʴʥʠʢʘ. ʇʨʠ ʵʪʦʤ ʥʘ ʜʠʩʧʣʝʝ 

ʪʝʣʝʬʦʥʘ ʆʧʝʨʘʪʦʨʘ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʝ ʦʪʚʝʪʠʚʰʝʛʦ ʥʘ 

ʩʠʛʥʘʣ ʙʫʜʠʣʴʥʠʢʘ. 

4. ɺʨʝʤʷ (hh:mm) ʜʦʣʞʥʦ ʚʚʦʜʠʪʴʩʷ ʚ 24-ʯʘʩʦʚʦʤ ʬʦʨʤʘʪʝ. 

5. ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʝʞʝʜʥʝʚʥʦʛʦ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ, ʚʳʜʘʯʘ ʩʠʛʥʘʣʘ ʙʫʜʝʪ 

ʧʦʚʪʦʨʷʪʴʩʷ ʢʘʞʜʳʡ ʜʝʥʴ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʪʘʢʦʡ ʨʝʞʠʤ ʥʝ ʙʫʜʝʪ ʦʪʤʝʥʝʥ. ʇʨʠ 

ʦʜʥʦʨʘʟʦʚʦʤ ʨʝʞʠʤʝ ʚʳʜʘʯʘ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ ʙʫʜʝʪ ʩʙʨʦʰʝʥʘ ʠ ʦʪʤʝʥʝʥʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

6. ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʨʝʞʠʤʘ ʙʫʜʠʣʴʥʠʢʘ, ʢʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ 1, ʙʫʜʠʣʴʥʠʢ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʦʜʥʦʢʨʘʪʥʦʝ ʩʨʘʙʘʪʳʚʘʥʠʝ, ʝʩʣʠ ʥʘʙʠʨʘʝʪ 2, ʪʦ ʙʫʜʠʣʴʥʠʢ 

ʙʫʜʝʪ ʩʨʘʙʘʪʳʚʘʪʴ ʝʞʝʜʥʝʚʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɺʨʝʤʷ ʧʦʜʘʯʠ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ (PGM 134-ʇʂ8) 

 2. ɺʨʝʤʷ ʧʦʚʪʦʨʘ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ (PGM 134-ʇʂ9) 

ʊʘʙʣʠʮʳ 1. ʉʠʛʥʘʣ ʦʪʚʝʪʘ ʥʘ ʩʠʛʥʘʣ ʙʫʜʠʣʴʥʠʢʘ (Web Admin. PGM 290-ʇʂ65) 

 2. ʀʥʜʠʢʘʮʠʷ ʧʦʩʪʫʧʣʝʥʠʷ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ (Web Admin. PGM 

265-ʇʂ10) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʉʯʝʪʯʠʢ ʧʦʚʪʦʨʝʥʠʡ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ (PGM 280-ʇʂ 5) 

 2. ʊʘʡʤʝʨ ʧʦʚʪʦʨʝʥʠʡ ʩʠʛʥʘʣʘ ʙʫʜʠʣʴʥʠʢʘ (PGM 280-ʇʂ 6) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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4. INTERCOM (ʌʋʅʂʎʀʀ ɺʅʋʊʈɽʅʅɽʁ ʉɺʗɿʀ) 
 

4.1 DIRECT STATION SELECT/BUSY LAMP FIELD (DSS/BLF) (ʇʈʗʄʆʁ ɼʆʉʊʋʇ ʂ 

ɸɹʆʅɽʅʊʋ / ʉɽʈɺʀʉ ʆʊʆɹʈɸɾɽʅʀʗ ʉʆʉʊʆʗʅʀʗ ɸɹʆʅɽʅʊʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʠʣʠ ʢʦʥʩʦʣʠ DSS Console 

ʥʘʟʥʘʯʝʥʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ ʧʨʷʤʦʛʦ ʜʦʩʪʫʧʘ ʢ ʘʙʦʥʝʥʪʫ {DSS}, ʪʦ ʚ ʵʪʦʤ 

ʩʣʫʯʘʝ ʦʥʘ ʪʘʢʞʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʝʨʚʠʩʘ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʩʪʦʷʥʠʷ 

ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ (ʟʘʥʷʪ/ʩʚʦʙʦʜʝʥ). ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {DSS} ʧʦʢʘʟʳʚʘʝʪ 

ʩʪʘʪʫʩ ʩʚʷʟʘʥʥʦʛʦ ʩ ʥʝʡ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ. 

 

ʂʥʦʧʢʘ {DSS} ʦʪʦʙʨʘʞʘʝʪ ʩʣʝʜʫʶʱʠʝ ʩʦʩʪʦʷʥʠʷ : 

¶ ʀʩʧʦʣʴʟʫʝʪʩʷ ʘʙʦʥʝʥʪʦʤ 

¶ ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʦʤ 

¶ ɺʢʣʶʯʝʥ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

¶ ʇʦʣʫʯʝʥʠʝ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ 

¶ ʋʜʝʨʞʘʥʠʝ 

¶ ʇʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ 

¶ ʂʦʥʬʝʨʝʥʮʠʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ 

¶ ʂʦʥʬʝʨʝʥʮʠʷ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ 

¶ ʀʥʠʮʠʘʪʦʨ ʢʦʥʬʝʨʝʥʮʠʠ 

¶ ʇʦʜʥʷʪʘ ʪʨʫʙʢʘ 

¶ ʆʩʪʘʚʣʝʥʦ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʝ ʩʦʦʙʱʝʥʠʝ 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʥʘʟʥʘʯʠʪʴ ʢʥʦʧʢʫ {DSS} ʚ ʢʘʯʝʩʪʚʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʥʘ ʮʠʬʨʦʚʦʤ 

ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʠʣʠ ʢʦʥʩʦʣʠ DSS: 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʇʂ(1) + {Station Number} + [SAVE]. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ DSS/BLF ʜʣʷ ʥʘʟʥʘʯʝʥʥʳʭ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ, ʧʦʣʫʯʠʚʰʠʡ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ, ʥʦ ʝʱʝ ʥʝ ʦʪʚʝʪʠʚʰʠʡ 

ʥʘ ʥʝʛʦ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʫʞʝ ʩʯʠʪʘʝʪʩʷ ʟʘʥʷʪʳʤ ʜʣʷ ʚʩʝʭ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ 

ʩʠʩʪʝʤʳ, ʢʨʦʤʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. ʉʦʩʪʦʷʥʠʝ ʘʙʦʥʝʥʪʘ, ʚʳʟʳʚʘʝʤʦʛʦ ʚ 

ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʚʨʝʤʝʥʠ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ, ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ ʚʩʝʭ ʜʨʫʛʠʭ 

ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ ʩ ʧʦʤʦʱʴʶ ʩʚʝʪʦʜʠʦʜʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ ʢʥʦʧʦʢ {DSS}, 

ʩʚʷʟʘʥʥʳʭ ʩ ʵʪʠʭ ʘʙʦʥʝʥʪʦʤ. 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʚʳʟʳʚʘʝʤʦʛʦ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ, ʧʦʣʫʯʠʪ 

ʪʘʢʞʝ ʚʠʟʫʘʣʴʥʫʶ ʠʥʜʠʢʘʮʠʶ ʦ ʥʘʣʠʯʠʠ ʚʳʟʦʚʘ ʩ ʧʦʤʦʱʴʶ ʤʠʛʘʶʱʝʛʦ 

ʩʚʝʪʦʜʠʦʜʥʦʛʦ ʠʥʜʠʢʘʪʦʨʘ ʢʥʦʧʢʠ {DSS}, ʩʚʷʟʘʥʥʦʡ ʩ ʚʳʟʳʚʘʶʱʠʤ ʘʙʦʥʝʥʪʦʤ. 
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3. ʏʘʩʪʦʪʘ ʤʠʛʘʥʠʷ ʠʥʜʠʢʘʪʦʨʘ ʢʥʦʧʢʠ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʧʨʠ ʩʠʩʪʝʤʥʦʤ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ. 

  

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ (PGM 126) 

ʉʠʩʪʝʤʘ 1. ʏʘʩʪʦʪʘ ʤʠʛʘʥʠʷ ʠ ʮʚʝʪ ʠʥʜʠʢʘʪʦʨʦʚ ʢʥʦʧʦʢ (PGM 234) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Intercom Call (ICM Call) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.2 INTERCOM CALL (ICM CALL) (ɺʓɿʆɺ ʇʆ ɺʅʋʊʈɽʅʅɽʁ ʉɺʗɿʀ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʥʝʙʣʦʢʠʨʫʝʤʫʶ ʢʦʤʤʫʪʘʮʠʶ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ ʜʣʷ ʚʩʝʭ 

ʘʙʦʥʝʥʪʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʚʳʟʦʚʳ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʧʫʪʝʤ ʥʘʙʦʨʘ 

ʚʥʫʪʨʝʥʥʠʭ ʥʦʤʝʨʦʚ ʘʙʦʥʝʥʪʦʚ ʩʦʛʣʘʩʥʦ ʧʣʘʥʫ ʥʫʤʝʨʘʮʠʠ ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʚʳʟʦʚ ʧʦ ʚʥʫʪʨʥʥʝʡ ʩʚʷʟʠ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʚʥʫʪʨʝʥʥʠʡ 

ʘʢʫʩʪʠʯʝʩʢʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {DSS}. 

3. ʇʨʠ ʥʘʣʠʯʠʠ ʩʠʛʥʘʣʘ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʜʦʞʜʠʪʝʩʴ ʦʪʚʝʪʘ ʚʳʟʳʚʘʝʤʦʛʦ 

ʘʙʦʥʝʥʪʘ 

ʀʃʀ 

4. ɽʩʣʠ ʞʝ ʫ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʫʩʪʘʥʦʚʣʝʥ ʨʝʞʠʤ ɸʚʪʦʦʪʚʝʪʘ ʩ ʛʨʦʤʢʦʡ 

ʩʚʷʟʴʶ, ʪʦ ʧʦʩʣʝ ʩʧʝʮʠʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (ʪʨʠ ʢʦʨʦʪʢʠʭ ʪʦʥʘ), ɺʳ ʤʦʞʝʪʝ 

ʦʙʨʘʪʠʪʴʩʷ ʢ ʚʳʟʳʚʘʝʤʦʤʫ ʘʙʦʥʝʥʪʫ.. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʚʳʟʦʚ ʧʦ ʚʥʫʪʨʥʥʝʡ ʩʚʷʟʠ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʚʥʫʪʨʝʥʥʠʡ ʘʢʫʩʪʠʯʝʩʢʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ 

(ʛʫʜʦʢ). 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ. 

3. ʇʨʠ ʥʘʣʠʯʠʠ ʩʠʛʥʘʣʘ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʜʦʞʜʠʪʝʩʴ ʦʪʚʝʪʘ ʚʳʟʳʚʘʝʤʦʛʦ 

ʘʙʦʥʝʥʪʘ 

ʀʃʀ 

4. ɽʩʣʠ ʞʝ ʫ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʫʩʪʘʥʦʚʣʝʥ ʨʝʞʠʤ ɸʚʪʦʦʪʚʝʪʘ ʩ ʛʨʦʤʢʦʡ 

ʩʚʷʟʴʶ, ʪʦ ʧʦʩʣʝ ʩʧʝʮʠʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (ʪʨʠ ʢʦʨʦʪʢʠʭ ʪʦʥʘ), ɺʳ ʤʦʞʝʪʝ 

ʦʙʨʘʪʠʪʴʩʷ ʢ ʚʳʟʳʚʘʝʤʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ʋʩʣʦʚʠʷ 
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1. ɼʣʠʪʝʣʴʥʦʩʪʴ ʚʳʜʘʯʠ ʘʙʦʥʝʥʪʫ ʚʥʫʪʨʝʥʥʝʛʦ ʘʢʫʩʪʠʯʝʩʢʦʛʦ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ 

(çʆʪʚʝʪ ʩʪʘʥʮʠʠè) ʦʛʨʘʥʠʯʝʥʘ ʟʥʘʯʝʥʠʝʤ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʪʘʡʤʝʨʘ. ɽʩʣʠ ʚ 

ʪʝʯʝʥʠʝ ʵʪʦʛʦ ʩʠʛʥʘʣʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʥʠʢʘʢʠʭ ʜʝʡʩʪʚʠʡ, ʪ.ʝ. ʥʝ  

ʥʘʯʠʥʘʝʪ ʥʘʙʦʨ ʥʦʤʝʨʘ ʠʣʠ ʢʦʜʘ ʪʨʝʙʫʝʤʦʡ ʬʫʥʢʮʠʠ, ʪʦ ʩʠʩʪʝʤʘ ʦʪʢʣʶʯʘʝʪ 

ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʠ ʚʳʩʪʘʚʣʷʝʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ɺʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ  ʩʥʠʤʘʝʪʩʷ ʧʦʩʣʝ ʥʘʙʦʨʘ ʧʝʨʚʦʡ ʮʠʬʨʳ. 

3. ʇʨʠ ʚʥʫʪʨʝʥʥʝʤ ʚʳʟʦʚʝ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʳʜʘʯʫ 

ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʚʥʫʪʨʝʥʥʝʛʦ ʩʠʛʥʘʣʘ "ɿʘʥʷʪʦ", ʜʣʠʪʝʣʴʥʦʩʪʴ ʢʦʪʦʨʦʛʦ 

ʦʛʨʘʥʠʯʝʥʘ ʪʘʡʤʝʨʦʤ ʧʦʩʳʣʢʠ ʩʠʛʥʘʣʘ çɿʘʥʷʪʦè (Busy Tone Timer). ɼʘʥʥʳʡ 

ʪʘʡʤʝʨ ʷʚʣʷʝʪʩʷ ʬʠʢʩʠʨʦʚʘʥʥʳʤ ʠ ʝʛʦ ʟʥʘʯʝʥʠʝ ʩʦʩʪʘʚʣʷʝʪ 7 ʩʝʢʫʥʜ. ɺ ʪʝʯʝʥʠʝ 

ʜʝʡʩʪʚʠʷ ʵʪʦʛʦ ʪʘʡʤʝʨʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʣʠʙʦ ʨʘʟʲʝʜʠʥʠʪʴ 

(ʟʘʚʝʨʰʠʪʴ) ʪʝʢʫʱʠʡ ʚʳʟʦʚ ʣʠʙʦ ʘʢʪʠʚʠʨʦʚʘʪʴ ʪʘʢʠʝ ʬʫʥʢʮʠʠ, ʢʘʢ çʆʞʠʜʘʶʱʝʝ 

ʩʦʦʙʱʝʥʠʝè ʠʣʠ çʆʙʨʘʪʥʳʡ ʚʳʟʦʚ/ɺʥʫʪʨʝʥʥʠʡ ʘʚʪʦʜʦʟʚʦʥè. ʇʦ ʠʩʪʝʯʝʥʠʶ 

ʊʘʡʤʝʨʘ ʧʦʩʳʣʢʠ ʩʠʛʥʘʣʘ çɿʘʥʷʪʦè ʩʠʩʪʝʤʘ ʨʘʟʲʝʜʠʥʷʝʪ ʪʝʢʫʱʠʡ ʚʳʟʦʚ ʠ 

ʚʳʩʪʘʚʣʷʝʪ ʜʣʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

4. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʩʫʱʝʩʪʚʣʷʪʴ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʥʝʩʢʦʣʴʢʦ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʦʚʪʦʨʥʦʛʦ 

ʧʦʣʫʯʝʥʠʷ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ) ʤʝʞʜʫ ʚʳʟʦʚʘʤʠ (Station Serial Call). ʅʝʪ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʢʣʘʩʪʴ ʪʨʫʙʢʫ ʥʘ ʤʝʩʪʦ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʦʩʪʦ ʤʦʞʝʪ ʥʘʞʘʪʴ 

ʜʨʫʛʫʶ ʢʥʦʧʢʫ ʧʨʷʤʦʛʦ ʜʦʩʪʫʧʘ ʢ ʘʙʦʥʝʥʪʫ {DSS}. 

5. ɺʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ ʘʙʦʥʝʥʪʘ, ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʢʦʪʦʨʦʛʦ ʚʢʣʶʯʝʥ ʨʝʞʠʤ 

ɸʚʪʦʦʪʚʝʪʘ ʩ ʦʜʥʦʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ (Private Mode), ʥʝ ʩʯʠʪʘʝʪʩʷ 

ʦʪʚʝʯʝʥʥʳʤ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʚʳʟʳʚʘʝʤʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʦʜʥʠʤʝʪ ʪʨʫʙʢʫ ʠʣʠ 

ʥʝ ʘʢʪʠʚʠʨʫʝʪ ʤʠʢʨʦʬʦʥ ʥʘʞʘʪʠʝʤ ʢʥʦʧʢʠ [SPEAKER]. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʅʫʤʝʨʘʮʠʷ 1. ɻʠʙʢʠʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ ʘʙʦʥʝʥʪʦʚ (PGM 112) 

2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ʉʠʩʪʝʤʘ 1. ʏʘʩʪʦʪʘ ʤʠʛʘʥʠʷ ʠ ʮʚʝʪ ʠʥʜʠʢʘʪʦʨʦʚ ʢʥʦʧʦʢ (PGM 234) 

 2. ʊʘʡʤʝʨ ʤʝʞʮʠʬʨʦʚʦʛʦ ʠʥʪʝʨʚʘʣʘ (PGM 222-ʇʂ3) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ. 

Speakerphone 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.3 INTERCOM CALL HOLD (ʋɼɽʈɾɸʅʀɽ ɺʅʋʊʈɽʅʅɽɻʆ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʥʘʣʠʯʠʠ ʘʢʪʠʚʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʤʝʞʜʫ ʜʚʫʤʷ ʘʙʦʥʝʥʪʘʤʠ ʩʠʩʪʝʤʳ ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ ʧʦʩʪʘʚʠʪʴ ʪʘʢʦʡ ʚʳʟʦʚ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ. ʇʦʩʪʘʚʣʝʥʥʳʡ ʥʘ 

ʫʜʝʨʞʘʥʠʝ ʘʙʦʥʝʥʪ ʙʫʜʝʪ ʧʦʜʢʣʶʯʝʥ ʢ ʥʘʟʥʘʯʝʥʥʦʤʫ ʜʣʷ ʵʪʦʛʦ ʩʣʫʯʘʷ ʠʩʪʦʯʥʠʢʫ ʤʫʟʳʢʫ ʧʨʠ 

ʫʜʝʨʞʘʥʠʠ (MOH). ɺʳʟʦʚ ʩʪʘʚʠʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ ʠ ʧʦ ʠʩʪʝʯʝʥʠʠ ʜʝʡʩʪʚʠʷ 

ʪʘʡʤʝʨʘ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʩ ʵʢʩʢʣʶʟʠʚʥʦʛʦ ʫʜʝʨʞʘʥʠʷ (Exclusive Hold Recall Timer) 

ʚʦʟʚʨʘʱʘʝʪʩʷ ʘʙʦʥʝʥʪʫ, ʢʦʪʦʨʳʡ ʠʥʠʮʠʠʨʦʚʘʣ ʫʜʝʨʞʘʥʠʝ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʧʦʩʪʘʚʠʪʴ ʘʢʪʠʚʥʳʡ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ ʥʘ ʫʜʝʨʞʘʥʠʝ:  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD], ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [DN], ʩʚʷʟʘʥʥʦʡ ʩ 

ʫʜʝʨʞʠʚʘʝʤʳʤ ʘʙʦʥʝʥʪʦʤ, ʙʫʜʝʪ ʤʠʛʘʪʴ ʩʦ ʩʢʦʨʦʩʪʴʶ, ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʜʣʷ 

ʵʢʩʢʣʶʟʠʚʥʦʛʦ ʫʜʝʨʞʘʥʠʷ. 

 

ʏʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʢ ʫʜʝʨʞʠʚʘʝʤʦʤʫ ʚʥʫʪʨʝʥʥʝʤʫ ʚʳʟʦʚʫ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DN], ʘʩʩʦʮʠʠʨʦʚʘʥʥʫʶ ʩ ʫʜʝʨʞʠʚʘʝʤʳʤ ʘʙʦʥʝʥʪʦʤ, ʩʥʦʚʘ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʩʦʝʜʠʥʝʥʠʝ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʧʦʩʪʘʚʠʪʴ ʘʢʪʠʚʥʳʡ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ ʥʘ ʫʜʝʨʞʘʥʠʝ:  

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ. 

2. ʅʘʙʝʨʠʪʝ {System Hold Code}; ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

ʏʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʢ ʫʜʝʨʞʠʚʘʝʤʦʤʫ ʚʥʫʪʨʝʥʥʝʤʫ ʚʳʟʦʚʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ; ʩʥʦʚʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʩʦʝʜʠʥʝʥʠʝ ʩ ʫʜʝʨʞʠʚʘʝʤʳʤ 

ʘʙʦʥʝʥʪʦʤ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʩʣʝ ʧʦʤʝʱʝʥʠʷ ʚʳʟʦʚʘ ʥʘ ʫʜʝʨʞʘʥʠʝ, ʘʙʦʥʝʥʪ ʚʦʟʚʨʘʱʘʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʜʝʣʘʪʴ ʥʦʚʳʡ ʚʳʟʦʚ. 

2. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʤʝʱʘʝʪ ʪʝʢʫʱʠʡ ʚʳʟʦʚ ʥʘ ʫʜʝʨʞʘʥʠʝ ʚ ʪʦ ʚʨʝʤʷ, ʢʦʛʜʘ ʫ 

ʥʝʛʦ ʩʥʷʪʘ ʪʨʫʙʢʘ, ʦʥ ʫʩʣʳʰʠʪ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʅʫʤʝʨʘʮʠʷ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Music-On-Hold (MOH) 

Intercom Call (ICM Call) 

 Hold & Hold Recall 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.4 INTERCOM CALLER CONTROLLED ICM SIGNALING (ʇʈʀʅʋɼʀʊɽʃʔʅʆɽ 

ʇɽʈɽʂʃʖʏɽʅʀɽ ʈɽɾʀʄɸ ʇʈʀɽʄɸ ɺʅʋʊʈɽʅʅɽɻʆ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʦʜʥʦʢʨʘʪʥʦ, ʥʘ ʚʨʝʤʷ 

ʪʝʢʫʱʝʛʦ ʚʳʟʦʚʘ ʠʟʤʝʥʠʪʴ ʨʝʞʠʤ ʧʨʠʝʤʘ ʥʘ ʚʳʟʳʚʘʝʤʦʤ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ, ʧʝʨʝʢʣʶʯʠʚ 

ʝʛʦ ʩ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʥʘ ʛʦʣʦʩʦʚʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʠʣʠ ʥʘʦʙʦʨʦʪ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ  ʧʨʠʝʤʘ ʩʠʛʥʘʣʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ: 

1. ʅʘʙʝʨʠʪʝ {Force HF Calling Code}. 

2. ɺʳʧʦʣʥʠʪʝ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ, 

ʀʃʀ 

1. ɺʳʧʦʣʥʠʪʝ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ. 

2. ʅʘʙʝʨʠʪʝ ó#ô. 

 

ʋʩʣʦʚʠʷ 

1. ʈʝʞʠʤ ʧʨʠʝʤʘ ʪʝʢʫʱʝʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʠʟʤʝʥʝʥ, ʝʩʣʠ 

ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʠʤʝʝʪ {MADN}-ʥʦʤʝʨ. 

2. ɽʩʣʠ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʠʟʤʝʥʠʣ ʨʝʞʠʤ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʥʘ 

ʚʳʟʳʚʘʝʤʦʤ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ, ʪʦ ʪʝʢʫʱʠʡ ʚʳʟʦʚ ʥʝ ʧʦʜʣʝʞʠʪ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʥʝʦʪʚʝʪʫ. 

3. ʈʝʞʠʤ ʧʨʠʝʤʘ ʪʝʢʫʱʝʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʙʳʪʴ ʧʨʠʥʫʜʠʪʝʣʴʥʦ ʠʟʤʝʥʝʥ ʪʦʣʴʢʦ 

ʦʜʥʦʢʨʘʪʥʦ. ʇʦʧʳʪʢʘ ʧʦʚʪʦʨʥʦʛʦ ʚʚʦʜʘ ʢʦʜʘ '#' ʚ ʪʝʯʝʥʠʝ ʪʝʢʫʱʝʛʦ ʚʥʫʪʨʝʥʥʝʛʦ 

ʚʳʟʦʚʘ ʥʝ ʧʨʠʚʝʜʝʪ ʢ ʧʝʨʝʢʣʶʯʝʥʠʶ ʚ ʠʩʭʦʜʥʳʡ ʨʝʞʠʤ ʧʨʠʝʤʘ. 

4. ʀʟʤʝʥʝʥʠʝ ʨʝʞʠʤʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʥʝ ʚʣʠʷʝʪ ʥʘ ʧʘʨʘʤʝʪʨʳ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ ʥʘ ʪʝʣʝʬʦʥʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʇʨʠʥʫʜʠʪʝʣʴʥʦʝ ʧʝʨʝʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ 

ʚʳʟʦʚʘ (PGM 132ïʇʂ1) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʧʨʠʥʫʜʠʪʝʣʴʥʦʛʦ ʧʝʨʝʢʣʶʯʝʥʠ ̫ʨʝʞʠʤʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ 

ʚʳʟʦʚʘ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ. 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.5 INTERCOM LOCK-OUT (ɹʃʆʂʀʈʆɺʂɸ ɸɹʆʅɽʅʊʉʂʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʧʦʩʣʝ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ ʪʝʣʝʬʦʥʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʥʠʢʘʢʠʭ ʜʝʡʩʪʚʠʡ ʚ 

ʪʝʯʝʥʠʝ ʠʥʪʝʨʚʘʣʘ ʚʨʝʤʝʥʠ, ʦʧʨʝʜʝʣʷʝʤʦʛʦ ʪʘʡʤʝʨʦʤ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʩʠʩʪʝʤʳ; ʠʣʠ 

ʝʩʣʠ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ ʥʘʙʦʨʘ ʩʣʝʜʫʶʱʝʡ ʮʠʬʨʳ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ ʠʣʠ ʢʦʜʘ ʬʫʥʢʮʠʠ 

ʧʨʝʚʳʩʠʪ ʜʣʠʪʝʣʴʥʦʩʪʴ ʪʘʡʤʝʨʘ ʚʥʫʪʨʠʩʠʩʪʝʤʥʦʛʦ ʤʝʞʮʠʬʨʦʚʦʛʦ ʠʥʪʝʨʚʘʣʘ, ʪʦ ʚ ʵʪʦʤ 

ʩʣʫʯʘʝ ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ 30 ʩʝʢʫʥʜ, ʠ ʟʘʪʝʤ ʦʥ ʙʫʜʝʪ 

ʚʳʚʝʜʝʥ ʠʟ ʦʙʩʣʫʞʠʚʘʥʠʷ (ʟʘʙʣʦʢʠʨʦʚʘʥ). ʇʨʠ ʵʪʦʤ ʥʘ ʜʨʫʛʠʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ 

ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʦʢ {DSS}, ʩʚʷʟʘʥʥʳʭ ʩ ʵʪʠʤ ʘʙʦʥʝʥʪʦʤ, ʙʫʜʝʪ ʙʳʩʪʨʦ ʤʠʛʘʪʴ, 

ʧʦʢʘʟʳʚʘʷ ʪʝʤ ʩʘʤʳʤ ʩʦʩʪʦʷʥʠʝ ʚʳʚʦʜʘ ʠʟ ʦʙʩʣʫʞʠʚʘʥʠʷ. ɼʣʷ ʨʘʟʙʣʦʢʠʨʦʚʘʥʠʷ ʪʝʣʝʬʦʥʘ 

ʥʝʦʙʭʦʜʠʤʦ ʚʝʨʥʫʪʴ ʝʛʦ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ, ʪ.ʝ. ʪʨʝʙʫʝʪʩʷ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ ʥʘ ʨʳʯʘʛ 

ʦʪʙʦʷ. 
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ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʚ ʨʝʞʠʤʝ ʛʨʦʤʢʦʡ ʩʚʷʟʠ, ʪ.ʝ. ʧʨʠ ʘʢʪʠʚʠʨʦʚʘʥʥʦʡ 

ʢʥʦʧʢʝ [SPEAKER], ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ 30 ʩʝʢʫʥʜ, ʧʦʩʣʝ 

ʯʝʛʦ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʨʝʡʜʝʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘ ʦʩʥʦʚʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʪʘʡʤʝʨʘ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʩʠʩʪʝʤʳ ʠ ʪʘʡʤʝʨʘ ʚʥʫʪʨʠʩʠʩʪʝʤʥʦʛʦ ʤʝʞʮʠʬʨʦʚʦʛʦ 

ʠʥʪʝʨʚʘʣʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʘʙʦʥʝʥʪʫ ʥʘʟʥʘʯʝʥʘ ʬʫʥʢʮʠʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʝʦʩʚʦʙʦʞʜʝʥʥʦʡ ʣʠʥʠʠ, ʪʦ 

ʧʦʩʣʝ 30-ʪʠ ʩʝʢʫʥʜʥʦʡ ʚʳʜʘʯʠ ʩʠʛʥʘʣʘ ʦʰʠʙʢʠ ʙʫʜʝʪ ʩʣʝʜʦʚʘʪʴ ʨʝʟʢʠʡ ʟʚʫʢʦʚʦʡ 

ʩʠʛʥʘʣ (Howler Tone) ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ ʪʘʢʞʝ 30 ʩʝʢʫʥʜ, ʧʦʩʣʝ ʯʝʛʦ ʧʦʩʣʝʜʫʝʪ 

ʙʣʦʢʠʨʦʚʢʘ ʘʙʦʥʝʥʪʘ. ʇʨʠ ʵʪʦʤ ʥʘ ʘʙʦʥʝʥʪʩʢʦʡ ʣʠʥʠʠ ʙʫʜʫʪ ʦʪʩʫʪʩʪʚʦʚʘʪʴ ʢʘʢʠʝ-

ʣʠʙʦ ʘʢʫʩʪʠʯʝʩʢʠʝ ʩʠʛʥʘʣʳ, ʪ.ʝ. ʙʫʜʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴʩʷ ʨʝʞʠʤ ʪʠʰʠʥʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʋʚʝʜʦʤʣʝʥʠʝ ʦ ʥʝʦʩʚʦʙʦʞʜʝʥʥʦʡ ʣʠʥʠʠ (PGM 121-ʇʂ7) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʉʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʣʠʥʠʠ (Web Admin. PGM 290-ʇʂ1-2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.6 INTERCOM STEP CALL (ʇʆʐɸɻʆɺʓʁ ɺʓɿʆɺ ɺʅʋʊʈɽʅʅʀʍ ɸɹʆʅɽʅʊʆɺ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ çɿʘʥʷʪʦè ʧʦʩʣʝ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ, ʦʥ 

ʤʦʞʝʪ ʚʳʟʚʘʪʴ ʜʨʫʛʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ, ʥʦʤʝʨ ʢʦʪʦʨʦʛʦ ʦʪʣʠʯʘʝʪʩʷ ʦʪ ʧʨʝʜʳʜʫʱʝʛʦ 

ʪʦʣʴʢʦ ʧʦʩʣʝʜʥʝʡ ʮʠʬʨʦʡ, ʥʘʙʨʘʚ ʪʦʣʴʢʦ ʵʪʫ ʧʦʩʣʝʜʥʶʶ ʮʠʬʨʫ, ʘ ʥʝ ʧʦʣʥʳʡ ʥʦʤʝʨ. 

ʉʠʩʪʝʤʘ ʟʘʤʝʥʷʝʪ ʧʦʩʣʝʜʥʶʶ ʮʠʬʨʫ ʥʦʤʝʨʘ ʟʘʥʷʪʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ ʥʘ ʚʥʦʚʴ 

ʥʘʙʨʘʥʥʫʶ ʮʠʬʨʫ ʠ ʦʩʫʱʝʩʪʚʣʷʝʪ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ ʥʘ ʥʦʚʳʡ ʥʦʤʝʨ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʧʦʰʘʛʦʚʳʡ ʚʳʟʦʚ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʩʠʛʥʘʣʘ "ɿʘʥʷʪʦ" ʥʘʙʨʘʥʥʦʛʦ 

ʚʥʫʪʨʝʥʥʝʛʦ ʥʦʤʝʨʘ: 

1. ʇʦʢʘ ɺʳ ʧʦʣʫʯʘʝʪʝ ʩʠʛʥʘʣ çɿʘʥʷʪʦè ʧʦʩʣʝ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ, 

ʥʘʙʝʨʠʪʝ ʮʠʬʨʫ, ʦʪʣʠʯʥʫʶ ʦʪ ʧʦʩʣʝʜʥʝʡ ʮʠʬʨʳ ʥʘʙʨʘʥʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʥʦʤʝʨʘ 

ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ. 

2. ʉʠʩʪʝʤʘ ʧʨʝʜʧʨʠʤʝʪ ʧʦʧʳʪʢʫ ʦʩʫʱʝʩʪʚʠʪʴ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ ʥʘ ʥʦʚʳʡ ʥʦʤʝʨ 

 

ʋʩʣʦʚʠʷ 
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1. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʚʪʦʨʥʦ ʥʘʙʠʨʘʝʪ ʧʦʩʣʝʜʥʶʶ ʮʠʬʨʫ ʥʦʤʝʨʘ ʟʘʥʷʪʦʛʦ 

ʘʙʦʥʝʥʪʘ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʙʫʜʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴʩʷ ʧʦʩʪʘʥʦʚʢʘ ʚʳʟʦʚʘ ʥʘ ʦʞʠʜʘʥʠʝ 

ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ. 

2. ɽʩʣʠ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʩʠʛʥʘʣʘ çɿʘʥʷʪʦè,  ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʥʠʢʘʢʠʭ 

ʜʝʡʩʪʚʠʡ ʚ ʪʝʯʝʥʠʝ 7 ʩʝʢʫʥʜ (ʬʠʢʩʠʨʦʚʘʥʥʳʡ ʪʘʡʤʝʨ ʚʳʜʘʯʠ ʩʠʛʥʘʣʘ çɿʘʥʷʪʦè), 

ʪʦ  ʩʠʩʪʝʤʘ ʟʘʧʫʩʪʠʪ ʧʨʦʮʝʜʫʨʫ ʙʣʦʢʠʨʦʚʘʥʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ. 

3. ʇʦʰʘʛʦʚʳʡ ʚʳʟʦʚ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ, ʝʩʣʠ ʦʥ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥ.  

  

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʉʠʛʥʘʣ çɿʘʥʷʪʦè ʧʨʠ ʚʳʟʦʚʝ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ (Web Admin. 

PGM 290-ʇʂ8) 

 2. ʇʦʰʘʛʦʚʳʡ ʚʳʟʦʚ (PGM 237-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.7 INTERCOM TRANSFER (ʈʋʏʅʆʁ ʇɽʈɽɺʆɼ ɺʅʋʊʈɽʅʅʀʍ ɺʓɿʆɺʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʚʨʫʯʥʫʶ ʧʝʨʝʚʝʩʪʠ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʥʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʚ ʩʠʩʪʝʤʝ. 

ɺʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ ʤʦʛʫʪ ʧʝʨʝʚʦʜʠʪʴʩʷ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ ʘʙʦʥʝʥʪʘ (Screened transfer ï  

ʥʝʧʨʦʟʨʘʯʥʘʷ ʧʝʨʝʜʘʯʘ ʚʳʟʦʚʘ) ʠʣʠ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ (Unscreened transfer ï ʧʨʦʟʨʘʯʥʘʷ 

ʧʝʨʝʜʘʯʘ ʚʳʟʦʚʘ). 

 

ɺʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ ʧʦʤʝʱʘʝʪʩʷ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ. ʀʥʠʮʠʘʣʠʟʠʨʫʝʪʩʷ ʪʘʡʤʝʨ 

ʚʦʟʚʨʘʪʘ ʧʝʨʝʚʝʜʝʥʥʦʛʦ ʚʳʟʦʚʘ ʠ, ʝʩʣʠ ʜʝʡʩʪʚʠʝ ʵʪʦʛʦ ʪʘʡʤʝʨʘ ʠʩʪʝʢʘʝʪ ʜʦ ʦʪʚʝʪʘ ʥʘ 

ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ, ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ ʥʘ ʘʙʦʥʝʥʪʘ, ʚʳʧʦʣʥʠʚʰʝʛʦ ʧʝʨʝʚʦʜ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʨʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ 

1. ʅʘʞʤʠʪʝ [TRANS]. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. 

3. ʇʨʠ ʦʪʚʝʪʝ ʠʣʠ ʧʦʩʪʫʧʣʝʥʠʠ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash tone), ʦʙʲʷʚʠʪʝ 

ʚʳʟʦʚ. 

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

ʀʃʀ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DSS/BLF} ʜʣʷ ʪʨʝʙʫʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

2. ʇʨʠ ʦʪʚʝʪʝ ʠʣʠ ʧʦʩʪʫʧʣʝʥʠʠ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash tone), ʦʙʲʷʚʠʪʝ 

ʚʳʟʦʚ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

1. ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʨʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS]. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. 
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4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

ʀʃʀ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {DSS/BLF} ʜʣʷ ʪʨʝʙʫʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʨʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʩ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ 

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʧʨʠʥʷʪʴ ʚʳʟʦʚ.  

3. ʇʨʠ ʦʪʚʝʪʝ ʠʣʠ ʧʦʩʪʫʧʣʝʥʠʠ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash tone), ʦʙʲʷʚʠʪʝ 

ʚʳʟʦʚ.  

4. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʨʫʯʥʦʡ ʧʝʨʝʚʦʜ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʤ 

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʠʚ ʪʝʤ ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʥʦʧʢʘ [ICM] ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʥʝʰʥʝʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʧʝʨʝʚʝʜʝʥʥʦʛʦ ʚʳʟʦʚʘ. ɼʦ 

ʟʘʚʝʨʰʝʥʠʷ ʦʧʝʨʘʮʠʠ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [ICM] 

ʙʫʜʝʪ ʤʠʛʘʪʴ, ʪʝʤ ʩʘʤʳʤ ʦʪʦʙʨʘʞʘʷ ʩʦʩʪʦʷʥʠʝ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ. ʅʘʞʘʪʠʝ ʥʘ 

ʜʘʥʥʫʶ ʢʥʦʧʢʫ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʚʪʦʨʥʦʝ ʧʦʜʢʣʶʯʝʥʠʝ ʢ ʧʝʨʝʚʝʜʝʥʥʦʤʫ ʚʳʟʦʚʫ, 

ʪ.ʝ. ʝʛʦ ʚʦʟʚʨʘʪ. 

2. ɽʩʣʠ ʧʨʠʥʠʤʘʶʱʠʡ ʧʝʨʝʚʦʜ ʘʙʦʥʝʥʪ ʟʘʥʷʪ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʘʙʦʥʝʥʪ, 

ʚʳʧʦʣʥʷʶʱʠʡ ʧʝʨʝʚʦʜ, ʤʦʞʝʪ ʧʦʩʪʘʚʠʪʴ ʚʳʟʦʚ ʥʘ ʦʞʠʜʘʥʠʝ ʢ ʟʘʥʷʪʦʤʫ 

ʘʙʦʥʝʥʪʫ, ʩʤ. "ʇʦʩʪʘʥʦʚʢʘ ʚʳʟʦʚʘ ʥʘ ʦʞʠʜʘʥʠʝ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ". 

3. ɸʙʦʥʝʥʪ, ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʠʣʠ ʚʳʚʝʜʝʥʥʳʡ ʠʟ 

ʦʙʩʣʫʞʠʚʘʥʠʷ, ʥʝ ʤʦʞʝʪ ʧʦʣʫʯʘʪʴ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ, ʠ ʪʘʢʠʝ ʧʦʧʳʪʢʠ ʧʨʠʚʝʜʫʪ ʢ 

ʧʦʷʚʣʝʥʠʶ ʩʠʛʥʘʣʘ ʦʰʠʙʢʠ. 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

  Hold Recall 

 Do Not Disturb (DND) 

 Call Transfer 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.8 INTRUSION (ʇʈʀʅʋɼʀʊɽʃʔʅʆɽ ʇʆɼʂʃʖʏɽʅʀɽ ʂ ʈɸɿɻʆɺʆʈʋ ʉʆ ʉʊʆʈʆʅʓ 

ʆʇɽʈɸʊʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʧʦʜʢʣʶʯʠʪʴʩʷ ʢ ʘʢʪʠʚʥʦʤʫ ʨʘʟʛʦʚʦʨʫ ʘʙʦʥʝʥʪʘ. ʇʨʠ ʧʦʜʢʣʶʯʝʥʠʠ 

ʧʦʩʣʝʜʥʝʤʫ ʚʳʜʘʝʪʩʷ ʩʠʛʥʘʣ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʚʪʦʨʞʝʥʠʠ, ʝʩʣʠ ʵʪʘ ʦʧʮʠʷ ʥʘʟʥʘʯʝʥʘ, ʠ 

ʤʝʞʜʫ ʦʧʝʨʘʪʦʨʦʤ, ʘʙʦʥʝʥʪʦʤ ʠ ʚʥʝʰʥʠʤ ʘʙʦʥʝʥʪʦʤ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʢʦʥʬʝʨʝʥʮʠʷ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʧʨʠʥʫʜʠʪʝʣʴʥʦʛʦ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʨʘʟʛʦʚʦʨʫ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʠ ʩʜʝʣʘʡʪʝ ʚʳʟʦʚ ʢʘʢ ʦʙʳʯʥʦ. 

2. ʂʦʛʜʘ ʧʦʩʣʳʰʠʪʩʷ ʩʠʛʥʘʣ çɿʘʥʷʪʦè, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [TRANS] ʠ ʥʘʙʝʨʠʪʝ {Intrude 

Register Feature Code}. 

3. ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʧʨʠʥʫʜʠʪʝʣʴʥʦʛʦ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʨʘʟʛʦʚʦʨʫ, ʧʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʠ 

ʚʝʨʥʠʪʝʩʴ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʨʘʙʦʪʳ ʩ ʬʫʥʢʮʠʝʡ ʧʨʠʥʫʜʠʪʝʣʴʥʦʛʦ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʨʘʟʛʦʚʦʨʫ ʥʝʦʙʭʦʜʠʤʦ, 

ʯʪʦʙʳ ʵʪʘ ʬʫʥʢʮʠʷ ʙʳʣʘ ʘʢʪʠʚʠʨʦʚʘʥʘ ʜʣʷ ʜʘʥʥʦʛʦ ʘʙʦʥʝʥʪʘ. 

2. ɽʩʣʠ ʫ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʟʘʱʠʪʳ ʣʠʥʠʠ, 

ʢ ʚʳʟʦʚʫ ʵʪʦʛʦ ʘʙʦʥʝʥʪʘ ʥʝʣʴʟʷ ʧʨʠʥʫʜʠʪʝʣʴʥʦ ʧʦʜʢʣʶʯʠʪʴʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʧʨʠʥʫʜʠʪʝʣʴʥʦʤʫ ʧʦʜʢʣʶʯʝʥʠʶ ʢ ʨʘʟʛʦʚʦʨʫ (PGM 132-

ʇʂ5) 

 2. ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʟʘʱʠʪʘ ʣʠʥʠʠ (PGM 134-ʇʂ11) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 One Digit Service 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.9 MESSAGE WAIT/CALL BACK (ʆɾʀɼɸʖʑɽɽ ʉʆʆɹʑɽʅʀɽ / ɺʅʋʊʈɽʅʅʀʁ 
ɸɺʊʆɼʆɿɺʆʅ) 

 

4.9.1 Short Message Service (SMS) (ʉʣʫʞʙʘ ʢʦʨʦʪʢʠʭ ʩʦʦʙʱʝʥʠʡ (SMS)) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ "ʉʣʫʞʙʘ ʢʦʨʦʪʢʠʭ ʩʦʦʙʱʝʥʠʡ (SMS)" ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʙʤʝʥʘ 

ʪʝʢʩʪʦʚʳʤʠ ʩʦʦʙʱʝʥʠʷʤʠ ʤʝʞʜʫ ʩʠʩʪʝʤʥʳʤʠ ʪʝʣʝʬʦʥʘʤʠ, ʦʙʦʨʫʜʦʚʘʥʥʳʤʠ ʜʠʩʧʣʝʝʤ, ʘ 

ʪʘʢʞʝ ʪʘʢʠʤʠ ʧʨʠʣʦʞʝʥʠʷʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʢʘʢ Phontage, UCS Client ʠ WEB Phone. 

ʊʝʢʩʪ ʤʦʞʝʪ ʩʦʜʝʨʞʘʪʴ ʩʣʦʚʘ, ʯʠʩʣʘ ʠʣʠ ʢʦʤʙʠʥʘʮʠʠ ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʳʭ ʩʠʤʚʦʣʦʚ, ʘ 

ʢʘʞʜʦʝ ʢʦʨʦʪʢʦʝ ʩʦʦʙʱʝʥʠʝ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʣʘʪʠʥʩʢʠʭ ʘʣʬʘʚʠʪʦʚ ʤʦʞʝʪ ʙʳʪʴ ʜʣʠʥʦʡ ʜʦ 

100 ʩʠʤʚʦʣʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʦʪʧʨʘʚʢʠ ʩʦʦʙʱʝʥʠʷ SMS: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 43. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ; ʜʣʷ ʚʚʦʜʘ ʥʝʩʢʦʣʴʢʠʭ ʘʙʦʥʝʥʪʦʚ ʥʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ 

{ɼʆɹɸɺ} ʜʣʷ ʚʚʦʜʘ ʩʣʝʜʫʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

4. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ʂʆʅʏʀʊʔ}. 

5. ɺʚʝʜʠʪʝ ʩʦʦʙʱʝʥʠʝ. 

6. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ʅɸɹʈɸʊʔ}. 
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ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ SMS: 

1.  ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [CALL BACK] ʠ ʥʘʙʝʨʠʪʝ 3, 

ʀʃʀ 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM] ʠ ʥʘʙʝʨʠʪʝ 44. 

2. ʇʦʣʫʯʝʥʥʦʝ ʩʦʦʙʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ  LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. 

3. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʩʣʝʜʫʶʱʝʛʦ ʧʦʣʫʯʝʥʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {ʉʃɽɼ}. 

4. ɼʣʷ ʫʜʘʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {ʋɼɸʃʀʊʔ}. 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʦʪʧʨʘʚʠʪʴ ʩʦʦʙʱʝʥʠʝ SMS ʦʜʥʦʚʨʝʤʝʥʥʦ 20 ʘʙʦʥʝʥʪʘʤ. 

2. ʉʣʫʞʙʘ SMS=ʩʦʦʙʱʝʥʠʡ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʩʠʩʪʝʤʥʳʤʠ ʪʝʣʝʬʦʥʘʤʠ ʤʦʜʝʣʝʡ LIP-

8000, LIP-7000, LDP-7024LD ʩ ʛʨʘʬʠʯʝʩʢʠʤ LCD-ʜʠʩʧʣʝʝʤ, ʘ ʪʘʢʞʝ ʪʝʣʝʬʦʥʦʤ 

LKD-30DH. 

3. ɸʙʦʥʝʥʪʳ ʤʦʛʫʪ ʭʨʘʥʠʪʴ ʜʦ 20 ʩʦʦʙʱʝʥʠʡ SMS. ʂʦʛʜʘ ʧʦʩʪʫʧʘʝʪ 21-ʝ ʩʦʦʙʱʝʥʠʝ 

SMS, 1-ʝ ʩʦʦʙʱʝʥʠʝ ʫʜʘʣʷʝʪʩʷ, ʘ 21-ʝ ʩʦʦʙʱʝʥʠʝ ʩʦʭʨʘʥʷʝʪʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʩ ʜʠʩʧʣʝʝʤ 

ʇʨʠʣʦʞʝʥʠʝ Phontage 

ʇʨʠʣʦʞʝʥʠʝ WEB Phone 

ʇʨʠʣʦʞʝʥʠʝ UCS Client  

 

4.9.2 Station Message Wait/Call Back (ʆʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ ʦʪ ʚʥʫʪʨʝʥʥʝʛʦ 

ʘʙʦʥʝʥʪʘ / ɺʥʫʪʨʝʥʥʠʡ ʘʚʪʦʜʦʟʚʦʥ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʚʳʟʳʚʘʝʤʳʡ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʠʣʠ ʥʘʭʦʜʠʪʩʷ ʚ ʨʝʞʠʤʝ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè (DND), ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʦʩʪʘʚʠʪʴ ʝʤʫ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ, 

ʫʚʝʜʦʤʣʷʶʱʝʝ ʦ ʧʦʧʳʪʢʝ ʚʳʟʦʚʘ. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ ʦʪ 

ʣʶʙʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʩʠʩʪʝʤʳ. ɸʙʦʥʝʥʪ, ʧʦʣʫʯʠʚʰʠʡ ʦʞʠʜʘʶʱʝʝ 

ʩʦʦʙʱʝʥʠʝ, ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ ʥʘ ʥʝʛʦ ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], ʧʨʠ ʵʪʦʤ ʩʠʩʪʝʤʘ 

ʠʥʠʮʠʠʨʫʝʪ ʚʳʟʦʚ ʘʙʦʥʝʥʪʘ, ʦʪ ʢʦʪʦʨʦʛʦ ʧʦʩʪʫʧʠʣʦ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ 

 

ʂʦʛʜʘ ʚʳʟʳʚʘʝʤʳʡ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʘʙʦʥʝʥʪ ʟʘʥʷʪ, ʪʦ ʚʳʟʳʚʘʶʱʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ 

ʠʥʠʮʠʠʨʦʚʘʪʴ ʟʘʧʨʦʩ ʥʘ ʧʦʣʫʯʝʥʠʝ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ (ʦʯʝʨʝʜʴ ʢ ʘʙʦʥʝʥʪʫ). ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ 

ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʦʩʚʦʙʦʜʠʪʩʷ, ʩʠʩʪʝʤʘ ʠʥʬʦʨʤʠʨʫʝʪ ʦʙ ʵʪʦʤ ʧʦʣʴʟʦʚʘʪʝʣʷ, 

ʠʥʠʮʠʠʨʦʚʘʚʰʝʛʦ ʟʘʧʨʦʩ, ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʩʳʣʢʠ ʩʠʛʥʘʣʘ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. ʇʨʠ ʦʪʚʝʪʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʷʝʪ ʚʳʟʦʚ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʳʡ ʨʘʥʝʝ ʙʳʣ 

ʟʘʥʷʪ. 
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ʅʘ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ ʧʨʠ ʥʘʣʠʯʠʠ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ ʙʫʜʝʪ ʤʠʛʘʪʴ ʩʚʝʪʦʜʠʦʜʥʳʡ 

ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ]. ʇʦʣʴʟʦʚʘʪʝʣʠ ʘʥʘʣʦʛʦʚʳʭ ʦʜʥʦʣʠʥʝʡʥʳʭ ʪʝʣʝʬʦʥʦʚ, 

ʦʙʦʨʫʜʦʚʘʥʥʳʭ ʠʥʜʠʢʘʪʦʨʥʦʡ ʣʘʤʧʦʡ (MW Lamp), ʤʦʛʫʪ ʙʳʪʴ ʪʘʢʞʝ ʫʚʝʜʦʤʣʝʥʳ ʦ ʥʘʣʠʯʠʠ 

ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ; ʧʨʠ ʵʪʦʤ ʠʥʜʠʢʘʪʦʨʥʘʷ ʣʘʤʧʘ SLT-ʪʝʣʝʬʦʥʘ ʙʫʜʝʪ ʤʠʛʘʪʴ. 

 

Operation  

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ: 

1. ʇʨʠ ʧʨʠʝʤʝ ʩʠʛʥʘʣʘ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʠʣʠ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʨʝʘʢʮʠʠ ʥʘ 

ʦʙʲʷʚʣʝʥʠʝ ʚʳʟʦʚʘ (ʨʝʞʠʤ H ʠʣʠ P). 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʘʢʪʠʚʠʨʫʝʪʩʷ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

 

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ: 

1. ʇʨʠ ʧʨʠʝʤʝ ʩʠʛʥʘʣʘ DND, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʘʢʪʠʚʠʨʫʝʪʩʷ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

 

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʟʘʧʨʦʩ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ (ʚʥʫʪʨʝʥʥʝʛʦ ʘʚʪʦʜʦʟʚʦʥʘ): 

1. ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʩʠʛʥʘʣʘ "ɿʘʥʷʪʦ" ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ 

ɺʓɿ], ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʏʪʦʙʳ ʦʪʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ: 

1. ʂʦʛʜʘ ʟʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʩʪʘʥʦʚʠʪʩʷ ʜʦʩʪʫʧʥʳʤ, ʩʠʩʪʝʤʘ ʩʠʛʥʘʣʠʟʠʨʫʝʪ ʦʙ ʵʪʦʤ 

ʧʦʴʟʦʚʘʪʝʣʶ. 

2. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

3. ɺʳʟʳʚʘʝʪʩʷ ʨʘʥʝʝ ʟʘʥʷʪʳʡ ʘʙʦʥʝʥʪ. 

 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʘʙʦʥʝʥʪʘ: 

1. ʅʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ]. ɹʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ 

ʣʠʙʦ ʢʨʘʪʢʘʷ ʩʚʦʜʢʘ ʩʦʦʙʱʝʥʠʡ, ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʠʞʝ, ʣʠʙʦ ʩʧʠʩʦʢ ʦʞʠʜʘʶʱʠʭ 

ʩʦʦʙʱʝʥʠʡ ʘʙʦʥʝʥʪʦʚ. 
MWI(05) VMS(03) 

ENTER (MWI:1, VMS:2) 

 

2. ʅʘʙʝʨʠʪʝ 1 ʠʣʠ 2, 

¶ 1. MWI: ʆʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ ʦʪ ʘʙʦʥʝʥʪʘ 

¶ 2. VMS: ʆʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ ʥʘ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ VMIB 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [VOL UP]/[VOL DOWN] ʜʣʷ ʧʨʦʢʨʫʪʢʠ ʩʧʠʩʢʘ ʩʦʦʙʱʝʥʠʡ. 

 

ɼʣʷ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʢ ʪʝʢʫʱʝʤʫ ʩʦʦʙʱʝʥʠʶ ʦʪ ʘʙʦʥʝʥʪʘ 

1. ʇʦʢʘ ʩʦʦʙʱʝʥʠʝ ʘʢʪʠʚʥʦ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD/SAVE]. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ: 
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1. ʇʨʠ ʧʨʠʝʤʝ ʩʠʛʥʘʣʘ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʠʣʠ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʨʝʘʢʮʠʠ ʥʘ 

ʦʙʲʷʚʣʝʥʠʝ ʚʳʟʦʚʘ (ʨʝʞʠʤ H ʠʣʠ P), ʢʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {Message Wait/Call Back code}. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʘʢʪʠʚʠʨʫʝʪʩʷ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

  

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ: 

1. ʇʨʠ ʧʨʠʝʤʝ ʩʠʛʥʘʣʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʢʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {Message Wait/Call Back code}. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʘʢʪʠʚʠʨʫʝʪʩʷ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

 

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ ʘʙʦʥʝʥʪʘ: 

1. ʅʘʙʝʨʠʪʝ {Message Wait/Call Back Answer code}. 

 

ʏʪʦʙʳ ʦʩʪʘʚʠʪʴ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ (ʚ ʦʯʝʨʝʜʠ ʢ ʘʙʦʥʝʥʪʫ): 

1. ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʩʠʛʥʘʣʘ "ɿʘʥʷʪʦ" ʢʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {Message Wait/Call Back code}. 

3. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʏʪʦʙʳ ʦʪʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ: 

1. ʂʦʛʜʘ ʟʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʩʪʘʥʦʚʠʪʩʷ ʜʦʩʪʫʧʥʳʤ, ʩʠʩʪʝʤʘ ʠʥʠʮʠʠʨʫʝʪ ʦʙʨʘʪʥʳʡ 

ʚʳʟʦʚ. 

2. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

3. ɺʳʟʳʚʘʝʪʩʷ ʨʘʥʝʝ ʟʘʥʷʪʳʡ ʘʙʦʥʝʥʪ. 

 

ʋʩʣʦʚʠʷ 

1. ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ ʧʦʩʪʫʧʘʝʪ ʢʘʢ ʩʪʘʥʜʘʨʪʥʳʡ ʟʚʦʥʢʦʚʳʡ ʚʳʟʦʚʥʦʡ ʩʠʛʥʘʣ ʚʥʝ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʥʘ ʘʧʧʘʨʘʪʝ ʨʝʞʠʤʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ. 

2. ʅʘ ʢʘʞʜʦʛʦ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʚ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʪʦʣʴʢʦ 

ʦʜʠʥ ʟʘʧʨʦʩ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. ʉʣʝʜʫʶʱʠʝ ʟʘʧʨʦʩʳ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʢ ʵʪʦʤʫ 

ʚʳʟʳʚʘʝʤʦʤʫ ʘʙʦʥʝʥʪʫ, ʙʫʜʫʪ ʠʥʠʮʠʠʨʦʚʘʪʴ ʧʦʩʳʣʢʫ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ 

ʚʤʝʩʪʦ ʘʚʪʦʜʦʟʚʦʥʘ. 

3. ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ] ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴ ʤʠʛʘʪʴ ʜʦ 

ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʫʪ ʦʙʩʣʫʞʝʥʳ ʚʩʝ ʦʞʠʜʘʶʱʠʝ ʩʦʦʙʱʝʥʠʷ ʠ ʟʘʧʨʦʩʳ 

ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʚʢʣʶʯʘʷ ʩʦʦʙʱʝʥʠʷ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ. 

4. ɽʩʣʠ ʘʙʦʥʝʥʪ ʧʦʧʳʪʘʝʪʩʷ ʦʩʪʘʚʠʪʴ ʩʦʦʙʱʝʥʠʝ, ʥʦ ʦʯʝʨʝʜʴ ʦʞʠʜʘʶʱʠʭ 

ʩʦʦʙʱʝʥʠʡ ʩʠʩʪʝʤʳ ʧʝʨʝʧʦʣʥʝʥʘ, ʩʘʤʦʝ ʩʪʘʨʦʝ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ ʙʫʜʝʪ 

ʫʜʘʣʝʥʦ. 

5. ʄʦʞʝʪ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥ ʩʠʛʥʘʣ ʥʘʧʦʤʠʥʘʥʠʷ ʦʙ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʷʭ, 

ʧʦʟʚʦʣʷʶʱʠʡ ʥʘʧʦʤʥʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʦ ʥʘʣʠʯʠʠ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ. 

6. ɸʙʦʥʝʥʪ, ʫ ʢʦʪʦʨʦʛʦ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ, 

ʪʘʢʞʝ ʤʦʞʝʪ ʦʩʪʘʚʠʪʴ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ ʠʣʠ ʟʘʧʨʦʩ ʥʘ ʧʦʣʫʯʝʥʠʝ 

ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. 

7. ʀʥʜʠʢʘʮʠʷ ʥʘʣʠʯʠʷ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʦʩʪʘʝʪʩʷ ʥʘ ʧʝʨʚʦʥʘʯʘʣʴʥʦ 

ʚʳʟʚʘʥʥʦʤ ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ, ʜʘʞʝ ʝʩʣʠ ʚʳʟʦʚ ʧʝʨʝʘʜʨʝʩʫʝʪʩʷ ʥʘ ʜʨʫʛʦʛʦ 

ʘʙʦʥʝʥʪʘ. 
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8. ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʩ LCD-ʜʠʩʧʣʝʝʤ ʧʦʟʚʦʣʷʝʪ ʚʳʧʦʣʥʠʪʴ ʦʪʚʝʪ ʥʘ ʦʞʠʜʘʶʱʠʝ 

ʩʦʦʙʱʝʥʠʷ (ʪ.ʝ. ʚʳʟʚʘʪʴ ʘʙʦʥʝʥʪʦʚ, ʦʩʪʘʚʠʚʰʠʭ ʩʦʦʙʱʝʥʠʷ), ʚ ʣʶʙʦʤ ʪʨʝʙʫʝʤʦʤ 

ʧʦʨʷʜʢʝ ʠʣʠ ʚ ʦʙʳʯʥʦʤ ʧʦʨʷʜʢʝ (ʧʝʨʚʳʤ ʦʙʩʣʫʞʠʚʘʝʪʩʷ ʩʦʦʙʱʝʥʠʝ, ʦʞʠʜʘʶʱʝʝ  

ʜʦʣʴʰʝ ʜʨʫʛʠʭ). 

9. ʅʝʧʦʩʨʝʜʩʪʚʝʥʥʳʡ ʥʘʙʦʨ ʥʦʤʝʨʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ, ʪʘʢʞʝ ʷʚʣʷʝʪʩʷ 

ʚʘʨʠʘʥʪʦʤ ʦʪʚʝʪʘ ʥʘ ʦʩʪʘʚʣʝʥʥʦʝ ʠʤ ʦʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. ʇʦʵʪʦʤʫ ʚ ʵʪʦʤ 

ʩʣʫʯʘʝ ʚʩʝ ʦʞʠʜʘʶʱʠʝ ʩʦʦʙʱʝʥʠʷ ʦʪ  ʵʪʦʛʦ ʘʙʦʥʝʥʪʘ ʙʫʜʫʪ ʫʜʘʣʝʥʳ. 

10. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴ ʜʦ 99 ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʥʘ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ (VMS). 

11. ɽʩʣʠ ʘʙʦʥʝʥʪ ʟʘʧʨʘʰʠʚʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʥʘ ʟʘʥʷʪʦʛʦ 

ʘʙʦʥʝʥʪʘ, ʥʘ ʘʙʦʥʝʥʪʝ, ʟʘʧʨʦʩʠʚʰʝʤ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ, ʢʘʞʜʳʝ 5 ʩʝʢʫʥʜ ʙʫʜʝʪ 

ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʧʨʦʚʝʨʢʘ ʩʦʩʪʦʷʥʠʷ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ. ʇʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ 

ʧʨʦʚʝʨʢʠ ʩʦʩʪʦʷʥʠʷ ʠʣʠ ʧʦʩʣʝ ʚʦʟʚʨʘʪʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ ʘʙʦʥʝʥʪ ʧʦʣʫʯʠʪ ʩʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. ʉʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ 

ʤʦʞʝʪ ʙʳʪʴ ʟʘʜʝʨʞʘʥ ʧʦʩʣʝ ʧʝʨʝʭʦʜʘ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ, 

ʢʦʛʜʘ ʥʝʩʢʦʣʴʢʦ ʘʙʦʥʝʥʪʦʚ ʟʘʧʨʘʰʠʚʘʶʪ ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ ʫ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ 

ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ, ʧʦʵʪʦʤʫ ʩʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʥʝ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʥʘʧʦʤʠʥʘʥʠʷ ʦʙ ʦʞʠʜʘʶʱʠʭ 

ʩʦʦʙʱʝʥʠʷʭ (PGM 222-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.9.3 Message Wait Reminder Tone (ɿʚʫʢʦʚʦʡ ʩʠʛʥʘʣ ʥʘʧʦʤʠʥʘʥʠʷ ʦʙ 

ʦʞʠʜʘʶʱʝʤ ʩʦʦʙʱʝʥʠʠ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʜʦʧʦʣʥʝʥʠʝ ʢ ʩʚʝʪʦʜʠʦʜʥʦʤʫ ʠʥʜʠʢʘʪʦʨʫ ʢʥʦʧʢʠ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ] ʥʘ ʮʠʬʨʦʚʳʝ 

ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʤʦʞʥʦ ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʦʩʳʣʘʪʴ ʟʚʫʢʦʚʦʡ ʩʠʛʥʘʣ ʜʣʷ ʥʘʧʦʤʠʥʘʥʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʦ ʥʘʣʠʯʠʠ ʦʯʝʨʝʜʠ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ. ʕʪʦʪ ʩʠʛʥʘʣ ʧʦʩʳʣʘʝʪʩʷ ʘʙʦʥʝʥʪʫ 

ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ ʝʛʦ ʪʝʣʝʬʦʥ ʩʚʦʙʦʜʝʥ, ʠ ʙʫʜʝʪ ʩʣʳʰʝʥ ʩ ʧʦʤʦʱʴʶ ʩʧʠʢʝʨʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɿʚʫʢʦʚʦʡ ʩʠʛʥʘʣ ʥʘʧʦʤʠʥʘʥʠʷ, ʢʦʛʜʘ ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʥʘʟʥʘʯʝʥʘ, ʧʦʩʳʣʘʝʪʩʷ ʘʙʦʥʝʥʪʘʤ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʀʥʪʝʨʚʘʣ ʤʝʞʜʫ ʧʦʩʳʣʢʘʤʠ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʤʦʞʝʪ ʩʦʩʪʘʚʣʷʪʴ ʚʝʣʠʯʠʥʫ ʦʪ 00 

ʜʦ 60 ʤʠʥʫʪ. ʋʩʪʘʥʦʚʢʘ 00 ʚʳʟʳʚʘʝʪ ʦʪʢʣʶʯʝʥʠʝ ʩʠʛʥʘʣʘ ʥʘʧʦʤʠʥʘʥʠʷ. 

2. ʇʦʩʳʣʢʘ ʩʠʛʥʘʣʘ ʥʘʧʦʤʠʥʘʥʠʷ ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴʩʷ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʫʪ 

ʦʙʨʘʙʦʪʘʥʳ ʚʩʝ ʩʦʦʙʱʝʥʠʷ. 
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3. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʠʣʠ ʘʙʦʥʝʥʪ ʚ ʨʝʞʠʤʝ DND ʥʝ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ 

ʥʘʧʦʤʠʥʘʥʠʷ ʦ ʥʘʣʠʯʠʠ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ. 

4. SIP-ʪʝʣʝʬʦʥʳ ʠ ʪʝʣʝʬʦʥʳ DECT ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʬʫʥʢʮʠʶ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ 

ʥʘʧʦʤʠʥʘʥʠʷ ʦʙ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʷʭ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʥʘʧʦʤʠʥʘʥʠʷ ʦʙ ʦʞʠʜʘʶʱʠʭ 

ʩʦʦʙʱʝʥʠʷʭ (PGM 222-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

4.10 PAGING (ʆʇʆɺɽʑɽʅʀɽ) 

 

4.10.1 Internal/External & All Call Page (ʆʧʦʚʝʱʝʥʠʝ ʚʥʫʪʨʝʥʥʝʝ / ʚʥʝʰʥʝʝ / 

ʦʙʱʝʝ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ, ʢʦʪʦʨʦʤʫ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢ ʬʫʥʢʮʠʷʤ ʦʧʦʚʝʱʝʥʠʷ, ʤʦʞʝʪ ʧʨʦʚʦʜʠʪʴ ʦʧʦʚʝʱʝʥʠʝ 

(ʪ.ʝ. ʧʝʨʝʜʘʚʘʪʴ ʛʦʣʦʩʦʚʳʝ ʩʦʦʙʱʝʥʠʷ) ʚ ʣʶʙʫʶ ʠʟ ʟʦʥ ʚʥʫʪʨʝʥʥʝʛʦ/ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ. 

ɼʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ ʧʦ ʚʥʫʪʨʝʥʥʝʤʫ ʦʧʦʚʝʱʝʥʠʶ 

ʘʙʦʥʝʥʪʳ (ʧʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ) ʛʨʫʧʧʠʨʫʶʪʩʷ ʚ çʟʦʥʳè. ɸʙʦʥʝʥʪʳ, ʥʝ 

ʥʘʟʥʘʯʝʥʥʳʝ ʥʠ ʚ ʦʜʥʫ ʠʟ ʟʦʥ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ, ʥʝ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʥʠʢʘʢʠʭ 

ʦʧʦʚʝʱʝʥʠʡ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʆʙʱʝʝ ʦʧʦʚʝʱʝʥʠʝ ʧʦ ʚʩʝʤ ʟʦʥʘʤ. 

 

ʇʝʨʝʜ ʧʝʨʝʜʘʯʝʡ ʛʦʣʦʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ ʟʦʥʫ ʦʧʦʚʝʱʝʥʠʷ ʚʦʟʤʦʞʥʘ ʧʦʜʘʯʘ 

ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʛʦ ʩʠʛʥʘʣʘ (ʟʚʦʥʢʘ). ʇʦʣʴʟʦʚʘʪʝʣʶ ʦʛʨʘʥʠʯʝʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʦʧʦʚʝʱʝʥʠʷ 

ʧʦ ʚʨʝʤʝʥʠ, ʟʘʜʘʥʥʦʤʫ ʪʘʡʤʝʨʦʤ ʜʣʠʪʝʣʴʥʦʩʪʠ ʦʧʦʚʝʱʝʥʠʷ. ʇʦ ʠʩʪʝʯʝʥʠʠ ʵʪʦʛʦ ʪʘʡʤʝʨʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʨʘʟʲʝʜʠʥʷʝʪʩʷ, ʦʧʦʚʝʱʝʥʠʝ ʧʨʝʢʨʘʱʘʝʪʩʷ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʟʦʥʘ 

ʦʩʚʦʙʦʞʜʘʝʪʩʷ. 

 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʢʦʜʳ ʜʦʩʪʫʧʘ ʢ ʟʦʥʘʤ ʦʧʦʚʝʱʝʥʠʷ: 

 
ʂʦʜʳ ʜʦʩʪʫʧʘ ʢ ʟʦʥʘʤ ʦʧʦʚʝʱʝʥʠʷ 

ʊʠʧ ʦʧʦʚʝʱʝʥʠʷ iPECS-MG 100 iPECS-MG 300 

Internal Page Zones  (ɿʦʥʳ ʚʥʫʪʨʝʥʥʝʛʦ 

ʦʧʦʚʝʱʝʥʠʷ) 

543 + ʅʦʤʝʨ ʛʨʫʧʧʳ 543 + ʅʦʤʝʨ ʛʨʫʧʧʳ 

Internal All Call Page (ʆʧʦʚʝʱʝʥʠʝ ʧʦ 

ʚʩʝʤ ʚʥʫʪʨʝʥʥʠʤ ʟʦʥʘʤ) 

543 + 00 543 + 00 

External Page Zone (ɿʦʥʳ ʚʥʝʰʥʝʛʦ 

ʦʧʦʚʝʱʝʥʠʷ) 

548 548 

All Call Page (ʆʙʱʝʝ ʦʧʦʚʝʱʝʥʠʝ 

(ʚʥʫʪʨʝʥʥʠʝ ʠ ʚʥʝʰʥʠʝ ʟʦʥʳ)) 

549 549 
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ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʟʦʥʘʤ ʦʧʦʚʝʱʝʥʠʷ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ 

ʩʩʦʪʚʝʩʪʚʫʶʱʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ {PAGE ZONE}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ {PAGE ZONE}: 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʇʂ(1) + {Paging Code} + [SAVE] 

 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʦʧʦʚʝʱʝʥʠʷ , 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʢʦʜ ʦʧʦʚʝʰʝʥʠʷ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {PAGE CODE}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʦʧʦʚʝʰʝʥʠʷ. 

4. ʇʦʩʣʝ ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʛʦ ʩʠʛʥʘʣʘ (ʝʩʣʠ ʝʛʦ ʧʦʜʘʯʘ ʚʢʣʶʯʝʥʘ) ʥʘʯʥʠʪʝ 

ʦʧʦʚʝʱʝʥʠʝ. 

5. ʇʦ ʦʢʦʥʯʘʥʠʠ ʧʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʦʧʦʚʝʱʝʥʠʷ , 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʢʦʜ ʦʧʦʚʝʰʝʥʠʷ. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʦʧʦʚʝʰʝʥʠʷ. 

4. ʇʦʩʣʝ ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʛʦ ʩʠʛʥʘʣʘ (ʝʩʣʠ ʝʛʦ ʧʦʜʘʯʘ ʚʢʣʶʯʝʥʘ) ʥʘʯʥʠʪʝ 

ʦʧʦʚʝʱʝʥʠʝ. 

5. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪʳ, ʣʠʰʝʥʥʳʝ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʠ ʦʧʦʚʝʱʝʥʠʷ, ʧʨʠ ʧʦʧʳʪʢʝ ʥʘʙʦʨʘ 

ʢʦʜʘ ʜʦʩʪʫʧʘ ʢ ʵʪʦʡ ʬʫʥʢʮʠʠ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

2. ɸʙʦʥʝʥʪʳ, ʥʘʭʦʜʷʱʠʝ ʚ ʟʘʥʷʪʦʤ ʩʦʩʪʦʷʥʠʠ ʠʣʠ ʚ ʨʝʞʠʤʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ", ʥʝ 

ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʦʧʦʚʝʱʝʥʠʝ. 

3. ɸʙʦʥʝʥʪ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʡ ʦʧʦʚʝʱʝʥʠʝ, ʩʯʠʪʘʝʪʩʷ ʟʘʥʷʪʳʤ. 

4. ɸʙʦʥʝʥʪʳ, ʢʦʪʦʨʳʝ ʥʝ ʚʢʣʶʯʝʥʳ ʥʠ ʚ ʦʜʥʫ ʠʟ ʟʦʥ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ, ʥʝ 

ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʥʠʢʘʢʦʛʦ ʦʧʦʚʝʱʝʥʠʷ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʦʙʱʝʝ ʦʧʦʚʝʱʝʥʠʝ. 

5. ɼʣʷ ʨʝʘʣʠʟʘʮʠʠ ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʢʣʶʯʝʥʠʝ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʚʥʝʰʥʝʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ (ʫʩʠʣʠʪʝʣʴ ʠ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʠ). 

6. ɼʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚʢʣʶʯʝʥʠʝʤ/ʚʳʢʣʶʯʝʥʠʝʤ ʫʩʠʣʠʪʝʣʷ ʜʣʷ ʢʘʞʜʦʡ ʚʥʝʰʥʝʡ ʟʦʥʳ 

ʦʧʦʚʝʱʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʩʚʦʠ ʢʦʥʪʘʢʪʳ ʨʝʣʝ ʫʧʨʘʚʣʝʥʠʷ ʚʥʝʰʥʠʤʠ 

ʫʩʪʨʦʡʩʪʚʘʤʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʚʥʫʪʨʝʥʥʝʤʫ ʛʨʫʧʧʦʚʦʤʫ ʦʧʦʚʝʱʝʥʠʶ (PGM 151) 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ (PGM 205) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɺʳʟʳʚʥʦʡ ʩʠʛʥʘʣ ʦʧʦʚʝʱʝʥʠʷ (Web Admin. PGM 290-ʇʂ33) 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʜʣʠʪʝʣʴʥʦʩʪʠ ʦʧʦʚʝʱʝʥʠʷ (PGM 220-ʇʂ 4) 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

177 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʦʪʚʝʪʘ ʥʘ ʚʥʫʪʨʝʥʥʝʝ ʦʧʦʚʝʱʝʥʠʝ (PGM 115-ʇʂ 2) 

         2. ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʦʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ (PGM 115-ʇʂ69) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Meet Me Page Answer 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ɺʥʝʰʥʠʡ ʫʩʠʣʠʪʝʣʴ ʠ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʠ 

 

 

4.10.2 Meet Me Page Answer (ʆʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ) 

ʆʧʠʩʘʥʠʝ 

ʃʶʙʦʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʦʪʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʟʘʧʨʦʩ ʦʪʚʝʪʘ ʥʘ ʦʧʦʚʝʱʝʥʠʝ ʧʦ ʟʦʥʝ ʚʥʫʪʨʝʥʥʝʛʦ 

ʠʣʠ ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʚʝʯʘʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʷ ʩ ʣʶʙʦʛʦ ʘʙʦʥʝʥʪʩʢʦʛʦ 

ʘʧʧʘʨʘʪʘ ʠ ʧʦʜʢʣʶʯʘʝʪʩʷ ʢ ʘʙʦʥʝʥʪʫ, ʚʳʧʦʣʥʠʚʰʝʤʫ ʦʧʦʚʝʱʝʥʠʝ. ʇʦʣʴʟʦʚʘʪʝʣʴ, 

ʚʳʧʦʣʥʠʚʰʠʡ ʦʧʦʚʝʱʝʥʠʝ, ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ ʥʘ ʥʝʛʦ, ʥʘʞʘʚ ʢʥʦʧʢʫ [HOLD/SAVE]. ɼʨʫʛʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʦʪʚʝʪʠʪʴ ʥʘ ʦʧʦʚʝʱʝʥʠʝ, ʥʘʙʨʘʚ ʢʦʜʳ {Page Auto Answer} ʠʣʠ {Internal 

Page Answer}. 

 
ʂʦʜʳ ʦʪʚʝʪʘ ʥʘ ʦʧʦʚʝʱʝʥʠʝ 

ʊʠʧ ʦʧʦʚʝʱʝʥʠʷ iPECS-MG 100 iPECS-MG 300 

Page Auto Answer (ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ 

ʦʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ) 

546 546 

Internal Page Answer (ʆʪʚʝʪ ʥʘ 

ʚʥʫʪʨʝʥʥʝʝ ʦʧʦʚʝʱʝʥʠʝ) 

547 547 

 

ʇʦʜʜʝʨʞʠʚʘʶʪʩʷ ʜʚʘ ʚʠʜʘ ʢʦʜʦʚ ʦʪʚʝʪʘ ʥʘ ʦʧʦʚʝʱʝʥʠʝ: 

¶ {Page Auto Answer Code} ï ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʜʣʷ ʩʚʷʟʠ 

ʚʦʟʤʦʞʥʦʝ ʦʧʦʚʝʱʝʥʠʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʥʘʯʠʥʘʷ ʩ ʚʥʝʰʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ ʢ 

ʧʦʩʣʝʜʥʝʡ ʛʨʫʧʧʝ ʦʧʦʚʝʱʝʥʠʷ. ʇʨʘʚʠʣʘ ʧʨʦʩʤʦʪʨʘ: ɺʥʝʰʥʝʝ ʦʧʦʚʝʱʝʥʠʝ > 

ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ 1 > ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ 2 > é > ʇʦʩʣʝʜʥʷʷ ʛʨʫʧʧʘ 

ʦʧʦʚʝʱʝʥʠʷ. 

¶ {Internal Page Answer Code} ï ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʪʦʯʥʦ ʚʳʙʨʘʪʴ 

ʛʨʫʧʧʫ ʦʧʦʚʝʱʝʥʠʷ; ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʢʦʜ (ʝʛʦ ʤʦʞʥʦ ʥʘʟʥʘʯʠʪʴ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ), ʦʥ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʥʦʤʝʨ 

ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ {PAGE AUTO ANSWER CODE} ʠʣʠ 

{INTERNAL PAGE ANSWER CODE: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM] + {FLEX} + ʇʂ (1) + {PAGE AUTO ANSWER CODE} ʠʣʠ 

{INTERNAL PAGE ANSWER CODE} + [SAVE]. 

 

ɼʣ ̫ʦʪʚʝʪʘ ʥʘ ʦʧʦʚʝʱʝʥʠʝ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 
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2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD] 

ʀʃʀ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD]. 

 

ɼʣ ̫ʦʪʚʝʪʘ ʥʘ ʦʧʦʚʝʱʝʥʠʝ ʩ ʘʧʧʘʨʘʪʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Int. Page Answer Code} ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {MEET-ME}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ. 

ʀʃʀ 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ {Auto Page Answer code} ʩ ʘʧʧʘʨʘʪʘ ʘʙʦʥʝʥʪʘ; ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʩʠʩʪʝʤʘ 

ʫʩʪʘʥʦʚʠʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʛʨʫʧʧʫ ʘʙʦʥʝʥʪʦʚ, ʚʳʟʦʚ ʙʫʜʝʪ ʩʦʝʜʠʥʝʥ ʩ 

ʘʙʦʥʝʥʪʦʤ, ʠʥʠʮʠʠʨʦʚʘʚʰʠʤ ʦʧʦʚʝʱʝʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʆʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ ʪʨʝʙʫʝʪʩʷ ʚʳʧʦʣʥʠʪʴ ʚ ʪʝʯʝʥʠʝ ʊʘʡʤʝʨʘ ʜʣʠʪʝʣʴʥʦʩʪʠ 

ʦʧʦʚʝʱʝʥʠʷ. 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ ʥʘ ʦʧʦʚʝʱʝʥʠʝ ʩ ʣʶʙʦʛʦ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ.  

ɺʦʟʤʦʞʥʦʩʪʴ ʦʪʚʝʪʘ ʥʘ ʦʧʦʚʝʱʝʥʠʝ ʥʝ ʟʘʚʠʩʠʪ ʦʪ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʘʙʦʥʝʥʪʘ ʢ 

ʛʨʫʧʧʘʤ ʧʝʨʝʭʚʘʪʘ ʚʳʟʦʚʘ, ʢ ʟʦʥʘʤ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ ʠ ʥʘʣʠʯʠʷ 

ʨʘʟʨʝʰʝʥʠʷ ʥʘ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ ʦʧʦʚʝʱʝʥʠʷ. 

3. ɸʙʦʥʝʥʪ, ʚʳʧʦʣʥʷʶʱʠʡ ʦʧʦʚʝʱʝʥʠʝ, ʜʦʣʞʝʥ ʦʩʪʘʚʘʪʴʩʷ ʩ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʦʡ ʜʦ 

ʪʝʭ ʧʦʨ, ʧʦʢʘ ʦʧʦʚʝʱʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ ʦʪʨʝʘʛʠʨʫʝʪ ʥʘ ʟʘʧʨʦʩ ʦʪʚʝʪʘ ʥʘ 

ʦʧʦʚʝʱʝʥʠʝ. ʇʨʠ ʦʞʠʜʘʥʠʠ ʦʪʚʝʪʘ ʦʪ ʦʧʦʚʝʱʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʠʥʠʮʠʘʪʦʨ 

ʦʧʦʚʝʱʝʥʠʷ ʤʦʞʝʪ ʥʘʞʘʪʴ ʢʥʦʧʢʫ ʚʳʢʣʶʯʝʥʠʷ ʤʠʢʨʦʬʦʥʘ (Mute Button), ʯʪʦʙʳ 

ʚʨʝʤʝʥʥʦ ʦʪʢʣʶʯʠʪʴ ʪʨʘʥʩʣʷʮʠʶ ʦʧʦʚʝʱʝʥʠʷ (ʚʦ ʠʟʙʝʞʘʥʠʝ ʧʝʨʝʜʘʯʠ 

ʧʦʩʪʦʨʦʥʥʠʭ ʟʚʫʢʦʚ ʠ ʰʫʤʦʚ). 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ SLT-ʪʝʣʝʬʦʥʘ ʥʝ ʤʦʞʝʪ ʦʪʚʝʯʘʪʴ ʥʘ ʦʧʦʚʝʱʝʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʜʣʠʪʝʣʴʥʦʩʪʠ ʦʧʦʚʝʱʝʥʠʷ (PGM 220-ʇʂ4) 

ɸʙʦʥʝʥʪʳ       1. ɼʦʩʪʫʧ ʢ ʦʪʚʝʪʫ ʥʘ ʦʧʦʚʝʱʝʥʠʝ (PGM 134- Index3) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʦʪʚʝʪʘ ʥʘ ʚʥʫʪʨʝʥʥʝʝ ʦʧʦʚʝʱʝʥʠʝ (PGM 115-ʇʂ2) 

         2. ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʦʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ (PGM 115-ʇʂ69) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Internal/External & All Call Page 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

4.10.3  VM Paging (ʆʧʦʚʝʱʝʥʠʝ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪ)r 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴ ʦʧʦʚʝʱʝʥʠʷ, ʠʩʧʦʣʴʟʫʷ ʢʦʜ {Personal VM Page}. ʇʝʨʝʜ ʪʝʤ, 

ʢʘʢ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʧʦʚʝʱʝʥʠʝ ʧʦ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʠʜʝʪʩʷ ʟʘʧʠʩʘʪʴ 

ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʜʣʷ ʦʧʦʚʝʱʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ {VM Page Message Record}.ɿʘʪʝʤ 
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ʟʘʧʠʩʘʥʥʦʝ ʩʦʦʙʱʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʦ ʧʨʠ ʦʧʦʚʝʱʝʥʠʠ ʟʦʥʳ. ʆʧʝʨʘʪʦʨʳ ʪʘʢʞʝ 

ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʠʩʪʝʤʥʳʝ ʧʦʜʩʢʘʟʢʠ ʜʣʷ ʦʧʦʚʝʱʝʥʠʷ, ʥʘʙʠʨʘʷ ʢʦʜ {Announcement 

Page for Attendant}. 

 
ʂʦʜʳ ʦʧʦʚʝʱʝʥʠʷ ʧʦ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ 

Page Type iPECS-MG 100 iPECS-MG 300 

Personal VM Page (ʇʝʨʩʦʘʣʴʥʦʝ 

ʦʧʦʚʝʱʝʥʠʝ ʧʦ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ) 

544 + ʅʦʤʝʨ ʛʨʫʧʧʳ 544 + ʅʦʤʝʨ ʛʨʫʧʧʳ 

Announcement Page for Attendant 

(ɻʦʣʦʩʦʚʦʝ ʦʧʦʚʝʱʝʥʠʝ ʦʧʝʨʘʪʦʨʘ) 

545 545 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʟʘʧʠʩʘʪʴ ʩʦʦʙʱʝʥʠʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ {VM PAGE MESSAGE RECORD}. 

3. ɿʘʧʠʰʠʪʝ ʩʦʦʙʱʝʥʠʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ. 

 

ʏʪʦʙʳ ʫʜʘʣʠʪʴ ʩʦʦʙʱʝʥʠʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʢʦʜ {VM PAGE MESSAGE RECORD}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [Speed] ʜʣʷ ʫʜʘʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ. 

 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʦʧʦʚʝʱʝʥʠʝ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʪʠʧ ʦʧʦʚʝʱʝʥʠʷ ʠʣʠ ʥʘʙʝʨʠʪʝ ʢʦʜ {PERSONAL VM PAGE}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ. 

4. ʇʦʩʣʝ ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʛʦ ʩʠʛʥʘʣʘ (ʝʩʣʠ ʝʛʦ ʧʦʜʘʯʘ ʚʢʣʶʯʝʥʘ), ʩʦʦʙʱʝʥʠʝ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʥʘʯʥʝʪ ʚʦʩʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʦʧʦʚʝʱʝʥʠʷ. 

5. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʦʧʦʚʝʱʝʥʠʝ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʦʧʝʨʘʪʦʨʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʪʠʧ ʦʧʦʚʝʱʝʥʠʷ ʠʣʠ ʥʘʙʝʨʠʪʝ ʢʦʜ {ANNOUNCEMENT PAGE 

FOR ATTENDANT}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ. 

4. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʩʠʩʪʝʤʥʦʡ ʧʦʜʩʢʘʟʢʠ. 

5. ʇʦʩʣʝ ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʛʦ ʩʠʛʥʘʣʘ (ʝʩʣʠ ʝʛʦ ʧʦʜʘʯʘ ʚʢʣʶʯʝʥʘ), ʩʦʦʙʱʝʥʠʝ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʥʘʯʥʝʪ ʚʦʩʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʦʧʦʚʝʱʝʥʠʷ. 

6. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʦʧʦʚʝʱʝʥʠʝ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʪʠʧ ʦʧʦʚʝʱʝʥʠʷ. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʛʨʫʧʧʳ ʦʧʦʚʝʱʝʥʠʷ. 
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4. ʇʦʩʣʝ ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʛʦ ʩʠʛʥʘʣʘ (ʝʩʣʠ ʝʛʦ ʧʦʜʘʯʘ ʚʢʣʶʯʝʥʘ), ʩʦʦʙʱʝʥʠʝ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʥʘʯʥʝʪ ʚʦʩʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʦʧʦʚʝʱʝʥʠʷ. 

5. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʧʦʣʥʷʝʪ ʦʧʦʚʝʱʝʥʠʝ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʦʥ 

ʫʩʣʳʰʠʪ ʟʘʧʠʩʘʥʥʦʝ ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ. 

2. ɺ ʧʨʦʮʝʩʩʝ ʦʧʦʚʝʱʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʚʦʟʤʦʞʥʘ ʨʘʙʦʪʘ ʬʫʥʢʮʠʠ 

çʆʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝè. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʚʥʫʪʨʝʥʥʝʤʫ ʛʨʫʧʧʦʚʦʤʫ ʦʧʦʚʝʱʝʥʠʶ (PGM 151) 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ɻʨʫʧʧʘ ʦʧʦʚʝʱʝʥʠʷ (PGM 205) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɺʳʟʳʚʥʦʡ ʩʠʛʥʘʣ ʦʧʦʚʝʱʝʥʠʷ (Web Admin. PGM 290-ʇʂ33) 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʜʣʠʪʝʣʴʥʦʩʪʠ ʦʧʦʚʝʱʝʥʠʷ (PGM 220-ʇʂ4)  

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ɿʘʧʠʩʴ ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʦʧʦʚʝʱʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

(PGM 113-ʇʂ88) 

2. ʂʦʜ ʦʪʚʝʪʘ ʥʘ ʚʥʫʪʨʝʥʥʝʝ ʦʧʦʚʝʱʝʥʠʝ (PGM 115-ʇʂ2) 

3. ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʦʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ (PGM 113-ʇʂ14) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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4.11 PUSH-TO-TALK PAGING (ɻʈʋʇʇʆɺʆɽ ʆʇʆɺɽʑɽʅʀɽ PTT) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʧʦʟʚʦʣʷʝʪ ʥʘ ʦʩʥʦʚʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʡ ʦʧʦʚʝʱʝʥʠʷ ʨʝʘʣʠʟʦʚʘʪʴ 

ʧʦʣʫʜʫʧʣʝʧʣʝʢʩʥʫʶ ʛʨʦʤʢʫʶ ʩʚʷʟʴ ʜʣʷ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ. ɻʨʫʧʧʦʚʦʝ ʦʧʦʚʝʱʝʥʠʝ PTT 

(Push-To-Talk  - çʅʘʞʤʠ ʠ ʛʦʚʦʨʠè) ʚ ʦʧʨʝʜʝʣʝʥʥʦʡ ʩʪʝʧʝʥʠ ʘʥʘʣʦʛʠʯʥʦ ʩʝʨʚʠʩʫ, 

ʠʩʧʦʣʴʟʫʝʤʦʤʫ ʚ ʪʨʘʥʢʠʥʛʦʚʳʭ ʩʠʩʪʝʤʘʭ. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʧʨʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ. ʂʘʞʜʳʡ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ 

ʯʣʝʥʦʤ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʠʟ 9 ʛʨʫʧʧ PTT. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ/ʜʝʘʢʪʠʚʠʨʦʚʘʪʴ 

ʩʚʦʝ ʫʯʘʩʪʠʝ ʚ ʛʨʫʧʧʘʭ PTT, ʪ.ʝ. ʚʭʦʜʠʪʴ/ʚʳʭʦʜʠʪʴ ʚ ʦʜʥʫ ʠʣʠ ʚʦ ʚʩʝ ʥʘʟʥʘʯʝʥʥʳʝ ʝʤʫ PTT-

ʛʨʫʧʧʳ. ʇʦʩʣʝ ʚʭʦʜʘ ʚ ʛʨʫʧʧʫ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʙʤʝʥʠʚʘʪʴʩʷ ʩʦʦʙʱʝʥʠʷʤʠ 

ʦʜʥʦʩʪʦʨʦʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ ʩ ʜʨʫʛʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʢʦʪʦʨʳʝ ʚʭʦʜʷʪ ʚ ʦʜʥʫ ʩ ʥʠʤ ʛʨʫʧʧʫ 

PTT. ʏʪʦʙʳ ʧʝʨʝʜʘʪʴ ʦʧʦʚʝʱʝʥʠʝ PTT, ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʞʘʪʴ ʠ ʫʜʝʨʞʠʚʘʪʴ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {PTT}. 

 

ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʚʚʦʜʠʪʴ ʠ ʚʳʚʦʜʠʪʴ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʠʟ ʛʨʫʧʧ PTT. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ {PTT}: 
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 ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʊʠʧ ʬʫʥʢʮʠʠ (1)+ {PTT} + [SAVE] 

 

ʏʪʦʙʳ ʚʦʡʪʠ ʚ ʛʨʫʧʧʫ PTT: 

1. ʅʘʙʝʨʠʪʝ {PTT Log-in/-out code}. 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʪʨʝʙʫʝʤʦʡ ʛʨʫʧʧʳ PTT. 

 

ɼʣʷ ʚʳʭʦʜʘ ʠʟ ʛʨʫʧʧ (ʳ) PTT: 

1. ʅʘʙʝʨʠʪʝ {PTT Log-in/-out code}. 

2. ʅʘʙʝʨʠʪʝ ó*ô. 

 

ʏʪʦʙʳ ʧʝʨʝʜʘʪʴ ʦʧʦʚʝʱʝʥʠʝ ʚ ʘʢʪʠʚʥʫʶ ʛʨʫʧʧʫ PTT: 

1. ʅʘʞʤʠʪʝ ʠ ʫʜʝʨʞʠʚʘʡʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {PTT}. 

2. ʇʦʩʣʝ ʧʦʩʪʫʧʣʝʥʠʷ ʩʠʛʥʘʣʘ ʧʦʜʪʚʝʨʞʜʝʥʠʷ, ʩʜʝʣʘʡʪʝ ʩʦʙʩʪʚʝʥʥʦ ʦʧʦʚʝʱʝʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʋʩʣʦʚʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ ʚʥʫʪʨʝʥʥʠʤ / ʚʥʝʰʥʠʤ ʠ ʦʙʱʠʤ ʦʧʦʚʝʱʝʥʠʝʤ, 

ʧʨʠʤʝʥʷʶʪʩʷ ʠ ʚ ʦʪʥʦʰʝʥʠʠ ʛʨʫʧʧʦʚʦʛʦ ʦʧʦʚʝʱʝʥʠʷ PTT. 

2. ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʘʤ PTT ʘʙʦʥʝʥʪʫ ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢ ʩʠʩʪʝʤʥʦʤʫ 

ʦʧʦʚʝʱʝʥʠʶ. 

3. ɽʩʣʠ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢʦ ʚʩʝʤ ʛʨʫʧʧʘʤ PTT, ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʚʦʡʪʠ ʩʨʘʟʫ ʚʦ ʚʩʝ 

ʛʨʫʧʧʳ (ʛʨʫʧʧʘ 0), ʯʪʦʙʳ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʝʜʘʚʘʪʴ ʩʦʦʙʱʝʥʠʷ ʚʦ ʚʩʝ 

ʛʨʫʧʧʳ ʦʜʥʦʚʨʝʤʝʥʥʦ ʠ ʧʦʣʫʯʘʪʴ ʩʦʦʙʱʝʥʠʷ ʠʟ ʵʪʠʭ ʛʨʫʧʧ. 

4. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ ʩʚʦʝ ʫʯʘʩʪʠʝ ʪʦʣʴʢʦ ʚ ʪʝʭ ʛʨʫʧʧʘʭ PTT, ʯʣʝʥʦʤ 

ʢʦʪʦʨʳʭ ʦʥ ʥʘʟʥʘʯʝʥ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ. 

5. ɸʙʦʥʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʢʥʦʧʢʫ {PTT} ʜʣʷ ʧʝʨʝʜʘʯʠ ʠʣʠ ʧʦʣʫʯʝʥʠʷ ʩʦʦʙʱʝʥʠʡ 

ʛʨʫʧʧʳ PTT. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʧʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ iPECS WEB Phone ʠʤʝʝʪ ʫʞʝ 

ʥʘʟʥʘʯʝʥʥʫʶ ʢʥʦʧʢʫ ñPTTò ʧʦ ʫʤʦʣʯʘʥʠʶ. 

6. ʇʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ ʘʙʦʥʝʥʪʫ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʘʢʪʠʚʥʘʷ ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʛʨʫʧʧʘ PTT. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʅʫʤʝʨʘʮʠʷ 1. ʂʦʜ ʚʭʦʜʘ/ʚʳʭʦʜʘ ʠʟ ʛʨʫʧʧʳ PTT (PGM 113) 

ɻʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ 1. ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʘʤ PTT (PGM 208) 

ɸʙʦʥʝʥʪʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʢʥʦʧʢʠ PTT (PGM 126) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Paging 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʇʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ Phontage 

ʇʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ UCS Client 

ʇʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ WEB Phone 
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5. CO/IP (ʌʋʅʂʎʀʀ ʉʆɽɼʀʅʀʊɽʃʔʅʓʍ ʃʀʅʀʁ) 
 

5.1 ALTERNATIVE ROUTE SELECTION (ɺʓɹʆʈ ɸʃʔʊɽʈʅɸʊʀɺʅʆɻʆ ʄɸʈʐʈʋʊɸ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʘʢʪʠʚʠʨʫʝʪʩʷ ʚ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʜʣʷ ʩʦʝʜʠʥʝʥʠʷ ʩ ʚʥʝʰʥʝʡ ɸʊʉ ʠʤʝʝʪʩʷ 

ʥʝʩʢʦʣʴʢʦ ʨʘʟʣʠʯʥʳʭ ʤʘʨʰʨʫʪʦʚ. ɽʩʣʠ ʦʜʠʥ ʠʟ ʤʘʨʰʨʫʪʦʚ ʥʝʜʦʩʪʫʧʝʥ ʧʦ ʢʘʢʦʡ-ʣʠʙʦ 

ʧʨʠʯʠʥʝ (ʚʩʝ ʟʘʥʷʪʦ, ʘʚʘʨʠʷ ʥʘ ʣʠʥʠʠ ʠ ʪ.ʜ.), ʩʝʨʚʠʩ ʚʳʙʦʨʘ ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʤʘʨʰʨʫʪʘ 

(ARS) ʚʳʧʦʣʥʠʪ ʩʦʝʜʠʥʝʥʠʝ ʚʳʟʦʚʦʚ, ʠʩʧʦʣʴʟʫʷ ʜʨʫʛʦʡ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʥʘʟʥʘʯʝʥʥʳʡ 

ʤʘʨʰʨʫʪ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʘʢʘʪʠʚʠʨʦʚʘʥʘ, ʬʫʥʢʮʠʷ ʚʳʙʦʨʘ ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʤʘʨʰʨʫʪʘ ʨʘʙʦʪʘʝʪ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʌʫʥʢʮʠʷ ARS ʷʚʣʷʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʠ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʦʣʞʥʘ ʙʳʪʴ 

ʘʢʪʠʚʠʨʦʚʘʥʘ. 

2. ɼʦ ʜʚʫʭ ʘʣʴʪʝʨʥʘʪʠʚʥʳʭ ʤʘʨʰʨʫʪʦʚ ARS ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʢʘʞʜʦʡ ʛʨʫʧʧʝ 

ʉʃ. 

3. ʎʠʬʨʳ ARS ʜʦʣʞʥʳ ʩʦʜʝʨʞʘʪʴʩʷ ʚ ʠʩʭʦʜʷʱʝʤ ʥʘʙʦʨʝ ʧʦ ʉʃ, ʠ ʙʫʜʫʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ, ʢʦʛʜʘ ʥʘʯʥʝʪʩʷ ʧʨʠʤʝʥʝʥʠʝ ʬʫʥʢʮʠʠ ARS. 

4. ʌʫʥʢʮʠʷ ARS ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʩʦʯʝʪʘʥʠʠ ʩ ʬʫʥʢʮʠʷʤʠ ʥʘʙʦʨʘ ʧʦʩʣʝʜʥʝʛʦ 

ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ (LNR), ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʠ ʩʠʩʪʝʤʥʦʛʦ 

ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

5. ɽʩʣʠ ʬʫʥʢʮʠʷ ARS ʨʘʙʦʪʘʝʪ ʚʤʝʩʪʝ ʩ ʬʫʥʢʮʠʝʡ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʚʭʦʜʷʱʝʛʦ 

ʥʘʙʦʨʘ, ʵʪʠ ʧʨʝʦʙʨʘʟʦʚʘʥʥʳʝ ʮʠʬʨʳ ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ ʧʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʦʧʝʨʘʮʠʡ ʬʫʥʢʮʠʝʡ ARS. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 114) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʪʨʠʙʫʪʳ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 180) 

 - ʉʝʨʚʠʩ ʚʳʙʦʨʘ ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʤʘʨʰʨʫʪʘ (ARS) (ʇʂ5) 

       - ʎʠʬʨʳ ʩʝʨʚʠʩʘ ARS (ʇʂ6-7) 

    - ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʮʠʬʨ ARS (ʇʂ 7, 9) 

- ʎʠʬʨʳ ʩʝʨʚʠʩʘ AND (ʇʂ4) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

5.2  AUTOMATIC NETWORK DIALING (ɸɺʊʆʄɸʊʀʏɽʉʂʀʁ ʅɸɹʆʈ ʉɽʊɽɺʆɻʆ 

ʅʆʄɽʈɸ) 

ʆʧʠʩʘʥʠʝ 
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ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ, ʠ ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʷʝʪ ʟʘʥʷʪʠʝ ʉʃ, 

ʩʝʨʚʠʩ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ ʩʝʪʝʚʦʛʦ ʥʦʤʝʨʘ ʘʢʪʠʚʠʨʫʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠʡ ʥʘʙʦʨ ʮʠʬʨ. 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ ʤʦʞʝʪ ʙʳʪʴ ʥʘʙʨʘʥ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʢʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʧʦʣʥʷʝʪ ʚʥʝʰʥʠʡ ʚʳʟʦʚ ʥʘ ʘʙʦʥʝʥʪʘ, ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ 

ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ. 

 

ʋʩʣʦʚʠʷ 

1. ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʥʘʙʦʨ ʩʝʪʝʚʦʛʦ ʥʦʤʝʨʘ (AND) ʤʦʞʝʪ ʚʳʧʦʣʥʷʪʴ ʚʳʟʦʚʳ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʥʘʙʠʨʘʷ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʮʠʬʨʳ ʠʣʠ ʠʭ ʯʘʩʪʴ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʪʦʛʦ, ʢʘʢ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ. 

2. ʎʠʬʨʳ AND (ʜʦ 10) ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʚʳʟʦʚʦʚ ʤʦʛʫʪ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʳ ʚ 

ʢʘʞʜʦʤ ʠʟ ʢʦʜʦʚ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ. 

3. ɽʩʣʠ ʚʳʧʦʣʥʷʝʪʩʷ ʟʘʥʷʪʠʝ ʉʃ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʢʦʜʘ {CO Line Access}, ʩʝʨʚʠʩ 

AND ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. 

4. ʉʝʨʚʠʩ AND ʘʢʪʠʚʠʨʫʝʪʩʷ ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ ʟʘʥʷʪʠʝ ʉʃ ʚʳʧʦʣʥʷʝʪʩʷ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʢʦʜʘ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ. 

 
ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 114) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ ï ʎʠʬʨʳ ʩʝʨʚʠʩʘ AND (PGM 180-ʇʂ4) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

5.3 CO GROUP ACCESS CODE (ʂʆɼ ɼʆʉʊʋʇɸ ʂ ɻʈʋʇʇɽ ʉʆɽɼʀʅʀʊɽʃʔʅʓʍ 

ʃʀʅʀʁ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ (ʉʃ) ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ ʜʠʥʘʤʠʯʝʩʢʠ ʜʣʷ 

ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʠʩʭʦʜʷʱʠʭ ʉʃ. ʆʜʥʘ ʛʨʫʧʧʘ ʠʩʭʦʜʷʱʠʭ ʉʃ ʤʦʞʝʪ ʠʤʝʪʴ ʥʝʩʢʦʣʴʢʦ ʢʦʜʦʚ 

ʜʦʩʪʫʧʘ. ʂʨʦʤʝ ʪʦʛʦ, ʠʤʝʶʪʩʷ ʨʘʟʣʠʯʥʳʝ ʚʘʨʠʘʥʪʳ ʩʝʨʚʠʩʦʚ ʜʣʷ ʢʘʞʜʦʛʦ ʢʦʜʘ ʜʦʩʪʫʧʘ: 

¶ ʅʘʟʚʘʥʠʝ ʢʦʜʘ ʜʦʩʪʫʧʘ ï ʅʘʟʚʘʥʠʝ ʢʦʜʘ ʜʦʩʪʫʧʘ ʤʦʞʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ, ʢʦʛʜʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʟʘʥʠʤʘʝʪ ʉʃ ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ. 

¶ ɺʳʙʦʨ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ï ʀʤʝʶʪʩʷ ʪʨʠ ʩʧʦʩʦʙʘ ʚʳʙʦʨʘ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ ʜʣʷ ʟʘʥʷʪʠʷ: (ʂʨʫʛʦʚʦʡ / ʇʝʨʚʘʷ / ʇʦʩʣʝʜʥʷʷ). 

¶ ɻʨʫʧʧʘ ʠʩʭʦʜʷʱʠʭ ʉʃ ï ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ, 

ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʷʝʪ ʟʘʥʷʪʠʝ ʉʃ ʚ ʛʨʫʧʧʝ ʠʩʭʦʜʷʱʠʭ ʉʃ. 

¶ ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʥʘʙʦʨ ʩʝʪʝʚʦʛʦ ʥʦʤʝʨʘ (AND) ï ʂʦʛʜʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʜ 

ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ, ʢ ʥʝʤʫ ʤʦʞʝʪ ʙʳʪʴ ʜʦʙʘʚʣʝʥʦ ʥʝ ʙʦʣʝʝ 10 ʮʠʬʨ ʜʣʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʩʳʣʢʠ ʥʘ ʚʥʝʰʥʶʶ ɸʊʉ. 

¶ ʉʝʨʚʠʩ ʚʳʙʦʨʘ ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʤʘʨʰʨʫʪʘ (ARS Service) ï ʂʦʛʜʘ ʚʳʙʨʘʥʥʳʡ 

ʤʘʨʰʨʫʪ ʥʝʜʦʩʪʫʧʝʥ ʧʦ ʢʘʢʦʡ-ʣʠʙʦ ʧʨʠʯʠʥʝ (ʚʩʝ ʟʘʥʷʪʦ, ʘʚʘʨʠʷ ʥʘ ʣʠʥʠʠ ʠ ʪ.ʜ.), 

ʵʪʦʪ ʩʝʨʚʠʩ ʚʳʧʦʣʥʷʝʪ ʩʦʝʜʠʥʝʥʠʝ ʚʳʟʦʚʦʚ, ʠʩʧʦʣʴʟʫʷ ʜʨʫʛʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʧʝʨʜʫʩʪʘʥʦʚʣʝʥʥʳʡ ʤʘʨʰʨʫʪ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
 

ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩ ʢʘʞʜʦʡ ʛʨʫʧʧʦʡ ʠʩʭʦʜʷʱʠʭ ʉʃ. 

2. ɽʩʣʠ ʚʳʧʦʣʥʷʝʪʩʷ ʧʨʷʤʦʝ ʟʘʥʷʪʠʝ ʉʃ, ʙʝʟ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʦʜʘ ʜʦʩʪʫʧʘ ʢ ʉʃ, 

ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʥʝ ʨʘʙʦʪʘʝʪ. 

3. ʂʦʛʜʘ ʥʝ ʩʫʱʝʩʪʚʫʝʪ ʥʠ ʦʜʥʦʡ ʛʨʫʧʧʳ ʠʩʭʦʜʷʱʠʭ ʉʃ, ʩʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ 

ʤʦʞʝʪ ʙʳʪʴ ʟʘʥʷʪʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʦʩʪʫʧʦʤ ʢ ʛʨʫʧʧʘʤ ʉʃ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 114) 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ (PGM 150) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʪʨʠʙʫʪʳ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 180) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.4 CO LINE FLASH (ʂʈɸʊʂʆɺʈɽʄɽʅʅʓʁ ʆʊɹʆʁ ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʤʝʥʝʥʠʷ ʢʦʤʘʥʜʳ ñCO Flashò 

(ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʦʪʙʦʡ ʉʃ), ʧʨʠ ʢʦʪʦʨʦʡ ʥʘ ʘʥʘʣʦʛʦʚʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ 

ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʥʦʨʤʠʨʦʚʘʥʥʳʡ ʨʘʟʨʳʚ ʰʣʝʡʬʘ ʠʣʠ ʟʘʤʳʢʘʥʠʝ ʣʠʥʠʠ ʥʘ 

ʟʝʤʣʶ (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʪʠʧʘ ʣʠʥʝʡʥʦʡ ʩʠʛʥʘʣʠʟʘʮʠʠ). ɼʘʥʥʘʷ ʢʦʤʘʥʜʘ 

ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʟʘʧʨʦʩʘ ʥʘ ʧʦʣʫʯʝʥʠʝ ʥʦʚʦʛʦ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ) ʦʪ 

ʦʧʦʨʥʦʡ ɸʊʉ. ʇʨʠ ʧʦʜʢʣʶʯʝʥʠʠ ʩʠʩʪʝʤʳ ʢ ʘʙʦʥʝʥʪʩʢʠʤ ʣʠʥʠʷʤ ʚʳʰʝʩʪʦʷʱʝʡ ʋɸʊʉ (PBX), 

ʢʦʤʘʥʜʘ "CO Flash" ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʘʢʪʠʚʘʮʠʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ ʋɸʊʉ ʠʣʠ 

ʜʣʷ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ  ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ ʋɸʊʉ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɺʦ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʩʦʝʜʠʥʝʥʠʷ ʧʦ ʘʥʘʣʦʛʦʚʦʡ ʉʃ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {CO Flash} ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʠʪ ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʨʘʟʨʳʚ ʰʣʝʡʬʘ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ɺʦ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʩʦʝʜʠʥʝʥʠʷ ʧʦ ʘʥʘʣʦʛʦʚʦʡ ʉʃ 

1. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

2. ʅʘʙʝʨʠʪʝ {CO Flash Feature Code}. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʪʠʧ ʉʃ ʫʢʘʟʘʥ ʢʘʢ PBX (ʋɸʊʉ), ʪʦ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʢʦʤʘʥʜʳ ñCO Flashò ʠ 

ʥʘʙʦʨʝ ʢʦʜʘ ñPBX Trunk Accessò (ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʚʥʝʰʥʠʤ ʣʠʥʠʷʤ ʚʳʰʝʩʪʦʷʱʝʡ 
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ʋɸʊʉ), ʩʠʩʪʝʤʘ ʠʥʠʮʠʠʨʫʝʪ ʢʦʥʪʨʦʣʴ ʦʛʨʘʥʠʯʝʥʠʡ ʧʦ ʥʘʙʦʨʫ ʥʦʤʝʨʘ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʢʣʘʩʩʦʤ ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ (COS). 

2. ʇʨʠ ʦʪʨʘʙʦʪʢʝ ʢʦʤʘʥʜʳ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʦʪʙʦʷ ʣʠʥʠʠ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʥʦʧʢʠ ʉʃ ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴ ʩʚʝʪʠʪʴʩʷ. 

3. ʇʨʠʟʥʘʢ "CO Flash" ʤʦʞʝʪ ʙʳʪʴ ʩʦʭʨʘʥʝʥ ʢʘʢ ʯʘʩʪʴ ʥʦʤʝʨʘ, ʭʨʘʥʷʱʝʛʦʩʷ ʚ ʷʯʝʡʢʝ 

ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʠʣʠ ʩʠʩʪʝʤʥʦʛʦ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. 

4. ʇʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʩʦʝʜʠʥʝʥʠʠ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʠʣʠ ʧʨʠ ʥʘʣʠʯʠʠ ʩʠʛʥʘʣʘ 

ʛʦʪʦʚʥʦʩʪʠ ʥʘʞʘʪʠʝ ʢʥʦʧʢʠ [FLASH] ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʨʘʟʲʝʜʠʥʝʥʠʝ ʪʝʢʫʱʝʛʦ 

ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʠ ʧʦʚʪʦʨʥʫʶ ʚʳʜʘʯʫ ʚʥʫʪʨʝʥʥʝʛʦ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ). 

5. ʌʫʥʢʮʠʷ "ʂʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʦʪʙʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ" ʥʝʜʦʩʪʫʧʥʘ ʥʘ 

ʮʠʬʨʦʚʳʭ ʉʃ ï ISDN, VoIP ʠ R2. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ ï ʂʨʘʪʢʦʚʨʝʤʝʥʥʳʡ ʦʪʙʦʡ ʉʃ (PGM 

113) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ ï ɼʦʩʪʫʧ ʢ ʉʃ (PGM 113) 

ʉʠʩʪʝʤʘ 1. ʏʘʩʪʦʪʘ ʤʠʛʘʥʠʷ ʠ ʮʚʝʪ ʠʥʜʠʢʘʪʦʨʦʚ ʢʥʦʧʦʢ (PGM 234) 

ɻʨʫʧʧʳ ʉʃ 1. ʀʩʧʦʣʴʟʦʚʘʥʠʝ BLF ʜʣʷ ʚʭʦʜʷʱʠʭ ʉʃ (PGM 166ïʇʂ2) 

 2. ʀʩʧʦʣʴʟʦʚʘʥʠʝ BLF ʜʣʷ ʠʩʭʦʜʷʱʠʭ ʉʃ (PGM 171ïʇʂ4) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Station Speed Dial  

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.5 CO/IP LINE GROUPS (ɻʈʋʇʇʓ ʉʆɽɼʀʅʀʊɽʃʔʅʓʁ ʃʀʅʀʁ) 

ʆʧʠʩʘʥʠʝ 

ʉʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (ʉʃ) ʚ ʩʠʩʪʝʤʝ ʤʦʛʫʪ ʙʳʪʴ ʨʘʩʧʨʝʜʝʣʝʥʳ ʧʦ ʛʨʫʧʧʘʤ ʜʣʷ 

ʨʘʟʛʨʘʥʠʯʝʥʠʷ ʜʦʩʪʫʧʘ ʘʙʦʥʝʥʪʦʚ ʢ ʣʠʥʠʷʤ ʠʩʭʦʜʷʱʝʡ ʩʚʷʟʠ, ʘ ʪʘʢʞʝ ʜʣʷ ʨʘʟʜʝʣʝʥʠʷ ʣʠʥʠʡ 

ʧʦ ʠʭ ʬʫʥʢʮʠʦʥʘʣʴʥʦʤʫ ʧʨʝʜʥʘʟʥʘʯʝʥʠʶ, ʪʠʧʫ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʦ ʨʘʟʣʠʯʥʳʤ ʥʘʧʨʘʚʣʝʥʠʷʤ (ʪʨʘʥʢʘʤ). ɺʩʝ 

ʩʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ ʠʥʜʠʚʠʜʫʘʣʴʥʦ ʚʢʣʶʯʘʶʪʩʷ ʚ ʦʜʥʫ ʛʨʫʧʧʫ ʠʩʭʦʜʷʱʠʭ ʉʃ ʠ ʚ ʦʜʥʫ 

ʛʨʫʧʧʫ ʚʭʦʜʷʱʠʭ ʉʃ. ʆʜʥʘ ʠ ʪʘ ʞʝ ʣʠʥʠʷ ʥʝ ʤʦʞʝʪ ʚʭʦʜʠʪʴ ʚ ʨʘʟʣʠʯʥʳʝ ʛʨʫʧʧʳ ʉʃ. 

 

ɺ ʩʠʩʪʝʤʝ iPECS-MG 100 ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʦ ʜʦ 24 ʛʨʫʧʧ ʉʃ, ʚ ʩʠʩʪʝʤʝ iPECS-MG 300 

ï ʜʦ 72 ʛʨʫʧʧ ʉʃ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

ʋʩʣʦʚʠʷ 

1. ɻʨʫʧʧʳ ʠʩʭʦʜʷʱʠʭ ʉʃ ʠ ʛʨʫʧʧʳ ʚʭʦʜʷʱʠʭ ʉʃ ʨʘʟʜʝʣʝʥʳ ʤʝʞʜʫ ʩʦʙʦʡ. 

2. ɸʙʦʥʝʥʪʳ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʡ ʉʃ, ʥʘʙʨʘʚ ʢʦʜ {CO 

Line Access} ʠ ʥʦʤʝʨ ʉʃ. ɼʦʩʪʫʧ ʢ ʦʪʜʝʣʴʥʦʡ ʣʠʥʠʠ ʚʦʟʤʦʞʝʥ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ 

ʜʘʥʥʘʷ ʣʠʥʠʷ ʦʪʥʦʩʠʪʩʷ ʢ ʛʨʫʧʧʝ ʉʃ, ʨʘʟʨʝʰʝʥʥʦʡ ʜʣʷ ʵʪʦʛʦ ʘʙʦʥʝʥʪʘ. 
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3. ʉʧʦʩʦʙ ʚʳʙʦʨʘ ʩʚʦʙʦʜʥʦʡ ʣʠʥʠʠ ʚ ʛʨʫʧʧʝ ʉʃ: ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʮʠʢʣʠʯʝʩʢʦʛʦ 

ʘʣʛʦʨʠʪʤʘ (Round Robin) ʠʣʠ ʤʝʪʦʜ ʚʳʙʦʨʘ ʧʦʩʣʝʜʥʝʡ ʉʃ ʠʟ ʩʧʠʩʢʘ, ʪ.ʝ. ʩ 

ʥʘʠʙʦʣʴʰʠʤ ʧʦʨʷʜʢʦʚʳʤ ʥʦʤʝʨʦʤ, (Last Choice), ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʘʩʪʨʦʡʢʘʤʠ 

ʩʠʩʪʝʤʳ. 

4. ɻʨʫʧʧʝ ʉʃ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ ʥʝʩʢʦʣʴʢʦ ʢʦʜʦʚ ʜʦʩʪʫʧʘ {CO Group Access 

Code}. 

5. ɽʩʣʠ ʉʃ ʥʝ ʚʢʣʶʯʝʥʘ ʚ ʛʨʫʧʧʫ ʠʩʭʦʜʷʱʠʭ ʉʃ, ʟʘʥʷʪʠʝ ʵʪʦʡ ʣʠʥʠʠ ʜʦʣʞʥʦ 

ʚʳʧʦʣʥʷʪʴʩʷ ʥʘʞʘʪʠʝʤ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʠʣʠ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʢʦʜʘ 

ʜʦʩʪʫʧʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʂʦʜ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 114) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʅʦʤʝʨ ʛʨʫʧʧʳ ʠʩʭʦʜʷʱʠʭ ʉʃ (PGM 160ïʇʂ3) 

2. ʅʦʤʝʨ ʛʨʫʧʧʳ ʚʭʦʜʷʱʠʭ ʉʃ (PGM 160ïʇʂ4) 

3. ɸʪʨʠʙʫʪʳ ʢʦʜʘ ʜʦʩʪʫʧʘ ʢ ʛʨʫʧʧʝ ʉʃ (PGM 180) 

4. ɺʳʙʦʨ ʉʃ (PGM 180-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.6 CO LINE SERVICE (ʉɽʈɺʀʉʓ ʉʆɽɼʀʅʀʊɽʃʔʅʓʍ ʃʀʅʀʁ) 

ɺ ʩʠʩʪʝʤʝ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʘʪʨʠʙʫʪʳ ʠ ʦʧʮʠʠ ʨʘʟʣʠʯʥʳʭ ʩʝʨʚʠʩʦʚ ʜʣʷ ʢʘʞʜʦʡ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 
 

 

5.6.1 Incoming CO Line Option (ʉʝʨʚʠʩ ʚʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ) 

ʆʧʠʩʘʥʠʝ 

ʉʝʨʚʠʩ ʚʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʨʷʜ ʚʦʟʤʦʞʥʦʩʪʝʡ: 

¶ ʀʥʜʠʢʘʪʦʨ ʧʨʦʛʨʝʩʩʘ (ʆʪʧʨʘʚʢʘ) 

¶ ʇʨʝʬʠʢʩ ʠʜʝʥʪʠʬʠʢʘʪʦʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ  ï ɼʦʙʘʚʣʷʝʪ ʠʜʝʥʪʠʬʠʢʘʪʦʨ 

ʘʙʦʥʝʥʪʘ ʚ ʢʘʯʝʩʪʚʝ ʧʨʝʬʠʢʩʘ ʧʝʨʝʜ ʠʥʬʦʨʤʘʮʠʝʡ CLI. 

¶ ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ, ʜʦʙʘʚʣʷʝʤʳʡ ʢ ʪʨʘʥʟʠʪʥʦʤʫ ʠʜʝʥʪʠʬʠʢʘʪʦʨʫ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ï ʂ ʚʭʦʜʷʱʝʡ ʠʥʬʦʨʤʘʮʠʠ CLI ʤʦʞʝʪ ʙʳʪʴ ʜʦʙʘʚʣʝʥ ʩʦʙʩʪʚʝʥʥʳʡ ʢʦʜ, ʢʦʛʜʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʠʟ ʜʨʫʛʦʡ ʩʠʩʪʝʤʳ ʩʦʚʝʨʰʘʝʪ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ ʩʠʩʪʝʤʳ. 

¶ ʆʙʝʩʧʝʯʝʥʠʝ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ) ï ʉʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʣʠʥʠʠ (ʛʫʜʦʢ) 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʪʨʘʥʟʠʪʥʘʷ ɸʊʉ ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʝʛʦ. 

¶ ʆʧʨʝʜʝʣʝʥʠʝ ʨʘʟʲʝʜʠʥʝʥʠʷ ʣʠʥʠʠ ï ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʚʳʧʦʣʥʷʪʴ ʦʩʚʦʙʦʞʜʝʥʠʝ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ, ʦʧʨʝʜʝʣʷʷ ʩʦʩʪʦʷʥʠʝ ʨʘʟʲʝʜʠʥʝʥʠʷ ʫʜʘʣʝʥʥʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 

¶ ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ï ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʜʦʙʘʚʣʷʝʪʩ ̫ʧʝʨʝʜ ʥʦʤʝʨʦʤ ʘʙʦʥʝʥʪʘ, ʝʩʣʠ 

ʜʦʩʪʫʧʥʘ ʠʥʬʦʨʤʘʮʠʷ CLI. 
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¶ ʄʘʢʩʠʤʘʣʴʥʘʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʚʳʟʦʚʘ ï ʉʠʩʪʝʤʘ ʚʳʧʦʣʥʷʝʪ ʦʩʚʦʙʦʞʜʝʥʠʝ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ, ʢʦʛʜʘ ʧʝʨʝʥʘʧʨʘʚʣʝʥʥʳʡ ʠʣʠ ʫʜʝʨʞʠʚʘʝʤʳʡ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ 

ʙʝʟ ʦʪʚʝʪʘ ʧʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʚʳʟʦʚʘ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʩʝʨʚʠʩ ʚʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥʘ ʜʣʷ ʢʘʞʜʦʡ ʦʪʜʝʣʴʥʦʡ ʠʩʭʦʜʷʱʝʡ ʉʃ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (PGM 160) 

 2. ɸʪʨʠʙʫʪʳ ʚʭʦʜʷʱʠʭ ʉʃ (PGM 165-166) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.6.2 Outgoing CO Line Option (ʉʝʨʚʠʩ ʠʩʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ) 

ʆʧʠʩʘʥʠʝ 

ʉʝʨʚʠʩ ʠʩʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʨʷʜ ʚʦʟʤʦʞʥʦʩʪʝʡ: 

¶ ʆʪʦʙʨʘʞʝʥʠʝ ʥʘ ʵʢʨʘʥʝ ï ʆʧʨʝʜʝʣʷʝʪ, ʚʢʣʶʯʘʝʪʩʷ ʣʠ ʦʪʦʙʨʘʞʘʝʤʘʷ ʠʥʬʦʨʤʘʮʠʷ, 

ʢʦʛʜʘ ʦʥʘ ʩʦʜʝʨʞʠʪ ʠʥʬʦʨʤʘʮʠʶ ISDN CLI.  

¶ ʅʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ï ʆʧʨʝʜʝʣʷʝʪ, ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʣʠ ʩʝʪʴʶ ISDN 

ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

¶ ʅʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ISDN ï ʆʧʨʝʜʝʣʷʝʪ, ʩʦʜʝʨʞʠʪ ʣʠ ISDN ʩʦʦʙʱʝʥʠʝ 

SETUP ʠʥʬʦʨʤʘʮʠʶ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

¶ ʉʦʚʤʝʩʪʠʤʦʩʪʴ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʢʘʥʘʣʦʚ ISDN ï ɺʢʣʶʯʘʝʪ ʩʧʝʮʠʬʠʯʝʩʢʫʶ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʦʚʤʝʩʪʠʤʦʩʪʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʢʘʥʘʣʦʚ ISDN ʚ ʩʦʦʙʱʝʥʠʝ SETUP, 

ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʠʛʥʦʨʠʨʦʚʘʪʴ ʩʦʚʤʝʩʪʠʤʦʩʪʴ ʢʘʥʘʣʦʚ, ʝʩʣʠ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚ ISDN 

ʠʣʠ ʚʭʦʜʷʱʠʡ ʪʨʘʥʟʠʪʥʳʡ ʚʳʟʦʚ ʩʦʚʝʨʰʘʝʪ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ. 

¶ ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ ʵʣʝʤʝʥʪ çʇʝʨʝʩʳʣʢʘ ʟʘʚʝʨʰʝʥʘè ï ʆʧʨʝʜʝʣʷʝʪ, ʚʢʣʶʯʘʝʪʩʷ ʣʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʵʣʝʤʝʥʪ çSending Completeè ʚ ʩʦʦʙʱʝʥʠʝ ISDN.  

¶ ʊʨʘʥʟʠʪʥʘʷ ʠʥʬʦʨʤʘʮʠʷ CLI ï ʆʧʨʝʜʝʣʷʝʪ, ʚʢʣʶʯʘʝʪʩʷ ʣʠ ʠʥʬʦʨʤʘʮʠʷ CLI ʚ 

ʠʩʭʦʜʷʱʠʡ ʪʨʘʥʟʠʪʥʳʡ ʚʳʟʦʚ, ʢʦʛʜʘ ʵʪʘ ʠʬʦʨʤʘʮʠʷ ʥʝ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʚʦ ʚʭʦʜʷʱʝʤ 

ʪʨʘʥʟʠʪʥʦʤ ʚʳʟʦʚʝ. 

¶ ʀʥʬʦʨʤʘʮʠʷ CLI ʜʣ ̫ʪʨʘʥʟʠʪʥʦʡ ɸʊʉ ʧʨʠ ʠʩʭʦʜʷʱʝʤ ʚʳʟʦʚʝ ï ʄʦʜʠʬʠʮʠʨʫʝʪ 

ʠʥʬʦʨʤʘʮʠʶ CLI, ʜʦʙʘʚʣʷʷ ʠʣʠ ʫʜʘʣʷʷ ʧʦʣʫʯʝʥʥʫʶ ʠʟ ʩʝʪʠ ISDN ʠʥʬʦʨʤʘʮʠʶ CLI. 

¶ ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ï ʆʧʨʝʜʝʣʷʝʪ, ʚʢʣʶʯʘʝʪʩʷ ʣʠ 

ʠʥʬʦʨʤʘʮʠʷ ʦ ʧʣʘʥʝ ʥʫʤʝʨʘʮʠʠ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, ʢʦʛʜʘ ʦʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʚ 

ʩʦʩʪʘʚʝ ʠʥʬʦʨʤʘʮʠʠ CLI ʚ ʠʩʭʦʜʷʱʝʤ ʪʨʘʥʟʠʪʥʦʤ ʚʳʟʦʚʝ. 
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¶ ʇʦʜʜʝʨʞʢʘ ʩʠʛʥʘʣʘ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ ï ʆʧʨʝʜʝʣʷʝʪ, ʧʦʜʜʝʨʞʠʚʘʝʪ ʣʠ ʩʠʩʪʝʤʘ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʠʛʥʘʣʘ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʝʩʣʠ ʚʥʝʰʥʷʷ ɸʊʉ ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʵʪʦʛʦ ʩʝʨʚʠʩʘ, ʢʦʛʜʘ ʚʥʫʪʨʝʥʥʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ ʦʩʫʱʝʩʪʚʣʷʝʪ ʠʩʭʦʜʷʱʠʡ 

ʚʳʟʦʚ ʩ ʟʘʥʷʪʠʝʤ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʩʝʨʚʠʩ ʠʩʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥʘ ʜʣʷ ʢʘʞʜʦʡ ʦʪʜʝʣʴʥʦʡ ʠʩʭʦʜʷʱʝʡ ʉʃ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (PGM 160) 

 2. ɸʪʨʠʙʫʪʳ ʠʩʭʦʜʷʱʠʭ ʉʃ (PGM 170-171) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

5.6.3 Alternate Incoming CO Service (ʉʝʨʚʠʩ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ ʚʭʦʜʷʱʝʡ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʩʠʩʪʝʤʘ ʥʝ ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ ʥʘ ʚʭʦʜʷʱʠʡ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʚʳʟʦʚ, ʤʦʞʝʪ ʣʠʙʦ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʡ ʩʝʨʚʠʩ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ ʣʠʥʠʠ, ʣʠʙʦ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʟʘʨʘʥʝʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ. ʕʪʦʪ ʩʝʨʚʠʩ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʬʫʥʢʮʠʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʛʨʫʧʧʳ ʚʭʦʜʷʱʠʭ ʉʃ, ʧʦʟʚʦʣʷʷ 

ʚʳʙʠʨʘʪʴ ʘʣʴʪʝʨʥʘʪʠʚʥʳʝ ʧʫʥʢʪʳ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʚʭʦʜʷʱʠʭ ʉʃ ʦʪʜʝʣʴʥʦ ʜʣʷ ʢʘʞʜʦʛʦ 

ʩʣʫʯʘʷ, ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʠʞʝ: 

¶ ɿʘʥʷʪʦ ï ʇʨʠ ʚʳʟʦʚʝ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ 

ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ 

ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ 

ʩʠʛʥʘʣ ʠʣʠ ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

¶ ʅʝʪ ʦʪʚʝʪʘ ï ʂʦʛʜʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ, ʦʥ ʤʦʞʝʪ ʙʳʪʴ 

ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ 

ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ 

ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

¶ ʇʝʨʝʚʦʜ ʚʳʟʦʚʘ ʧʦ ʥʝʦʪʚʝʪʫ ï ʂʦʛʜʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ 

ʧʦʩʣʝ ʧʝʨʝʚʦʜʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʘ, ʦʥ ʤʦʞʝʪ ʙʳʪʴ 

ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ 

ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ 

ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ, ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʠʣʠ ɸʙʦʥʝʥʪ, ʩʦʚʝʨʰʠʚʰʠʡ 

ʧʝʨʝʚʦʜ. 

¶ ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ ʧʦ ʥʝʦʪʚʝʪʫ ï ʂʦʛʜʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ 

ʧʦʩʣʝ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ, ʦʥ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ 
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ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, 

ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ ɻʨʫʧʧʘ 

ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

¶ ɺ ʦʪʧʫʩʢʝ ï ʂʦʛʜʘ ʘʥʘʣʠʟ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʚʳʟʦʚʘ ʦʧʨʝʜʝʣʷʝʪ, ʯʪʦ ʜʘʥʥʳʡ 

ʘʙʦʥʝʥʪ ʥʘʭʦʜʠʪʩʷ ʚ ʦʪʧʫʩʢʝ, ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ 

ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ. 

¶ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ï ʂʦʛʜʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʳʪʘʝʪʩʷ ʩʦʝʜʠʥʠʪʴʩʷ ʩ ʘʙʦʥʝʥʪʦʤ, 

ʢʦʪʦʨʳʡ ʚʢʣʶʯʠʣ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ 

ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ 

ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ 

ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

¶ ʅʝ ʦʙʩʣʫʞʠʚʘʝʪʩʷ ï ʂʦʛʜʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʳʪʘʝʪʩʷ ʩʦʝʜʠʥʠʪʴʩʷ ʩ ʘʙʦʥʝʥʪʦʤ, 

ʢʦʪʦʨʳʡ ʥʝ ʦʙʩʣʫʞʠʚʘʝʪʩʷ, ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ 

ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ 

ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

¶ ɿʘʙʣʦʢʠʨʦʚʘʥ ï ʂʦʛʜʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʳʪʘʝʪʩʷ ʩʦʝʜʠʥʠʪʴʩʷ ʩ ʘʙʦʥʝʥʪʦʤ, 

ʢʦʪʦʨʳʡ ʟʘʙʣʦʢʠʨʦʚʘʥ, ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ 

ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ 

ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʩʝʨʚʠʩ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ ʚʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥʘ ʜʣʷ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʠʩʭʦʜʷʱʠʭ ʉʃ. 

2. ʇʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʫʢʘʟʳʚʘʝʪʩʷ ʦʪʜʝʣʴʥʦ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ: 

ɼʥʝʚʥʦʛʦ, ʅʦʯʥʦʛʦ ʠ ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 

3. ɽʩʣʠ ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʫʢʘʟʘʥʘ ʪʘʙʣʠʮʘ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʚʩʝ 

ʥʘʟʥʘʯʝʥʠʷ, ʩʜʝʣʘʥʥʳʝ ʚ ʪʘʙʣʠʮʘʭ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʙʫʜʫʪ ʧʨʠʤʝʥʷʪʴʩʷ 

ʩʦʚʤʝʩʪʥʦ. 

4. ɽʩʣʠ ʚʳʙʨʘʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʛʦʣʦʩʦʚʳʭ ʧʦʜʩʢʘʟʦʢ, ʧʦʜʩʢʘʟʢʠ ʙʫʜʫʪ 

ʚʦʩʧʨʦʠʟʚʝʜʝʥʳ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʨʘʥʥʳʤ ʧʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (PGM 160) 

 2. ɸʪʨʠʙʫʪʳ ʚʭʦʜʷʱʠʭ ʉʃ (PGM 165-166) 

 3. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ (PGM 

169) 

 4. ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʥʘʟʥʘʯʝʥʠʡ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ (PGM 181) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

5.6.4 Alternate Outgoing CO Service (ʉʝʨʚʠʩ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ ʠʩʭʦʜʷʱʝʡ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʤʝʩʪʠʪʴ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʦ ʉʃ ʥʘ ʫʜʝʨʞʘʥʠʝ, ʣʠʙʦ 

ʧʝʨʝʚʝʩʪʠ ʵʪʦʪ ʚʳʟʦʚ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ. ɽʩʣʠ ʩʠʩʪʝʤʘ ʥʝ ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ ʥʘ ʪʨʘʥʟʠʪʥʳʡ 

ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʤʦʞʝʪ ʣʠʙʦ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʡ ʩʝʨʚʠʩ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ 

ʣʠʥʠʠ, ʣʠʙʦ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʟʘʨʘʥʝʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʡ ʧʫʥʢʪ 

ʥʘʟʥʘʯʝʥʠʷ. ʕʪʦʪ ʩʝʨʚʠʩ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʬʫʥʢʮʠʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʛʨʫʧʧʳ ʉʃ: 

¶ ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ ʧʦ ʥʝʦʪʚʝʪʫ ï ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʥʘ ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ 

ʫʜʝʨʞʘʥʠʷ, ʵʪʦʪ ʚʳʟʦʚ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ 

ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, 

ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ ɻʨʫʧʧʘ 

ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

¶ ʇʝʨʝʚʦʜ ʚʳʟʦʚʘ ʧʦ ʥʝʦʪʚʝʪʫ ï ɽʩʣʠ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ ʧʦʩʣʝ ʧʝʨʝʚʦʜʘ, 

ʦʥ ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʘʣʴʪʝʨʥʘʪʠʚʥʳʭ ʧʫʥʢʪʦʚ 

ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, 

ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ, ɻʨʫʧʧʘ ʧʨʠʝʤʘ 

ʚʳʟʦʚʦʚ ʠʣʠ ɸʙʦʥʝʥʪ, ʩʦʚʝʨʰʠʚʰʠʡ ʧʝʨʝʚʦʜ. 

¶ ʅʝʪ ʦʪʚʝʪʘ ï ɽʩʣʠ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʙʝʟ ʦʪʚʝʪʘ, ʦʥ ʤʦʞʝʪ ʙʳʪʴ 

ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ ʚ ʦʜʠʥ ʠʟ ʧʫʥʢʪʦʚ ʥʘʟʥʘʯʝʥʠʷ: ʈʘʟʲʝʜʠʥʝʥʠʝ, ɺʳʟʦʚ 

ʦʧʝʨʘʪʦʨʘ, ʇʦʩʳʣʢʘ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʚʳʟʳʚʥʳʭ 

ʩʠʛʥʘʣʦʚ, ʊʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠʣʠ ɻʨʫʧʧʘ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʩʝʨʚʠʩ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ ʠʩʭʦʜʷʱʝʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥʘ ʜʣʷ ʢʘʞʜʦʡ ʉʃ. 

2. ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʝ ʥʘʟʥʘʯʝʥ ʚ ʢʘʯʝʩʪʚʝ ʦʧʝʨʘʪʦʨʘ, ʠ ʦʥ ʩʦʝʜʠʥʷʝʪʩʷ ʩʦ ʚʭʦʜʷʱʠʤ 

ʚʳʟʦʚʦʤ ʧʦ ʉʃ, ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

3. ɽʩʣʠ ʚ ʩʠʩʪʝʤʝ ʥʝʪ ʨʝʩʫʨʩʦʚ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʠʣʠ ʚʩʝ ʢʘʥʘʣʳ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

ʟʘʥʷʪʳ, ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. 

4. ʇʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʫʢʘʟʳʚʘʝʪʩʷ ʦʪʜʝʣʴʥʦ ʜʣʷ ʢʘʞʜʦʛʦ ʠʟ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ: 

ɼʥʝʚʥʦʛʦ, ʅʦʯʥʦʛʦ ʠ ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 

5. ɽʩʣʠ ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʫʢʘʟʘʥʘ ʪʘʙʣʠʮʘ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʚʩʝ 

ʥʘʟʥʘʯʝʥʠʷ, ʩʜʝʣʘʥʥʳʝ ʚ ʪʘʙʣʠʮʘʭ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʙʫʜʫʪ ʧʨʠʤʝʥʷʪʴʩʷ 

ʩʦʚʤʝʩʪʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (PGM 160) 

 2. ɸʪʨʠʙʫʪʳ ʘʣʴʪʝʨʥʘʪʠʚʥʦʡ ʠʩʭʦʜʷʱʝʡ ʉʃ (PGM 173) 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

5.6.5 Digit Sending Mode (ʉʧʦʩʦʙ ʥʘʙʦʨʘ ʥʦʤʝʨʘ) 

ʆʧʠʩʘʥʠʝ 

ɸʙʦʥʝʥʪ ʦʢʦʥʝʯʥʦʡ ɸʊʉ ʥʘʙʠʨʘʝʪ ʪʨʘʥʟʠʪʥʳʡ ʢʦʜ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʠʥʠʡ ʊʬʆʇ, 

ʧʦʜʢʣʶʯʝʥʥʳʭ ʢ ʪʨʘʥʟʠʪʥʦʡ ɸʊʉ, ʠ ʥʦʤʝʨ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. ʇʦʩʣʝ ʥʘʙʦʨʘ 

ʪʨʘʥʟʠʪʥʦʛʦ ʢʦʜʘ ʜʦʩʪʫʧʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʉʃ (çʦʪʚʝʪ 

ʩʪʘʥʮʠʠè). ʀʩʪʦʯʥʠʢʦʤ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʉʃ ʤʦʛʫʪ ʙʳʪʴ ʢʘʢ ʦʢʦʥʝʯʥʘʷ, ʪʘʢ ʠ ʪʨʘʥʟʠʪʥʘʷ 

ɸʊʉ, ʘ ʪʘʢʞʝ ʚʳʰʝʩʪʦʷʱʘʷ ɸʊʉ ʩʝʪʠ ʊʬʆʇ. ʕʪʦ ʟʘʚʠʩʠʪ ʦʪ ʠʩʧʦʣʴʟʫʝʤʦʛʦ ʩʧʦʩʦʙʘ ʥʘʙʦʨʘ, 

ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʙʳʪʴ ʙʣʦʯʥʳʤ (En-block) ʠʣʠ ʩ ʧʝʨʝʢʨʳʪʠʝʤ (Overlap), ʠ ʦʪ ʪʠʧʘ ʩʪʳʢʘ ʩ 

ʊʬʆʇ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʚʳʙʦʨ ʩʧʦʩʦʙʘ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʧʦʩʦʙ ʥʘʙʦʨʘ ʥʦʤʝʨʘ (PGM 162-ʇʂ2) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

5.6.6 CO COS 

ʆʧʠʩʘʥʠʝ 

ʈʘʟʨʝʰʝʥʠʷ ʠʣʠ ʟʘʧʨʝʪʳ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʜʣʷ ʢʘʞʜʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ. ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʨʘʟʨʝʰʘʝʪʩʷ ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʠʠ ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʠʣʠ ʧʨʠ ʥʘʙʦʨʝ 

ʥʦʤʝʨʘ ʧʦʩʣʝ ʦʪʚʝʪʘ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʥʘʟʥʘʯʝʥʥʳʤʠ ʠʤ ʧʨʠʚʠʣʝʛʠʷʤʠ 

ʥʘʙʦʨʘ ʥʦʤʝʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʨʠʤʝʥʷʝʪ ʥʘʟʥʘʯʝʥʥʳʡ ʢʣʘʩʩ ʩʝʨʚʠʩʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʅʘʟʥʘʯʝʥʠʝ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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5.6.7 DID Name Service (ʉʝʨʚʠʩ ʠʤʝʥ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ) 

ʆʧʠʩʘʥʠʝ 

 

ʂʦʛʜʘ ʩ ʣʠʥʠʠ ISDN ʧʦʩʪʫʧʘʝʪ ʚʳʟʦʚ DID, ʝʩʣʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʠʤʷ ʠʤʝʝʪʩʷ ʚ ʊʘʙʣʠʮʝ 

ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ DID, ʠ ʮʠʬʨʳ, ʧʦʩʪʫʧʠʚʰʠʝ ʩ ʣʠʥʠʠ DID, 

ʩʦʚʧʘʜʘʶʪ ʩ ʟʘʧʠʩʴʶ ʚ ʜʘʥʥʦʡ ʪʘʙʣʠʮʝ, ʠʤʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-

ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʠʤ ̫ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-

ʜʠʩʧʣʝʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 
 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʷ˅ˆːˍ˛ˠ 1. ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʚʭʦʜʷʱʝʛʦ ʥʦʤʝʨʘ DID (PGM 251) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

5.6.8 Incoming CO Line Holiday Service (ʉʝʨʚʠʩ ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ ʧʨʘʟʜʥʠʯʥʳʭ 

ʜʥʝʡ ʜʣʷ ʚʭʦʜʷʱʠʭ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʨʝʞʠʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʫʩʪʘʥʦʚʣʝʥ ʚ ʨʝʞʠʤ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ, ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʦ ʉʃ 

ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʘʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʠʥʜʝʢʩʘ 

ʪʘʙʣʠʮʳ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʦʚ. ʊʘʢʠʤ ʧʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʣʠʙʦ ʘʙʦʥʝʥʪ, 

ʣʠʙʦ ʬʫʥʢʮʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʨʝʞʠʤʘ ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʪʨʠʙʫʪʳ ʚʭʦʜʷʱʠʭ ʉʃ (PGM 165-166) 

 2  ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʥʘʟʥʘʯʝʥʠʡ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ(PGM 181) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

5.6.9 DID/DISA Restriction (ʆʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʧʦ ʣʠʥʠʷʤ DID/DISA) 

ʆʧʠʩʘʥʠʝ 
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ɺʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʧʦ ʣʠʥʠʷʤ DID/DISA ʢ ʥʝʢʦʪʦʨʳʤ ʘʙʦʥʝʥʪʘʤ ʤʦʛʫʪ ʙʳʪʴ ʟʘʧʨʝʱʝʥʳ ʧʨʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ. ɽʩʣʠ ʢʘʢʦʡ-ʣʠʙʦ ʘʙʦʥʝʥʪʩʢʠʡ ʥʦʤʝʨ ʧʦʜʧʘʜʘʝʪ ʧʦʜ ʪʘʢʠʝ 

ʦʛʨʘʥʠʯʝʥʠʷ, ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʵʪʦʤ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʘʙʦʥʝʥʪʩʢʠʡ ʥʦʤʝʨ ʧʦʜʧʘʜʘʝʪ ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʷ DID/DISA, ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʵʪʦʤ 

ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. 
 

ɼʣ ̫ʠʟʤʝʥʝʥʠʷ ʦʛʨʘʥʠʯʝʥʠʡ DID/DISA ʥʘ ʢʘʞʜʦʤ ʪʝʨʤʠʥʘʣʝ ʠ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ: 

1. ʅʘʙʝʨʠʪʝ ʢʦʜ {DID/DISA Restriction Feature Code}. 
 

ʋʩʣʦʚʠʷ 

1. ʂʦʛʜʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʥʘʙʠʨʘʝʪ ʥʦʤʝʨ DID/DISA, ʚʳʟʦʚ ʟʘʧʨʝʱʘʝʪʩʷ. 

2. ɼʨʫʛʠʝ ʚʳʟʦʚʳ (ʧʦ ʜʨʫʛʠʤ ʥʘʟʥʘʯʝʥʥʳʤ ʉʃ ʠʣʠ ʧʝʨʝʚʝʜʝʥʥʳʝ ʚʳʟʦʚʳ) ʥʝ 

ʟʘʧʨʝʱʘʶʪʩʷ. 

3. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʥʝ ʨʘʙʦʪʘʝʪ ʥʘ SIP ʪʝʣʝʬʦʥʘʭ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ɸʙʦʥʝʥʪʳ       1. ʆʛʨʘʥʠʯʝʥʠʷ DID/DISA (PGM 134- Index12) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʆʛʨʘʥʠʯʝʥʠʷ DID/DISA (PGM 113-ʇʂ108) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

 

5.7 CO/IP LINE PRESET FORWARD (ʇʈɽɼʋʉʊɸʅʆɺʃɽʅʅɸʗ ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ 

ʇɽʈɽɸɼʈɽʉɸʎʀʗ ʉ ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʅʘ ʢʘʞʜʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ (ʉʃ) ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ çʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʉʃè. ɺʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʧʦʩʪʫʧʘʶʱʠʡ ʧʦ ʉʃ, ʦʙʩʣʫʞʠʚʘʝʪʩʷ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʥʘʟʥʘʯʝʥʠʷʤʠ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ (CO Ring Assignment). ʆʜʥʘʢʦ ʧʨʠ 

ʦʪʩʫʪʩʪʚʠʠ ʦʪʚʝʪʘ, ʧʦ ʠʩʪʝʯʝʥʠʶ ʊʘʡʤʝʨʘ ʥʝʦʪʚʝʪʘ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʉʃ, ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʘʜʨʝʩʦʚʘʥ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʧʦ ʥʘʟʥʘʯʝʥʠʷʤ, ʩʜʝʣʘʥʥʳʤ 

ʚ ʊʘʙʣʠʮʝ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʚʳʟʦʚʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

ʋʩʣʦʚʠʷ 

1. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʘ ʪʦʣʴʢʦ ʜʣʷ ʥʦʨʤʘʣʴʥʳʭ ʚʳʟʦʚʦʚ ʧʦ ʉʃ, 

ʚʳʟʦʚʳ ʧʦ ʣʠʥʠʠ DID ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ. 

2. ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʩ ʉʃ ʨʘʙʦʪʘʝʪ ʪʦʣʴʢʦ ʚ ʪʦʤ 

ʩʣʫʯʘʝ, ʝʩʣʠ ʧʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʛʨʫʧʧʳ ʚʦʭʜʷʱʠʭ ʉʃ ʫʢʘʟʘʥ DN-ʥʦʤʝʨ. ɺ 
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ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʧʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʙʫʜʝʪ ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ ʠʣʠ 

ʠʥʪʝʨʘʢʪʠʚʥʦʝ ʛʦʣʦʩʦʚʦʝ ʤʝʥʶ CCR. 

3. ʌʫʥʢʮʠʷ "ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʉʃ" ʠʤʝʝʪ ʙʦʣʝʝ 

ʚʳʩʦʢʠʡ ʧʨʠʦʨʠʪʝʪ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʬʫʥʢʮʠʠ 

"ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʧʦ ʥʝʦʪʚʝʪʫ". 

4. ɽʩʣʠ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʠʤʝʝʪ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʡ ʚʥʝʰʥʠʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʧʦ ʥʝʦʪʚʝʪʫ, ʠ ʪʘʡʤʝʨ ʫʩʪʘʥʦʚʣʝʥ ʚ ʪʦ ʞʝ ʩʘʤʦʝ ʟʥʘʯʝʥʠʝ, ʯʪʦ 

ʠ ʪʘʡʤʝʨ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ, ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ 

ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʠʤʝʝʪ ʧʨʠʦʨʠʪʝʪ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʪʦʪ ʪʘʡʤʝʨ, ʢʦʪʦʨʳʡ 

ʠʩʪʝʢʘʝʪ ʨʘʥʴʰʝ, ʠ ʙʫʜʝʪ ʦʙʨʘʙʦʪʘʥ, ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʠʩʪʝʢʰʠʤ ʪʘʡʤʝʨʦʤ 

ʙʫʜʝʪ ʚʳʙʨʘʥ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ. 

5. ʌʫʥʢʮʠʷ "ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ" ʦʪʢʣʶʯʘʝʪʩʷ, ʝʩʣʠ 

ʟʥʘʯʝʥʠʝ ʊʘʡʤʝʨ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʉʃ 

ʫʩʪʘʥʦʚʣʝʥʦ ʨʘʚʥʳʤ 0. 

6. ɻʨʫʧʧʘ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (VMIB VM Group) ʥʝ ʤʦʞʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʉʃ.. 

7. ɺʳʟʦʚʳ ʧʦ ʣʠʥʠʠ DID ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʊʠʧ ʩʝʨʚʠʩʘ ʉʃ (PGM 160ïʇʂ2) 

 2. ʊʘʡʤʝʨ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ (PGM 

168ïʇʂ4) 

3. ʀʥʜʝʢʩ ʚ ʪʘʙʣʠʮʝ ʪʠʧʦʚ ʟʚʦʥʢʘ ʧʨʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʡ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʩ ʉʃ(PGM 168ïʇʂ5) 

 4. ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʥʘʟʥʘʯʝʥʠʡ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ(PGM 181) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Call Forward 

ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʘʷ ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

 

5.8 CO OWN CODE SERVICE (ʉɽʈɺʀʉ ʉʆɹʉʊɺɽʅʅʆɻʆ ʂʆɼɸ ɼʆʉʊʋʇɸ ɼʃʗ 

ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʘʙʦʥʝʥʪ ʚʳʧʦʣʥʷʝʪ ʚʳʟʦʚ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ, ʦʥ ʤʦʞʝʪ ʦʪʧʨʘʚʠʪʴ ʠʥʬʦʨʤʘʮʠʶ 

CLI, ʚʢʣʶʯʠʚ ʚ ʥʝʝ ʩʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʜʦʩʪʫʧʘ ʜʣʷ ʚʳʰʝʩʪʦʷʱʝʡ ɸʊʉ. ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, 

ʩʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʜʦʩʪʫʧʘ ʤʦʞʝʪ ʙʳʪʴ ʚʢʣʶʯʝʥ ʚ ʠʥʬʦʨʤʘʮʠʶ CLI, ʢʦʛʜʘ ʧʨʦʠʟʚʦʜʠʪʩʷ 

ʪʨʘʥʟʠʪʥʳʡ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʜʦʩʪʫʧʘ ʧʝʨʝʩʳʣʘʝʪʩʷ ʚʤʝʩʪʝ ʩ 

ʠʥʬʦʨʤʘʮʠʝʡ CLI ʧʝʨʝʜ ʥʦʤʝʨʦʤ ʘʙʦʥʝʥʪʘ ʠʣʠ (ʚ ʩʣʫʯʘʝ ʪʨʘʥʟʠʪʥʦʛʦ ʚʳʟʦʚʘ) 

ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʤ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʚ ʧʦʣʫʯʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ CLI. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
 

ʋʩʣʦʚʠʷ 

1. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥʘ ʥʘ ʣʶʙʦʡ ʚʭʦʜʷʱʝʡ ʠʣʠ ʠʩʭʦʜʷʱʝʡ 

ʉʃ. 

2. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʜʦʩʪʫʧʘ ʜʣʷ ʠʩʭʦʜʷʱʝʡ ʉʃ ʠ ʩʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʜʦʩʪʫʧʘ ʜʣʷ 

ʚʭʦʜʷʱʝʡ ʉʃ ʥʝʟʘʚʠʩʠʤʳ. 

3. ʄʘʢʩʠʤʘʣʴʥʘʷ ʜʣʠʥʘ ʢʦʜʘ ʨʘʚʥʘ 16 ʩʠʤʚʦʣʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʠʩʭʦʜʷʱʝʡ ʉʃ (PGM 170-ʇʂ12) 

 2. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʚʭʦʜʷʱʝʡ ʉʃ (PGM 165-ʇʂ9) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.9 CO/IP RING ASSIGNMENT (ʅɸɿʅɸʏɽʅʀɽ ʇʈʀɽʄɸ ɺʍʆɼʗʑʀʍ ɺʅɽʐʅʀʍ 

ɺʓɿʆɺʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʂʘʞʜʳʡ ʘʙʦʥʝʥʪ ʚ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʜʣʷ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, 

ʧʦʩʪʫʧʘʶʱʠʭ  ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ ʩ ʪʠʧʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ Normal Ring. 

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʩ ʣʠʥʠʡ ʪʠʧʘ Normal Ring ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʩ ʪʘʙʣʠʮʝʡ ʅʘʟʥʘʯʝʥʠʡ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ (CO Ring Assignment). ʉʠʩʪʝʤʘ ʧʦʟʚʦʣʷʝʪ 

ʥʘʟʥʘʯʠʪʴ ʨʘʟʣʠʯʥʳʝ ʧʨʦʮʝʜʫʨʳ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʦʚ ʨʘʟʜʝʣʴʥʦ ʜʣʷ ɼʥʝʚʥʦʛʦ ʠ ʅʦʯʥʦʛʦ 

ʨʝʞʠʤʦʚ, ʘ ʪʘʢʞʝ ʜʣʷ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦ ʚʨʝʤʝʥʥʦʤʫ ʨʘʩʧʠʩʘʥʠʶ. ʇʨʠʝʤ ʚʳʟʦʚʘ 

ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʢʘʢ ʦʜʥʦʤʫ ʘʙʦʥʝʥʪʫ, ʪʘʢ ʠ ʥʝʩʢʦʣʴʢʠʤ ʘʙʦʥʝʥʪʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʚʩʝʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ. ɼʣʷ ʢʘʞʜʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʜʘʥʘ ʟʘʜʝʨʞʢʘ 

ʧʦʩʪʫʧʣʝʥʠʷ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʦʪ 1 ʜʦ 30 ʟʚʦʥʢʦʚ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʘʤ 

ʦʪʚʝʪʠʪʴ ʨʘʥʴʰʝ ʚʳʟʳʚʘʝʤʦʛʦ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʅʘʟʥʘʯʝʥʠʝ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʧʨʦʠʟʚʦʜʠʪʩʷ ʦʪʜʝʣʴʥʦ ʜʣʷ ʨʝʞʠʤʦʚ 

ɼʝʥʴ/ʅʦʯʴ/ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 

2. ɺʭʦʜʷʱʠʝ VOIP ʚʳʟʦʚʳ ʤʦʛʫʪ ʪʘʢʞʝ ʦʙʩʣʫʞʠʚʘʪʴʩʷ ʢʘʢ ʣʠʥʠʠ ʪʠʧʘ Normal Ring. 

3. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʧʨʠʛʣʫʰʝʥʥʳʡ ʟʚʦʥʢʦʚʳʡ ʩʠʛʥʘʣ (Muted Ring) ʠʣʠ  

ʦʜʥʦʢʨʘʪʥʳʡ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ (Burst) ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ. 
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4. ʇʝʨʝʢʣʶʯʝʥʠʝ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ (ɼʥʝʚʥʦʡ/ʅʦʯʥʦʡ/ʇʦ 

ʨʘʩʧʠʩʘʥʠʶ) ʤʦʞʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʉʠʩʪʝʤʥʳʤ ʦʧʝʨʘʪʦʨʦʤ ʚʨʫʯʥʫʶ ʠʣʠ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ (Auto Ring Mode), 

- ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʨʝʞʠʤ: ʉʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʚʳʙʦʨ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʝʢʫʱʝʛʦ ʜʥʷ ʥʝʜʝʣʠ ʠ ʚʨʝʤʝʥʠ ʩʫʪʦʢ ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʚʨʝʤʝʥʥʳʤʠ ʧʘʨʘʤʝʪʨʘʤʠ, ʟʘʜʘʥʥʳʤʠ ʚ ʊʘʙʣʠʮʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʧʝʨʝʢʣʶʯʝʥʠʷ ʨʝʞʠʤʦʚ; 

- ʈʫʯʥʦʡ ʨʝʞʠʤ: ʆʧʝʨʘʪʦʨ ʚʨʫʯʥʫʶ ʢʦʥʪʨʦʣʠʨʫʝʪ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʚʳʟʦʚʦʚ. 

5. ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʆʧʝʨʘʪʦʨʫ ʠʥʬʦʨʤʘʮʠʠ ʦʙ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʪʝʢʫʱʝʤ ʅʦʯʥʦʤ ʨʝʞʠʤʝ ʠʣʠ ʨʝʞʠʤʝ ʦʙʩʣʫʞʠʚʘʥʠʷ ʇʦ-

ʨʘʩʧʠʩʘʥʠʶ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʩʦʦʙʱʝʥʠʝ  ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ 

ʪʝʣʝʬʦʥʘ ʦʧʝʨʘʪʦʨʘ. 

6. ɽʩʣʠ ʜʣʷ ʉʃ ʩʜʝʣʘʥʦ ʥʘʟʥʘʯʝʥʠʝ ʜʣʷ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʪʦʣʴʢʦ ʦʜʥʦʤʫ 

ʘʙʦʥʝʥʪʫ, ʠ ʵʪʦʤʫ ʞʝ ʘʙʦʥʝʥʪʫ ʥʘʟʥʘʯʝʥʘ ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʦʚ, ʪʦ ʚʭʦʜʷʱʠʝ 

ʚʳʟʦʚʳ ʧʦ ʪʘʢʠʤ ʣʠʥʠʷʤ ʙʫʜʫʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥʳ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʨʦʡʢʘʤʠ 

ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʅʘʟʥʘʯʝʥʠʷ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʧʦ ʉʃ (PGM 167) 

TABLE DATA 1. ʉʠʩʪʝʤʥʦʝ ʨʘʩʧʠʩʘʥʠʝ (PGM 253) 

 2. ʈʘʩʧʠʩʘʥʠʝ ʧʦ ʜʥʷʤ ʥʝʜʝʣʠ (PGM 254) 

 3. ʈʘʩʧʠʩʘʥʠʝ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ (PGM 256) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Day/Night/Timed Ring Mode 

Auto Service Mode Control 

 Off-Hook Signaling 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.10 CO LINE RELEASE GUARD TIME (ɿɸʑʀʊʅʓʁ ʀʅʊɽʈɺɸʃ ʆʉɺʆɹʆɾɼɽʅʀʗ 

ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʩʣʝ ʦʩʚʦʙʦʞʜʝʥʠʷ ʘʙʦʥʝʥʪʦʤ ʘʥʘʣʦʛʦʚʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʩʠʩʪʝʤʘ ʙʣʦʢʠʨʫʝʪ 

ʜʦʩʪʫʧ ʢ ʥʝʡ ʜʣʷ ʜʨʫʛʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʪʝʯʝʥʠʝ ʪʘʢ ʥʘʟʳʚʘʝʤʦʛʦ ʟʘʱʠʪʥʦʛʦ ʠʥʪʝʨʚʘʣʘ. 

ʕʪʦ ʪʨʝʙʫʝʪʩʷ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʢʦʤʤʫʪʘʮʠʦʥʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ʩʝʪʠ ʦʙʱʝʛʦ ʧʦʣʴʟʦʚʘʥʠʷ 

ʠʤʝʣʦ ʜʦʩʪʘʪʦʯʥʦ ʚʨʝʤʝʥʠ ʜʣʷ ʛʘʨʘʥʪʠʨʦʚʘʥʦʛʦ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʩʚʦʙʦʜʥʦʛʦ ʩʦʩʪʦʷʥʠʷ 

ʣʠʥʠʠ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʪʘʡʤʝʨ ʟʘʱʠʪʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʦʧʨʝʜʝʣʷʝʪ ʚʨʝʤʷ, ʧʦ ʠʩʪʝʯʝʥʠʠ 

ʢʦʪʦʨʦʛʦ ʉʃ ʤʦʞʝʪ ʙʳʪʴ ʚʥʦʚʴ ʟʘʥʷʪʘ ʧʦʩʣʝ ʦʢʦʥʯʘʥʠʷ ʧʨʝʜʳʜʫʱʝʛʦ ʩʦʝʜʠʥʝʥʠʷ. ɽʩʣʠ ʉʃ 

ʜʦ ʠʩʪʝʯʝʥʠʷ ʪʘʡʤʝʨʘ ʟʘʱʠʪʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʧʦʣʫʯʠʪ ʦʪ ʦʧʦʨʥʦʡ ʩʝʪʠ ʩʠʛʥʘʣ óRelease Ackô, 

ʣʠʥʠʷ ʙʫʜʝʪ ʥʝʤʝʜʣʝʥʥʦ ʚʦʩʩʪʘʥʦʚʣʝʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʊʘʡʤʝʨ ʟʘʱʠʪʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʦʩʚʦʙʦʞʜʝʥʠʷ ʚʭʦʜʷʱʝʡ ʉʃ (PGM 

166-ʇʂ8) 

2. ʊʘʡʤʝʨ ʟʘʱʠʪʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʦʩʚʦʙʦʞʜʝʥʠʷ ʠʩʭʦʜʷʱʝʡ ʉʃ (PGM 

171-ʇʂ5) 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʟʘʱʠʪʥʦʛʦ ʠʥʪʝʨʚʘʣʘ ʦʩʚʦʙʦʞʜʝʥʠʷ ʉʃ (PGM 221-ʇʂ6) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.11 CO RING DETECT (ɼɽʊɽʂʊʀʈʆɺɸʅʀɽ ʉʀɻʅɸʃɸ ɺʍʆɼʗʑɽɻʆ ɺʓɿʆɺɸ ʅɸ 

ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɼʣʷ ʛʘʨʘʥʪʠʨʦʚʘʥʥʦʛʦ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʥʘʣʠʯʠʷ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʥʘ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ 

ʚ ʩʠʩʪʝʤʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʪʘʡʤʝʨʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ ʚʨʝʤʝʥʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ: ʜʣʠʪʝʣʴʥʦʩʪʴ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ (Ring-On) ʠ ʧʘʫʟʫ ʤʝʞʜʫ ʧʦʩʳʣʢʘʤʠ ʚʳʟʦʚʘ (Ring-

Off). ʂʦʛʜʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʧʦʩʳʣʢʠ ʚʳʟʦʚʘ ʥʘ ʣʠʥʠʠ ʧʨʝʚʳʰʘʝʪ ʚʝʣʠʯʠʥʫ, ʟʘʜʘʥʥʫʶ 

ʪʘʡʤʝʨʦʤ Ring-On, ʩʠʩʪʝʤʘ ʬʠʢʩʠʨʫʝʪ ʥʘʣʠʯʠʝ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʠ ʠʥʠʮʠʠʨʫʝʪ ʧʨʦʮʝʜʫʨʫ 

ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʥʘʟʥʘʯʝʥʥʫʶ ʜʣʷ ʜʘʥʥʦʡ ʉʃ. ɽʩʣʠ ʩʣʝʜʫʶʱʘʷ ʧʦʩʳʣʢʘ ʚʳʟʦʚʘ 

ʥʝ ʧʦʩʪʫʧʘʝʪ ʜʦ ʠʩʪʝʯʝʥʠʷ ʪʘʡʤʝʨʘ Ring-Off, ʪʦ ʩʠʩʪʝʤʘ ʜʝʪʝʢʪʠʨʫʝʪ ʦʢʦʥʯʘʥʠʝ (ʦʪʤʝʥʫ) 

ʚʳʟʦʚʘ ʩʦ ʩʪʦʨʦʥʳ ʊʬʆʇ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʳʭ ʪʘʡʤʝʨʦʚ ʧʦʟʚʦʣʷʝʪ ʥʘʩʪʨʦʠʪʴ 

ʚʨʝʤʝʥʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʜʝʪʝʢʪʠʨʫʝʤʳʭ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʮʠʢʣʠʯʥʦʩʪʴʶ ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ ʨʘʟʥʳʭ ʪʠʧʦʚ ʚʳʰʝʩʪʦʷʱʠʭ ɸʊʉ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʆʧʨʝʜʝʣʝʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʘʨʘʤʝʪʨʳ ʧʦʩʳʣʦʢ ʠ ʠʥʪʝʨʚʘʣʦʚ ʤʝʞʜʫ ʧʦʩʳʣʢʘʤʠ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʥʘʟʥʘʯʘʶʪʩʷ 

ʥʘ ʩʠʩʪʝʤʥʦʤ ʫʨʦʚʥʝ. 

2. ʆʧʨʝʜʝʣʝʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʧʨʠʤʝʥʷʝʪʩʷ ʪʦʣʴʢʦ ʚ ʦʪʥʦʰʝʥʠʠ 

ʘʥʘʣʦʛʦʚʳʭ ʉʃ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʥʘʣʠʯʠʷ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ (PGM 221-

ʇʂ4) 

 2. ʊʘʡʤʝʨ ʜʝʪʝʢʪʠʨʦʚʘʥʠʷ ʦʢʦʥʯʘʥʠʷ ʚʳʟʦʚʘ (PGM 221-ʇʂ5) 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

5.12 CO TRANSIT SERVICE (ʊʈɸʅɿʀʊʅʓɽ ɺʓɿʆɺʓ ʇʆ ʉʆɽɼʀʅʀʊɽʃʔʅʓʄ 

ʃʀʅʀʗʄ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʬʫʥʢʮʠʶ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʷʝʪ ʚʭʦʜʷʱʝʤʫ ʚʳʟʦʚʫ ʥʘʧʨʷʤʫʶ ʟʘʥʠʤʘʪʴ 

ʠʩʭʦʜʷʱʫʶ ʉʃ. ʊʨʘʥʟʠʪʥʦʝ ʧʝʨʝʢʣʶʯʝʥʠʝ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʨʘʟʣʠʯʥʳʤʠ 

ʚʠʜʘʤʠ ʩʠʛʥʘʣʠʟʘʮʠʠ. ɺʭʦʜʷʱʠʝ ʪʨʘʥʟʠʪʥʳʝ ʚʳʟʦʚʳ ʩ ʣʠʥʠʡ R2 ʤʦʛʫʪ ʙʳʪʴ ʧʨʝʦʙʨʘʟʦʚʘʥʳ 

ʚ ʪʨʘʥʟʠʪʥʳʡ ʚʳʟʦʚ ʧʦ ʣʠʥʠʠ ISDN PRI. ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʨʦʪʦʢʦʣʳ R2 ISDN, H.323, 

SIP, ʘ ʪʘʢʞʝ ʘʥʘʣʦʛʦʚʳʝ ʩʧʦʩʦʙʳ ʪʨʘʥʟʠʪʘ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʳʤ ʣʠʥʠʷʤ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʊʨʘʥʟʠʪʥʳʝ ʚʳʟʦʚʳ, ʝʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ʉʝʨʚʠʩ ʪʨʘʥʟʠʪʥʳʭ ʚʳʟʦʚʦʚ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ, ʚ ʨʘʟʜʝʣʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʨʘʟʨʝʰʝʥʠʡ. 

2. ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʤʝʞʩʝʪʝʚʫʶ ʧʦʜʜʝʨʞʢʫ ʬʫʥʢʮʠʡ ʧʦ ʚʩʝʤ ʉʃ. 

3. ɺ ʩʣʫʯʘʝ ʪʨʘʥʟʠʪʥʦʛʦ ʚʳʟʦʚʘ ʩ ʣʠʥʠʠ R2 ʥʘ ʣʠʥʠʶ R2, ʫʩʪʘʥʦʚʠʪʝ ʪʠʧ ʪʨʘʥʟʠʪʘ: 

ʣʠʥʢ-ʣʠʥʢ ʠʣʠ ʪʦʯʢʘ-ʪʦʯʢʘ. 

4. ɺ ʩʣʫʯʘʝ ʪʨʘʥʟʠʪʥʦʛʦ ʚʳʟʦʚʘ ʩ ʣʠʥʠʠ ISDN PRI ʥʘ ʣʠʥʠʶ ISDN PRI, ʚʩʝ ʚʳʟʦʚʳ 

ʧʝʨʝʥʘʧʨʘʚʣʷʶʪʩʷ ʧʨʦʟʨʘʯʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʪʨʠʙʫʪʳ ʉʃ ï ʉʃ (PGM 179) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.13 DIAL PULSE SIGNALING (ʀʄʇʋʃʔʉʅʓʁ ʅɸɹʆʈ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʤʧʫʣʴʩʥʳʡ ʩʧʦʩʦʙ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʥʘ ʘʥʘʣʦʛʦʚʳʭ 

ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʷʭ. ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʠʤʧʫʣʴʩʥʳʡ ʥʘʙʦʨ ʥʦʤʝʨʘ ʩʦ ʩʢʦʨʦʩʪʴʶ 10 

ʠʤʧʫʣʴʩʦʚ ʚ ʩʝʢʫʥʜʫ ʩ ʟʘʜʘʥʥʦʡ ʚʝʣʠʯʠʥʦʡ ʠʤʧʫʣʴʩʥʦʛʦ ʢʦʵʬʬʠʮʠʝʥʪʘ (break/make ratio ï 

ʩʦʦʪʥʦʰʝʥʠʝ ʠʤʧʫʣʴʩ/ʧʘʫʟʘ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ, ʝʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʚʳʧʦʣʥʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
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ʋʩʣʦʚʠʷ 

1. ɿʥʘʯʝʥʠʝ ʠʤʧʫʣʴʩʥʦʛʦ ʢʦʵʬʬʠʮʠʝʥʪʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ 

ʩʠʩʪʝʤʳ ʠ ʤʦʞʝʪ ʙʳʪʴ ʨʘʚʥʳʤ 60/40, 66/33 ʠʣʠ 50/50. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʊʠʧ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʥʘ ʉʃ (PGM 160-ʇʂ10) 

ʉʠʩʪʝʤʘ 1. ʀʤʧʫʣʴʩʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ (PGM 223-ʇʂ2) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Dial Pulse to Tone Switchover 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

5.14 DIRECT INWARD DIAL (DID) 

ʆʧʠʩʘʥʠʝ 

ʉʝʨʚʠʩ ʦʪ ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ, ʠʟʚʝʩʪʥʳʡ ʢʘʢ ʧʨʷʤʦʡ ʚʭʦʜʷʱʠʡ ʥʘʙʦʨ (DID), ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʧʦʩʳʣʢʫ ʮʠʬʨ ʥʦʤʝʨʦʚ ʚ ʩʠʩʪʝʤʫ ʪʘʢ, ʯʪʦʙʳ ʚʳʟʦʚ ʤʦʛ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘ 

ʢʦʥʢʨʝʪʥʦʛʦ ʘʙʦʥʝʥʪʘ ʠʣʠ ʩʠʩʪʝʤʥʳʡ ʨʝʩʫʨʩ. ʉʝʨʚʠʩ DID ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʜʥʠ ʠ ʪʝ 

ʞʝ ʩʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ ʜʣʷ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʨʘʟʥʳʤʠ ʥʦʤʝʨʘʤʠ 

ʊʬʆʇ. ʀʥʬʦʨʤʘʮʠʷ ʦ ʚʳʟʳʚʘʝʤʦʤ ʥʦʤʝʨʝ (DID-ʥʦʤʝʨ) ʧʝʨʝʜʘʝʪʩʷ ʚ ʢʘʥʘʣʝ ʩʠʛʥʘʣʠʟʘʮʠʠ. 

ʉʝʨʚʠʩ DID ʜʦʩʪʫʧʝʥ ʚ ʘʥʘʣʦʛʦʚʳʭ, ʮʠʬʨʦʚʳʭ ʠ ʧʘʢʝʪʥʳʭ ʩʝʪʷʭ. ʆʜʥʘʢʦ ʨʝʘʣʠʟʦʚʘʥʥʳʡ ʚ 

ʩʠʩʪʝʤʝ iPECS ʠʥʪʝʨʬʝʡʩ ʘʥʘʣʦʛʦʚʳʭ ʣʠʥʠʡ DID ʩ ʩʦʦʪʚʝʩʪʚʫʶʱʠʤ ʧʨʦʪʦʢʦʣʦʤ 

ʩʠʛʥʘʣʠʟʘʮʠʠ, ʥʝ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʪʝʣʝʬʦʥʥʳʭ ʩʝʪʷʭ ʩʪʨʘʥ ʉʅɻ, ʧʦʵʪʦʤʫ 

ʚ ʜʘʥʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʦʧʠʩʘʥʠʝ ʩʝʨʚʠʩʘ DID ʧʨʠʤʝʥʠʤʦ ʪʦʣʴʢʦ ʜʣʷ ʣʠʥʠʡ ISDN ʠ ʢʘʥʘʣʦʚ 

VOIP. 

 

ʇʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʮʠʬʨ ʥʦʤʝʨʘ ʦʪ ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ ʩʠʩʪʝʤʘ ʧʨʝʦʙʨʘʟʫʝʪ ʠʭ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʦʜʥʦʛʦ ʠʟ ʪʨʝʭ ʜʦʩʪʫʧʥʳʭ ʪʠʧʦʚ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ DID: 

¶ ʇʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʴʪʘʪʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʤʘʨʰʨʫʪʠʟʘʮʠʷ ʚʳʟʦʚʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʟʥʘʯʝʥʠʷʤʠ, ʫʢʘʟʘʥʥʳʤʠ ʚ ʊʘʙʣʠʮʝ 

ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʚʭʦʜʷʱʝʛʦ ʥʦʤʝʨʘ DID. ʈʘʟʣʠʯʥʳʝ ʥʘʟʥʘʯʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ 

ʫʢʘʟʘʥʳ ʜʣʷ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ: ɼʥʝʚʥʦʡ, ʅʦʯʥʦʡ, ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 

¶ ʆʙʝʩʧʝʯʠʚʘʝʪʩʷ ʧʦʣʫʯʝʥʠʝ ʚʭʦʜʷʱʠʭ ʮʠʬʨ ʩ ʧʦʤʦʱʴʶ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʦʛʦ 

ʩʯʝʪʯʠʢʘ ʮʠʬʨ ʠ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʧʦʣʫʯʝʥʥʳʭ ʮʠʬʨ ʩʦʛʣʘʩʥʦ ʟʘʜʘʥʥʦʤʫ ʰʘʙʣʦʥʫ 

(ʤʘʩʢʝ)  ʚ ʥʦʤʝʨ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ; 

¶ ɺʭʦʜʷʱʠʝ ʮʠʬʨʳ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʢʘʯʝʩʪʚʝ ʥʦʤʝʨʘ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʙʝʟ ʢʘʢʦʛʦ-

ʣʠʙʦ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ. ʇʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ: ʘʙʦʥʝʥʪ ʠʣʠ ʛʨʫʧʧʘ 

ʘʙʦʥʝʥʪʦʚ, ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ ʧʦ ʉʃ, ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ, ʚʥʝʰʥʠʡ ʘʙʦʥʝʥʪ (ʚ ʜʨʫʛʦʡ 

ʩʠʩʪʝʤʝ), ʦʧʦʚʝʱʝʥʠʝ ʠʣʠ ʦʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ DID ʧʨʦʠʟʚʦʜʠʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 
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1. ɽʩʣʠ ʜʣʷ ʚʭʦʜʷʱʝʡ ʣʠʥʠʠ ʥʘʟʥʘʯʝʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ ʤʘʨʰʨʫʪʠʟʘʮʠʠ 

ʚʳʟʦʚʦʚ ʧʦ ʥʦʤʝʨʫ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (ICLID), ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʚ ʧʝʨʢʫʶ 

ʦʯʝʨʝʜʴ ʘʥʘʣʠʟʠʨʫʝʪʩʷ ʧʦʣʫʯʝʥʥʳʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. ʇʨʠ 

ʩʦʚʧʘʜʝʥʠʠ ʥʦʤʝʨʘ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʩ ʟʘʧʠʩʷʤʠ ʚ ʪʘʙʣʠʮʝ ICLID ʚʭʦʜʷʱʠʡ 

ʚʳʟʦʚ ʤʘʨʰʨʫʪʠʟʠʨʫʝʪʩʷ ʩʦʛʣʘʩʥʦ ʥʘʟʥʘʯʝʥʠʷʤ, ʫʢʘʟʘʥʥʳʤ ʚ ʪʘʙʣʠʮʝ ICLID ʜʣʷ 

ʜʘʥʥʦʛʦ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. ɽʩʣʠ ʞʝ ʥʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʥʝ 

ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʟʘʧʠʩʷʤ ʚ ʪʘʙʣʠʮʝ ICLID, ʪʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʙʳʯʥʘʷ ʧʨʦʮʝʜʫʨʘ 

ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʦʚ DID 

2. ʇʨʠ ʧʨʠʝʤʝ ʚʭʦʜʷʱʝʛʦ DID-ʚʳʟʦʚʘ ʩʠʩʪʝʤʘ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʦʪʜʝʣʴʥʳʝ 

ʧʨʦʮʝʜʫʨʳ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʩʠʪʫʘʮʠʡ çɿʘʥʷʪʦè (ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ (ʨʝʩʫʨʩ) 

ʟʘʥʷʪ); çʅʝʪ ʦʪʚʝʪʘè (ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʚ ʪʝʯʝʥʠʝ ʜʝʡʩʪʚʠʷ 

ʊʘʡʤʝʨʘ ʥʝʦʪʚʝʪʘ ʧʨʠ ʚʭʦʜʷʱʝʤ ʚʳʟʦʚʝ ʧʦ ʣʠʥʠʠ DID/DISA); çʆʰʠʙʢʘè 

(ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʥʝ ʧʦʜʢʣʶʯʝʥ ʠʣʠ DID-ʥʦʤʝʨ ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʧʣʘʥʫ 

ʥʫʤʝʨʘʮʠʠ ʩʠʩʪʝʤʳ (ʥʝʩʫʱʝʩʪʚʫʶʱʠʡ ʥʦʤʝʨ). ɼʣʷ ʢʘʞʜʦʡ ʠʟ ʵʪʠʭ ʩʠʪʫʘʮʠʡ 

ʤʦʞʥʦ ʥʘʟʥʘʯʠʪʴ ʦʜʠʥ ʠʟ ʪʨʝʭ ʚʘʨʠʘʥʪʦʚ ʦʙʨʘʙʦʪʢʠ: ʨʘʟʲʝʜʠʥʝʥʠʝ ʚʳʟʦʚʘ ʩ 

ʚʳʜʘʯʝʡ ʩʠʛʥʘʣʘ çɿʘʥʷʪʦè; ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ DID-ʚʳʟʦʚʘ ʥʘ ʩʠʩʪʝʤʥʦʛʦ 

ʦʧʝʨʘʪʦʨʘ ʠʣʠ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ ʚʳʟʦʚʘ ʚ ʥʘʟʥʘʯʝʥʥʫʶ ʛʨʫʧʧʫ ʘʙʦʥʝʥʪʦʚ (ʛʨʫʧʧʫ 

ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ï Hunt Group). ʆʙʨʘʙʦʪʢʘ ʜʘʥʥʳʭ ʩʠʪʫʘʮʠʡ ʤʦʞʝʪ ʪʘʢʞʝ 

ʩʦʧʨʦʚʦʞʜʘʪʴʩʷ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝʤ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʛʦʣʦʩʦʚʳʭ ʩʦʦʙʱʝʥʠʡ 

ɸʚʪʦʠʥʬʦʨʤʘʪʦʨʘ (VMIB Announcement). ʂʦʛʜʘ ʦʧʝʨʘʪʦʨ ʧʦʣʫʯʘʝʪ ʪʘʢʠʝ ʚʳʟʦʚʳ, 

ʦʥʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʦʙʨʘʟʦʤ ʠʜʝʥʪʠʬʠʮʠʨʫʶʪʩʷ ʥʘ ʜʠʩʧʣʝʝ ʝʛʦ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ. 

3. ɽʩʣʠ ʚʭʦʜʷʱʠʡ DID-ʚʳʟʦʚ ʥʘʧʨʘʚʣʝʥ ʘʙʦʥʝʥʪʫ, ʢʦʪʦʨʳʡ ʷʚʣʷʝʪʩʷ ʘʛʝʥʪʦʤ ʛʨʫʧʧʳ 

ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ (Hunt Group), ʠ ʜʘʥʥʳʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ ʠʣʠ ʥʝ ʦʪʚʝʯʘʝʪ, ʪʦ 

ʚʭʦʜʷʱʠʡ ʚʳʟʦʥ ʤʦʞʝʪ ʙʳʪʴ ʦʙʩʣʫʞʝʥ ʢʘʢ ʛʨʫʧʧʦʚʦʡ ʚʳʟʦʚ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʘʪʨʠʙʫʪʦʚ ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ. ɽʩʣʠ ʧʘʨʘʤʝʪʨ çʇʠʣʦʪʥʳʡ ʧʦʠʩʢ 

ʪʦʣʴʢʦ ʧʦ ʥʦʤʝʨʫ ʛʨʫʧʧʳè (Pilot Hunt) ʚʳʢʣʶʯʝʥ, ʪʦ ʚʭʦʜʷʱʠʡ DID-ʚʳʟʦʚ, 

ʦʪʥʦʩʷʱʠʡʩʷ ʢ ʘʛʝʥʪʫ ʛʨʫʧʧʳ, ʙʫʜʝʪ ʧʝʨʝʢʚʘʣʠʬʠʮʠʨʦʚʘʥ ʚ ʚʳʟʦʚ ʛʨʫʧʧʳ ʩ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʩʝʨʚʠʩʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

4. ɺ ʦʪʥʦʰʝʥʠʠ ʚʭʦʜʷʱʠʭ DID-ʚʳʟʦʚʦʚ ʤʦʛʫʪ ʧʨʠʤʝʥʷʪʴʩʷ ʬʫʥʢʮʠʠ çʇʝʨʝʭʚʘʪ 

ʚʳʟʦʚʘ ʚ ʛʨʫʧʧʝè ʠ çʇʨʷʤʦʡ ʧʝʨʝʭʚʘʪ ʚʳʟʦʚʘè. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. DN-ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ (PGM130) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʪʨʠʙʫʪʳ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʡ (PGM160) 

 2. ɸʣʴʪʝʨʥʘʪʠʚʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʛʨʫʧʧʳ ʚʭʦʜʷʱʠʭ ʉʃ 

(PGM169) 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʚʭʦʜʷʱʝʛʦ ʥʦʤʝʨʘ DID (PGM 

251/252) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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5.15 DIRECT INWARD SYSTEM ACCESS (DISA) (ʇʈʗʄʆʁ ɼʆʉʊʋʇ ɺ ʉʀʉʊɽʄʋ 

(DISA)) 

ʆʧʠʩʘʥʠʝ 

ʃʶʙʘʷ ʩʦʝʜʠʥʠʪʝʣʴʥʘʷ ʣʠʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʝʨʚʠʩʘ DISA, 

ʦʙʝʩʧʝʯʠʚʘʶʱʝʛʦ ʚʦʟʤʦʞʥʦʩʪʴ ʚʥʝʰʥʝʤʫ ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʧʦʣʫʯʠʪʴ ʧʨʷʤʦʡ ʜʦʩʪʫʧ 

ʢ ʘʙʦʥʝʥʪʘʤ, ʨʝʩʫʨʩʘʤ ʠʣʠ ʬʫʥʢʮʠʷʤ ʩʠʩʪʝʤʳ ʙʝʟ ʧʦʤʦʱʠ ʦʧʝʨʘʪʦʨʘ. ʇʨʠ ʧʦʩʪʫʧʣʝʥʠʠ 

ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ, ʧʨʦʢʣʶʯʘʝʪ ʛʦʣʦʩʦʚʦʡ ʪʨʘʢʪ ʠ 

ʚʳʜʘʝʪ ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ) ʠʣʠ ʚʦʩʧʨʦʠʟʚʦʜʠʪ 

ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʘʚʪʦʦʧʝʨʘʪʦʨʘ VMIB. ʇʨʠ ʵʪʦʤ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʜʢʣʶʯʝʥʠʝ ʢ 

ʣʠʥʠʠ DTMF-ʧʨʠʝʤʥʠʢʘ. ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʪʨʝʙʫʝʤʦʤʫ ʨʝʩʫʨʩʫ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ 

ʥʘʙʨʘʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʢʦʜʳ ʚ ʪʦʥʘʣʴʥʦʤ ʨʝʞʠʤʝ ʥʘʙʦʨʘ (DTMF), ʪ.ʝ. ʦʩʫʱʝʩʪʚʠʪʴ 

ʪʦʥʦʚʳʡ ʜʦʥʘʙʦʨ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ ʠʣʠ ʩʠʩʪʝʤʥʦʡ ʬʫʥʢʮʠʠ. ɼʣʷ ʤʘʰʨʫʪʠʟʘʮʠʠ ʚʭʦʜʷʱʠʭ 

ʚʳʟʦʚʦʚ, ʦʙʩʣʫʞʠʚʘʝʤʳʭ ʚ ʨʝʞʠʤʝ DISA ʩ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ VMIB 

ʠʣʠ ɸʚʪʦʦʧʝʨʘʪʦʨʘ, ʤʦʞʝʪ ʪʘʢʞʝ ʧʨʠʤʝʥʷʪʴʩʷ ʩʝʨʚʠʩ ʀʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ 

(CCR). ʇʦ ʩʨʘʚʥʝʥʠʶ ʩ ʩʝʨʚʠʩʦʤ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ (DID), ʧʨʠ ʦʙʨʘʙʦʪʢʝ 

ʚʳʟʦʚʦʚ DISA ʥʝ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʧʦʣʫʯʘʝʤʳʭ ʮʠʬʨ. ɸ ʪʘʢʞʝ, ʚ ʦʪʣʠʯʠʝ ʦʪ 

ʩʝʨʚʠʩʘ DID, ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʬʫʥʢʮʠʠ DISA ʥʘʙʨʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʮʠʬʨʳ 

ʧʝʨʝʜʘʶʪʩʷ ʚ ʩʠʩʪʝʤʫ ʚʥʫʪʨʠ ʧʨʦʢʣʶʯʝʥʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʢʘʥʘʣʘ, ʪ.ʝ. ʫʞʝ ʚ ʨʘʟʛʦʚʦʨʥʦʤ 

ʩʦʩʪʦʷʥʠʠ ʉʃ. 

 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʦʧʨʝʜʝʣʝʥʥʳʤ ʩʠʩʪʝʤʥʳʤ ʨʝʩʫʨʩʘʤ ʤʦʞʝʪ ʧʦʩʨʝʜʩʪʚʦʤ ʩʝʨʚʠʩʘ DISA ʤʦʞʝʪ 

ʧʦʪʨʝʙʦʚʘʪʴʩʷ ʘʚʪʦʨʠʟʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʚʳʜʘʚʘʪʴ 

ʧʨʝʨʳʚʠʩʪʳʡ ʩʠʛʥʘʣ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" (DND), ʯʪʦʙʳ ʫʢʘʟʘʪʴ ʥʘ 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚʚʦʜʘ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ, ʠʣʠ ʞʝ ʩʦʦʪʚʝʩʪʚʫʶʱʝʝ ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ 

(ʧʦʜʩʢʘʟʢʫ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʏʪʦ ʜʦʣʞʥʦ ʙʳʪʴ ʩʜʝʣʘʥʦ ʧʨʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʩʝʨʚʠʩʘ DISA ʜʣʷ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ 

1. ʉʠʩʪʝʤʘ ʨʘʩʧʦʟʥʘʝʪ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ. 

2. ʉʠʩʪʝʤʘ ʦʪʚʝʪʠʪ ʥʘ ʚʳʟʦʚ ʠ ʧʦʜʘʩʪ ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʢʘ) ʠʣʠ ʩʦʦʙʱʝʥʠʝ ɸʚʪʦʦʧʝʨʘʪʦʨʘ. 

3. ɺʳʟʦʚ ʙʫʜʝʪ ʦʙʨʘʙʦʪʘʥ ʥʘ ʦʩʥʦʚʝ ʧʦʣʫʯʝʥʥʳʭ ʮʠʬʨ. 

 

DISA Caller (ɺʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ DISA) 

ɼʣʷ ʜʦʩʪʫʧʘ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ ʢ ʨʝʩʫʨʩʘʤ ʩʠʩʪʝʤʳ 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ, ʥʘ ʢʦʪʦʨʦʡ ʚʢʣʶʯʝʥ 

ʩʝʨʚʠʩ DISA. 

2. ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʠʣʠ ʩʦʦʙʱʝʥʠʷ ɸʚʪʦʦʧʝʨʘʪʦʨʘ 

ʥʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ ʠʣʠ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʩʠʩʪʝʤʥʦʤʫ 

ʨʝʩʫʨʩʫ/ʬʫʥʢʮʠʠ.  

 

ʋʩʣʦʚʠʷ 
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1. ɼʣʷ ʢʘʞʜʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʩʝʨʚʠʩ DISA ʥʘʟʥʘʯʘʝʪʩʷ ʧʦ ʦʪʜʝʣʴʥʦʩʪʠ ʜʣʷ 

ʢʘʞʜʦʛʦ ʠʟ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʠʩʪʝʤʳ: ɼʥʝʚʥʦʛʦ/ʅʦʯʥʦʛʦ/ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 

ʉʝʨʚʠʩ DISA ʘʢʪʠʚʠʨʫʝʪʩʷ ʪʦʣʴʢʦ ʪʦʛʜʘ, ʢʦʛʜʘ ʩʠʩʪʝʤʘ ʥʘʭʦʜʠʪʩʷ ʚ ʥʘʟʥʘʯʝʥʥʦʤ 

ʨʝʞʠʤʝ (ʘʭ) ʨʘʙʦʪʳ. 

2. ɺʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ DISA ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴʩʷ ʚʚʝʩʪʠ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʜʣʷ 

ʜʦʩʪʫʧʘ ʢ ʚʥʝʰʥʠʤ ʠʩʭʦʜʷʱʠʤ ʉʃ ʠʣʠ ʩʠʩʪʝʤʥʳʤ ʬʫʥʢʮʠʷʤ. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʪʦ 

ʧʨʠ ʚʚʦʜʝ ʥʝʢʦʨʨʝʢʪʥʦʛʦ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʨʘʟʨʝʰʘʝʪʩʷ 

ʧʦʚʪʦʨʠʪʴ ʧʨʦʮʝʜʫʨʫ ʘʚʪʦʨʠʟʘʮʠʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʩʯʝʪʯʠʢʘ 

ʢʦʣʠʯʝʩʪʚʘ ʧʦʚʪʦʨʥʳʭ ʧʦʧʳʪʦʢ. ɽʩʣʠ ʧʨʠ ʧʦʚʪʦʨʥʳʭ ʧʦʧʳʪʢʘʭ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʚʚʦʜʠʪ ʥʝʚʝʨʥʳʡ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ, ʪʦ ʵʪʦ ʧʨʠʚʦʜʠʪ ʢ ʨʘʟʲʝʜʠʥʝʥʠʶ ʣʠʥʠʠ. 

3. ʅʘ ʚʳʟʳʚʘʶʱʠʭ ʘʙʦʥʝʥʪʦʚ DISA ʨʘʩʧʨʦʩʪʨʘʥʷʶʪʩʷ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʢʣʘʩʩʘ ʩʝʨʚʠʩʘ. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ ʚʚʦʜ ʢʦʜʘ ʘʚʪʦʨʠʟʘʮʠʠ ʠ 

ʚʚʝʜʝʥʥʳʡ ʢʦʜ ʩʦʚʧʘʜʘʝʪ ʩ ʢʦʜʦʤ ʘʚʪʦʨʠʟʘʮʠʠ ʘʙʦʥʝʥʪʘ, ʪʦ ʧʨʠʤʝʥʷʝʪʩʷ ʢʣʘʩʩ 

ʩʝʨʚʠʩʘ ʘʙʦʥʝʥʪʘ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʙʫʜʝʪ ʧʨʠʤʝʥʷʪʴʩʷ ʢʣʘʩʩ ʩʝʨʚʠʩʘ DISA. 

4. ʇʨʠ ʧʨʦʢʣʶʯʝʥʠʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ DISA ʥʘ ʠʩʭʦʜʷʱʫʶ ʉʃ ʩʠʩʪʝʤʘ 

ʢʦʥʪʨʦʣʠʨʫʝʪ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʜʘʥʥʦʛʦ ʩʦʝʜʠʥʝʥʠʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʟʥʘʯʝʥʠʝʤ ʊʘʡʤʝʨʘ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ, ʧʦ 

ʠʩʪʝʯʝʥʠʶ ʢʦʪʦʨʦʛʦ ʩʠʩʪʝʤʘ ʨʘʟʲʝʜʠʥʠʪ ʣʠʥʠʠ. ɿʘ 15 ʩʝʢʫʥʜ ʜʦ ʠʩʪʝʯʝʥʠʷ 

ʊʘʡʤʝʨʘ ʥʝʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʩʠʩʪʝʤʘ ʧʦʩʳʣʘʝʪ ʧʨʝʜʫʧʨʝʞʜʘʶʱʠʡ 

ʩʠʛʥʘʣ ʦ ʨʘʟʲʝʜʠʥʝʥʠʠ. 

5. ɽʩʣʠ ʟʘʧʨʦʩ ʦʪ ʘʙʦʥʝʥʪʘ DISA ʥʘ ʜʦʩʪʫʧ ʢ ʠʩʭʦʜʷʱʝʡ ʩʚʷʟʠ ʥʝ ʤʦʞʝʪ ʙʳʪʴ 

ʫʜʦʚʣʝʪʚʦʨʝʥ ʚʚʠʜʫ ʟʘʥʷʪʦʩʪʠ ʉʃ, ʪʦ ʩʠʩʪʝʤʘ ʚʳʜʘʩʪ ʝʤʫ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ 

çɿʘʥʷʪʦè ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ 5 ʩʝʢʫʥʜ. ɿʘʪʝʤ ʩʠʩʪʝʤʘ ʧʦʚʪʦʨʥʦ ʚʳʩʪʘʚʠʪ 

ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ,   ʠ ʘʙʦʥʝʥʪ DISA ʤʦʞʝʪ ʧʦʧʳʪʘʪʴʩʷ ʩʜʝʣʘʪʴ ʜʨʫʛʦʡ ʚʳʟʦʚ. 

6. ʅʘ ʚʩʝʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ, ʢʨʦʤʝ ʪʝʣʝʬʦʥʘ ʦʧʝʨʘʪʦʨʘ, ʠʥʜʠʢʘʮʠʷ ʩʦʩʪʦʷʥʠʷ 

ʣʠʥʠʡ DISA, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ ʩʚʝʪʦʜʠʜʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʢʥʦʧʦʢ ʚ ʦʙʳʯʥʦʤ ʨʝʞʠʤʝ, ʪʦʯʥʦ ʪʘʢ ʞʝ, ʢʘʢ ʠ ʜʣʷ ʦʩʪʘʣʴʥʳʭ 

ʉʃ. ʅʘ ʪʝʣʝʬʦʥʝ ʦʧʝʨʘʪʦʨʘ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ, ʧʨʝʜʩʪʘʚʣʷʶʱʠʡ 

ʣʠʥʠʶ DISA, ʙʫʜʝʪ ʤʠʛʘʪʴ ʩʦ ʩʢʦʨʦʩʪʴʶ 240 ʧʨʝʨʳʚʘʥʠʡ ʚ ʤʠʥʫʪʫ ʧʦʢʘ  ʣʠʥʠʷ 

ʦʩʪʘʝʪʩʷ ʟʘʥʷʪʦʡ. 

7. ɽʩʣʠ ʚʳʟʦʚ ʦʪ ʘʙʦʥʝʥʪʘ DISA ʪʨʝʙʫʝʪ ʜʦʩʪʫʧ ʢ ʉʃ, ʧʨʠʤʝʥʷʝʪʩʷ ʬʫʥʢʮʠʷ 

ʪʨʘʥʟʠʪʘ (ɸʪʨʠʙʫʪʳ ʪʨʘʥʟʠʪʘ ʉʃïʉʃ). ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʚʦʩʩʪʘʥʦʚʠʪʴ 

ʚʳʟʦʚ ʧʦ ʦʢʦʥʯʘʥʠʠ ʥʘʟʥʘʯʝʥʥʦʛʦ ʚʨʝʤʝʥʠ ʨʘʟʛʦʚʦʨʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 
ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ, ʉʠʛʥʘʣʳ DISA (PGM 113) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

 2. ɼʦʩʪʫʧ ʢ ʉʃ ʩ ʣʠʥʠʠ DISA (PGM 168-ʇʂ1) 

 3. ʂʦʜ ʘʚʪʦʨʠʟʘʮʠʠ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʬʫʥʢʮʠʠ DISA (PGM 168-

ʇʂ2) 

 4. ʉʯʝʪʯʠʢ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ DISA (PGM 168-ʇʂ3) 

 5. ɸʪʨʠʙʫʪʳ ʉʃ-ʉʃ (PGM 179) 

      6. ʅʘʟʥʘʯʝʥʠʷ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʧʦ ʉʃ (PGM 167) 

 7. ʊʘʡʤʝʨ ʩʫʧʝʨʚʠʟʦʨʘ DISA (PGM 166-ʇʂ12) 

 8. ʊʘʡʤʝʨ ʟʘʜʝʨʞʢʠ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʷ VMIB (PGM 166-

ʇʂ13) 
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ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

  VMIB-Auto Attendant 

Day/Night/Timed Ring Mode 

Dialing Restrictions 

Authorization Codes (Password) 

 Unsupervised Conference 

 VMIB Integrated Auto Attd/Voice Mail 

Auto Service Mode Control 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.16 DUAL TONE MULTI-FREQUENCY (DTMF) SIGNAL SENDING (DTMF-
ʉʀɻʅɸʃʀɿɸʎʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʅʘ ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʷʭ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʛʥʘʣʦʚ ʪʦʥʘʣʴʥʦʛʦ 

ʥʘʙʦʨʘ (DTMF). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʠʩʪʝʤʘ ʧʨʠʛʣʫʰʘʝʪ ʛʦʣʦʩʦʚʫʶ ʧʝʨʝʜʘʯʫ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʯʪʦʙʳ ʫʤʝʥʴʰʠʪʴ 

ʫʨʦʚʝʥʴ ʧʦʤʝʭ ʧʨʠ ʧʦʩʳʣʢʝ ʩʠʛʥʘʣʦʚ DTMF. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʂʣʘʩʩ ʩʝʨʚʠʩʘ ʉʃ (PGM 177) 

 2. ʊʘʡʤʝʨ ʤʝʞʮʠʬʨʦʚʦʛʦ ʠʥʪʝʨʚʘʣʘ ʠʩʭʦʜʷʱʝʡ ʉʃ (PGM 174) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

5.17 H.323 MULTI ROUTE SERVICE (ʉɽʈɺʀʉ ʄʋʃʔʊʀ-ʄɸʈʐʈʋʊʀɿɸʎʀʀ H.323) 

ʆʧʠʩʘʥʠʝ 

ɺ ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʦ ʥʝʩʢʦʣʴʢʦ IP-ʘʜʨʝʩʦʚ ʥʘʟʥʘʯʝʥʠʷ ʥʘ ʦʜʠʥ ʧʨʝʬʠʢʩ.ʕʪʠ 

IP-ʘʜʨʝʩʘ ʥʘʟʥʘʯʝʥʠʷ ʚʳʙʠʨʘʶʪʩʷ ʧʦ ʢʨʫʛʫ, ʢʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʧʦʣʥʷʝʪ ʚʳʟʦʚ H.323. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʨʘʙʦʪʘʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʚʳʟʦʚʦʚ VoIP (H.323). 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

H.323 1. ɸʪʨʠʙʫʪʳ ʤʘʨʰʨʫʪʠʟʘʮʠʠ H.323 (PGM 360) 

2. ɸʪʨʠʙʫʪʳ VOIB H.323 (PGM 361) 

3. ɺʭʦʜʷʱʠʝ ʘʪʨʠʙʫʪʳ H.323 (PGM 362) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.18 INCOMING CALLING LINE ID (ICLID) CALL ROUTING (ʄɸʈʐʈʋʊʀɿɸʎʀʗ 
ɺʓɿʆɺʆɺ ʇʆ ʅʆʄɽʈʋ ɺʓɿʓɺɸʖʑɽɻʆ ɸɹʆʅɽʅʊɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʫʥʢʮʠʶ ICLID (ʀʜʝʥʪʠʬʠʢʘʮʠʷ ʚʭʦʜʷʱʝʛʦ ʥʦʤʝʨʘ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ), ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢ ʜʦʣʞʥʳ ʤʘʨʰʨʫʪʠʟʠʨʦʚʘʪʴʩʷ ʚʭʦʜʷʱʠʝ 

ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ. ʂʘʞʜʘʷ ʉʃ, ʚʢʣʶʯʘʷ ʣʠʥʠʠ DID (ʇʨʷʤʦʡ ʚʭʦʜʷʱʠʡ ʥʘʙʦʨ), ʤʦʞʝʪ ʙʳʪʴ 

ʥʘʟʥʘʯʝʥʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ICLID, ʪ.ʝ. ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ ʧʦ ʥʦʤʝʨʫ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (ɸʆʅ/CLIP/Caller ID). ʌʫʥʢʮʠʷ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ICLID ʨʝʘʣʠʟʦʚʘʥʘ ʚ 

ʩʠʩʪʝʤʝ ʥʘ ʦʩʥʦʚʝ ʧʨʠʤʝʥʝʥʠʷ ʜʚʫʭ ʪʘʙʣʠʮ: ʊʘʙʣʠʮʳ ʘʥʘʣʠʟʘ ʥʦʤʝʨʦʚ ʚʳʟʳʚʘʶʱʠʭ 

ʘʙʦʥʝʥʪʦʚ (ICLID Routing Table) ʠ ʊʘʙʣʠʮʳ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ICLID (ICLID 

Ring Assignment Table). ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʩʨʘʚʥʠʚʘʪʴ ʧʦʣʫʯʝʥʥʳʡ ʠʟ ʊʬʆʇ ʥʦʤʝʨ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʩ ʟʘʧʠʩʷʤʠ ʚ ʊʘʙʣʠʮʝ ʘʥʘʣʠʟʘ  ʥʦʤʝʨʦʚ ʚʳʟʳʚʘʶʱʠʭ ʘʙʦʥʝʥʪʦʚ 

(ICLID Routing Table). ʇʨʠ ʦʙʥʘʨʫʞʝʥʠʠ ʩʦʚʧʘʜʝʥʠʷ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʥʘʧʨʘʚʣʷʪʴ ʚʳʟʦʚ ʥʘ 

ʦʙʨʘʙʦʪʢʫ, ʫʢʘʟʘʥʥʫʶ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʠʥʜʝʢʩʝ ʊʘʙʣʠʮʝ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʚʭʦʜʷʱʠʭ 

ʚʳʟʦʚʦʚ ICLID (ICLID Ring Assignment Table). ɺ ʵʪʦʡ ʪʘʙʣʠʮʳ ʜʣʷ ʢʘʞʜʦʛʦ ʠʥʜʝʢʩʘ ʟʘʜʘʶʪʩʷ 

ʧʫʥʢʪʳ ʥʘʟʥʘʯʝʥʠʷ, ʚ ʢʦʪʦʨʳʝ ʙʫʜʝʪ ʥʘʧʨʘʚʣʷʪʴʩʷ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ. ʇʫʥʢʪʘʤʠ ʥʘʟʥʘʯʝʥʠʷ 

ʤʦʛʫʪ ʙʳʪʴ ʚʥʫʪʨʝʥʥʷʷ ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ (ʥʘ ʦʩʥʦʚʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʣʘʪʳ VMIB), ʚʥʝʰʥʷʷ 

ʛʦʣʦʩʦʚʘʷ ʧʦʯʪʘ, ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ ʠʣʠ ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʤʘʨʰʨʫʪʠʟʘʮʠʶ ʚʳʟʦʚʦʚ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘ ʦʩʥʦʚʝ ʟʘʧʠʩʝʡ ʚ 

ʙʘʟʝ ʜʘʥʥʳʭ ʠ ʧʦʣʫʯʝʥʥʦʛʦ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʬʫʥʢʮʠʷ ICLID ʠʤʝʝʪ ʥʘʠʚʳʩʰʠʡ 

ʧʨʠʦʨʠʪʝʪ ʥʘʜ ʜʨʫʛʠʤʠ ʩʧʦʩʦʙʘʤʠ ʦʙʨʘʙʦʪʢʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʠ ʚʳʧʦʣʥʷʝʪʩʷ ʚ 

ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʝʩʣʠ ʚ ʟʘʧʨʦʩʝ ʥʘ ʩʦʝʜʠʥʝʥʠʝ ʧʨʠʩʫʪʩʪʚʫʝʪ ʥʦʤʝʨ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

2. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ICLID ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʳʟʳʚʘʶʱʝʛʦ 

ʘʙʦʥʝʥʪʘ, ʧʦʣʫʯʝʥʥʳʡ ʦʪ ʊʬʆʇ, ʜʦʣʞʝʥ ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʦʙʦʡ ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ, 

ʩʦʚʧʘʜʘʶʱʠʡ ʩ ʟʘʧʠʩʴʶ ʚ ʊʘʙʣʠʮʝ ʘʥʘʣʠʟʘ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ 

(ICLID Rerouting Table). 
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3. ɽʩʣʠ ʚʢʣʶʯʝʥʘ ʤʘʨʰʨʫʪʠʟʘʮʠʷ ICLID ʜʣʷ ʣʠʥʠʠ ʪʠʧʘ DID, ʪʦ ʩʝʨʚʠʩ ʦʞʠʜʘʶʱʝʛʦ 

ʚʳʟʦʚʘ ʜʣʷ ʣʠʥʠʠ ʧʨʷʤʦʛʦ ʚʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (DID Call Wait) ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ.  

4. ʂʨʦʤʝ ʟʘʧʠʩʝʡ ʪʘʙʣʠʮʳ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ICLID, ʢʘʞʜʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʜʦ 

10 ʧʝʨʩʦʥʘʣʴʥʳʭ ʥʦʤʝʨʦʚ ICLID. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʝʨʚʠʩ ICLID (PGM 165-ʇʂ7) 

2. ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʪʘʙʣʠʮʘ ʥʘʟʥʘʯʝʥʠʡ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ (PGM 181) 

3. ʅʘʟʥʘʯʝʥʠʷ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʧʦ ʉʃ (PGM 167) 

ʊʘʙʣʠʮʳ 1. ʊʘʙʣʠʮʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʚʳʟʦʚʦʚ ICLID (PGM 262) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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5.19 IP TRUNKING (IP-ʊʈɸʅʂʀʅɻ) 

 

5.19.1 H.323 v4 Service (ʉʝʨʚʠʩ H.323 v4) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʥʘʟʥʘʯʝʥʘ ʧʦʜʜʝʨʞʢʘ ʧʨʦʪʦʢʦʣʘ H.323, ʢʘʥʘʣʳ VoIP ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ 

ʧʨʦʪʦʢʦʣʦʚ ʤʝʞʜʫ H.323v4 ʠ SIP. ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʢʘʥʘʣʫ VoIP ʧʦʜʢʣʶʯʘʪʴʩʷ ʢ ʚʥʝʰʥʠʤ ʩʝʪʷʤ 

H.323 ʠʣʠ ʪʝʨʤʠʥʘʣʘʤ ʠ ʧʦʜʜʝʨʞʠʚʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʩ 

ʧʦʤʦʱʴʶ ʧʨʦʪʦʢʦʣʘ H.323v4. ʂʨʦʤʝ ʪʦʛʦ, ʢʘʥʘʣʳ VoIP ʩ ʧʨʦʪʦʢʦʣʦʤ H.323 ʧʦʜʜʝʨʞʠʚʘʶʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʨʝʛʠʩʪʨʘʮʠʠ ʩʠʩʪʝʤʳ ʥʘ ʚʥʝʰʥʝʤ ʩʝʨʚʝʨʝ-ʂʦʥʪʨʦʣʣʝʨʝ ʟʦʥʳ H.323 

(GateKeeper) ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʠ ʫʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʘʤʠ. 

 

ɼʣʷ IP-ʪʨʘʥʢʦʚ, ʠʩʧʦʣʴʟʫʶʱʠʭ ʧʨʦʪʦʢʦʣ H.323, ʩʠʩʪʝʤʘ iPECS ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʜʜʝʨʞʢʫ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʚʠʜʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ (ɼɺʆ) ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʠʞʝʧʝʨʝʯʠʩʣʝʥʥʳʤʠ 

ʩʪʘʥʜʘʨʪʘʤʠ: 

H.450.1 ï ʆʙʱʝʝ (ʨʘʤʦʯʥʦʝ) ʦʧʠʩʘʥʠʝ ʧʨʦʪʦʢʦʣʘ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ɼɺʆ ʚ H.323   

 H.450.2 ï ʇʝʨʝʚʦʜ ʚʳʟʦʚʘ    

 H.450.3 ï ʇʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ 

 H.450.4 ï ʋʜʝʨʞʘʥʠʝ ʚʳʟʦʚʘ 

 H.450.5 ï ʇʘʨʢʦʚʢʘ ʠ ʧʝʨʝʭʚʘʪ ʚʳʟʦʚʘ 

 H.450.6 ï ʋʚʝʜʦʤʣʝʥʠʝ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ 

 H.450.7 ï ʀʥʜʠʢʘʮʠʷ ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ  

 H.450.8 ï ʀʜʝʥʪʠʬʠʢʘʮʠʷ ʠʤʝʥʠ ʘʙʦʥʝʥʪʘ 

 H.450.9 ï ɿʘʚʝʨʰʝʥʠʝ ʚʳʟʦʚʘ (ʦʙʨʘʪʥʳʡ ʚʳʟʦʚ) 

 H.450.10 ï ʇʨʝʜʣʦʞʝʥʠʝ ʚʳʟʦʚʘ (ʧʦʩʪʘʥʦʚʢʘ ʚʳʟʦʚʘ ʚ ʦʞʠʜʘʥʠʝ (ʚ ʦʯʝʨʝʜʴ)) 

 H.450.11 ï ɺʥʝʜʨʝʥʠʝ (ʧʨʠʥʫʜʠʪʝʣʴʥʦʝ ʧʦʜʢʣʶʯʝʥʠʝ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ) 

 H.450.12 ï ʆʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʝʪʝʚʳʭ ʬʫʥʢʮʠʷʭ ʜʣʷ H.323 
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System (ʉʠʩʪʝʤʘ) 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʦʚ ʧʦ ʩʪʘʥʜʘʨʪʫ H.323 ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

H.323  1. ʅʘʩʪʨʦʡʢʘ ʚʳʟʦʚʦʚ H.323 (PGM 361) 

SIP 1. ʀʤʝʥʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʣʷ ʨʘʙʦʪʳ ʧʦ SIP ʧʨʦʪʦʢʦʣʫ (Web Admin. 

PGM 370) 

 2. ʉʝʨʚʠʩ SIP ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ (Web Admin. PGM 371) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

System Networking 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VOIB 

 

 

5.19.2 Session Initiation Protocol (SIP) Service (SIP-ʩʝʨʚʠʩ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʥʘʟʥʘʯʝʥʘ ʧʦʜʜʝʨʞʢʘ ʧʨʦʪʦʢʦʣʘ SIP (ʧʨʦʪʦʢʦʣ ʠʥʠʮʠʠʨʦʚʘʥʠʷ ʩʝʘʥʩʦʚ ʩʚʷʟʠ), ʢʘʥʘʣʳ 

VoIP ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʧʨʦʪʦʢʦʣʦʚ ʤʝʞʜʫ SIP ʠ H.323. ʕʪʦ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʜʢʣʶʯʝʥʠʷ ʢʘʥʘʣʘ VoIP ʢ ʚʥʝʰʥʠʤ ʩʝʪʷʤ SIP ʜʣʷ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʳʟʦʚʦʚ. 

ʂʨʦʤʝ ʪʦʛʦ, ʩʦʛʣʘʩʥʦ ʧʨʦʝʢʪʫ ʩʪʘʥʜʘʨʪʘ ʚ ʦʪʥʦʰʝʥʠʠ ʧʨʦʪʦʢʦʣʘ SIP ʚ ʯʘʩʪʠ ʨʘʙʦʯʠʭ 

ʧʨʝʜʣʦʞʝʥʠʡ IETF RFC-3261 ʢʘʥʘʣʳ iPECS VoIP ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʦʜʜʝʨʞʢʫ ʜʨʫʛʠʭ ʨʘʙʦʯʠʭ 

ʧʨʝʜʣʦʞʝʥʠʡ (RFC), ʩʚʷʟʘʥʥʳʭ ʩ ʧʨʦʪʦʢʦʣʦʤ SIP, ʚʢʣʶʯʘʷ: 

 

¶ RFC-2617 ï ɸʫʪʝʥʪʠʬʠʢʘʮʠʷ HTTP, ʦʩʥʦʚʳ ʠ ʢʨʘʪʢʦʝ ʠʟʣʦʞʝʥʠʝ 

¶ RFC-3515 ï ʄʝʪʦʜ ʩʩʳʣʦʢ 

¶ RFC-3264 ï ʄʦʜʝʣʴ ʧʨʝʜʣʦʞʝʥʠʷ ʚʳʟʦʚʘ/ʦʪʚʝʪʘ ʥʘ ʚʳʟʦʚ 

¶ RFC-3265 ï ʆʩʥʦʚʥʳʝ ʧʨʠʤʝʨʳ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʦʚ SIP 

¶ RFC-3891 ï ɿʘʛʦʣʦʚʦʢ "ɿʘʤʝʩʪʠʪʝʣʠ" ʧʨʦʪʦʢʦʣʘ SIP 

 

ʀʩʧʦʣʴʟʫʷ ʥʘʟʥʘʯʝʥʠʷ, ʩʜʝʣʘʥʥʳʝ ʚ ʙʘʟʝ ʜʘʥʥʳʭ SIP, ʩʠʩʪʝʤʘ ʩʤʦʞʝʪ ʚʳʧʦʣʥʷʪʴ 

ʧʨʦʮʝʜʫʨʳ ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʥʘ ʧʨʦʢʩʠ-ʩʝʨʚʝʨʝ. ʉʠʩʪʝʤʘ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʨʦʢʩʠ-ʩʝʨʚʝʨʦʤ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʦʪʦʢʦʣʘ SIP, ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʣʷ 

ʫʩʪʘʥʦʚʣʝʥʠʷ, ʫʧʨʘʚʣʝʥʠʷ ʠ ʟʘʚʝʨʰʝʥʠʷ ʩʝʘʥʩʦʚ ʛʦʣʦʩʦʚʦʡ ʩʚʷʟʠ ʩ ʚʥʝʰʥʠʤʠ ʘʙʦʥʝʥʪʘʤʠ ʚ 

ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʦʚ ʧʦ ʩʪʘʥʜʘʨʪʫ SIP ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

 

ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  
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SIP 1. ʀʤʝʥʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʣʷ ʨʘʙʦʪʳ ʧʦ SIP ʧʨʦʪʦʢʦʣʫ (Web Admin. 

PGM 370) 

 2. ʉʝʨʚʠʩ SIP ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ (Web Admin. PGM 371) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʘ VOIB 

 

5.20  IP WAN DIALING AFTER ANSWER (ʉʀɻʅɸʃʀɿɸʎʀʗ ʇʆʉʃɽ ʋʉʊɸʅʆɺʃɽʅʀʗ 

ɺʅɽʐʅɽɻʆ VOIP-ʉʆɽɼʀʅɽʅʀʗ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʨʘʟʨʝʰʘʝʪ ʧʦʩʳʣʢʫ ʠ ʧʨʠʝʤ ʩʠʛʥʘʣʦʚ DTMF ʧʦʩʣʝ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʚʥʝʰʥʝʤʫ 

ʘʙʦʥʝʥʪʫ ʧʦ VoIP. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʥʘʩʪʨʦʝʢ ʩʠʩʪʝʤʳ ʤʦʛʫʪ ʧʨʠʤʝʥʷʪʴʩʷ ʨʘʟʥʳʝ ʤʝʪʦʜʳ 

ʧʝʨʝʜʘʯʠ DTMF ʩʠʛʥʘʣʦʚ. ʉʠʛʥʘʣ DTMF ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʜʘʥ ʚ ʬʦʨʤʝ ʩʦʙʩʪʚʝʥʥʦ ʪʦʥʦʚʦʛʦ 

ʩʠʛʥʘʣʘ, ʪʝʢʩʪʦʚʦʡ ʩʪʨʦʢʠ ʩʠʛʥʘʣʴʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʠʣʠ ʩ ʧʦʤʦʱʴʶ ʩʧʝʮʠʘʣʴʥʳʭ ʧʨʦʪʦʢʦʣʦʚ 

ʜʣʷ ʧʝʨʝʜʘʯʠ DTMF-ʪʦʥʦʚ (ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʧʝʮʠʬʠʢʘʮʠʷʤʠ H.323) 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʏʪʦʙʳ ʩʜʝʣʘʪʴ IP-ʚʳʟʦʚ: 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ, ʥʘʯʠʥʘʶʱʠʡʩʷ ʩ ʮʠʬʨʳ ʠʟ PGM 360; ʩʠʩʪʝʤʘ 

ʚʳʧʦʣʥʠʪ IP-ʚʳʟʦʚ ʧʦ ʥʘʟʥʘʯʝʥʥʦʤʫ IP-ʘʜʨʝʩʫ. 

 

ʏʪʦʙʳ ʧʦʣʫʯʠʪʴ IP-ʚʳʟʦʚ: 

1. ɽʩʣʠ ʩʠʩʪʝʤʘ ʧʦʣʫʯʘʝʪ ʚʳʟʦʚ ʩ IP-ʘʜʨʝʩʘ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ PGM 362, 

ʩʠʩʪʝʤʘ ʥʘʧʨʘʚʠʪ ʚʳʟʦʚ ʚ ʛʨʫʧʧʫ ʚʭʦʜʷʱʠʭ ʉʃ ʩ ʥʦʤʝʨʦʤ, ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʚ 

PGM 362. 

 

ʋʩʣʦʚʠʷ 

1. ɸʙʦʥʝʥʪ VoIP, ʩ ʢʦʪʦʨʳʤ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ, ʜʦʣʞʝʥ ʧʝʨʝʜʘʚʘʪʴ ʮʠʬʨʳ 

DTMF ʚ ʨʝʞʠʤʝ, ʫʢʘʟʘʥʥʦʤ ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ, ʚ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʮʠʬʨʳ 

DTMF ʥʝ ʙʫʜʫʪ ʨʘʩʧʦʟʥʘʚʘʪʴʩʷ. 

2. ʈʝʞʠʤ DTMF ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʚ ʘʪʨʠʙʫʪʘʭ ʛʨʫʧʧʳ 

ʉʃ. 

3. ɽʩʣʠ ʩʠʩʪʝʤʘ ʧʦʣʫʯʘʝʪ ʚʳʟʦʚ ʩ IP-ʘʜʨʝʩʘ, ʥʝ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ PGM 362, ʪʘʢʦʡ 

ʚʳʟʦʚ ʠʛʥʦʨʠʨʫʝʪʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

H.323  1. ɸʪʨʠʙʫʪʳ ʤʘʨʰʨʫʪʠʟʘʮʠʠ H.323 (PGM 360) 

2. ʅʘʩʪʨʦʡʢʘ ʚʳʟʦʚʦʚ H.323 (PGM 361) 

                                          3. ɸʪʨʠʙʫʪʳ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦ H.323 (PGM 362) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.21 INTEGRATED SERVICE DIGITAL NETWORK (ISDN) (ʎʀʌʈʆɺɸʗ ʉɽʊʔ ʉ 

ʀʅʊɽɻʈɸʎʀɽʁ ʋʉʃʋɻ ISDN) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ iPECS ʧʦʜʜʝʨʞʠʚʘʝʪ ʠʥʪʝʨʬʝʡʩʳ ISDN ï ʢʘʢ BRI (ʠʥʪʝʨʬʝʡʩ ʙʘʟʦʚʦʛʦ ʜʦʩʪʫʧʘ), 

ʪʘʢ ʠ PRI (ʠʥʪʝʨʬʝʡʩ ʧʝʨʚʠʯʥʦʛʦ ʜʦʩʪʫʧʘ). 

 

5.21.1 ISDN Advice of Charge (AOC) (ʉʦʦʙʱʝʥʠʝ ʪʘʨʠʬʠʢʘʮʠʠ ISDN) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʚ ʩʝʪʠ ISDN ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʫʩʣʫʛʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʪʘʨʠʬʠʢʘʮʠʦʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

(ɸOC ï Advice of Charge ï çʉʦʚʝʪ ʧʦ ʦʧʣʘʪʝè), ʪʦ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʦʪʦʙʨʘʞʝʥʠʝ 

ʥʘ LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʳʭ  ʪʝʣʝʬʦʥʦʚ ʠʥʬʦʨʤʘʮʠʠ ʦ ʥʘʯʠʩʣʝʥʠʠ ʦʧʣʘʪʳ ʟʘ ʠʩʭʦʜʷʱʠʡ 

ʚʳʟʦʚ, ʘ ʪʘʢʞʝ ʚʢʣʶʯʘʪʴ ʠʥʬʦʨʤʘʮʠʶ AOC ʚ ʟʘʧʠʩʠ SMDR (ʜʝʪʘʣʴʥʦʛʦ ʧʨʦʪʦʢʦʣʠʨʦʚʘʥʠʷ 

ʩʦʝʜʠʥʝʥʠʷ). ʉʝʨʚʠʩ AOC ʨʝʘʣʠʟʦʚʘʥ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʧʝʮʠʬʠʢʘʮʠʷʤʠ AOC ISDN ETSI. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʬʦʨʤʘʮʠʠ AOC ʧʦ ʩʪʘʥʜʘʨʪʫ ETSI ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʀʥʬʦʨʤʘʮʠʶ AOC, ʢʦʪʦʨʘʷ ʨʝʘʣʠʟʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʩʪʘʥʜʘʨʪʘ ETSI AOC, ʤʦʞʝʪ 

ʧʝʨʝʜʘʚʘʪʴʩʷ ʚʦ ʚʨʝʤʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʚʳʟʦʚʘ (AOC-S), ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ (AOC-

D) ʠʣʠ ʧʦ ʦʢʦʥʯʘʥʠʠ ʨʘʟʛʦʚʦʨʘ (AOC-E). 

2. ʕʪʘ ʬʫʥʢʮʠʷ, ʚʦʟʤʦʞʥʦ, ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʥʘ ʚ ʢʦʥʢʨʝʪʥʦʡ ʟʦʥʝ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʝʪʠ 

ISDN ʠʣʠ ʞʝ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʪʦʣʴʢʦ ʧʦ ʜʦʛʦʚʦʨʫ ʩ ʦʧʝʨʘʪʦʨʦʤ ʩʚʷʟʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʠʩʪʝʤʘ 1. ɸʪʨʠʙʫʪʳ SMDR (PGM 232) 

CO/IP Line Data 1. ʈʝʞʠʤ ʦʧʣʘʪʳ (PGM 160-ʇʂ11) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Station Message Detail Recording (SMDR) 

 Call Cost Display 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʳ PRIB, BRIB 

 

 

5.21.2 Calling/Called Party Identification (CLIP/COLP) (ʀʜʝʥʪʠʬʠʢʘʮʠʷ 

ʚʳʟʳʚʘʶʱʝʛʦ/ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ) 

ʆʧʠʩʘʥʠʝ 
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ʉʠʩʪʝʤʘ ʧʦʣʫʯʘʝʪ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʚ ʩʦʩʪʘʚʝ ʩʠʛʥʘʣʴʥʦʛʦ ʩʦʦʙʱʝʥʠʷ 

SETUP; ʩʝʨʚʠʩ CLIP ï ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. ʀʜʝʥʪʠʬʠʢʘʪʦʨ 

ʦʪʚʝʯʘʶʱʝʡ ʩʪʦʨʦʥʳ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʦʪʣʠʯʘʪʴʩʷ ʦʪ ʠʜʝʥʪʠʬʠʢʘʪʦʨʘ ʚʳʟʳʚʘʝʤʦʛʦ 

ʘʙʦʥʝʥʪʘ, ʧʨʠʥʠʤʘʝʪʩʷ ʚ ʩʠʛʥʘʣʴʥʦʤ ʩʦʦʙʱʝʥʠʠ CONNECT, ʧʝʨʝʜʘʚʘʝʤʦʤ ʧʦ ʩʝʪʠ ISDN; 

ʩʝʨʚʠʩ COLP ï ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʥʦʤʝʨʘ ʧʦʜʢʣʶʯʝʥʥʦʡ ʣʠʥʠʠ, ʪ.ʝ. ʘʙʦʥʝʥʪʘ, ʩ ʢʦʪʦʨʳʤ 

ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ. ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʠʟ ʩʝʪʠ ISDN ʫʢʘʟʘʥʥʳʭ ʠʜʝʪʠʬʠʢʘʪʦʨʦʚ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (CLIP) ʠʣʠ ʦʪʚʝʪʠʚʰʝʛʦ ʘʙʦʥʝʥʪʘ (COLP) ʩʠʩʪʝʤʘ ʠʤʝʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʠʭ ʦʪʦʙʨʘʞʝʥʠʷ ʥʘ ɾʂ-ʜʠʩʧʣʝʷʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ. ʂʨʦʤʝ ʪʦʛʦ, 

ʧʦʣʫʯʝʥʥʳʝ ʠʟ ʩʝʪʠ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʚʳʜʘʚʘʪʴ ʥʘ ʨʘʩʧʝʯʘʪʢʫ ʚ ʥʘʟʥʘʯʝʥʥʳʡ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʡ ʧʦʨʪ ʚʚʦʜʘ/ʚʳʚʦʜʘ. 

 

ɼʠʩʧʣʝʡ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ 

 

 ɺʓɿʆɺ ʉ ʉʃ $1 

 03438502821  

 

ʇʨʠ ʚʭʦʜʷʱʝʤ ISDN ʚʳʟʦʚʝ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ ʚʳʟʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (ɸʆʅ), ʚʳʚʦʜʠʤʘʷ 

ʚ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʡ ʧʦʨʪ, ʠʤʝʝʪ ʩʣʝʜʫʶʱʠʡ ʚʠʜ: 

1) ʂʦʛʜʘ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʧʦʩʪʫʧʘʝʪ ʧʦ ʥʦʨʤʘʣʴʥʦʡ ʉʃ: 

¶ AAA: BBBBBBBB 

 

2) ʂʦʛʜʘ ʧʨʠʩʫʪʩʪʚʫʝʪ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, ʠ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ 

ʧʦʣʯʫʝʥ ʩ ʣʠʥʠʠ DID: 

¶ AA A: BBBBBBBB : DDDDDDDDD(EEE) -> CCCCCCCC 

 

3) ʂʦʛʜʘ ʧʨʠʩʫʪʩʪʚʫʝʪ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, ʠ ʘʙʦʥʝʥʪ ʦʪʚʝʯʘʝʪ ʥʘ 

ʚʳʟʦʚ: 

¶ AAA: BBBBBBBB : DDDDDDDDD(EEE) -> FFFFFFFF 

 

ɻʜʝ: 

¶ AAA ï ʥʦʤʝʨ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ISDN 

¶ BBéB ï CLIP (ʧʦʣʫʯʝʥʥʳʡ ʥʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ) 

¶ CCCCCCCC ï ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ 

¶ DDéD ï ʠʤʷ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ 

¶ EEE ï ʥʦʤʝʨ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ (3 ʠʣʠ 4) 

¶ FFFFFFFF ï ʦʪʚʝʯʘʶʱʠʡ ʘʙʦʥʝʥʪ 

 

ʉʠʩʪʝʤʘ ʪʘʢʞʝ ʙʫʜʝʪ ʩʨʘʚʥʠʚʘʪʴ ʧʦʣʫʯʝʥʥʳʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʩ ʩʦʜʝʨʞʠʤʳʤ ʷʯʝʝʢ ʩʦʢʨʘ-

ʱʝʥʥʦʛʦ ʥʘʙʦʨʘ. ʇʨʠ ʥʘʣʠʯʠʠ ʩʦʚʧʘʜʝʥʠʷ ʢʨʦʤʝ ʩʦʙʩʪʚʝʥʥʦ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥ-

ʪʘ ʙʫʜʫʪ ʪʘʢʞʝ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʦʤʝʨ ʠ ʠʤʷ ʷʯʝʡʢʠ ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ, ʚ ʢʦʪʦʨʦʡ ʭʨʘʥʠʪʩʷ 

ʜʘʥʥʳʡ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʪ.ʝ. ʧʦ ʩʫʪʠ ʙʫʜʝʪ ʠʥʜʠʮʠʨʦʚʘʪʴʩʷ ʠʤʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʦʛʨʘʤʤʥʳʤʠ ʥʘʩʪʨʦʡʢʘʤʠ ʩʠʩʪʝʤʘ ʧʦʟʚʦʣʷʝʪ ʦʙʝʩʧʝʯʠʪʴ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʠ ʧʦʩʳʣʢʫ ʚ ʩʝʪʴ ISDN ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʚ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (CLIP) ʠ ʧʦʜʢʣʶʯʝʥʥʦʛʦ, 

ʪ.ʝ. ʦʪʚʝʪʠʚʰʝʛʦ ʘʙʦʥʝʥʪʘ (COLP), ʚ ʩʦʩʪʘʚʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʵʣʝʤʝʥʪʦʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 
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ʩʠʛʥʘʣʴʥʳʭ ʩʦʦʙʱʝʥʠʡ. ʉʠʩʪʝʤʘ ʪʘʢʞʝ ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʝʨʚʠʩʳ CLIR ʠ COLR 

(ʟʘʧʨʝʪ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʠ ʦʪʚʝʪʠʚʰʝʛʦ ʘʙʦʥʝʥʪʦʚ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ). 

ʇʨʠ ʵʪʦʤ ʩʠʩʪʝʤʘ ʬʦʨʤʠʨʫʝʪ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʘʙʦʥʝʥʪʘ ʧʦ ʦʙʳʯʥʳʤ ʧʨʘʚʠʣʘʤ, ʥʦ 

ʦʪʧʨʘʚʣʷʝʪ ʝʛʦ ʚ ʩʝʪʴ ʩ ʧʨʠʟʥʘʢʦʤ, ʢʦʪʦʨʳʡ ʟʘʧʨʝʱʘʝʪ ʧʝʨʝʜʘʯʫ ʵʪʦʛʦ ʠʜʝʥʪʠʬʠʢʘʪʦʨʘ ʥʘ 

ʪʝʨʤʠʥʘʣ ʫʜʘʣʝʥʥʦʛʦ ʢʦʥʝʯʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʝʨʝʜʘʥʥʳʡ ʥʦʤʝʨ ʙʫʜʝʪ ʠʟʚʝʩʪʝʥ ʪʦʣʴʢʦ 

ʦʧʝʨʘʪʦʨʫ ʩʚʷʟʠ, ʥʦ ʥʝ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʘ ʜʠʩʧʣʝʝ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʧʨʠ 

ʠʩʭʦʜʷʱʝʤ ʚʳʟʦʚʝ (CLIR) ʠʣʠ ʚ ʤʦʤʝʥʪ ʦʪʚʝʪʘ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ï ʥʘ ʜʠʩʧʣʝʝ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ (COLR). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ, ʚʦʟʤʦʞʥʦ, ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʥʘ ʚ ʢʦʥʢʨʝʪʥʦʡ ʟʦʥʝ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʝʪʠ 

ISDN ʠʣʠ ʞʝ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʪʦʣʴʢʦ ʧʦ ʜʦʛʦʚʦʨʫ ʩ ʦʧʝʨʘʪʦʨʦʤ ʩʚʷʟʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ɺʳʚʦʜ ʠʥʬʦʨʤʘʮʠʠ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʝʤʦʛʦ/ʦʪʚʝʪʠʚʰʝʛʦ 

ʘʙʦʥʝʥʪʘ (PGM 223-ʇʂ6) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

 

5.21.3 Keypad Facility (ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ ʵʣʝʤʝʥʪ çɺʦʟʤʦʞʥʦʩʪʠ ʢʣʘʚʠʘʪʫʨʳè) 

ʆʧʠʩʘʥʠʝ 

ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ ʵʣʝʤʝʥʪ Keypad Facility IE (ɺʦʟʤʦʞʥʦʩʪʠ ʢʣʘʚʠʘʪʫʨʳ) ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʘʢʪʠʚʠʨʦʚʘʪʴ ʦʧʨʝʜʝʣʝʥʥʳʝ ʩʝʨʚʠʩʳ ʩʝʪʠ ISDN (ʥʘʧʨʠʤʝʨ, 

ʚʢʣʶʯʘʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʥʘ ʜʨʫʛʦʛʦ ʘʙʦʥʝʥʪʘ ʩʝʪʠ ISDN). ɼʣʷ ʧʦʣʫʯʝʥʠʷ 

ʜʦʩʪʫʧʘ ʢ ʵʪʦʡ ʬʫʥʢʮʠʠ ʘʙʦʥʝʥʪʩʢʠʡ ʘʧʧʘʨʘʪ ʜʦʣʞʝʥ ʙʳʪʴ ʚʢʣʶʯʝʥ ʠ ʠʤʝʪʴ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {KEYPAD FACILITY}. ʇʨʠ ʘʢʪʠʚʘʮʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʮʠʬʨʳ, 

ʥʘʙʨʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ, ʧʦʩʳʣʘʶʪʩʷ ʚ ʩʦʩʪʘʚʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʵʣʝʤʝʥʪʘ Keypad 

Facility IE ʚʤʝʩʪʦ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʵʣʝʤʝʥʪʘ Called Party Number IE. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʢʥʦʧʢʠ {KEYPAD FACILITY}: 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʊʠʧ ʇʂ (1) + ʂʦʜ {Keypad Facility}  + [SAVE] 

 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʧʨʠ ʧʦʜʢʣʶʯʝʥʠʠ ʣʠʥʠʠ ISDN: 

1. ʇʦʜʥʠʤʠʪʝ ʛʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [Speaker]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {KEYPAD FACILITY}. 

3. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʝ ʮʠʬʨʳ ï ʚʩʝ ʜʨʫʛʠʝ ʜʝʡʩʪʚʠʷ ʦʪʢʣʶʯʘʶʪ ʬʫʥʢʮʠʶ 

"ʀʥʬʦʨʤʘʮʠʦʥʥʳʡ ʵʣʝʤʝʥʪ Keypad facility". 
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ʋʩʣʦʚʠʷ 

1. ʕʪʘ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥʘ ʠʣʠ ʜʝʘʢʪʠʚʠʨʦʚʘʥʘ ʪʦʣʴʢʦ ʧʦʩʣʝ ʟʘʥʷʪʠʷ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ (ISDN). 

2. ʇʦʩʣʝ ʘʢʪʠʚʘʮʠʠ ʩʠʩʪʝʤʘ ʧʨʦʜʦʣʞʠʪ ʧʦʩʳʣʘʪʴ ʥʘʙʠʨʘʝʤʳʝ ʮʠʬʨʳ ʢʘʢ 

ʩʦʦʙʱʝʥʠʷ ʚ ʩʦʩʪʘʚʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʵʣʝʤʝʥʪʘ Keypad Facility IE ʥʝʟʘʚʠʩʠʤʦ 

ʦʪ ʩʦʦʙʱʝʥʠʡ ISDN. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʚ ʨʝʞʠʤʝ ʧʦʜʢʣʶʯʝʥʠʷ ʪʦʥʘʣʴʥʳʝ ʩʠʛʥʘʣʳ 

DTMF ʥʝ ʧʦʩʳʣʘʶʪʩʷ ʩʪʦʨʦʥʝ, ʩ ʢʦʪʦʨʦʡ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ, ʘ ʧʦʩʳʣʘʝʪʩʷ 

ʪʦʣʴʢʦ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʵʣʝʤʝʥʪ Keypad Facility IE. 

3. ʕʪʘ ʬʫʥʢʮʠʷ, ʚʦʟʤʦʞʥʦ, ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʥʘ ʚ ʢʦʥʢʨʝʪʥʦʡ ʩʝʪʠ ISDN ʠʣʠ ʞʝ ʤʦʞʝʪ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʪʦʣʴʢʦ ʧʦ ʜʦʛʦʚʦʨʫ ʩ ʦʧʝʨʘʪʦʨʦʤ ʩʚʷʟʠ. 

4. ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʨʘʙʦʪʘʪʴ ʪʦʣʴʢʦ ʩ ʦʜʥʠʤ ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʤ ʚʳʟʦʚʘ (Call 

Reference); ʩʝʨʚʠʩʳ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʶʪ ʫʧʨʘʚʣʝʥʠʷ ʜʚʫʤʷ ʪʘʢʠʤʠ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨʘʤʠ ʦʜʥʦʚʨʝʤʝʥʥʦ, ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʂʦʜ ʬʫʥʢʮʠʠ çɺʦʟʤʦʞʥʦʩʪʠ ʢʣʘʚʠʘʪʫʨʳè(PGM 113) 

ɸʙʦʥʝʥʪʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ (PGM 126) 

 2. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ çɺʦʟʤʦʞʥʦʩʪʠ ʢʣʘʚʠʘʪʫʨʳè (PGM 133-

ʇʂ11) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Station Speed Dial  

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʇʣʘʪʳ PRIB, BRIB 

 

 

5.21.4 Multiple Subscriber Number (MSN) (ʄʥʦʞʝʩʪʚʝʥʥʳʡ ʘʙʦʥʝʥʪʩʢʠʡ ʥʦʤʝʨ) 

ʆʧʠʩʘʥʠʝ 

ʉʝʨʚʠʩ MSN (ʤʥʦʞʝʩʪʚʝʥʥʳʡ ʘʙʦʥʝʥʪʩʢʠʡ ʥʦʤʝʨ) ʧʦʟʚʦʣʷʝʪ ʥʘʟʥʘʯʘʪʴ ʥʝʩʢʦʣʴʢʦ ISDN 

ʥʦʤʝʨʦʚ ʜʣʷ ʦʜʥʦʛʦ ʠʥʪʝʨʬʝʡʩʘ. ʕʪʦʪ ʤʝʪʦʜ ʧʦʟʚʦʣʷʝʪ ʚʳʟʳʚʘʪʴ ʢʘʞʜʦʛʦ ʘʙʦʥʝʥʪʘ, 

ʥʘʧʨʷʤʫʶ ʥʘʙʠʨʘʷ ʝʛʦ ʩʦʙʩʪʚʝʥʥʳʡ ʥʦʤʝʨ ʚ ʩʝʪʠ ISDN (ʊʬʆʇ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʠ MSN, ʢʦʛʜʘ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʦʛʜʘ ʉʃ ʠʩʧʦʣʴʟʫʝʪ Representative CLI, ʠʥʬʦʨʤʘʮʠʷ ʧʝʨʝʩʳʣʘʝʪʩʷ ʨʘʥʴʰʝ ʚʩʝʭ 

ʜʨʫʛʠʭ ʜʘʥʥʳʭ ʦ ʥʦʤʝʨʝ ʘʙʦʥʝʥʪʘ (CLI). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ɸʙʦʥʝʥʪʳ 1. DN-ʪʠʧ ʘʙʦʥʝʥʪʘ (PGM 130 ïʇʂ1) 
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         2. ʅʦʤʝʨ CLI ʘʙʦʥʝʥʪʘ (PGM 135 ïʇʂ6) 

         3. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ ʘʙʦʥʝʥʪʘ (PGM 126) 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʀʥʜʝʢʩ ʪʘʙʣʠʮʳ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 

160 ïʇʂ6)  

ʉʠʩʪʝʤʘ 1. ʊʘʙʣʠʮʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨ ʠʩʭʦʜʷʱʝʛʦ ʥʘʙʦʨʘ (PGM 251) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʳ PRIB/ BRIB 

 

 

5.21.5 ISDN CLI (ʀʜʝʥʪʠʬʠʢʘʪʦʨ ʚʳʟʳʚʘʝʤʦʛʦ/ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʩ ʣʠʥʠʠ ISDN ʤʦʞʝʪ ʙʳʪʴ ʧʦʣʫʯʝʥʘ (ʠʣʠ ʦʪʧʨʘʚʣʝʥʘ ʚ ʣʠʥʠʶ 

ISDN) ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ ʚʳʟʳʚʘʶʱʝʛʦ/ʦʪʚʝʪʠʚʰʝʛʦ ʘʙʦʥʝʥʪʘ ʜʣʷ ʚʭʦʜʷʱʠʭ ʠ 

ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ. ʇʨʠ ʚʭʦʜʷʱʝʤ ʚʳʟʦʚʝ ISDN ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʝʨʚʠʩ CLIP, ʢʦʪʦʨʳʡ 

ʩʦʦʙʱʘʝʪ ʥʦʤʝʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. ɼʣʷ ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʦʤʝʨʝ 

ʘʙʦʥʝʥʪʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚʳʟʳʚʘʶʱʝʡ ʩʪʦʨʦʥʦʡ, ʢʦʪʦʨʦʡ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʷʚʣʷʝʪʩʷ 

ʩʠʩʪʝʤʘ iPECS-MG. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ISDN CLI, ʝʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʧʨʦʠʟʚʦʜʠʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʉʃ ʠʩʧʦʣʴʟʫʝʪ Representative CLI, ʵʪʘ ʠʥʬʦʨʤʘʮʠʷ ʦ ʚʳʟʳʚʘʝʤʦʤ ʘʙʦʥʝʥʪʝ 

ʧʝʨʝʩʳʣʘʝʪʩʷ ʨʘʥʴʰʝ ʩʪʘʥʜʘʨʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ CLI. 

2. ɽʩʣʠ ʘʙʦʥʝʥʪ ʩʦʚʝʨʰʘʝʪ ʚʳʟʦʚ ʠʣʠ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ ʧʦ ʉʃ, ʜʣʷ ʢʦʪʦʨʦʡ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʥʦʤʝʨʘ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ CLI, ʪʦʣʴʢʦ 

ʥʦʤʝʨ CLI ʘʙʦʥʝʥʪʘ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥ ʚ ʩʝʪʴ ʚ ʢʘʯʝʩʪʚʝ ʠʥʬʦʨʤʘʮʠʠ CLI. 

3. ɽʩʣʠ ʉʃ ʥʝ ʠʩʧʦʣʴʟʫʝʪ Representative CLI ʠ ʘʙʦʥʝʥʪ ʥʝ ʠʩʧʦʣʴʟʫʝʪ ʟʘʨʘʥʝʝ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʡ ʥʦʤʝʨ CLI, ʪʦʛʜʘ ʚ ʢʘʯʝʩʪʚʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨʘ CLI ʙʫʜʝʪ 

ʦʪʧʨʘʚʣʝʥ ʢʦʜ {CO Own Code} + {Station number}. 

4. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʉʃ ʧʨʦʛʨʘʤʤʠʨʫʝʪʩʷ ʦʪʜʝʣʴʥʦ ʦʪ ʥʘʩʪʨʦʝʢ ʚʭʦʜʷʱʝʛʦ ʠ 

ʠʩʭʦʜʷʱʝʛʦ ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʚ CLI. 

5. ɽʩʣʠ ʦʧʮʠʷ ʦʪʦʙʨʘʞʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʘʙʦʥʝʥʪʝ, ʧʦʣʫʯʝʥʥʦʡ ʦʪ CLIP, 

ʚʳʢʣʶʯʝʥʘ, ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʘʙʦʥʝʥʪʘ ʥʝ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ ʧʨʠ 

ʦʪʚʝʪʝ ʥʘ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ. 

6. ɽʩʣʠ ʦʧʮʠʷ ʦʪʦʙʨʘʞʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʘʙʦʥʝʥʪʝ, ʧʝʨʝʜʘʚʘʝʤʦʡ ʯʝʨʝʟ COLP, 

ʚʳʢʣʶʯʝʥʘ, ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʘʙʦʥʝʥʪʘ ʥʝ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʘ LCD-ʜʠʩʧʣʝʝ 

ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʧʨʠ ʦʪʚʝʪʝ ʥʘ ʥʘʰ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ɸʙʦʥʝʥʪʳ 1. ɸʪʨʠʙʫʪʳ ʉLI ʘʙʦʥʝʥʪʘ (PGM 135) 
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ʉʦʝʜ. ʣʠʥʠʠ 1. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʚʭʦʜʷʱʝʡ ʉʃ (PGM 165 ïʇʂ9) 

2. ʉʦʙʩʪʚʝʥʥʳʡ ʢʦʜ ʠʩʭʦʜʷʱʝʡ ʉʃ (PGM 170 ïʇʂ12)  

3. ʀʩʭʦʜʷʱʠʡ Representative CID (PGM 170 ïʇʂ11)  

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʇʣʘʪʳ PRIB/ BRIB 

 

5.22  ISDN SUPPLEMENTARY SERVICES (ɼʆʇʆʃʅʀʊɽʃʔʅʓɽ ʉɽʈɺʀʉʓ ISDN) 

ɺʦ ʤʥʦʛʠʭ ʩʣʫʯʘʷʭ, ʧʦʩʪʘʚʱʠʢ ʫʩʣʫʛ ISDN ʧʨʝʜʣʘʛʘʝʪ ʨʘʩʰʠʨʝʥʥʳʝ ʩʝʨʚʠʩʳ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʙʳʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʦ ʜʦʛʦʚʦʨʫ. ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʜʦʩʪʫʧʘ ʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ ʩʝʨʚʠʩʘʤ ISDN, ʨʝʘʣʠʟʫʝʤʳʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʨʝʢʦʤʝʥʜʘʮʠʷʤʠ 

ETSI, ʢʘʢ ʦʧʠʩʘʥʦ ʥʠʞʝ. 

 

5.22.1 ISDN Call Deflection (ʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘ ISDN) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʩʝʨʚʠʩ ISDN "ʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘ (ISDN Call 

Deflection)", ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʝʨʝʥʘʧʨʘʚʣʷʪʴ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ ʊʬʆʇ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʯʝʨʝʟ ʩʝʪʴ ISDN ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʫʩʪʘʥʦʚʣʝʥʠʷ ʩʦʝʜʠʥʝʥʠʷ ʯʝʨʝʟ 

ʩʠʩʪʝʤʫ. 

 

ɽʩʣʠ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʘʢʪʠʚʠʨʦʚʘʥʘ ʬʫʥʢʮʠʷ ʇʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚʘ ʥʘ ʚʥʝʰʥʝʛʦ 

ʘʙʦʥʝʥʪʘ (Call Forward Off-Net) ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʝʨʚʠʩʘ çʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘè, ʪʦ ʧʨʠ 

ʧʦʣʫʯʝʥʠʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʩʠʩʪʝʤʘ ʧʦʩʳʣʘʝʪ ʚ ʩʝʪʴ ISDN ʩʦʦʙʱʝʥʠʝ ʩ ʟʘʧʨʦʩʦʤ ʥʘ 

ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʜʘʥʥʦʛʦ ʚʳʟʦʚʘ ʩ ʫʢʘʟʘʥʠʝʤ ʪʝʣʝʬʦʥʥʦʛʦ ʥʦʤʝʨʘ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ. ʉʝʪʴ 

ISDN ʧʝʨʝʥʘʧʨʘʚʣʷʝʪ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʥʘ ʪʨʝʙʫʝʤʳʡ ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ, 

ʩʠʩʪʝʤʘ ʥʝ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʩʦʝʜʠʥʝʥʠʝ ʤʝʞʜʫ ʜʚʫʤʷ ʉʃ ʜʣʷ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʘ, ʪ.ʝ. 

ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ ʚʳʧʦʣʥʷʝʪʩʷ ʥʘ ʩʪʦʨʦʥʝ ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ.  ʂʘʥʘʣʳ ʤʝʞʜʫ ʩʠʩʪʝʤʦʡ ʠ 

ʢʦʤʤʫʪʘʮʠʦʥʥʳʤ ʫʟʣʦʤ ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ ʧʨʠ ʵʪʦʤ ʥʝ ʟʘʜʝʡʩʪʚʫʶʪʩʷ, ʧʦʩʢʦʣʴʢʫ ʜʘʥʥʘʷ 

ʬʫʥʢʮʠʷ ʚʳʧʦʣʥʷʝʪʩʷ ʥʘ ʵʪʘʧʝ ʟʘʧʨʦʩʘ ʥʘ ʫʩʪʘʥʦʚʣʝʥʠʝ ʩʦʝʜʠʥʝʥʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʬʫʥʢʮʠʠ çʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘè: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [FWD]. 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ('1' ~ '4', ó#ô), ʩʚʷʟʘʥʥʳʡ ʩ ʪʨʝʙʫʝʤʳʤ ʫʩʣʦʚʠʝʤ ʧʝʨʝʘʜʨʝʩʘʮʠʠ 

4. ʅʘʙʝʨʠʪʝ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ ʠ ʪʨʝʙʫʝʤʳʡ ʚʥʝʰʥʠʡ ʥʦʤʝʨ. 

5. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ, ʚʝʨʥʫʚ ʘʧʧʘʨʘʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʬʫʥʢʮʠʠ çʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘè: 

1. ʅʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ [FWD], ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʚʳʟʦʚʘ ʙʫʜʝʪ ʚʳʢʣʶʯʝʥʘ ʠ 

ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [FWD] ʧʦʛʘʩʥʝʪ. 
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ʋʩʣʦʚʠʷ 

1. ʉʝʪʴ ISDN ʜʦʣʞʥʘ ʧʦʜʜʝʨʞʠʚʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʩʝʨʚʠʩ "ʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘ" 

(Call Deflection), ʩʦʛʣʘʩʥʦ ʧʨʦʪʦʢʦʣʫ ʩʪʘʥʜʘʨʪʘ ETS300-202/206/207. 

2. ʃʠʥʠʠ ISDN, ʢʦʪʦʨʳʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʜʘʥʥʳʡ ʚʠʜ ʩʝʨʚʠʩʘ, ʜʦʣʞʥʦ ʙʳʪʴ ʫʢʘʟʘʥʳ ʚ 

ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ʆʪʢʣʦʥʝʥʠʝ ʚʳʟʦʚʘ ISDN (PGM 161-ʇʂ9) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʃʠʥʠʷ ISDN 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

5.23 REPRESENTATIVE CLI SERVICE (ʉɽʈɺʀʉ ʇʈɽɼʆʉʊɸɺʃɽʅʀʗ 

ʎɽʅʊʈɸʃʀɿʆɺɸʅʅʆɻʆ ɸʆʅ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʧʦʣʥʷʝʪ ʚʥʝʰʥʠʡ ʚʳʟʦʚ, ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʦʪʧʨʘʚʠʪʴ ʚ ʩʝʪʴ ISDN 

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ CLI ʚʤʝʩʪʦ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʠʜʝʥʪʠʬʠʢʘʪʦʨʘ CLI 

ʘʙʦʥʝʥʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʘ Representative CLI, ʝʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
 

ʋʩʣʦʚʠʷ 

1. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʣʶʙʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ.. 

2. ʄʘʢʩʠʤʘʣʴʥʘʷ ʜʣʠʥʘ ʠʜʝʥʪʠʬʠʢʘʪʦʨʘ ʩʦʩʪʘʚʣʷʝʪ 16 ʩʠʤʚʦʣʦʚ. 

3. ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʳʡ CLI ʠʤʝʝʪ ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʧʨʠʦʨʠʪʝʪ, ʯʝʤ ʚʩʝ ʦʩʪʘʣʴʥʳʝ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ CLI. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʀʩʧʦʣʴʟʦʚʘʥʠʝ Representative CLI (PGM 170-ʇʂ10) 

 2. Representative CLI (PGM 170-Btn 11) 
 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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6. DIGITAL PHONE (ʌʋʅʂʎʀʀ ʎʀʌʈʆɺʓʍ ʊɽʃɽʌʆʅʆɺ) 
ɺ ʩʠʩʪʝʤʘʭ iPECS-MG-100 ʠ iPECS-MG-300 ʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʣʝʜʫʶʱʠʭ ʤʦʜʝʣʝʡ 

ʮʠʬʨʦʚʳʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʣʘʪ: 
 

¶ ʎʠʬʨʦʚʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ: 

- ʉʝʨʠʠ LIP-6000 (LIP-6012D, 6030D, é)  

- ʉʝʨʠʠ LIP-7000 (7024LD, 7024D, 7016D, 7008D) 

- ʉʝʨʠʠ LIP-8000 (8042L, 8024D, 8012D, 8004D) 

- ʉʝʨʠʠ LDP-6000 (6030D, é) 

- ʉʝʨʠʠ LDP-7000 (7024LD, 7024D, 7016D, 7008D, 7004D, 7004N) 

- ʉʝʨʠʠ LKD (LKD-30D, LDK-8D, LKD-2NS) 

¶ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʣʘʪʳ: 

- BTU (ʉʝʨʠʠ LIP-8000 ) 

- MU/FU/MFU/BTU/USB (ʉʝʨʠʠ LDP-7000 ) 

¶ ʂʦʥʩʦʣʠ DSS 

- DSS/LSS (ʉʝʨʠʠ LIP-8000: LIP-8012DSS, LIP-8012LSS) 

- LKD-48DSS 

- LDP-7048DSS 

¶ ɼʦʤʦʬʦʥ 

- LDP-DPB 

 

6.1 AUTO CALLED NUMBER REDIAL (ACNR) (ɸɺʊʆɼʆɿɺʆʅ ɺʅɽʐʅɽʄʋ 

ɸɹʆʅɽʅʊʋ, ACNR) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʚʥʝʰʥʠʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ ʠʣʠ ʥʝ ʦʪʚʝʯʘʝʪ, ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʨʘʟʨʝʰʘʝʪ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ ʟʘʧʨʦʩʠʪʴ ʚʳʧʦʣʥʝʥʠʝ ʩʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ ʨʘʟʛʦʚʦʨʥʦʝ ʩʦʝʜʠʥʝʥʠʝ 

ʠʣʠ ʥʝ ʙʫʜʝʪ ʧʨʦʠʟʚʝʜʝʥʦ ʦʪʤʝʥʳ ʬʫʥʢʮʠʠ. ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴ ʟʘʜʘʥʥʦʝ ʢʦʣʠʯʝʩʪʚʦ 

ʧʦʧʳʪʦʢ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʯʝʨʝʟ ʥʘʟʥʘʯʝʥʥʳʡ ʠʥʪʝʨʚʘʣ ʚʨʝʤʝʥʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɽʩʣʠ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ACNR ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʠʩʪʝʤʝ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʬʫʥʢʮʠʠ ACNR: 

1. ɽʩʣʠ ʚʳʟʳʚʘʝʤʳʡ ʚʥʝʰʥʠʡ ʘʙʦʥʝʥʪ ʟʘʥʷʪ ʠʣʠ ʥʝ ʦʪʚʝʯʘʝʪ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

[ʉʆʆɹʑ/ʆɹʈ ɺʓɿ], 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ soft-ʢʥʦʧʢʫ {ACNR}. 

3. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

 

ɼʣʷ ʦʪʤʝʥʳ ACNR ʚ ʩʚʦʙʦʜʥʦʤ ʩʦʩʪʦʷʥʠʠ ʪʝʣʝʬʦʥʘ: 
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1. ʅʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ [ʉʆʆɹʑ/ʆɹʈ ɺʓɿ]. 

 

ɼʣʷ ʦʪʤʝʥʳ ACNR ʚʦ ʚʨʝʤʷ ʚʳʧʦʣʥʝʥʠʷ ʧʦʧʳʪʢʠ ʘʚʪʦʜʦʟʚʦʥʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [MUTE] ʠʣʠ ʥʘʞʤʠʪʝ ʤʠʛʘʶʱʫʶ ʢʥʦʧʢʫ 

[ʉʆʆɹʑ/ʆɹʈ ɺʓɿ]. 

 

ʋʩʣʦʚʠʷ 

1. ʄʦʛʫʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʳ ʩʣʝʜʫʶɦ ʠʝ ʪʘʡʤʝʨʳ/ʩʯʝʪʯʠʢʠ ʧʦʚʪʦʨʥʦʛʦ 

ʥʘʙʦʨʘ: 

- ʊʘʡʤʝʨ ʧʝʨʠʦʜʘ ʘʚʪʦʜʦʟʚʦʥʘ: ʦʧʨʝʜʝʣʷʝʪ ʚʨʝʤʷ, ʨʘʟʨʝʰʝʥʥʦʝ ʤʝʞʜʫ ʜʚʫʤʷ 

ʧʦʧʳʪʢʘʤʠ ʘʚʪʦʜʦʟʚʦʥʘ; 

- ʉʯʝʪʯʠʢ ʧʦʧʳʪʦʢ ʘʚʪʦʜʦʟʚʦʥʘ: ʧʦʜʩʯʠʪʳʚʘʝʪ, ʩʢʦʣʴʢʦ ʨʘʟ ʩʠʩʪʝʤʘ ʙʫʜʝʪ 

ʧ ʪrʘʪʴʩʷ ʥʘʙʨʘʪʴ ʥʦʤʝʨ ʜʦ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʦʪʤʝʥʳ ACNR. 

2. ʇʨʠ ʘʚʪʦʜʦʟʚʦʥʝ ʚʳʟʦʚ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʪʦʡ ʞʝ ʩʘʤʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ, ʯʪʦ ʠ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ʚʳʟʦʚʘ. ɽʩʣʠ ʜʘʥʥʘʷ ʣʠʥʠʷ 

ʟʘʥʷʪʘ, ʪʦ ʙʫʜʝʪ ʟʘʭʚʘʯʝʥʘ ʜʨʫʛʘʷ ʜʦʩʪʫʧʥʘʷ ʣʠʥʠʷ ʚ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ ʛʨʫʧʧʝ ʉʃ. 

3. ʉʦʜʝʨʞʠʤʦʝ ʩʯʝʪʯʠʢʘ ʧʦʧʳʪʦʢ ʘʚʪʦʜʦʟʚʦʥʘ ʙʫʜʝʪ ʫʤʝʥʴʰʘʪʴʩʷ ʥʘ ʝʜʠʥʠʮʫ 

ʢʘʞʜʳʡ ʨʘʟ ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʚ ʣʠʥʠʶ. 

4. ɽʩʣʠ ʧʨʠ ʦʯʝʨʝʜʥʦʡ ʧʦʧʳʪʢʝ ʘʚʪʦʜʦʟʚʦʥʘ (ʧʦ ʠʩʪʝʯʝʥʠʶ ʪʘʡʤʝʨʘ ʧʝʨʠʦʜʘ 

ʘʚʪʦʞʦʟʚʦʥʘ) ʪʝʣʝʬʦʥ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘʭʦʜʠʪʩʷ ʚ ʟʘʥʷʪʦʤ ʩʦʩʪʦʷʥʠʠ, ʪʦ 

ʟʘʧʫʩʢʘʝʪʩʷ ʪʘʡʤʝʨ ʟʘʜʝʨʞʢʠ ʘʚʪʦʜʦʟʚʦʥʘ. ʇʦʧʳʪʢʘ ʙʫʜʝʪ ʦʪʣʦʞʝʥʘ ʥʘ ʚʨʝʤʷ 

ʜʝʡʩʪʚʠʷ ʪʘʡʤʝʨʘ ʟʘʜʝʨʞʢʠ ʘʚʪʦʜʦʟʚʦʥʘ. 

5. ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʘʢʫʩʪʠʯʝʩʢʠʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʛʥʘʣʳ (ʩʠʛʥʘʣʳ ʧʨʦʭʦʞʜʝʥʠʷ ʚʳʟʦʚʘ ï Call Progress Tones). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʊʘʡʤʝʨ ʧʝʨʠʦʜʘ ʘʚʪʦʜʦʟʚʦʥʘ (PGM 220-ʇʂ3) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʉʯʝʪʯʠʢ ʧʦʧʳʪʦʢ ʘʚʪʦʜʦʟʚʦʥʘ (PGM 280-ʇʂ4) 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ ʘʚʪʦʜʦʟʚʦʥʘ (ACNR) (PGM 133-ʇʂ5) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Last Number Redial (LNR) 

Speakerphone 

 Mute 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

 

6.2 AUTO RELEASE OF [SPEAKER] (ɸɺʊʆʄɸʊʀʏɽʉʂʀʁ ɺʆɿɺʈɸʊ ʂʅʆʇʂʀ 

[SPEAKER] ɺ ʀʉʍʆɼʅʆɽ ʉʆʉʊʆʗʅʀɽ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʳʭ ʬʫʥʢʮʠʡ, ʚʳʧʦʣʥʝʥʠʷ ʥʝʢʦʪʦʨʳʭ ʦʧʝʨʘʮʠʡ ʢʥʦʧʢʘ 

[SPEAKER] ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʢʣʶʯʘʝʪʩʷ, ʚʦʟʚʨʘʱʘʷ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʚʦʟʚʨʘʪ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʚ ʠʩʭʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʜʣʷ 

ʧʦʜʜʝʨʞʠʚʘʝʤʳʭ ʬʫʥʢʮʠʡ ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʩʤ. ʥʠʞʝʧʨʠʚʝʜʝʥʥʳʝ ʫʩʣʦʚʠʷ. 

 

ʋʩʣʦʚʠʷ 

1. ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʚʦʟʚʨʘʪ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʚ ʠʩʭʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʪʘʢʞʝ ʧʨʠ 

ʚʳʧʦʣʥʝʥʠʠ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʧʨʦʮʝʜʫʨʳ ʘʢʪʠʚʘʮʠʠ ʪʘʢʠʭ ʬʫʥʢʮʠʡ, ʢʘʢ "ʇʘʨʢʦʚʢʘ 

ʚʳʟʦʚʘ", "ʆʙʨʘʪʥʳʡ ʚʳʟʦʚ", "ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ" ʠ "ʆʯʝʨʝʜʴ ʥʘ 

ʜʦʩʪʫʧ ʢ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ". 

2. ɽʩʣʠ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ ʚʚʦʜʷʪʩʷ ʦʰʠʙʦʯʥʳʝ 

ʜʘʥʥʳʝ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʙʫʜʝʪ ʧʦʣʫʯʝʥ ʩʠʛʥʘʣ ʦʰʠʙʢʠ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ 

ʙʫʜʝʪ ʠʩʧʨʘʚʠʪʴ ʦʰʠʙʢʫ ʧʨʝʞʜʝ, ʯʝʤ ʝʛʦ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʚʦʟʚʨʘʪʠʪʩʷ ʚ ʠʩʭʦʜʥʦʝ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Call Park 

Call Back 

Call Forward 

CO/IP Queuing 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

 

6.3 AUTOMATIC SPEAKER SELECT (ɸɺʊʆʄɸʊʀʏɽʉʂʆɽ ɺʂʃʖʏɽʅʀɽ 

ʉʇʀʂɽʈʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ, ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʝ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʬʫʥʢʮʠʠ "ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ 

ʚʢʣʶʯʝʥʠʝ ʩʧʠʢʝʨʬʦʥʘ" ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʥʠʤʘʪʴ 

ʩʦʝʜʠʥʠʪʝʣʴʥʳʝ ʣʠʥʠʠ (ʉʃ) ʠʣʠ ʚʳʧʦʣʥʷʪʴ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʘ ʧʫʪʝʤ ʥʘʞʘʪʠʷ ʥʘ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʢʥʦʧʢʫ ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ ʠʣʠ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ 

ʥʘʞʘʪʠʷ ʢʥʦʧʢʠ [SPEAKER]. ɿʚʫʢʦʚʦʡ ʩʠʛʥʘʣ ʩ ʉʃ ʠʣʠ ʦʪ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ ʧʦʩʳʣʘʝʪʩʷ 

ʥʘ ʩʧʠʢʝʨʬʦʥ ʪʘʢ, ʢʘʢ ʙʫʜʪʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʘʣ ʢʥʦʧʢʫ [SPEAKER], ʧʨʠ ʵʪʦʤ ʤʠʢʨʦʬʦʥ 

ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʪʘʢʞʝ ʚʢʣʶʯʘʝʪʩʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʚʥʫʪʨʝʥʥʝʤʫ ʠʣʠ ʚʥʝʰʥʝʤʫ ʨʝʩʫʨʩʫ ʩʠʩʪʝʤʳ: 

1. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {FLEX}, ʘʩʩʦʮʠʠʨʦʚʘʥʥʫʶ ʩ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʨʝʩʫʨʩʦʤ; ʢʥʦʧʢʘ [SPEAKER] ʘʢʪʠʚʠʨʫʝʪʩʷ. 
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ʋʩʣʦʚʠʷ 

1. ʅʘ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ, ʥʝ ʦʙʦʨʫʜʦʚʘʥʥʳʭ ʩʧʠʢʝʨʬʦʥʦʤ, ʘ ʪʘʢʞʝ ʥʘ 

ʪʝʣʝʬʦʥʘʭ, ʫ ʢʦʪʦʨʳʭ ʩʧʠʢʝʨʬʦʥ ʦʪʢʣʶʯʝʥ ʧʨʦʛʨʘʤʤʥʦ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ 

ʧʦʜʥʷʪʴ ʪʨʫʙʢʫ, ʯʪʦʙʳ ʙʳʪʴ ʫʩʣʳʰʘʥʥʳʤ. 

2. ʇʨʠ ʚʳʧʦʣʥʝʥʠʠ ʦʧʦʚʝʱʝʥʠʷ ʧʦ ʛʨʦʤʢʦʡ ʩʚʷʟʠ ʚʦʟʤʦʞʥʦ ʦʙʨʘʟʦʚʘʥʠʝ ʦʙʨʘʪʥʦʡ 

ʘʢʫʩʪʠʯʝʩʢʦʡ ʩʚʷʟʠ ʤʝʞʜʫ ʤʠʢʨʦʬʦʥʦʤ ʠ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʷʤʠ ʩʠʩʪʝʤʥʳʭ 

ʪʝʣʝʬʦʥʦʚ ʠʣʠ ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʳ ʦʧʦʚʝʱʝʥʠʷ. ɺʦ ʠʟʙʝʞʘʥʠʝ 

ʜʘʥʥʦʛʦ ʤʝʩʪʥʦʛʦ ʵʬʬʝʢʪʘ ʩʠʩʪʝʤʘ ʥʝ ʜʦʧʫʩʢʘʝʪ ʚʳʧʦʣʥʝʥʠʝ ʥʘ ʩʠʩʪʝʤʥʦʤ 

ʪʝʣʝʬʦʥʝ ʚʳʟʦʚʘ ʦʧʦʚʝʱʝʥʠʷ ʧʦʩʨʝʜʩʪʚʦʤ ʩʧʠʢʝʨʬʦʥʘ.  ɽʩʣʠ ʘʢʪʠʚʥʘ ʬʫʥʢʮʠʷ 

"ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ ʩʧʠʢʝʨʬʦʥʘ" ʠ ʥʘʞʘʪʘ ʢʥʦʧʢʘ {PAGE ZONE}, ʪʦ 

ʜʠʩʧʣʝʡ ʧʦʢʘʞʝʪ ʩʦʦʙʱʝʥʠʝ "LIFT THE HANDSET (ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ)". ʏʪʦʙʳ 

ʚʳʧʦʣʥʠʪʴ ʦʧʦʚʝʱʝʥʠʝ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʚ ʪʝʯʝʥʠʝ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʛʦ 5-

ʩʝʢʫʥʜʥʦʛʦ ʧʝʨʠʦʜʘ ʧʦʜʥʷʪʴ ʪʨʫʙʢʫ ʠʣʠ ʚʦʟʚʨʘʪʠʪʴ ʪʝʣʝʬʦʥ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. Auto Speaker Selection (PGM 121-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ) 

 

 

6.4 BACKGROUND MUSIC (BGM) (ʌʆʅʆɺɸʗ ʄʋɿʓʂɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʞʝʪ ʚʢʣʶʯʠʪʴ ʨʝʞʠʤ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʬʦʥʦʚʦʡ 

ʤʫʟʳʢʠ (BGM ï Back Groung Music), ʧʨʠ ʢʦʪʦʨʦʤ ʟʚʫʢʦʚʦʡ ʩʠʛʥʘʣ ʦʪ ʚʥʫʪʨʝʥʥʝʛʦ ʠʣʠ 

ʚʥʝʰʥʝʛʦ ʠʩʪʦʯʥʠʢʘ ʙʫʜʝʪ ʚʦʩʧʨʦʠʟʚʦʜʠʪʴʩʷ ʯʝʨʝʟ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʴ ʪʝʣʝʬʦʥʘ. 

ʇʨʦʩʣʫʰʠʚʘʥʠʝ ʚʦʟʤʦʞʥʦ ʪʦʣʴʢʦ ʚ ʩʚʦʙʦʜʥʦʤ ʩʦʩʪʦʷʥʠʠ ʪʝʣʝʬʦʥʘ ʠ ʧʨʝʨʳʚʘʝʪʩʷ ʧʨʠ 

ʧʦʩʪʫʧʣʝʥʠʠ ʚʳʟʦʚʘ, ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ, ʘ ʪʘʢʞʝ ʧʨʠ ʧʦʜʥʷʪʠʠ ʪʨʫʙʢʠ ʠʣʠ ʥʘʞʘʪʠʠ 

ʘʙʦʥʝʥʪʦʤ ʢʥʦʧʢʠ  [SPEAKER]. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ ʬʦʥʦʚʦʡ ʤʫʟʳʢʠ, 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM] and ʥʘʙʝʨʠʪʝ 24. 

2. ɺʳʙʝʨʠʪʝ ʠʩʪʦʯʥʠʢ ʬʦʥʦʚʦʡ ʤʫʟʳʢʠ {BGM Source}. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ɻʨʦʤʢʦʩʪʴ ʩʧʠʢʝʨʬʦʥʘ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ ʥʘʩʪʨʘʠʚʘʝʪʩʷ c ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ 

[VOL UP]/[VOL DOWN]. 

2. ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ ʬʦʥʦʚʦʡ ʤʫʟʳʢʠ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠ ʚʳʙʦʨʝ ʠʩʪʦʯʥʠʢʘ 

ʚʚʝʩʪʠ ʮʠʬʨʫ 0. 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Music-On-Hold (MOH) 

 Internal/External & All Call Page 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʀʩʪʦʯʥʠʢ ʬʦʥʦʚʦʡ ʤʫʟʳʢʠ, ʧʨʘʚʠʣʴʥʦ ʧʦʜʢʣʶʯʝʥʥʳʡ ʢ ʧʣʘʪʝ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ MPB 

(ʩʤ. ʆʧʠʩʘʥʠʝ ʘʧʧʘʨʘʪʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ ʩʠʩʪʝʤʳ, 

ʧʦʜʨʘʟʜʝʣ 4.4.2) 

 

 

6.5 CALL LOG DISPLAY (ʆʊʆɹʈɸɾɽʅʀɽ ɾʋʈʅɸʃɸ ɺʓɿʆɺʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʩ soft-ʢʥʦʧʢʘʤʠ ʩ ʠʥʪʝʨʘʢʪʠʚʥʳʤʠ ʬʫʥʢʮʠʷʤʠ ʤʦʛʫʪ ʥʘ 

ʜʠʩʧʣʝʝ ʩʚʦʝʛʦ ʘʧʧʘʨʘʪʘ ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʞʫʨʥʘʣ ʚʭʦʜʷʱʠʭ, ʠʩʭʦʜʷʱʠʭ ʠ ʧʨʦʧʫʱʝʥʥʳʭ 

ʚʳʟʦʚʦʚ. ɺ ʢʘʯʝʩʪʚʝ ʥʝʦʙʭʦʜʠʤʦʡ ʜʣʷ ʵʪʦʛʦ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʜʦʣʞʥʘ ʙʳʪʴ 

ʥʘʟʥʘʯʝʥʘ ʢʥʦʧʢʘ {CALL LOG}, ʦʙʝʩʧʝʯʠʚʘʶʱʘʷ ʧʨʦʩʪʦʡ ʜʦʩʪʫʧ ʢ ʤʝʥʶ Call Log (ɾʫʨʥʘʣ 

ʚʳʟʦʚʦʚ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

To access the Call Log menu: 

1. ʅʘʞʤʠʪʝ ʥʘ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ soft-ʢʥʦʧʢʫ {ɺʓɿʆɺʓ}; ʦʪʦʙʨʘʟʠʪʩʷ ʧʨʠʤʝʨʥʦ 

ʩʣʝʜʫʶʱʝʝ: 

 
>01 -> 107 

02  M  106 

ʅɸɹʈɸʊʔ           ʇʆʀʉʂ           ɺʓʍʆɼ 

 
ʉʠʤʚʦʣ ʆʧʠʩʘʥʠʝ ʂʦʤʤʝʥʪʘʨʠʡ 

Ą ʀʩʭʦʜʷʱʠʡ (ʥʘʙʨʘʥʥʳʡ) ʚʳʟʦʚ  

ă ɺʭʦʜʷʱʠʡ ʦʪʚʝʯʝʥʥʳʡ (ʧʦʣʫʯʝʥʥʳʡ) ʚʳʟʦʚ  

M ʇʨʦʧʫʱʝʥʥʳʡ (ʧʦʪʝʨʷʥʥʳʡ) ʚʳʟʦʚ  

 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʠ [VOL UP]/[VOL DOWN] ʜʣʷ ʧʝʨʝʤʝʱʝʥʠʷ ʧʦ ʞʫʨʥʘʣʫ ʚʳʟʦʚʦʚ. 

 
01 -> 107 

>02  M  106 

ʅɸɹʈɸʊʔ          ʇʆʀʉʂ           ɺʓʍʆɼ 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {ʅɸɹʈɸʊʔ}, ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʚʳʟʦʚ; ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {ʇʆʀʉʂ}, 

ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʧʦʜʨʦʙʥʫʶ ʠʥʬʦʨʤʘʮʠʶ; ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {ɺʓʍʆɼ} ʜʣʷ ʚʦʟʚʨʘʪʘ 

ʚ ʛʣʘʚʥʦʝ ʤʝʥʶ. 

 

ʋʩʣʦʚʠʷ 

1. ʆʜʠʥ ʘʧʧʘʨʘʪ ʘʙʦʥʝʥʪʘ ʤʦʞʝʪ ʟʘʧʠʩʘʪʴ ʜʦ 100 ʜʝʪʘʣʠʟʠʨʦʚʘʥʥʳʭ ʚʳʟʦʚʦʚ. 
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2. ɾʫʨʥʘʣ ʚʳʟʦʚʦʚ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʦʜʥʦʤ ʠʭ ʪʨʝʭ ʚʦʟʤʦʞʥʳʭ ʚʠʜʦʚ: ʧʦʣʫʯʝʥʥʳʝ 

ʚʳʟʦʚʳ, ʥʘʙʨʘʥʥʳʝ ʚʳʟʦʚʳ, ʥʝʦʪʚʝʯʝʥʥʳʝ ʚʳʟʦʚʳ. 

3. ɾʫʨʥʘʣ ʚʳʟʦʚʦʚ ʩʦʭʨʘʥʷʝʪʩʷ ʚ ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʬ ʧʘʤʷʪʠ ʠ ʧʦʵʪʦʤʫ ʟʘʱʠʱʝʥ 

ʥʘ ʩʣʫʯʘʡ ʘʚʘʨʠʠ ʵʣʝʢʪʨʦʧʠʪʘʥʠʷ. 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

ʎʠʬʨʦʚʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʩ ʪʨʝʤʷ soft-ʢʥʦʧʢʘʤʠ 

 

6.6 CO LINE NAME DISPLAY (ʆʊʆɹʈɸɾɽʅʀɽ ʀʄɽʅʀ ʉʆɽɼʀʅʀʊɽʃʔʅʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʥʝʰʥʝʛʦ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ, ʘ ʪʘʢʞʝ ʧʨʠ ʟʘʥʷʪʠʠ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʢʘʢʦʡ-ʣʠʙʦ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ ʜʣʷ ʠʩʭʦʜʷʰʝʡ ʩʚʷʟʠ, ʥʘ LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ 

ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʦʤʝʨ ʉʃ, ʩʚʷʟʘʥʥʦʡ ʩ ʜʘʥʥʳʤ ʚʳʟʦʚʦʤ. ɽʩʣʠ ʜʣʷ ʉʃ ʥʘʟʥʘʯʝʥʦ ʥʝʢʦʪʦʨʦʝ 

ʠʤʷ ʠ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ ʦʪʦʙʨʘʞʝʥʠʷ ʠʤʝʥʠ ʉʃ, ʪʦ ʚʤʝʩʪʦ ʥʦʤʝʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʫʢʘʟʘʥʥʦʝ 

ʚ ʧʨʦʛʨʘʤʤʝ ʠʤʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʠʤʝʥʠ ʉʃ ʧʨʠ ʚʳʟʦʚʝ  

1. ʅʘʙʝʨʠʪʝ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ, ʥʘ LCD-ʜʠʩʧʣʝʝ ʦʪʦʙʨʘʟʠʪʩʷ ʠʤʷ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʂʘʞʜʦʡ ʉʃ, ʘ ʪʘʢʞʝ ʢʘʥʘʣʘʤ VoIP ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ 

ʠʤʷ ʜʣʠʥʦʡ ʜʦ 12 ʩʠʤʚʦʣʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ʉʦʝʜ. ʣʠʥʠʠ 1. ʀʤʷ ʚʭʦʜʷʱʝʡ ʉʃ (PGM 165-ʇʂ1) 

 2. ʀʤʷ ʢʦʜʘ ʜʦʩʪʫʧʘ ʢ ʚʭʦʜʷʱʝʡ ʉʃ (PGM 180-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone with LCD 

 

6.7 ONE TIME DND (ʆɼʅʆʂʈɸʊʅʆɽ ɺʂʃʖʏɽʅʀɽ ʈɽɾʀʄɸ çʅɽ ɹɽʉʇʆʂʆʀʊʔè) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʢʣʦʥʠʪʴ ʧʦʩʪʫʧʘʶʱʠʡ ʝʤʫ 

ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʦʩʥʦʚʥʦʛʦ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʣʠ 

ʧʨʠʛʣʫʰʝʥʥʦʛʦ ʩʠʛʥʘʣʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ [DND]. ʇʨʠ ʵʪʦʤ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʚʳʟʳʚʘʝʤʦʛʦ 

ʘʙʦʥʝʥʪʘ ʧʝʨʝʚʦʜʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʝ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" (DND), ʚʳʟʳʚʥʦʡ ʩʠʛʥʘʣ ʥʘ ʪʝʣʝʬʦʥʝ 

ʧʨʝʢʨʘʱʘʝʪʩʷ, ʘ ʣʶʙʦʡ ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥ ʠʣʠ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ 
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ʦʙʨʘʙʦʪʢʫ. ʇʦ ʦʢʦʥʯʘʥʠʠ ʨʘʟʛʦʚʦʨʘ, ʢʦʛʜʘ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʚʦʟʚʨʘʱʘʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ, ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʢʣʶʯʘʝʪʩʷ, ʘ ʠʥʜʠʢʘʪʦʨ [DND] ʛʘʩʥʝʪ. 

 

ɽʩʣʠ ʢʥʦʧʢʫ [DND] ʙʳʣʘ ʥʘʞʘʪʘ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ, ʚʩʝ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʢ ʵʪʦʤʫ ʘʙʦʥʝʥʪʫ, 

ʙʫʜʫʪ ʦʪʢʣʦʥʝʥʳ ʠ ʚʳʟʳʚʥʦʡ ʩʠʛʥʘʣ  ʧʦʩʪʫʧʘʪʴ ʥʝ  ʙʫʜʝʪ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ "ʆʜʥʦʢʨʘʪʥʦʝ ʚʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ"" ʧʨʠ ʧʦʣʫʯʝʥʠʠ 

ʚʳʟʦʚʘ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [DND], ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [DND] ʟʘʩʚʝʪʠʪʩʷ, ʘʙʦʥʝʥʪ ʧʝʨʝʡʜʝʪ ʚ 

ʩʦʩʪʦʷʥʠʝ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. 

 

System (ʉʠʩʪʝʤʘ) 

ɼʝʘʢʪʠʚʘʮʠʷ 

1. ʂʦʛʜʘ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʚʦʟʚʨʘʱʘʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ, ʨʝʞʠʤ "ʅʝ 

ʙʝʩʧʦʢʦʠʪʴ" ʚʳʢʣʶʯʘʝʪʩʷ ʠ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ [DND] ʛʘʩʥʝʪ. 

 

ʋʩʣʦʚʠ ̫

1. ɽʩʣʠ ʢʥʦʧʢʘ [DND] ʥʘʞʘʪʘ ʚʦ ʚʨʝʤʷ ʘʢʪʠʚʥʦʛʦ ʨʘʟʛʦʚʦʨʘ, ʚʩʝ ʧʦʩʪʫʧʘʶʱʠʝ 

ʚʳʟʦʚʳ ʙʫʜʫʪ ʦʪʢʣʦʥʷʪʴʩʷ ʚ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ ʜʘʥʥʦʛʦ ʨʘʟʛʦʚʦʨʘ. 

2. ʆʜʥʦʢʨʘʪʥʦʝ ʚʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʨʘʙʦʪʘʝʪ, ʥʝ ʧʨʠʥʠʤʘʷ ʚʦ 

ʚʥʠʤʘʥʠʝ ʧʨʠʚʠʣʝʛʠʠ ʜʦʩʪʫʧʘ ʢ ʨʝʞʠʤʫ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. 

3. ɽʩʣʠ ʢʥʦʧʢʘ [DND] ʥʘʞʘʪʘ ʚ ʪʦ ʚʨʝʤʷ, ʧʦʢʘ ʘʢʪʠʚʝʥ ʨʝʞʠʤ ʟʘʜʝʨʞʢʠ ʧʦʩʪʫʧʣʝʥʠʷ 

ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ, ʘʙʦʥʝʥʪ ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴ ʧʦʣʫʯʘʪʴ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ. 

4. ɼʝʡʩʪʚʠʝ ʬʫʥʢʮʠʠ çʆʜʥʦʢʨʘʪʥʦʝ ʚʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴèè ʥʝ 

ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʩʣʫʯʘʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʚʦʟʚʨʘʪʦʤ ʫʜʝʨʞʠʚʘʝʤʳʭ ʠʣʠ 

ʧʝʨʝʜʘʥʥʳʭ ʚʳʟʦʚʦʚ. ɺʦʟʚʨʘʪ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ ʙʫʜʝʪ ʧʨʠʚʦʜʠʪʴ ʢ ʧʨʝʦʜʦʣʝʥʠʶ 

ʚʢʣʶʯʝʥʥʦʛʦ ʨʝʞʠʤʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ". 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʠ çʅʝ ʙʝʩʧʦʢʦʠʪʴè (PGM 132-ʇʂ4) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Do Not Disturb (DND) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.8 GROUP LISTENING (ɻʈʋʇʇʆɺʆɽ ʇʈʆʉʃʋʐʀɺɸʅʀɽ ʈɸɿɻʆɺʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ɺʩʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʠʤʝʶʪ ʚʩʪʨʦʝʥʥʳʡ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʴ. ɽʩʣʠ ʘʙʦʥʝʥʪʫ ʧʨʦʛʨʘʤʤʥʦ 

ʨʘʟʨʝʰʝʥʘ ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ, ʪʦ ʚ ʧʨʦʮʝʩʩʝ ʨʘʟʛʦʚʦʨʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʪʨʫʙʢʠ ʪʝʣʝʬʦʥʥʦʛʦ 

ʘʧʧʘʨʘʪʘ ʧʦ ʥʘʞʘʪʠʶ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʢʥʦʧʢʠ [SPEAKER] ʥʘʭʦʜʷʱʠʝʩʷ ʨʷʜʦʤ ʣʶʜʠ ʩʤʦʛʫʪ 
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ʧʨʦʩʣʫʰʘʪʴ ʩʦʜʝʨʞʘʥʠʝ ʨʘʟʛʦʚʦʨʘ ʯʝʨʝʟ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʴ ʪʝʣʝʬʦʥʘ. ʄʠʢʨʦʬʦʥ ʘʧʧʘʨʘʪʘ 

ʧʨʠ ʵʪʦʤ ʦʩʪʘʝʪʩʷ ʚʳʢʣʶʯʝʥʥʳʤ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɺ ʧʨʦʮʝʩʩʝ ʨʘʟʛʦʚʦʨʘ ʩ ʧʦʤʦʱʴʶ ʪʝʣʝʬʦʥʥʦʡ ʪʨʫʙʢʠ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʴ ʩʧʠʢʝʨʬʦʥʘ ʚʢʣʶʯʘʝʪʩʷ, ʥʦ ʝʛʦ 

ʤʠʢʨʦʬʦʥ, ʧʦʢʘ ʪʨʫʙʢʘ ʧʦʜʥʷʪʘ, ʙʫʜʝʪ ʚʳʢʣʶʯʝʥ 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʧʠʢʝʨʬʦʥʘ ʧʦʜʥʷʪʠʝ ʪʨʫʙʢʠ ʧʨʠʚʦʜʠʪ ʢ ʝʛʦ ʚʳʢʣʶʯʝʥʠʶ. 

ʇʦʵʪʦʤʫ, ʯʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ ʛʨʫʧʧʦʚʦʝ ʧʨʦʩʣʫʰʠʚʘʥʠʝ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ 

ʢʥʦʧʢʫ [SPEAKER] ʧʨʠ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʝ. 

2. ɺ ʨʝʞʠʤʝ ʛʨʫʧʧʦʚʦʛʦ ʧʨʦʩʣʫʰʠʚʘʥʠʷ, ʥʘʞʘʪʠʝ ʥʘ ʢʥʦʧʢʫ [MUTE] ʧʨʠʚʦʜʠʪ ʢ 

ʦʪʢʣʶʯʝʥʠʶ ʤʠʢʨʦʬʦʥʘ ʪʝʣʝʬʦʥʥʦʡ ʪʨʫʙʢʠ (ʪ.ʝ. ʦʪʢʣʶʯʘʝʪʩʷ ʪʨʘʢʪ ʧʝʨʝʜʘʯʠ ʦʪ 

ʪʨʫʙʢʠ). ʆʜʥʘʢʦ,  ʛʦʣʦʩ ʫʜʘʣʝʥʥʦʛʦ ʘʙʦʥʝʥʪʘ ʙʫʜʝʪ ʩʣʳʰʝʥ ʢʘʢ ʚ ʪʨʫʙʢʝ, ʪʘʢ ʠ 

ʯʝʨʝʟ  ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʴ ʩʧʠʢʝʨʬʦʥʘ. 

3. ɽʩʣʠ ʪʨʝʙʫʝʪʩʷ ʠ ʜʦʩʪʫʧʝʥ ʧʦʣʥʦʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʨʝʞʠʤ ʨʘʙʦʪʳ ʩʧʠʢʝʨʬʦʥʘ, ʪʦ 

ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʚ ʨʝʞʠʤʝ ʛʨʫʧʧʦʚʦʛʦ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʩʣʝʜʫʝʪ ʧʨʦʩʪʦ ʧʦʣʦʞʠʪʴ 

ʪʨʫʙʢʫ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

4. ʎʠʬʨʦʚʳʝ ʩʠʩʪʝʤʥʳʝ ʴʝʣʝʬʦʥʳ ʙʝʟ ʩʧʠʢʝʨʬʦʥʘ (LIP8004D, LDP-7004, LDK-02N 

ʠ ʪ.ʜ.) ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʜʘʥʥʫʶ ʬʫʥʢʮʠʶ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

ɸʙʦʥʝʥʪʳ 1. ɻʨʫʧʧʦʚʦʝ ʧʨʦʩʣʫʰʠʚʘʥʠʝ (PGM 121-ʇʂ4) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Speakerphone 

 Mute 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.9 INTERCOM SIGNALING MODE (ʈɽɾʀʄ ʇʈʀɽʄɸ ɺʅʋʊʈɽʅʅɽɻʆ ɺʓɿʆɺɸ) 

ʆʧʠʩʘʥʠʝ 

ʘʞʜʳʡ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʧʦʟʚʦʣʷʝʪ ʚʳʙʨʘʪʴ ʨʝʞʠʤ ʧʨʠʝʤʘ ʚʭʦʜʷʱʠʭ ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ 

(ICM). ʀʤʝʝʪʩʷ ʪʨʠ ʚʦʟʤʦʞʥʳʭ ʨʝʞʠʤʘ ʧʨʠʝʤʘ: 

 

¶ ɸʚʪʦʦʪʚʝʪ ʩ ʜʚʫʭʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ (H) ï ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʳʟʦʚʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʣʳʰʠʪ ʩʧʝʮʠʘʣʴʥʳʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʠ ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʯʝʨʝʟ ʜʠʥʘʤʠʢ ʘʧʧʘʨʘʪʘ. ʇʨʠ ʵʪʦʤ ʤʠʢʨʦʬʦʥ 

ʘʧʧʘʨʘʪʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʘʢʪʠʚʠʨʫʝʪʩʷ ʠ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʨʝʞʠʤ 

ʜʚʫʭʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʠ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʪʚʝʪʠʪʴ 

ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ, ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʷ ʥʠʢʘʢʠʭ ʜʝʡʩʪʚʠʡ (ʪ.ʝ. ʥʝ ʧʦʜʥʠʤʘʷ 

ʪʨʫʙʢʫ ʠ ʥʝ ʥʘʞʠʤʘʷ ʢʥʦʧʢʫ [SPEAKER]). 
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¶ ɸʚʪʦʦʪʚʝʪ ʩ ʦʜʥʦʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʴʶ (P) ï ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʳʟʦʚʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʣʳʰʠʪ ʩʧʝʮʠʘʣʴʥʳʡ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ (splash tone) ʠ 

ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʯʝʨʝʟ ʜʠʥʘʤʠʢ ʘʧʧʘʨʘʪʘ.  ɺ 

ʵʪʦʤ ʩʣʫʯʘʝ ʤʠʢʨʦʬʦʥ ʘʧʧʘʨʘʪʘ ʥʝ ʘʢʪʠʚʠʨʫʝʪʩʷ ʧʦ ʩʦʦʙʨʘʞʝʥʠʷʤ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ. ʋʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʨʝʞʠʤ ʦʜʥʦʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʡ ʩʚʷʟʠ, 

ʧʨʠ ʢʦʪʦʨʦʤ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʣʳʰʠʪ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, ʥʦ ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ 

ʦʪʩʫʪʩʪʚʫʝʪ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʦʜʥʠʤʝʪ ʪʨʫʙʢʫ ʠʣʠ ʥʝ 

ʘʢʪʠʚʠʨʫʝʪ ʤʠʢʨʦʬʦʥ ʥʘʞʘʪʠʝʤ ʢʥʦʧʢʠ [SPEAKER/MUTE]. 

¶ ʉʪʘʥʜʘʨʪʥʳʡ ʟʚʦʥʢʦʚʳʡ ʚʳʟʦʚ (T) ï ʋɸʊʉ ʠʥʬʦʨʤʠʨʫʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦ 

ʧʦʩʪʫʧʣʝʥʠʠ ʚʳʟʦʚʘ ʧʦʩʨʝʜʩʪʚʦʤ ʧʦʩʳʣʢʠ ʥʘ ʪʝʣʝʬʦʥ ʪʦʥʘʣʴʥʦʛʦ ʚʳʟʳʚʥʦʛʦ 

ʩʠʛʥʘʣʘ. ɼʣʷ ʦʪʚʝʪʘ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʩʥʷʪʴ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

[SPEAKER]. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ʎʠʬʨʦʚʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʧʦ ʫʤʦʣʯʘʥʠʶ 

ʠʩʧʦʣʴʟʫʶʪ ʨʝʞʠʤ ʩʪʘʥʜʘʨʪʥʦʛʦ ʟʚʦʥʢʦʚʦʛʦ ʚʳʟʦʚʘ (ʊ-ʨʝʞʠʤ). ɸʥʘʣʦʛʦʚʳʡ 

ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ (SLT) ʚʩʝʛʜʘ ʨʘʙʦʪʘʝʪ ʚ ʨʝʞʠʤʝ ʩʪʘʥʜʘʨʪʥʦʛʦ 

ʟʚʦʥʢʦʚʦʛʦ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʨʝʞʠʤʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]; ʥʘʯʠʥʘʝʪ ʧʦʩʪʦʷʥʥʦ ʩʚʝʪʠʪʴʩʷ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ 

ʢʥʦʧʢʠ [SPEAKER]. 

2. ʅʘʙʝʨʠʪʝ 11 {Station User Program code}, ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ʪʨʝʙʫʝʤʦʛʦ ʪʠʧʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ (ó1ô ʜʣʷ ʨʝʞʠʤʘ H, ó2ô 

ʜʣʷ ʨʝʞʠʤʘ T ʠʣʠ ó3ô ʜʣʷ ʨʝʞʠʤʘ P). 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE].  

 

ʋʩʣʦʚʠʷ 

1. ʌʫʥʢʮʠʠ "ʆʞʠʜʘʶʱʝʝ ʩʦʦʙʱʝʥʠʝ" ʠ "ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʝʨʝʘʜʨʝʩʘʮʠʷ" ʙʫʜʫʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʟʚʦʥʢʦʚʳʡ ʨʝʞʠʤ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʢʘʢʦʡ ʪʠʧ ʧʨʠʝʤʘ 

ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʙʳʣ ʚʳʙʨʘʥ ʧʦʣʴʟʦʚʘʪʝʣʝʤ. 

2. ɺʳʙʦʨ ʪʠʧʘ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʥʝ ʚʣʠʷʝʪ ʥʘ ʩʦʦʙʱʝʥʠʷ ʦʧʦʚʝʱʝʥʠʷ. 

3. ʇʦ ʫʤʦʣʯʘʥʠʶ ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʪʘʥʜʘʨʪʥʳʡ ʟʚʦʥʢʦʚʳʡ ʪʠʧ ʧʨʠʝʤʘ ʚʥʫʪʨʝʥʥʝʛʦ 

ʚʳʟʦʚʘ, ʠ ʜʘʥʥʳʝ, ʩʚʷʟʘʥʥʳʝ ʩ ʘʢʪʠʚʥʳʤ ʨʝʞʠʤʦʤ, ʭʨʘʥʷʪʩʷ ʚ 

ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʡ ʧʘʤʷʪʠ (ʩ ʙʘʪʘʨʝʡʥʦʡ ʧʦʜʜʝʨʞʢʦʡ). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

Tenant 1. ʉʣʫʞʙʘ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ ʮʠʬʨʳ 

(PGM 237) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Intercom Call (ICM Call) 

 Paging 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.10 MUTE (ɺʓʂʃʖʏɽʅʀɽ ʄʀʂʈʆʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʧʦʟʚʦʣʷʝʪ ʦʪʢʣʶʯʘʪʴ ʢʘʥʘʣ ʧʝʨʝʜʘʯʠ ʟʚʫʢʘ ʩ ʤʠʢʨʦʬʦʥʘ ʪʨʫʙʢʠ, 

ʩʧʠʢʝʨʬʦʥʘ ʠʣʠ ʛʘʨʥʠʪʫʨʳ ʥʘʞʘʪʠʝʤ ʢʥʦʧʢʠ ñMic Muteò. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʦʪʢʣʶʯʝʥʠʷ ʤʠʢʨʦʬʦʥʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [MUTE], ʩʚʷʟʘʥʥʳʡ ʩ ʥʝʡ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʟʘʛʦʨʘʝʪʩʷ, ʠ 

ʤʠʢʨʦʬʦʥ (ʪʨʫʙʢʠ, ʩʧʠʢʝʨʬʦʥʘ, ʛʘʨʥʠʪʫʨʳ) ʚʳʢʣʶʯʘʝʪʩʷ; ʘʙʦʥʝʥʪ, ʩ ʢʦʪʦʨʳʤ 

ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ, ʧʝʨʝʩʪʘʥʝʪ ɺʘʩ ʩʣʳʰʘʪʴ. 

 

ɼʣ ̫ʚʢʣʶʯʝʥʠʷ ʤʠʢʨʦʬʦʥʘ: 

1. ʅʘʞʤʠʪʝ ʧʦʜʩʚʝʯʝʥʥʫʶ ʢʥʦʧʢʫ [MUTE], ʩʚʷʟʘʥʥʳʡ ʩ ʥʝʡ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ 

ʚʳʢʣʶʯʘʝʪʩʷ, ʠ ʚʢʣʶʯʘʝʪʩʷ ʤʠʢʨʦʬʦʥ, ʦʙʝʩʧʝʯʠʚʘʷ ʧʝʨʝʜʘʯʫ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ 

ʘʙʦʥʝʥʪʫ, ʩ ʢʦʪʦʨʳʤ ʫʩʪʘʥʦʚʣʝʥʦ ʩʦʝʜʠʥʝʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

2. ʇʝʨʝʢʣʶʯʝʥʠʝ ʩʦ ʩʧʠʢʝʨʬʦʥʘ ʥʘ ʪʨʫʙʢʫ ʠʣʠ ʚ ʦʙʨʘʪʥʦʤ ʥʘʧʨʘʚʣʝʥʠʠ ʧʨʠ 

ʦʪʢʣʶʯʝʥʥʦʤ ʩʦʩʪʦʷʥʠʠ ʤʠʢʨʦʬʦʥʘ ʙʫʜʝʪ ʧʨʠʚʦʜʠʪʴ ʢ ʝʛʦ ʚʢʣʶʯʝʥʠʶ. 

3. ʆʪʢʣʶʯʝʥʠʝ ʤʠʢʨʦʬʦʥʘ ʜʝʡʩʪʚʫʝʪ ʪʦʣʴʢʦ ʥʘ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʚʳʟʦʚʘ. ɺʦʟʚʨʘʪ 

ʪʝʣʝʬʦʥʘ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʠʣʠ ʚʳʧʦʣʥʝʥʠʝ ʜʨʫʛʦʛʦ ʚʥʝʰʥʝʛʦ ʠʣʠ 

ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʧʨʠ ʦʪʢʣʶʯʝʥʥʦʤ ʤʠʢʨʦʬʦʥʝ ʙʫʜʝʪ ʧʨʠʚʦʜʠʪʴ ʢ 

ʧʝʨʝʢʣʶʯʝʥʠʶ ʤʠʢʨʦʬʦʥʘ ʚ ʥʦʨʤʘʣʴʥʦʝ, ʘʢʪʠʚʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʊʠʧ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʛʘʨʥʠʪʫʨʳ (PGM 121-ʇʂ3) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Speakerphone 

 Group Listening 

 

6.11 OFF-HOOK SIGNALING (ɿɺʆʅʂʆɺʓʁ ʉʀɻʅɸʃ ʇʈʀʆɾʀɼɸʖʑɽʄ ɺʓɿʆɺɽ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ ʬʫʥʢʮʠʠ DN-ʥʦʤʝʨʘ. ɿʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ 

ʩʠʛʥʘʣ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʥʦʚʦʛʦ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ï ʫʚʝʜʦʤʣʝʥʠʝ ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ (Off-

hook ring Signal). ɺ ʩʣʫʯʘʝ ʧʦʩʪʫʧʣʝʥʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ ʟʘʥʷʪʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ 

ʧʦʣʫʯʠʪʴ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ñʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠò (Camp-On tone) ʠʣʠ ʧʨʠʥʷʪʴ 

ʛʦʣʦʩʦʚʦʝ ʩʦʦʙʱʝʥʠʝ ʦʪ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, ʢʦʪʦʨʦʝ ʧʝʨʝʜʘʝʪʩʷ ʧʦʚʝʨʭ ʪʝʢʫʱʝʛʦ 

ʨʘʟʛʦʚʦʨʘ ʧʦʩʨʝʜʩʪʚʦʤ ʩʝʨʚʠʩʘ ʧʝʨʝʜʘʯʠ ʛʦʣʦʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ (Voice-

Over). ɼʣʷ ʫʚʝʜʦʤʣʝʥʠʷ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʚʥʝʰʥʝʛʦ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ 

ʧʨʠʤʝʥʷʝʪʩʷ ʟʚʦʥʢʦʚʳʡ ʩʠʛʥʘʣ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʚʳʜʘʚʘʪʴʩʷ ʣʠʙʦ ʚ ʬʦʨʤʝ ʦʙʳʯʥʦʛʦ 

ʧʨʠʛʣʫʰʝʥʥʦʛʦ ʟʚʦʥʢʘ (Muted Ring), ʣʠʙʦ ʚ ʬʦʨʤʝ ʦʜʥʦʢʨʘʪʥʦʡ ʪʦʥʘʣʴʥʦʡ ʧʦʩʳʣʢʠ (Burst) ʚ 
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ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ. ʕʪʦʪ ʩʠʛʥʘʣ ʧʦʜʘʝʪʩʷ ʯʝʨʝʟ ʩʧʠʢʝʨʬʦʥ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʟʚʦʥʢʦʚʳʭ ʩʠʛʥʘʣʦʚ ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ ʨʝʛʫʣʠʨʫʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʚ ʧʨʦʮʝʩʩʝ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ ʘʙʦʥʝʥʪ ʠʩʧʦʣʴʟʫʝʪ ʩʧʠʢʝʨʦʬʦʥ, ʪʦ ʧʨʠ 

ʧʦʩʪʫʧʣʝʥʠʠ ʝʤʫ ʚʥʝʰʥʝʛʦ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʦʥ ʧʦʣʫʯʠʪ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ñʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʥʠʠò (Camp-On tone) ʚʤʝʩʪʦ ʟʚʦʥʢʦʚʦʛʦ ʩʠʛʥʘʣʘ, ʢʦʪʦʨʳʡ 

ʥʘʟʥʘʯʝʥ ʚ ʦʧʮʠʠ çOff-hook ring Signalè (Muted Ring ʠʣʠ Burst). ʇʨʠ ʵʪʦʤ ʩʠʛʥʘʣ 

ñCamp-On Toneò ʙʫʜʝʪ ʚʳʜʘʚʘʪʴʩʷ ʯʝʨʝʟ ʩʧʠʢʝʬʦʥ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ.  

2. ɸʢʪʠʚʘʮʠʷ ʥʘ ʪʝʣʝʬʦʥʝ ʨʝʞʠʤʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" (ʠʣʠ ʚʢʣʶʯʝʥʠʝ ʦʜʥʦʢʨʘʪʥʦʛʦ 

ʨʝʞʠʤʘ "ʅʝ ʙʝʩʧʦʢʦʠʪʴ" ʚʦ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ) ʟʘʧʨʝʱʘʝʪ ʧʦʣʫʯʝʥʠʝ ʚʩʝʭ 

ʚʠʜʦʚ ʫʚʝʜʦʤʣʝʥʠʡ ʦʙ ʦʞʠʜʘʶʱʠʭ ʚʳʟʦʚʘʭ.  

3. ʇʦʜʘʯʘ ʩʠʛʥʘʣʦʚ ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ ʟʘʚʝʨʰʘʝʪʩʷ ʧʨʠ ʦʪʚʝʪʝ ʥʘ ʚʳʟʦʚ, ʧʨʠ 

ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʘ ʠʣʠ ʧʨʠ ʧʨʝʨʳʚʘʥʠʠ ʚʳʟʦʚʘ ʩʦ ʩʪʦʨʦʥʳ ʚʳʟʳʚʘʶʱʝʛʦ 

ʘʙʦʥʝʥʪʘ. 

4. ɸʙʦʥʝʥʪ, ʢʦʪʦʨʳʡ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣʳ ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ, ʧʨʠ ʚʦʟʚʨʘʪʝ ʚ 

ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʦʙʳʯʥʳʡ ʟʚʦʥʦʢ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʏʣʝʥ ʢʘʪʘʣʦʛʘ DN (PGM 130-ʇʂ2) 

2. ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʫ çʋʚʝʜʤʦʣʝʥʠʝ ʦʙ ʦʞʠʜʘʥʠʠè (PGM 133-ʇʂ8) 

3. ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʫ çʆʞʠʜʘʶʱʠʡ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚè (PGM 133-

ʇʂ7) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.12 ON-HOOK DIALING (ʅɸɹʆʈ ʅʆʄɽʈɸ ɹɽɿ ʇʆɼʅʗʊʀʗ ʊʈʋɹʂʀ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ, ʦʙʦʨʫʜʦʚʘʥʥʳʝ ʩʧʠʢʝʨʬʦʥʦʤ, ʧʦʟʚʦʣʷʶʪ ʘʙʦʥʝʥʪʘʤ ʥʘʙʠʨʘʪʴ ʥʦʤʝʨ 

ʧʨʠ ʧʦʣʦʞʝʥʥʦʡ ʪʨʫʙʢʝ. ʂʘʢ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʢʣʶʯʠʪ ʩʧʠʢʝʨʬʦʥ, ʥʘʞʘʚ ʢʥʦʧʢʫ 

[SPEAKER], ʦʥ ʧʦʣʫʯʠʪ ʚʥʫʪʨʠʩʠʩʪʝʤʥʳʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ), ʧʦʩʣʝ ʯʝʛʦ ʤʦʞʥʦ ʥʘʯʘʪʴ 

ʥʘʙʦʨ ʪʨʝʙʫʝʤʦʛʦ ʥʦʤʝʨʘ. ɽʩʣʠ ʫ ʘʙʦʥʝʥʪʘ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ "ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ 

ʩʧʠʢʝʨʬʦʥʘ" (Automatic Speaker Select), ʪʦ ʥʘʞʘʪʠʝ ʥʘ ʣʶʙʫʶ ʬʫʥʮʠʦʥʘʣʴʥʫʶ ʢʥʦʧʢʫ 

ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ ʩʧʠʢʝʨʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʙʢʟ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ: 
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1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ) ʠ ʚʢʣʶʯʘʝʪʩʷ 

ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [SPEAKER]. 

2. ʉʜʝʣʘʡʪʝ ʪʨʝʙʫʝʤʳʡ ʚʳʟʦʚ (ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʥʫʞʥʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ ʠʣʠ, 

ʜʣʷ ʚʳʟʦʚʘ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ, ʥʘʙʝʨʠʪʝ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʥʫʞʥʦʡ ʠʩʭʦʜʷʱʝʡ 

ʉʃ/ɻʨʫʧʧʝ ʉʃ ʠ ʥʦʤʝʨ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ). 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʥʘ ʠʩʭʦʜʷʱʠʡ ʚʳʟʦʚ ʥʝʪ ʦʪʚʝʪʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʥʘʞʘʪʴ 

ʧʦʜʩʚʝʯʝʥʥʫʶ ʢʥʦʧʢʫ [SPEAKER], ʯʪʦʙʳ ʨʘʟʲʝʜʠʥʠʪʴ ʣʠʥʠʶ ʠ ʚʦʟʚʨʘʪʠʪʴ ʪʝʣʝʬʦʥ 

ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

2. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʧʠʢʝʨʬʦʥʘ, ʤʠʢʨʦʬʦʥ ʙʫʜʝʪ ʘʢʪʠʚʝʥ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ 

ʙʫʜʝʪ ʥʘʞʘʪʘ ʢʥʦʧʢʘ [MUTE] ʠ ʥʝ ʟʘʛʦʨʠʪʩʷ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ 

[MUTE]. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ ʩʧʠʢʝʨʬʦʥʘ (PGM 121-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Mute 

Speakerphone 

Automatic Speaker Select 

 

6.13 PRIME LINE IMMEDIATELY/DELAYED (ʉɽʈɺʀʉ PRIME LINE) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʜʥʠʤʘʝʪ ʪʨʫʙʢʫ, ʦʙʳʯʥʦ ʩʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ 

ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ). ʅʦ ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ, ʘʙʦʥʝʥʪʫ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʩʚʦʝʥʦ ʧʨʘʚʦ ʜʦʩʪʫʧʘ ʢ 

ʟʘʨʘʥʝʝ ʟʘʜʘʥʥʦʤʫ ʨʝʩʫʨʩʫ ʩʠʩʪʝʤʳ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʛʦ ʧʦ ʧʦʜʥʷʪʠʶ ʪʨʫʙʢʠ, ʙʝʟ ʥʘʙʦʨʘ 

ʢʘʢʠʭ-ʣʠʙʦ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʢʦʜʦʚ. ʌʫʥʢʮʠʷ "ɻʦʨʷʯʘʷ/ʊʝʧʣʘʷ ʣʠʥʠʷñ (Prime Line) 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʘʙʦʥʝʥʪʫ ʩʣʝʜʫʶʱʠʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

 

¶ ɿʘʥʷʪʴ ʦʧʨʝʜʝʣʝʥʥʫʶ ʉʃ 

¶ ɺʳʟʚʘʪʴ ʜʨʫʛʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʠʣʠ ʩʝʪʝʚʦʛʦ ʘʙʦʥʝʥʪʘ 

¶ ɸʢʪʠʚʠʨʦʚʘʪʴ ʬʫʥʢʮʠʶ, ʩʚʷʟʘʥʥʫʶ ʩ ʦʧʨʝʜʝʣʝʥʥʦʡ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʦʡ 

 

ɺ ʩʠʩʪʝʤʝ ʠʤʝʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʪʠʧʳ ʩʝʨʚʠʩʘ Prime Line: 

¶  

¶ çɻʦʨʷʯʘʷ ʣʠʥʠʷè ï ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʟʘʜʘʥʥʦʛʦ ʩʠʩʪʝʤʥʦʛʦ ʨʝʩʫʨʩʘ 

ʥʝʤʝʜʣʝʥʥʦ ʧʨʠ ʧʦʜʥʷʪʠʠ ʘʙʦʥʝʥʪʦʤ ʪʨʫʙʢʠ. 

¶ çʊʝʧʣʘʷ ʣʠʥʠʷè ï ʘʢʪʠʚʠʨʫʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʟʘʜʘʥʥʦʛʦ ʨʝʩʫʨʩʘ ʩ ʟʘʜʝʨʞʢʦʡ, ʧʦ 

ʠʩʪʝʯʝʥʠʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʊʘʡʤʝʨʘ çʊʝʧʣʦʡ ʣʠʥʠʠè (Prime Time Delay Timer). ɺ 

ʵʪʦʤ ʩʣʫʯʘʝ, ʧʨʠ ʧʦʜʥʷʪʠʠ ʪʨʫʙʢʠ ʘʙʦʥʝʥʪ ʧʦʣʫʯʘʝʪ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ 

(ʛʫʜʦʢ), ʠ ʝʩʣʠ ʦʥ ʥʘʯʥʝʪ ʥʘʙʦʨ ʢʘʢʦʛʦ-ʣʠʙʦ ʥʦʤʝʨʘ ʜʦ ʠʩʪʝʯʝʥʠʷ ʜʘʥʥʦʛʦ ʪʘʡʤʝʨʘ, ʪʦ 

ʚʳʧʦʣʥʷʝʪʩʷ ʦʙʳʯʥʳʡ ʚʳʟʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

227 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʘʚʪʠʚʘʮʠʠ ʚʳʟʦʚʘ ʧʦ  "ɻʦʨʷʯʝʡ"/"ʊʝʧʣʦʡ" ʣʠʥʠʠ:  

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER] ʠ ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʡʪʝ ʥʠʢʘʢʠʭ 

ʜʝʡʩʪʚʠʡ.  ɺ ʟʘʚʠʤʦʩʪʠ ʦʪ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ ʟʘʜʘʥʥʳʡ ʨʝʩʫʨʩ ʙʫʜʝʪ 

ʧʨʝʜʦʩʪʘʚʣʝʥ ʥʝʤʝʜʣʝʥʥʦ (çɻʦʨʷʯʘʷ ʣʠʥʠʷè) ʠʣʠ ʧʦ ʠʩʪʝʯʝʥʠʶ ʊʘʡʤʝʨʘ 

çʊʝʧʣʦʡ ʣʠʥʠʠè. 

 

ʋʩʣʦʚʠʷ 

1. ʉʝʨʚʠʩ Prime Line ʙʘʟʠʨʫʝʪʩʷ ʥʘ DN. 

2. ɽʩʣʠ ʚ ʢʘʯʝʩʪʚʝ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʬʫʥʢʮʠʠ çɻʦʨʷʯʘʷ/ʊʝʧʣʘʷ ʣʠʥʠʷè ʟʘʜʘʥ ʥʦʤʝʨ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ, ʢʦʪʦʨʦʡ ʥʘʟʥʘʯʝʥʘ ʢʘʢʘʷ-ʣʠʙʦ ʩʠʩʪʝʤʥʘʷ ʬʫʥʢʮʠʷ, ʪʦ 

ʜʝʡʩʪʚʠʷ ʩʠʩʪʝʤʳ ʙʫʜʫʪ ʘʥʘʣʦʛʠʯʥʳ ʥʘʞʘʪʠʶ ʘʙʦʥʝʥʪʦʤ ʫʢʘʟʘʥʥʦʡ ʢʥʦʧʢʠ. ʊ.ʝ. 

ʧʨʠ ʧʦʜʥʷʪʠʠ ʘʙʦʥʝʥʪʦʤ ʪʨʫʙʢʠ ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴʩʷ ʬʫʥʢʮʠʷ, ʥʘʟʥʘʯʝʥʥʘʷ ʜʘʥʥʦʡ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʝ. 

3. ɺ ʩʣʫʯʘʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʘ çʊʝʧʣʘʷ ʣʠʥʠʷè ʧʦʩʣʝ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʜʦʣʞʝʥ ʧʨʝʜʧʨʠʥʠʤʘʪʴ ʥʠʢʘʢʠʭ ʜʝʡʩʪʚʠʡ ʜʦ ʠʩʪʝʯʝʥʠʷ ʊʘʡʤʝʨʘ 

çʊʝʧʣʦʡ ʣʠʥʠʠè. ɺ ʪʝʯʝʥʠʝ ʵʪʦʛʦ ʧʝʨʠʦʜʘ ʦʞʠʜʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ 

ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ) ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʝʪ ʧʨʝʨʚʘʪʴ 

ʦʪʨʘʙʦʪʢʫ ʬʫʥʢʮʠʠ çʊʝʧʣʘʷ ʣʠʥʠʷè ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʦʙʳʯʥʦʛʦ ʚʳʟʦʚʘ. ɼʣʷ ʵʪʦʛʦ 

ʜʦʩʪʘʪʦʯʥʦ ʥʘʞʘʪʴ ʢʘʢʫʶ-ʣʠʙʦ ʪʨʝʙʫʝʤʫʶ ʬʫʥʢʮʠʦʥʘʣʴʥʫʶ ʢʥʦʧʢʫ ʠʣʠ ʥʘʯʘʪʴ 

ʥʘʙʦʨ ʪʨʝʙʫʤʦʛʦ ʥʦʤʝʨʘ. 

4. ɿʥʘʯʝʥʠʝ ʊʘʡʤʝʨʘ çʊʝʧʣʦʡè ʣʠʥʠʠ (Prime Line Delay timer) ʜʦʣʞʥʦ ʙʳʪʴ ʤʝʥʴʰʝ 

ʜʣʠʪʝʣʴʥʦʩʪʠ ʊʘʡʤʝʨʘ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʩʠʩʪʝʤʳ (Dial Tone timer). 

5. ɽʩʣʠ ʩʝʨʚʠʩ Prime Line ʥʘʩʪʨʦʝʥ ʥʘ ʦʪʩʫʪʩʪʚʠʝ ʟʘʜʝʨʞʢʠ, ʘʙʦʥʝʥʪ ʤʦʞʝʪ 

ʩʦʚʝʨʰʘʪʴ ʚʳʟʦʚʳ ʠ ʧʨʦʠʟʚʦʜʠʪʴ ʜʨʫʛʠʝ ʜʝʡʩʪʚʠʷ, ʪʘʢʠʝ, ʢʘʢ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ, 

ʢʦʥʬʝʨʝʥʮ-ʚʳʟʦʚ. ɼʣʷ ʵʪʦʛʦ ʪʘʡʤʝʨ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ ʠ ʧʘʫʟʳ ʥʝ ʜʦʣʞʝʥ 

ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ ʚ ʥʫʣʝʚʦʝ ʟʥʘʯʝʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʥʘʙʦʨ (PGM 138-ʇʂ1) 

2. ʊʘʡʤʝʨ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʥʘʙʦʨʘ ʠ ʧʘʫʟʳ (PGM 138-ʇʂ2) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Speakerphone 

Intercom Call (ICM Call) 

 Station Flexible Buttons 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

6.14 DIFFERENTIAL RING (ɼʀʌʌɽʈɽʅʎʀɸʎʀʗ ɿɺʆʅʂʆɺʓʍ ʉʀɻʅɸʃʆɺ) 

ʆʧʠʩʘʥʠʝ 

ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ ʟʚʦʥʢʦʚʳʭ ʩʠʛʥʘʣʦʚ ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʶʙʦʡ ʠʟ 14 ʚʦʟʤʦʞʥʳʭ 

ʨʘʟʣʠʯʥʳʭ ʟʚʫʢʦʚʳʭ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʥʘ ʩʠʩʪʝʤʥʳʡ IP-

ʪʝʣʝʬʦʥ (ʩʝʨʠʠ LIP), ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʦʣʫʯʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʨʝʜʝʣʠʪʴ, 

ʢʘʢʦʡ ʪʝʣʝʬʦʥ ʟʚʦʥʠʪ ʠ ʪʠʧ ʚʳʟʦʚʘ (ʚʥʫʪʨʝʥʥʠʡ ʠʣʠ ʚʥʝʰʥʠʡ). ʂʦʛʜʘ ʪʝʣʝʬʦʥ ʧʦʣʫʯʘʝʪ 

ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ, ʚʳʙʨʘʥʥʳʡ ʩʠʛʥʘʣ ʚʳʟʦʚʘ ʚʳʜʘʝʪʩʷ ʥʘ ʜʠʥʘʤʠʢ ʪʝʣʝʬʦʥʘ. ɼʣʷ ʚʥʝʰʥʠʭ ʠ 
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ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʦʚ ʦʙʝʩʧʝʯʠʚʘʶʪʩʷ ʨʘʟʣʠʯʥʳʝ ʚʘʨʠʘʥʪʳ ʚʳʙʦʨʘ. ʉʠʩʪʝʤʥʳʡ IP-ʪʝʣʝʬʦʥ 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʭʨʘʥʝʥʠʷ ʚʦʩʴʤʠ ʨʘʟʣʠʯʥʳʭ ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ. ʏʝʪʳʨʝ ʠʟ ʵʪʠʭ 

ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ ʷʚʣʷʶʪʩʷ ʧʦʩʪʦʷʥʥʳʤʠ, ʘ ʜʨʫʛʠʝ ʯʝʪʳʨʝ ʥʘʟʥʘʯʘʶʪʩʷ ʠʟ ʯʠʩʣʘ 10 

ʜʨʫʛʠʭ ʜʦʩʪʫʧʥʳʭ ʚ ʩʠʩʪʝʤʝ ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ. 

 

ʇʦʩʣʝ ʟʘʛʨʫʟʢʠ ʫʢʘʟʘʥʥʳʭ ʩʠʛʥʘʣʦʚ ʠʟ ʧʘʤʷʪʠ ʩʠʩʪʝʤʳ ʦʥʠ ʩʪʘʥʦʚʷʪʩʷ ʜʦʩʪʫʧʥʳ ʜʣʷ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʠ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ ʟʚʦʥʢʦʚʳʭ ʩʠʛʥʘʣʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

ɼʣʷ ʟʘʛʨʫʟʢʠ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʚ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 23 {Ring Tone Download code}. 

3. ɼʣʷ ʚʳʙʦʨʘ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʥʘʙʝʨʠʪʝ ʮʠʬʨʫ ʠʟ ʜʠʘʧʘʟʦʥʘ (5-8). 

4. ɺʳʙʝʨʠʪʝ ʚʳʟʳʚʥʦʡ ʩʠʛʥʘʣ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʦʢ [VOL UP]/[VOL DOWN], ʥʘʞʤʠʪʝ 

ʢʥʦʧʢʫ  [SELECT] ʠʣʠ ʥʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʩʠʛʥʘʣʘ ʜʣʷ ʚʳʙʦʨʘ. 

5. ʇʨʦʩʣʫʰʠʚʘʷ ʩʠʛʥʘʣ ʚʳʟʦʚʘ, 

- ʅʘʙʝʨʠʪʝ 1, ʯʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʚʳʙʨʘʥʥʳʡ ʠʩʪʦʯʥʠʢ ʩʠʛʥʘʣʦʚ. 

- ʅʘʙʝʨʠʪʝ 2, ʯʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʢ ʧʨʝʜʳʜʫʱʝʤʫ ʰʘʛʫ. 

 

ɼʣʷ ʚʳʙʦʨʘ ʟʘʛʨʫʞʝʥʥʦʛʦ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 21 (ʉʠʛʥʘʣʳ ʚʥʫʪʨʝʥʥʝʛʦ ʚʳʟʦʚʘ), ʠʣʠ 22 (ɺʳʟʳʚʥʳʝ ʩʠʛʥʘʣʳ ʉʃ). 

3. ʅʘʞʤʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʠʣʠ soft-ʢʥʦʧʢʫ [OK]. 

4. ɼʣ ̫ʚʳʙʦʨʘ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʥʘʙʝʨʠʪʝ ʮʠʬʨʫ ʠʟ ʜʠʘʧʘʟʦʥʘ (5-8). 

5. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ɿʘʛʨʫʞʘʝʤʳʝ ʚʳʟʳʚʥʳʝ ʩʠʛʥʘʣʳ ʭʨʘʥʷʪʩʷ ʚ ʧʘʤʷʪʠ ʩʠʩʪʝʤʳ ʚ ʚʠʜʝ ʬʘʡʣʦʚ ʩ 

ʨʘʩʰʠʨʝʥʠʝʤ *.wav ʩ ʤʘʢʩʠʤʘʣʴʥʦʡ ʜʣʠʪʝʣʴʥʦʩʪʴʶ 4 ʩʝʢʫʥʜʳ. ʕʪʠ ʬʘʡʣʳ ʤʦʛʫʪ 

ʙʳʪʴ ʟʘʤʝʥʝʥʳ ʥʘ ʪʨʝʙʫʝʤʳʝ ʧʨʠ ʧʦʤʦʱʪ ʬʫʥʢʮʠʠ Web Upload. 

2. ʊʦʣʴʢʦ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʩʝʨʠʠ LIP ʧʦʜʜʝʨʞʠʚʘʶʪ ʟʘʛʨʫʟʢʫ ʩʠʛʥʘʣʦʚ ʚʳʟʦʚʘ. 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Differential Ring 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

6.15 SAVED NUMBER REDIAL (SNR) (ʇʆɺʊʆʈʅʓʁ ʅɸɹʆʈ ʉʆʍʈɸʅɽʅʅʆɻʆ 

ʅʆʄɽʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʩʣʝʜʥʠʡ ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ (ʜʦ 24 ʮʠʬʨ) ʟʘʧʠʩʳʚʘʝʪʩʷ ʚ ʧʘʤʷʪʴ ʩʠʩʪʝʤʳ ʜʣʷ ʧʦʚʪʦʨʥʦʛʦ 

ʥʘʙʦʨʘ. ʕʪʦʪ ʥʦʤʝʨ ʭʨʘʥʠʪʩʷ ʚ ʧʘʤʷʪʠ ʩʠʩʪʝʤʳ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʥʘʙʨʘʥ ʥʦʚʳʡ 

ʥʦʤʝʨ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʟʘʧʨʦʩʠʪʴ ʧʦʚʪʦʨʥʳʡ ʥʘʙʦʨ ʩʠʩʪʝʤʦʡ ʧʦʩʣʝʜʥʝʛʦ ʥʘʙʨʘʥʥʦʛʦ 
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ʥʦʤʝʨʘ ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʳʧʦʣʥʷʪʴ ʩʦʙʩʪʚʝʥʥʦ ʥʘʙʦʨ ʥʦʤʝʨʘ. ɼʣʷ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ 

ʩ ʜʠʩʧʣʝʷʤʠ, ʧʦʩʣʝʜʥʠʝ 10 ʥʘʙʨʘʥʥʳʭ ʥʦʤʝʨʦʚ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʙʫʬʝʨʝ SNR. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ ʚʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ: 

1. ʇʦʩʣʝ ʥʘʙʦʨʘ ʥʦʤʝʨʘ, ʥʦ ʧʨʝʞʜʝ, ʯʝʤ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ, ʥʘʞʤʠʪʝ ʜʚʘʞʜʳ ʢʥʦʧʢʫ 

[SPEED]; ʥʘʙʨʘʥʥʳʡ ʥʦʤʝʨ ʩʦʭʨʘʥʠʪʩʷ ʚ ʙʫʬʝʨʝ ʥʘʙʨʘʥʥʦʛʦ ʥʦʤʝʨʘ SNR. 

 

ɼʣʷ ʥʘʙʦʨʘ ʩʦʭʨʘʥʝʥʥʦʛʦ ʥʦʤʝʨʘ: 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER]. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]. 

3. ʅʘʙʝʨʠʪʝ #. 

 

ʋʩʣʦʚʠʷ 

1. ɺ ʙʫʬʝʨʝ SNR ʤʦʞʝʪ ʙʳʪʴ ʩʦʭʨʘʥʝʥ ʥʦʤʝʨ ʜʣʠʥʦʡ ʥʝ ʙʦʣʝʝ 24 ʮʠʬʨ. 

2. ʇʦʚʪʦʨʥʳʡ ʥʘʙʦʨ ʩʦʭʨʘʥʝʥʥʦʛʦ ʥʦʤʝʨʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʥʠʤʘʝʪ ʪʫ ʞʝ ʉʃ, 

ʢʦʪʦʨʘʷ ʠʩʧʦʣʴʟʦʚʘʣʘʩʴ ʜʣʷ ʠʩʭʦʜʥʦʛʦ ʚʳʟʦʚʘ. ɽʩʣʠ ʜʘʥʥʘʷ ʉʃ ʟʘʥʷʪʘ, ʙʫʜʝʪ 

ʚʳʙʨʘʥʘ ʜʨʫʛʘʷ ʉʃ ʠʟ ʪʦʡ ʞʝ ʛʨʫʧʧʳ ʉʃ. ɽʩʣʠ ʚʩʝ ʉʃ ʜʘʥʥʦʡ ʛʨʫʧʧʳ ʟʘʥʷʪʳ, 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʙʫʜʝʪ ʚʳʜʘʥ ʩʠʛʥʘʣ çɿʘʥʷʪʦè, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʨʝʞʠʤ 

ʦʞʠʜʘʥʠʷ ʟʘʥʷʪʦʡ ʣʠʥʠʠ. 

3. ʇʦʚʪʦʨʥʳʡ ʥʘʙʦʨ ʩʦʭʨʘʥʝʥʥʦʛʦ ʥʦʤʝʨʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʥʠʤʘʝʪ ʪʦʪ ʞʝ DN-

ʥʦʤʝʨ, ʢʦʪʦʨʳʡ ʙʳʣ ʠʩʧʦʣʴʟʦʚʘʥ ʜʣʷ ʠʩʭʦʜʥʦʛʦ ʚʳʟʦʚʘ. ɽʩʣʠ ʜʘʥʥʳʡ DN-ʥʦʤʝʨ 

ʚ ʤʦʤʝʥʪ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ ʟʘʥʷʪ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʫʜʝʪ ʚʳʙʨʘʥ Prime DN-ʥʦʤʝʨ. 

4. ʉʦʜʝʨʞʠʤʦʝ ʙʫʬʝʨʘ SNR ʩʦʭʨʘʥʷʝʪʩʷ ʚ ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʡ ʧʘʤʷʪʠ ʠ ʧʦʵʪʦʤʫ ʥʝ 

ʩʪʠʨʘʝʪʩʷ ʧʨʠ ʚʳʢʣʶʯʝʥʠʠ ʧʠʪʘʥʠʷ ʩʠʩʪʝʤʳ. 

5. ʈʫʯʥʦʡ ʥʘʙʦʨ ʩʠʛʥʘʣʘ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʨʘʟʨʳʚʘ ʣʠʥʠʠ (flash) ʚʦ ʚʨʝʤʷ ʚʳʟʦʚʘ 

ʧʦ ʉʃ ʧʨʠʚʝʜʝʪ ʢ ʪʦʤʫ, ʯʪʦ ʚ ʙʫʬʝʨʝ ʧʦʚʪʦʨʥʦʛʦ ʥʘʙʦʨʘ SNR ʦʩʪʘʥʫʪʩʷ ʪʦʣʴʢʦ ʪʝ 

ʮʠʬʨʳ, ʯʪʦ ʙʳʣʠ ʥʘʙʨʘʥʳ ʧʦʩʣʝ ʩʠʛʥʘʣʘ flash. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ  

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Station Speed Dial 

System Speed Dial 

 Last Number Redial (LNR) 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.16 SPEAKERPHONE (ʉʇʀʂɽʈʌʆʅ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ, ʦʙʦʨʫʜʦʚʘʥʥʳʝ ʩʧʠʢʝʨʬʦʥʦʤ, ʦʙʝʩʧʝʯʠʚʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʝʜʝʥʠʷ 

ʨʘʟʛʦʚʦʨʘ ʚ ʨʝʞʠʤʝ ʜʚʫʭʩʪʦʨʦʥʥʝʡ ʛʨʦʤʢʦʛʦʚʦʨʷʱʝʡ ʩʚʷʟʠ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʩʧʠʢʝʨʬʦʥʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʟʘʛʦʨʘʝʪʩʷ ʠ ʩʚʝʪʠʪʩʷ ʧʦʩʪʦʷʥʥʦ 

ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʵʪʦʡ ʢʥʦʧʢʠ. 

 

ɼʣʷ ʧʝʨʝʢʣʶʯʝʥʠʷ ʩ ʪʨʫʙʢʠ ʥʘ ʩʧʠʢʝʨʬʦʥ 

1. ɺʦ ʚʨʝʤʷ ʚʳʟʦʚʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʟʘʛʦʨʘʝʪʩʷ ʠ 

ʩʚʝʪʠʪʩʷ ʧʦʩʪʦʷʥʥʦ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʵʪʦʡ ʢʥʦʧʢʠ. 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʧʨʠ ʚʢʣʶʯʝʥʥʦʤ ʩʧʠʢʝʨʬʦʥʝ.  

 

ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʚʳʟʦʚʘ ʩ ʧʦʤʦʱʴʶ ʩʧʠʢʝʨʬʦʥʘ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEAKER], ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʝʝ ʩʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ 

ʧʦʛʘʩʥʝʪ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʥʘ ʘʙʦʥʝʥʪʩʢʦʤ ʘʧʧʘʨʘʪʝ ʚʢʣʶʯʝʥʘ ʬʫʥʢʮʠʷ "ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ 

ʩʧʠʢʝʨʬʦʥʘ", ʪʦ ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʘʞʘʪʠʷ ʢʥʦʧʢʠ DSS, DN, CO ʠʣʠ ʢʥʦʧʢʠ ʷʯʝʡʢʠ 

ʩʦʢʨʘʱʝʥʥʦʛʦ ʥʘʙʦʨʘ ʩʧʠʢʝʨʬʦʥ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʢʣʶʯʝʥ. 

2. ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ [MUTE] ʧʦʢʘʟʳʚʘʝʪ ʩʦʩʪʦʷʥʠʝ ʤʠʢʨʦʬʦʥʘ, ʪ.ʝ. 

ʝʩʣʠ ʠʥʜʠʢʘʪʦʨ ʧʦʜʩʚʝʯʝʥ, ʪʦ ʵʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʤʠʢʨʦʬʦʥ  ʥʝʘʢʪʠʚʝʥ (ʦʪʢʣʶʯʝʥ). 

3. ʇʨʠ ʚʢʣʶʯʝʥʥʦʡ ʬʫʥʢʮʠʠ ʛʨʫʧʧʦʚʦʛʦ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʨʘʟʛʦʚʦʨʘ (Group Listening) 

ʥʘʞʘʪʠʝ ʢʥʦʧʢʠ [SPEAKER] ʚ ʧʨʦʮʝʩʩʝ ʨʘʟʛʦʚʦʨʘ ʩ ʧʦʤʦʱʴʶ ʪʝʣʝʬʦʥʥʦʡ ʪʨʫʙʢʠ 

ʙʫʜʝʪ ʦʙʝʩʧʝʯʠʚʘʪʴ ʧʝʨʝʜʘʯʫ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʢʘʢ ʥʘ ʪʨʫʙʢʫ, ʪʘʢ ʠ ʥʘ 

ʩʧʠʢʝʨʬʦʥ. ʆʜʥʘʢʦ, ʘʢʪʠʚʥʳʤ ʙʫʜʝʪ ʪʦʣʴʢʦ ʤʠʢʨʦʬʦʥ ʪʨʫʙʢʠ. ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ 

ʤʠʢʨʦʬʦʥ ʩʧʠʢʝʨʬʦʥʘ, ʥʝʦʙʭʦʜʠʤʦ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ. 

4. ʂʘʞʜʦʤʫ ʘʙʦʥʝʥʪʫ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ 

ʨʘʟʨʝʰʝʥʠʝ/ʟʘʧʨʝʪ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʬʫʥʢʮʠʡ ʩʧʠʢʝʨʬʦʥʘ. 

5. ɽʩʣʠ ʜʣʷ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʥʘʟʥʘʯʝʥ ʨʘʙʦʪʳ ʩ ʪʝʣʝʬʦʥʥʦʡ ʛʘʨʥʠʪʫʨʦʡ, ʪʦ 

ʩʧʠʢʝʨʬʦʥ ʙʫʜʝʪ ʦʪʢʣʶʯʝʥ, ʘ ʢʥʦʧʢʘ [SPEAKER] ʙʫʜʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ ʢʘʥʘʣ 

ʧʝʨʝʜʘʯʠ ʟʚʫʢʦʚʦʛʦ ʩʠʛʥʘʣʘ ʥʘ ʛʘʨʥʠʪʫʨʫ (ʪʨʫʙʢʫ) ʚʤʝʩʪʦ ʩʧʠʢʝʨʬʦʥʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʊʠʧ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʛʘʨʥʠʪʫʨʳ (PGM 121-ʇʂ3) 

 2. ʈʝʞʠʤ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʛʘʨʥʠʪʫʨʳ (PGM 121-ʇʂ2)  

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Mute 

 Group Listening 

Automatic Speaker Select 

Green Power Save 

 

6.17 STATION FLEXIBLE BUTTONS (ʇʈʆɻʈɸʄʄʀʈʋɽʄʓɽ ʂʅʆʇʂʀ ɸɹʆʅɽʅʊɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʧʦʣʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ, ʘ ʪʘʢʞʝ ʬʠʢʩʠʨʦʚʘʥʥʳʝ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʢʥʦʧʢʠ. ʇʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ ʥʘʟʥʘʯʘʶʪʩʷ ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ ʜʣʷ 
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ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʩʪʫʧʘ ʢ ʬʫʥʢʮʠʷʤ ʠ ʨʝʩʫʨʩʘʤ ʩʠʩʪʝʤʳ. ɺʦʟʤʦʞʥʳ ʩʣʝʜʫʶʱʠʝ ʚʘʨʠʘʥʪʳ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ: 

 

¶ ʇʫʩʪʘʷ ʢʥʦʧʢʘ {EMPTY} ï ʥʝ ʠʤʝʝʪ ʥʠʢʘʢʦʛʦ ʥʘʟʥʘʯʝʥʠʷ, ʦʪʨʘʞʝʥʥʦʛʦ ʚ ʙʘʟʝ 

ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ 

¶ ʂʥʦʧʢʘ ʧʨʷʤʦʛʦ ʜʦʩʪʫʧʘ {DSS} ï ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʚʳʟʦʚʘ ʫʢʘʟʘʥʥʦʛʦ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʙʦʥʝʥʪʘ ʦʜʥʠʤ ʥʘʞʘʪʠʝʤ ʥʘ ʥʝʝ, ʘ ʪʘʢʞʝ ʜʣʷ ʠʥʜʠʢʘʮʠʠ ʩʪʘʪʫʩʘ 

ʘʙʦʥʝʥʪʘ (ʟʘʥʷʪ/ʩʚʦʙʦʜʝʥ). 

¶ ʂʥʦʧʢʘ ʥʘʙʦʨʘ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʢʦʜʘ, ʚʭʦʜʷʱʝʛʦ ʚ ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʩʠʩʪʝʤʳ ï 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʳʟʦʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʵʪʦʤʫ ʢʦʜʫ ʩʠʩʪʝʤʥʦʡ ʬʫʥʢʮʠʠ. 

¶ ʇʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ {DN} ï ʦʙʝʩʧʝʯʠʚʘʝʪ ʜʦʩʪʫʧ ʠ ʥʘʙʦʨ ʥʘʟʥʘʯʝʥʥʦʛʦ DN-

ʥʦʤʝʨʘ. 

¶ ʂʥʦʧʢʘ ʚʳʟʦʚʘ ʚʥʝʰʥʝʛʦ ʥʦʤʝʨʘ, ʚʢʣʶʯʘʶʱʘʷ ʢʦʜ ʜʦʩʪʫʧʘ ʢ ʉʃ ï ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʚʳʧʦʣʥʝʥʠʝ ʚʳʟʦʚʘ ʚʥʝʰʥʝʛʦ ʘʙʦʥʝʥʪʘ (ʥʘʭʦʜʷʱʝʛʦʩʷ ʚ ʜʨʫʛʦʡ ʩʠʩʪʝʤʝ). 

¶ ʂʥʦʧʢʘ {CO/IP} ï ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʷʤʦʡ ʜʦʩʪʫʧ ʢ ʦʪʜʝʣʴʥʦʡ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {CO/IP} ï ʦʙʝʩʧʝʯʠʚʘʝʪ ʠʥʜʠʢʘʮʠʶ ʩʦʩʪʦʷʥʠʷ 

ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

¶ ʇʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ ï ʦʙʝʩʧʝʯʠʚʘʝʪ ʘʢʪʠʚʘʮʠʶ ʬʫʥʢʮʠʠ, ʘʩʩʦʮʠʠʨʦʚʘʥʥʦʡ ʩ 

ʜʘʥʥʦʡ ʢʥʦʧʢʦʡ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʥʘʟʥʘʯʘʪʴ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ. 

ʆʜʥʘʢʦ ʧʦ ʫʤʦʣʯʘʥʠʶ ʘʙʦʥʝʥʪʘʤ ʟʘʧʨʝʱʝʥʦ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʢʥʦʧʦʢ, ʩʚʷʟʘʥʥʳʭ ʩ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʜʦʩʪʫʧʘ ʢ ʚʥʝʰʥʠʤ ʣʠʥʠʷʤ. ɼʘʥʥʳʡ ʟʘʧʨʝʪ ʤʦʞʝʪ ʙʳʪʴ ʦʪʤʝʥʝʥ ʧʨʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩʠʩʪʝʤʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ:  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʞʤʠʪʝ ʪʨʝʙʫʝʤʫʶ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ. 

3. ɺʳʙʝʨʠʪʝ ʪʠʧ ʜʝʡʩʪʚʠʷ: 

- 1: ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ ʠʣʠ ʢʦʜ ʬʫʥʢʮʠʠ. 

- 2: ʇʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ. 

- 0: ʋʜʘʣʝʥʠʝ. 

4. ɺʳʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʪʠʧ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʦʢ [VOL 

UP]/[VOL DOWN] ʜʣʷ ʥʘʟʥʘʯʝʥʠʷ ʵʪʦʛʦ ʪʠʧʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʝ, 

ʀʃʀ 

5. ʅʘʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʥʦʤʝʨ ʜʣʷ ʩʦʟʜʘʥʠʷ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ. 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ɼʣ ̫ʥʘʟʥʘʯʝʥʠʷ ʦʧʮʠʠ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʝ DN: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʞʤʠʪʝ ʪʨʝʙʫʝʤʫʶ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ DN. 

3. ʅʘʙʝʨʠʪʝ ó1ô or ó0ô: 
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- 1: ʅʝʤʝʜʣʝʥʥʦʝ ʚʦʩʧʨʦʠʟʚʜʝʥʠʝ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ 

-  0: ʅʝʪ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

ʋʩʣʦʚʠʷ 

1. ʅʘʟʥʘʯʝʥʠʝ ʧʨʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ, ʝʩʣʠ ʥʘ ʜʘʥʥʦʤ ʘʧʧʘʨʘʪʝ 

ʥʝ ʙʳʣʘ ʫʞʝ ʨʘʥʝʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ ʪʘʢʘʷ ʢʥʦʧʢʘ. 

2. ʇʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ ʠʣʠ ʢʥʦʧʢʘ ʥʘʙʦʨʘ ʥʦʤʝʨʘ ʤʦʛʫʪ ʥʘʩʪʨʦʝʥʳ ʧʨʠ 

ʩʠʩʪʝʤʥʦʤ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʪʘʢ, ʯʪʦʙʳ ʥʝ ʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʠ 

ʠʟʤʝʥʷʪʴ ʥʘʩʪʨʦʡʢʠ ʜʘʥʥʦʡ ʢʥʦʧʢʠ. 

3. ʂʥʦʧʢʘ DN ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʠʣʠ ʧʝʨʝʥʘʩʪʨʦʝʥʘ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ. ɸʙʦʥʝʥʪ ʤʦʞʝʪ ʣʠʰʴ ʠʟʤʝʥʠʪʴ ʥʘʩʪʨʦʡʢʠ ʩʠʛʥʘʣʘ ʚʳʟʦʚʘ ʜʣʷ 

ʢʥʦʧʢʠ DN. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ɻʠʙʢʠʡ ʧʣʘʥ ʥʫʤʝʨʘʮʠʠ (PGM 112-115) 

 

ɸʙʦʥʝʥʪʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ (PGM 126) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Flexible Numbering Plan 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.18 STATION FLEXIBLE LED FLASH RATES (ʅɸʉʊʈʆʁʂɸ ʏɸʉʊʆʊʓ ʄʀɻɸʅʀʗ 

ʉɺɽʊʆɼʀʆɼʅʓʍ ʀʅɼʀʂɸʊʆʈʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʉʚʝʪʦʜʠʦʜʥʳʝ ʠʥʜʠʢʘʪʦʨʳ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʧʦʟʚʦʣʷʶʪ 

ʦʪʦʙʨʘʞʘʪʴ ʨʘʟʣʠʯʥʳʝ ʩʦʩʪʦʷʥʠʷ ʩʚʷʟʘʥʥʳʭ ʩ ʥʠʤʠ ʬʫʥʢʮʠʡ. ʉʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʘʨʘʤʝʪʨʦʚ ʦʙʱʝʩʠʩʪʝʤʥʳʭ ʩʠʛʥʘʣʦʚ ʚʠʟʫʘʣʴʥʦʡ ʠʥʜʠʢʘʮʠʠ, 

ʯʪʦʙʳ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʘ. ɼʣʷ ʢʘʞʜʦʡ ʠʟ 48 ʬʫʥʢʮʠʡ 

ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ ʣʶʙʦʝ ʠʟ 15-ʪʠ ʟʥʘʯʝʥʠʡ ʯʘʩʪʦʪ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʚ ʩʠʩʪʝʤʝ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʤʠʛʘʥʠʷ ʩʚʝʪʦʜʠʦʜʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʪʨʝʙʫʝʤʫʶ ʯʘʩʪʦʪʫ ʤʠʛʘʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘ ʦʩʥʦʚʝ 

ʟʥʘʯʝʥʠʡ, ʫʢʘʟʘʥʥʳʭ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʩʪʫʧʥʳʝ ʟʥʘʯʝʥʠʷ ʯʘʩʪʦʪ ʚʠʟʫʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ ʠ ʬʫʥʢʮʠʠ, ʜʣʷ ʧʨʝʜʩʪʘʚʣʝʥʠʷ 

ʢʦʪʦʨʳʭ ʦʥʠ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ, ʧʨʠʚʝʜʝʥʳ ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʶ ʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ ʩʠʩʪʝʤʳ. 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʠʩʪʝʤʘ 1. ʅʘʩʪʨʦʡʢʘ ʯʘʩʪʦʪ ʤʠʛʘʥʠʷ ʩʚʝʪʦʜʠʦʜʥʳʭ ʠʥʜʠʢʘʪʦʨʦʚ (PGM 234) 

ɸʙʦʥʝʥʪʳ 1. ʇʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ ʘʙʦʥʝʥʪʘ (PGM 126) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

6.19 STATION ICLID CALL ROUTING (ʇʆʃʔɿʆɺɸʊɽʃʔʉʂɸʗ ʄɸʈʐʈʋʊʀɿɸʎʀʗ ʇʆ 

ʅʆʄɽʈʋ ɺʓɿʓɺɸʖʑɽɻʆ ɸɹʆʅɽʅʊɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʫʥʢʮʠʶ ICLID (ʀʜʝʥʪʠʬʠʢʘʮʠʷ ʚʭʦʜʷʱʝʛʦ ʥʦʤʝʨʘ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ), ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢ ʜʦʣʞʥʳ ʤʘʨʰʨʫʪʠʟʠʨʦʚʘʪʴʩʷ ʚʭʦʜʷʱʠʝ 

ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣ ̫ʥʘʟʥʘʯʝʥʠʷ ʨʝʞʠʤʘ ICLID ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM] ʠ ʥʘʙʝʨʠʪʝ 71; ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʫʜʝʪ ʩʦʟʜʘʥʘ ʧʫʩʪʘʷ 

ʪʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ICLID. 

2. ɺʚʝʜʠʪʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ICLID ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

3. ɺʚʝʜʠʪʝ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʠ ʥʘʞʤʠʪʝ [SAVE]. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ʇʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʦʤʝʨ 

ʛʨʫʧʧʳ ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʠʣʠ ʢʦʜ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʢ ʩʦʦʙʱʝʥʠʶ VMIB. 

 

ʏʪʦʙʳ ʦʪʦʙʨʘʟʠʪʴ ʥʘʟʥʘʯʝʥʥʫʶ ʠʥʬʦʨʤʘʮʠ  ʁICLID ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM] ʠ ʥʘʙʝʨʠʪʝ 72; ʦʪʦʙʨʘʟʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ICLID. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʠ [VOL UP]/[VOL DOWN] ʜʣʷ ʧʨʦʩʤʦʪʨʘ ʪʘʙʣʠʮʳ ICLID. 

 

ʏʪʦʙʳ ʫʜʘʣʠʪʴ ʥʘʟʥʘʯʝʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ICLID ʥʘ ʘʧʧʘʨʘʪʝ ʘʙʦʥʝʥʪʘ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM] ʠ ʥʘʙʝʨʠʪʝ 72; ʦʪʦʙʨʘʟʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ICLID. 

2. ɺʳʙʝʨʠʪʝ ʷʯʝʡʢʫ ʪʘʙʣʠʮʳ ICLID ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʦʢ [VOL UP]/[VOL DOWN], ʟʘʪʝʤ 

ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SPEED]; ʧʨʠʥʠʤʘʝʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

4. ʅʘʙʝʨʠʪʝ 1 (ʋʜʘʣʝʥʠʝ). 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʬʫʥʢʮʠʷ ICLID ʠʤʝʝʪ ʥʘʠʚʳʩʰʠʡ 

ʧʨʠʦʨʠʪʝʪ ʥʘʜ ʜʨʫʛʠʤʠ ʩʧʦʩʦʙʘʤʠ ʦʙʨʘʙʦʪʢʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ ʠ ʚʳʧʦʣʥʷʝʪʩʷ ʚ 

ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʝʩʣʠ ʚ ʟʘʧʨʦʩʝ ʥʘ ʩʦʝʜʠʥʝʥʠʝ ʧʨʠʩʫʪʩʪʚʫʝʪ ʥʦʤʝʨ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ. 

2. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʢʘʢ ʮʠʬʨʦʚʳʭ, ʪʘʢ ʠ ʥʘ ʘʥʘʣʦʛʦʚʳʭ 

ʩʦʝʜʠʥʠʪʝʣʴʥʳʭ ʣʠʥʠʷʭ. 
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3. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʬʫʥʢʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ICLID 

ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, ʧʦʣʫʯʝʥʥʳʡ ʦʪ ʊʬʆʇ, ʜʦʣʞʝʥ 

ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʦʙʦʡ ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ. 

4. ʂʘʞʜʳʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʜʦ 10 ʟʘʧʠʩʝʡ ʚ ʊʘʙʣʠʮʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ ICLID.  

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

6.20 STATION USER PROGRAMMING & CODES 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʤʦʛʫʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʪʨʝʙʫʝʤʳʡ ʠʤ ʥʘʙʦʨ 

ʬʫʥʢʮʠʡ, ʫʩʪʘʥʦʚʠʪʴ ʩ ʧʦʤʦʱʴʶ ʩʧʝʮʠʘʣʴʥʳʭ ʢʦʜʦʚ ʥʝʦʙʭʦʜʠʤʳʝ ʘʪʨʠʙʫʪʳ ʜʣʷ ʩʚʦʝʛʦ 

ʪʝʣʝʬʦʥʘ, ʘ ʪʘʢʞʝ ʦʧʨʝʜʝʣʠʪʴ ʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʥʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ. ʅʠʞʝ 

ʧʝʨʝʯʠʩʣʝʥʳ ʢʦʜʳ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʚ ʵʪʠʭ 

ʮʝʣʷʭ. 

 
ʊʘʙʣʠʮʘ ʧʨʦʛʨʘʤʤʥʳʭ ʢʦʜʦʚ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ 
PGM Code 

ʆʧʠʩʘʥʠʝ ʇʨʠʤʝʯʘʥʠʝ 

11 Intercom Answer Mode 1:H, 2:T, 3:P 

12 + Name User name creation 2 ʮʠʬʨʳ ʥʘ ʩʠʤʚʦʣ  

13 + Time Set wake-up alarm time 
ʏʏ/ʤʤ, 

24-ʯʘʩʦʚʦʡ ʬʦʨʤʘʪ 

14 Cancel Wake-up Alarm  

15 Set language for the display 00-14 

16 ɺʀɼ ʆʊʆɹʈɸɾɽʅʀʗ ʏʀʉʃɸ ɼɼ/ʄʄ/ɻɻ ʠʣʠ ʄʄɼɼɻɻ 

17 ɺʀɼ ʆʊʆɹʈɸɾɽʅʀʗ ɺʈɽʄɽʅʀ 12 ʯʘʩʦʚʦʡ/24 ʯʘʩʦʚʦʡ 

18 ʇʆɼʉɺɽʊ ɼʀʉʇʃ 0-3 

21 ʊʀʇ ɺʅʋʊʈ ɿɺ  

22 ʊʀʇ ɺʅɽʐʅ ɿɺ  

23 ɿɸɻʈʋɿʂɸ ɿɺʆʅʂʆɺ ʊʦʣʴʢʦ ʩʝʨʠʠ LIP 

24 Back Ground Music  

31 Temporary COS ʊʨʝʙʫʝʪʩʷ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

32 ɺʆʉʉʊɸʅʆɺʃɽʅʀɽ ʂʃɸʉʉɸ ʊʨʝʙʫʝʪʩʷ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

33 
COS Override 

(Walking COS) 
ʊʨʝʙʫʝʪʩʷ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

34 ʈɽɻʀʉʊʈɸʎʀʗ ʇɸʈʆʃʗ  

35 ɿɸʑʀʊɸ ʉʇʀʉʂɸ ɺʓɿʆɺʆɺ  

36 ɿɸʑʀʊɸ ʉʄʉ ʉʆʆɹʑɽʅʀʁ ʉʝʨʠʠ LIP/ʉʝʨʠʠ LDP6000 

41 + MSG number [xx] Set Pre-defined Message. 

0-9, MSG 

*: ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʩʠʤʚʦʣ # - 

ɼʝʘʢʪʠʚʘʮʠʷ 

42 Create a Station User Message  

43 ʇʆʉʃɸʊʔ ʉʄʉ ʉʝʨʠʠ LIP/ʉʝʨʠʠ LDP6000 

44 Receive SMS Message ʉʝʨʠʠ LIP/ʉʝʨʠʠ LDP6000 

51 + x Activate a mobile phone X=1-2 
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ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ 
PGM Code 

ʆʧʠʩʘʥʠʝ ʇʨʠʤʝʯʘʥʠʝ 

52 + x Register the mobile number X=1-2 

53 + x Register the mobile CLI number X=1-2 

54 + Rm & Auth Code Start a Conf Room  

55 + Rm & Auth Code Close a Conf Room  

61 Speaker/Headset Mode ʉʧʠʢʝʨʬʦʥ/ɻʘʨʥʠʪʫʨʘ/E-MIC 

62 Headset Ring Mode ʉʧʠʢʝʨʬʦʥ/ɻʘʨʥʠʪʫʨʘ/ʆʙʘ 

71 ʈɽɻ ʇʆʃʔɿʆɺɸʊɽʃ ICLID  

72 ʇʈʆʉʄʆʊʈ ʇʆʃʔɿʆɺ ICLID  

81 ʇʈʆʉʄʆʊʈ IP ɸɼʈɽʉɸ 
IP-ʪʝʣʝʬʦʥ/ ʤʦʜʫʣʠ 

DTIM/SLTM 

82 ʇʈʆʉʄ MAC ɸɼʈɽʉɸ 
IP-ʪʝʣʝʬʦʥ/ ʤʦʜʫʣʠ 

DTIM/SLTM 

83 View IP Phone version  

80 Network Setting ʉʝʨʠʷ LIP 

91 System Version  

92 System IP Address  

 
ʊʘʙʣʠʮʘ ʧʨʦʛʨʘʤʤʥʳʭ ʢʦʜʦʚ ʧʦʣʴʟʦʚʘʪʝʣʷ DECT 

ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ 
PGM Code 

ʆʧʠʩʘʥʠʝ ʇʨʠʤʝʯʘʥʠʝ 

12 + Name User name creation 2 ʮʠʬʨʳ ʥʘ ʩʠʤʚʦʣ  

13 + time Set wake-up alarm time 
ʏʏ/ʤʤ, 

24-ʯʘʩʦʚʦʡ ʬʦʨʤʘʪ 

14 Cancel Wake-up Alarm  

15 Set language for the display 00-14 

31 Temporary COS ʊʨʝʙʫʝʪʩʷ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

32 ɺʆʉʉʊɸʅʆɺʃɽʅʀɽ ʂʃɸʉʉɸ ʊʨʝʙʫʝʪʩʷ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

33 
COS Override 

(Walking COS) 
ʊʨʝʙʫʝʪʩʷ ʢʦʜ ʘʚʪʦʨʠʟʘʮʠʠ 

34 ʈɽɻʀʉʊʈɸʎʀʗ ʇɸʈʆʃʗ  

41 + MSG number [xx] Set Pre-defined Message 

0-9, MSG 

*: ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʩʠʤʚʦʣ # - 

ɼʝʘʢʪʠʚʘʮʠʷ 

42 Create a Station User Message  

51 + x Activate a mobile phone x= 1 ï2 

52 + x Register the mobile number x= 1 ï2 

53 + x Register the mobile CLI number X= 1-2 

54 + Rm & Auth Code Start a Conf Room  

55 + Rm & Auth Code Close a Conf Room  

71 ʈɽɻ ʇʆʃʔɿʆɺɸʊɽʃ ICLID  

72 ʇʈʆʉʄʆʊʈ ʇʆʃʔɿʆɺ ICLID  

91 System Version  

92 System IP Address  

 

ʂʨʦʤʝ ʪʦʛʦ, ʩ ʧʦʤʦʱʴʶ ʜʠʩʧʣʝʷ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʦʪʦʙʨʘʞʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ. ʕʪʠ ʤʝʥʶ 

ʧʦʤʦʛʘʶʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʬʫʥʢʮʠʡ ʠ ʘʪʨʠʙʫʪʦʚ ʘʙʦʥʝʥʪʩʦʛʦ ʪʝʣʝʬʦʥʘ. 
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ʂʥʦʧʢʠ [VOL UP]/[VOL DOWN] ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʧʨʦʩʤʦʪʨʘ ʧʫʥʢʪʦʚ ʤʝʥʶ, ʥʘʙʦʨʥʦʝ ʧʦʣʝ ï ʜʣʷ 

ʚʳʙʦʨʘ ʥʫʞʥʦʛʦ ʧʫʥʢʪʘ ʤʝʥʶ. ʂʨʦʤʝ ʪʦʛʦ, ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʢʦʜʳ ʪʘʢʞʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ 

ʥʘʟʥʘʯʝʥʠʷ ʬʫʥʢʮʠʡ ʥʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ. ʅʘ ʥʠʞʝʧʨʠʚʝʜʝʥʥʳʭ ʨʠʩʫʥʢʘʭ ʧʦʢʘʟʘʥʳ 

ʧʨʠʤʝʨʳ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ. 
 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʧʘʨʘʤʝʪʨʘ ʠʣʠ ʬʫʥʢʮʠʠ, ʚʭʦʜʷʱʝʡ ʚ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM], ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʦʪʦʙʨʘʞʘʝʪʩʷ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ. 

2. ɺʦʩʧʦʣʴʟʫʡʪʝʩʴ ʢʥʦʧʢʘʤʠ [VOL UP]/[VOL DOWN] ʜʣʷ ʧʨʦʢʨʫʪʢʠ ʠ ʦʪʦʙʨʘʞʝʥʠʷ 

ʪʨʝʙʫʝʤʦʛʦ ʧʫʥʢʪʘ ʤʝʥʶ. 

ʀʃʀ 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʪʨʝʙʫʝʤʦʛʦ ʧʫʥʢʪʘ ʤʝʥʶ ʠ ʚʚʝʜʠʪʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʘʥʥʳʝ, 

ʝʩʣʠ ʵʪʦ ʪʨʝʙʫʝʪʩʷ. 
 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

6.21 TWO-WAY RECORD (ɿɸʇʀʉʔ ʈɸɿɻʆɺʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʤʦʞʝʪ ʟʘʧʠʩʘʪʴ ʣʶʙʦʡ ʘʢʪʠʚʥʳʡ ʨʘʟʛʦʚʦʨ ʚ ʩʚʦʡ 

ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʠʣʠ ʥʘ ʞʝʩʪʢʠʡ ʜʠʩʢ ʢʦʤʧʴʶʪʝʨʘ, ʧʨʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʠʣʦʞʝʥʠʡ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ Phontage ʠʣʠ UCS-ʢʣʠʝʥʪʘ. ɿʘʧʠʩʴ 

ʨʘʟʛʦʚʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʤʝʥʷʪʴʩʷ ʜʣʷ ʚʩʝʭ ʪʠʧʦʚ ʚʳʟʦʚʦʚ, ʚʢʣʶʯʘʷ ʚʭʦʜʷʱʠʝ, ʠʩʭʦʜʷʱʠʝ, 

ʚʥʫʪʨʝʥʥʠʝ, ʚʥʝʰʥʠʝ, ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʠ, ʦʪʢʨʳʪʦʡ ʢʦʥʬʝʨʝʥʮʠʠ ʠ ʚʳʟʦʚʳ ʢʦʥʬʝʨʝʥʮ-

ʛʨʫʧʧʳ. ɼʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʩʪʫʧʘ ʢ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʜʦʣʞʥʘ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʢʥʦʧʢʘ 

{RECORD}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʠ ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ {RECORD}: 

ʅʘʞʤʠʪʝ [PGM] + {FLEX} + ʊʠʧ ʇʂ (1) + {Two-Way Record Feature Code} + [SAVE] 

 

ʏʪʦʙʳ ʚʢʣʶʯʠʪʴ ʟʘʧʠʩʴ ʨʘʟʛʦʚʦʨʘ ʧʨʠ ʚʥʝʰʥʝʤ ʚʳʟʦʚʝ 

1. ɺʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {RECORD}. 

2. ʉʣʳʰʝʥ ʩʠʛʥʘʣ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʦ ʟʘʧʠʩʠ ʠ ʥʘʯʠʥʘʝʪʩʷ ʟʘʧʠʩ.ɹ 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʚʝʜʝʥʠʡ ʧʦ ʫʧʨʘʚʣʝʥʠʶ 

ʟʘʧʠʩʴʶ ʦʙʨʘʪʠʪʝʩʴ ʢ ʈʫʢʦʚʦʜʩʪʚʫ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʧʨʦʛʨʘʤʤʥʦʛʦ ʪʝʣʝʬʦʥʘ 

Phontage ʠʣʠ UCS-ʢʣʠʝʥʪʘ. 

 

ʏʪʦʙʳ ʚʳʢʣʶʯʠʪʴ ʟʘʧʠʩʴ ʨʘʟʛʦʚʦʨʘ ʧʨʠ ʚʥʝʰʥʝʤ ʚʳʟʦʚʝ 
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1. ɺʦ ʚʨʝʤʷ ʘʢʪʠʚʥʦʛʦ ʨʘʟʛʦʚʦʨʘ, ʟʘʧʠʩʴ ʢʦʪʦʨʦʛʦ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʙʦʥʝʥʪʦʤ, ʩʥʦʚʘ 

ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ {RECORD}. 

ʀʃʀ 

2. ʇʦʣʦʞʠʪʝ ʪʨʫʙʢʫ ʠ ʚʝʨʥʠʪʝʩʴ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʚʝʪʦʜʠʦʜʥʳʡ ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {RECORD} ʧʨʠ ʟʘʧʠʩʠ ʙʫʜʝʪ ʤʠʛʘʪʴ ʩ ʯʘʩʪʦʪʦʡ 

120 ʠʤʧ./ʤʠʥ. 

2. ɿʘʧʠʩʴ ʨʘʟʛʦʚʦʨʘ çTwo-Way Recordingè ʷʚʣʷʝʪʩʷ ʬʫʥʢʮʠʝʡ ʨʫʯʥʦʡ ʟʘʧʠʩʠ, ʚ ʪʦ 

ʚʨʝʤʷ ʢʘʢ ʬʫʥʢʮʠʷ ʟʘʧʠʩʠ ʨʘʟʛʦʚʦʨʦʚ çCall Recordingè ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠʡ ʤʝʪʦʜ ʟʘʧʠʩʠ. 

3. ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʜʦʩʪʫʧʥʘ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

ʥʘ ʧʣʘʪʝ VMIB ʠʣʠ ʩʝʨʚʝʨʘ ʬʫʥʢʮʠʡ UMS, ʘ ʪʘʢʞʝ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʚʥʝʰʥʠʭ 

ʩʠʩʪʝʤ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ (AA/VM), ʢʦʪʦʨʳʝ ʧʦʜʜʝʨʞʠʚʘʶʪ 

ʠʥʪʝʨʬʝʡʩ SMDI ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʩʠʩʪʝʤʦʡ iPECS. ɽʩʣʠ ʞʝ ʜʣʷ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʚʥʝʰʥʝʡ ʩʠʩʪʝʤʦʡ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ ʧʦʯʪʳ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʨʝʞʠʤ ʚʥʫʪʨʠʧʦʣʦʩʥʦʡ ʩʠʛʥʘʣʠʟʘʮʠʠ (DTMF), ʪʦ ʧʨʠ ʵʪʦʤ 

ʜʚʫʭʩʪʦʨʦʥʥʷʷ ʟʘʧʠʩʴ ʨʘʟʛʦʚʦʨʘ ʥʝʚʦʟʤʦʞʥʘ. 

4. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʝʨʚʝʨʘ ʬʫʥʢʮʠʠ UMS ʠʣʠ ʧʣʘʪʳ VMIB ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚʳ 

ʤʦʛʫʪ ʟʘʧʠʩʳʚʘʪʴʩʷ ʪʘʢ ʞʝ, ʢʘʢ ʠ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ. 

5. ɽʩʣʠ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʢʥʦʧʢʠ {RECORD} ʥʝ ʦʧʨʝʜʝʣʝʥ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ 

ʟʘʧʠʩʠ ʨʘʟʛʦʚʦʨʘ, ʪʦ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ 

ʟʘʧʠʩʠ. 

6. ʂʦʥʬʝʨʝʥʮ-ʚʳʟʦʚ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ, ʝʩʣʠ ʯʠʩʣʦ ʫʯʘʩʪʥʠʢʦʚ ʙʦʣʴʰʝ ʜʚʫʭ. 

7. ʂʦʛʜʘ ʥʘʯʠʥʘʝʪʩʷ ʟʘʧʠʩʴ ʨʘʟʛʦʚʦʨʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʣʳʰʠʪ ʧʨʝʜʫʧʨʝʜʠʪʝʣʴʥʳʡ 

ʩʠʛʥʘʣ ʦ ʥʘʯʘʣʝ ʟʘʧʠʩʠ ʨʘʟʛʦʚʦʨʘ. ʕʪʦʪ ʩʠʛʥʘʣ ʦʧʨʝʜʝʣʷʝʪʩʷ ʚ ʪʘʙʣʠʮʝ 

ʚʳʟʳʚʥʳʭ ʩʠʛʥʘʣʦʚ ʧʦʜ ʥʦʤʝʨʦʤ 73 [Two-Way Record Warning Tone]. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ  1. ʉʝʨʚʠʩ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʟʘʧʠʩʠ ʨʘʟʛʦʚʦʨʘ (PGM 145-Btn 3) 

    2. ɼʦʩʪʫʧ ʢ ʟʘʧʠʩʠ ʨʘʟʛʦʚʦʨʘ (PGM 145-Btn 4) 

    3. ʋʩʪʨʦʡʩʪʚʦ ʜʣʷ ʟʘʧʠʩʠ ʨʘʟʛʦʚʦʨʘ (PGM 145-Btn 5) 

ʉʠʩʪʝʤʘ  1.  ʊʘʙʣʠʮʘ ʩʠʛʥʘʣʦʚ (PGM290) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʇʣʘʪʘ VMIB, ʩʝʨʚʝʨ ʬʫʥʢʮʠʡ UMS ʠʣʠ ʚʥʝʰʥʷʷ ʩʠʩʪʝʤʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ ʥʘ ʦʩʥʦʚʝ ʠʥʪʝʨʬʝʡʩʘ SMDI 

ʇʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ Phontage ʠʣʠ UCS Client 

 

6.22 ANSWERING MACHINE EMULATION (AME) (ʕʄʋʃʗʎʀʗ ɸɺʊʆʆʊɺɽʊʏʀʂɸ) 

ʆʧʠʩʘʥʠʝ 
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ʂʦʛʜʘ ʚʥʝʰʥʠʝ ʠʣʠ ʚʥʫʪʨʝʥʥʠʝ ʚʳʟʦʚ rʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʚ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʚʳʡ ʷʱʠʢ VMIB 

ʘʙʦʥʝʥʪʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʚʝʨʠʪʴ ʠ ʧʨʦʩʣʫʰʘʪʴ ʩʦʭʨʘʥʝʥʥʳʝ 

ʩʦʦʙʱʝʥʠʷ, ʠʩʧʦʣʴʟʫʷ ʢʥʦʧʢʫ {MUTE}. ɺ ʩʠʩʪʝʤʝ ʠʤʝʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʧʨʘʚʢʠ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʥʘ ʪʝʣʝʬʦʥ, ʩʚʷʟʘʥʥʳʡ ʩ ʵʪʠʤ ʷʱʠʢʦʤ, ʠ ʦʙʝʩʧʝʯʠʪʴ ʨʝʞʠʤ 

ʢʦʥʪʨʦʣʷ ʚʳʟʦʚʘ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʘʙʦʥʝʥʪʫ ʧʨʦʩʣʫʰʠʚʘʪʴ ʪʝʢʫʱʠʡ ʚʳʟʦʚ. ʀʩʧʦʣʴʟʫʝʪʩʷ 

ʜʚʘ ʩʧʦʩʦʙʘ ʫʚʝʜʦʤʣʝʥʠʷ ʠ ʢʦʥʪʨʦʣʷ ʚʳʟʦʚʘ: ʨʝʞʠʤ ʟʚʦʥʢʘ (Ring ï ʚ ʵʪʦʤ ʨʝʞʠʤʝ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʫʚʝʜʦʤʣʷʝʪʩʷ ʤʠʛʘʥʠʝʤ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʦʡ ʢʥʦʧʢʠ {AME} (Answering 

Machine Emulation, ʕʤʫʣʷʮʠʷ ʘʚʪʦʦʪʚʝʪʯʠʢʘ)) ʠ ʨʝʞʠʤ ʩʧʠʢʝʨʬʦʥʘ (Speaker). ʇʦʣʴʟʦʚʘʪʝʣʴ 

ʤʦʞʝʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʢʥʦʧʢʫ {AME} ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʜʚʫʭ ʨʝʞʠʤʦʚ: 

- ʈʝʞʠʤ ʤʠʛʘʥʠʷ ʠʥʜʠʢʘʪʦʨʘ ʢʥʦʧʢʠ {AME} ï ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʞʘʪʴ ʵʪʫ ʢʥʦʧʢʫ, 

ʯʪʦʙʳ ʧʨʦʩʣʫʰʘʪʴ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʚ ʧʨʦʮʝʩʩʝ ʟʘʧʠʩʠ ʝʛʦ ʛʦʣʦʩʦʚʦʛʦ 

ʩʦʦʙʱʝʥʠʷ. 

- ʈʝʞʠʤʝ ʛʨʦʤʢʦʚʦʨʠʪʝʣ ̫ï ɺr ʟʦʚ ʦʪʧʨʘʚʣʷʝʪʩʷ ʚ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʦʚʳʡ ʷʱʠʢ, ʘ ʛʦʣʦʩ 

ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʨʝʜʘʝʪʩʷ ʥʘ ʩʧʠʢʝʨʬʦʥ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: 

- ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ {AME}, ʚʳʟʦʚ ʙʫʜʝʪ ʩʦʝʜʠʥʝʥ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ 

ʦʩʪʘʚʣʝʥʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ. 

- ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ {MUTE}, ʥʘʯʥʝʪʩʷ ʨʘʟʛʦʚʦʨ, ʠ ʩʦʦʙʱʝʥʠʝ ʙʫʜʝʪ 

ʩʦʭʨʘʥʝʥʦ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʵʪʠʤ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʢʥʦʧʢʠ {AME}: 

 [PGM] + {FLEX} + ʊʠʧ ʇʂ (1) + {AME Access Feature Code} + [SAVE] 
 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʨʝʞʠʤʘ ʤʠʛʘʥʠʷ ʠʥʜʠʢʘʪʦʨʘ ʢʥʦʧʢʠ {AME}: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {AME}. 

2. ʅʘʞʤʠʪʝ 1 (LED Blinking Mode). 
 

ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʨʝʞʠʤʘ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʷ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {AME}. 

2. ʅʘʞʤʠʪʝ 2 (Speaker Hearing Mode) 
 

ɼʣ ̫ʜʝʘʢʪʠʚʘʮʠʠ ʬʫʥʢʮʠʠ ʵʤʫʣʷʮʠʠ ʘʚʪʦʦʪʚʝʪʯʠʢʘ (AME): 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {AME}. 

2. ʅʘʞʤʠʪʝ 0 (ɺʳʢʣʶʯʝʥʠʝ) 
 

To Answer a call in LED Blinking Mode: 

1. ʂʦʛʜʘ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ VMIB, ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {AME} 

ʤʠʛʘʝʪ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ{AME} ʜʣʷ ʧʝʨʝʭʦʜʘ ʚ ʨʝʞʠʤ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʷ. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {AME} ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʨʘʟʛʦʚʦʨʘ ʙʝʟ ʝʛʦ ʩʦʭʨʘʥʝʥʠʷ 

ʀʃʀ 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {MUTE} ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʨʘʟʛʦʚʦʨʘ ʩ ʩʦʭʨʘʥʝʥʠʝʤ. 
 

ɼʣʷ ʦʪʚʝʪʘ ʥʘ ʚʳʟʦʚ ʚ ʨʝʞʠʤʝ ʛʨʦʤʢʦʛʦʚʦʨʠʪʝʣʷ: 
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1. ʂʦʛʜʘ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ VMIB, ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {AME} ʜʣ ̫

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʨʘʟʛʦʚʦʨʘ ʙʝʟ ʝʛʦ ʩʦʭʨʘʥʝʥʠʷ 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ {MUTE} ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʨʘʟʛʦʚʦʨʘ ʩ ʩʦʭʨʘʥʝʥʠʝʤ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB ʜʦʣʞʝʥ ʙʳʪʴ ʚʢʣʶʯʝʥ. 

2. ʌʫʥʢʮʠʷ ʵʤʫʣʷʮʠʠ ʘʚʪʦʦʪʚʝʪʯʠʢʘ (AME) ʟʘʧʫʩʢʘʝʪʩʷ, ʢʦʛʜʘ ʫʩʪʘʥʦʚʣʝʥʘ ʬʫʥʢʮʠʷ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʥʘ ʛʦʣʦʩʦʚʫʶ ʧʦʯʪʫ VMIB. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ɼʦʩʪʫʧ ʢ ʫʩʪʨʦʡʩʪʚʫ VMIB (PGM 145-ʇʂ1) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ʇʣʘʪʘ VMIB, ʩʝʨʚʝʨ ʬʫʥʢʮʠʡ UMS ʠʣʠ ʚʥʝʰʥʷʷ ʩʠʩʪʝʤʘ ɸʚʪʦʦʧʝʨʘʪʦʨʘ/ɻʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳ ʥʘ ʦʩʥʦʚʝ ʠʥʪʝʨʬʝʡʩʘ SMDI 

ʇʨʦʛʨʘʤʤʥʳʡ ʪʝʣʝʬʦʥ Phontage ʠʣʠ UCS Client 

 

6.23 VOICE OVER  (ʇɽʈɽɼɸʏɸ ɻʆʃʆʉʆɺʆʁ ʀʅʌʆʈʄɸʎʀʀ ʇʆɺɽʈʍ ʊɽʂʋʑɽɻʆ 

ʈɸɿɻʆɺʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ɼʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ ʜʘʥʥʘʷ ʬʫʥʢʮʠʷ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʝʨʝʜʘʯʫ 

ʛʦʣʦʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʙʝʟ ʧʨʝʨʳʚʘʥʠʷ ʝʛʦ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ, ʪ.ʝ. 

çʧʦʚʝʨʭè ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ (OHVO). ʊʦʣʴʢʦ ʚʳʟʳʚʘʝʤʳʡ ʘʙʦʥʝʥʪ ʩʣʳʰʠʪ ʦʙʦʠʭ 

ʫʯʘʩʪʥʠʢʦʚ. ʆʥ ʤʦʞʝʪ ʦʪʚʝʯʘʪʴ ʠʤ ʦʜʥʦʚʨʝʤʝʥʥʦ ʠʣʠ ʚʝʩʪʠ ʩ ʥʠʤʠ ʧʦʧʝʨʝʤʝʥʥʳʡ ʨʘʟʛʦʚʦʨ.   

ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʳʟʦʚʘ OHVO ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʪʘʢʞʝ ʧʨʝʨʚʘʪʴ ʪʝʢʫʱʠʡ ʨʘʟʛʦʚʦʨ ʠ 

ʦʪʚʝʪʠʪʴ ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ, ʚʦʩʧʦʣʴʟʦʚʘʚʰʠʩʴ ʧʨʦʮʝʜʫʨʦʡ ʦʪʚʝʪʘ ʥʘ ʦʞʠʜʘʶʱʠʡ 

ʚʳʟʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

ɺʳʟʦʚ ʟʘʥʷʪʦʛʦ ʘʙʦʥʝʥʪʘ ʧʦʚʝʨʭ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ (OHVO):  

1. ʅʘʙʝʨʠʪʝ {Voice-Over code}, ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʦʤ çʦʜʥʦʡ 

ʮʠʬʨʳè ʜʣʷ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʧʦ ʟʘʥʷʪʦʩʪʠ. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʨʘʥʝʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {OHVO}. 

3. ʇʦʩʣʝ ʢʦʨʦʪʢʦʛʦ ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ (splash tone) ɺʳ ʤʦʞʝʪʝ ʧʝʨʝʜʘʪʴ ʛʦʣʦʩʦʚʦʝ 

ʩʦʦʙʱʝʥʠʝ ʚʳʟʳʚʘʝʤʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ʆʪʚʝʪ ʥʘ ʚʳʟʦʚ OHVO ʟʘʥʷʪʳʤ ʘʙʦʥʝʥʪʦʤ 

1. ɺʦ ʚʨʝʤʷ ʘʢʪʠʚʥʦʛʦ ʨʘʟʛʦʚʦʨʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD] ʜʣʷ ʘʢʪʠʚʘʮʠʠ ʬʫʥʢʮʠʠ 

ñʆʞʠʜʘʶʱʠʡ ʚʥʫʪʨʝʥʥʠʡ ʚʳʟʦʚè. 

 

ʋʩʣʦʚʠʷ 
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1. ɺʳʟʳʚʘʝʤʦʤʫ ʘʙʦʥʝʥʪʫ ʜʦʣʞʥʦ ʙʳʪʴ ʨʘʟʨʝʰʝʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʳʟʦʚʦʚ OHVO. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ɼʦʩʪʫʧ ʢ ʩʝʨʚʠʩʫ OHVO (ʇʝʨʝʜʘʯʘ ʛʦʣʦʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʧʦʚʝʨʭ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ) (PGM 133-ʇʂ9) 

System data 1. ʉʣʫʞʙʘ ʜʦʩʪʫʧʘ ʢ ʟʘʥʷʪʦʤʫ ʘʙʦʥʝʥʪʫ ʥʘʙʦʨʦʤ ʦʜʥʦʡ ʮʠʬʨʳ 

(PGM 237) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 
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7. ATTENDANTS (ʌʋʅʂʎʀʀ ʆʇɽʈɸʊʆʈʆɺ) 
 

7.1 ATTENDANT GROUP (ɻʈʋʇʇɸ ʆʇɽʈɸʊʆʈʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʠʤʝʪʴ ʛʨʫʧʧʫ ʦʧʝʨʘʪʦʨʦʚ (ʤʘʢʩʠʤʫʤ ʧʷʪʴ (5) ʦʧʝʨʘʪʦʨʦʚ). ʂʘʞʜʦʝ ʨʘʙʦʯʝʝ 

ʤʝʩʪʦ ʦʧʝʨʘʪʦʨʘ ʜʦʣʞʥʦ ʙʳʪʴ ʦʙʦʨʫʜʦʚʘʥʦ ʤʥʦʛʦʢʥʦʧʦʯʥʳʤ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʦʤ, ʘ 

ʪʘʢʞʝ ʤʦʞʝʪ ʠʤʝʪʴ ʥʝʩʢʦʣʴʢʦ ʢʦʥʩʦʣʝʡ DSS. 

 

ʀʤʝʶʪʩʷ ʜʚʘ ʪʠʧʘ ʥʘʟʥʘʯʝʥʠʡ ʜʣʷ ʦʧʝʨʘʪʦʨʦʚ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʧʦʣʥʷʝʤʳʭ 

ʦʙʷʟʘʥʥʦʩʪʝʡ: 

¶ ɻʨʫʧʧʘ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ ï ɺ ʢʘʯʝʩʪʚʝ ʵʪʦʡ ʛʨʫʧʧʳ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ ʛʨʫʧʧʘ 

ʧʨʠʤʝʤʘ ʚʳʟʦʚʦʚ. ɻʨʫʧʧʘ ʦʙʨʘʙʘʪʳʚʘʝʪ ʚʳʟʦʚʳ, ʢʦʛʜʘ ʚʩʝ ʦʙʳʯʥʳʝ ʦʧʝʨʘʪʦʨʳ 

ʚʢʣʶʯʠʣʠ ʬʫʥʢʮʠʶ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʠʣʠ ʩʠʩʪʝʤʘ ʥʘʭʦʜʠʪʩʷ ʚ ʥʦʯʥʦʤ ʨʝʞʠʤʝ 

ʦʙʩʣʫʞʠʚʘʥʠʷ. 

¶ ʇʝʨʝʥʘʧʨʘʚʣʝʥʠʝ ʚʳʟʦʚʦʚ ï ʄʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ ʚ ʢʘʯʝʩʪʚʝ ʪʝʣʝʬʦʥʥʦʛʦ 

ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ/ʛʨʫʧʧʳ ʘʙʦʥʝʥʪʦʚ/ʪʝʣʝʬʦʥʥʦʛʦ ʥʦʤʝʨʘ ʠ ʦʙʨʘʙʘʪʳʚʘʝʪ ʚʳʟʦʚʳ, 

ʧʦʩʪʫʧʘʶʱʠʝ ʦʧʝʨʘʪʦʨʫ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʠʧʦʤ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʦʚ ʜʣʷ 

ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ ʧʨʦʠʟʚʦʜʠʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

Condition 

1. ʇʦ ʫʤʦʣʯʘʥʠʶ ʧʝʨʚʦʤʫ ʦʧʝʨʘʪʦʨʫ (ʩʠʩʪʝʤʥʦʤʫ) ʥʘʟʥʘʯʝʥ ʘʙʦʥʝʥʪʩʢʠʡ ʥʦʤʝʨ 100 

(ʣʦʛʠʯʝʩʢʠʡ ʥʦʤʝʨ), ʘ ʜʨʫʛʠʤ ʦʧʝʨʘʪʦʨʘʤ ʥʦʤʝʨʘ ʥʝ ʥʘʟʥʘʯʝʥʳ. 

2. ɺʳʟʦʚʳ ʦʧʝʨʘʪʦʨʘ (ʧʫʪʝʤ ʥʘʙʦʨʘ ʢʦʜʘ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʘ) ʥʘʧʨʘʚʣʷʶʪʩʷ ʧʝʨʚʦʤʫ 

ʜʦʩʪʫʧʥʦʤʫ ʦʧʝʨʘʪʦʨʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʠʧʦʤ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ 

(ʊʝʨʤʠʥʘʣʴʥʘʷ/ʎʠʨʢʫʣʷʨʥʘʷ/ɿʚʦʥʢʦʚʘʷ/ʅʘʠʙʦʣʝʝ ʩʚʦʙʦʜʥʳʝ). 

3. ʏʣʝʥ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʩʝ ʚʦʟʤʦʞʥʦʩʪʠ DN-ʥʦʤʝʨʦʚ. 

4. ɽʩʣʠ ʯʣʝʥ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʨʝʞʠʤ ñʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʚʢʣʶʯʘʝʪ 

ʧʝʨʝʘʜʨʝʩʘʡʮʠʶ ʠʣʠ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʥʘ ʛʦʣʦʩʦʚʦʝ 

ʩʦʦʙʱʝʥʠʝ, ʦʥ ʥʝ ʧʦʣʫʯʘʝʪ ʚʳʟʦʚʳ ʦʧʝʨʘʪʦʨʘ. 

5. ʎʠʬʨʦʚʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʩʝʨʠʡ LIP/LKD/LDP, ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʚ ʨʝʞʠʤ 

SADN, ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʯʣʝʥʘʤʠ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ. 

6. ʊʝʥʘʥʪ ʯʣʝʥʘ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ ʜʦʣʞʝʥ ʙʳʪʴ ʪʘʢʠʤ ʞʝ, ʢʘʢ ʠ ʚ ʛʨʫʧʧʝ 

ʦʧʝʨʘʪʦʨʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 2. ʇʨʠʚʝʪʩʪʚʠʝ/ʉʠʛʥʘʣʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 271) 

 3. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 272) 

 4. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ (PGM 275) 

 5. ʇʨʠʚʝʪʩʪʚʠʝ/ʉʠʛʥʘʣʳ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ(PGM 276) 

 6. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ (PGM 277) 
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Numbering Plan  1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ, ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ (PGM 113) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

7.2 CCR SERVICE FOR ATTENDANT QUEUING ANNOUCEMENT (ʉɽʈɺʀʉ 
ʇʆʃʔɿʆɺɸʊɽʃʔʉʂʆɻʆ ʀʅʊɽʈɸʂʊʀɺʅʆɻʆ ɻʆʃʆʉʆɺʆɻʆ ʄɽʅʖ ɼʃʗ 

ʆɹʒʗɺʃɽʅʀʁ ʆʇɽʈɸʊʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʝʨʚʠʩ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʛʦ 

ʤʝʥʶ. ʊʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨʳ, ʧʦʩʪʫʧʘʶʱʠʝ ʦʪ 

ʚʳʟʳʚʘʶʱʝʡ ʩʪʦʨʦʥʳ (0-9, ʨʝʰʝʪʢʘ ʠ ʟʚʝʟʜʦʯʢʘ), ʠʩʧʦʣʴʟʫʷ ʠʭ ʚ ʢʘʯʝʩʪʚʝ ʤʘʨʰʨʫʪʘ ʢ 

ʪʨʝʙʫʝʤʦʤʫ ʧʫʥʢʪʫ ʥʘʟʥʘʯʝʥʠʷ; ʢʘʞʜʘʷ ʦʪʜʝʣʴʥʘʷ ʮʠʬʨʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʦʩʦʙʦʤʫ ʤʘʨʰʨʫʪʫ: 

¶ ɸʙʦʥʝʥʪ 

¶ ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 

¶ ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʉʃ 

¶ ɿʦʥʘ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ 

¶ ɼʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ 

¶ ɼʦʩʪʫʧ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ɼʦʩʪʫʧ ʠ ʟʘʧʨʝʪ ʜʦʩʪʫʧʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + 

ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ 

¶ ʉʝʪʝʚʦʡ ʥʦʤʝʨ 

 

ʂʨʦʤʝ ʪʦʛʦ, ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨʳ ʩʠʩʪʝʤʥʦʛʦ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ (ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ). 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʩʝʨʚʠʩ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʤʝʥʶ ʟʘʚʝʨʰʘʝʪ 

ʨʘʙʦʪʫ ʠ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʥʘʙʨʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʝʨʚʠʩʘ ʧʨʠʚʝʪʩʪʚʠʷ / ʦʧʦʚʝʱʝʥʠʷ ʦ 

ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʊʝʨʤʠʥʘʣʳ SIP/ISDN ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʬʫʥʢʮʠʶ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ ʤʝʥʶ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʥ˗˕ˍˆ˘˗ˠ ˈ˕˘˔˔ˠ ˅ˆ˓˒ˊ˒˗˓ˇ (PGM 201-202) 

ʊʘʙʣʠʮʳ 1. ʏʘʩʪʦʪʳ ʩʠʛʥʘʣʦʚ / ʀʥʪʦʥʘʮʠʠ (PGM 264) 

2. ʷ˅ˆːˍ˛˅ ˖ˍ˖˗ˊˑ˒ˠ˚ ˔˓ˉ˖ˏ˅ˌ˓ˏ (PGM 259) 

3. ʊʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ (CCR) 

(PGM260) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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7.3 NIGHT ATTENDANT GROUP (ɻʈʋʇʇɸ ʅʆʏʅʓʍ ʆʇɽʈɸʊʆʈʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ çʅʦʯʥʦʡ ʦʧʝʨʘʪʦʨè ʦʙʝʩʧʝʯʠʚʘʝʪ ʦʧʝʨʘʪʦʨʫ ʚʦʟʤʦʞʥʦʩʪʴ ʚʨʝʤʝʥʥʦʛʦ ʦʪʢʣʶʯʝʥʠʷ 

ʦʪ ʨʘʙʦʪʳ ʚ ʛʨʫʧʧʝ ʦʧʝʨʘʪʦʨʦʚ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʪʝʣʝʬʦʥ ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʝʥ ʜʣʷ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʚʳʟʦʚʦʚ, ʦʪʥʦʩʷʱʠʭʩʷ ʢ ʠʩʧʦʣʥʝʥʠʶ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʦʙʷʟʘʥʥʦʩʪʝʡ ʦʧʝʨʘʪʦʨʘ. 

ʇʦʩʪʫʧʘʶʱʠʝ ʚʳʟʦʚʳ ʙʫʜʫʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥʳ ʩʣʝʜʫʶʱʝʤʫ ʜʦʩʪʫʧʥʦʤʫ ʦʧʝʨʘʪʦʨʫ ʚ ʛʨʫʧʧʝ 

ʦʧʝʨʘʪʦʨʦʚ. 

 

ɽʩʣʠ ʚʩʝ ʦʧʝʨʘʪʦʨʳ ʚ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʝ ʚʢʣʶʯʘʶʪ ʥʦʯʥʦʡ ʨʝʞʠʤ, ʠʣʠ ʩʠʩʪʝʤʘ ʥʘʭʦʜʠʪʩʷ ʚ 

ʨʝʞʠʤʝ ʦʙʩʣʫʞʠʚʘʥʠʷ çʅʦʯʥʦʡè, ʚʩʝ ʚʳʟʦʚʳ ʦʧʝʨʘʪʦʨʘ ʙʫʜʫʪ ʧʝʨʝʥʘʧʨʘʚʣʷʪʴʩʷ ʚ ʛʨʫʧʧʫ 

ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʈʝʞʠʤ ʥʦʯʥʦʛʦ ʦʧʝʨʘʪʦʨʘ ʘʢʪʠʚʠʨʫʝʪʩ,̫ ʢʦʛʜʘ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ 

ʚʢʣʶʯʘʶʪ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. ɻʨʫʧʧʘ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʚʩʝ 

ʚʳʟʦʚʳ ʦʧʝʨʘʪʦʨʫ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ ʥʝ ʦʩʚʦʙʦʜʠʪʩʷ ʧʝʨʚʳʡ ʜʦʩʪʫʧʥʳʡ ʯʣʝʥ 

ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ. 

2. ʈʝʞʠʤ ʥʦʯʥʦʛʦ ʦʧʝʨʘʪʦʨʘ ʘʢʪʠʚʠʨʫʝʪʩʷ, ʢʦʛʜʘ ʩʠʩʪʝʤʘ ʧʝʨʝʭʦʜʠʪ ʚ ʨʝʞʠʤ 

ʦʙʩʣʫʞʠʚʘʥʠʷ çʅʦʯʥʦʡè. 

3. ʎʠʬʨʦʚʳʝ ʩʠʩʪʝʤʥʳʝ ʪʝʣʝʬʦʥʳ ʩʝʨʠʡ LIP/LKD/LDP, ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʚ ʨʝʞʠʤ 

SADN, ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʯʣʝʥʘʤʠ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ (PGM 275) 

 2. ʇʨʠʚʝʪʩʪʚʠʝ/ʉʠʛʥʘʣʳ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ (PGM 276) 

 3. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ (PGM 277) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.4 GREETING/QUEUING TONE SERVICE (ʉɽʈɺʀʉ ʉʀɻʅɸʃʆɺ ʇʈʀɺɽʊʉʊɺʀʗ / 
ʋɺɽɼʆʄʃɽʅʀʗ ʆ ʇʆʉʊɸʅʆɺʂɽ ɺ ʆʏɽʈɽɼʔ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʩʠʛʥʘʣ ʧʨʠʚʝʪʩʪʚʠʷ ʠʣʠ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ 

ʦʯʝʨʝʜʴ, ʢʦʛʜʘ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʛʨʫʧʧʝ ʘʙʦʥʝʥʪʦʚ. 

 

ʂʦʛʜʘ ʚʳʟʦʚ ʧʨʝʜʣʘʛʘʝʪʩʷ ʛʨʫʧʧʝ ʘʙʦʥʝʥʪʦʚ, ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 

ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʠʛʥʘʣʳ ʧʨʠʚʝʪʩʪʚʠʷ ʠ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ. ʉʠʛʥʘʣ 

ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʨʦʡʢʘʤʠ ʩʠʛʥʘʣʦʚ / ʟʘʜʝʨʞʝʢ / ʩʯʝʪʯʠʢʦʚ ʧʦʚʪʦʨʘ. 

ʀʤʝʝʪʩʷ 5 ʪʠʧʦʚ ʩʠʛʥʘʣʦʚ: 

¶ ʅʆʈʄɸʃʔʅʓʁ ï ʉʠʩʪʝʤʥʳʡ ʩʠʛʥʘʣ (01-19, ʏʘʩʪʦʪʘ ʩʠʛʥʘʣʘ ʚ PGM 264) 

¶ ʇʈʀɻʃɸʐɽʅʀɽ ï ʇʨʠʛʣʘʰʝʥʠʝ VMIB 
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¶ ʉʆʆɹʑɽʅʀɽ ï ʉʦʦʙʱʝʥʠʝ VMIB 

¶ ɺʅʋʊʈɽʅʅʗʗ ʄʋɿʓʂɸ MOH 

¶ ɺʅɽʐʅʗʗ ʄʋɿʓʂɸ MOH 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʛʥʘʣʦʚ ʧʨʠʚʝʪʩʪʚʠʷ / ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 271-272) 

ʊʘʙʣʠʮʳ 1. ʏʘʩʪʦʪʳ ʩʠʛʥʘʣʦʚ / ʀʥʪʦʥʘʮʠʠ (PGM 264) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.5 FORWARD DESTINATION, OVERFLOW SERVICE (ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ 

ʇɽʈɽɸɼʈɽʉɸʎʀʗ ʇʆ ʇɽʈɽʇʆʃʅɽʅʀʖ, ɺʓʇʆʃʅʗɽʄɸʗ ʆʇɽʈɸʊʆʈʆʄ) 

ʆʧʠʩʘʥʠʝ 

ʇʫʥʢʪʦʤ ʥʘʟʥʘʯʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʦʧʝʨʝʣʝʥ ʘʙʦʥʝʥʪ/ʛʨʫʧʧʘ ʧʨʠʝʤʘ/ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ. ʂʘʢ ʠ 

ʜʨʫʛʠʝ ʘʙʦʥʝʥʪʳ, ʦʧʝʨʘʪʦʨʳ ʤʦʛʫʪ ʧʝʨʝʘʜʨʝʩʦʚʳʚʘʪʴ ʚʳʟʦʚʳ (Call Forward) ʥʘ ʜʨʫʛʠʭ 

ʘʙʦʥʝʥʪʦʚ ʚ ʩʠʩʪʝʤʝ. ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʧʦ ʩʣʝʜʫʶʱʠʤ 

ʢʨʠʪʝʨʠʷʤ: 

¶ ɹʝʟʫʩʣʦʚʥʘʷ 

¶ ʇʝʨʝʧʦʣʥʝʥʠʝ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ 

¶ ʀʩʪʝʯʝʥʠʝ ʪʘʡʤʝʨʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ 

¶ ʇʝʨʝʧʦʣʥʝʥʠʝ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ ʠʣʠ ʠʩʪʝʯʝʥʠʝ ʪʘʡʤʝʨʘ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ. 

ɺ ʢʘʯʝʪʩʪʚʝ ʧʫʥʢʪʘ ʥʘʟʥʘʯʝʥʠʷ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥ ʘʙʦʥʝʥʪ / 

ʛʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ / ʚʥʝʰʥʠʡ ʥʦʤʝʨ / ʩʝʪʝʚʦʡ ʘʙʦʥʝʥʪ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣ ̫ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʝʟʫʩʣʦʚʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ: 

1. ʅʘʙʝʨʠʪʝ {Attendant Call code}. 

2. ɺʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʠʪʩʷ ʢ ʪʨʝʙʫʝʤʦʤʫ ʧʫʥʢʪʫ ʥʘʟʥʘʯʝʥʠʷ. 

 

ɼʣ ̫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʝʟʫʩʣʦʚʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ 

ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ: 

1. ʅʘʙʝʨʠʪʝ {Attendant call code}. 

2. ɺʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ ʢ ʦʧʝʨʘʪʦʨʫ, ʝʩʣʠ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ 

ʟʘʥʷʪʳ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʦ 

ʧʝʨʝʧʦʣʥʝʥʠʶ, ʢʦʛʜʘ ʙʫʜʝʪ ʧʨʝʚʳʰʝʥʦ ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʢʦʣʠʯʝʩʪʚʦ 

ʘʙʦʥʝʥʪʦʚ ʚ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ. 
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ɼʣ ̫ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʝʟʫʩʣʦʚʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʠʩʪʝʯʝʥʠʶ ʪʘʡʤʝʨʘ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ: 

1. ʅʘʙʝʨʠʪʝ {Attendant Call code}. 

2. ɺʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ ʢ ʦʧʝʨʘʪʦʨʫ, ʝʩʣʠ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ 

ʟʘʥʷʪʳ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʦ 

ʧʝʨʝʧʦʣʥʝʥʠʶ, ʢʦʛʜʘ ʠʩʪʝʯʝʪ ʪʘʡʤʝʨ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ ʢ 

ʦʧʝʨʘʪʦʨʫ. 

 

ɼʣ ̫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʝʟʫʩʣʦʚʥʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʧʦ ʧʝʨʝʧʦʣʥʝʥʠʶ 

ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ ʠʣʠ ʧʦ ʠʩʪʝʯʝʥʠʶ ʪʘʡʤʝʨʘ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ ʥʘʭʦʞʜʝʥʠʷ ʚ 

ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ: 

1. ʅʘʙʝʨʠʪʝ {Attendant Call code}. 

2. ɺʳʟʦʚ ʙʫʜʝʪ ʧʦʤʝʱʝʥ ʚ ʦʯʝʨʝʜʴ ʢ ʦʧʝʨʘʪʦʨʫ, ʝʩʣʠ ʚʩʝ ʯʣʝʥʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ 

ʟʘʥʷʪʳ. 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʚ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʧʦ 

ʧʝʨʝʧʦʣʥʝʥʠʶ, ʢʦʛʜʘ ʙʫʜʝʪ ʧʨʝʚʳʰʝʥʦ ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʢʦʣʠʯʝʩʪʚʦ 

ʘʙʦʥʝʥʪʦʚ ʚ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ ʠʣʠ ʠʩʪʝʯʝʪ ʪʘʡʤʝʨ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʠ 

ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ ʢ ʦʧʝʨʘʪʦʨʫ. 

 

ʋʩʣʦʚʠ ̫

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 271-272) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.6 ATTENDANT RECALL (ɺʆɿɺʈɸʊ ɺʓɿʆɺɸ ʆʇɽʈɸʊʆʈʋ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʩʣʫʯʘʝ ʥʝʦʪʚʝʯʝʥʥʳʭ ʠʣʠ ʧʦʪʝʨʷʥʥʳʭ ʚʳʟʦʚʦʚ ʩʠʩʪʝʤʘ ʦʙʝʧʝʩʧʝʯʠʚʘʝʪ ʧʨʦʮʝʜʫʨʫ ʠʭ 

ʚʦʟʚʨʘʪʘ ʦʧʝʨʘʪʦʨʫ, ʪ.ʝ. ʪʘʢʠʝ ʚʳʟʦʚʳ ʙʫʜʫʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥʳ ʜʣʷ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʦʧʝʨʘʪʦʨʦʤ. ɽʩʣʠ ʚʳʟʦʚ ʦʩʪʘʝʪʩʷ ʥʝʦʪʚʝʯʝʥʥʳʤ ʧʨʠ ʝʛʦ ʧʦʩʪʘʥʦʚʢʠ ʚ ʨʝʞʠʤ ʫʜʝʨʞʘʥʠʷ 

(Hold) ʠʣʠ ʧʨʠ ʨʫʯʥʦʤ ʧʝʨʝʚʦʜʝ ʚʳʟʦʚʘ ʜʨʫʛʦʤʫ ʘʙʦʥʝʥʪʫ (Transfer), ʪʦ ʧʦ ʠʩʪʝʯʝʥʠʠ 

ʜʝʡʩʪʚʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʪʘʡʤʝʨʦʚ (Hold Recall/Transfer Recall), ʚʳʟʦʚ ʙʫʜʝʪ ʚʦʟʚʨʘʱʝʥ 

ʘʙʦʥʝʥʪʫ, ʢʦʪʦʨʳʡ ʠʥʠʮʠʠʨʦʚʘʣ ʫʜʝʨʞʘʥʠʝ ʠʣʠ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ. ɽʩʣʠ ʚʳʟʦʚ ʧʨʦʜʦʣʞʘʝʪ 

ʦʩʪʘʚʘʪʴʩʷ ʥʝʦʪʚʝʯʝʥʥʳʤ ʚ ʪʝʯʝʥʠʝ ʜʝʡʩʪʚʠʷ ʊʘʡʤʝʨʘ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʘʙʦʥʝʥʪʫ (I-Hold 

Recall), ʪʦ ʧʝʨʚʳʡ ʜʦʩʪʫʧʥʳʡ ʦʧʝʨʘʪʦʨ ʪʘʢʞʝ ʥʘʯʠʥʘʝʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ. 

ʉʠʩʪʝʤʘ ʧʦʩʳʣʘʝʪ ʚʳʟʦʚ ʦʜʥʦʚʨʝʤʝʥʥʦ ʠ ʘʙʦʥʝʥʪʫ ʠ ʦʧʝʨʘʪʦʨʫ ʚ ʪʝʯʝʥʠʝ ʜʝʡʩʪʚʠʷ 

ʊʘʡʤʝʨʘ ʚʦʟʚʨʘʪʘ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʫ (Attenadant Recall), ʧʦʩʣʝ ʯʝʛʦ ʩʠʩʪʝʤʘ ʨʘʟʲʝʜʠʥʠʪ 

ʚʳʟʦʚ ʠ ʚʦʟʚʨʘʪʠʪ ʉʃ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʌʫʥʢʮʠʷ "ɺʦʟʚʨʘʪ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʫ" ʚʳʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 
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ʋʩʣʦʚʠʷ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʦʝʜ. ʣʠʥʠʠ 1. ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʚʭʦʜʷʱʘʷ ʉʃ (PGM 169) 

 2. ɸʣʴʪʝʨʥʘʪʠʚʥʘʷ ʠʩʭʦʜʷʱʘʷ ʉʃ(PGM 173) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Hold 

 Call Transfer 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.7 ATTENDANT STATION PROGRAM CODES (ʂʆɼʓ ʇʈʆɻʈɸʄʄʀʈʆɺɸʅʀʗ 

ʌʋʅʂʎʀʁ ʆʇɽʈɸʊʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ɺ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʧʘʨʘʤʝʪʨʦʚ (Station User Programming) 

ʠʤʝʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʨʘʟʜʝʣ, ʜʦʩʪʫʧʥʳʡ ʜʣʷ ʚʭʦʜʘ ʪʦʣʴʢʦ ʩ ʪʝʣʝʬʦʥʦʚ ʦʧʝʨʘʪʦʨʦʚ. 

ɼʘʥʥʳʡ ʨʘʟʜʝʣ ʤʝʥʶ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ (ʘʢʪʠʚʘʮʠʶ) ʦʧʮʠʡ, ʦʪʥʦʩʷʱʠʭʩʷ  ʢ 

ʬʫʥʢʮʠʷʤ ʦʧʝʨʘʪʦʨʘ. ʉ ʧʦʤʦʱʴʶ ʥʘʙʦʨʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʢʦʜʦʚ 

(Attendant Station Program Codes) ʦʧʝʨʘʪʦʨ ʤʦʞʝʪ ʨʘʩʧʝʯʘʪʳʚʘʪʴ ʦʪʯʝʪʳ SMDR (ʜʝʪʘʣʴʥʦʝ 

ʧʨʦʪʦʢʦʣʠʨʦʚʘʥʠʝ ʩʦʝʜʠʥʝʥʠʷ) ʠ ʦʪʯʝʪʳ ʧʦ ʪʨʘʬʠʢʫ, ʥʘʟʥʘʯʘʪʴ ʢʦʜʳ ʘʚʪʦʨʠʟʘʮʠʠ, 

ʫʧʨʘʚʣʷʪʴ ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʤʠ ʬʫʥʢʮʠʷʤʠ, ʟʘʧʠʩʳʚʘʪʴ ʨʝʯʝʚʳʝ ʩʦʦʙʱʝʥʠʷ 

VMIM/VSF, ʚʢʣʶʯʘʪʴ/ʚʳʢʣʶʯʘʪʴ ʨʝʞʠʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʪ.ʜ. ɸʢʪʠʚʘʮʠʷ 

ʪʨʝʙʫʝʤʦʡ ʬʫʥʢʮʠʠ ʦʧʝʨʘʪʦʨʘ ʚʦʟʤʦʞʥʘ ʣʠʙʦ ʧʦʩʨʝʜʩʪʚʦʤ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘʙʦʨʘ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʢʦʜʘ ʠʣʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʢʨʫʪʢʠ ʤʥʦʛʦʫʨʦʚʥʝʚʳʭ ʤʝʥʶ, ʦʪʦʙʨʘʞʘʝʤʳʭ ʥʘ 

LCD-ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʠ ʚʳʙʦʨʘ ʥʝʦʙʭʦʜʠʤʦ ʧʫʥʢʪʘ. 

 

ɺ ʥʠʞʝʩʣʝʜʫʶʱʝʡ ʪʘʙʣʠʮʝ ʧʨʠʚʝʜʝʥʳ ʠʟʦʙʨʘʞʝʥʠʷ ʤʝʥʶ ʩ ʫʢʘʟʘʥʠʝʤ ʮʠʬʨʳ ʜʣʷ ʚʳʙʦʨʘ 

ʧʫʥʢʪʘ, ʦʧʠʩʘʥʠʝʤ ʧʫʥʢʪʘ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʝʪʩʷ ʚʚʝʩʪʠ ʧʨʠ 

ʘʢʪʠʚʘʮʠʠ ʦʧʨʝʜʝʣʝʥʥʳʭ ʬʫʥʢʮʠʡ.  

 

ʆɹʈɸʊʀʊɽ ɺʅʀʄɸʅʀɽ: ʥʝʢʦʪʦʨʳʝ ʢʦʜʳ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ ʜʣʷ 

ʩʠʩʪʝʤʥʦʛʦ ʦʧʝʨʘʪʦʨʘ ʠʣʠ ʜʣʷ ʘʙʦʥʝʥʪʦʚ, ʢʦʪʦʨʳʤ ʨʘʟʨʝʰʝʥ ʜʦʩʪʫʧ ʢ ʩʨʝʜʩʪʚʘʤ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʘʨʘʤʝʪʨʦʚ ʦʧʝʨʘʪʦʨʘ ʩ ʧʦʤʦʱʴʶ ʢʦʜʘ {Attendant Call code}.  
 

ʇʨʠʤʝʨ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʪʘʙʣʠʮʳ ʢʦʜʦʚ 

User PGM Code Item Description Remark 

01 SMDR 

011 PRINT STATION SMDR ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

012 DELETE STATION SMDR ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

013 PRINT FAILED CALL SMDR  

014 DELETE FAILED CALL SMDR  

015 DELETE ALL SMDR  

016 ABORT PRINTING  
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User PGM Code Item Description Remark 

02 TRAFFIC 

021 PRINT TRAFFIC (TENANT)  

022 PRINT TRAFFIC (CALL TYPE)  

023 PRINT TRAFFIC (CO GRP)  

   

03 COS / PASSWORD 

031 TEMPORARY COS MODE ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

032 RETRIEVE COS ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

033 REGISTER PASSWORD ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

034 CALL LOG PROTECT ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

   

04 DATE / TIME 

041 SET SYSTEM DATE  

042 SET SYSTEM TIME  

043 LCD DATE MODE ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

044 LCD TIME MODE ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

045 SET WAKE UP ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

046 RESET WAKE UP ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

   

05 MULTI MESSAGE 

051 PRESELECTED MESSAGE 
ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ, ʥʦʤʝʨ 

ʩʦʦʙʱʝʥʠʷ 

052 SET USER MESSAGE ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

   

06 VMIB ANNOUNCEMENT 

061 LISTEN VM ANNOUCEMENT  

062 RECORD VM ANNOUCEMENT  

   

07 USER PROGRAM 

071 STATION NAME ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

072 LANGUAGE PROGRAM ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

073 PREPAID CALL ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

074 FEATURE CANCEL ɼʠʘʧʘʟʦʥ ʘʙʦʥʝʥʪʦʚ 

   

08 SYSTEM 

081 DAY/NIGHT PROGRAM  

082 MONITOR CONF ROOM  

083 FORCED DELETE CONF ROOM  

084 PPTP CONNECTION 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʥʦʤʝʨ 

ʩʝʨʚʝʨʘ 

   

09 USB 

091 SOFTWARE UPGRADE  

092 DB DOWNLOAD TO USB  

093 DB  UPLOAD TO USB  

094 VMIB MSG DOWNLOAD  
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User PGM Code Item Description Remark 

   

0# WTU SUBSCRIBE 

   

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Attendant (ʆʧʝʨʘʪʦʨ) 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʬʫʥʢʮʠʠ "ʂʦʜ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ ʦʧʝʨʘʪʦʨʘ" 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM], ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʦʪʦʙʨʘʞʘʝʪʩʷ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʧʘʨʘʤʝʪʨʦʚ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

2. ʅʘʙʝʨʠʪʝ ó0ô ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʤʝʥʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʬʫʥʢʮʠʡ ʦʧʝʨʘʪʦʨʘ (Display 

Menu). 

3. ɺʚʝʜʠʪʝ ʪʨʝʙʫʝʤʳʡ ʢʦʜ. 

ʀʃʀ 

4. ʚʦʩʧʦʣʴʟʫʡʪʝʩʴ ʢʥʦʧʢʘʤʠ [VOL UP]/[VOL DOWN] or [NAVI UP]/[NAVI DOWN] ʜʣʷ 

ʦʪʦʙʨʘʞʝʥʠʷ (ʧʨʦʢʨʫʪʢʠ) ʤʝʥʶ. ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʚʳʙʨʘʥʥʦʛʦ ʧʫʥʢʪʘ ʜʣʷ ʧʝʨʝʭʦʜʘ 

ʥʘ ʩʣʝʜʫʶʱʠʡ ʫʨʦʚʝʥʴ ʤʝʥʶ ʠ ʧʦʠʩʢʘ ʪʨʝʙʫʝʤʦʡ ʬʫʥʢʮʠʠ. 

5. ɺʚʝʜʠʪʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʘʥʥʳʝ, ʝʩʣʠ ʵʪʦ ʪʨʝʙʫʝʪʩʷ. 

 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Station Message Detail Recording (SMDR) 

 Traffic Analysis 

Temporary Station COS/Lock Authorization Codes (Password) 

System Clock Set 

 VMIB Integrated Auto Attd/Voice Mail 

Auto Service Mode Control 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

Digital Phone (ʎʠʬʨʦʚʦʡ ʪʝʣʝʬʦʥ) 

 

7.8 ATTENDANT CALL/QUEUING (ɺʓɿʆɺ ʆʇɽʈɸʊʆʈɸ / ʆʏɽʈɽɼʔ ʅɸ 
ʉʆɽɼʀʅɽʅʀɽ ʉ ʆʇɽʈɸʊʆʈʆʄ) 

ʆʧʠʩʘʥʠʝ 

ʃʶʙʦʡ ʘʙʦʥʝʥʪ ʤʦʞʝʪ ʧʦʟʚʦʥʠʪʴ ʦʧʝʨʘʪʦʨʫ, ʥʘʙʨʘʚ {Attendant Call code}, ʢʦʜ ʚʳʟʦʚʘ 

ʦʧʝʨʘʪʦʨʘ. ɽʩʣʠ ʚʩʝ ʦʧʝʨʘʪʦʨʳ ʟʘʥʷʪʳ, ʪʦ ʚʳʟʦʚ ʩʪʘʚʠʪʩʷ ʚ ʦʯʝʨʝʜʴ ʢ ʛʨʫʧʧʝ ʦʧʝʨʘʪʦʨʦʚ. 

ɺʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʜʘʥ ʧʝʨʚʦʤʫ ʜʦʩʪʫʧʥʦʤʫ ʦʧʝʨʘʪʦʨʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʚʳʟʦʚʘ ʦʧʝʨʘʪʦʨʘ: 

1. ʅʘʙʝʨʠʪʝ {Attendant Call Code}. 
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ʋʩʣʦʚʠʷ 

1. ʇʦʨʷʜʦʢ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʳʟʦʚʦʚ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʧʦʨʷʜʢʫ ʨʘʩʧʦʣʦʞʝʥʠʷ ʟʘʧʠʩʝʡ ʚ 

ʧʨʦʛʨʘʤʤʝ ʥʘʟʥʘʯʝʥʠʷ ʦʧʝʨʘʪʦʨʦʚ. 

2. ɺʳʟʳʚʘʶʱʠʡ ʚʥʫʪʨʝʥʥʠʡ ʘʙʦʥʝʥʪ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʩʠʛʥʘʣ ʢʦʥʪʨʦʣʷ ʧʦʩʳʣʢʠ 

ʚʳʟʦʚʘ ʠʣʠ ʤʫʟʳʢʫ ʧʨʠ ʫʜʝʨʞʘʥʠʠ (MOH) ʩʦʛʣʘʩʥʦ ʥʘʩʪʨʦʡʢʘʤ ʩʠʩʪʝʤʳ 

3. ɺʳʟʦʚ, ʦʩʫʱʝʩʪʚʣʷʝʤʳʡ ʥʘʙʦʨʦʤ ʚʥʫʪʨʝʥʥʝʛʦ ʥʦʤʝʨʘ ʦʧʝʨʘʪʦʨʘ, ʥʝ ʷʚʣʷʝʪʩʷ 

ʚʳʟʦʚʦʤ ʦʧʝʨʘʪʦʨʘ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʦʙʩʣʫʞʠʚʘʝʪʩʷ ʢʘʢ ʦʙʳʯʥʳʡ ʚʳʟʦʚ ʧʦ 

ʚʥʫʪʨʝʥʥʝʡ  ʩʚʷʟʠ, ʪ.ʝ. ʘʥʘʣʦʛʠʯʥʦ ʚʳʟʦʚʫ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʥʦʤʝʨʘ. 

4. ɽʩʣʠ ʦʜʠʥ ʦʧʝʨʘʪʦʨ ʚʳʟʳʚʘʝʪ ʜʨʫʛʦʛʦ ʟʘʥʷʪʦʛʦ ʦʧʝʨʘʪʦʨʘ ʥʘʙʦʨʦʤ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʥʦʤʝʨʘ ʘʙʦʥʝʥʪʘ, ʪʦ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʳʚʘʶʱʠʡ 

ʦʧʝʨʘʪʦʨ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ "ɿʘʥʷʪʦ" ʠ ʤʦʞʝʪ ʧʦʜʦʞʜʘʪʴ ʦʩʚʦʙʦʞʜʝʥʠʷ 

ʚʳʟʳʚʘʝʤʦʛʦ ʦʧʝʨʘʪʦʨʘ ʩ ʫʚʝʜʦʤʣʝʥʠʝʤ ʧʦʩʣʝʜʥʝʛʦ ʦʙ ʦʞʠʜʘʥʠʠ ʠʣʠ ʧʝʨʝʜʘʯʝʡ 

ʝʤʫ ʛʦʣʦʩʦʚʦʛʦ ʩʦʦʙʱʝʥʠʷ ʧʦʚʝʨʭ ʨʘʟʛʦʚʦʨʘ, ʝʩʣʠ ʵʪʦ ʘʢʪʠʚʠʨʦʚʘʥʦ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 

7.9 DAY/NIGHT/TIMED RING MODE (ʈɽɾʀʄʓ ʆɹʉʃʋɾʀɺɸʅʀʗ ɺʍʆɼʗʑʀʍ 

ɺʓɿʆɺʆɺ ɼʅɽɺʅʆʁ / ʅʆʏʅʆʁ / ʇʆ ʈɸʉʇʀʉɸʅʀʖ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʦʟʚʦʣʷʝʪ ʥʘʟʥʘʯʠʪʴ ʥʝʩʢʦʣʴʢʦ ʚʘʨʠʘʥʪʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʥʝʰʥʠʭ ʚʭʦʜʷʱʠʭ 

ʚʳʟʦʚʦʚ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʨʝʤʝʥʠ ʩʫʪʦʢ, ʜʥʷ ʥʝʜʝʣʠ. ɺʦʟʤʦʞʥʳ ʩʣʝʜʫʶʱʠʝ ʨʝʞʠʤʳ 

ʦʙʩʣʫʞʠʚʘʥʠʷ: ɼʥʝʚʥʦʡ, ʅʦʯʥʦʡ ʠ ʇʦ ʨʘʩʧʠʩʘʥʠʶ. 

 

ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʤʝʥʠʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʧʝʨʝʢʣʶʯʝʥʠʝ ʨʝʞʠʤʦʚ 

ʠ ʫʩʪʘʥʦʚʠʪʴ ʣʶʙʦʡ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʨʝʞʠʤʦʚ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʨʫʯʥʫʶ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʚʳʙʨʘʥʥʦʛʦ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʨʘʟʣʠʯʥʳʝ ʚʘʨʠʘʥʪʳ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʂʨʦʤʝ ʪʦʛʦ, ʩ ʜʘʥʥʳʤʠ ʨʝʞʠʤʘʤʠ ʨʘʙʦʪʳ ʩʠʩʪʝʤʳ ʪʘʢʞʝ 

ʩʚʷʟʘʥʳ ʢʣʘʩʩʳ ʩʝʨʚʠʩʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʘʙʦʥʝʥʪʘʤ ʠ ʉʃ, ʠ ʧʨʠʚʠʣʝʛʠʠ ʚ ʦʪʥʦʰʝʥʠʠ 

ʦʪʚʝʪʘ ʥʘ ʚʳʟʦʚʳ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Attendant (ʆʧʝʨʘʪʦʨ) 

ɼʣʷ  ʫʩʪʘʥʦʚʢʠ ʪʨʝʙʫʝʤʦʛʦ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʨʫʯʥʫʶ (ʪʦʣʴʢʦ ʦʧʝʨʘʪʦʨʦʤ): 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 081 {Day/Night Program code}. 

3. ɺʳʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ (0=ɺʩʝ, or 1-9). 

4. ɺʳʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʨʝʞʠʤ (0=ɸʚʪʦʤʘʪʠʯʝʩʢʠ, 1=ɼʥʝʚʥʦʡ, 2:=ʅʦʯʥʦʡ, 3=ʇʦ 

ʨʘʩʧʠʩʘʥʠʶ). 

ʀʃʀ 

2. ʅʘʙʝʨʠʪʝ {Day/Night Program Feature Code}. 

3. ɺʳʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ(0=ɺʩʝ, or 1-9). 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

250 

4. ɺʳʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʨʝʞʠʤ (0=ɸʚʪʦʤʘʪʠʯʝʩʢʠ, 1=ɼʥʝʚʥʦʡ, 2:=ʅʦʯʥʦʡ, 3=ʇʦ 

ʨʘʩʧʠʩʘʥʠʶ). 

 

ɼʣʷ  ʫʩʪʘʥʦʚʢʠ ʪʨʝʙʫʝʤʦʛʦ ʨʝʞʠʤʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ: 

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 081 {Day/Night Program code}. 

3. ɺʳʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ(0=ɺʩʝ, or 1-9). 

4. ɺʳʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʨʝʞʠʤ (0=ɸʚʪʦʤʘʪʠʯʝʩʢʠ). 

ʀʃʀ 

1. ʅʘʙʝʨʠʪʝ {Day/Night Program Feature Code}. 

2. ɺʳʙʝʨʠʪʝ ʥʦʤʝʨ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ(0=All, or 1-9). 

3. ɺʳʙʝʨʠʪʝ ʪʨʝʙʫʝʤʳʡ ʨʝʞʠʤ (0=ɸʚʪʦʤʘʪʠʯʝʩʢʠ). 

 

ʋʩʣʦʚʠʷ 

4. ʇʝʨʝʢʣʶʯʘʪʴ ʨʝʞʠʤʳ ʦʙʩʣʫʞʠʚʘʥʠʷ (ɼʥʝʚʥʦʡ/ʅʦʯʥʦʡ/ʇʦ ʨʘʩʧʠʩʘʥʠʶ) ʚʨʫʯʥʫʶ, ʘ 

ʪʘʢʞʝ ʚʳʧʦʣʥʷʪʴ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʪʘʙʣʠʮʳ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʧʝʨʝʢʣʶʯʝʥʠʷ 

ʨʝʞʠʤʦʚ ʩʠʩʪʝʤʳ ʤʦʛʫʪ ʪʦʣʴʢʦ ʦʧʝʨʘʪʦʨʳ. 

5. ʄʘʨʰʨʫʪʠʟʘʮʠʷ ʚʭʦʜʷʱʠʭ ʚʥʝʰʥʠʭ ʚʳʟʦʚʦʚ ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʘ ʦʩʥʦʚʝ ʥʘʟʥʘʯʝʥʠʡ, 

ʩʜʝʣʘʥʥʳʭ ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ, ʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʝʢʫʱʝʛʦ ʨʝʞʠʤʘ 

ʦʙʩʣʫʞʠʚʘʥʠʷ, ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚ ʩʠʩʪʝʤʝ. 

6. ɽʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʧʨʘʚʣʝʥʠʝ ʨʝʞʠʤʘʤʠ ʦʙʩʣʫʞʠʚʘʥʠʷ (Auto 

Ring Service), ʪʦ ʚ ʵʪʦʤ ʤʘʨʰʨʫʪʠʟʘʮʠʷ ʚʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ, ʢʣʘʩʩ ʩʝʨʚʠʩʘ 

ʘʙʦʥʝʥʪʦʚ ʠ ʪʠʧ ʜʦʩʪʫʧʘ ʢ ʉʃ ʠʟʤʝʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʚʨʝʤʝʥʠ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʪʘʙʣʠʮʝ ʜʣʷ ʪʝʢʫʱʝʛʦ ʜʥʷ ʥʝʜʝʣʠ. 

7. ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ ʚʩʝʛʜʘ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʝʡʪʠ ʥʘ ʨʫʯʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

ʩʠʩʪʝʤʦʡ ʟʘ ʩʯʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʚʢʣʶʯʝʥʠʷ/ʚʳʢʣʶʯʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʫʧʨʘʚʣʝʥʠʷ ʨʝʞʠʤʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM 113) 

ʊʘʙʣʠʮʳ 1. ʉʠʩʪʝʤʥʦʝ ʨʘʩʧʠʩʘʥʠʝ (PGM 253/254) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 2. ʀʥʜʝʢʩ ʪʘʙʣʠʮʳ ʨʘʩʧʠʩʘʥʠʡ ʪʝʥʘʥʪʥʦʡ ʛʨʫʧʧʳ (PGM 280) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

System Clock Set 

 Loud Bell Control (LBC) 

 Dialing Restrictions 

Auto Service Mode Control 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.10 GREETING/QUEUING TONE SERVICE (ʇʈɽɼʆʉʊɸɺʃɽʅʀɽ ʉʀɻʅɸʃʆɺ 

ʇʈʀɺɽʊʉʊɺʀʗ / ʋɺɽɼʆʄʃɽʅʀʗ ʆ ʇʆʉʊɸʅʆɺʂɽ ɺ ʆʏɽʈɽɼʔ) 

ʆʧʠʩʘʥʠʝ 
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ʉʠʩʪʝʤʘ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʩʠʛʥʘʣ ʧʨʠʚʝʪʩʪʚʠʷ ʠʣʠ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ ʚ 

ʦʯʝʨʝʜʴ, ʢʦʛʜʘ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʛʨʫʧʧʝ ʦʧʝʨʘʪʦʨʦʚ ʠʣʠ ʛʨʫʧʧʝ ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ. 

 

ʂʦʛʜʘ ʚʳʟʦʚ ʧʨʝʜʣʘʛʘʝʪʩʷ ʛʨʫʧʧʝ ʦʧʝʨʘʪʦʨʦʚ / ʥʦʯʥʳʭ ʦʧʝʨʘʪʦʨʦʚ, ʚʳʟʳʚʘʶʱʝʤʫ ʘʙʦʥʝʥʪʫ 

ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʝ ʩʠʛʥʘʣʳ ʧʨʠʚʝʪʩʪʚʠʷ ʠ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʘʥʦʚʢʝ 

ʚ ʦʯʝʨʝʜʴ. ʉʠʛʥʘʣ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʨʦʡʢʘʤʠ ʩʠʛʥʘʣʦʚ / ʟʘʜʝʨʞʝʢ / 

ʩʯʝʪʯʠʢʦʚ ʧʦʚʪʦʨʘ. ʀʤʝʝʪʩʷ 7 ʪʠʧʦʚ ʩʠʛʥʘʣʦʚ: 

¶ ʅʆʈʄɸʃʔʅʓʁ ï ʉʠʩʪʝʤʥʳʡ ʩʠʛʥʘʣ (01-19, ʏʘʩʪʦʪʘ ʩʠʛʥʘʣʘ ʚ PGM 264) 

¶ ʇʈʀɻʃɸʐɽʅʀɽ ï ʇʨʠʛʣʘʰʝʥʠʝ VMIB 

¶ ʉʆʆɹʑɽʅʀɽ ï ʉʦʦʙʱʝʥʠʝ VMIB 

¶ ɺʅʋʊʈɽʅʅʗʗ ʄʋɿʓʂɸ MOH 

¶ ɺʅɽʐʅʗʗ ʄʋɿʓʂɸ MOH 

¶ ʄʋɿʓʂɸ MOH ʉ ʇʃɸʊʓ VMIB (1~4 ʜʣ ̫MG-300, 1~3 ʜʣ ̫MG-100) 

¶ ʄʋɿʓʂɸ MOH SLT-ʊɽʃɽʌʆʅɸ (1~5) 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʂʦʛʜʘ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʛʥʘʣʦʚ ʧʨʠʚʝʪʩʪʚʠʷ / ʫʚʝʜʦʤʣʝʥʠʷ ʦ 

ʧʦʩʪʘʥʦʚʢʝ ʚ ʦʯʝʨʝʜʴ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

 
ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʪʘʡʤʝʨ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʧʨʠʚʝʪʩʪʚʠʷ ʠʩʪʝʢʘʝʪ, ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʩʠʛʥʘʣ 

ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ. 

2. ɺ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ ʟʘʜʝʨʞʢʠ ʩʦʦʙʱʝʥʠʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝʤ ʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʣʠʙʦ ʤʫʟʳʢʘ ʧʨʠ ʫʜʝʨʞʘʥʠʠ 

(MOH), ʣʠʙʦ ʩʠʛʥʘʣ ʦʙʨʘʪʥʦʛʦ ʚʳʟʦʚʘ (Ring-Back Tone). 

3. ɽʩʣʠ ʪʘʡʤʝʨ ʧʦʩʪʘʥʦʚʢʠ ʩʦʦʙʱʝʥʠʷ ʚ ʦʯʝʨʝʜʴ ʠʩʪʝʢ, ʤʦʞʝʪ ʙʳʪʴ 

ʧʨʝʜʦʩʪʘʚʣʝʥʦ ʩʣʝʜʫʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

4. ɽʩʣʠ ʪʘʡʤʝʨ ʚʪʦʨʦʛʦ ʩʦʦʙʱʝʥʠʷ ʥʝ ʫʩʪʘʥʦʚʣʝʥ, ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ 

ʧʫʥʢʪʫ ʥʘʟʥʘʯʝʥʠʷ ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʠʩʪʝʯʝʪ ʪʘʡʤʝʨ ʧʝʨʚʦʛʦ ʩʦʦʙʱʝʥʠʷ. 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ɸʪʨʠʙʫʪʳ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 271-272) 

ʊʘʙʣʠʮʳ 1. ʏʘʩʪʦʪʳ ʩʠʛʥʘʣʦʚ / ʀʥʪʦʥʘʮʠʠ (PGM 264) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.11 DSS/DLS CONSOLES 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʢʠ ʚ ʩʠʩʪʝʤʝ ʥʝʦʛʨʘʥʠʯʝʥʥʦʛʦ ʢʦʣʠʯʝʩʪʚʘ 

ʢʦʥʩʦʣʝʡ ʩʝʨʠʡ DSS/LS, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʝ ʢʥʦʧʢʠ 

ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʥʳʤʠ ʪʝʣʝʬʦʥʘʤʠ. ʉ ʢʘʞʜʳʤ ʘʙʦʥʝʥʪʦʤ ʚ ʩʠʩʪʝʤʝ ʤʦʞʝʪ 

ʘʩʩʦʮʠʠʨʦʚʘʪʴʩʷ ʜʦ 5 ʢʦʥʩʦʣʝʡ DSS/DLS. ʂʘʞʜʘʷ ʢʥʦʧʢʘ ʥʘ ʢʦʥʩʦʣʠ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʘ 

ʚ ʢʘʯʝʩʪʚʝ ʢʥʦʧʢʠ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʉʃ, ʚʳʟʦʚʘ ʘʙʦʥʝʥʪʘ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ ʠʣʠ ʜʦʩʪʫʧʘ ʢ 

ʢʘʢʦʡ-ʣʠʙʦ ʩʠʩʪʝʤʥʦʡ ʬʫʥʢʮʠʠ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʩʠʩʪʝʤʳ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʠʟʤʝʥʷʪʴ ʧʦ ʦʪʜʝʣʴʥʦʩʪʠ 

ʥʘʩʪʨʦʡʢʠ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʳʭ ʢʥʦʧʦʢ. ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ ʢʥʦʧʦʢ ʢʦʥʩʦʣʝʡ DSS/BLF 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʥʘʣʦʛʠʯʥʦ ʧʨʦʮʝʜʫʨʝ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʭ ʢʥʦʧʦʢ ʥʘ ʩʠʩʪʝʤʥʳʭ 

ʪʝʣʝʬʦʥʘʭ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

ʋʩʣʦʚʠʷ 

1. ʂʘʞʜʘʷ ʢʦʥʩʦʣʴ DSS/DLS ʥʘʟʥʘʯʘʝʪʩʷ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʩʚʷʟʢʝ ʩ ʢʦʥʢʨʝʪʥʳʤ 

ʘʙʦʥʝʥʪʩʢʠʤ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʦʤ. 

2. ʅʠʢʘʢʠʭ ʦʛʨʘʥʠʯʝʥʠʡ ʥʘ ʢʦʣʠʯʝʩʪʚʦ ʠʩʧʦʣʴʟʫʝʤʳʭ ʚ ʩʠʩʪʝʤʝ ʢʦʥʩʦʣʝʡ DSS/DLS 

ʥʝʪ, ʚ ʧʨʝʜʝʣʘʭ ʝʤʢʦʩʪʠ ʩʠʩʪʝʤ.r 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʊʠʧ ʘʙʦʥʝʥʪʘ (PGM 120) 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Station Flexible Buttons 

 DSS/BLF 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.12 EZ-ATTENDANT (ʂʆʄʇʔʖʊɽʈʅʆɽ ʇʈʀʃʆɾɽʅʀɽ ʆʇɽʈɸʊʆʈɸ) 

ʆʧʠʩʘʥʠʝ 

ʇʨʦʛʨʘʤʤʘ ñez-Attendantò ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʢʦʤʧʴʶʪʝʨʥʦ-ʪʝʣʝʬʦʥʥʦʝ (CTI) ʧʨʠʣʦʞʝʥʠʝ, 

ʨʘʙʦʪʘʶʱʝʝ ʚ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʨʝʜʝ Windows, ʢʦʪʦʨʦʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʠʟʫʘʣʴʥʦʝ 

ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ʚ ʨʘʩʧʦʨʷʞʝʥʠʝ 

ʦʧʝʨʘʪʦʨʫ. ʕʪʦ ʧʨʠʣʦʞʝʥʠʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʦʧʝʨʘʪʦʨʫ ʫʜʦʙʥʳʡ ʛʨʘʬʠʯʝʩʢʠʡ ʠʥʪʝʨʬʝʡʩ, ʯʪʦ 

ʧʦʟʚʦʣʷʝʪ ʫʧʨʦʩʪʠʪʴ ʧʨʦʮʝʩʩ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʳʟʦʚʦʚ, ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

253 

ʦʧʝʨʘʪʦʨʘ. ʉ ʧʦʤʦʱʴʶ ʜʘʥʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʦʧʝʨʘʪʦʨ ʤʦʞʝʪ ʙʦʣʝʝ ʣʝʛʢʦ ʫʧʨʘʚʣʷʪʴ 

ʬʫʥʢʮʠʷʤʠ ʠ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʩʠʩʪʝʤʳ, ʚʢʣʶʯʘʷ ʚʦʟʤʦʞʥʦʩʪʠ ʚʠʟʫʘʣʴʥʦʛʦ 

ʦʪʦʙʨʘʞʝʥʠʷ ʩʚʝʜʝʥʠʡ ʦ ʚʳʟʦʚʘʭ, ʦ ʩʦʩʪʦʷʥʠʠ ʘʙʦʥʝʥʪʦʚ ʠ ʩʠʩʪʝʤʳ. ʇʨʠʣʦʞʝʥʠʝ Ez-

Attendant ʨʘʙʦʪʘʝʪ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʦʤ ʦʧʝʨʘʪʦʨʘ.  ɿʘ ʩʯʝʪ 

ʢʦʤʙʠʥʠʨʦʚʘʥʠʷ ʢʦʤʧʴʶʪʝʨʥʳʭ ʩʨʝʜʩʪʚ ʠ ʨʝʩʫʨʩʦʚ ʩʠʩʪʝʤʳ iPECS ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ 

ʨʘʩʰʠʨʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʦʧʝʨʘʪʦʨʘ.  

ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ Ez-ʦʧʝʨʘʪʦʨ, ʩʤ. 

ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ ʠ ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ Ez-Attendant ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

 

ʇʨʦʛʨʘʤʤʘ ñez-Attendantò ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʢʦʤʧʴʶʪʝʨʥʦ-ʪʝʣʝʬʦʥʥʦʝ ʧʨʠʣʦʞʝʥʠʝ, 

ʨʘʙʦʪʘʶʱʝʝ ʚ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʨʝʜʝ Windows, ʢʦʪʦʨʦʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʠʟʫʘʣʴʥʦʝ 

ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ʚ ʨʘʩʧʦʨʷʞʝʥʠʝ 

ʦʧʝʨʘʪʦʨʫ. ʉ ʧʦʤʦʱʴʶ ʜʘʥʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʦʧʝʨʘʪʦʨ ʤʦʞʝʪ ʙʦʣʝʝ ʣʝʛʢʦ ʫʧʨʘʚʣʷʪʴ 

ʬʫʥʢʮʠʷʤʠ ʠ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʩʠʩʪʝʤʳ, ʚʢʣʶʯʘʷ ʚʦʟʤʦʞʥʦʩʪʠ ʚʠʟʫʘʣʴʥʦʛʦ 

ʦʪʦʙʨʘʞʝʥʠʷ ʩʚʝʜʝʥʠʡ ʦ ʚʳʟʦʚʘʭ, ʦ ʩʦʩʪʦʷʥʠʠ ʘʙʦʥʝʥʪʦʚ ʠ ʩʠʩʪʝʤʳ. ʇʨʠʣʦʞʝʥʠʝ Ez-

Attendant ʨʘʙʦʪʘʝʪ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʦʤ ʦʧʝʨʘʪʦʨʘ. (ɼʣʷ ʧʦʣʫʯʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʩʤ. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ ʠ ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ 

Ez-Attendant ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Attendant (ʆʧʝʨʘʪʦʨ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʢʦʤʧʴʶʪʝʨʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ez-Attendant ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʦ ʚ ʈʫʢʦʚʦʜʩʪʚʝ 

ʧʦ ʫʩʪʘʥʦʚʢʝ ʠ ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ Ez-Attendant ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

ʋʩʣʦʚʠʷ 

1. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʠʣʦʞʝʥʠʝ Ez-Attendant ʪʨʝʙʫʝʪʩʷ ʫʩʪʘʥʦʚʢʘ ʩʠʩʪʝʤʥʦʛʦ 

ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʢʣʶʯʘ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.13 SYSTEM CLOCK SET (ʋʉʊɸʅʆɺʂɸ ʉʀʉʊɽʄʅʓʍ ʏɸʉʆɺ) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʥʳʡ ʦʧʝʨʘʪʦʨ ʤʦʞʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʩʠʩʪʝʤʥʦʝ ʚʨʝʤʷ/ʜʘʪʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Attendant (ʆʧʝʨʘʪʦʨ) 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʩʠʩʪʝʤʥʦʡ ʜʘʪʳ:  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 041 {Attendant Station Program code}. 

3. ɺʚʝʜʠʪʝ ʚ ʬʦʨʤʘʪʝ ʄʄ/ɼɼ/ɻɻ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 
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254 

 

ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʩʠʩʪʝʤʥʳʭ ʯʘʩʦʚ:  

1. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

2. ʅʘʙʝʨʠʪʝ 042 {Attendant Station Program code}. 

3. ɺʚʝʜʠʪʝ ʚʨʝʤʷ ʚ ʬʦʨʤʘʪʝ ʏʏ/ʄʄ. 

4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE], ʙʫʜʝʪ ʧʦʜʘʥ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

ʉʠʩʪʝʤʘ       2. ʉʠʩʪʝʤʥʦʝ ʚʨʝʤʷ ʠ ʜʘʪʘ (PGM233) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

 Least Cost Routing (LCR) 

 Station Message Detail Recording (SMDR) 

Auto Service Mode Control 

Day/Night/Timed Ring Mode 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

7.14 USB UPGRADE (ʆɹʅʆɺʃɽʅʀɽ ʏɽʈɽɿ USB) 

ʆʧʠʩʘʥʠʝ 

ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʦʙʥʦʚʠʪʴ ʩʠʩʪʝʤʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʩ ʧʦʤʦʱʴʶ ʧʘʤʷʪʠ USB. 

ʆʙʥʦʚʣʝʥʠʝ ʯʝʨʝʟ USB ʤʦʞʝʪ ʙʫʠʪ ʚʳʧʦʣʥʝʥʦ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ ʩ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ. ʇʝʨʝʜ ʥʘʯʘʣʦʤ ʦʙʥʦʚʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʩʦʭʨʘʥʠʪʴ ʬʘʡʣ ʦʙʨʘʟʘ 

ʧʨʦʰʠʚʢʠ ʩʠʩʪʝʤʳ (GS55(56)MXXXX.rom) ʥʘ ʢʘʨʪʫ USB-ʧʘʤʷʪʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Attendant (ʆʧʝʨʘʪʦʨ) 

ɼʣ ̫ ʦʙʥʦʚʣʝʥʠʷ ʩʠʩʪʝʤʳ ʩ ʧʦʤʦʱʴʶ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʩ ʢʣʘʚʠʘʪʫʨʳ ʩʠʩʪʝʤʥʦʛʦ 

ʪʝʣʝʬʦʥʘ: 

1. ʉʦʭʨʘʥʠʪʝ ʩʠʩʪʝʤʥʳʡ ʬʘʡʣ ʦʙʨʘʟʘ ʧʨʦʰʠʚʢʠ (GS55(56)MXXXX.rom) ʥʘ ʢʘʨʪʫ 

ʧʘʤʷʪʠ USB. 

2. ɺʩʪʘʚʴʪʝ ʢʘʨʪʫ ʧʘʤʷʪʠ USB ʚ USB-ʧʦʨʪ ʥʘ ʧʣʘʪʝ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

4. ʅʘʙʝʨʠʪʝ 091 {Attendant Station Program code}. 
 

ʄʆʅʊʀʈʆɺɸʅʀɽ USB ʇɸʄʗʊʀ 

PLEASE WAITé 

 

5. ʆʪʦʙʨʘʟʠʪʩʷ ʯʠʩʣʦ ʬʘʡʣʦʚ ʩ ʦʙʨʘʟʘʤʠ ʧʨʦʰʠʚʦʢ ʥʘ ʢʘʨʪʝ USB-ʧʘʤʷʪʠ. 
 

ROM FILE NUM : TOTAL 2 

PRESS 0-1 TO VIEW FILE 
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6. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʬʘʡʣʘ ʩ ʦʙʨʘʟʦʤ ʧʨʦʰʠʚʢʠ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʧʦʣʜʭʦʜʷʱʝʛʦ 

ʠʤʝʥʠ ʬʘʡʣʘ. 
 

0 : GS56MA0Aa.rom 

[HOLD] ɼʃʗ ʆɹʅʆɺʃ "ʇʆ" 

 

7. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD] ʜʣʷ ʦʙʥʦʚʣʝʥʠʷ ʩʠʩʪʝʤʳ. 
 

0 : GS56MA0Aa.rom 

[HOLD] ɼʃʗ ʆɹʅʆɺʃ "ʇʆ" 

 

8. ʉʣʝʜʫʡʪʝ ʨʝʟʫʣʴʪʘʪʘʤ ʧʨʦʮʝʩʩʘ ʦʙʥʦʚʣʝʥʠʷ, ʢʦʪʦʨʳʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ ʵʢʨʘʥʝ. 

ʉʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʚʝʨʥʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 
 

ʆɹʅʆɺʃɽʅʀɽ ʇʆ 

USB ʆɹʅʆɺʃ "ʇʆ" ʋʉʇɽʐʅʆ 

 

9. ʇʝʨʝʟʘʛʨʫʟʠʪʝ ʩʠʩʪʝʤʫ. 

 

ʋʩʣʦʚʠʷ 

1. ʆʙʥʦʚʣʝʥʠʝ ʯʝʨʝʟ USB ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʦʧʝʨʘʪʦʨʘ ʤʦʞʝʪ 

ʧʦʜʜʝʨʞʠʚʘʪʴ ʜʦ 10 ʬʘʡʣʦʚ ʩ ʦʙʨʘʟʘʤʠ ʧʨʦʰʠʚʦʢ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

7.15 USB DB UP/DOWNLOAD FROM/TO USB (ɿɸɻʈʋɿʂɸ/ɺʓɻʈʋɿʂɸ ʀɿ/ɺ 

ʇɸʄʗʊʔ USB) 

ʆʧʠʩʘʥʠʝ 

ʆʧʝʨʘʪʦʨ ʤʦʞʝʪ ʚʳʛʨʫʟʠʪʴ/ʟʘʛʨʫʟʠʪʴ ʩʠʩʪʝʤʥʫʶ ʙʘʟʫ ʜʘʥʥʳʭ ʠʟ/ʥʘ ʢʘʨʪʫ ʧʘʤʷʪʠ USB. 

ʇʨʦʮʝʩʩ ʚʳʛʨʫʟʢʠ ʠ ʟʘʛʨʫʟʢʠ ʤʦʞʝʪ ʙʳʪʴ ʦʩʫʱʝʩʪʚʣʝʥ ʩ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ ʦʧʝʨʘʪʦʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Attendant (ʆʧʝʨʘʪʦʨ) 

ʏʪʦʙʳ ʟʘʛʨʫʟʠʪʴ ʩʠʩʪʝʤʥʫʶ ʙʘʟʫ ʜʘʥʥʳʭ, ʠʩʧʦʣʴʟʫʷ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʦʧʝʨʘʪʦʨʘ: 

1. ɺʩʪʘʚʴʪʝ ʢʘʨʪʫ ʧʘʤʷʪʠ USB ʚ USB-ʧʦʨʪ ʥʘ ʧʣʘʪʝ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

3. ʅʘʙʝʨʠʪʝ 092 {Attendant Station Program code}; ʥʘ ʜʠʩʧʣʝʝ ʦʪʦʙʨʘʟʠʪʩʷ 

ʩʣʝʜʫʶʱʝʝ: 
 

ɿɸɻʈʋɿʂɸ ɹɼ ɺ USB ʇɸʄʗʊʔ 

ʅɸɾʄʀʊɽ ʂʃɸɺʀʐʋ OK/SAVE 
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4. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD] /[OK]  ʜʣʷ ʟʘʛʨʫʟʢʠ ʩʠʩʪʝʤʥʦʡ ʙʘʟʳ ʜʘʥʥʳʭ. 
 

ɿɸɻʈʋɿʂɸ ɹɼ ɺ USB ʇɸʄʗʊʔ 

PLEASE WAITé 

 

5. ʇʦ ʦʢʦʥʯʘʥʠʠ ʟʘʛʨʫʟʢʠ, ʨʝʟʫʣʴʪʘʪ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʥʘ LCD-ʜʠʩʧʣʝʝ ʠ ʩʠʩʪʝʤʥʳʡ 

ʪʝʣʝʬʦʥ ʚʝʨʥʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 
 

ɿɸɻʈʋɿʂɸ ɹɼ ɺ USB ʇɸʄʗʊʔ 

ɿɸɻʈʋɿʂɸ ɺʓʇʆʃʅɽʅɸ 

 

ʏʪʦʙʳ ʚ ʛrʨʫʟʠʪʴ ʩʠʩʪʝʤʥʫʶ ʙʘʟʫ ʜʘʥʥʳʭ, ʠʩʧʦʣʴʟʫʷ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʦʧʝʨʘʪʦʨʘ: 

1. ɺʩʪʘʚʴʪʝ ʢʘʨʪʫ ʧʘʤʷʪʠ USB ʚ USB-ʧʦʨʪ ʥʘ ʧʣʘʪʝ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ. 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [PGM]. 

3. ʅʘʙʝʨʠʪʝ 093 {Attendant Station Program code}. 
 

ʄʆʅʊʀʈʆɺɸʅʀɽ USB ʇɸʄʗʊʀ 

PLEASE WAITé 

 

4. ʆʪʦʙʨʘʞʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʬʘʡʣʦʚ ʙʘʟʳ ʜʘʥʥʳʭ ʚ ʧʘʤʷʪʠ USB. 
 

DB FILE NUM : TOTAL 2 

PRESS 0-1 TO VIEW FILE 

 

5. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʬʘʡʣʘ ʙʘʟʳ ʜʘʥʥʳʭ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʧʦʜʭʦʜʷʱʝʛʦ ʠʤʝʥʠ 

ʬʘʡʣʘ ʙʘʟʳ ʜʘʥʥʳʭ. 
 

0 :MGDB_ALL090101.adm 

[HOLD] ɼʃʗ ʆɹʅʆɺʃ "ʇʆ" 

 

6. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [HOLD] ʜʣʷ ʚ ʛrʨʫʟʢʠ ʙʘʟʳ ʜʘʥʥʳʭ ʚ ʩʠʩʪʝʤʫ. 
 

7. ʇʦ ʦʢʦʥʯʘʥʠʠ ʚ ʛrʨʫʟʢʠ ʥʘ ʜʠʩʧʣʝʝ ʦʪʦʙʨʘʟʠʪʩʷ ʨʝʟʫʣʴʪʘʪ, ʘ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ 

ʚʝʨʥʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 
 

ɺʓɻʈʋɿʂɸ ɹɼ ɺ ʉʀʉʊɽʄʋ 

ɺʓɻʈʋɿʂɸ ɺʓʇʆʃʅɽʅɸ 

 

8. ʇʝʨʝʟʘʛʨʫʟʠʪʝ ʩʠʩʪʝʤʫ. 

 

ʋʩʣʦʚʠʷ 

1. ɿʘʛʨʫʟʢʘ ʙʘʟʳ ʜʘʥʥʳʭ ʚ ʩʠʩʪʝʤʫ ʤʦʞʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴ ʜʦ 10 ʬʘʡʣʦʚ ʩ ʦʙʨʘʟʦʤ 

ʙʘʟʳ ʜʘʥʥʳʭ ʥʘ ʦʜʥʦʤ ʩʠʩʪʝʤʥʦʤ ʪʝʣʝʬʦʥʝ. 

2. ɺʳʛʨʫʟʢʘ ʙʘʟʳ ʜʘʥʥʳʭ ʤʦʞʝʪ ʫʧʨʘʚʣʷʪʴʩʷ ʧʦ Telnet (ʩ ʧʦʤʦʱʴʶ ʢʦʤʘʥʜʳ óusb 

downô ʚ ʨʝʞʠʤʝ ʦʙʩʣʫʞʠʚʘʥʠʷ). 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʊʝʥʘʥʪʥʳʝ ʛʨʫʧʧʳ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ʦʧʝʨʘʪʦʨʦʚ (PGM 270) 
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8. SLT (ʌʋʅʂʎʀʀ ɸʅɸʃʆɻʆɺʆɻʆ ʆɼʅʆʃʀʅɽʁʅʆɻʆ 

ʊɽʃɽʌʆʅɸ) 
 

8.1 BROKER CALL (ʇɽʈɽʂʃʖʏɽʅʀɽ ʄɽɾɼʋ ɼɺʋʄʗ ɺʓɿʆɺɸʄʀ) 

ʆʧʠʩʘʥʠʝ 

ɼʘʥʥʘʷ ʬʫʥʢʮʠʷ ʧʦʟʚʦʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʘʥʘʣʦʛʦʚʦʛʦ ʦʜʥʦʣʠʥʝʡʥʦʛʦ ʪʝʣʝʬʦʥʘ (SLT) 

ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʜʚʫʭ (2) ʚʳʟʦʚʘʭ, ʧʝʨʝʢʣʶʯʘʷʩʴ ʤʝʞʜʫ ʥʠʤʠ ʪʘʢ, ʯʪʦʙʳ ʨʘʟʛʦʚʦʨ ʩ ʢʘʞʜʳʤ ʠʟ 

ʜʚʫʭ ʘʙʦʥʝʥʪʦʚ ʙʳʣ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʳʤ. 

 

ʀʤʝʝʪʩʷ ʜʚʘ ʚʘʨʠʘʥʪʘ ʩʝʨʚʠʩʘ ñBroker Callò ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʧʦʩʦʙʘ ʫʩʪʘʥʦʚʣʝʥʠʷ ʚʪʦʨʦʛʦ 

ʚʳʟʦʚʘ: 

¶ ʉ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ʨʫʯʥʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ ï ɺʪʦʨʦʡ ʚʳʟʦʚ ʠʥʠʮʠʠʨʫʝʪʩʷ 

ʩʘʤʠʤ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʘʥʘʣʦʛʦʚʦʛʦ ʦʜʥʦʣʠʥʝʡʥʦʛʦ ʪʝʣʝʬʦʥʘ (SLT). 

¶ ʉ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ ï ɺʪʦʨʦʡ ʚʳʟʦʚ ʜʦʩʪʘʚʣʷʝʪʩʷ ʥʘ 

ʪʝʣʝʬʦʥ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʧʦʤʦʱʴʶ ʧʦʩʳʣʢʠ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ ʧʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ ʜʚʫʤʷ ʚʳʟʦʚʘʤʠ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ʨʫʯʥʦʛʦ 

ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ:  

1. ɺʦ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ, ʥʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ (ʠʣʠ ʢʥʦʧʢʫ 

ñFlashò), ʧʦʩʪʫʧʘʝʪ ʚʥʫʪʨʝʥʥʠʡ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (ʛʫʜʦʢ) ʠ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ 

ʩʪʘʚʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʝ ʵʢʩʢʣʶʟʠʚʥʦʛʦ ʫʜʝʨʞʘʥʠʷ. 

2. ʉʜʝʣʘʡʪʝ ʚʪʦʨʦʡ ʚʳʟʦʚ. 

3. ɼʣʷ ʦʯʝʨʝʜʥʦʛʦ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʚʳʟʦʚʘʤʠ ʥʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ 

ʦʪʙʦʷ (ʠʣʠ ʢʥʦʧʢʫ ñFLashò). 

 

ʏʪʦʙʳ ʘʢʪʠʚʠʨʦʚʘʪʴ ʧʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ ʩʦʙʝʩʝʜʥʠʢʘʤʠ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ 

ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ 

1. ɺʦ ʚʨʝʤʷ ʪʝʢʫʱʝʛʦ ʨʘʟʛʦʚʦʨʘ ʧʦʣʫʯʠʪʝ ʩʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ ʦʞʠʜʘʶʱʝʤ 

ʚʳʟʦʚʝ, ʥʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ (ʠʣʠ ʢʥʦʧʢʫ ñFlashò) ʜʣʷ ʦʪʚʝʪʘ ʥʘ 

ʚʭʦʜʷʱʠʡ ʚʳʟʦʚ. 

2. ɼʣʷ ʦʯʝʨʝʜʥʦʛʦ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʚʳʟʦʚʘʤʠ ʥʘ ʤʛʥʦʚʝʥʠʝ ʥʘʞʤʠʪʝ ʨʳʯʘʛ 

ʦʪʙʦʷ (ʠʣʠ ʢʥʦʧʢʫ ñFLashò). 

 

ʋʩʣʦʚʠʷ 

1. ʇʦʩʣʝ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʨʘʟʨʳʚʘ ʰʣʝʡʬʘ ʥʘʞʘʪʠʝʤ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ ʪʝʣʝʬʦʥʘ 

ʠʣʠ ʢʥʦʧʢʠ ñFlashò, ʪʝʢʫʱʠʡ ʚʳʟʦʚ ʧʝʨʝʚʦʜʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʝ ʵʢʩʢʣʶʟʠʚʥʦʛʦ 

ʫʜʝʨʞʘʥʠʷ. ʇʨʠ ʵʪʦʤ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ ʠ ʤʦʞʝʪ 

ʚʳʧʦʣʥʠʪʴ ʜʨʫʛʦʡ ʚʳʟʦʚ. ʏʪʦʙʳ ʚʝʨʥʫʪʴʩʷ ʢ ʫʜʝʨʞʠʚʘʝʤʦʤʫ ʚʳʟʦʚʫ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʝʱʝ ʨʘʟ ʚʳʧʦʣʥʠʪʴ ʢʦʤʘʥʜʫ ñFlashò, ʪ.ʝ. ʥʘ ʤʛʥʦʚʝʥʠʝ 

ʥʘʞʘʪʴ ʨʳʯʘʛ ʦʪʙʦʷ ʠʣʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ñFlashò. 
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2. ɺʦ ʚʨʝʤʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʘ çTransfer Broker callè (ʪ.ʝ. ʚʪʦʨʦʡ ʚʳʟʦʚ ʙʳʣ 

ʫʩʪʘʥʦʚʣʝʥ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ʨʫʯʥʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ): ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʘʥʘʣʦʛʦʚʦʛʦ ʦʜʥʦʣʠʥʝʡʥʦʛʦ ʪʝʣʝʬʦʥʘ (SLT) ʧʦʣʦʞʠʪ ʪʨʫʙʢʫ, ʟʘʚʝʨʰʘʷ ʪʝʤ 

ʩʘʤʳʤ ʧʝʨʝʚʦʜ ʚʳʟʦʚʘ (Transfer), ʩʠʩʪʝʤʘ ʩʦʝʜʠʥʠʪ ʤʝʞʜʫ ʩʦʙʦʡ ʦʙʝ 

ʫʜʝʨʞʠʚʘʝʤʳʝ ʣʠʥʠʠ. 

3. ɺʦ ʚʨʝʤʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʘ çTransfer Broker callè (ʪ.ʝ. ʚʪʦʨʦʡ ʚʳʟʦʚ ʙʳʣ 

ʫʩʪʘʥʦʚʣʝʥ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ ʨʫʯʥʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ): ʝʩʣʠ ʚʳʟʳʚʘʶʱʠʡ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʦʪʩʦʝʜʠʥʷʝʪʩʷ ʦʪ ʧʦʣʴʟʦʚʘʪʝʣʷ SLT-ʪʝʣʝʬʦʥʘ, ʫʜʝʨʞʠʚʘʝʤʳʡ 

ʚʳʟʦʚ ʩʦʝʜʠʥʷʝʪʩʷ ʩ ʧʦʣʴʟʦʚʘʪʝʣʝʤ SLT-ʪʝʣʝʬʦʥʘ. 

4. ɺʦ ʚʨʝʤʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʘ çCamp-On Broker callè (ʪ.ʝ. ʚʪʦʨʦʡ ʚʳʟʦʚ ʙʳʣ 

ʧʦʣʫʯʝʥ ʢʘʢ ʦʞʠʜʘʶʱʠʡ): ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʥʘʣʦʛʦʚʦʛʦ ʦʜʥʦʣʠʥʝʡʥʦʛʦ 

ʪʝʣʝʬʦʥʘ (SLT) ʧʦʣʦʞʠʪ ʪʨʫʙʢʫ, ʪʦ ʘʢʪʠʚʥʳʡ ʚʳʟʦʚ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥ, ʠ ʥʘ SLT-

ʪʝʣʝʬʦʥ ʧʦʩʪʫʧʠʪ ʚʳʟʦʚ ʦʪ ʜʨʫʛʦʡ, ʫʜʝʨʞʠʚʘʝʤʦʡ ʠʤ ʣʠʥʠʠ (ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ ʠʟ 

ʫʜʝʨʞʘʥʠʷ). 

5. ɽʩʣʠ ʘʢʪʠʚʥʳʡ ʚ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʚʳʟʦʚ ʙʳʣ ʨʘʟʲʝʜʠʥʝʥ ʩʦ ʩʪʦʨʦʥʳ 

ʧʦʜʢʣʶʯʝʥʥʦʛʦ ʘʙʦʥʝʥʪʘ, ʪʦ ʧʦʣʴʟʦʚʘʪʝʣʴ SLT-ʪʝʣʝʬʦʥʘ ʧʦʣʫʯʠʪ ʚʦʟʚʨʘʪ ʚʳʟʦʚʘ 

ʦʪ ʜʨʫʛʦʡ, ʫʜʝʨʞʠʚʘʝʤʦʡ ʠʤ ʣʠʥʠʠ, ʧʦʩʣʝ ʪʦʛʦ ʢʘʢ ʦʥ ʧʦʣʦʞʠʪ ʪʨʫʙʢʫ. 

6. ɽʩʣʠ ʧʦʩʣʝ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʨʘʟʨʳʚʘ ʰʣʝʡʬʘ ʠʟ-ʟʘ ʥʘʞʘʪʠʷ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʧʨʝʜʧʨʠʤʝʪ ʥʠʢʘʢʦʛʦ ʜʝʡʩʪʚʠʷ ʚ ʪʝʯʝʥʠʝ ʪʘʡʤʝʨʘ ʩʠʛʥʘʣʘ 

ʛʦʪʦʚʥʦʩʪʠ ʩʠʩʪʝʤʳ, ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʥʘ SLT ʙʫʜʝʪ ʧʦʣʫʯʝʥ ʩʠʛʥʘʣ ʦʰʠʙʢʠ. ɽʩʣʠ 

ʧʦʩʣʝ ʵʪʦʛʦ ʥʘ SLT ʙʫʜʝʪ ʧʦʣʦʞʝʥʘ ʪʨʫʙʢʘ, ʪʦ ʩʠʩʪʝʤʘ  ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʧʦʣʥʠʪ 

ʚʦʟʚʨʘʪ ʫʜʝʨʞʠʚʘʝʤʦʡ ʣʠʥʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʆʧʮʠʷ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʨʘʟʨʳʚʘ ʰʣʝʡʬʘ ʧʨʠ ʧʝʨʝʚʦʜʝ ʚʳʟʦʚʘ 

(PGM 124-ʇʂ6) 

 

Related Feature 

 Call Transfer 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

8.2  HOOK-FLASH MODE (ʈɽɾʀʄ ʈɽɸʂʎʀʀ ʅɸ ʂʈɸʊʂʆɺʈɽʄɽʅʅʆɽ ʅɸɾɸʊʀɽ ʅɸ 

ʈʓʏɸɻ ʆʊɹʆʗ) 

ʆʧʠʩʘʥʠʝ 

ʏʪʦʙʳ ʟʘʧʨʝʪʠʪʴ ʣʶʙʳʝ ʜʝʡʩʪʚʠʷ ʧʦʩʣʝ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʥʘʞʘʪʠʷ ʥʘ ʨʳʯʘʛ ʪʨʫʙʢʠ SLT-

ʪʝʣʝʬʦʥʘ, ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʝ ʥʘʞʘʪʠʝ ʤʦʞʝʪ ʙʳʪʴ ʚ ʨʝʞʠʤʘʭ ʜʝʘʢʪʠʚʠʨʦʚʘʮʠʠ, 

ʨʘʟʲʝʜʠʥʝʥʠʷ ʠʣʠ ʠʛʥʦʨʠʨʦʚʘʥʠʷ. 

 

¶ ɼʝʘʢʪʠʚʠʨʦʚʘʥʠʝ Flash ï ʂʦʛʜʘ ʦʙʥʘʨʫʞʝʥʦ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʝ ʥʘʞʘʪʠʝ ʥʘ ʨʳʯʘʛ 

ʦʪʙʦʷ, ʧʨʦʜʦʣʞʘʝʪʩʷ ʧʨʝʜʳʜʫʱʠʡ ʨʘʟʛʦʚʦʨ, ʠ ʣʠʥʠʷ ʥʝ ʨʘʟʲʝʜʠʥʷʝʪʩʷ. 

¶ ʈʘʟʲʝʜʠʥʝʥʠʝ ï ʂʦʛʜʘ ʦʙʥʘʨʫʞʝʥʦ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʝ ʥʘʞʘʪʠʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, 

ʧʨʝʜʳʜʫʱʠʡ ʨʘʟʛʦʚʦʨ ʨʘʟʲʝʜʠʥʷʝʪʩʷ. 

¶ ʀʛʥʦʨʠʨʦʚʘʥʠʝ Flash ï ɺʩʝ ʢʨʘʪʢʦʚʨʝʤʝʥʥʳʝ ʥʘʞʘʪʠʷ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ ʠʛʥʦʨʠʨʫʶʪʩʷ. 
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¶ ɺʦʟʚʨʘʪ ʠʟ ʫʜʝʨʞʘʥʠʷ ï ɺʦ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ, ʢʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ SLT-ʪʝʣʝʦʬʥʘ 

ʢʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʠʤʘʝʪ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʧʨʝʜʳʜʫʱʠʡ ʚʳʟʦʚ ʧʦʤʝʱʘʝʪʩʷ ʥʘ 

ʫʜʝʨʞʘʥʠʝ. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ SLT-ʪʝʣʝʬʦʥʘ ʧʦʣʦʞʠʪ ʪʨʫʙʢʫ ʙʝʟ ʧʝʨʝʚʦʜʘ 

ʫʜʝʨʞʠʚʘʝʤʦʛʦ ʚʳʟʦʚʘ, ʵʪʦʪ ʚʳʟʦʚ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʟʲʝʜʠʥʝʥ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʈʝʞʠʤ ʨʝʘʢʮʠʠ ʥʘ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʝ ʥʘʞʘʪʠʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ 

(PGM 132-ʇʂ7) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

 

8.3 HOWLER TONE (ʉʀɻʅɸʃ ʋɺɽɼʆʄʃɽʅʀʗ ʆ ʅɽʆʉɺʆɹʆɾɼɽʅʅʆʁ 

ɸɹʆʅɽʅʊʉʂʆʁ ʃʀʅʀʀ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ ʥʘ ʘʥʘʣʦʛʦʚʦʤ ʪʝʣʝʬʦʥʝ (SLT) ʜʣʠʪʝʣʴʥʦʝ ʚʨʝʤʷ ʩʥʷʪʘ ʪʨʫʙʢʘ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʢʘʢʠʝ-

ʣʠʙʦ ʪʝʢʫʱʠʭ ʚʳʟʦʚʦʚ; ʠʣʠ ʧʦʩʣʝ ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ ʥʝ ʠʥʠʮʠʠʨʫʝʪ ʥʘʙʦʨ ʥʦʤʝʨʘ ʚ ʪʝʯʝʥʠʝ 

ʜʝʡʩʪʚʠʷ ʪʘʡʤʝʨʘ ʩʠʛʥʘʣʘ ʛʦʪʦʚʥʦʩʪʠ ʩʠʩʪʝʤʳ; ʠʣʠ ʥʝ ʥʘʙʠʨʘʝʪ ʩʣʝʜʫʶʱʫʶ ʮʠʬʨʫ ʚ 

ʪʝʯʝʥʠʝ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʤʝʞʮʠʬʨʦʚʦʛʦ ʠʥʪʝʨʚʘʣʘ; ʠʣʠ ʧʨʦʩʪʦ ʦʩʪʘʝʪʩʷ ʩ ʧʦʜʥʷʪʦʡ ʪʨʫʙʢʦʡ 

ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʘʢʪʠʚʘʮʠʠ ʢʘʢʦʡ-ʣʠʙʦ ʩʠʩʪʝʤʥʦʡ ʬʫʥʢʮʠʠʪʦ ʯʝʨʝʟ ʥʝʢʦʪʦʨʦʝ ʚʨʝʤʷ 

ʩʠʩʪʝʤʘ ʚʳʜʘʝʪ ʩʠʛʥʘʣ ʦʰʠʙʢʠ, ʜʘʥʥʳʡ ʚʳʟʦʚ ʦʪʤʝʥʝʥ, ʘ ʝʩʣʠ ʪʨʫʙʢʘ ʥʝ ʙʫʜʝʪ ʚʦʟʚʨʘʱʝʥʘ 

ʥʘ ʤʝʩʪʦ ï ʨʝʟʢʠʡ ʛʨʦʤʢʠʡ ʩʠʛʥʘʣ (Howler Tone). ɼʘʥʥʳʡ ʩʠʛʥʘʣ ʷʚʣʷʝʪʩʷ ʫʚʝʜʦʤʣʝʥʠʝʤ ʜʣʷ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʨʘʟʲʝʜʠʥʠʪʴ (ʦʩʚʦʙʦʜʠʪʴ) ʘʙʦʥʝʥʪʩʢʫʶ ʣʠʥʠʶ. ɼʣʷ 

ʟʘʚʝʨʰʝʥʠʷ ʚʳʟʦʚʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ ʠ ʧʦʚʪʦʨʠʪʴ ʧʨʦʮʝʜʫʨʫ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʨʝʟʢʠʡ ʩʠʛʥʘʣ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʢʦʛʜʘ ʵʪʦ ʪʨʝʙʫʝʪʩʷ 

 

ʋʩʣʦʚʠʷ 

1. ʉʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʝʦʩʚʦʙʦʞʜʝʥʥʦʡ ʣʠʥʠʠ (Howler Tone) ʧʦʩʳʣʘʝʪʩʷ ʧʦʩʣʝ 

ʪʦʥʘʣʴʥʦʛʦ ʩʠʛʥʘʣʘ ʦʰʠʙʢʠ. 

2. ʉ ʤʦʤʝʥʪʘ ʧʦʜʘʯʠ ʩʠʛʥʘʣʘ ñHowler Toneò ʘʙʦʥʝʥʪʩʢʘʷ ʣʠʥʠʷ ʙʫʜʝʪ 

ʟʘʙʣʦʢʠʨʦʚʘʥʘ. ɼʣʷ ʨʘʟʙʣʦʢʠʨʦʚʘʥʠʷ ʣʠʥʠʠ ʥʝʦʙʭʦʜʠʤʦ ʚʝʨʥʫʪʴ ʪʝʣʝʬʦʥʥʳʡ 

ʘʧʧʘʨʘʪ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ, ʪ.ʝ. ʧʦʣʦʞʠʪʴ ʪʨʫʙʢʫ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪ 1. ʉʠʛʥʘʣ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʝʦʩʚʦʙʦʞʜʝʥʥʦʡ ʘʙʦʥʝʥʪʩʢʦʡ ʣʠʥʠʠ 

(Howler Tone) (PGM 121-ʇʂ7) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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Intercom Lock-Out 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

8.4 SLT MESSAGE WAIT INDICATION (ʀʅɼʀʂɸʎʀʗ ʆʉʊɸɺʃɽʅʅʓʍ ʉʆʆɹʑɽʅʀʁ 

ɼʃʗ SLT-ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

ɺʩʝ ʘʥʘʣʦʛʦʚʳʝ ʦʜʥʦʣʠʥʝʡʥʳʝ ʪʝʣʝʬʦʥʳ (SLT) ʚ ʢʘʯʝʩʪʚʝ ʟʚʫʢʦʚʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʦʙ 

ʦʞʠʜʘʶʱʝʤ ʩʦʦʙʱʝʥʠʠ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʧʨʠ ʧʦʜʥʷʪʠʠ ʪʨʫʙʢʠ ʩʧʝʮʠʘʣʴʥʳʡ, ʧʨʝʨʳʚʠʩʪʳʡ 

ʩʠʛʥʘʣ ʛʦʪʦʚʥʦʩʪʠ (Stutter tone). ʂʨʦʤʝ ʪʦʛʦ, ʢ ʩʠʩʪʝʤʝ ʤʦʛʫʪ ʙʳʪʴ ʧʦʜʢʣʶʯʝʥʳ SLT-

ʪʝʣʝʬʦʥʳ, ʦʙʦʨʫʜʦʚʘʥʥʳʝ ʣʘʤʧʦʡ ʠʥʜʠʢʘʮʠʠ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ 

ʩʠʩʪʝʤʘ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʠʟʫʘʣʴʥʫʶ ʠʥʜʠʢʘʮʠʶ ʥʘʣʠʯʠʷ 

ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʧʦʩʨʝʜʩʪʚʦʤ ʧʝʨʠʦʜʠʯʝʩʢʦʛʦ ʚʢʣʶʯʝʥʠʷ ʠʥʜʠʢʘʪʦʨʥʦʡ ʣʘʤʧʳ 

ʪʝʣʝʬʦʥʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

System (ʉʠʩʪʝʤʘ) 

ɼʣʷ ʠʥʜʠʢʘʮʠʠ ʥʘʣʠʯʠʷ ʦʞʠʜʘʶʱʝʛʦ ʩʦʦʙʱʝʥʠʷ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʥʘ ʥʘʟʥʘʯʝʥʥʳʭ 

ʘʥʘʣʦʛʦʚʳʭ ʦʜʥʦʣʠʥʝʡʥʳʭ ʪʝʣʝʬʦʥʘʭ (SLT) ʚʢʣʶʯʝʥʠʝ ʠ ʚʳʢʣʶʯʝʥʠʝ ʥʝʦʥʦʚʦʡ ʣʘʤʧʦʯʢʠ 

ʥʦʤʠʥʘʣʴʥʳʤ ʥʘʧʨʷʞʝʥʠʝʤ 90 ɺ ʧʦʩʪ.ʪʦʢʘ.  

 

ʋʩʣʦʚʠʷ 

1. ʉʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʩʳʣʢʫ ʥʘ SLT-ʪʝʣʝʬʦʥ ʩʠʛʥʘʣʘ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʥʘʣʠʯʠʠ 

ʦʞʠʜʘʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʚ ʚʠʜʝ ʢʦʨʦʪʢʠʭ ʠʤʧʫʣʴʩʦʚ ʧʦʩʪʦʷʥʥʦʛʦ ʥʘʧʨʷʞʝʥʠʝʤ 90 

ɺ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʥʝʦʥʦʚʘʷ ʣʘʤʧʦʯʢʘ ʥʘ ʪʝʣʝʬʦʥʝ ʙʫʜʝʪ ʧʝʨʠʦʜʠʯʝʩʢʠ 

ʚʢʣʶʯʘʪʴʩʷ (ʤʠʛʘʪʴ). 

2. ʍʦʪʷ ʚ ʤʦʤʝʥʪ ʧʦʜʘʯʠ ʚ ʣʠʥʠʶ 90 ɺ ʠʤʧʫʣʴʩʘ ʩʠʩʪʝʤʘ ʦʪʢʣʶʯʘʝʪ SLT-ʪʝʣʝʬʦʥ ʦʪ 

ʣʠʥʝʡʥʦʛʦ (ʙʘʪʘʨʝʡʥʦʛʦ) ʧʠʪʘʥʠʷ, ʪʝʤ ʥʝ ʤʝʥʝʝ ʩʠʩʪʝʤʘ ʨʘʩʧʦʟʥʘʝʪ ʩʦʙʳʪʠʝ 

ʧʦʜʥʷʪʠʷ ʪʨʫʙʢʠ ʥʘ SLT (ʟʘʤʳʢʘʥʠʝ ʘʙʦʥʝʥʪʩʢʦʛʦ ʰʣʝʡʬʘ). 

3. SLT-ʪʝʣʝʬʦʥ ʜʦʣʞʝʥ ʠʤʝʪʴ ʥʝʦʥʦʚʫʶ ʣʘʤʧʦʯʢʫ ʥʦʤʠʥʘʣʴʥʳʤ ʥʘʧʨʷʞʝʥʠʝʤ 90 ɺ 

ʧʦʩʪ.ʪʦʢʘ, ʢʦʪʦʨʘʷ ʧʦʜʢʣʶʯʘʝʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʢ ʧʨʦʚʦʜʘʤ ʘʙʦʥʝʥʪʩʢʦʡ 

ʣʠʥʠʠ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɸʙʦʥʝʥʪʳ 1. ʊʠʧ ʘʙʦʥʝʥʪʘ (PGM 120-ʇʂ1) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 SLT-ʪʝʣʝʬʦʥ ʩ ʥʝʦʥʦʚʦʡ ʠʥʜʠʢʘʪʦʨʥʦʡ ʣʘʤʧʦʯʢʦʡ ʥʘ ʥʘʧʨʷʞʝʥʠʝ 90 ɺ ʧʦʩʪ.ʪʦʢʘ. 

 

8.5 SLT NAME REGISTRATION (ɺɺʆɼ ʀʄɽʅʀ ɸʅɸʃʆɻʆɺʆɻʆ ʆɼʅʆʃʀʅɽʁʅʆɻʆ 

ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 
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ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ (SLT) ʧʦʟʚʦʣʷʝʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʠʤʷ ʘʙʦʥʝʥʪʘ. ʇʨʠ 

ʚʥʫʪʨʝʥʥʠʭ ʚʳʟʦʚʘʭ ʧʨʠʩʚʦʝʥʥʦʝ SLT-ʪʝʣʝʬʦʥʫ ʠʤʷ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʥʘ ʜʠʩʧʣʝʷʭ 

ʪʝʣʝʬʦʥʦʚ ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ ʩʠʩʪʝʤʳ ʚʤʝʩʪʦ ʝʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʥʦʤʝʨʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

SLT (ɸʥʘʣʦʛʦʚʳʡ ʦʜʥʦʣʠʥʝʡʥʳʡ ʪʝʣʝʬʦʥ) 

ʏʪʦʙʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʠʤʷ ʜʣʷ SLT 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Name Register Feature Code}. 

3. ɺʚʝʜʠʪʝ ʠʤʷ, ʩʤ. ʘʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʫʶ ʜʠʘʛʨʘʤʤʫ. 

 
ɸʣʬʘʚʠʪʥʦ-ʮʠʬʨʦʚʘʷ ʜʠʘʛʨʘʤʤʘ 

Q ï 11 

Z ï 12 

. ï 13 

1 ï 10 

A - 21 

B - 22 

C - 23 

2 - 20 

D - 31 

E - 32 

F - 33 

3 - 30 

G ï 41 

H - 42 

I - 43 

4 - 40 

J - 51 

K - 52 

L - 53 

5 - 50 

M - 61 

N - 62 

O - 63 

6 - 60 

P - 71 

R - 72 

S - 73 

Q - 7* 

7 - 70 

T - 81 

U - 82 

V - 83 

8 - 80 

W - 91 

X - 92 

Y - 93 

Z - 9# 

9 - 90 

Blank - *1 

: - *2  

, - *3 

0-00 # 

 

4. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʧʨʠʥʠʤʘʝʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ʏʪʦʙʳ ʫʜʘʣʠʪʴ ʠʤʷ ʠʟ SLT 

1. ʇʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ. 

2. ʅʘʙʝʨʠʪʝ {Name Register Feature Code}. 

3. ʂʨʘʪʢʦʚʨʝʤʝʥʥʦ ʥʘʞʤʠʪʝ ʥʘ ʨʳʯʘʛ ʦʪʙʦʷ, ʧʨʠʥʠʤʘʝʪʩʷ ʪʦʥʘʣʴʥʳʡ ʩʠʛʥʘʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

Dial-by-Name 

 Station Speed Dial 

 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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9. SIP PHONE (ʌʋʅʂʎʀʀ SIP-ʊɽʃɽʌʆʅʆɺ) 

9.1 SIP TERMINAL REGISTRATION (ʈɽɻʀʉʊʈɸʎʀʗ ʊɽʈʄʀʅɸʃɸ SIP) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʧʦʜʜʝʨʞʠʚʘʝʪ SIP-ʩʦʚʤʝʩʪʠʤʳʝ ʚʠʜʝʦʬʦʥʳ LG-Nortel LVP-2000, ʨʘʚʥʦ ʢʘʢ ʠ SIP-

ʪʝʣʝʬʦʥʳ ʜʨʫʛʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ. SIP-ʩʦʚʤʝʩʪʠʤʳʝ ʪʝʣʝʬʦʥʳ ʧʦʜʜʝʨʞʠʚʘʶʪ ʩʚʷʟʴ ʚ 

ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʧʦ ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʧʦ ʩʪʘʥʜʘʨʪʫ RFC3261 ʪʝʭʥʠʯʝʩʢʦʛʦ ʢʦʤʠʪʝʪʘ ʜʣʷ 

ʨʘʟʨʘʙʦʪʢʠ ʪʝʭʥʦʣʦʛʠʡ ʩʝʪʠ ʀʥʪʝʨʥʝʪ (Internet Engineering Technical Committee). ʇʦʩʣʝ 

ʨʝʛʠʩʪʨʘʮʠʠ ʩʠʩʪʝʤʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʝʨʚʠʩʦʚ SIP-ʪʝʣʝʬʦʥʫ. ʈʘʙʦʪʘ ʥʘ SIP-

ʪʝʣʝʬʦʥʝ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʪʨʝʙʫʝʪ ʩʦʙʣʶʜʝʥʠʷ ʧʦʰʘʛʦʚʳʭ ʠʥʩʪʨʫʢʮʠʡ, ʫʩʪʘʥʦʚʣʝʥʥʳʭ 

ʜʣʷ ʘʥʘʣʦʛʦʚʳʭ ʦʜʥʦʣʠʥʝʡʥʳʭ ʪʝʣʝʬʦʥʦʚ (SLT). 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

Web Admin (Web-ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ) 

ʏʪʦʙʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ SIP-ʪʝʣʝʬʦʥ: 

1. ɺʳʙʝʨʠʪʝ ʪʘʙʣʠʮʫ ʨʝʛʠʩʪʨʘʮʠʠ IP-ʪʝʣʝʬʦʥʦʚ. 

2. ɺʚʝʜʠʪʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ, ʧʘʨʦʣʴ ʠ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʧʦʣʴʟʦʚʘʪʝʣʷ 

SIP-ʪʝʣʝʬʦʥʘ. 

3. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ [SAVE]. 

 

SIP Phone (SIP-ʪʝʣʝʬʦʥ) 

1. ʅʘʩʪʨʦʡʪʝ ʢʦʥʬʠʛʫʨʘʮʠʶ SIP-ʪʝʣʝʬʦʥʘ (IP-ʘʜʨʝʩ, ʤʘʩʢʫ ʧʦʜʩʝʪʠ, ʘʜʨʝʩ ʰʣʶʟʘ, 

ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ, ʘʜʨʝʩ ʧʨʦʢʩʠ-ʩʝʨʚʝʨʘ, ʪʘʡʤʝʨ ʠ ʪ.ʜ.). ʊʝʣʝʬʦʥʥʳʤ ʥʦʤʝʨʦʤ 

ʜʦʣʞʝʥ ʙʳʪʴ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʘʟʥʘʯʝʥʥʳʡ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʘʙʦʥʝʥʪʩʢʦʛʦ ʘʧʧʘʨʘʪʘ, ʘ ʚ ʢʘʯʝʩʪʚʝ ʘʜʨʝʩʘ ʧʨʦʢʩʠ-ʩʝʨʚʝʨʘ ʜʦʣʞʝʥ ʙʳʪʴ ʫʢʘʟʘʥ 

IP-ʘʜʨʝʩ ʩʠʩʪʝʤʥʦʡ ʧʣʘʪʳ ʛʣʘʚʥʦʛʦ ʧʨʦʮʝʩʩʦʨʘ. 

2. ɺʳʧʦʣʥʠʪʝ ʧʝʨʝʟʘʛʨʫʟʢʫ SIP-ʪʝʣʝʬʦʥʘ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚ 

ʩʠʩʪʝʤʝ. 

 

ʋʩʣʦʚʠʷ 

1. ʈʘʙʦʪʘ SIP-ʪʝʣʝʬʦʥʘ, ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʱʝʛʦ ʩʪʘʥʜʘʨʪʥʳʡ ʧʨʦʪʦʢʦʣ SIP, ʥʝ 

ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ. 

2. ʇʦʜʜʝʨʞʢʘ ʜʣʷ SIP-ʪʝʣʝʬʦʥʦʚ ʩʪʦʨʦʥʥʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʪʨʝʙʫʝʪ ʫʩʪʘʥʦʚʢʠ 

ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʢʣʶʯʘ. 

3. ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʩʪʦʨʦʥʥʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, ʧʦʜʜʝʨʞʠʚʘʶʱʝʝ 

ʩʪʘʥʜʘʨʪʥʳʡ ʧʨʦʪʦʢʦʣ SIP, ʤʦʞʝʪ ʙʳʪʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʦ ʚ ʩʠʩʪʝʤʝ. 

4. ʉʠʩʪʝʤʘ ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʨʠʦʚʝʨʷʝʪ ʩʦʩʪʦʷʥʠʝ SIP; ʝʩʣʠ ʩʠʩʪʝʤʘ ʥʝ ʧʦʣʫʯʘʝʪ 

ʩʦʦʙʱʝʥʠʝ óREGISTERô ʦʪ SIP-ʪʝʣʝʬʦʥʘ ʚ ʪʝʯʝʥʠʝ ʚʨʝʤʝʥʠ ʨʝʛʠʩʪʨʘʮʠʠ, 

ʧʦʧʳʪʢʘ ʨʝʛʠʩʪʨʘʮʠʠ SIP-ʪʝʣʝʬʦʥʘ ʶʫʜʝʪ ʦʪʤʝʥʝʥʘ. 

5. ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʠ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʳʟʦʚʦʚ ʩ ʧʦʤʦʱʴʶ SIP-ʪʝʣʝʬʦʥʘ ʪʨʝʙʫʝʪʩʷ 

ʥʘʣʠʯʠʝ ʚ ʩʠʩʪʝʤʝ ʢʘʥʘʣʘ VOIB. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 
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ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.2 SIP NAME REGISTRATION (ʈɽɻʀʉʊʈɸʎʀʗ ʀʄɽʅʀ SIP-ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʝ ʠʤʷ, ʪʦ ʧʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʠʩʭʦʜʷʱʝʛʦ 

ʚʳʟʦʚʘ ʠʤʷ SIP-ʪʝʣʝʬʦʥʘ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʫ ʚʳʟʳʚʘʝʤʦʛʦ ʘʙʦʥʝʥʪʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.3 SIP PLACING CALLS (ʆʉʋʑɽʉʊɺʃɽʅʀɽ ɺʓɿʆɺɸ ʉ SIP-ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ ʠ ʚʳʟʦʚʳ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ. ɼʣʷ 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʳʟʦʚʘ ʚ ʩʠʩʪʝʤʝ ʜʦʣʞʝʥ ʙʳʪʴ ʜʦʩʪʫʧʝʥ ʢʘʥʘʣ VOIB. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʳʟʦʚʘ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ: 

1. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ. 

2. ʅʘʞʤʠʪʝ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʫ [OUTGOING] . 

 

ɼʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʥʝʰʥʝʛʦ ʚʳʟʦʚʘ: 

1. ʅʘʙʝʨʠʪʝ {CO Access Code} ʠ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ. 

2. ʅʘʞʤʠʪʝ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʫ [OUTGOING] . 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʥʝʪ ʢʥʦʧʢʠ [OUTGOING], ʥʘʙʝʨʠʪʝ ʨʝʰʝʪʢʫ ʠ ʧʦʜʦʞʜʠʪʝ, 

ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʚʳʟʦʚ (ʦʙʨʘʪʠʪʝʩʴ ʢ ʈʫʢʦʚʦʜʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʷ SIP-

ʪʝʣʝʬʦʥʘ). 

2. ɼʣʷ ʧʨʘʚʠʣʴʥʦʡ ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʝ SIP-ʪʝʣʝʬʦʥ ʜʦʣʞʝʥ ʙʳʪʴ ʢʦʨʨʝʢʪʥʦ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ. 

3. ʏʪʦʙʳ ʨʘʙʦʪʘʣʠ ʬʫʥʢʮʠʠ SIP-ʪʝʣʝʬʦʥʘ (ʧʦʚʪʦʨʥʳʡ ʥʘʙʦʨ, ʞʫʨʥʘʣ ʚʳʟʦʚʦʚ ʠ ʪ.ʧ.), 

ʵʪʠ ʬʫʥʢʮʠʠ ʜʦʣʞʥʳ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥʳ ʜʣʷ ʜʘʥʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʘ SIP-ʪʝʣʝʬʦʥ 

ʜʦʣʞʝʥ ʙʳʪʴ ʚ ʩʦʩʪʦʷʥʠʠ ʵʪʠ ʬʫʥʢʮʠʠ ʚʳʧʦʣʥʷʪʴ. 

4. ɺ ʧʨʦʮʝʩʩʝ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʚʳʟʦʚʘ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʬʫʥʢʮʠʠ: 

¶ ɺʳʟʦʚ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ 

¶ ɺʳʟʦʚ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ 

¶ ɺʳʟʦʚ ʦʧʝʨʘʪʦʨʘ 

¶ ʇʝʨʝʭʚʘʪ ʚʳʟʦʚʘ 

¶ ʉʠʩʪʝʤʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ 

¶ ʇʝʨʩʦʥʘʣʴʥʳʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ 

¶ ɺʥʫʪʨʝʥʥʠʡ ʩʦʢʨʘʱʝʥʥʳʡ ʥʘʙʦʨ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

265 

¶ ʂʦʥʬʝʨʝʥʮʠʷ 

¶ ʆʧʦʚʝʱʝʥʠʝ ʠ ʦʪʚʝʪ ʥʘ ʦʧʦʚʝʱʝʥʠʝ 

¶ ʆʙʲʷʚʣʝʥʠʝ 

¶ ɻʦʣʦʩʦʚʘʷ ʧʦʯʪʘ 

¶ ʇʘʨʢʦʚʢʘ ʚʳʟʦʚʘ ʠ ʚʦʟʚʨʘʪ ʠʟ ʧʘʨʢʦʚʢʠ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.4 SIP CALL PICK-UP (ʇɽʈɽʍɺɸʊ ɺʓɿʆɺɸ ʉ SIP-ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʝʨʝʭʚʘʪ ʚʳʟʦʚʦʚ ʚʩʝʭ ʘʙʦʥʝʥʪʦʚ, ʢʘʢ ʚʳʟʦʚʘ ʧʦ 

ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ, ʪʘʢ ʠ ʚʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ ʣʠʥʠʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣ ̫ʦʪʚʝʪʘ ʥʘ ʚʳʟʦʚ ʧʦ ʚʥʫʪʨʝʥʥʝʡ ʩʚʷʟʠ: 

1. ʂʦʛʜʘ ʧʨʠʥʠʤʘʝʪʩʷ ʩʠʛʥʘʣ ʚʳʟʦʚʘ, ʠ ʦʪʦʙʨʘʞʘʝʪʩʷ ʠʤʷ ʚʳʟʳʚʘʶʱʝʛʦ ʘʙʦʥʝʥʪʘ, 

ʧʦʜʥʠʤʠʪʝ ʪʨʫʙʢʫ ʠʣʠ ʥʘʞʤʠʪʝ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʫ [ANSWER]. 

 

ʋʩʣʦʚʠʷ 

2. ʏʪʦʙʳ ʨʘʙʦʪʘʣʠ ʬʫʥʢʮʠʠ SIP-ʪʝʣʝʬʦʥʘ (ʧʦʚʪʦʨʥʳʡ ʥʘʙʦʨ, ʞʫʨʥʘʣ ʚʳʟʦʚʦʚ ʠ ʪ.ʧ.), 

ʵʪʠ ʬʫʥʢʮʠʠ ʜʦʣʞʥʳ ʙʳʪʴ ʘʢʪʠʚʠʨʦʚʘʥʳ ʜʣʷ ʜʘʥʥʦʛʦ ʪʝʣʝʬʦʥʘ, ʘ SIP-ʪʝʣʝʬʦʥ 

ʜʦʣʞʝʥ ʙʳʪʴ ʚ ʩʦʩʪʦʷʥʠʠ ʵʪʠ ʬʫʥʢʮʠʠ ʚʳʧʦʣʥʷʪʴ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.5 SIP HOLD CALL (ʋɼɽʈɾɸʅʀɽ ɺʓɿʆɺɸ ʅɸ SIP-ʊɽʃɽʌʆʅɽ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʦʩʪʘʥʦʚʢʫ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ ʥʘ ʫʜʝʨʞʘʥʠʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʧʦʩʪʘʥʦʚʢʠ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ ʥʘ ʵʢʩʢʣʶʟʠʚʥʦʝ ʫʜʝʨʞʘʥʠʝ: 

1. ɺʦ ʚʨʝʤʷ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ ʥʘʞʤʠʪʝ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʫ [HOLD], ʘʢʪʠʚʥʳʡ 

ʚʳʟʦʚ ʙʫʜʝʪ ʧʦʩʪʘʚʣʝʥ ʚ ʨʝʞʠʤ ʘʢʪʠʚʥʦʛʦ ʫʜʝʨʞʘʥʠʷ ʠ ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʝʥ ʜʣʷ 

ʜʨʫʛʠʭ ʘʙʦʥʝʥʪʦʚ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ ʫʜʝʨʞʘʥʠʷ ʚʳʟʦʚʘ, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ ʙʫʜʝʪ 

ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʩʠʩʪʝʤʥʳʝ ʩʦʦʙʱʝʥʠʷ çHoldè ʤʝʞʜʫ SIP-ʪʝʣʝʬʦʥʦʤ ʠ 

ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ. 
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ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.6 SIP TRANSFER CALL (ʈʋʏʅʆʁ ʇɽʈɽɺʆɼ ɺʓɿʆɺɸ ʉ SIP-ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

ʉ SIP-ʪʝʣʝʬʦʥʘ ʤʦʞʥʦ ʚʨʫʯʥʫʶ ʚʳʧʦʣʥʠʪʴ ʧʝʨʝʚʦʜ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʧʝʨʝʚʦʜʘ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ: 

1. ɺʦ ʚʨʝʤʷ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ ʥʘʞʤʠʪʝ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʫ [TRANSFER], 

2. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʥʘ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʧʝʨʝʚʝʜʝʥ ʚʳʟʦʚ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ ʨʫʯʥʦʛʦ ʧʝʨʝʚʦʜʘ ʚʳʟʦʚʘ, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ 

ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʩʠʩʪʝʤʥʳʝ ʩʦʦʙʱʝʥʠʷ çTransferè ʤʝʞʜʫ SIP-

ʪʝʣʝʬʦʥʦʤ ʠ ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

 

9.7 SIP CALL FORWARD (ɸɺʊʆʄɸʊʀʏɽʉʂɸʗ ʇɽʈɽɸɼʈɽʉɸʎʀʗ ɺʓɿʆɺɸ ʉ SIP-
ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

ʅʘ SIP-ʪʝʣʝʬʦʥʝ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʧʝʨʝʘʜʨʝʩʘʮʠʶ ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ ʦʙʨʘʪʠʪʝʩʴ ʢ ʈʫʢʦʚʦʜʩʪʚʫ 

ʧʦʣʴʟʦʚʘʪʝʣʷ SIP-ʪʝʣʝʬʦʥʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ ʚʳʟʦʚʦʚ, ʵʪʘ 

ʬʫʥʢʮʠʷ ʥʝ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʩʠʩʪʝʤʥʳʝ ʩʦʦʙʱʝʥʠʷ çCall Forwardè 

ʤʝʞʜʫ SIP-ʪʝʣʝʬʦʥʦʤ ʠ ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.8 SIP DO NOT DISTURB (DND) (ʈɽɾʀʄ çʅɽ ɹɽʉʇʆʂʆʀʊʔè ʅɸ SIP-
ʊɽʃɽʌʆʅɽ) 

ʆʧʠʩʘʥʠʝ 
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ʅʘ SIP-ʪʝʣʝʬʦʥʝ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʚʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʢʦʛʜʘ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʘ ʟʘʱʠʪʘ ʦʪ ʧʦʩʪʦʨʦʥʥʠʭ ʚʦʟʜʝʡʩʪʚʠʡ ʥʘ ʧʝʨʠʦʜ ʪʝʢʫʱʝʛʦ 

ʨʘʟʛʦʚʦʨʘ. ɺ ʵʪʦʤ ʨʝʞʠʤʝ ʚʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʦʪʢʣʦʥʷʶʪʩʷ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ SIP-ʪʝʣʝʬʦʥ ʥʝ 

ʚʝʨʥʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʨʝʞʠʤʘ çʅʝ ʙʝʩʧʦʢʦʠʪʴè: 

1. ɺʦ ʚʨʝʤʷ ʘʢʪʠʚʥʦʛʦ ʚʳʟʦʚʘ ʥʘʞʤʠʪʝ ʥʘ SIP-ʪʝʣʝʬʦʥʝ ʢʥʦʧʢʫ [DND]. ɺʭʦʜʷʱʠʝ 

ʚʳʟʦʚʳ ʙʫʜʫʪ ʦʪʢʣʦʥʷʪʴʩʷ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ SIP-ʪʝʣʝʬʦʥ ʥʝ ʚʝʨʥʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʝ 

ʩʦʩʪʦʷʥʠʝ (ʢʦʛʜʘ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʙʫʜʝʪ ʦʪʤʝʥʝʥ). 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ ʙʫʜʝʪ 

ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʩʠʩʪʝʤʥʳʝ ʩʦʦʙʱʝʥʠʷ çDNDè ʤʝʞʜʫ SIP-ʪʝʣʝʬʦʥʦʤ ʠ 

ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.9 SIP 3-PARTY CONFERENCE (ʊʈɽʍʉʊʆʈʆʅʅʗʗ ʂʆʅʌɽʈɽʅʎʀʗ ʅɸ SIP-
ʊɽʃɽʌʆʅɽ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʪʨʝʭʩʪʦʨʦʥʥʝʡ ʢʦʥʬʝʨʝʥʮʠʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʫʯʘʩʪʠʷ ʚ ʢʦʥʬʝʨʝʥʮʠʠ ʦʙʨʘʪʠʪʝʩʴ ʢ ʈʫʢʦʚʦʜʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʷ SIP-

ʪʝʣʝʬʦʥʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ ʫʯʘʩʪʠʷ ʚ ʢʦʥʬʝʨʝʥʮʠʠ, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ ʙʫʜʝʪ 

ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʩʠʩʪʝʤʥʳʝ ʩʦʦʙʱʝʥʠʷ çConferenceè ʤʝʞʜʫ SIP-

ʪʝʣʝʬʦʥʦʤ ʠ ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

9.10 SIP CALL WAIT/BROKER CALL (ʆɾʀɼɸʖʑʀʁ ɺʓɿʆɺ / ʇɽʈɽʂʃʖʏɽʅʀɽ 
ʄɽɾɼʋ ɼɺʋʄʗ ɺʓɿʆɺɸʄʀ ʅɸ SIP-ʊɽʃɽʌʆʅɽ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʠʥʠʮʠʠʨʦʚʘʪʴ ʧʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ ʜʚʫʤʷ ʚʳʟʦʚʘʤʠ, ʢʦʛʜʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ SIP-ʪʝʣʝʬʦʥʘ ʧʦʣʫʯʘʝʪ ʠʥʜʠʢʘʮʠʶ ʦʙ ʦʞʠʜʘʶʱʝʤ ʚʳʟʦʚʝ. 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʠʥʜʠʢʘʮʠʠ ʦʞʠʜʘʶʱʝʛʦ ʚʳʟʦʚʘ ʦʙʨʘʪʠʪʝʩ ɹʢ ʈʫʢʦʚʦʜʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʷ 

SIP-ʪʝʣʝʬʦʥʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ çʆʞʠʜʘʶʱʠʡ ʚʳʟʦʚ / ʇʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ 

ʜʚʫʤʷ ʚʳʟʦʚʘʤʠè, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʩʠʩʪʝʤʥʳʝ 

ʩʦʦʙʱʝʥʠʷ çCall Wait/Broker Callè ʤʝʞʜʫ SIP-ʪʝʣʝʬʦʥʦʤ ʠ ʩʠʩʪʝʤʦʡ 

ʥʝʩʦʚʤʝʩʪʠʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

9.11 SIP SMS (ʉɽʈɺʀʉ SMS ʅɸ SIP-ʊɽʃɽʌʆʅɽ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʦʪʧʨʘʚʣʷʪʴ ʜʨʫʛʠʤ ʘʙʦʥʝʥʪʘʤ ʠ ʧʨʠʥʠʤʘʪʴ ʦʪ ʥʠʭ ʩʦʦʙʱʝʥʠʷ SMS. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʨʘʙʦʪʳ ʩ SMS ʦʙʨʘʪʠʪʝʩʴ ʢ ʈʫʢʦʚʦʜʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʷ SIP-ʪʝʣʝʬʦʥʘ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ ʧʦʜʜʝʨʞʢʠ SMS-ʩʦʦʙʱʝʥʠʡ, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ 

ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʬʦʨʤʘʪʳ SMS ʩʦʦʙʱʝʥʠʡ ʤʝʞʜʫ SIP-ʪʝʣʝʬʦʥʦʤ 

ʠ ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

9.12 SIP VOICE MAIL NOTIFICATION (ʋɺɽɼʆʄʃɽʅʀɽ ʆ ʇʆʉʊʋʇʃɽʅʀʀ 

ɻʆʃʆʉʆɺʆɻʆ ʉʆʆɹʑɽʅʀʗ ʅɸ SIP-ʊɽʃɽʌʆʅ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʧʦʣʫʯʘʪʴ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʦʩʪʫʧʣʝʥʠʠ ʛʦʣʦʩʦʚʳʭ ʩʦʦʙʱʝʥʠʡ ʦʪ ʜʨʫʛʦʛʦ 

ʘʙʦʥʝʥʪʘ. ɼʣʷ ʵʪʦʛʦ ʥʘ SIP-ʪʝʣʝʦʬʥʝ ʜʦʣʞʥʘ ʙʳʪʴ ʨʘʟʨʝʰʝʥʘ ʬʫʥʢʮʠʷ çʋʚʝʜʦʤʣʝʥʠʝ ʦ 

ʧʦʩʪʫʧʠʚʰʝʤ ʩʦʦʙʱʝʥʠʠ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳè. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɽʩʣʠ ʵʪʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʬʫʥʢʮʠʷ çʋʚʝʜʦʤʣʝʥʠʝ ʦ ʧʦʩʪʫʧʠʚʰʝʤ ʩʦʦʙʱʝʥʠʠ ʛʦʣʦʩʦʚʦʡ 

ʧʦʯʪʳè ʨʘʙʦʪʘʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 

ʋʩʣʦʚʠʷ 
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1. ɽʩʣʠ SIP-ʪʝʣʝʬʦʥ ʠʤʝʝʪ ʬʫʥʢʮʠʶ çʋʚʝʜʦʤʣʝʥʠʝ ʦ ʧʦʩʪʫʧʠʚʰʝʤ ʩʦʦʙʱʝʥʠʠ 

ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳè, ʵʪʘ ʬʫʥʢʮʠʷ ʥʝ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʨʘʚʠʣʴʥʦ, ʝʩʣʠ ʬʦʨʤʘʪʳ 

ʫʚʝʜʦʤʣʷʶʱʠʭ ʩʦʦʙʱʝʥʠʡ ʤʝʞʜʫ SIP-ʪʝʣʝʬʦʥʦʤ ʠ ʩʠʩʪʝʤʦʡ ʥʝʩʦʚʤʝʩʪʠʤʳ 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
 

9.13 SIP VIDEO CALL (ɺʀɼɽʆ-ɺʓɿʆɺ ʉ ʇʆʄʆʑʔʖ SIP-ʊɽʃɽʌʆʅɸ) 

ʆʧʠʩʘʥʠʝ 

SIP-ʪʝʣʝʬʦʥ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʚʠʜʝʦ-ʚʳʟʦʚʳ ʩ ʧʦʤʦʱʴʶ ʚʠʜʝʦʬʦʥʘ. ɼʣʷ ʵʪʦʛʦ ʥʘ SIP-

ʪʝʣʝʬʦʥʝ ʜʦʣʞʥʘ ʙʳʪʴ ʨʘʟʨʝʰʝʥʘ ʬʫʥʢʮʠʷ ʚʠʜʝʦ-ʚʳʟʦʚʘ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʨʘʙʦʪʳ ʩ ʚʠʜʝʦ-ʚʳʟʦʚʘʤʠ ʦʙʨʘʪʠʪʝʩʴ ʢ ʈʫʢʦʚʦʜʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʷ SIP-

ʪʝʣʝʬʦʥʘ. 

 

ʋʩʣʦʚʠʷ 

1. ʉʠʩʪʝʤʘ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʝʨʝʜʘʯʫ ʚʠʜʝʦ-ʢʦʜʝʢʦʚ ʤʝʞʜʫ ʚʠʜʝʦʪʝʣʝʬʦʥʘʤʠ, 

ʝʩʣʠ ʚʠʜʝʦʪʝʣʝʬʦʥʳ ʠʤʝʶʪ ʨʘʟʣʠʯʥʳʝ ʚʠʜʝʦ-ʢʦʜʝʢʠ. ʇʨʠ ʥʝʩʦʚʤʝʩʪʠʤʦʩʪʠ 

ʚʠʜʝʦ-ʢʦʜʝʢʦʚ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʦ ʘʫʜʠʦ-ʩʦʝʜʠʥʝʥʠʝ. 

2. ɼʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʚʠʜʝʦʢʦʥʬʝʨʝʥʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʥʘʣʠʯʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ 

ʩʠʩʪʝʤʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʚʠʜʝʦʢʦʥʬʝʨʝʥʮʠʡ (ʥʘʧʨʠʤʝʨ, IP-Polycom). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

270 

 

10. ACD (AUTOMATIC CALL DISTRIBUTION) (ɸɺʊʆʄɸʊʀʏɽʉʂʆɽ 

ʈɸʉʇʈɽɼɽʃɽʅʀɽ ɺʓɿʆɺʆɺ (ACD)) 
 

ʆʧʠʩʘʥʠʝ 

ʌʫʥʢʮʠʷ ACD (ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʚʳʟʦʚʦʚ) ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʝʨʚʠʩ 

ʜʠʩʧʝʪʯʝʨʠʟʘʮʠʶ ʘʛʝʥʪʦʚ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʥʘʠʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʳʤ ʩʧʦʩʦʙʦʤ. ʂʘʞʜʳʡ 

ʘʛʝʥʪ ʤʦʞʝʪ ʠʟʤʝʥʷʪʴ ʩʚʦʝ ʩʧʝʮʠʬʠʯʝʩʢʦʝ ʩʦʩʪʦʷʥʠʝ ʠ ʧʦʜʛʦʪʦʚʠʪʴʩʷ ʢ ʧʨʠʝʤʫ ʚʳʟʦʚʦʚ 

ACD. ʂʨʦʤʝ ʪʦʛʦ, ʢʘʞʜʦʡ ʛʨʫʧʧʝ ʘʛʝʥʪʦʚ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʩʫʧʝʨʚʠʟʦʨ, ʢʦʪʦʨʳʡ ʪʘʢʞʝ 

ʤʦʞʝʪ ʠʟʤʝʥʷʪʴ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʚʳʟʦʚʦʚ (ACD). 

 

ɽʤʢʦʩʪʴ ʛʨʫʧʧ ACD 

ʇʘʨʘʤʝʪʨ iPECS-MG 100 iPECS-MG 300 

ʂʦʣʠʯʝʩʪʚʦ ʛʨʫʧʧ ACD 20 50 

ʂʦʣʠʯʝʩʪʚʦ ʩʫʧʝʨʚʠʟʦʨʦʚ 1 1 

ʂʦʣʠʯʝʩʪʚʦ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʦʚ 3 3 

ʂʦʣʠʯʝʩʪʚʦ ʘʛʝʥʪʦʚ 50 50 

ʄʘʢʩ. ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ 99 99 

ʄʘʢʩ.ʢʦʣʠʯʝʩʪʚʦ ʰʘʛʦʚ ʚ ʦʯʝʨʝʜʠ 

ʫʚʝʜʦʤʣʝʥʠʡ 
5 5 

ʇʨʠʦʨʠʪʝʪ ʘʛʝʥʪʦʚ ACD 20 (1 ~ 20) 20 (1 ~ 20) 

 

10.1 ACD BASIC FEATURE (ʆʉʅʆɺʅʓɽ ʌʋʅʂʎʀʀ ɸɺʊʆʄɸʊʀʏɽʉʂʆɻʆ 

ʈɸʉʇʈɽɼɽʃɽʅʀʗ ɺʓɿʆɺʆɺ (ACD)) 

ʆʧʠʩʘʥʠʝ 

ɺʳʟʦʚʳ ACD ʩʥʘʯʘʣʘ ʘʥʘʣʠʟʠʨʫʶʪʩʷ ʥʘ ʧʨʝʜʤʝʪ ʧʦʠʩʢʘ ʧʦʜʭʦʜʷʱʝʛʦ ʘʛʝʥʪʘ, ʢʦʪʦʨʳʡ 

ʧʨʠʤʝʪ ʜʘʥʥʳʡ ʚʳʟʦʚ. ʉʠʩʪʝʤʘ ʚʳʙʠʨʘʝʪ ʦʜʥʦʛʦ ʠʟ ʩʚʦʙʦʜʥʳʭ ʘʛʝʥʪʦʚ, ʘ ʟʘʪʝʤ 

ʧʝʨʝʥʘʧʨʘʚʣʷʝʪ ʚʳʟʦʚ ACD ʢ ʚʳʙʨʘʥʥʦʤʫ ʘʛʝʥʪʫ. 

 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʥʠʤʘʪʴ ʚʳʟʦʚʳ, ʢʘʞʜʳʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʘʛʝʥʪ 

ʜʦʣʞʝʥ ʚʥʘʯʘʣʝ ʚʦʡʪʠ ʚ ʩʠʩʪʝʤʫ. ɽʩʣʠ ʚʩʝ ʘʛʝʥʪʳ ʥʘʭʦʜʷʪʩʷ ʚ ʟʘʥʷʪʦʤ ʠʣʠ ʦʪʢʣʶʯʝʥʥʦʤ ʦʪ 

ʩʠʩʪʝʤʳ ʩʦʩʪʦʷʥʠʠ, ʥʦʚʳʡ ʚʳʟʦʚ ACD ʧʦʤʝʱʘʝʪʩʷ ʚ ʦʯʝʨʝʜʴ. ʂʘʢ ʪʦʣʴʢʦ ʦʜʠʥ ʠʟ ʘʛʝʥʪʦʚ 

ʧʝʨʝʭʦʜʠʪ ʚ ʩʦʩʪʦʷʥʠʝ ʛʦʪʦʚʥʦʩʪʠ ʠʣʠ ʦʩʚʦʙʦʞʜʘʝʪʩʷ, ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʦʯʝʨʝʜʠ ʚʳʟʦʚ ACD 

ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʵʪʦʤʫ ʘʛʝʥʪʫ. ʇʦʢʘ ʚʳʟʦʚ ACD ʥʘʭʦʜʠʪʩʷ ʚ ʦʯʝʨʝʜʠ, ʝʛʦ ʦʙʨʘʙʘʪʳʚʘʝʪ 

ʩʝʨʚʠʩ ʦʧʦʚʝʱʝʥʠʡ ʚ ʦʯʝʨʝʜʠ. 

 

- ɻʨʫʧʧʘ ACD ʠʤʝʝʪ 5 ʪʠʧʦʚ ʩʦʩʪʦʷʥʠʡ (ʅʦʨʤʘʣʴʥʦʝ / ʇʝʨʝʘʜʨʝʩʘʮʠʷ / ʇʝʨʝʧʦʣʥʝʥʠʝ / 

ʅʦʯɹ / ʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴ). ʀ ʚ ʢʘʞʜʦʤ ʠʟ ʵʪʠʭ ʩʦʩʪʦʷʥʠʡ ʤʦʛʫʪ ʦʙʨʘʙʘʪʳʚʘʪʴʩʷ 

ʚʳʟʦʚʳ ACD. 

 

- ɺ ʢʘʞʜʫʶ ʛʨʫʧʧʫ ACD ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʦʜʠʥ ʩʫʧʝʨʚʠʟʦʨ ʠ ʪʨʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ. 

ʉʫʧʝʨʚʠʟʦʨʳ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʳ ʤʦʛʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʢʦʥʪʨʦʣ ɹ ʠ ʫʧʨʘʚʣʝʥʠʝ ʚ 
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ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ ʛʨʫʧʧʦʡ ACD ʠ ʘʛʝʥʪʘʤʠ, ʥʘʟʥʘʯʝʥʥʳʤʠ ʚ ʛʨʫʧʧʫ, ʘ ʪʘʢʞʝ 

ʦʪʩʣʝʞʠʚʘʪʴ ʛʨʫʧʧʦʚʦʡ ʪʨʘʬʠʢ ʚʳʟʦʚʦʚ. 

 

- ʂʘʞʜʘʷ ʛʨʫʧʧʘ ACD ʤʦʞʝʪ ʠʤʝʪʴ ʤʘʢʩʠʤʘʣʴʥʦ 50 ʘʛʝʥʪʦʚ. ʏʪʦʙʳ ʦʪʚʝʪʠʪʴ ʥʘ ʚʳʟʦʚ 

ACD, ʘʛʝʥʪʘʤ ʥʝʦʙʭʦʜʠʤʦ ʩʥʘʯʘʣʘ ʚʦʡʪʠ ʚ ʩʠʩʪʝʤʫ. 

 

- ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʠʣʠ ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʥʘʟʥʘʯʠʪʴ ʢʘʞʜʦʤʫ ʘʛʝʥʪʫ ʩʚʦʡ ʧʨʠʦʨʠʪʝʪ. 

ʂʦʛʜʘ ʧʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ACD, ʘʛʝʥʪʳ ʩ ʥʘʠʙʦʣʴʰʠʤ ʧʨʠʦʨʠʪʝʪʦʤ ʧʦʣʫʯʘʪ ʜʘʥʥʳʡ 

ʚʳʟʦʚ ʧʝʨʚʳʤʠ, ʥʦ, ʝʩʣʠ ʚʩʝ ʘʛʝʥʪʳ ʩ ʚʳʩʦʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ ʟʘʥʷʪʳ, ʩʣʝʜʫʶʱʠʡ 

ʚʳʟʦʚ ACD ʧʦʣʫʯʘʪ ʘʛʝʥʪʳ ʩ ʙʦʣʝʝ ʥʠʟʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ. 

 

- ʂʘʞʜʘʷ ʛʨʫʧʧʘ ACD ʤʦʞʝʪ ʠʤʝʪʴ ʤʘʢʩʠʤʘʣʴʥʦ 5 ʩʦʦʙʱʝʥʠʡ ʜʣʷ ʚʳʟʳʚʘʶʱʠʭ 

ʘʙʦʥʝʥʪʦʚ. ʆʪʜʝʣʴʥʳʝ ʩʦʦʙʱʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʜʣʷ ʥʦʯʥʦʛʦ ʨʝʞʠʤʘ 

ʦʙʩʣʫʞʠʚʘʥʠʷ, ʜʣʷ ʨʝʞʠʤʘ ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷ, ʘ ʪʘʢʞʝ ʥʘ ʩʣʫʯʘʡ ʧʝʨʝʧʦʣʥʝʥʠʷ 

ʦʯʝʨʝʜʠ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ɺʭʦʜ ʘʛʝʥʪʘ ʚ ʩʠʩʪʝʤʫ: 

1. ʅʘʙʝʨʠʪʝ {ACD Agent Log-In/Out}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫ  ʁʢʥʦʧʢʫ {ACD Agent Log-In/Out}. 

3. ɽʩʣʠ ʘʛʝʥʪ ʥʘʭʦʜʠʪʩʷ ʚ ʦʪʢʣʶʯʝʥʥʦʤ ʩʦʩʪʦʷʥʠʠ, ʦʥ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ. 

4. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ [Password Check When Agent Login] ʚ [PGM214-ʇʂ8], ʘʛʝʥʪ 

ʜʦʣʞʝʥ ʚʚʝʩʪʠ ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ. ɽʩʣʠ ʚʚʝʜʝʥ ʧʨʘʚʠʣʴʥʳʡ ʧʘʨʦʣʴ, 

ʘʛʝʥʪ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ. 

 

ɺʳʭʦʜ ʘʛʝʥʪʘ ʠʟ ʩʠʩʪʝʤʳ: 

1. ʅʘʙʝʨʠʪʝ {ACD Agent Log-In/Out} feature code. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {ACD Agent Log-In/Out}. 

3. ɽʩʣʠ ʘʛʝʥʪ ʫʞʝ ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ, ʦʥ ʚʳʭʦʜʠʪ ʠʟ ʥʝʝ. 

 

ʆʙʨʘʙʦʪʢʘ ʚʳʟʦʚʦʚ ACD: 

1. ʂʦʛʜʘ ʧʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ACD, ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘʭʦʜʠʪ ʩʚʦʙʦʜʥʦʛʦ (ʥʝ 

ʚʢʣʶʯʠʚʰʝʛʦ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʠ ʥʝ ʚ ʈʘʙʦʯʝʤ ʨʝʞʠʤʝ). 

2. ɽʩʣʠ ʠʤʝʝʪʩʷ ʙʦʣʝʝ ʯʝʤ ʦʜʠʥ ʩʚʦʙʦʜʥʳʡ ʘʛʝʥʪ, ʩʠʩʪʝʤʘ ʧʨʦʚʝʨʷʝʪ ʧʨʠʦʨʠʪʝʪ 

ʢʘʞʜʦʛʦ ʘʛʝʥʪʘ, ʠ ʦʜʠʥ ʠʟ ʥʘʠʙʦʣʝʝ ʜʦʣʛʦ ʧʨʦʩʪʘʠʚʘʶʱʠʭ ʘʛʝʥʪʦʚ 

ʚʳʙʠʨʘʝʪʩʷ ʠʟ ʛʨʫʧʧʳ ʩ ʥʘʠʙʦʣʴʰʠʤ ʧʨʠʦʨʠʪʝʪʦʤ. 

3. ɽʩʣʠ ʥʝʪ ʩʚʦʙʦʜʥʳʭ ʘʛʝʥʪʦʚ, ʚʳʟʦʚ ACD ʩʪʘʚʠʪʩʷ ʚ ʦʯʝʨʝʜʴ ʠ ʟʘʧʫʩʢʘʝʪʩʷ 

ʩʝʨʚʠʩ ʩʦʦʙʱʝʥʠʡ ACD. 

 

ʋʩʣʦʚʠʷ 

1. ʊʦʣʴʢʦ My-DN-ʥʦʤʝʨ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʚ ʢʘʯʝʩʪʚʝ ʩʫʧʝʨʚʠʟʦʨʘ, ʩʫʙ-

ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʯʣʝʥʘ ʛʨʫʧʧʳ ACD. 
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2. ɽʩʣʠ ʦʜʠʥ ʠʟ My-DN-ʥʦʤʝʨʦʚ ʥʘʟʥʘʯʝʥ ʚ ʢʘʯʝʩʪʚʝ ʩʫʧʝʨʚʠʟʦʨʘ, ʵʪʦʪ ʥʦʤʝʨ 

ʥʝʣʴʟʷ ʥʘʟʥʘʯʠʪʴ ʚ ʢʘʯʝʩʪʚʝ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʘʛʝʥʪʘ ʛʨʫʧʧʳ ACD. ɽʩʣʠ ʦʜʠʥ 

ʠʟ My-DN-ʥʦʤʝʨʦʚ ʥʘʟʥʘʯʝʥ ʚ ʢʘʯʝʩʪʚʝ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ, ʵʪʦʪ ʥʦʤʝʨ ʥʝʣʴʟʷ 

ʥʘʟʥʘʯʠʪʴ ʚ ʢʘʯʝʩʪʚʝ ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʘʛʝʥʪʘ ʛʨʫʧʧʳ ACD. ɽʩʣʠ ʦʜʠʥ ʠʟ My-DN-

ʥʦʤʝʨʦʚ ʥʘʟʥʘʯʝʥ ʚ ʢʘʯʝʩʪʚʝ ʘʛʝʥʪʘ ʛʨʫʧʧʳ ACD, ʵʪʦʪ ʥʦʤʝʨ ʥʝʣʴʟʷ ʥʘʟʥʘʯʠʪʴ ʚ 

ʢʘʯʝʩʪʚʝ ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ. 

3. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʬʫʥʢʮʠʷ [Announcement Use When Incoming CO Call] ʚ 

ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ6], ʢʦʛʜʘ ʘʛʝʥʪ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ ACD ʧʦ ʩʦʝʜʠʥʠʪʝʣʴʥʦʡ 

ʣʠʥʠʠ, ʧʝʨʝʜ ʩʦʝʜʠʥʝʥʠʝʤ ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʧʝʨʚʠʯʥʦʝ ʩʦʦʙʱʝʥʠʝ. 

4. ɽʩʣʠ ʬʫʥʢʮʠʷ [Agent-Agent Call Restriction] ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʢʘʯʝʩʪʚʝ ʟʘʧʨʝʪʘ 

ʧʨʷʤʦʛʦ ʚʳʟʦʚʘ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ2], ʘʛʝʥʪʳ ʥʝ ʤʦʛʫʪ ʚʳʧʦʣʥʷʪʴ ʧʨʷʤʳʝ 

ʚʳʟʦʚʳ ʢ ʜʨʫʛʦʤʫ ʘʛʝʥʪʫ. 

5. ɽʩʣʠ ʧʘʨʘʤʝʪʨ [Call Restriction When Agent Logout] ʫʩʪʘʥʦʚʣʝʥ ʚ ʢʘʯʝʩʪʚʝ ʦʙʱʝʛʦ 

ʚʳʟʦʚʘ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-Flex14], ʥʠʢʘʢʠʝ ʚʳʟʦʚʳ ʩ ʘʛʝʥʪʩʢʠʭ ʪʝʨʤʠʥʘʣʦʚ ʚ 

ʦʪʢʣʶʯʝʥʥʦʤ ʩʦʩʪʦʷʥʠʠ ʥʝ ʨʘʟʨʝʰʘʶʪʩʷ. 

6. ɽʩʣʠ ʧʘʨʘʤʝʪʨ [Call Restriction When Agent Logout] ʫʩʪʘʥʦʚʣʝʥ ʜʣʷ ʠʩʭʦʜʷʱʠʭ 

ʚʳʟʦʚʦʚ ʧʦ ʉʃ, ʥʠʢʘʢʠʝ ʠʩʭʦʜʷʱʠʝ ʚʳʟʦʚʳ ʩ ʪʝʨʤʠʥʘʣʦʚ ʘʛʝʥʪʦʚ, ʥʘʭʦʜʷʱʠʭʩʷ ʚ 

ʦʪʢʣʶʯʝʥʥʦʤ ʩʦʩʪʦʷʥʠʠ, ʥʝ ʨʘʟʨʝʰʘʶʪʩʷ. 

7. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʥʘʟʥʘʯʘʪʴ ʧʨʠʦʨʠʪʝʪ ʢʘʞʜʦʤʫ ʘʛʝʥʪʫ ʚ ʧʨʦʛʨʘʤʤʝ 

[PGM124-Flex11]. ʇʨʠʦʨʠʪʝʪ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 1 ʜʦ 20. ʄʝʥʴʰʠʝ 

ʥʦʤʝʨʘ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʙʦʣʴʰʝʤʫ ʧʨʠʦʨʠʪʝʪʫ. 

8. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʭʦʯʝʪ ʧʝʨʝʚʝʩʪʠ ʚʳʟʦʚ ACD ʚ ʛʨʫʧʧʫ ACD, ʵʪʦʪ ʚʳʟʦʚ ʙʫʜʝʪ 

ʦʙʨʘʙʦʪʘʥ ʬʫʥʢʮʠʝʡ ʧʝʨʝʚʦʜʘ ʙʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʢʦʛʜʘ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʭʦʯʝʪ ʧʝʨʝʚʝʩʪʠ ʚʳʟʦʚ ʚ ʛʨʫʧʧʫ ACD, ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʚʝʜʝʥ ʚ 

ʛʨʫʧʧʫ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʘ ʠʥʠʮʠʘʪʦʨ ʧʝʨʝʚʦʜʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʝʨʝʡʜʝʪ ʚ 

ʩʚʦʙʦʜʥʦʝ ʩʦʩʪʦʷʥʠʝ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM113) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ACD (PGM118) 

 

ʇʦʨʪʳ ʘʙʦʥʝʥʪʘ 1. ɸʪʨʠʙʫʪʳ ʧʦʨʪʦʚ ʘʙʦʥʝʥʪʘ (PGM124) 

 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214)22 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.2 ACD GROUP SERVICE STATUS (ʉʆʉʊʆʗʅʀɽ ʉɽʈɺʀʉɸ ɻʈʋʇʇ) 

ʆʧʠʩʘʥʠʝ 

ɻʨʫʧʧʘ ACD ʠʤʝʝʪ 5 ʪʠʧʦʚ ʩʦʩʪʦʷʥʠʡ (ʅʦʨʤʘʣʴʥʦʝ / ʇʝʨʝʘʜʨʝʩʘʮʠʷ / ʇʝʨʝʧʦʣʥʝʥʠʝ / ʅʦʯ ɹ/ 

ʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴ). ʀ ʚ ʢʘʞʜʦʤ ʠʟ ʵʪʠʭ ʩʦʩʪʦʷʥʠʡ ʤʦʛʫʪ ʦʙʨʘʙʘʪʳʚʘʪʴʩʷ ʚʳʟʦʚʳ ACD. 
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1) ʅʦʨʤʘʣʴʥʦʝ ʩʦʩʪʦʷʥʠʝ ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʥʳʤ ʨʘʙʦʯʠʤ ʩʦʩʪʦʷʥʠʝʤ ʛʨʫʧʧʳ ACD. 

2) ʉʦʩʪʦʷʥʠʝ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ, ʚ ʢʦʪʦʨʦʤ ʚʳʟʦʚʳ ACD ʙʫʜʫʪ ʧʨʠʥʫʜʠʪʝʣʴʥʦ 

ʧʝʨʝʥʘʧʨʘʚʣʷʪʴʩʷ ʚ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ. 

3) ʉʦʩʪʦʷʥʠʷ ʅʦʯʴ ʠ ʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴ ʤʦʛʫʪ ʙʳʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟʤʝʥʝʥʳ ʧʨʠ 

ʧʦʤʦʱʠ ʩʠʩʪʝʤʥʦʛʦ ʨʘʩʧʠʩʘʥʠʷ ʠʣʠ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʚʨʫʯʥʫʶ ʩʫʧʝʨʚʠʟʦʨʦʤ. 

ɺ ʢʘʞʜʦʤ ʠʟ ʵʪʠʭ ʩʦʩʪʦʷʥʠʡ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʠʣʠ ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴ ʧʨʘʚʠʣʘ 

ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʚʳʟʦʚʦʚ ACD. ɺʳʟʦʚʳ ACD ʤʦʛʫʪ ʙʳʪʴ ʦʩʚʦʙʦʞʜʝʥʳ 

ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ, ʠʣʠ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʜʘʥʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʩʝʨʚʠʩʫ ʦʙʲʷʚʣʝʥʠʡ, 

ʠʣʠ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʥʘʧʨʘʚʣʝʥʳ ʚ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ. 

4) ʉʦʩʪʦʷʥʠʝ ʧʝʨʝʧʦʣʥʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟʤʝʥʝʥʦ ʠʟ ʥʦʨʤʘʣʴʥʦʛʦ 

ʩʦʩʪʦʷʥʠʷ, ʢʦʛʜʘ ʚʩʝ ʘʛʝʥʪʳ ACD ʟʘʥʷʪʳ ʠ ʦʯʝʨʝʜʴ ʚʳʟʦʚʦʚ ACD ʟʘʧʦʣʥʝʥʘ. 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʠʣʠ ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʟʘʜʘʪʴ ʧʨʘʚʠʣʘ ʜʣʷ ʨʘʟʲʝʜʠʥʝʥʠʷ, ʦʙʲʷʚʣʝʥʠʷ 

ʦ ʧʝʨʝʥʘʧʦʣʥʝʥʠʠ ʦʯʝʨʝʜʠ ʠʣʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʝʨʝʘʜʨʝʩʘʮʠʠ. 

 

ʉʦʩʪʦʷʥʠʷ ʇʝʨʝʥʘʧʦʣʥʝʥʠʝ, ʅʦʯʴ ʠʣʠ ʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴ ʩʦʩʪʦʷʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʚʨʫʯʥʫʶ 

ʫʩʪʘʥʦʚʣʝʥʳ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ ʠʣʠ ʩʫʧʝʨʚʠʟʦʨʦʤ ʛʨʫʧʧʳ. ɺ ʩʦʩʪʦʷʥʠʠ ʅʦʯʴ ʠ ʇʨʘʟʜʥʠʯʥʳʡ 

ʜʝʥʴ, ʝʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʬʫʥʢʮʠʷ [Auto service change] ʚ ʧʨʦʛʨʘʤʤʝ [PGM212-ʇʂ5], ʩʦʩʪʦʷʥʠʝ 

ʛʨʫʧʧʳ ʤʦʞʝʪ ʤʝʥʷʪʴʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʩʠʩʪʝʤʥʳʤ ʨʘʩʧʠʩʘʥʠʝʤ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʏʪʦʙʳ ʚ ʨʦʣʠ ʩʫʧʝʨʚʠʟʦʨʘ ʚʨʫʯʥʫʶ ʫʩʪʘʥʦʚʠʪʴ ʩʦʩʪʦʷʥʠʝ çʇʝʨʘʜʨʝʩʘʮʠʷè: 

1. ʅʘʙʝʨʠʪʝ {ACD Supervisor Group Call Forward} 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫ ʁʢʥʦʧʢʫ {ACD Supervisor Group Call Forward}. 

3. ʀʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {ACD Supervisor Group Call Forward} ʙʫʜʝʪ ʛʦʨʝʪʴ ʧʦʩʪʦʷʥʥʦ. 

 

ʏʪʦʙʳ ʚ ʨʦʣʠ ʩʫʧʝʨʚʠʟʦʨʘ ʚʨʫʯʥʫʶ ʫʩʪʘʥʦʚʠʪʴ ʩʦʩʪʦʷʥʠʝ çʅʦʯʴè: 

1. ʅʘʙʝʨʠʪʝ {ACD Supervisor Group Night Mode} feature code. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {ACD Supervisor Group Night Mode}. 

3. ʀʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {ACD Supervisor Group Night Mode} ʙʫʜʝʪ ʛʦʨʝʪʴ ʧʦʩʪʦʷʥʥʦ. 

 

ʏʪʦʙʳ ʚ ʨʦʣʠ ʩʫʧʝʨʚʠʟʦʨʘ ʚʨʫʯʥʫʶ ʫʩʪʘʥʦʚʠʪʴ ʩʦʩʪʦʷʥʠʝ çʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴè: 

1. ʅʘʙʝʨʠʪʝ {ACD Supervisor Group Holiday Mode}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {ACD Supervisor Group Holiday Mode}. 

3. ʀʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ {ACD Supervisor Group Holiday Mode} ʙʫʜʝʪ ʛʦʨʝʪʴ ʧʦʩʪʦʷʥʥʦ. 

 

ʆʙʨʘʙʦʪʢʘ ʚʳʟʦʚʦʚ ACD, ʢʦʛʜʘ ʛʨʫʧʧʘ ʥʘʭʦʜʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʠ çʇʝʨʝʘʜʨʝʩʘʮʠʷè: 

1. ʇʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ACD, ʘ ʛʨʫʧʧʘ ACD ʥʘʭʦʜʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʠ çʇʝʨʝʘʜʨʝʩʘʮʠʷè. 

2. ʉʠʩʪʝʤʘ ʥʘʭʦʜʠʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ ʠ ʧʝʨʝʘʜʨʝʩʫʝʪ ʚʳʟʦʚ. 

 

ʆʙʨʘʙʦʪʢʘ ʚʳʟʦʚʦʚ ACD, ʢʦʛʜʘ ʛʨʫʧʧʘ ʥʘʭʦʜʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʷʭ çʇʝʨʝʧʦʣʥʝʥʠʝè, çʅʦʯʴè 

ʠʣʠ çʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴè: 
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1. ʇʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ACD, ʘ ʛʨʫʧʧʘ ACD ʥʘʭʦʜʠʪʩʷ ʚ ʩʦʩʪʦʷʥʠʠ çʇʝʨʝʧʦʣʥʝʥʠʝè, 

çʅʦʯʴè ʠʣʠ çʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴè. 

2. ʉʠʩʪʝʤʘ ʧʨʦʚʝʨʷʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʝ ʧʨʘʚʠʣʦ ʦʙʨʘʙʦʪʢʠ. 

3. ɽʩʣʠ ʧʨʘʚʠʣʦ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʥʝʤʝʜʣʝʥʥʦʝ ʨʘʟʲʝʜʠʥʝʥʠʝ ʚʳʟʦʚʘ, ʚʳʟʦʚ 

ACD ʥʝʤʝʜʣʝʥʥʦ ʨʘʟʲʝʜʠʥʷʝʪʩʷ. 

4. ɽʩʣʠ ʧʨʘʚʠʣʦ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʩʦʦʙʱʝʥʠʷ, 

ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʥʦʝ ʩʦʦʙʱʝʥʠʝ, ʘ ʚʳʟʦʚ ʨʘʟʲʝʜʠʥʷʝʪʩʷ 

ʧʦʩʣʝ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʷ. 

5. ɽʩʣʠ ʧʨʘʚʠʣʦ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʧʝʨʝʘʜʨʝʩʘʮʠʶ dspjdf, ʚʳʟʦʚ ACD ʙʫʜʝʪ 

ʧʝʨʝʘʜʨʝʩʦʚʘʥ ʚ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ. 

 

ʋʩʣʦʚʠ ̫

1. ʉʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʪʦʣʴʢʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʠʣʠ ʩʫʧʝʨʚʠʟʦʨ. 

2. ʉʫʧʝʨʚʠʟʦʨ ʠʟʤʝʥʷʝʪ ʧʨʘʚʠʣʘ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʦʚ ACD ʩ ʧʦʤʦʱʴʶ Web-

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ. 

3. ɽʩʣʠ [Password Check When Service Mode Changed] ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʧʨʦʛʨʘʤʤʝ 

[PGM214-ʇʂ9], ʩʫʧʝʨʚʠʟʦʨ ʜʦʣʞʝʥ ʚʚʝʩʪʠ ʧʨʘʚʠʣʴʥʳʡ ʧʘʨʦʣʴ, ʢʦʛʜʘ ʩʫʧʝʨʚʠʟʦʨ 

ʭʦʯʝʪ ʠʟʤʝʥʠʪʴ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ (ʇʝʨʝʘʜʨʝʩʘʮʠʷ / ʅʦʯʴ / ʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴ). 

4. ɽʩʣʠ [Auto Service Status Change] ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʧʨʦʛʨʘʤʤʝ [PGM212-Flex5], 

ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟʤʝʥʷʪʴʩʷ ʠʟ ʥʦʨʤʘʣʴʥʦʛʦ ʚ ʥʦʯʥʦʝ ʠʣʠ 

çʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷè, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʩʠʩʪʝʤʥʳʤ ʨʘʩʧʠʩʘʥʠʝʤ. 

5. ɽʩʣʠ [Auto Service Status Change] ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʧʨʦʛʨʘʤʤʝ [PGM212-Flex5] ʠ 

ʨʝʞʠʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʠʩʪʝʤʳ ʫʩʪʘʥʦʚʣʝʥ ʚ çʇʦ ʨʘʩʧʠʩʘʥʠʶè, ʚʳʟʦʚʳ ACD ʙʫʜʫʪ 

ʦʙʩʣʫʞʠʚʘʪʴʩʷ ʧʦ ʥʦʯʥʦʤʫ ʨʘʩʧʠʩʘʥʠʶ. 

6. ɽʩʣʠ [Auto Service Status Change] ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʧʨʦʛʨʘʤʤʝ [PGM212-Flex5], 

ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʚʨʫʯʥʫʶ ʧʦʤʝʥʷʪʴ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ. 

 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʦʨʪʳ ʘʙʦʥʝʥʪʘ 1. ɸʪʨʠʙʫʪʳ ʧʦʨʪʦʚ ʘʙʦʥʝʥʪʘ (PGM124) 

 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.3 ACD CALL DISTRIBUTION BY PRIORITY (ʈɸʉʇʈɽɼɽʃɽʅʀɽ ɺʓɿʆɺʆɺ ACD ɺ 

ʉʆʆʊɺɽʊʉʊɺʀʀ ʉ ʇʈʀʆʈʀʊɽʊʆʄ) 

ʆʧʠʩʘʥʠʝ 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ, ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʥʘʟʥʘʯʘʪʴ ʠ ʠʟʤʝʥʷʪʴ ʫʨʦʚʝʥʴ 

ʧʨʠʦʨʠʪʝʪʘ ʫ ʘʛʝʥʪʦʚ. ʀʤʝʝʪʩʷ 20 ʫʨʦʚʥʝʡ ʧʨʠʦʨʠʪʝʪʘ. ʄʝʥʴʰʠʝ ʥʦʤʝʨʘ ʩʦʦʪʚʝʪʩʪʚʫʶʪ 
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ʙʦʣʴʰʝʤʫ ʧʨʠʦʨʠʪʝʪʫ. ɸʜʤʠʥʠʩʪʨʘʪʦʨ, ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴ 

ʧʦʜʛʨʫʧʧʳ ʘʛʝʥʪʦʚ, ʠʤʝʶʱʠʭ ʦʜʠʥʘʢʦʚʳʡ ʧʨʠʦʨʠʪʝʪ ʚ ʛʨʫʧʧʝ ACD. 

 

ʂʦʛʜʘ ʧʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ACD, ʘʛʝʥʪʳ ʩ ʥʘʠʙʦʣʴʰʠʤ ʧʨʠʦʨʠʪʝʪʦʤ ʧʦʣʫʯʘʪ ʜʘʥʥʳʡ ʚʳʟʦʚ 

ʧʝʨʚʳʤʠ, ʥʦ, ʝʩʣʠ ʚʩʝ ʘʛʝʥʪʳ ʩ ʚʳʩʦʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ ʟʘʥʷʪʳ, ʩʣʝʜʫʶʱʠʡ ʚʳʟʦʚ ACD 

ʧʦʣʫʯʘʪ ʘʛʝʥʪʳ ʩ ʙʦʣʝʝ ʥʠʟʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʥʘʟʥʘʯʘʪʴ ʧʨʠʦʨʠʪʝʪ 

ʢʘʞʜʦʤʫ ʘʛʝʥʪʫ ʚ ʧʨʦʛʨʘʤʤʝ [PGM124-Flex11]. ʇʨʠʦʨʠʪʝʪ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 1 

ʜʦ 20. ʉʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʥʘʟʥʘʯʘʪʴ ʧʨʠʦʨʠʪʝʪ ʥʘ ʩʪʨʘʥʠʮʝ Web-

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʟʤʝʥʝʥʠʝ ʧʨʠʦʨʠʪʝʪʘ ʘʛʝʥʪʦʚ ʩʫʧʝʨʚʠʟʦʨʦʤ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʦʤ: 

1. ɺ ʨʝʞʠʤʝ Web Admin ʚʦʡʜʠʪʝ ʥʘ ʩʪʨʘʥʠʮʫ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʘʨʘʤʝʪʨʦʚ 

ʘʙʦʥʝʥʪʘ, ʥʘʙʨʘʚ ʧʘʨʦʣʴ ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ. 

2. ʇʝʨʝʡʜʠʪʝ ʚ ʧʦʣʝ ʫʧʨʘʚʣʝʥʠʷ ʥʘʩʪʨʦʡʢʘʤʠ ʛʨʫʧʧ ACD. 

3. ʊʦʣʴʢʦ ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʠʤʝʶʪ ʜʦʩʪʫʧ ʢ ʥʘʩʪʨʦʡʢʘʤ ʛʨʫʧʧ ACD. 

4. ʉʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʧʨʠʦʨʠʪʝʪ ʘʛʝʥʪʦʚ. 

 

ʋʩʣʦʚʠʷ 

1. ʇʨʠʦʨʠʪʝʪ ʘʛʝʥʪʦʚ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴʩʷ, ʢʦʛʜʘ ʘʛʝʥʪ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ ʠ ʧʝʨʝʭʦʜʠʪ 

ʚ ʩʦʩʪʦʷʥʠʝ ʛʦʪʦʚʥʦʩʪʠ. 

2. ʉʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʠʟʤʝʥʷʪʴ ʩʦʩʪʦʷʥʠʝ ʧʨʠʦʨʠʪʝʪʘ ʚ ʤʝʥʙ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʧʘʨʘʤʝʪʨʦʚ ʘʙʦʥʝʥʪʘ ʚ ʩʠʩʪʝʤʝ Web Admin. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.4 ACD CALL QUEUING SERVICE (ʆʏɽʈɽɼʔ ʅɸ ʉʆɽɼʀʅɽʅʀɽ ʉ ɸɻɽʅʊʆʄ 

ACD) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʚʩʝ ʘʛʝʥʪʳ ʟʘʥʷʪʳ ʠʣʠ ʚ ʩʠʩʪʝʤʫ ʥʝ ʚʦʰʝʣ ʥʠ ʦʜʠʥ ʠʟ ʘʛʝʥʪʦʚ, ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ 

ʙʫʜʝʪ ʧʦʩʪʘʚʣʝʥ ʚ ʦʯʝʨʝʜʴ ʢ ʛʨʫʧʧʝ ACD. ʄʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʘʙʦʥʝʥʪʦʚ ʚ ʦʯʝʨʝʜʠ 

ʤʦʞʝʪ ʥʘʩʪʨʘʠʚʘʪʴʩʷ ʩʫʧʚʠʟʦʨʦʤ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ. ʂʦʛʜʘ ʚʳʟʳʚʘʶʱʠʡ ʘʙʦʥʝʥʪ 

ʧʦʩʪʘʚʣʝʥ ʚ ʦʯʝʨʝʜʴ ʢ ʛʨʫʧʧʝ ACD, ʜʣʷ ʥʝʛʦ ʤʦʛʫʪ ʧʨʦʠʛʨʳʚʘʪʴʩʷ ʨʘʟʣʠʯʥʳʝ ʛʦʣʦʩʦʚʳʝ 

ʩʦʦʙʱʝʥʠʷ, ʘ ʪʘʢʞʝ ʤʫʟʳʢʘ, ʠʩʧʦʣʴʟʫʝʤʘʷ ʧʨʠ ʫʜʝʨʞʘʥʠʠ ʚʳʟʦʚʘ. ɼʣʷ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʤʦʞʝʪ 

ʙʳʪʴ ʦʧʝʨʝʜʝʣʝʥʦ ʤʘʢʩʠʤʘʣʴʥʦ 5 ʛʦʣʦʩʦʚʳʭ ʩʦʦʙʱʝʥʠʡ. ʂʘʞʜʦʡ ʛʨʫʧʧʝ ʤʦʞʥʦ ʦʧʨʝʜʝʣʠʪʴ, 

ʩʢʦʣʴʢʦ ʩʦʦʙʱʝʥʠʡ ʙʫʜʝʪ ʦʙʩʣʫʞʠʚʘʪʴʩʷ ï ʚ ʧʨʦʛʨʘʤʤʝ [Queuing Announcement Service Step 

PGM213-ʇʂ7]. ʂʘʞʜʘʷ ʛʨʫʧʧʘ ʤʦʞʝʪ ʠʤʝʪʴ ʧʨʘʚʠʣʘ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʦʯʝʨʝʜʠ ʚʳʟʦʚʦʚ ʧʦʩʣʝ 
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ʦʢʦʥʯʘʥʠʷ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʷ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD ʤʦʞʝʪ ʙʳʪʴ ʣʠʙʦ 

ʨʘʟʲʝʜʠʥʝʥ, ʣʠʙʦ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʧʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ. 

 

- ɽʩʣʠ [queued count display option] ʫʩʪʘʥʦʚʣʝʥʦ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ8], ʯʠʩʣʦ 

ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʜʣʷ ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ ʠ ʥʘ 

ʚʩʝʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʘʭ ʘʛʝʥʪʦʚ. ɸ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʝʱʝ ʫʩʪʘʥʦʚʠʪʴ 

ʠʥʪʝʨʚʘʣ ʚʨʝʤʝʥʠ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʯʠʩʣʘ ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-

ʇʂ9]. 

 

- ɽʩʣʠ {ACD Supervisor Queued Call Answer} ʩʦʭʨʘʥʝʥ ʥʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʝ 

ʘʧʧʘʨʘʪʘ ʩʫʧʝʨʚʠʟʦʨʘ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʘ, ʠʥʜʠʢʘʪʦʨ ʵʪʦʡ ʢʥʦʧʢʠ ʙʫʜʝʪ ʫʩʪʦʡʯʠʚʦ 

ʛʦʨʝʪʴ, ʢʦʛʜʘ ʚ ʦʯʝʨʝʜʠ ʝʩʪʴ ʚʳʟʦʚʳ. ʇʦʵʪʦʤʫ ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ 

ʦʪʚʝʪʠʪʴ ʥʘ ʧʝʨʚʳʡ ʚʳʟʦʚ ʠʟ ʦʯʝʨʝʜʠ ʠʣʠ ʤʦʛʫʪ ʝʛʦ ʧʝʨʝʥʘʧʨʘʚʠʪʴ ʧʦ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ. 

 

- ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʩʦʟʜʘʪʴ ʩʮʝʥʘʨʠʠ ʩʦʦʙʱʝʥʠʡ ʩ ʧʦʤʦʱʴʶ [Repeat 

Announcements Count] ʠ [Repeat Announcements Start Position] ʚ ʧʨʦʛʨʘʤʤʝ [PGM213-

ʇʂ9~10]. ʇʦʩʣʝ [Queuing Announcement Service Step], ʝʩʣʠ ʫʩʪʘʥʦʚʣʝʥ [Repeat 

Announcements Count], ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʩʦʦʙʱʝʥʠʡ ʥʘʯʥʝʪʩʷ ʩ ʧʦʟʠʮʠʠ [Repeat 

Announcements Start Position]. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʆʙʨʘʙʦʪʢʘ ʚʳʟʦʚʘ ACD, ʢʦʛʜʘ ʚʩʝ ʘʛʝʥʪʳ ʥʝ ʛʦʪʦʚʳ 

1. ʇʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD, ʚʩʝ ʘʛʝʥʪʳ ʥʝ ʛʦʪʦʚʳ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. 

2. ɺʳʟʦʚ ACD ʧʦʤʝʱʘʝʪʩʷ ʚ ʦʯʝʨʝʜʴ. ɺʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʧʝʨʚʠʯʥʦʝ ʩʦʦʙʱʝʥʠʝ. 

3. ʇʦʩʣʝ ʧʝʨʚʠʯʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʩʠʩʪʝʤʘ ʧʨʦʚʝʨʠʪ, ʫʩʪʘʥʦʚʣʝʥʳ ʣʠ ʩʣʝʜʫʶʱʠʝ 

ʰʘʛʠ ʠʣʠ ʥʝʪ. 

4. ɽʩʣʠ ʝʩʪʴ ʩʣʝʜʫʶʱʠʡ ʰʘʛ, ʧʨʦʠʛʨʳʚʘʝʪʩʷ ʚʪʦʨʠʯʥʦʝ ʩʦʦʙʱʝʥʠʝ. 

5. ʇʦʩʣʝ ʚʪʦʨʠʯʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʩʠʩʪʝʤʘ ʧʨʦʚʝʨʷʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʣʝʜʫʶʱʝʛʦ 

ʩʦʦʙʱʝʥʠʷ. 

6. ɽʩʣʠ ʙʦʣʴʰʝ ʩʦʦʙʱʝʥʠʡ ʥʝʪ, ʩʠʩʪʝʤʘ ʧʨʦʚʝʨʠʪ ʦʧʮʠʠ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ. 

7. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʦ ʨʘʟʲʝʜʠʥʝʥʠʝ ʚʳʟʦʚʘ ʢ ʛʨʫʧʧʝ ACD, ʚʳʟʦʚ ʨʘʟʲʝʜʠʥʷʝʪʩʷ. 

ʀʃʀ 

8. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʦ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ, ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʧʦ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ. 

 

ʉʮʝʥʘʨʠʡ ʧʦʚʪʦʨʘ ʩʦʦʙʱʝʥʠʡ ʦʯʝʨʝʜʠ: 

1. ɽʩʣʠ [Queuing Announcement Service Step] ʫʩʪʘʥʦʚʣʝʥʦ ʧʷʪʦʝ ʩʦʦʙʱʝʥʠʝ. 

2. ʀ ʝʩʣʠ [Repeat Announcements Count] ʫʩʪʘʥʦʚʣʝʥ ʚ 3 

3. ʀ [Repeat Announcements Start Position] ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʪʨʝʪʴʶ. 

ʊʦʛʜʘ: 

4. ʇʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD, ʚʩʝ ʘʛʝʥʪʳ ʥʝ ʛʦʪʦʚʳ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. 

5. ɺʳʟʦʚ ACD ʧʦʤʝʱʘʝʪʩʷ ʚ ʦʯʝʨʝʜʴ. ɺʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʧʝʨʚʠʯʥʦʝ ʩʦʦʙʱʝʥʠʝ. 

6. ʇʦʩʣʝ ʧʝʨʚʠʯʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʩʠʩʪʝʤʘ ʚʳʧʦʣʥʠʪ ʩʣʝʜʫʶʱʠʡ ʰʘʛ 

2-ʝ ʩʦʦʙʱʝʥʠʝ => 3-ʝ ʩʦʦʙʱʝʥʠʝ => 4-ʝ ʩʦʦʙʱʝʥʠʝ => 5-ʝ ʩʦʦʙʱʝʥʠʝ 
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3-ʝ ʩʦʦʙʱʝʥʠʝ => 4-ʝ ʩʦʦʙʱʝʥʠʝ => 5-ʝ ʩʦʦʙʱʝʥʠʝ 

3-ʝ ʩʦʦʙʱʝʥʠʝ => 4-ʝ ʩʦʦʙʱʝʥʠʝ => 5-ʝ ʩʦʦʙʱʝʥʠʝ 

 

ʇʝʨʚʦʤʫ ʚʳʟʦʚʫ ʠʟ ʦʯʝʨʝʜʠ ʦʪʚʝʪʠʣ ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ: 

1. ɽʩʪʴ ʚʳʟʦʚʳ ʚ ʦʯʝʨʝʜʠ ʢ ʛʨʫʧʧʝ ACD 

2. ʅʘʙʝʨʠʪʝ {ACD Supervisor Queued Call Answer}. 

ʀʃʀ 

3. ʅʘʞʤʠʪʝ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {ACD Supervisor Queued Call Answer}. 

4. ʉʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʨʦʚʝʨʠʪʴ CLI ʧʝʨʚʦʛʦ ʚʳʟʦʚʘ ʚ 

ʦʯʝʨʝʜʠ. 

5. ʅʘʞʤʠʪʝ 1 ʜʣʷ ʦʪʚʝʪʘ ʥʘ ʚʳʟʦʚ 

Or 

6. ʅʘʞʤʠʪʝ 2 ʜʣʷ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʘ ʧʦ ʥʝʢʦʝʤʫ ʥʘʟʥʘʯʝʥʠʶ. 

7. ɽʩʣʠ ʥʘʙʨʘʪʴ ʥʝʢʠʡ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ, ʘ ʧʦʪʦʤ ʥʘʞʘʪʴ ʢʥʦʧʢʫ [HOLD] ʠʣʠ ó#ô, 

ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʤʘʨʰʨʫʪʠʟʠʨʦʚʘʥ. 

 

ʋʩʣʦʚʠʷ 

1. ɺʨʝʤʷ ʢʘʞʜʦʛʦ ʩʦʦʙʱʝʥʠʷ ʥʝ ʙʦʣʝʝ 600 ʩ. 

2. ɽʩʣʠ ʥʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ, ʧʦʩʣʝ 

ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ʚʳʟʦʚ ʙʫʜʝʪ ʨʘʟʲʝʜʠʥʝʥ. 

3. ʉʫʧʝʨʚʠʟʦʨ, ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʘʛʝʥʪʳ ʤʦʛʫʪ ʧʨʦʩʣʫʰʘʪʴ ʚʩʝ ʛʨʫʧʧʦʚʳʝ 

ʩʦʦʙʱʝʥʠʷ, ʥʘʞʘʚ  {ACD Announce Play}. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM113) 

 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

 4. ACD Group Announcement (PGM215) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.5 CCR SERVICE DURING ACD ANNOUNCEMENT (ʉʆʆɹʑɽʅʀʗ 

ʇʆʃʔɿʆɺɸʊɽʃʔʉʂʆɻʆ ʀʅʊɽʈɸʂʊʀɺʅʆɻʆ ʄɽʅʖ ɼʃʗ ɻʈʋʇʇʓ ACD) 

ʆʧʠʩʘʥʠʝ 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʩʝʨʚʠʩ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʜʣʷ ʢʘʞʜʦʛʦ 

ʩʦʦʙʱʝʥʠʷ. ɼʣʷ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ACD ʠʤʝʝʪʩʷ ʜʦ 8 ʩʦʦʙʱʝʥʠʡ ʜʣʷ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʤʝʥʶ (5 ʩʦʦʙʱʝʥʠʡ ʦ ʨʘʟʤʝʱʝʥʠʠ ʚ ʦʯʝʨʝʜʠ, ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʩʦʩʪʦʷʥʠʡ 

ʅʦʯʴ, ʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴ ʠ ʇʝʨʝʧʦʣʥʝʥʠʝ). 

 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʟʘʜʘʪʴ ʧʨʘʚʠʣʘ ʧʨʠʤʝʥʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ CCR 

ʜʣʷ ʢʘʞʜʦʛʦ ʩʦʦʙʱʝʥʠʷ. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʳ ʪʠʧʳ ʪʦʥʘʣʴʥʳʭ ʩʠʛʥʘʣʦʚ ʚ ʢʘʯʝʩʪʚʝ ʩʦʦʙʱʝʥʠʡ, 
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ʪʦ ʟʘʜʘʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ CCR. ɺʦ ʚʨʝʤʷ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʷ ʩʦʦʙʱʝʥʠʡ, ʝʩʣʠ 

ʦʙʥʘʨʫʞʠʚʘʶʪʩʷ ʥʘʙʨʘʥʥʳʝ ʮʠʬʨʳ, ʩʨʘʙʘʪʳʚʘʝʪ ʧʨʘʚʠʣʦ ʦʙʨʘʙʦʪʢʠ ʧʦ ʪʘʙʣʠʮʝ 

ʤʘʨʰʨʫʪʠʟʘʮʠʠ CCR. 

 

ʉʠʩʪʝʤʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʩʝʨʚʠʩ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ʛʦʣʦʩʦʚʦʛʦ 

ʤʝʥʶ. ʊʘʙʣʠʮʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʡ ʤʘʨʰʨʫʪʠʟʘʮʠʠ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨʳ, ʧʦʩʪʫʧʘʶʱʠʝ ʦʪ 

ʚʳʟʳʚʘʶʱʝʡ ʩʪʦʨʦʥʳ (0-9, ʨʝʰʝʪʢʘ ʠ ʟʚʝʟʜʦʯʢʘ), ʠʩʧʦʣʴʟʫʷ ʠʭ ʚ ʢʘʯʝʩʪʚʝ ʤʘʨʰʨʫʪʘ ʢ 

ʪʨʝʙʫʝʤʦʤʫ ʧʫʥʢʪʫ ʥʘʟʥʘʯʝʥʠʷ; ʢʘʞʜʘʷ ʦʪʜʝʣʴʥʘʷ ʮʠʬʨʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʦʩʦʙʦʤʫ ʤʘʨʰʨʫʪʫ: 

¶ ɸʙʦʥʝʥʪ 

¶ ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 

¶ ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʉʃ 

¶ ɿʦʥʘ ʚʥʫʪʨʝʥʥʝʛʦ ʦʧʦʚʝʱʝʥʠʷ 

¶ ɼʦʩʪʫʧ ʢ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʝ 

¶ ɼʦʩʪʫʧ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ɼʦʩʪʫʧ ʠ ʟʘʧʨʝʪ ʜʦʩʪʫʧʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʤʫ ʠʥʪʝʨʘʢʪʠʚʥʦʤʫ ʤʝʥʶ CCR + 

ʩʦʦʙʱʝʥʠʝ VMIB 

¶ ʆʪʢʨʳʪʘʷ ʢʦʥʬʝʨʝʥʮʠʷ 

¶ ʉʝʪʝʚʦʡ ʥʦʤʝʨ 

 

ʂʨʦʤʝ ʪʦʛʦ, ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʠʨʫʝʪ ʮʠʬʨʳ ʩʠʩʪʝʤʥʦʛʦ ʧʣʘʥʘ ʥʫʤʝʨʘʮʠʠ (ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ). 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʙʠʨʘʝʪ ʥʦʤʝʨ ʘʙʦʥʝʥʪʘ, ʩʝʨʚʠʩ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʤʝʥʶ ʟʘʚʝʨʰʘʝʪ 

ʨʘʙʦʪʫ ʠ ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪʩʷ ʢ ʥʘʙʨʘʥʥʦʤʫ ʘʙʦʥʝʥʪʫ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

CCR  Operation During Queuing Announcement 

1. ʇʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD, ʚʩʝ ʘʛʝʥʪʳ ʥʝ ʛʦʪʦʚʳ ʧʨʠʥʷʪʴ ʚʳʟʦʚ. 

2. ɺʳʟʦʚ ACD ʧʦʤʝʱʘʝʪʩʷ ʚ ʦʯʝʨʝʜʴ. ɺʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʩʦʦʙʱʝʥʠʝ ʜʣʷ ʦʯʝʨʝʜʠ. 

3. ɺʦ ʚʨʝʤʷ ʩʦʦʙʱʝʥʠʷ ʥʘʙʝʨʠʪʝ ʥʦʤʝʨ. 

4. ɹʫʜʝʪ ʧʨʠʤʝʥʝʥʦ ʥʘʟʥʘʯʝʥʠʝ, ʦʧʨʝʜʝʣʝʥʥʦʝ ʚ ʪʘʙʣʠʮʝ CCR. 

5. ɹʫʜʝʪ ʧʨʠʤʝʥʝʥʦ ʧʨʘʚʠʣʦ ʦʙʨʘʙʦʪʢʠ. 

 

ʋʩʣʦʚʠʷ 

1. ʊʝʨʤʠʥʘʣʳ SIP/ISDN ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʬʫʥʢʮʠʶ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʛʦʣʦʩʦʚʦʛʦ 

ʤʝʥʶ. 

2. ɼʣʷ ʩʣʫʯʘʷ ʦʪʚʝʪʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʘʛʝʥʪʘ ʦʧʮʠʷ CCR ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

 4. ACD Group Announcement (PGM215) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 
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10.6 ACD AGENT STATE (ʉʆʉʊʆʗʅʀʗ ɸɻɽʅʊʆɺ ɻʈʋʇʇʓ ACD) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʥʘʟʥʘʯʘʝʪ ʘʛʝʥʪʦʚ, ʚʩʝ ʘʛʝʥʪʳ ʥʘʭʦʜʷʪʩʷ ʚ ʦʪʢʣʶʯʝʥʥʦʤ ʩʦʩʪʦʷʥʠʠ. 

ɽʩʣʠ ʘʛʝʥʪʳ ʭʦʪʷʪ ʧʦʣʫʯʘʪʴ ʚʳʟʦʚʳ ʢ ʛʨʫʧʧʝ ACD, ʠʤ ʧʨʠʜʝʪʩʷ ʚʦʡʪʠ ʚ ʩʠʩʪʝʤʫ. ɸʛʝʥʪʳ 

ʤʦʛʫʪ ʚʦʡʪʠ ʚ ʩʠʩʪʝʤʫ ʩ ʧʦʤʦʱʴʶ [ACD Agent Login/Logout]. ɸʛʝʥʪʳ ʤʦʛʫʪ ʠʟʤʝʥʷʪʴ ʩʚʦʝ 

ʩʦʩʪʦʷʥʠʝ ʠʟ çɻʦʪʦʚè ʚ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʠʣʠ çʈʘʙʦʯʝʝè. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʘʞʜʳʡ ʘʛʝʥʪ 

ʤʦʞʝʪ ʠʤʝʪʴ 4 ʩʦʩʪʦʷʥʠʷ (ʅʝ ʚ ʩʠʩʪʝʤʝ / ɺ ʩʠʩʪʝʤʝ, ɻʦʪʦʚ / ɺ ʩʠʩʪʝʤʝ, ʅʝ ʙʝʩʧʦʢʦʠʪʴ / ɺ 

ʩʠʩʪʝʤʝ, ɺ ʨʘʙʦʪʝ). 

 

1. ʉʦʩʪʦʷʥʠʝ çʅʝ ʚ ʩʠʩʪʝʤʝè: ɸʛʝʥʪ ʪʦʣʴʢʦ ʥʘʟʥʘʯʝʥ ʯʣʝʥʦʤ ʛʨʫʧʧʳ ACD. ɸʛʝʥʪʳ ʥʝ 

ʤʦʛʫʪ ʧʨʠʥʠʤʘʪʴ ʚʳʟʦʚʳ ʢ ʛʨʫʧʧʝ ACD. 

ɽʩʣʠ [Call Restriction When Agent Logout] ʫʩʪʘʥʦʚʣʝʥʦ ʚ ʟʥʘʯʝʥʠʝ ʟʘʧʨʝʪʘ ʚʩʝʭ 

ʚʳʟʦʚʦʚ, ʘʛʝʥʪʳ ʥʝ ʤʦʛʫʪ ʩʦʚʝʨʰʘʪʴ ʚʳʟʦʚʳ. 

2. ʉʦʩʪʦʷʥʠʝ çɺ ʩʠʩʪʝʤʝ, ɻʦʪʦʚè: ɸʛʝʥʪ ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ ʠ ʛʦʪʦʚ ʧʨʠʥʠʤʘʪʴ ʚʳʟʦʚʳ ʢ 

ʛʨʫʧʧʝ ACD. 

3. ʉʦʩʪʦʷʥʠʝ çɺ ʩʠʩʪʝʤʝ, ɺ ʈʘʙʦʪʝè: ɸʛʝʥʪ ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ, ʥʦ ʨʘʙʦʪʘʪʴ ʤʦʞʝʪ ʙʝʟ 

ʧʨʠʝʤʘ ʚʳʟʦʚʦʚ ʢ ʛʨʫʧʧʝ ACD ʚ ʪʝʯʝʥʠʝ ʪʘʡʤʝʨʘ ʨʝʞʠʤʘ çɺ ʨʘʙʦʪʝè. ʕʪʦʪ ʪʘʡʤʝʨ 

ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ3]. ʇʦ ʠʩʪʝʯʝʥʠʠ ʵʪʦʛʦ ʪʘʡʤʝʨʘ ʩʦʩʪʦʷʥʠʝ 

ʘʛʝʥʪʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟʤʝʥʷʝʪʩʷ ʥʘ çɻʦʪʦʚè. 

1) ɸʛʝʥʪ ʩʘʤ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʩʚʦʝ ʩʦʩʪʦʷʥʠʝ ʩ ʧʦʤʦʱʴʶ {ACD Agent Work Mode}. 

2) ɽʩʣʠ ʘʛʝʥʪ ʥʘʙʠʨʘʝʪ {ACD Agent Work Mode} ʠʣʠ ʥʘʞʠʤʘʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {ACD Agent Work Mode}, ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʘ ʠʟʤʝʥʷʝʪʩʷ ʚ 

ʩʦʩʪʦʷʥʠʝ çɻʦʪʦʚè. 

3) ɸʛʝʥʪ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʠʟʤʝʥʝʥʠʝ ʩʦʩʪʦʷʥʠʷ çɺ ʨʘʙʦʪʝè ʩ 

ʧʦʤʦʱʴʶ {ACD Agent Auto Work}. ɽʩʣʠ ʬʫʥʢʮʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʠʟʤʝʥʝʥʠʷ 

ʩʦʩʪʦʷʥʠʷ çɺ ʨʘʙʦʪʝè ʘʢʪʠʚʠʨʦʚʘʥʘ, ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʨʘʟʛʦʚʦʨʘ ʠʣʠ ʧʦʩʣʝ 

ʠʩʭʦʜʷʱʝʛʦ ʚʳʟʦʚʘ ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟʤʝʥʠʪʩʷ ʚ çɺ ʨʘʙʦʪʝè. 

ʋʩʣʦʚʠʝ ʠʟʤʝʥʝʥʠʷ ʩʦʩʪʦʷʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʦ ʧʨʠ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʠ 

[PGM214-ʇʂ4]. 

4. ʉʦʩʪʦʷʥʠʝ çʅʝ ʙʝʩʧʦʢʦʠʪʴè: ɸʛʝʥʪ ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ, ʥʦ ʫʩʪʘʥʦʚʠʣ ʨʝʞʠʤ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè. ʊʘʢʦʡ ʘʛʝʥʪ ʥʝ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʚʳʟʦʚʳ ʢ ʛʨʫʧʧʝ ACD. ʈʝʞʠʤ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè ʥʝ ʠʟʤʝʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʘʛʝʥʪʫ ʧʨʠʭʦʜʠʪʩʷ ʠʟʤʝʥʷʪʴ ʩʚʦʝ 

ʩʦʩʪʦʷʥʠʝ ʚʨʫʯʥʫʶ ʥʘ çɻʦʪʦʚè ʠʣʠ çɺ ʨʘʙʦʪʝè. ʉʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ 

ʤʦʛʫʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʦʚ, ʚʢʣʶʯʠʚʰʠʭ ʨʝʞʠʤ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʠ 

ʤʦʛʫʪ ʠʟʤʝʥʷʪʴ ʠʭ ʩʦʩʪʦʷʥʠʝ ʚ çɻʦʪʦʚè ʠʣʠ çɺ ʨʘʙʦʪʝè. 

1) ɸʛʝʥʪ ʤʦʞʝʪ ʠʟʤʝʥʷʪʴ ʩʚʦʝ ʩʦʙʩʪʚʝʥʥʦʝ ʩʦʩʪʦʷʥʠʝ ʥʘ ʩʦʩʪʦʷʥʠʝ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè ʩ ʧʦʤʦʱʴʶ {ACD Agent DND}. 

2) ɽʩʣʠ ʘʛʝʥʪ ʥʘʙʨʘʣ {ACD Agent DND} ʠʣʠ ʥʘʞʠʤʘʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ 

ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {ACD Agent DND}, ʘʛʝʥʪ ʧʝʨʝʭʦʜʠʪ ʚ ʩʦʩʪʦʷʥʠʝ çɻʦʪʦʚè. 

 

ɽʩʣʠ [Agent No-Answer Service] ʫʩʪʘʥʦʚʣʝʥʦ ʚ ʨʝʞʠʤ ʠʟʤʝʥʝʥʠʷ ʩʦʩʪʦʷʥʠʷ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ5], ʠ ʘʛʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD, ʩʦʩʪʦʷʥʠʝ ʪʘʢʦʛʦ 

ʘʛʝʥʪʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʫʩʪʘʥʦʚʠʪʩʷ ʚ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

280 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ ʚʳʟʦʚʦʚ ʧʦ ʥʝʦʪʚʝʪʫ ʢ ʟʘʨʘʥʝʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ ʚ 

ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ6]. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʉʦʩʪʦʷʥʠʝ ʘʛʝʥʪʘ çɺ ʨʘʙʦʪʝè: 

1. ʅʘʙʝʨʠʪʝ {ACD Agent Work Mode}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {ACD Agent Work 

Mode}. 

3. ɽʩʣʠ ʘʛʝʥʪ ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ, ʘʛʝʥʪ ʧʝʨʝʭʦʜʠʪ ʚ ʩʦʩʪʦʷʥʠʝ çɺ ʨʘʙʦʪʝè. 

4. ʇʦʩʣʝ [Agent Work-Mode Expired Time], ʘʛʝʥʪ ʧʝʨʝʭʦʜʠʪ ʚ ʩʦʩʪʦʷʥʠʝ çɻʦʪʦʚè. 

 

ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʚʢʣʶʯʝʥʠʝ ʨʝʞʠʤʘ çɸʚʪʦʨʝʞʠʤ çɺ ʨʘʙʦʪʝè 

1. ʅʘʙʝʨʠʪʝ {ACD Agent Auto Work}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {ACD Agent Auto 

Work}. 

3. ɸʛʝʥʪ ʧʝʨʝʭʦʜʠʪ ʚ ʩʦʩʪʦʷʥʠʝ çɸʚʪʦʨʝʞʠʤ çɺ ʨʘʙʦʪʝè 

4. ʇʦʩʣʝ ʚʳʟʦʚʘ ʠʣʠ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ, ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʠʟʤʝʥʷʝʪʩʷ ʥʘ çɺ ʨʘʙʦʪʝè, ʘ ʟʘʪʝʤ, ʢʦʛʜʘ ʠʩʪʝʢʘʝʪ ʪʘʡʤʝʨ ʩʦʩʪʦʷʥʠʷ çɺ 

ʨʘʙʦʪʝè, ʩʦʩʪʦʷʥʠʝ ʠʟʤʝʥʷʝʪʩʷ ʥʘ çɻʦʪʦʚè. 

 

ʉʦʩʪʦʷʥʠʝ çʅʝ ʙʝʩʧʦʢʦʠʪʴè 

1. ʅʘʙʝʨʠʪʝ {ACD Agent DND}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ {ACD Agent DND}. 

3. ɽʩʣʠ ʘʛʝʥʪ ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ, ʘʛʝʥʪ ʧʝʨʝʭʦʜʠʪ ʚ ʩʦʩʪʦʷʥʠʝ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. 

 

ʆʙʨʘʙʦʪʢʘ ʚʳʟʦʚʘ ACD, ʢʦʛʜʘ ʘʛʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ 

1. ʇʦʩʪʫʧʘʝʪ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD, ʘʛʝʥʪ ʥʝ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ. 

2. ʇʦ ʠʩʪʝʯʝʥʠʠ ʪʘʡʤʝʨʘ ʥʝʦʪʚʝʪʘ, ʩʠʩʪʝʤʘ ʧʨʦʚʝʨʷʝʪ ʩʦʩʪʦʷʥʠʝ ʩʝʨʚʠʩʘ 

ʥʝʦʪʚʝʪʘ ʜʣʷ ʜʘʥʥʦʛʦ ʘʛʝʥʪʘ. 

3. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʦ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ ʧʦ ʥʘʟʥʘʯʝʥʠʶ, ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʣʷʝʪʩʷ 

ʧʦ ʥʘʟʥʘʯʝʥʠʶ, ʫʢʘʟʘʥʥʦʤʫ ʚ [PGM214-Flex6]. 

ʀʃʀ 

4. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʦ ʠʟʤʝʥʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʘʛʝʥʪʘ ʚ çʅʝ ʙʝʩʧʦʢʦʠʪʴè. ʉʦʩʪʦʷʥʠʝ 

ʥʝʦʪʚʝʪʠʚʰʝʛʦ ʘʛʝʥʪʘ ʠʟʤʝʥʠʪʩʷ ʚ çʅʝ ʙʝʩʧʦʢʦʠʪʴè, ʘ ʚʳʟʦʚ ʨʘʟʲʝʜʠʥʠʪʩʷ.. 

ʀʃʀ 

5. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʦ ʠʟʤʝʥʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʘʛʝʥʪʘ ʚ çʅʝ ʙʝʩʧʦʢʦʠʪʴè ʠ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ. ʉʦʩʪʦʷʥʠʝ ʥʝʦʪʚʝʪʠʚʰʝʛʦ ʘʛʝʥʪʘ ʠʟʤʝʥʠʪʩʷ ʚ çʅʝ 

ʙʝʩʧʦʢʦʠʪʴè, ʘ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD ʧʝʨʝʥʘʧʨʘʚʠʪʩʷ ʢ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʦʤʫ 

ʥʘʟʥʘʯʝʥʠʶ. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM113) 
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ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.7 ACD AGENT LOG-IN / LOG-OUT DEFAULT SETTING (ʋʉʊɸʅʆɺʂʀ ʇʆ 
ʋʄʆʃʏɸʅʀʖ ʇʈʀ ɺʍʆɼɸ ɸɻɽʅʊɸ ACD ɺ ʉʀʉʊɽʄʋ ʀ ɺʓʍʆɼɸ ʀɿ ʅɽɽ) 

ʆʧʠʩʘʥʠʝ 

ʂʦʛʜʘ ʘʛʝʥʪ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ, ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʥʘʩʪʨʦʡʢʠ ʧʦ ʫʤʦʣʯʘʥʠʶ. ʅʝʢʦʪʦʨʳʝ 

ʥʘʩʪʨʦʡʢʠ ʤʦʛʫʪ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥʳ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ: 

1. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʨʝʞʠʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʪʚʝʪʘ, ʢʦʛʜʘ ʘʛʝʥʪ ʚʭʦʜʠʪ 

ʚ ʩʠʩʪʝʤʫ, ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ12]. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʦʧʮʠʷ [Auto Answer Use 

When Agent Login], ʪʦ, ʢʦʛʜʘ ʘʛʝʥʪ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ, ʜʣʷ ʥʝʛʦ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʨʝʞʠʤ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʪʚʝʪʘ. ʂʦʛʜʘ ʪʘʢʦʡ ʘʛʝʥʪ ʧʦʣʫʯʘʝʪ ʚʳʟʦʚ ʢ ʛʨʫʧʧʝ ACD, ʪʦ ʧʦʩʣʝ 

ʧʝʨʚʦʛʦ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ ʩʠʩʪʝʤʥʳʡ ʪʝʣʝʬʦʥ ʘʛʝʥʪʘ ʦʪʚʝʯʘʝʪ ʥʘ ʚʳʟʦʚ. ɸʛʝʥʪ 

ʤʦʞʝʪ ʚʳʢʣʶʯʘʪʴ ʠʣʠ ʚʢʣʶʯʘʪʴ ʬʫʥʢʮʠʶ ʘʚʪʦʦʪʚʝʪʘ ʩ ʧʦʤʦʱʴʶ {ACD Agent Auto 

Answer}. 

2. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʨʝʞʠʤ çɸʚʪʦʨʝʞʠʤ çɺ ʨʘʙʦʪʝè, ʢʦʛʜʘ ʘʛʝʥʪ ʚʭʦʜʠʪ 

ʚ ʩʠʩʪʝʤʫ, ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ13]. ɽʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʦʧʮʠʷ [Auto Work-Mode 

Use When Agent Login], ʪʦ, ʢʦʛʜʘ ʘʛʝʥʪ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ, ʘʛʝʥʪʫ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ 

ʩʦʩʪʦʷʥʠʝ çɸʚʪʦʨʝʞʠʤ çɺ ʨʘʙʦʪʝè. ɸʛʝʥʪ ʤʦʞʝʪ ʚʳʢʣʶʯʠʪʴ ʠʣʠ ʚʢʣʶʯʠʪʴ ʬʫʥʢʮʠʶ 

ʫʩʪʘʥʦʚʢʠ ʨʝʞʠʤʘ çɸʚʪʦʨʝʞʠʤ çɺ ʨʘʙʦʪʝè ʩ ʧʦʤʦʱʴʶ {ACD Agent Auto Work}. 

3. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʥʘʟʥʘʯʠʪʴ ʘʛʝʥʪʫ ʨʝʞʠʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʛʘʨʥʠʪʫʨʳ ʧʨʠ ʚʭʦʜʝ 

ʘʛʝʥʪʘ ʚ ʩʠʩʪʝʤʫ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ14]. ɽʩʣʠ ʚ [Handset Mode When Agent 

Login] ʫʩʪʘʥʦʚʣʝʥʘ ʛʘʨʥʠʪʫʨʘ, ʪʨʫʙʢʘ ʠʣʠ ʤʠʢʨʦʬʦʥ, ʘʛʝʥʪ ʚʭʦʜʠʪ ʚ ʩʠʩʪʝʤʫ ʩ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʩʦʩʪʦʷʥʠʝʤ ʥʘʩʪʨʦʡʢʠ ʛʘʨʥʠʪʫʨʳ. 

4. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʥʘʟʥʘʯʠʪʴ ʘʛʝʥʪʫ ʨʝʞʠʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʛʘʨʥʠʪʫʨʳ ʧʨʠ ʚʭrʦʜʝ 

ʘʛʝʥʪʘ ʠʟ ʩʠʩʪʝʤ rʚ ʧʨʦʛʨʘʤʤʝ [PGM214-ʇʂ15]. ɽʩʣʠ ʚ [Handset Mode When Agent 

Logout] ʫʩʪʘʥʦʚʣʝʥʘ ʛʘʨʥʠʪʫʨʘ, ʪʨʫʙʢʘ ʠʣʠ ʤʠʢʨʦʬʦʥ, ʘʛʝʥʪ ʚʭrʦʜʠʪ ʚ ʩʠʩʪʝʤʫ ʩ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʩʦʩʪʦʷʥʠʝʤ ʥʘʩʪʨʦʡʢʠ ʦʙʦʨʫʜʦʚʘʥʠʷ. 

5. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʥʘʩʪʨʦʠʪʴ ʜʣʷ ʘʛʝʥʪʘ ʦʛʨʘʥʠʯʝʥʠʷ ʚʳʟʦʚʦʚ ʚ ʧʨʦʛʨʘʤʤʝ 

[PGM214-ʇʂ16]. ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʟʘʧʨʝʪʠʪʴ ʚʩʝ ʚʳʟʦʚʳ, ʠʣʠ ʪʦʣʴʢʦ ʠʩʭʦʜʷʱʠʝ 

ʚʳʟʦʚʳ. ɽʩʣʠ ʥʘʟʥʘʯʝʥ ʟʘʧʨʝʪ ʚʩʝʭ ʚʳʟʦʚʦʚ, ʘʛʝʥʪ ʥʝ ʩʤʦʞʝʪ ʩʜʝʣʘʪʴ ʥʠʢʘʢʠʭ 

ʚʳʟʦʚʦʚ. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

 

ʋʩʣʦʚʠʷ 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM116) 
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ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.8 ACD CALL INDICATION (ʀʅɼʀʂɸʎʀʗ ɺʓɿʆɺʆɺ ACD) 

ʆʧʠʩʘʥʠʝ 

ɸʛʝʥʪʳ ʤʦʛʫʪ ʨʘʩʧʦʟʥʘʚʘʪʴ ʚʳʟʦʚ, ʧʨʝʜʣʘʛʘʝʤʳʡ ʛʨʫʧʧʝ ACD, ʠʣʠ ʣʶʙʦʡ ʜʨʫʛʦʡ ʚʳʟʦʚ ʩ 

ʧʦʤʦʱʴʶ {ACD Call Indication} ʠ {NON ACD Call Indication}. ɸʛʝʥʪ ʥʘʟʥʘʯʘʝʪ ʠʥʜʠʢʘʮʠʶ 

ʚʳʟʦʚʦʚ ACD ʠ ʧʨʦʯʠʭ ʚʳʟʦʚʦʚ ʧʨʦʛʨʘʤʤʠʨʫʝʤʳʤ ʢʥʦʧʢʘʤ ʩ ʧʦʤʦʱʴʶ {ACD Call Indication} 

ʠ {NON ACD Call Indication}. ʂʦʛʜʘ ʚʳʟʦʚ ACD ʤʘʨʰʨʫʪʠʟʠʨʫʝʪʩʷ ʢ ʘʛʝʥʪʫ, 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʘʷ ʢʥʦʧʢʘ (ACD Call Indication) ʟʘʛʦʨʘʝʪʩʷ. ʂʦʛʜʘ ʢ ʘʛʝʥʪʫ 

ʤʘʨʰʨʫʪʠʟʠʨʫʝʪʩʷ ʧʨʦʯʠʡ ʚʳʟʦʚ, ʟʘʛʦʨʘʝʪʩʷ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʘʷ ʢʥʦʧʢʘ (Non ACD Call 

Indication).  

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʅʘʟʥʘʯʝʥʠʝ ʢʥʦʧʢʠ {ACD Call Indication} 

1. ʅʘʞʤʠʪʝ [Trans/PGM]. 

2. ɺʳʙʝʨʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ. 

3. ʅʘʞʤʠʪʝ ʚʳʙʨʘʥʥʫʶ ʢʥʦʧʢʫ ʠ ʥʘʙʝʨʠʪʝ 1 ʜʣʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ. 

4. ʅʘʙʝʨʠʪʝ {ACD Call Indication}. 

 

ʅʘʟʥʘʯʝʥʠʝ ʢʥʦʧʢʠ {NON-ACD Call Indication} 

1. ʅʘʞʤʠʪʝ [Trans/PGM]. 

2. ɺʳʙʝʨʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ. 

3. ʅʘʞʤʠʪʝ ʚʳʙʨʘʥʥʫʶ ʢʥʦʧʢʫ ʠ ʥʘʙʝʨʠʪʝ 1 ʜʣʷ ʥʘʙʦʨʘ ʥʦʤʝʨʘ. 

4. ʅʘʙʝʨʠʪʝ {NON-ACD Call Indication}. 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM113) 

 2. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ACD (PGM118) 

 

Station Port 1. ɸʪʨʠʙʫʪʳ ʧʦʨʪʦʚ ʘʙʦʥʝʥʪʘ (PGM124) 

 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 

 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214)22 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.9 ACD GROUP SUPERVISOR FUNCTIONS (ʌʋʅʂʎʀʀ ʉʋʇɽʈɺʀɿʆʈɸ ɻʈʋʇʇʓ 

ACD) 

ʆʧʠʩʘʥʠʝ 



IPECS        - MG ɺʝʨʩʠʷ 1  

ʆʧʠʩʘʥʠʝ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʬʫʥʢʮʠʡ ɺʳʧʫʩʢ 1.0 

 

283 

ɻʨʫʧʧʘ ACD ʤʦʞʝʪ ʠʤʝʪʴ ʦʜʥʦʛʦ ʩʫʧʝʨʚʠʟʦʨʘ ʠ ʪʨʝʭ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨʦʚ. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ 

ʠʟʤʝʥʷʪʴ ʩʦʩʪʦʷʥʠʝ ʦʙʩʣʫʞʠʚʘʥʠʷ ʜʣʷ ʚʩʝʡ ʛʨʫʧʧʳ ʠʟ çʅʦʨʤʘʣʴʥʦʛʦè ʚ 

çʇʝʨʝʥʘʧʨʘʚʣʝʥʠʝè, çʇʝʨʝʧʦʣʥʝʥʠʝè, çʅʦʯʴè, çʇʨʘʟʜʥʠʯʥʳʡ ʜʝʥʴè. ʂʨʦʤʝ ʪʦʛʦ, 

ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʤʝʥʷʪʴ ʧʫʥʢʪʳ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ ʢʘʞʜʦʛʦ ʩʣʫʯʘʷ. 

 

ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʨʦʚʝʨʠʪʴ ʩʦʩʪʦʷʥʠʝ ʦʯʝʨʝʜʠ ʠ ʦʪʚʝʪʠʪʴ ʥʘ ʚʳʟʦʚ ʠʣʠ 

ʧʝʨʝʥʘʧʨʘʚʠʪʴ ʩʘʤʳʡ ʧʝʨʚʳʡ ʚʳʟʦʚ ʚ ʦʯʝʨʝʜʠ ʩ ʧʦʤʦʱʴʶ {ACD Supervisor Queued Call 

Answer}. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʦʩʪʦʷʥʠʷ ʘʛʝʥʪʦʚ ʠ 

ʧʦʜʩʣʫʰʠʚʘʪʴ ʨʘʟʛʦʚʦʨʳ ʘʛʝʥʪʦʚ ʩ ʚʳʟʳʚʘʶʱʠʤʠ ʠʭ ʘʙʦʥʝʥʪʘʤʠ. ɸ ʝʱʝ ʩʫʧʝʨʚʠʟʦʨ ʠ 

ʩʫʙʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʨʦʚʝʨʠʪʴ ʚʝʩʴ ʪʨʘʬʠʢ ʚʳʟʦʚʦʚ ʢ ʛʨʫʧʧʝ ACD. 

 

1. ʌʫʥʢʮʠʠ ʩʫʧʝʨʚʠʟʦʨʘ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʛʨʫʧʧʦʡ: 

1) ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʤʝʥʷʪʴ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ, ʚʚʦʜʷ ʢʦʜʳ ʬʫʥʢʮʠʡ. 

a) ʉʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ï çʇʝʨʝʥʘʧʨʘʚʣʝʥʠʝè: ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʝʨʝʢʣʶʯʠʪʴ 

ʛʨʫʧʧʫ ʚ ʵʪʦ ʩʦʩʪʦʷʥʠʝ ʩ ʧʦʤʦʱʴʶ {ACD Supervisor Group Call Forward}. 

b) ʉʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ï çʅʦʯʥʦʡ ʨʝʞʠʤè: ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʝʨʝʢʣʶʯʠʪʴ 

ʛʨʫʧʧʫ ʚ ʵʪʦ ʩʦʩʪʦʷʥʠʝ ʩ ʧʦʤʦʱʴʶ {ACD Supervisor Group Night Mode}. 

c) ʉʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ï çʈʝʞʠʤ ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷè: ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ 

ʧʝʨʝʢʣʶʯʠʪʴ ʛʨʫʧʧʫ ʚ ʵʪʦ ʩʦʩʪʦʷʥʠʝ ʩ ʧʦʤʦʱʴʶ {ACD Supervisor Group Holiday 

Mode}. 

 

2) ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʦʧʨʝʜʝʣʷʪʴ ʧʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ, ʝʩʣʠ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ʦʪʣʠʯʥʦ 

ʦʪ ʥʦʨʤʘʣʴʥʦʛʦ. ʋ ʩʫʧʝʨʚʠʟʦʨʘ ʤʦʞʝʪ ʙʳʪʴ ʜʦʩʪʫʧ ʢ iPECS-MG Web Admin, 

ʨʘʟʜʝʣ ACD Group Management. 

a) ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʨʠʩʚʦʠʪʴ ʥʘʟʥʘʯʝʥʠʷ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ. 

b) ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʩʦʟʜʘʪʴ ʧʨʘʚʠʣʘ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʦʚ ACD ʜʣʷ ʥʦʯʥʦʛʦ 

ʨʝʞʠʤʘ ʨʘʙʦʪʳ ʛʨʫʧʧʳ. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʩʦʟʜʘʪʴ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʦʚ ACD ʚ ʥʦʯʥʦʤ ʨʝʞʠʤʝ. 

c) ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʩʦʟʜʘʪʴ ʧʨʘʚʠʣʘ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʦʚ ACD ʜʣʷ ʨʝʞʠʤʘ 

ʨʘʙʦʪʳ ʛʨʫʧʧʳ ʚ ʧʨʘʟʜʥʠʯʥʳʝ ʜʥʠ. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʩʦʟʜʘʪʴ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʦʚ ACD ʚ ʨʝʞʠʤʝ ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷ. 

d) ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʦʤʝʥʷʪʴ ʤʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ ʢ 

ʘʛʝʥʪʫ ACD, ʠ ʤʦʞʝʪ ʧʦʤʝʥʷʪʴ ʘʣʛʦʨʠʪʤ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʘ ʧʨʠ ʧʦʤʦʱʪ 

ʩʦʦʙʱʝʥʠʡ. ʉʫʧʝʨʚʠʟʦʨ ʟʘʜʘʝʪ ʧʨʘʚʠʣʘ ʦʙʨʘʙʦʪʢʠ ʚʳʟʦʚʘ ʜʣʷ ʩʣʫʯʘʷ, ʢʦʛʜʘ 

ʩʝʨʚʠʩ ʦʧʦʚʝʱʝʥʠʡ ʟʘʢʦʥʯʠʣ ʨʘʙʦʪʫ. ʉʫʧʝʨʚʠʟʦʨ ʠʟʤʝʥʷʝʪ ʥʘʟʥʘʯʝʥʠʷ ʜʣʷ 

ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʦʚ ʧʨʠ ʧʝʨʝʧʦʣʥʝʥʠʠ ʦʯʝʨʝʜʠ. 

 

2. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʦʪʚʝʯʘʶʪ ʥʘ ʚʳʟʦʚʳ, ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʦʯʝʨʝʜʠ 

ʚʳʟʦʚʦʚ ACD: 

ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʣʝʛʢʦ ʤʦʛʫʪ ʦʙʥʘʨʫʞʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ 

ʥʘ ʵʢʨʘʥʝ ʩʚʦʝʛʦ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ. ɽʩʣʠ ʧʨʦʛʨʘʤʤʠʨʫʝʤʘʷ ʢʥʦʧʢʘ ʙʳʣʘ 

ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʘ ʜʣʷ ʚʳʟʦʚʘ ʬʫʥʢʮʠʠ {ACD Supervisor Queued Call Answer}, 

ʠʥʜʠʢʘʪʦʨ ʵʪʦʡ ʢʥʦʧʢʠ ʟʘʛʦʨʠʪʩʷ. 

1) ʉʫʧʝʨʚʠʟʦʨ ʦʪʚʝʪʠʪ ʥʘ ʧʝʨʚʳʡ ʚʳʟʦʚ ʚ ʦʯʝʨʝʜʠ: 
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a) ʂʦʛʜʘ ʝʩʪʴ ʚʳʟʦʚʳ ʚ ʦʯʝʨʝʜʠ, ʝʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʥʘʞʤʫʪ 

ʢʥʦʧʢʫ {ACD Supervisor Queued Call Answer}, ʦʪʦʙʨʘʟʠʪʩʷ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ 

ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ. 

b) ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʚʳʙʨʘʣ ʧʨʦʚʝʨʢʫ ʧʝʨʚʦʛʦ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ ʚ ʤʝʥʶ ʚʳʟʦʚʦʚ, 

CLI ʧʝʨʚʦʛʦ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥ (ʝʩʣʠ ʧʨʝʜʦʩʪʘʚʣʝʥ CLI). 

ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʚʳʙʨʘʣ ʦʧʮʠʶ ʦʪʚʝʪʘ, ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʠʪʩʷ ʩʫʧʝʨʚʠʟʦʨʫ. 

 

2) ʇʝʨʚʳʡ ʚʳʟʦʚ ʚ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ 

a) ʂʦʛʜʘ ʝʩʪʴ ʚʳʟʦʚʳ ʚ ʦʯʝʨʝʜʠ, ʝʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʠʣʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʥʘʞʤʫʪ 

ʢʥʦʧʢʫ {ACD Supervisor Queued Call Answer}, ʦʪʦʙʨʘʟʠʪʩʷ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ 

ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ. 

b) ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʚʳʙʨʘʣ ʧʨʦʚʝʨʢʫ ʧʝʨʚʦʛʦ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ ʚ ʤʝʥʶ ʚʳʟʦʚʦʚ, 

CLI ʧʝʨʚʦʛʦ ʚʳʟʦʚʘ ʠʟ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥ (ʝʩʣʠ ʧʨʝʜʦʩʪʘʚʣʝʥ CLI). 

ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʚʳʙʨʘʣ ʦʧʮʠʶ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ, ʦʪʦʙʨʘʟʠʪʩʷ ʥʘʟʥʘʯʝʥʠʝ 

ʜʣʷ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʷ ʚʳʟʦʚʘ ʧʦʩʣʝ ʩʦʦʙʱʝʥʠʷ ʦ ʥʘʭʦʞʜʝʥʠʠ ʚ ʦʯʝʨʝʜʠ. 

c) ɽʩʣʠ ʥʘʞʘʪʘ ʢʥʦʧʢʘ [HOLD] ʠʣʠ ñ#ò, ʚʳʟʦʚ ʠʟ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʧʦ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʤʫ ʥʘʟʥʘʯʝʥʠʶ. 

ʀʃʀ 

d) ɽʩʣʠ ʥʘʙʨʘʪʴ ʢʘʢʦʡ-ʣʠʙʦ ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ, ʘ ʟʘʪʝʤ ʥʘʞʘʪʴ [HOLD] ʠʣʠ ñ#ò, 

ʚr ʟʦʚ ʠʟ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʥʘ ʵʪʦʪ ʥʘʙʨʘʥʥʳʡ ʪʝʣʝʬʦʥʥʳʡ 

ʥʦʤʝʨ. 

 

3. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʥʘʙʣʶʜʘʶʪ ʟʘ ʘʛʝʥʪʘʤʠ: 

ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʦʩʪʦʷʥʠʷ ʘʛʝʥʪʦʚ ʠ 

ʧʦʜʩʣʫʰʠʚʘʪʴ ʨʘʟʛʦʚʦʨʳ ʘʛʝʥʪʦʚ ʩ ʚʳʟʳʚʘʶʱʠʤʠ ʠʭ ʘʙʦʥʝʥʪʘʤʠ. 

1) ʆʪʦʙʨʘʞʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʘʛʝʥʪʦʚ ʥʘ ʜʠʩʧʣʝʝ ʩʠʩʪʝʤʥʦʛʦ ʪʝʣʝʬʦʥʘ: 

a) ʉʫʧʝʨʚʠʟʦʨ ʧʨʦʚʝʨʷʝʪ ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʦʚ ʩ ʧʦʤʦʱʴʶ {ACD Supervisor Agent 

State Check}. ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʥʘʞʤʝʪ ʟʘʧʨʦʛʨʘʤʤʠʨʦʚʘʥʥʫʶ ʢʥʦʧʢʫ {ACD 

Supervisor Agent State Check}, ʦʪʦʙʨʘʟʠʪʩʷ ʩʦʩʪʦʷʥʠʝ ʧʝʨʚʦʛʦ ʘʛʝʥʪʘ.  

b) ʀʥʬʦʨʤʘʮʠʷ ʚʭʦʜʘ/ʚʳʭʦʜʘ ʘʛʝʥʪʦʚ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʘ ʜʠʩʧʣʝʝ. ɽʩʣʠ ʘʛʝʥʪ 

ʚʦʰʝʣ ʚ ʩʠʩʪʝʤʫ, ʦʪʦʙʨʘʞʘʶʪʩʷ ʩʦʩʪʦʷʥʠʷ çɻʦʪʦʚè, çʅʝ ʙʝʩʧʦʢʦʠʪʴè, 

çʈʘʙʦʪʘʶè. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʦʧʮʠʠ ʦʪʦʙʨʘʞʝʥʠʷ ʧʦ ʩʦʩʪʦʷʥʠʷʤ. 

c) ʉʦʩʪʦʷʥʠʝ ʘʛʝʥʪʘ ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ ʢʦʛʜʘ ʩʫʧʝʨʚʠʟʦʨ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʠ Volume-

Up/Down ʠʣʠ Up/Down ʚ ʤʝʥʶ ʥʘʚʠʛʘʮʠʠ. 

 

2) ʄʦʥʠʪʦʨ ʩʦʩʪʦʷʥʠʷ ʘʛʝʥʪʦʚ ʚ ʩʣʫʞʙʝ iPECS-MG Web Admin ʚ ʨʘʟʜʝʣʝ ACD 

Group Management. ɿʜʝʩʴ ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʨʦʚʝʨʠʪʴ ʠʣʠ ʠʟʤʝʥʠʪʴ ʩʦʩʪʦʷʥʠʷ 

ʘʛʝʥʪʦʚ ʠ ʠʭ ʧʨʠʦʨʠʪʝʪ. 
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3) ʇʨʦʩʣʫʰʠʚʘʥʠʝ ʨʘʟʛʦʚʦʨʦʚ ʘʛʝʥʪʦʚ 

ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʨʘʟʛʦʚʦʨʳ ʘʛʝʥʪʦʚ ʩ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ {ACD 

Supervisor Silent Monitor}. ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʥʘʙʠʨʘʝʪ ʢʦʜ ʬʫʥʢʮʠʠ {ACD Supervisor 

Silent Monitor} ʘ ʟʘʪʝʤ ʥʦʤʝʨ ʘʛʝʥʪʘ, ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʨʦʩʣʫʰʠʚʘʪʴ ʨʘʟʛʦʚʦʨ 

ʜʘʥʥʦʛʦ ʘʛʝʥʪʘ. 

 

4. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʧʨʦʚʝʨʷʶʪ ʪʨʘʬʠʢ ʛʨʫʧʧʳ ACD 

 

ʩʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʨʦʚʝʨʠʪʴ ʚʝʩʴ ʪʨʘʬʠʢ ʚʳʟʦʚʦʚ ʢ ʛʨʫʧʧʝ ACD ʩ 

ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ {ACD Supervisor Traffic Check}. 

 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʟʤʝʥʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʩʫʧʝʨʚʠʟʦʨʦʤ: 

1. ʅʘʙʝʨʠʪʝ ʢʦʜ ʬʫʥʢʮʠʠ {ACD Supervisor Group Forward / Night / Holiday Status}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ, ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ ʜʣʷ ʚʳʟʦʚʘ ʬʫʥʢʮʠʠ {ACD Supervisor 

Group Forward / Night / Holiday Status}. 

3. ʉʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ʠʟʤʝʥʠʪʩʷ. 

 

ʋʧʨʘʚʣʝʥʠʝ ʛʨʫʧʧʦʡ ʩ ʧʦʤʦʱʴʶ Web Admin: 

1. ʉʦʝʜʠʥʠʪʝʩ ɹʩ Web Admin ʩʠʩʪʝʤʳ iPECS-MG. 

2. ɺʳʙʝʨʠʪʝ Station Program Menu. 

3. ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʫʧʝʨʚʠʟʦʨʘ ʠ ʧʘʨʦʣʴ. 

4. ʆʪʦʙʨʘʟʠʪʝ ʤʝʥʶ ACD Group Management ʚ ʣʝʚʦʡ ʯʘʩʪʠ ʵʢʨʘʥʘ. 

5. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʩʦʩʪʦʷʥʠʝ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʠ ʢʘʞʜʦʛʦ ʧʫʥʢʪʘ 

ʥʘʟʥʘʯʝʥʠʷ. 

6. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʨʦʚʝʨʠʪʴ ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʦʚ ʠ ʧʨʠʦʨʠʪʝʪ. 

7. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʩʦʩʪʦʷʥʠʝ ʘʛʝʥʪʦʚ ʠ ʧʨʠʦʨʠʪʝʪ. 

 

ʇʨʦʚʝʨʢʘ ʪʨʘʬʠʢʘ ʛʨʫʧʧʳ ACD ʩ ʧʦʤʦʱʴʶ Web Admin: 
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1. ʉʦʝʜʠʥʠʪʝʩʴ ʩ Web Admin ʩʠʩʪʝʤʳ iPECS-MG. 

2. ɺʳʙʝʨʠʪʝ Station Program Menu. 

3. ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʫʧʝʨʚʠʟʦʨʘ ʠ ʧʘʨʦʣʴ. 

4. ʆʪʦʙʨʘʟʠʪʩʷ ʤʝʥʶ ACD Group Traffic ʚ ʣʝʚʦʡ ʯʘʩʪʠ ʵʢʨʘʥʘ. 

5. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʧʨʦʚʝʨʠʪʴ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʦʚʦʛʦ ʪʨʘʬʠʢʘ ʠ ʪʨʘʬʠʢʘ 

ʘʛʝʥʪʦʚ. 

6. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʦʯʠʩʪʠʪʴ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʦʚʦʛʦ ʪʨʘʬʠʢʘ ʠ ʪʨʘʬʠʢʘ ʘʛʝʥʪʦʚ. 

 

ʆʪʚʝʪ ʩʫʧʝʨʚʠʟʦʨʘ ʥʘ ʧʝʨʚʳʡ ʚʳʟʦʚ ʚ ʦʯʝʨʝʜʠ ʠʣʠ ʝʛʦ ʧʝʨʝʥʘʧʨʘʚʣʝʥʠʝ 

1. ɽʩʣʠ ʚ ʦʯʝʨʝʜʠ ʝʩʪʴ ʚʳʟʦʚʳ,ʚʳʟʦʚ ʬʫʥʢʮʠʠ {ACD Supervisor Queued Call 

Answer} ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʥʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʦʡ ʢʥʦʧʢʝ.  

2. ʀʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ ʟʘʛʦʨʠʪʩʷ. 

3. ʅʘʙʝʨʠʪʝ ʢʦʜ ʬʫʥʢʮʠʠ {ACD Supervisor Queued Call Answer}. 

ʀʃʀ 

4. ʅʘʞʤʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ, ʜʣʷ ʢʦʪʦʨʦʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚʳʟʦʚ 

ʬʫʥʢʮʠʠ {ACD S Supervisor Queued Call Answer}. 

5. ɺʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ, ʥʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʠʪʩʷ CLI ʧʝʨʚʦʛʦ ʚʳʟʦʚʘ ʚ ʦʯʝʨʝʜʠ. 

6. ʅʘʞʤʠʪʝ ñ1ò ʠ ʚʳʟʦʚ ʙʫʜʝʪ ʧʝʨʝʥʘʧʨʘʚʣʝʥ ʢ ʩʫʧʝʨʚʠʟʦʨʫ. 

ʀʃʀ 

7. ʅʘʞʤʠʪʝ ñ2ò ʠ ʥʘʙʝʨʠʪʝ ʥʦʤʝʨ 

8. ʅʘʞʤʠʪʝ ñ#ò ʠʣʠ ʢʥʦʧʢʫ [HOLD], ʚʳʟʦʚ ʧʝʨʝʥʘʧʨʘʚʠʪʩʷ ʥʘ ʥʘʙʨʘʥʥʳʡ 

ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ. 

 

ʇʦʜʩʣʫʰʠʚʘʥʠʝ ʨʘʟʛʦʚʦʨʘ ʩʫʧʝʨʚʠʟʦʨʦʤ: 

1. ʅʘʙʝʨʠʪʝ ʢʦʜ ʬʫʥʢʮʠʠ {ACD Supervisor Silent Monitor}. 

ʀʃʀ 

2. ʅʘʞʤʠʪʝ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ, ʜʣʷ ʢʦʪʦʨʦʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚʳʟʦʚ 

ʬʫʥʢʮʠʠ {ACD Supervisor Silent Monitor}. 

3. ʅʘʙʝʨʠʪʝ ʥʦʤʝʨ ʪʨʝʙʫʝʤʦʛʦ ʘʛʝʥʪʘ. 

4. ʄʦʞʥʦ ʩʣʫʰʘʪʴ, ʦ ʯʝʤ ʘʛʝʥʪ ʛʦʚʦʨʠʪ ʩʦ ʩʚʦʠʤ ʩʦʙʝʩʝʜʥʠʢʦʤ. 

 

ʋʩʣʦʚʠʷ 

1. ɽʩʣʠ ʚʳʟʦʚ ʬʫʥʢʮʠʠ {ACD Supervisor Group Forward / Holiday / Night Mode} 

ʟʘʚʝʜʝʥ ʥʘ ʧʨʦʛʨʘʤʤʠʨʫʝʤʫʶ ʢʥʦʧʢʫ, ʢʦʛʜʘ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʜʘʥʥʦʝ ʩʦʩʪʦʷʥʠʝ, ʠʥʜʠʢʘʪʦʨ ʢʥʦʧʢʠ ʟʘʩʚʝʪʠʪʩʷ. 

2. ʂʦʛʜʘ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ ʦʪʣʠʯʥʦ ʦʪ ʥʦʨʤʘʣʴʥʦʛʦ, ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʥʘʞʘʪʴ 

ʢʥʦʧʢʫ {ACD Supervisor Group Forward / Holiday / Night Mode}, ʠ ʩʦʩʪʦʷʥʠʝ ʛʨʫʧʧʳ 

ʚʝʨʥʝʪʩʷ ʢ ʥʦʨʤʘʣʴʥʦʤʫ. 

3. ɽʩʣʠ ʬʫʥʢʮʠʷ {Auto Record Service} ʥʘʟʥʘʯʝʥʘ ʘʛʝʥʪʫ, ʩʫʧʝʨʚʠʟʦʨ ʥʝ ʤʦʞʝʪ 

ʧʦʜʩʣʫʰʠʚʘʪʴ ʨʘʟʛʦʚʦʨʳ ʵʪʦʛʦ ʘʛʝʥʪʘ (ʆʩʦʙʝʥʥʦ ʝʩʣʠ ʵʪʦ ʘʛʝʥʪ 007). 

 

ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ 1. ʇʣʘʥ ʥʫʤʝʨʘʮʠʠ ʬʫʥʢʮʠʡ (PGM116) 

 

ɻʨʫʧʧʘ ʘʙʦʥʝʥʪʦʚ 1. ʅʘʟʥʘʯʝʥʠʝ ʛʨʫʧʧʳ ACD (PGM212) 
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 2. ɸʪʨʠʙʫʪʳ I ʛʨʫʧʧʳ ACD (PGM213) 

 3. ɸʪʨʠʙʫʪʳ II ʛʨʫʧʧʳ ACD (PGM214) 

ʉʚʷʟʘʥʥʳʝ ʬʫʥʢʮʠʠ 

ʆʙʦʨʫʜʦʚʘʥʠʝ 

 

10.10 ACD GROUP CALL TRAFFIC (ʊʈɸʌʀʂ ɺʓɿʆɺʆɺ ɻʈʋʇʇʓ ACD) 

ʆʧʠʩʘʥʠʝ 

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʭʨʘʥʷʝʪ ʜʘʥʥʳʝ ʦ ʪʨʘʬʠʢʝ ʛʨʫʧʧʦʚʳʭ ʚʳʟʦʚʦʚ ACD ʠ ʚʳʟʦʚʘʭ 

ʢʘʞʜʦʛʦ ʘʛʝʥʪʘ ʛʨʫʧʧʳ ACD. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʨʦʚʝʨʷʪʴ ʵʪʠ ʜʘʥʥʳʝ ʩʦ 

ʩʚʦʠʭ ʩʠʩʪʝʤʥʳʭ ʪʝʣʝʬʦʥʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʩʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʦʣʫʯʠʪʴ 

ʜʦʩʪʫʧ ʢ Web Admin ʠ ʦʪʢʨʳʪʴ ʧʦʜʨʘʟʜʝʣ ACD Group Call Traffic ʚ ʨʘʟʜʝʣʝ Station Program, 

ʯʪʦʙʳ ʧʨʦʚʝʨʠʪʴ ʠ ʦʯʠʩʪʠʪʴ ʜʘʥʥʳʝ ʧʦ ʪʨʘʬʠʢʫ. 

 

ɼʘʥʥʳʝ ʧʦ ʛʨʫʧʧʦʚʦʤʫ ʪʨʘʬʠʢʫ ACD ʤʦʛʫʪ ʧʝʨʠʦʜʠʯʝʩʢʠ ʨʘʩʧʝʯʘʪʳʚʘʪʴʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʬʦʨʤʘʪʝ. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʚʳʚʝʩʪʠ ʥʘ ʧʝʯʘʪʴ ʥʫʞʥʳʝ 

ʨʘʟʜʝʣʳ ʜʘʥʥʳʭ ʚʨʫʯʥʫʶ. 

 

1. ʉʫʧʝʨʚʠʟʦʨ ʠ ʩʫʙ-ʩʫʧʝʨʚʠʟʦʨ ʤʦʛʫʪ ʧʨʦʚʝʨʠʪʴ ʜʘʥʥʳʝ ʦ ʪʨʘʬʠʢʝ ʛʨʫʧʧʦʚʳʭ 

ʚʳʟʦʚʦʚ ACD ʠ ʚʳʟʦʚʘʭ ʢʘʞʜʦʛʦ ʘʛʝʥʪʘ ʛʨʫʧʧʳ ACDʩ ʧʦʤʦʱʴʶ ʚʳʟʦʚʘ 

ʬʫʥʢʮʠʠ {ACD Supervisor Traffic Check}. 

 

1) ɼʘʥʥʳʝ ʧʦ ʪʨʘʬʠʢʫ ʛʨʫʧʧʳ ACD: 

ɺʩʝ ʜʘʥʥʳʝ ʧʦ ʪʨʘʬʠʢʫ ʚʳʟʦʚʦʚ ʢ ʛʨʫʧʧʝ ACD ʙʫʜʫʪ ʩʦʭʨʘʥʝʥ.r ʌʦʨʤʘʪ ʚʳʚʦʜʘ 

ʥʘ ʧʝʯʘʪʴ ʧʨʠʙʣʠʟʠʪʝʣʴʥʦ ʩʣʝʜʫʶʱʠʡ: 

a) ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ 

b) ʂʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ, ʦʩʪʘʚʰʠʭʩʷ ʙʝʟ ʦʪʚʝʪʘ 

c) ʉʨʝʜʥʷʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʚʳʟʦʚʘ 00:00 (ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

d) ʉʨʝʜʥʷʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ 00:00 (ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

e) ʇʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʩʦʩʪʦʷʥʠʷ çɿʘʥʷʪʦè 00:00:00 (ʯʘʩʦʚ:ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

f) ʊʝʢʫʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ ʚ ʦʯʝʨʝʜʠ 

g) ʉʨʝʜʥʝʝ ʚʨʝʤʷ ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ 00:00 (ʤʠʥʫʪ:ʩʝʢʫʥʜ) ʠ ʥʘʠʙʦʣʴʰʝʝ 

ʚʨʝʤʷ ʥʘʭʦʞʜʝʥʠʷ ʚ ʦʯʝʨʝʜʠ 00:00 (ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

 

- ʉʫʧʝʨʚʠʦʨ ʤʦʞʝʪ ʧʨʦʚʝʨʠʪʴ ʚʩʝ ʜʘʥʥʳʝ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʦʢ Volume Up/Down Key 

or Up / Down ʚ ʤʝʥʶ ʥʘʚʠʛʘʮʠʠ. 

- ʇʨʠ ʧʨʦʚʝʨʢʝ ʜʘʥʥʳʭ ʧʦ ʪʨʘʬʠʢʫ ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʫʜʘʣʷʪʴ ʵʪʠ ʜʘʥʥʳʝ, 

ʥʘʞʠʤʘʷ ʢʥʦʧʢʫ [SPEED]. ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʨʘʩʧʦʣʘʛʘʝʪ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʦʤ ʩ 

soft-ʢʥʦʧʢʘʤʠ, ʤʝʥʶ ʫʜʘʣʝʥʠʷ ʦʪʦʙʨʘʟʠʪʩʷ ʚ ʤʝʥʶ soft-ʢʥʦʧʦʢ. 

- ʉʨʝʜʥʝʝ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʦʟʥʘʯʘʝʪ ʩʨʝʜʥʝʝ ʚʨʝʤʷ ʚʩʝʭ ʨʘʟʛʦʚʦʨʦʚ ʚʩʝʭ ʘʛʝʥʪʦʚ 

ʛʨʫʧʧʳ ACD. 

- ʇʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʩʦʩʪʦʷʥʠʷ çɿʘʥʷʪʦè ʦʧʝʨʝʜʝʣʷʝʪ, ʩʢʦʣʴʢʦ ʚʩʝʛʦ ʚʨʝʤʝʥʠ 

ʘʛʝʥʪʳ ʥʘʭʦʜʠʣʠʩʴ ʚ ʟʘʥʷʪʦʤ ʩʦʩʪʦʷʥʠʠ. 

- ʀʥʬʦʨʤʘʮʠʷ ʦ ʨʘʟʤʝʱʝʥʠʠ ʚ ʦʯʝʨʝʜʠ ʙʫʜʝʪ ʚʩʝʛʜʘ ʚʳʯʠʩʣʷʪʴʩʷ, ʢʦʛʜʘ ʚ 

ʦʯʝʨʝʜʠ ʝʩʪʴ ʚʳʟʦʚʳ. 
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2) ɼʘʥʥʳʝ ʧʦ ʪʨʘʬʠʢʫ ʘʛʝʥʪʦʚ: 

3) ɺʩʝ ʜʘʥʥʳʝ ʧʦ ʪʨʘʬʠʢʫ ʚʳʟʦʚʦʚ ʦʜʥʦʛʦ ʘʛʝʥʪʘ ʛʨʫʧʧʳ ACD ʙʫʜʫʪ ʩʦʭʨʘʥʝʥʳ. 

ʌʦʨʤʘʪ ʚʳʚʦʜʘ ʥʘ ʧʝʯʘʪʴ ʧʨʠʙʣʠʟʠʪʝʣʴʥʦ ʩʣʝʜʫʶʱʠʡ: 

a) ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ 

b) ʂʦʣʠʯʝʩʪʚʦ ʚʳʟʦʚʦʚ, ʦʩʪʘʚʰʠʭʩʷ ʙʝʟ ʦʪʚʝʪʘ 

c) ʉʨʝʜʥʷʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʚʳʟʦʚʘ 00:00 (ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

d) ʉʨʝʜʥʷʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʚʳʟʳʚʥʦʛʦ ʩʠʛʥʘʣʘ 00:00 (ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

e) ʇʦʩʣʝʜʥʝʝ ʚʨʝʤʷ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ 00:00:00 (ʯʘʩʦʚ:ʤʠʥʫʪ:ʩʝʢʫʥʜ) 

 

- ʂʦʛʜʘ ʩʫʧʝʨʚʠʟʦʨ ʚʭʦʜʠʪ ʚ ʨʝʞʠʤ ʧʨʦʩʤʦʪʨʘ ʪʨʘʬʠʢʘ ʘʛʥʝʪʘ, ʦʪʦʙʨʘʞʘʶʪʩʷ 

ʜʘʥʥʳʝ ʜʣʷ ʧʝʨʚʦʛʦ ʘʛʝʥʪʘ. ʉʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʥʦʧʢʠ Volume-

Up/Down ʠʣʠ Up/Down ʚ ʦʙʣʘʩʪʠ ʥʘʚʠʛʘʮʠʠ. 

- ʇʨʠ ʧʨʦʚʝʨʢʝ ʜʘʥʥʳʭ ʧʦ ʪʨʘʬʠʢʫ ʩʫʧʝʨʚʠʟʦʨ ʤʦʞʝʪ ʫʜʘʣʷʪʴ ʵʪʠ ʜʘʥʥʳʝ, 

ʥʘʞʠʤʘʷ ʢʥʦʧʢʫ [SPEED]. ɽʩʣʠ ʩʫʧʝʨʚʠʟʦʨ ʨʘʩʧʦʣʘʛʘʝʪ ʩʠʩʪʝʤʥʳʤ ʪʝʣʝʬʦʥʦʤ ʩ 

soft-ʢʥʦʧʢʘʤʠ, ʤʝʥʶ ʫʜʘʣʝʥʠʷ ʦʪʦʙʨʘʟʠʪʩʷ ʚ ʤʝʥʶ soft-ʢʥʦʧʦʢ. 

- ʉʨʝʜʥʝʝ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʦʟʥʘʯʘʝʪ ʩʨʝʜʥʝʝ ʚʨʝʤʷ ʨʘʟʛʦʚʦʨʘ ʜʘʥʥʦʛʦ ʘʛʝʥʪʘ 

ʛʨʫʧʧʳ ACD. 

- ɺ ʧʦʜʨʘʟʜʝʣʝ ACD Group Call Traffic ʨʘʟʜʝʣʘ Station Program ʚ Web Admin, 

ʤʦʞʥʦ ʧʨʦʚʝʨʠʪʴ ʠʬʦʨʤʘʮʠʶ ʦ ʧʦʩʣʝʜʥʝʤ ʚʭʦʜʝ ʘʛʝʥʪʘ ʚ ʩʠʩʪʝʤʫ. 

 

2. Web-ʩʪʨʘʥʠʮʘ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʪʨʘʬʠʢʫ ʛʨʫʧʧʳ ACD 

 

 

 

3. ʈʘʩʧʝʯʘʪʢʘ ʜʘʥʥʳʭ ʧʦ ʪʨʘʬʠʢʫ ʯʝʨʝʟ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʧʦʨʪ 

 

ɽʩʣʠ ʧʝʯʘʪʴ ʠʥʬʦʨʤʘʮʠʠ ʫʩʪʘʥʦʚʣʝʥʘ ʚ ʧʨʦʛʨʘʤʤʝ [PGM214-Flex18], ʜʘʥʥʳʝ ʧʦ ʛʨʫʧʧʦʚʳʤ 

ʚʳʟʦʚʘʤ ACD ʙʫʜʫʪ ʦʪʧʨʘʚʣʝʥʳ ʥʘ ʧʝʯʘʪʴ ʯʝʨʝʟ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʧʦʨʪ. ʄʦʞʥʦ ʪʘʢʞʝ 

ʫʩʪʘʥʦʚʠʪʴ ʠʥʪʝʨʚʘʣ ʚʨʝʤʝʥʠ ʜʣʷ ʧʝʯʘʪʠ ʩ ʧʦʤʦʱʴʶ ʚʳʟʦʚʘ ʬʫʥʢʮʠʠ [Information Data Print 

Interval]. 

 








